
1. About our terms

1.1. These terms and conditions of use explain how you may use this website
and any of its content. These Terms apply between Torch legal (we, us or
our) and you, the person accessing or using the Site (you or your). These
Terms and Conditions will apply to the purchase of the services and goods
by you (the Customer or you).

1.2. We are Torch Legal Limited, a company registered in England and Wales
under number 11401423 whose registered office is at 22 De Montfort
Street, Leicester, LE1 7GB with email address customer@torchlegal.co.uk;
(the Supplier or us or we).

1.3. These are the terms on which we sell all Services to you. Before placing an
order on the Website, you will be asked to agree to these Terms and
Conditions by clicking on the button marked 'I Accept'. If you do not click on
the button, you will not be able to complete your Order. You can only
purchase the Services and Goods from the Website if you are eligible to
enter into a contract and are at least 18 years old.

1.4. You should read these Terms carefully before using the Site. By using the
Site or otherwise indicating your consent, you agree to be bound by these
Terms. If you do not agree with any of these Terms, you should stop using
the Site immediately.

2. Interpretation

2.1. Consumer means an individual acting for purposes which are wholly or
mainly outside his or her trade, business, craft or profession;

2.2. Contract means the legally-binding agreement between you and us for the
supply of the Services;

2.3. Delivery Location means the Supplier's premises or other location where
the Services are to be supplied, as set out in the Order;

2.4. Durable Medium means paper or email, or any other medium that allows
information to be addressed personally to the recipient, enables the
recipient to store the information in a way accessible for future reference for
a period that is long enough for the purposes of the information, and allows
the unchanged reproduction of the information stored;

2.5. Goods means any goods that we supply to you with the Services, of the
number and description as set out in the Order;

2.6. Order means the Customer's order for the Services from the Supplier as
submitted following the step by step process set out on the Website;

2.7. Privacy Policy means the terms which set out how we will deal with
confidential and personal information received from you via the Website;

2.8. Services means the services advertised on the Website. Services include
Simple Wills, Powers of Attorney, Life Interest Wills, and Paid Will and
Document Storage



2.9. Sub-Contractor means Josiah Hincks Solicitors

2.10. Supplier means Torch Legal Limited registered in England and Wales
under number 11401423 whose registered office is at 22 De Montfort
Street, Leicester, LE1 7GB;

2.11. Website means our website torchlegal.co.uk on which the Services are
advertised.

3. About our services
3.1. The services provided by us are as follows, with reference to our Website:

3.1.1. Simple Wills

3.1.2. Powers of Attorney

3.1.3. Life Interest Wills

3.1.4. Paid Will and Document Storage

3.2. Our services are provided online and are oversighted by a qualified,
regulated and insured solicitor, who acts as our Sub-Contractors.

3.3. Please note, however, that Torch Legal Ltd does not provide legal advice to
clients. You do have the right to, and we would advise where appropriate
that you do, contact our Sub-Contractors for legal advice if needed, this
advice may incur additional charges and those should be agreed directly
between the Consumer and Sub-contractor.

3.4. The description of the Services and any Goods is set out in our Website,
catalogues, brochures or other forms of advertisement. Any description is
for illustrative purposes only and there may be small discrepancies in the
size and colour of any Goods supplied.

3.5. All Services which appear on the Website are subject to availability.

3.6. Our Services are subject to change which are necessary to comply with
any applicable law or safety requirement. We will notify you of these
changes.

3.7. If you have any questions about the Site, please contact us by sending an
email to info@torchlegal.co.uk.

4. Using the site

4.1. In the case of Services and any Goods made to your special requirements,
it is your responsibility to ensure that any information or specification
provided is accurate.

4.2. You must cooperate with us in all matters relating to the Services, provide
us and our authorised employees and representatives with access to any
premises under your control as required, provide us with all information
required to perform the Services and obtain any necessary licences and
consents (unless otherwise agreed).

4.3. Failure to comply with the above is a Customer default which entitles us to
suspend performance of the Services until you remedy it or if you fail to



remedy it following our request, we can terminate the Contract with
immediate effect on written notice to you.

4.4. As a condition of your use of the Site, you agree not to:

4.4.1. misuse or attack our Site by knowingly introducing viruses, trojans,
worms, logic bombs or any other material which is malicious or
technologically harmful (such as by way of a denial-of-service
attack), or

4.4.2. attempt to gain unauthorised access to our Site, the server on
which our Site is stored or any server, computer or database
connected to our Site.

4.5. We may prevent or suspend your access to the Site if you do not comply
with these Terms or any applicable law.

5. Your privacy and personal information

5.1. Your privacy is critical to us. We respect your privacy and comply with the
General Data Protection Regulation with regard to your personal
information.

5.2. These Terms and Conditions should be read alongside, and are in addition
to our policies, including our privacy policy and website ‘terms of use.’
(https://www.torchlegal.co.uk/policies). These set out the types of personal
information we collect, how we collect, process and store that information,
who this information is shared with in relation to the services we provide
and the rights you have.

6. Basis of Sale

6.1. The description of the Services and any Goods in our website does not
constitute a contractual offer to sell the Services or Goods. When an Order
has been submitted on the Website, we can reject it for any reason,
although we will try to tell you the reason without delay.

6.2. The Order process is set out on the Website. Each step allows you to
check and amend any errors before submitting the Order. It is your
responsibility to check that you have used the ordering process correctly.

6.3. A Contract will be formed for the Services ordered only when you receive
an email from us confirming the Order (Order Confirmation). You must
ensure that the Order Confirmation is complete and accurate and inform us
immediately of any errors. We are not responsible for any inaccuracies in
the Order placed by you. By placing an Order you agree to giving your
confirmation of the Contract by means of an email with all information in it
(ie the Order Confirmation). You will receive the Order Confirmation within a
reasonable time after making the Contract, but in any event not later than
the delivery of any Goods supplied under the Contract, and before
performance begins of any of the Services.

6.4. Any quotation or estimation of Fees (as defined below) is valid for a
maximum period of 1 day from its date, unless we expressly withdraw it at
an earlier time.

https://www.torchlegal.co.uk/policies


6.5. No variation of the Contract, whether about description of the Services,
Fees or otherwise, can be made after it has been entered into unless the
variation is provided by the Supplier in writing, or proposed by the
Consumer and agreed by the Supplier in writing.

6.6. We intend that these Terms and Conditions apply only to a Contract
entered into by you as a Consumer. If this is not the case, you must tell us,
so that we can provide you with a different contract with terms which are
more appropriate for you and which might, in some respects, be better for
you, for example by giving you rights as a business.

7. Price and Payment

7.1. The price for the Services will be the price quoted on the Website at the end
of the order form on the day that the order is submitted, or any such other
price which is agreed between the parties in writing.

7.2. You must submit payment details with your order, and payment must be
received before the Services can begin. The Supplier may take payment any
time after confirming the order.

7.3. All prices are inclusive of VAT, unless otherwise stated.

8. Delivery

8.1. We will deliver the Services, including any Goods, to the Delivery Location by
the time or within the agreed period or, failing any agreement:

8.1.1. in the case of Services, within a reasonable time; and

8.1.2. in the case of Goods, without undue delay and, in any event, not
more than 30 days after the day on which the Contract is entered into

8.2. In any case, except in the case of events beyond our control, if we do not
deliver the Services on time, you can require us to reduce the Fees or
charges by an appropriate amount (including the right to receive a refund for
anything already paid above the reduced amount). The amount of the
reduction can, where appropriate, be up to the full amount of the Fees or
charges.

8.3. In any case, except in the case of events beyond our control, if we do not
deliver the Goods on time, you can (in addition to any other remedies) treat
the Contract at an end if:

8.3.1. we have refused to deliver the Goods, or if delivery on time is
essential taking into account all the relevant circumstances at the
time the Contract was made, or you said to us before the Contract
was made that delivery on time was essential; or

8.3.2. after we have failed to deliver on time, you have specified a later
period which is appropriate to the circumstances and we have not
delivered within that period.

8.4. If you treat the Contract at an end, we will (in addition to other remedies)
promptly return all payments made under the Contract.



8.5. If you were entitled to treat the Contract at an end, but do not do so, you are
not prevented from cancelling the Order for any Goods or rejecting Goods
that have been delivered and, if you do this, we will (in addition to other
remedies) without delay return all payments made under the Contract for any
such cancelled or rejected Goods. If the Goods have been delivered, you
must return them to us or allow us to collect them from you and we will pay
the costs of this.

8.6. If any Goods form a commercial unit (a unit is a commercial unit if division of
the unit would materially impair the value of the goods or the character of the
unit) you cannot cancel or reject the Order for some of those Goods without
also cancelling or rejecting the Order for the rest of them.

8.7. We do not generally deliver to addresses outside England and Wales,
Scotland, Northern Ireland, the Isle of Man and Channels Islands. If,
however, we accept an Order for delivery outside that area, you may need to
pay import duties or other taxes, as we will not pay them.

8.8. You agree we may deliver the Goods in instalments if we suffer a shortage of
stock or other genuine and fair reason, subject to the above provisions and
provided you are not liable for extra charges.

8.9. If you or your nominee fail, through no fault of ours, to take delivery of the
Services at the Delivery Location, we may charge the reasonable costs of
storing and redelivering them.

8.10. The Goods will become your responsibility from the completion of delivery or
Customer collection. You must, if reasonably practicable, examine the Goods
before accepting them.

9. Risk and Title

9.1. Risk of damage to, or loss of, any Goods will pass to you when the Goods
are delivered to you.

9.2. You do not own the Goods until we have received payment in full. If full
payment is overdue or a step occurs towards your bankruptcy, we can
choose, by notice to cancel any delivery and end any right to use the Goods
still owned by you, in which case you must return them or allow us to collect
them.

10. Withdrawal and cancellation

10.1. You can withdraw the Order by telling us before the Contract is made, if you
simply wish to change your mind and without giving us a reason, and without
incurring any liability.

10.2. This is a distance contract (as defined below) which has the cancellation
rights (Cancellation Rights) set out below. These Cancellation Rights,
however, do not apply, to a contract for the following goods and services (with
no others) in the following circumstances:

10.2.1. goods that are made to your specifications or are clearly
personalised;

10.2.2. goods which are liable to deteriorate or expire rapidly.



10.3. Right to cancel

10.3.1. Subject as stated in these Terms and Conditions, you can cancel this
contract within 14 days without giving any reason.

10.3.2. The cancellation period will expire after 14 days from the day on
which you acquire, or a third party, other than the carrier, indicated by
you, acquires physical possession of the last of the Goods. In a
contract for the supply of services only (without goods), the
cancellation period will expire 14 days from the day the Contract was
entered into. In a contract for the supply of goods over time (ie
subscriptions), the right to cancel will be 14 days after the first
delivery.

10.3.3. To exercise the right to cancel, you must inform us of your decision to
cancel this Contract by a clear statement setting out your decision
(eg a letter sent by post, fax or email). In any event, you must be able
to show clear evidence of when the cancellation was made.

10.3.4. To meet the cancellation deadline, it is sufficient for you to send your
communication concerning your exercise of the right to cancel before
the cancellation period has expired.

10.4. Commencement of Services in the cancellation period

10.4.1. We must not begin the supply of a service (being part of the
Services) before the end of the cancellation period unless you have
made an express request for the service.

10.5. Effects of cancellation in the cancellation period

10.5.1. Except as set out below, if you cancel this Contract, we will reimburse
to you all payments received from you, including the costs of delivery
(except for the supplementary costs arising if you chose a type of
delivery other than the least expensive type of standard delivery
offered by us).

10.6. Payment for Services commenced during the cancellation period

10.6.1. Where a service is supplied (being part of the Service) before the end
of the cancellation period in response to your express request to do
so, you must pay an amount for the supply of the service for the
period for which it is supplied, ending with the time when we are
informed of your decision to cancel the Contract. This amount is in
proportion to what has been supplied in comparison with the full
coverage of the Contract. This amount is to be calculated on the
basis of the total price agreed in the Contract or, if the total price
were to be excessive, on the basis of the market value of the service
that has been supplied, calculated by comparing prices for equivalent
services supplied by other traders. You will bear no cost for supply of
that service, in full or in part, in this cancellation period if that service
is not supplied in response to such a request.

10.7. Timing of reimbursement



10.7.1. If we have not offered to collect the Goods, we will make the
reimbursement without undue delay, and not later than:

10.7.1.1. 14 days after the day we receive back from you any Goods
supplied, or

10.7.1.2. (if earlier) 14 days after the day you provide evidence that
you have sent back the Goods.

10.7.2. If we have offered to collect the Goods or if no Goods were supplied
or to be supplied (ie it is a contract for the supply of services only),
we will make the reimbursement without undue delay, and not later
than 14 days after the day on which we are informed about your
decision to cancel this Contract.

10.7.3. We will make the reimbursement using the same means of payment
as you used for the initial transaction, unless you have expressly
agreed otherwise; in any event, you will not incur any fees as a result
of the reimbursement.

10.8. Returning Goods

10.8.1. If you have received Goods in connection with the Contract which
you have cancelled, you must send back the Goods or hand them
over to us at 22 DeMontfort Street Leicester LE1 7GB without delay
and in any event not later than 14 days from the day on which you
communicate to us your cancellation of this Contract. The deadline is
met if you send back the Goods before the period of 14 days has
expired. You agree that you will have to bear the cost of returning the
Goods.

10.8.2. For the purposes of these Cancellation Rights, these words have the
following meanings:

10.8.2.1. distance contract means a contract concluded between a
trader and a consumer under an organised distance sales or
service-provision scheme without the simultaneous physical
presence of the trader and the consumer, with the exclusive
use of one or more means of distance communication up to
and including the time at which the contract is concluded;

10.8.2.2. sales contract means a contract under which a trader
transfers or agrees to transfer the ownership of goods to a
consumer and the consumer pays or agrees to pay the price,
including any contract that has both goods and services as
its object.

11. Nature of the servicers (Conformity/Quality)

11.1. The Consumer Rights Act 2015 gives you certain legal rights (also known as
‘statutory rights’). The services that we provide to you must be carried out
with reasonable care and skill.

11.2. We are under a legal duty to supply you with goods that are in conformity with
this contract.



11.3. Upon delivery, the Goods will:

11.3.1. be of satisfactory quality;

11.3.2. be reasonably fit for any particular purpose for which you buy the
Goods which, before the Contract is made, you made known to us
(unless you do not actually rely, or it is unreasonable for you to rely,
on our skill and judgment) and be fit for any purpose held out by us
or set out in the Contract; and

11.3.3. conform to their description.

11.4. It is not a failure to conform if the failure has its origin in your materials.

11.5. We will supply the Services with reasonable skill and care.

11.6. We will provide the following after-sales service: The supplier will support the
customer in the completion, signing, witnessing and storage of their Will(s) or
support the customer in the completion, signing, witnessing and send of their
LPA(s) to the Office of the Public Guardian.

11.7. In relation to the Services, anything we say or write to you, or anything
someone else says or writes to you on our behalf, about us or about the
Services, is a term of the Contract (which we must comply with) if you take it
into account when deciding to enter this Contract, or when making any
decision about the Services after entering into this Contract. Anything you
take into account is subject to anything that qualified it and was said or
written to you by us or on behalf of us on the same occasion, and any change
to it that has been expressly agreed between us (before entering this
Contract or later).

12. Duration, termination and suspension

12.1. The Agreement continues as long as it takes us to perform the Services

12.2. This Agreement may be terminated by either party giving a minimum of 1
months’ notice in writing to the other party.

12.3. Either party may terminate this Agreement at any time by giving notice in
writing to the other party if:

12.3.1. the other party commits a material breach of this Agreement and
such breach is not remediable;

12.3.2. the other party commits a material breach of this Agreement which
is not remedied within 30 days of receiving written notice of such
breach;

12.3.3. the other party has failed to pay any amount due under this
Agreement on the due date and such amount remains unpaid
within 30 days after the other party has received notification that
the payment is overdue; or

12.3.4. any consent, licence or authorisation held by the other party is
revoked or modified such that the other party is no longer able to



comply with its obligations under this Agreement or receive any
benefit to which it is entitled.

12.4. If a party becomes aware that any event has occurred, or circumstances
exist, which may entitle the other party to terminate this Agreement, it shall
immediately notify the other party in writing.

12.5. Termination or expiry of this Agreement will not affect any accrued rights and
liabilities of either party at any time up to the date of termination.

13. Ownership, use and intellectual property rights

13.1. The intellectual property rights in the Site and in any text, images, video,
audio or other multimedia content, software or other information or material
submitted to or accessible from the Site (Content) are owned by us and
our licensors.

13.2. We and our licensors reserve all our intellectual property rights (including,
but not limited to, all copyright, trade marks, domain names, design rights,
database rights, patents and all other intellectual property rights of any
kind) whether registered or unregistered anywhere in the world. This
means, for example, that we remain owners of them and are free to use
them as we see fit.

13.3. Nothing in these Terms grants you any legal rights in the Site or the
Content other than as necessary for you to access it. You agree not to
adjust, try to circumvent or delete any notices contained on the Site or the
Content (including any intellectual property notices) and in particular, in any
digital rights or other security technology embedded or contained within the
Site or the Content.

13.4. Trade marks: Use by you of any trademarks on the Site or in the Content is
strictly prohibited unless you have our prior written permission.

14. Assignment and Sub-Contracting

14.1. The Supplier will not be liable for any defect in the Services caused by the
assignment of the Contract by you after the Services have been completed.

14.2. The Supplier does sub-contract some professional services to a third party,
as stated in the website as being Josiah Hincks Solicitors of 22 DeMontfort
Street, Leicester LE1 7GB.The Company does not retain any liability for the
professional service that the Sub-contractor provides and liability is solely
carried by them.

14.3. Except as specified in this clause, neither party may assign, sub-contract,
transfer, mortgage, charge, declare a trust of, or deal in any other manner
with any or all of its rights under this Contract, without the prior written
consent of the other party.

15. Rights of third parties

15.1. No one other than a party to these Terms has any right to enforce any of
these Terms.

16. Hyperlinks and third party sites



16.1. The Site may contain hyperlinks or references to third party advertising and
websites other than the Site. Any such hyperlinks or references are
provided for your convenience only. We have no control over third party
advertising or websites and accept no legal responsibility for any content,
material or information contained in them. The display of any hyperlinks
and references to any third party advertising or website does not mean that
we endorse that third party’s website, products or services. Your use of a
third party site may be governed by the terms and conditions of that
third-party site and is at your own risk.

17. Circumstances beyond the control of either party

17.1. We will carry out the services by the time or within the period agreed during
the online checkout process and as set out in the Confirmation Email. If you
and we have agreed no time or period, we will carry out the services within a
reasonable time.

17.2. Our carrying out of the services might be affected by events beyond our
reasonable control. If so, there might be a delay before we can start or restart
the services, having made reasonable efforts to limit the effect of any of those
events and having kept you informed of the circumstances, but we will try to
start or restart the services as soon as those events have been fixed.

17.3. In the event of any failure by a party because of something beyond its
reasonable control:

17.3.1. the party will advise the other party as soon as reasonably
practicable; and

17.3.2. the party's obligations will be suspended so far as is reasonable,
provided that that party will act reasonably, and the party will not be
liable for any failure which it could not reasonably avoid, but this will
not affect the Customer's above rights relating to delivery (and the
right to cancel below).

18. Modifications

18.1. No changes to these terms are valid or have any effect unless agreed by us
in writing or made in accordance with this clause.

18.2. Torch Legal reserves the right to make reasonable adjustments to these
terms and conditions from time to time to reflect: (i) any changes in the
market conditions affecting our business, (ii) changes in our business, (iii)
changes in payment methods, (iv) changes in law and regulatory
requirements, (vi) changes in our system and changes in technology. These
will be displayed on our website and by continuing to use and access the
website following such changes, you agree to be bound by any variation
made by us. It is your responsibility to check these terms and conditions
regularly to ensure you are updated as to any changes.

18.3. We reserve the right to make amendments, revise, suspend, discontinue, or
otherwise modify the website at any time for any reason without notice to
you. We have no obligation to update any information on our website. We
also reserve the right to modify and discontinue all or part of the website



without any notice or time. We will not be liable to you or any third party for
any modification, price change, suspension, or discontinuance of the website.

18.4. You agree that we have no liability whatsoever for any loss, damage, or
inconvenience caused by your inability to access or use the website during
any downtime or discontinuance of the website.

19. Dispute Resolution

19.1. We will try to resolve any disputes with you quickly and efficiently. If you are
unhappy with us, please contact us as soon as possible using the contact
details set out at the top of this page. We will aim to respond with an
appropriate solution within 7 business days.

19.2. If a dispute cannot be resolved using our internal complaint procedure or you
are unhappy with the outcome, you may want to use alternative dispute
resolution (ADR). ADR is a process for resolving disputes between you and
us that does not involve going to court.

19.3. If you are unhappy with the outcome of ADR, disputes will be resolved by
litigation in court. You have the right to bring court proceedings.

19.4. Relevant United Kingdom law will apply to these Terms. If you want to take
court proceedings, the relevant courts of the United Kingdom will have
non-exclusive jurisdiction in relation to these Terms.

20. Governing Law, jurisdiction and complaint

20.1. The Contract (including any non-contractual matters) is governed by the
law of England and Wales.

20.2. Disputes can be submitted to the jurisdiction of the courts of England and
Wales.


