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Enabling global success
with optimised payments.

“Looking back at 
our partnership so 
far it has been very 
rewarding to 
support PIP Studio 
in their global 
online expansion.”

Gregory Cronie
Lead Enabler at Finabling

OVERVIEW

Managing payments efficiently is key for every 
merchant with ambitious growth goals.

Having conquered already all major department 
and specialty stores all over Europe, pipstudio.com 
took zero chances when developing partnerships 
to help fulfil their growth goals. With extensive 
experience in global e-commerce, Finabling took 
the role of a strategic enabler, helping 
pipstudio.com drive more sales and scale with 
confidence. 

An ambitious small business with 
a global need.

Happy products 
for happy people.

From porcelain collections 
to homewear and much 
more, Pip Studio makes 
everyday products guaran-
teed to bring a sparkle to 
everyday life. With stunning 
designs and eye catching 
colours, their products are 
being sold in no less than 40 
countries.

www.pipstudio.com
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SOLUTIONS

FINABLING’S APPROACH

Pro-active payment 
management

monitor and manage risk 
settings

monthly or quarterly 
reviews

user-friendly payment 
performance dashboard setup

dedicated level of support 
(depends on chosen tier)

.01 -

.02 -

.03 - 

Payments scan

Get and understanding of current 
finance and payment setup
Asses payment method reach
Perform decline analysis risk and 
chargeback analysis

Present recommendations 
for improvements

Implement quick wins

Intake and analysis

“

“When we onboarded PIP Studio we started with doing a payment scan for 
their webshop. As part of the payment scan, we also did a decline analyse and 
an assessment of the payment method reach in the major markets pipstudio.com 
is active in. As a result, we got clear pointers of where we needed to focus on 
in terms of improvements. 

In the months after the scan, we followed up with implementing the quick 
wins. These were mostly in the area of risk and fraud management. Over time 
we did establish a rhythm of working together. We have periodic reviews 
where we look back on payment performance and discuss opportunities to 
further improve. These reviews tend to look at topics that take a longer period 
to realise. While we also focus on pure hands-on tasks when needed for e.g. an 
attack from fraudsters or problems with the PSP integration.”

STEP 1 STEP 2
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“Having Finabling to 
count on managing 
our online payments 
enabled us to keep 
focussing on
on the creative and 
commercial side 
while we grow our 
online business.”

Sjoukje Eisma
E-commerce Manager at 

PIP STUDIO

“We started working with Finabling in early 
2017, shortly after we re-launched our webshop. 
Even though we sell across the globe, we operate 
the business with a small team of creative and 
commercial people.  

As we don’t have deep knowledge about managing 
online payments we are glad that we have 
partnered with Finabling to manage our online 
payments set up. It’s assuring to know that we 
can count on them to manage all our online 
payments related issues as we know that 
optimizing payments is a continuous process. 

Thanks to Finabling we were able to increase our 
payment conversion and match our payment 
method offering to local payment behaviour. ”

RESULTS REALISED WITH PIP STUDIO

“

New payment methods that 
match local payment 
behaviour were added.

Significantly managed down 
fraud by actively monitoring 
and changing risk settings.

Payment conversion on 
credit cards increased with 
about 10% points.

Increased payment 
conversion

Significantly managed 
down fraud

Improved payment 
reach 
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We help e-commerce 
merchants that sell or 
want to start selling 
cross-border remove 
the biggest barriers to 
growth, increase online 
sales and enjoy all the 
benefits of having 
access to a specialised 
payment manager 
without having to hire 
one.

Empowering finance 
transformation
for growing businesses.

Daalwijkdreef 47,
1103 AD Amsterdam
info@finabling.co
+31848684266 

Finabling
Chamber of Commerce: 
76041212 

www.finabling.co


