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ABOUT US

WELCOME TO A
NEW YEAR
Dear sports enthusiasts,
we hope you started the new year 2021
healthy and successfully. We are proud to
present you with our new look after launching the Impulse Network this week!
After three successful years, where a core
group of students volunteered their time
for the initiative, we have concluded that
the foundation of the Impulse Network as
an association is key to ensure the continuity of the Sports Business Club at the
University of St. Gallen and our purpose.
As the event-business, in sports and beyond, has become increasingly self-referential and -praising with a shifting focus
towards entertainment and networking
and away from substance, we see a unique
opportunity for our initiative. The true idea
of coming together, seeking for an inspirational exchange and common desire to
develop new solutions has been neglected by many event-organisers. The event,
and not the content, has become the core
business for many. It is not surprising, that
the relevance of these events has only
kept decreasing with an increasing number of offerings in this space. If the event
is at the centre of the commercial-model,
sliding towards insignificance will be the
path for many. The Covid-19 pandemic
has accelerated this development, as the
rise of digital conferences increases the
expert‘s choices.
Our opportunity is to truly foster the idea
of a dialogue between generations, cultures, science and the industry facing challenges greater than ever. At the core of our
offering, the idea to inspire sports organi-

sations, the public sector, corporates, investors, academia, NGOs, to participate in
the development of collaborative solutions
to systemic problems, and to develop sustainable business models with societal and
economic benefits through our platforms
is our main goal for the future. A successful Impulse Summit will be the logical consequence of our platform activities, and
the content will greatly benefit from sharing unique and exclusive ideas there first.
Our main focus will be the content-based
work, while the Impulse Summit serves as
a device to share completed projects and
initiate new ones. The discussions there
create the questions to be answered on
the platforms.
Moreover, we are looking back at an inspiring last weekend with our new members
of the Impulse Program. Despite uncertainties and restrictions in our daily lives,
we have embarked on the journey towards
the Impulse Summit 2021. Together, we
share the same passion and aspire to the
same vision and will continue to volunteer
our time to provide an independent and
trustworthy platform.
We look forward to meeting and discussing with you, and we wish you a beautiful
spring season.
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WHY CHOOSE?
An interview with Jordi Quintillà
It is impressive to hear how many of the
students who demonstrate an interest in
the sports industry feel they have chosen
their academic education at the expense
of more athletic activity.
Two members of the Impulse Program
2021 were given the opportunity to talk
with the current team captain of the FC
St. Gallen about his thoughts regarding
the tradeoff or balance between a sports
career and academic education.
We would like to thank Jordi Quintillà for
his time and Asmantra Sports & Consulting GmbH for enabling the meeting.
“I‘m thankful for this opportunity as I feel
that a lot of people can learn from this. I
really appreciate what you‘re doing, your
project is really interesting and your age is
a big motivation. ” - Jordi Quintillà
Interview by Arnas Erdem
& Nico Lamprecht
Pictures by die11.ch & Luca Michelli

Jordi Quintillà‘s football career began at
the age of six with his hometown club UE
Lleida.
He made a big step towards professional
football at the age of fifteen by joining
the youth department of FC Barcelona.
He played there for two years before joining the rands of the second team (FC
Barcelona B) in 2012. Unfortunately, however, he never integrated the first team.
His career regains momentum in 2018
through joining the oldest swiss football
club, FC St. Gallen. He becomes a regular player and an important backbone for
his team. He wins the hearts of the fans
with beautiful goals. Quintillà scores an
incredible 13 goals in the 2019/20 season despite being a defensive midfielder and made an immense contribution
to the club‘s incredible second place in
the Swiss Super League. Since then, he
has been leading the FC St. Gallen on the
pitch as team captain.

WHY CHOOSE?

Lightning Round
Hot or cold weather?
Hot weather
Fondue or Paella?
Raclette (laughs)
Messi or Ronaldo?
Messi’s talent and Ronaldo’s work ethic
Would you prefer to be a school teacher or a football coach?
I would say I would be a football guy. Not
necessarily a football coach or a school
teacher but a football guy for young players.
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We wanted to talk to you about studies and football. We don’t get to see
many players that continue their studies during their athletic career. Could
you talk to us a bit about your studies?
When I signed with Barcelona at the age of
15, I still had to complete the last two years before university. I had the intention of
studying sports science in university and
therefore studied what we call a “scientific“ curriculum in my last two years, which
taught classes such as chemistry, physics, maths, etc... I got into university while playing for Barcelona, studying sports
science. I studied the first two years of
my bachelor there until I began to move to
different countries during my career such
as France, to the USA, Puerto Rico and I
finally completed my bachelor‘s here in St
Gallen, amounting to a total of 8 years of
studies. Furthermore, I decided to start
law school last year and have just begun
my second semester which is online.
Can you talk about the thought process
behind your studies? Was it something
you were told to do at a young age or
is it something you felt was important
to do?
I understood that it would be difficult to
live your whole life with the money you
earned from your football career, although
some players accumulate a good fortune
from their careers. I, therefore, needed a
good CV for my post-career and that is
what I‘m working on at the moment.
You mentioned it took 8 years to obtain your bachelor’s degree. Was there
any difficulty in balancing both studies
and your football career, given that
you went on with both for the majority
of your career and that both demand a
great amount of time?
It was pretty tough, especially the first
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two years in Barcelona. I tried to split my
time into 50/50. But I now realize that to
become an athlete, you cannot spend
half of your time studying and half of your
time playing football. Of course, you have
to study. However, I believe that you must
dedicate more time to your actual job. At
Barcelona, I would train in the mornings
and had 6 hours (from 3 pm to 9 pm) of
class at university in the afternoon for
two years straight. I had high expectations because I was playing for Barcelona
B which is top-level and I also wanted to
succeed in my studies. But then as I moved to France I decided to dedicate more
of my time to football and would say that
I split my time 80% football and 20% studies and have been working like this till
now.
Was there an instance where you felt
like having to choose only one of the
two? Or was finding a balance always
of greater importance?
At the Masia, Barcelona’s youth academy, they encouraged us to study. Whether it be university or a different career,
they pushed us to something else besides
football. In that sense, I never really had to
choose. When I went to university I was

congratulated by the club because not
many Barcelona players continue their
studies until university. They encouraged
me to go on with my studies even If it meant that balancing both would be a difficult task.
Do you feel that continuing your studies and your football career at the
same time brought you any advantages? Given that you studied sports
science, do you feel that this aided you
throughout your career?
Regarding my football ability, I would say
that it benefited me. It pushes me to be
active when for example I get home after training. I think that we have a lot of
spare time and we should be careful with
what we do during that free time. I think
that it is very advantageous if you manage to spend that free time trying to improve yourself, even if it is only a few hours.
Fortunately, I am able to improve myself
during this time.
Would you say that your studies have
benefited your football career? Has
there been an improvement in your
performance that could be tied to your
studies?
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Improvement on the field? Maybe not.
However, my studies have helped me to
improve my concentration. It allows me to
not dwell on mistakes and focus on other
things. Focus is essential for studying and
I feel that it has helped me in that sense.
Focus, I believe, is crucial in life. If you can
focus on the moment, I think that you can
become successful and it should be the
first step for many on their way to success.
Does the pressure from studying differ
from the pressure you feel from your
football career? How did you handle it?
It’s funny you say that because I remember never being stressed for an exam while I played at Barcelona. When you play
football for Barcelona, people, in particular the ones at university, see you like
a different breed. I would see students
around me overwhelmed by the stress of
the exam whereas I had no such feeling.
Personally, I was just enjoying the moment and remained calm. When you play
at Barcelona, every day is an exam during
training. You’re constantly watched by

„Studying helped out a lot
when I was without a club. I had
a backup plan that reassured
me and helped me a lot during
those tough times. Having my
mind on other things always
helps. “

coaches and our sporting director, which
created a high-pressure environment.
That helped me to be calm and focused
during my exams instead of overthinking
them. It’s not a question of life or death. I
just wanted to enjoy the moment and was
assured everything would be okay.
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Could you talk about the importance of languages in your career? Have
the countries you played in and your
studies helped in learning new languages? Do you believe that your captaincy is partially due to your willingness
to learn new languages when you join
a new club?
100%. Speaking different languages helps
you adapt to new environments. I think
that any individual who moves to another
country should learn the language of the
country to better understand the culture
and the people you live with. I’d say learning languages is definitely a hobby.
When I moved here to St. Gallen, I really
wanted to learn German and I’d say that is
the main reason for me being captain. Our
locker room is full of different nationalities
and cultures. To speak French, English,
German or Spanish is of great importance.
Being able to communicate with them is
an essential role of a captain and I believe
that I can understand my teammates.
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You’ve been to many countries and got
to see how sports and studies were organized in different areas of the world.
Do you believe that the current system
set up is good for the generations to
come? Is there any room for improvement?
I think there is a lot of room for improvement. I think that in Europe, we are pushed to only choose one of these paths
and we have a lot of pressure as young
talents to be successful in football. Agents
and clubs want to take advantage of you
and there is a lot of money involved in this
sport. The clubs and agents, therefore,
push us to dedicate ourselves to football.
I think this is a huge mistake. The money
in football pushes you to fully invest your
time into it football and unfortunately prevents us from doing anything else.
Could you talk about your experience
in America while playing for Kansas
City? Their draft system is unique and
you must have played with many players that got drafted from college.
When I got there I realized that most of
my teammates were Americans who had
graduated from university, which shocked
me. I had never met so many people that
played professional football and who had
also obtained a degree. I found that very
interesting. Implementing the same system in Europe would be difficult given that
the sport is money-driven and that external pressures push you to become a pro
at a very young age. I think that the American dual system is the best in the world
and I think we have a lot to improve on.
The only problem I see in America is that
the players begin their professional careers at the end of their degrees around
22 years old. If we manage to find a middle point between both systems, it would
be very beneficial for the sport and for our
future athletes. If universities embrace
new programs, I can see this happening.

Among the clubs you played at, were
there any branches of the club or teams
that aided the players with money management or new career paths?
No there weren’t and I believe that this
should be mandatory for us. Since we earn
a bit more than an average person, we
should be taught to manage our money.
Athletes in America accumulate millions
of dollars and purchase simple things that
aren’t wise financial decisions. At the end
of their careers, they don’t have anything
left. Schools should be teaching everybody to be smart with their money and how
to manage it in the best way possible.
If you had a message for the next generations, who are maybe or will be in
your situation and are all playing for
a very limited number of spots in the
professional industry? What kind of
mindset should they have?
Be patient. You should do both studies
and football because you can be successful in football and still have time for
your studies. This is important because it
prepares your future self. Our careers only
last about 15 years and if you are not prepared, you find yourself lost at the end of
your career. Nobody pays you anymore,
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„Your lives are never going to be perfect. I‘ve been without a club twice for 6 months and it was really tough
on me. It’s about seeing the positive side of life and not
dwelling on the negative aspect of it. Even during setbacks, it’s very important to be positive. If you work hard
on what you love, success is right around the corner.“

you have no job and no CV so you don’t
have an idea of what you can do for the
rest of your life. Drawing a strategy for
your future is something everyone should
do. This will help you focus on accomplishing your goals in life and giving you motivation.

The third is by investing in the stock market and the fourth would be by buying property. My goal is to be able to do all four
in the future. As my sports career ends, I
don’t want to work for anyone else. The
remaining three options are what I will focus on.

During your career, did you have many
opportunities to work at any companies or any projects linked to your studies?

Would you like to do anything that mixes sports and academia?

Yes, I had to do what we call a “Practical”
which I did in high school but as I played
professionally, the university did not allow
me to do so. They told me that I had to
choose between playing professionally
or getting practical experience. The first
year I did my practical but I did not in my
second year in Barcelona. That is when
I started to allocate more of my time to
football.
Can you talk about any projects you
have in mind for the future?
I have a lot of projects, yes. I am not someone who can stand still and not do
anything. I believe there are four ways to
earn money in life. The first is to be working for someone else. The second would
be to work for yourself, for example by
creating your own company.

I would really like to do that. I think I can
help a lot of young players understand
what life is about and help them prepare
for their career after sports but still focusing on football.
Where do you see yourself in 5, 10, 15
years?
In 5 years I see myself still playing football. In 10 years I will be 37 but I would
love to still be playing football! In 15 years
I would be involved in football for sure and
will be following the three methods I mentioned before. And I hope to be helping
young people to develop themselves as a
student and as an athlete.
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THE BALL IS IN OUR COURT

THE BALL IS IN OUR
COURT
Daily, we face many mutually exclusive
opportunities which force us to choose.
Every decision we make leads us to follow our path and to encounter new ones.
Thus, making choices of orientation is a
fundamental part of our lives. It allows us
to find an identity, give clarity to the possibilities our future beholds and pursue the
passions we inherently believe in. Sports
and Academia are two of these choices
we face. Although they seem to be two
distinct paths, they should in reality be
seen as two sides of the same coin. Fully
investing ourselves in one but not the other hinders the opportunities we give ourselves for the later stages of life, whereas
the implementation of both opens a realm
of new possibilities. Our goal should be to
educate the upcoming generations on the
importance of balancing sports and academia instead of choosing between both.

must exempt education from that list and
instead encourage the next generations to
pursue both simultaneously.

From a young age, athletes are pushed
to spend the majority of their time pursuing their sport, leaving little time for
other passions. They immerse themselves in their careers and are led to believe
that sacrifices are necessary if they wish
to be successful. As a result, they devote
themselves to their craft with aspirations
to become the best, often neglecting the
bigger picture. Their previous passions
gradually become less important and conversely, sports becomes the meaning of
life. Yet, at retirement they find themselves without a certain future, realizing their
previous sacrifices in academic education
would now allow for new opportunities.
It is evident that a professional career in
sports demands an abundance of time
and sacrifices. However, I believe that we

Decisions are taken in the present but affect the future lives of those concerned
who don‘t have a say. Especially when in
charge of educating the ones we value,
we guide them and see ourselves in the
position to encourage and promote them
or to impose barriers on their progress. We
must demonstrate the willingness to improve the future and its opportunities. We
must act now if we are to achieve this.

Athlete or not, education allows everyone
to develop open-mindedness, articulate
their ideas and chase what they are passionate about. It outlines a plan for the future and builds character throughout the
journey. Hence, education is a luxury that
is often overlooked and the sports industry is a prime example of this. No matter
the level or the achievements, the future is
never certain and we can never know what
will happen next. Therefore, instead of instructing athletes to view education as the
price to pay in exchange for success, we
should stress its importance and present
it as something to fall back on during difficult times and a plan for the day they decide to hang up their cleats.
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LESSONS LEARNED
Topic of the Impulse Summit 2021
In our fourth year of hosting the Impulse Summit in St. Gallen, we will focus on
“Lessons Learned”. Under this theme, we
invite sports industry leaders and international young leaders for discussion to
share their learnings and jointly enter a
unique window of opportunity to rethink
the future of European sports.

Agenda

Business Innovation & Digitalisation:
“Leadership and learning are indispensab- The digital transformation of the economy
and general society has been rapidly acle to each other.” – John F. Kennedy
celerated by the COVID-19 pandemic. In
Under our roof, we bring together the order to adequately address the change,
sharpest minds representing different new business models are to be developed
generations on an annual basis. Conven- to face the agility & adaptability in the ditionally learning is considered to feature gital age.
young on the receiving and more experienced on the giving end, it is vital to ret- Society & Social Responsibility:
hink this concept. It is time for today’s ex- While the concept of stakeholder theoperts to share their lessons but also take ry has been around for almost 70 years,
in new insights from representatives of achieving the UN Sustainable Developfuture-focused thinking. With both gene- ment Goals is only possible through the
rations coming together and exchanging collaboration of the public and private
their lessons learned from the pandemic, sectors. In an industry that primarily fails
global macro trends, or personal experien- to address the issue, new concepts of a
ces, we combine thought leadership with circular economy are needed.
the provocative curiosity of the next generation. For us, it is all about breaking the Politics & Governance:
daily workflow and stimulate the brain with Sports is not only one of the largest hobbies on earth, but also has wide connechighly relevant topics.
tions to public institutions on all levels, maStriving to share and receive insights in a king its underlying industry structure more
co-existent state, is a key element for lea- transparent than for more privatized and
ders of today and tomorrow. Through our larger industries. This transparency offers
platform, we aim to foster creativity, criti- the unique opportunity to gain a holistic
cal thinking, and collaboration to establish view of governance and political structuthe base for dynamic development within res to develop future-focused solutions,
the industry. The external crisis exposed applicable beyond sports.
the fragility of the sports ecosystem but
also represents a historic crossroad to ret- Save the Date! 28 & 29 October 2021
hink structures for both today and tomorrow.
impulse.network/impulse-summit-2021
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ESSAY COMPETETION
2021
While our conference already incorporates formats of interactivity with young minds
raising their voices and sharing their learnings, our aim is to further the intergenerational dialogue through an essay competition. Through this format, the next generation is
offered a platform to share their opinions, which form an equally important part of the
dialogue as the insights/knowledge of the experts. For participating in the essay competition we ask innovative minds to elaborate on the question below. The authors are
encouraged to use their imagination while always referring their ideas and opinions to
academic knowledge.
At the Impulse Summit 2021 we ask leaders of today’s sports industry to share the lessons they learned in the past 21 years.

Topic
Imagine yourself being an expert in the sports industry in 21 years (in
2042). How would you assess the question we pose to current executives for the Impulse Summit in 2021? What is your biggest lesson
learned from the past 21 years?

Prices
The prizepool consists of 5000 CHF and will be split among the best
three participants. Additionally the most inspiring writers will be invited to the Impulse Summit as Global Talents.

Find more information under
impulse.network/network#essay_competition

GLOBAL TALENTS

GLOBAL TALENTS
Reasons to apply
International innovative talents have the
opportunity to become part of our fourday Global Talents Program for free. The
first two days of the Program are fully dedicated to the personal and professional
development of the students. While the
Experience Day opens the doors to see
behind the scenes of a key player in the
Sports Industry, the Talents Day includes different learning formats, in order to
educate and prepare the students for the
conference. At the Impulse Summit 2021,
they will get the opportunity to meet industry leaders on an eye-level. Thus, the
next generation will not only get insights
into the industry but will have the chance
to share their ideas and work with experts
on highly relevant topics. While expanding
their professional network, we make sure
that the international students have the
chance to socialize with their peers, learn
about their different backgrounds and build lasting friendships. Becoming a Global
Talent offers students a unique opportunity to make one‘s own first steps into the
sports business world.
Save the Date!
impulse.network/impulse-summit-2021
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