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Advocacy
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the advocacy industry is 

4.41% on the search network and 0.59% on the 

display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords 

across verticals  in the advocacy industry is 

$1.43 on the search network and $0.62 on the 

display network.

ADVOCACY

$3

$2

$1

$0

$1

$2

GO
OG

LE
 D

IS
PL

AY
 N

ET
W

OR
K 

(G
DN

)
SE

AR
CH

NONPROFIT POLITICS RELIGION & BELIEF

$1.43

$2.61

$2.00

$1.09

$0.46 $0.58



GOOGLE ADWORDS INDUSTRY BENCHMARKS  |  6

Average Conversion Rate

The average conversion rate (CVR) in AdWords 

across verticals  in the advocacy industry is 

1.96% on the search network and 1.00% on the 

display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords 

across verticals  in the advocacy industry is 

$96.55 on the search network and $70.69 on the 

display network.
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Stop Wasting Money in AdWords
Get actionable advice on how to improve your account now with 

WordStream’s FREE AdWords Performance Grader.

GRADE YOUR ACCOUNT

www.wordstream.com/google-adwords

http://www.wordstream.com/google-adwords
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Apparel
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the apparel industry is 1.58% on 

the search network and 0.52% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the apparel industry is $0.87 on the search 

network and $0.35 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the apparel industry is 2.31% on the 

search network and 1.08% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the apparel industry is $38.86 on the 

search network and $38.56 on the display network.
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Stop Wasting Money in AdWords
Get actionable advice on how to improve your account now with 

WordStream’s FREE AdWords Performance Grader.

GRADE YOUR ACCOUNT

www.wordstream.com/google-adwords

http://www.wordstream.com/google-adwords
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Auto
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the auto industry is 4.00% on the 

search network and 0.60% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the auto industry is $2.46 on the search 

network and $0.58 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the auto industry is 6.03% on the search 

network and 1.19% on the display network.

AUTO

12%

10%

8%

6%

4%

2%

0%

1%

2%

3%

4%

GO
OG

LE
 D

IS
PL

AY
 N

ET
W

OR
K 

(G
DN

)
SE

AR
CH

NEW VEHICLES USED VEHICLES COMMERCIAL VEHICLES CAMPERS & RVS

BOATS & WATERCRAFT VEHICLE PARTS & ACCESSORIES VEHICLE REPAIR & MAINTENANCE

DRIVING INSTRUCTION & DRIVER EDUCATION AUTO INSURANCE

11.11%

1.17%

4.28%
5.02%

3.12%
2.29%

3.76% 3.90%

6.12%

10.61%

3.15%

2.14%
1.74% 1.87%

0.99% 1.14%
0.88%

3.70%



GOOGLE ADWORDS INDUSTRY BENCHMARKS 2018  |  19

Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the auto industry is $33.52 on the search 

network and $23.68 on the display network.
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Stop Wasting Money in AdWords
Get actionable advice on how to improve your account now with 

WordStream’s FREE AdWords Performance Grader.

GRADE YOUR ACCOUNT

www.wordstream.com/google-adwords

http://www.wordstream.com/google-adwords
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Creative
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the creative industry is 3.05% on 

the search network and 0.61% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the creative industry is $1.56 on the 

search network and $0.45 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the creative industry is 3.90% on the 

search network and 1.73% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the creative industry is $68.20 on the 

search network and $36.57 on the display network.
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Education
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the education industry is 3.78% on 

the search network and 0.53% on the display network.

EDUCATION
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the education industry is $2.40 on the 

search network and $0.47 on the display network.

EDUCATION
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the education industry is 3.39% on the 

search network and 0.50% on the display network.

EDUCATION
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the education industry is $72.70 on the 

search network and $143.36 on the display network.

EDUCATION
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Entertainment
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the entertainment industry is 

4.45% on the search network and 0.41% on the 

display network.

ENTERTAINMENT
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the entertainment  industry is $1.68 on 

the search network and $0.75 on the display network.

ENTERTAINMENT
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the entertainment  industry is 3.97% on 

the search network and 0.84% on the display network.

ENTERTAINMENT
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the entertainment  industry is $38.44 on 

the search network and $61.68 on the display network.

ENTERTAINMENT



Stop Wasting Money in AdWords
Get actionable advice on how to improve your account now with 
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Family Care
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the family care industry is 4.45% on 

the search network and 0.65% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the family care industry is $2.43 on the 

search network and $0.40 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the family care industry is 3.31% on the 

search network and 0.39% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the family care industry is $70.45 on the 

search network and $97.05 on the display network.
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Finance
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the finance industry is 2.91% on the 

search network and 0.52% on the display network.

FINANCE
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the finance  industry is $3.44 on the 

search network and $0.86 on the display network.

FINANCE



GOOGLE ADWORDS INDUSTRY BENCHMARKS  |  48

Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the finance industry is 5.10% on the 

search network and 1.19% on the display network.

FINANCE
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the finance industry is $81.93 on the 

search network and $56.76 on the display network.

FINANCE
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Health
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the health industry is 3.27% on the 

search network and 0.59% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the health industry is $2.62 on the search 

network and $0.63 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords 

across verticals  in the health industry is 3.36% on the 

search network and 0.82% on the display network.
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Average Cost Per Action

The average cost per click (CPA) in AdWords across 

verticals in the health industry is $78.09 on the 

search network and $72.58 on the display network.
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Home & Garden
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the home & garden industry is 

2.44% on the search network and 0.49% on the 

display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the home & garden industry is $2.94 on 

the search network and $0.60 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the home & garden industry is 2.70% on 

the search network and 0.43% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the home & garden industry is $87.13 on the 

search network and $116.17 on the display network.
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Home Services
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals  in the home services industry is 

2.41% on the search network and 0.51% on the 

display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the home services industry is $6.40 on the 

search network and $0.81 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals  in the home services industry is 6.64% on the 

search network and 0.98% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals  in the home services industry is $90.70 on the 

search network and $60.48 on the display network.
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Industrial
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the industrial industry is 2.61% on 

the search network and 0.50% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the industrial industry is $2.56 on the 

search network and $0.54 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the industrial industry is 3.37% on the 

search network and 0.94% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the industrial industry is $79.28 on the 

search network and $51.58 on the display network.
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Legal
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the legal industry is 2.93% on the 

search network and 0.59% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals  in the legal industry is $6.75 on the search 

network and $0.72 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the legal industry is 6.98% on the search 

network and 1.84% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the legal industry is $86.02 on the search 

network and $39.52 on the display network.
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Personal Care
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the personal care industry is 

3.37% on the search network and 0.60% on the 

display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the personal care industry is $1.67 on the 

search network and $0.46 on the display network.

PERSONAL CARE

$4

$3

$2

$1

$0

$1

FITNESS SPAS & BEAUTY SERVICES SKIN & NAIL CARE FACE & BODY CARE

HAIR CARE COSMETIC SURGERY

GO
OG

LE
 D

IS
PL

AY
 N

ET
W

OR
K 

(G
DN

)
SE

AR
CH

$1.29

$2.20

$0.70 $0.85

$1.54

$3.75

$0.62 $0.49 $0.37 $0.25 $0.39
$0.62



GOOGLE ADWORDS INDUSTRY BENCHMARKS  |  84

Average Conversion Rate

The average conversion rate (CVR) in AdWords 

across verticals in the personal care industry is 

4.53% on the search network and 0.73% on the 

display network.
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Average Cost Per Action

The average cost per click (CPA) in AdWords 

across verticals in the personal care industry is 

$44.55 on the search network and $49.39 on the 

display network.
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Pet Care
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the pet care industry is 3.41% on 

the search network and 0.85% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the pet care industry is $3.36 on the search 

network and $0.46 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the pet care industry is 8.66% on the 

search network and 1.96% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the pet care industry is $37.02 on the 

search network and $34.37 on the display network.

PET CARE

PET ADOPTION PET FOOD & SUPPLIES PET TRAINING VETERINARIANS

$60

$40

$20

$0

$20

$40

$60

$80

$100

GO
OG

LE
 D

IS
PL

AY
 N

ET
W

OR
K 

(G
DN

)
SE

AR
CH $33.70 $38.71

$53.19

$39.19

$30.85

$61.18 $56.90

$81.64



Stop Wasting Money in AdWords
Get actionable advice on how to improve your account now with 

WordStream’s FREE AdWords Performance Grader.

GRADE YOUR ACCOUNT

www.wordstream.com/google-adwords

http://www.wordstream.com/google-adwords


GOOGLE ADWORDS INDUSTRY BENCHMARKS 2018  |  93

Professional
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the professional industry is 2.41% on 

the search network and 0.46% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the professional industry is $3.33 on the 

search network and $0.79 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the professional industry is 3.04% on the 

search network and 0.80% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the professional industry is $116.13 on the 

search network and $130.30 on the display network.
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Real Estate
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the real estate industry is 3.71% on 

the search network and 1.08% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the real estate industry is $2.37 on the 

search network and $0.75 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the real estate industry is 2.47% on the 

search network and 0.80% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the real estate industry is $116.61 on the 

search network and $74.79 on the display network.
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Retail
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the retail industry is 2.69% on the 

search network and 0.51% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the retail industry is $1.16 on the search 

network and $0.45 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the retail industry is 2.81% on the search 

network and 0.59% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the retail industry is $45.27 on the search 

network and $65.80 on the display network.
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Technology
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the technology industry is 2.09% on 

the search network and 0.39% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the technology industry is $3.80 on the 

search network and $0.51 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the technology industry is 2.92% on the 

search network and 0.86% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the technology industry is $133.52 on the 

search network and $103.60 on the display network.

TECHNOLOGY

$500

$400

$300

$200

$100

$0

$100

$200

$300

GO
OG

LE
 D

IS
PL

AY
 N

ET
W

OR
K 

(G
DN

)
SE

AR
CH

ELECTRONICS & ELECTRICAL COMPUTER HARDWARE COMPUTER COMPONENTS

COMPUTER SECURITY COMMUNICATIONS CLOUD STORAGE NETWORKING

EMAIL & MESSAGING AUTO INSURANCEMOBILE & WIRELESS

$106.89

$102.90

$119.07

$184.39

$477.39

$112.40

$228.58

$405.63

$176.75

$32.14

$84.37

$125.54

$234.40

$292.08

$43.09
$59.39

$142.82

$44.63 $49.55
$26.71



Stop Wasting Money in AdWords
Get actionable advice on how to improve your account now with 

WordStream’s FREE AdWords Performance Grader.

GRADE YOUR ACCOUNT

www.wordstream.com/google-adwords

http://www.wordstream.com/google-adwords


GOOGLE ADWORDS INDUSTRY BENCHMARKS 2018  |  117

Travel
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Average Click-Through Rate

The average click-through rate (CTR) in AdWords 

across verticals in the travel industry is 4.68% on the 

search network and 0.47% on the display network.
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Average Cost Per Click

The average cost per click (CPC) in AdWords across 

verticals in the travel industry is $1.53 on the search 

network and $0.44 on the display network.
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Average Conversion Rate

The average conversion rate (CVR) in AdWords across 

verticals in the travel industry is 3.55% on the search 

network and 0.51% on the display network.
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Average Cost Per Action

The average cost per action (CPA) in AdWords across 

verticals in the travel industry is $44.73 on the search 

network and $99.13 on the display network.
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This report is based on a sample of 14,197 US-based WordStream client accounts in all 

verticals (representing over $200 million in aggregate AdWords spend) who were advertising 

on Google AdWords’ Search and Display networks between August 2017 and January 2018. 

Each industry includes at minimum 30 unique active clients. “Averages” are technically median 

figures to account for outliers. All currency values are posted in USD.

Data Sources:


