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Biz4x

Foreign Exchange
Management Software

Problem

Suria Muhabat SDN BHD acquired Biz4x
as the company’s admin platform. Upon
integration, several features were missing
such as Accounting and Sales Order.

Insight

Suria’s internal platform was very dated,
(developed about a decade ago) it was
riddled with complex UX and an overall
unsettling interface. As a result, it
could not be integrated seamlessly.

Solution

The Biz4x product team decided to
reconstruct all the modules and proposed
an improved UX system, working closely
with Suria to ensure an intuitive and
coherent flow for the team to adapt

to utilising Biz4x efficiently.

My Role

| worked closely with the project manager
to align the needs and requirements of
Suria, including drafting and proposing
user flows and the content architecture
of the modules.

—
Biz4

FX Changer Pte Ltd: Accounting > Reconciliation

®\ Reconciliation - CIMB Bank Account [100001]

Beginning Balance

$3,801.08

Saturday - 12/12/2020

Search | Type to search entry...

Entry Date

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020
12:00:00PM

12/12/2020

4n.AN.ANDAA

Transaction Type

Expenses

Expenses

Invoice

Entry

Entry

Invoice

Entry

Expenses

Expenses

Invoice

Total Spent Amount

$1,769.80

20 Spending Entries

Transaction Type

Reference No.

SM0000000000

SM0000000000

SM0000000000

SM0000000000

SM0000000000

SM0000000000

SM0000000000

SM0000000000

SM0000000000

SM0000000000

Total Received Amount

$4,580.00

10 Received Entries

All Types = Payee
Payee

LHDN Malaysia
Maxis Bhd
MPH Bookstores Sdn Bhd

NortonLifeLock Inc

ADT Services (M) Sdn. Bhd

Tenaga Nasional Berhad

AIG Malaysia Insurance Bhd

ADT Services (M) Sdn. Bhd

Cleared Balance Ending Balance

$990.18 ) $1,045.18

29 Reconciled Entries Saturday - 19/12/2020

Search or select payee... v Date | 12/12/2020-19/12/2020

Description Spent
Tax Payment Balance (Outlet C) 200.00
MaxisOne Broadband Subscription (Outlet A) 89.00
Stationary Inventory Top Up (Outlet B) 55.00
Monthly Service Subscription - USD 8.00 (Outlet C) 35.91
LHDN Malaysia - 5% Tax Rebate (Suria Muhabat)
CCTV Security System Upgrade (Outlet B) 55.70
Utilities - Petty Cash Top Up
Electric Bill for Nov 2020 (Outlet A) 80.00
5 Days Travel Insurance - USA (1 Employee) 110.00
CCTV Security System Upgrade (Outlet A) 55.70

&

© 20

@ Export List

Difference

$55.00

1 Unreconciled Entry

O Apply Filter

Received

50.00

120.00

Status

4]

4

(4

4

&3
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CREATE SALES ORDER Biz4x: Marketing & Service Software | 03

Suria’s Interface Biz4x Proposed Interface

—
Biz4X| FX Changer Pte Ltd: Business Management > Wholesale Transaction > Create Order

Customer Details

Branch: Treasury
Counler: Dealer-3

User RABIATUL ADAWIYAH BINTI

Transaction Order Entry

Customer Type * MSB Customers ~|  Customer Name * Currency Overview
Authorized Person* Credit Limit Outstanding Balan m &O 8 @
—_ = 0.00 0.00 Company Money Changer Sdn Bhd v EH R +0000000000 HQ@moneychanger.com 564784, Kuala Lumpur, Malaysia
= RO bbbl Pending Orders Order Allowable Lir Curren b O
;f Trans. Type* 0.00 0.00
S Curency’ -| Balance 550,000.00 g
2 Authorised Person(s ; i
‘g: Cost Price Trans. Amount * Rate * ( ) Summary Transaction HlStOfy
Trans RM Amt | Bridhink e Name Roles ID No. Email Phone
Credit Limit Outstanding Balance
|_Sno|Code _[Currency | TransAmt| _ Exchg.Rate| ________ TransAmt( Jane Tan Owner 0000000000 jane@moneychanger.com +0000000000 — 1,000,000.00
John Ng Director 0000000000  john@moneychangercom  +0000000000 Pending Orders Ovde Lilt
, . . 0.00 1,000,000.00
Ne Jim Lee Courier 0000000000 jim@moneychanger.com +0000000000
POT SOF Save (F2) Close

f— Forex Management System : Buy Order Exp. Overall Expected Net
Trans. Type Currency Stock Balance Stock ID StockinHand  Avg. SCR Buy Order Avg. SCR Avg. SCR Sel Order Stock Holding
* rstrslia B USD Defaul 74,889.00
- -_— Counler: Dealer-3 uy , w efault b < » .
— User  RABIATUL ADAWIYAH BINTI @ -~ g:fDault 100,000.00 412000 50,000.00 410000 4.00333 130,000.00 20,000.00
— Avg. SCR Amount (F) Rate Amount
Transaction Order Entry
a"
Outlet A 100,000.00 4.12000
f ustomer Type * MSB Customers Customer Name * /ABDUL RASHID ENTERPRISE (M) SDN BHD 2 MG g 4.12000 5'000'00 4.14500 20'725'00 - e
g \uthorized Person* Cud(:tol(;imlt Outstandolgg Balance . Outlet B 25,500.00 4.12000
““Aode Of Delivery*  Cash Delivery - — B Mode of Mode of .
; e — p.ngzi;gzz:)dm Order All zeenhl Limit := = Baaries Bank Transfer v Delivery Delivery - Outlet ¢ 7500.00 4.12000
- W= sGp
:i urrency * 01 USD - US DOLLARS ~ | Balance 74,889.00 = 2 J::D Outlet D 250‘00000 4-' 2000
—_ ost Price 407766010 1 Trans. Amount * I Rate * 4.145 T Trans. Type Currency Stock Balance
" rans RM Amt I l Add to List Clear = % THB : @
= IDR 40 Bu v JPY v Default v 550,000.00
= NR y JPY 10.000.000.00 37.0000 150.000.00 38.75000 37.50000 50.000.00 30.000.00
[“SnolCode Currency | Trans Amt|___Exchg.Rate| |- er0 ® Default ' i ' ' G e
= o PHP Avg. SCR Amount (F) Rate Amount
i NZD
f ="
= = g\'/“vvo 37.0000 5,000.00 38.7500 1,937.50 — Outlet A 100,000.00 37.0000
BN
= EUR Outlet B 25,500.00 37.0000
- 2e0 Mode of | g,k Transfer v Modeof | po)ive v
= EQ? Payment Delivery L Outlet C 7,500.00 37.0000
= KrRW 2
OT |Business SOF |Company Funds Save (F2) Close . l® QAR Outlet D 250,000.00 37.0000
< > | Cumency Overview Payment Amount 22,662.50

The original interface was crammed with functions and details, an
overall unpleasant user experience. The proposed interface is much
more structured, at the same time intuitive to the existing workflow.

View Prototype >



https://xd.adobe.com/view/e076f95d-3208-444d-6e79-4cd024b0179b-9647/

SETTLEMENT

Suria’s Interface

1 = Forex Management System

) ( = Branch: Treasury

" ~ Counler: Dealer-3
SUIA SARARA » User RABIATUL ADAWIYAH BINTI

Order Info. Approval 4 ' t A Entry B Transaction Ei
R S
i .ter By # Filter By Cust Name Filter By Date
& 18020000001 Sell ABDUL RASHID ENTERPRISE (M) SDN BHD 8/1/2020 Cancel Order
g .«418020000002 Sell ABDUL RASHID ENTERPRISE (M) SDN BHD 8/1/2020 Cancel Order

Received/Collected Orders (Buy)

~
v

Trans Amt| Exchange Rate| Trans RM Amt| Curr.In Hand m mm Al
7 .00

4 USD US DOLLARS 5,000.00 4.14500000 20,725.00 .Head Office 8,859,

- o Py JAPANESE VEN | 50,00000  38.75000000 1,937.50 . 550,000.00 Il Mines 0«
[R—— Bl Kajang 5,160.(
Jl Cheras Leisure Mall 9,206.(
Il Cheras Central 0
M Kiang 24,436
l seremban 1,902.( v
< >« >
£ Refresh Approve Order Close

1 = Forex Management System

Nt >3 Branch: Treasury

" -— ) 7 & Counler: Dealer-3
A S RABIATUL ADAWIYAH BINTI

Order Vault Process (Package)

Customer Name / Order # Clear
. 4 SM18020000001 ABDUL RASHID ENTERPRISE (M) SDN BHD 08/01/2020 17:12:24 08/01/2

Pending Order Details

<
Exchange Rate] Trans RM AmtStatus

. usbD US DOLLARS 5,000.00 4.14500000 20,725.00 Approved

(s

x Packing Order Close

A number of pages looked almost identical, which occasionally
confused users. The proposed interface provides a clearer distinction,
and displays order details with a clean yet informative approach.

Biz4x: Marketing & Service Software | 04

Biz4x Proposed Interface

. ( C s S0,
Biz4X]| FX Changer Pte Ltd: Business Management > Wholesale Transaction > Settlement O A &5
Q Search Order

Customer | Search customer... Order ID | Search order... Status = Select one or more v Currency | Select one or more v Reset

Money Changer Sdn Bhd

Mode of Mode of Pending
0 D No. k Avg. SCR Am F R Am Pack
rder Date Order No Currency Stoc vg. SC ount (F) ate ount Payment Delivery ackage HO Status
01/01/2020 m 22,662.50
¥4 M1802000001 : 1 Pending FS
12:00:00PM v ] 22,662.50 0 2 0.00 ending @
Bank
Buy USD  Default 412000 5,000.00 4.14500 20,750.00 5 Delivery N.A LT
Transfer for Delivery
Cash Scheduled
Buy JPY  Default  37.00000 50,000.00 3875000  1937.50 310N Delivery 01 g
Delivery for Delivery
Delivery Details -
Address Remarks
Money Changer Sdn Bhd - 564784, Kuala Lumpur, Malaysia Look for Jane Tan, collect payment in cash
01/01/2020 m 4,522.65 :
¥4 M1801999998 4 : 1 Pendincg -
12:00:00PM . /922.65 0 8 0.00 ending o
Bank . Scheduled
Buy THB Default 0.14200 33,500.00 0.14520 4,522.65 e Delivery N.A for Delivery
Bank Transfer Details -
Transfer Date Transfer From Transfer to Transaction ID Remarks
01/01/2020 120005 - Maybank 5127772522275 MCSB - Maybank - 512777234345 MB4354567342 Contact MCSB if order not delivered within 5 working days
01/01/2020
12:00:00PM M1801999970 4,522.65 01 Settled o v
Total Pending Amount (L) iR Customer 27,185.15 £ FXChanger 0.00

View Prototype >



https://xd.adobe.com/view/e076f95d-3208-444d-6e79-4cd024b0179b-9647/screen/587e4d5c-f54d-4645-a733-2e956d4f9eb6
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Activity List Reconciliation

s G/
Biz4X| Suria Muhabat Sdn Bhd: Accounting > Activity List o A @ Biz4X| Suria Muhabat Sdn Bhd: Accounting > Reconciliation 0 A @

$ ©\ Reconciliation - CIMB Bank Account [100001] @ Export List
Search | Type to search entry... Date | 12/12/2020 - 12/12/2020 @ Entry Type | All Entries v Payment Type | All Types v G Apply Filter Beginning Balance Total Spent Amount Total Received Amount Cleared Balance Ending Balance Difference
' : $3,801.08 $1,769.80 $4,580.00 $990.18 $1,045.18 $55.00
Date & Time Entry No. Title Entry Type Payment Type Payment To Amount (L) Payment From Reference No. Actions
Saturday - 12/12/2020 20 Spending Entries 10 Received Entries 29 Reconciled Entries Saturday - 19/12/2020 1 Unreconciled Entry
12/12/2020 ) . Account Name o
SM0000000000 Convention Tr Expenses = Bank Transfer 8,768.45 RFO000000000 I
12:00:00PM onTrip @ P ! i (120001 - CIMB] i A
Search = Type to search entry... ) Transaction Type All Types Payee @ Search or select payee... v Date | 12/12/2020-19/12/2020 @ O Apply Filter
Expenses List
Entry Date Transaction Type Reference No. Payee Description Spent Received Status
Category Name Description Currency Amount (F) Rate Amount (L) Reference No. Actions
12/12/2020 .
Expenses SM0000000000 LHDN Malaysia Tax Payment Balance (Outlet C 200.00 v
Business Trip Flight Tickets Round Flight Tickets - Malaysia Airlines (KUL to JFK) USD 1,100.00 43310 4,763.11 RN0000000000 @ 12:00:00PM P y Y ( ) .
Business Trip Accommodation Conrad New York (10/10 - 15/10) USD 425.00 43310 1,840.29 RN0000000000 @ :22’3 (% %‘m Expenses SM0000000000 Maxis Bhd MaxisOne Broadband Subscription (Outlet A) 89.00
Business Trip Travel Allowance Travel Allowance — 10/10 - 15/10 (100 USD/Day) usD 500.00 43310 2,165.05 RN0000000000 12 12/12/2020
12-00:00PM Invoice SM0000000000 MPH Bookstores Sdn Bhd Stationary Inventory Top Up (Outlet B) 55.00
Total Amount (L) 8,768.45
12/12/2020 ; : AL
12:00:00PM Entry SM0000000000 NortonLifeLock Inc Monthly Service Subscription - USD 8.00 (Outlet C) 35.91
1211
é/ 0&%%23 SM0000000000  Funds Transfer () Entry - = - 150.00 - RFoooocoooco @ £ W
:;’ 3 ;g%‘fhg Entry SM0000000000 - LHDN Malaysia - 5% Tax Rebate (Suria Muhabat) 50.00
Account Name o
1;’ ;(%20%23 SMO0000000000  Staffinsurance () Invoice ¥ Credit Card Payee Name  2,942.15 [120002-AM] rRFoocooooooo @ £ T
3/(;02 g%opzhg Invoice SM0000000000 ADT Services (M) Sdn. Bhd CCTV Security System Upgrade (Outlet B) 55.70
:;’ 3%2012'3 SM0000000000  Funds Transfer () Entry - = - 1,500.00 - RFoooocooo00 @ £ W —
. 12:00:00PM Entry SM0000000000 - Utilities - Petty Cash Top Up 120.00
Debit & Credit 12/12/2020
12:00:00PM Expenses SM0000000000 Tenaga Nasional Berhad Electric Bill for Nov 2020 (Outlet A) 80.00
Debit Account Name Credit Account Name Currency Amount
egisd 2(:)20 Expenses SM0000000000 AIG Malaysia Insurance Bhd 5 Days Travel Insurance - USA (1 Employee) 110.00
Account Name [120005 - Maybank] Account Name [120002 - AM] MYR 250.00 12:00:00PM
12/12/2020 : : :
Account Name [120001 - CIMB] MYR 500.00 12:00:00PM Invoice SM0000000000 ADT Services (M) Sdn. Bhd CCTV Security System Upgrade (Outlet A) 55.70
Account Name [120004 - RHB Bank] MYR 500.00
10 of 30 Entries Displayed Previous - 2|3 Next
Total Amount MYR 1,500.00
:;_/3(%20123 SM0000000000  Outlets Utilities @)~ Expenses ~  Bank Transfer PayeeName 152615 Gczggg's't :‘;’;::nk] RFoooo000000 @ & W . ]
The new Accounting modules allow users to manage their :
t tion f : lace: fi It View Prototype >
5 of § Entries Displayed T - — ransaction finances in one pilace,; supporting multi-currency

entries and quick reconciliation of accounts.

Copyright 2020 4xLabs Pte. Ltd. All rights reserved


https://adobe.ly/2WDDou1

N 02

Send4x

Remittance
Comparison Platform

Problem

Many remittance users still resort to
sending money via traditional remittance
methods or through banks, resulting in
exorbitant processing fees and longer
transfer times.

Insight

Users are unaware of the vast selection
of service providers online today, also
having the impression that it costs the
same as bank transfers.

Solution

Creating a platform for remittance users
to learn about remittance; with unbiased
profile reviews of service providers and
searching the best remittance rates
online.

My Role

| worked closely with a product intern
(with a finance background), gathering
user and financial research related to
remittance. We also developed the
overall user experience such as user
flows and content architecture.

INTRODUCTION

View Live Website > Send4x: Remittance Comparison Platform | 06

e

—
Send 4)_( I Services v About Us Contact Us FAQ English ~

RESULTS

Best rates to send money from Singapore to USA

RESULTS

Best rates to send money
from Singapore to USA

YOU SEND THEY RECEIVE

Singapore ¥ SGD ¥ 1,000.00 BE= ysa v USD v 72719

YOU SEND

The amount above are based on mid-market exchange rate.

Singapore ¥ SGD ¥ 1,000.00
THEY RECEIVE

CHEAPEST BEST FASTEST E= USA v USA ¥ 72719

00.73 0856 17.54
Transferwise World Remit Currencies Direct

They Receive
Provider 726.46 USD
Sending Method Receiving Method They Receive TMS=TRIR00

P rOV I d e r Bank Transfer 0.00SGD v Bank Transfer 0.00USD v 726.46 USD Bank Transfer 0.00 SGD v

1USD =1.37 SGD
Bank Transfer 0.00USD ¥

TOTAL COST
@ SHOW COST BREAKDOWN 0.00 s6p START TRANSFER FOTAL GoST
- 0.00 SGD START TRANSFER

Sending Method Receiving Method They Receive They Receive
der 726.46 USD
1USD =1.37 SGD
Bank Transfer 0.00SGD ¥
n Bank Transfer 0.00USD ¥



https://send4x.com/en

HOW IT WORKS

YOU SEND

Singapore v

THEY RECEIVE

USA v

Step One

Users select the desired remittance details
with the site’s currency calculator based on

the currency mid market rate.

1,000.00

FIND BEST RATES

CHEAPEST

s6p0.73

Transferwise

Sending Method
“/Transferwise S —
@ SHOW COST BREAKDOWN
Sending Method
VTransferWise Bank Transfer 0.00SGD ¥

You Send

4 Amount to Convert
¥ Local amount to convert after fees & charges

Converted Amount
Local amount converted to chosen foreign currency

@  They Receive

@ HIDE COST BREAKDOWN

Step Two

Users are presented with search
results of service providers, including
an extensive cost breakdown of the

transaction.

BEST FASTEST
sep 8.56 sep 17.54
World Remit Currencies Direct
Receiving Method They Receive
Bank Transfer 0.00USD ¥ 726.46 USD

1USD =1.37 SGD

TOTAL COST

Receiving Method They Receive
Bank Transfer 0.00USD ¥ 726.46 USD

1USD =1.37 SGD

1,000.00 SGD
1,000.00 SGD ®
726.46 USD ®

726.46 USD ®

TOTAL COST

Send4x: Remittance Comparison Platform | 07

What We Think About Transferwise

Regulated in Singapore and different
parts of the world it operates

@ Transparent

Costs are always transparent
and there are no hidden fees
Check pricing upfront —

CONS

1 Limited

You can only make transfers to a
bank account.

Step Three

If the user is unfamiliar with a

u& Cheap

Up to five times cheaper than
sending money through banks in
Singapore

& Easy

Provides multiple payment options
such as bank transfer, credit or debit
cards with money being credited
directly to the recipient's bank account

& Cap

Larger transfers can be limited.

provider, users can check out the

site’s reviews on providers to learn
the pros and cons of engaging their
services before commiting.

Fast

International payments on major
routes are delivered within 24 hours
compared to 3-7 days for a bank

@ Accessibility

Customer service through a phone line
is not available in some countries



TRANSFER RATE BREAKDOWN & CHARACTERS

Sending Method

Z7TransferWise Bk Tranafes 0.00SGD ¥

You Send

4 Amount to Convert
Local amount to convert after fees & charges

Sending Method: Bank Transfer
Transfer Fees

Promo

$25 OFF your first transfer with TransferWise!
Total transfer fees

Converted Amount
" Local amount converted to selected foreign currency

Mid-Market Exchange Rate @
Provider's Exchange Rate: +0.1%

Exchange Cost

Total exchange fees

&7 They Receive

Receiving Method: Bank Transfer

Transaction Speed

@ HIDE COST BREAKDOWN

Receiving Method

Bank Transfer

They Receive

726.46 USD

T1USD =1.37 SGD

0.00USD ¥

1,000.00 SGD

1,000.00 SGD (®

0.00 SGD
5.00 SGD

- 5.00 SGD

W SENDTW25

0.00 SGD
726.46 USD (@

1,000 SGD = 727.19 USD
1,000 SGD = 726.46 SGD

0.73 SGD

0.37 SGD

726.46 USD (®

0.00 USD

1 — 2 Days

TOTAL COST
0 73 SGD START TRANSFER

Cost Breakdowns

An extensive breakdown (right) is provided,
to ensure cost transparency for users with

supporting icons to break visual text fatigue.

Provider discounts are also automatically
applied, so users will always get the best
rates available online.

-

e
| ’
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Send4x Mascots

Send4x has a series of mascots which is
essentially the diverse representation of
it's target market.

Simple, friendly and playful, it creates a
positive experience and engagement as
users learn more about remittance.



SERVICE PROVIDER REVIEW

Send Money
with TransferWise

TransferWise is one of the best money transfer
providers and offers one of the cheapest ways
to send money online with the best rates for

money transfer.

About TransferWise

TransferWise is an online money transfer service,
which lets you transfer money up to eight times more
cheaply than with a bank. It works by bypassing pricey
international payments entirely through using two local

transfers instead of one online international transaction.

TransferWise was founded in 2011 in London and Estonia
and now has 12 offices around the world. It is available

in 71 countries and covers 1300 currency routes.

A cheaper, faster way to
send money abroad

What We Think About Transferwise

Regulated in Singapore and different
parts of the world it operates

@ Transparent

Costs are always transparent
and there are no hidden fees
Check pricing upfront —

% Cheap

Up to five times cheaper than
sending money through banks in
Singapore

ng Easy

Provides multiple payment options
such as bank transfer, credit or debit
cards with money being credited
directly to the recipient's bank account

Fast

International payments on major
routes are delivered within 24 hours
compared to 3-7 days for a bank

CONS

i Limited & Cap

You can only make transfers to a Larger transfers can be limited.

@ Accessibility

Customer service through a phone line

bank account. is not available in some countries

How Do | Get Started with Transferwise?

STEP 1 STEP 2 STEP 3 STEP 4

Register for a Input an Amount Add your Recipient's Verify Your
Free Account for Sending Bank Details Identity

Credibility

In Singapore, TransferWise is regulated by the Monetary Authority of
Singapore (MAS), and just like large banks and financial institutions,
verifies its users to protect against fraud and money laundering. It's
regulated in different parts of the world where it operates - FCA in
the UK and European Economic Area (EEA), Australian Securities
and Investments Commission (ASIC) in Australia, et al. You can see
more information here.

Customer Reviews

Gk 1

So far so good experience with them. Excellent conversion rate

Found

with reasonable fee. New user gets free transfers too, thank you!
Staff is tactful, professional and prompt too. Although many said
no local phone for support, my emails get responded within a day
for working days (do consider for different time zones), and if
there's problem, it gets solved quite promptly. Refunding works
well too. Recommending them at any time now, keep up the good

good.
work!

)

Read More Reviews —

=
4

STEP S

Pay for Your
Transfer

it easy and cheap

to send money to India.
Better rates than most banks.
Can see the difference for big
amounts.  Smaller amount
(200-300 sgd) banks are still

)

Like Send4x, TransferWise believes in making the costs of money transfers

Send4x: Remittance Comparison Platform | 09

Service Provider Reviews

The review page allows the users to learn
more about the service providers with a
general introduction, Pros & Cons section
and a simple tutorial on how to make a
transaction.

Credibility details are also included,
so users can be rest assured of the
legitimacy of the service provider.
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Jibun Bank
Personalised Banking App

Problem

Despite the various services the app
offers, users only utilise the app to
check account balances or make
simple transactions.

Insight

Users found the features such as Al
Market Data and Spending Overview a
little complex to understand, resulting in
the features being under-utilised

Solution

Proposing a brand new approach to the
app, restructuring financial management
features, ATM finder and remittance
(with send4x search engine integration)

My Role

| was tasked to rework on the overall

Ul, proposing a fresher interface.

| also researched about personalised
banking, testing other banking apps and
understanding the key UX components
discovered upon research.

INTRODUCTION

/]

View Prototype >

| My Cards

Cashcard ’

4
.

500,000 U3 AZEIT

000 000 000 000000
Haruto Kaito

Dt iulidul=

Expenses Account Mobile Smart

X " - R Transfer Transfer ATM
) N
N\ %Quick Links

I T

Mobile Security Support
Verification Settings Centre

: | g] @_’ L R N J

My Cards
a

N’

Jibun Bank: Personalised Banking App | 010



https://bit.ly/jibun-pt

SCREEN COMPARISONS Jibun Bank: Personalised Banking App | 011

Jibun Screens Proposed Ul

e Corviy ¥ 16:30

SALSA Y $IY) -

sssse Carrr W

| Timeline
@ Expenses @ Last Updated: 2019-10-10 [10:00 AM] r':é My Cards

= Total Account Balance 1,500,000mH
s 3l 20 S0 B 13 S » ' ' J
USADOUERE HRRane 20164641158 2030 RE C M 1":.“' e 2 7 5 9 O 0 0 o | | Cashcard
oA 1 400,000 .
7HO 0O I;,m S ) ) \ i Last Login 2019-10-10 [10:00 AM] ! )
- -n v e ’-
o . * 500,000
- 8¢ R TTUTRIAED : it Eenenzes ' U3 AZB1T

1 OOIOOOF} TOdAaz @ Support Centre: General FAQs

000 000 000 000000
Haruto Kaito

Fuji Electricity Corporation — Reminder

11,718.75#8

2010860150 2030 RE |
MBS 2 500.0009

9 @ Eb ——
. 25
REOY12:8/25 am10:00 Expenses Overview October 2019 ~ 09/10 Send Money — Japan to USA
AM - Expenses Account Mobile Smart
ARBIER, ! £ Transfer Transfer ATM
m
420 OOO” Transport 22,500M
Quick Links
Mobile Transfer — 090-1234-5678
2 , , Y Dining 25,750 +10,000# i A
6.9
USAORARR ., 206861150 2008 wzo@ R ATMTOBIARL =
20 000= @ Shopping 26,5007 CashCard — Credited e Cia Support
-- —— Verification Settings Centre
: — ‘ e +25,0008
M. —
000 ol 100= = _ = _
i - . =2 ol 8 @ e = ual B8 @ e = | @ e
g \ 5 - Umeline . MarketData, Mycan venaMoney Timellne  MarketData My Carc { Money Mor Imelin Market Data MyCards  Send Money

7~ O\
Nl

7= O\
Nl

The proposed Ul has a cleaner approach, allowing users to
digest information easier, even at a glance.



APP SCREENS Jibun Bank: Personalised Banking App | 012

Expenses Overview Savings Planner Al Market Data
@ Expenses Savings & Investments @ Transaction Details Savings Planner @ @ e Upd?tle:"‘Za(;I;-e‘ltog(?t[?O'OO AM) ©
B i T v b Monday 2019-10-09 [12:45PM] | I3 united states Dollar ~ Highest s ‘
? '+ Let us help you rpake )I/our dr?ams come A ‘ A N
* #i@ true.TryoutSavings Planner feature to 1223454676542 o WA Lowest
B0 getstarted: Nt 106.20¥%
Ichiran Ramen — Shijinku Save for Save for Save for ’
Try It Now! - A Vacati Educati A New C =
Total Expenses 4 2,343.75H acation S sar m o Highest X
’ v 28 ® > b ¢ 7 N W2 AW
Fe g g Hsg ‘k ﬁ \V\~_ fwf W Lowest
Rebates A4 ~“EN % s 116.22¥%
e is
Monday 2019-10-09 ey Save for Save for Create R ;
A New Home Retirement Your Own m Ao k- 15.06¥% ‘
1223454676542 e N
\ o _
Fuji Electricity Corporation e 9 M- W Lowest
Expenses Overview October 2019 ¥ — 5% Rebate +585.93 3 % Active Goals 14.55¥%
X Py
! 8
u o m Korean Won Highest ‘
- Sunda 2019-10-08 0 : 89.46¥%
Transport 22,5004 4 34 E ety e Pareay
Centray A 350,000 10,0001 to go! AP ™3
1223454676542 SRR 2 H \WJW/ e 88.70¥
<. Y. Yes! Broadband Services 71~ P N :
Dining 25,7503 — 5% Rebate +195.31 3 o
inaari Pound Sterling Highest
Jibun Perks with Ichiran Ramen T;g(')"ge(;g';] MastenCinss 133.42¥%
. r Jat
@ Shopping 26,5007 A e W Lowest
Transactions Free Ramen Upsize! V\W‘W 132.11¥
Flash your Jibun DebitCard to get a
@ Bills 27,2509 Monday 2019-10-09 Eree R:men IU;:size (wt?rttzlos;(;OH)! — N
romotion ends 1 November
= — = — oo
1223454676542 = ol @ = ol — @*
Fuji Electricity Corporation Timeline Market Data My Cards Send Money Timeline Market Data My Cards send Money More
Saving Tips for October — October 2019 11,718.75H
e The expenses page was restructured to include A savings planner was also introduced, to A simple update was made to the Al Market data
Yummy Mochi a breakdown of the expenses and suggested encourage users to save for their desired goals screen with more white space for an improved
£ — Harajuku 930 saving tips related to the user's transactions. and plans for the future visual balance
Save up to 800F if Have a sweet tooth? Get
you ride MOMO taxis desserts at 50% off after 1223454676542 )
after 1pm instead 8pm at Yummy Mochi Momo Taxi Users can tap on the transactions to find out
— Metered Trip 1.171.883 the location of where it was made, and also
highlight any partner promotions related to
@ 1223454676542 the locati
Family Supermarket € location
Receive a 4009 Get a 5% Rebate — Harajuku 6,250.00F]

when you pay your Bills
with Jibun DebitCard

Voucher when you shop
at Family Supermarket

Sunday 2019-10-08



APP SCREENS

Remittance Transaction Flow

@ Send Money @

You Send
® japan v
Jpy ¥ 50,000

They Receive

% United States of America v
uUss v 464.48

Find Best Rates

Recent Transaction

Send Money — Japan to USA
50,000 JPY = 456.02 USD

()

Send Money

User enter remittance details

Send Money
@ Confirm Details @

Transfer Details

You Send They Get
® 50,000)PY E 456.02 USD
Transfer Details

Provider TransferWise
Transfer Type Bank — Bank Transfer

Provider Exchange Rate 107.33 JPY =1 USD

Total Fees & Charges 480.12
Your Account

Your Name Haruto Kaito
Personal Savings Account 000-00000-0
Bank Jibun Bank
Recipient Details

Recipient Name Jhene Aiko

@
Send Money

A summary of the transaction is
presented

Send Money
@ From Japan to USA @
“Transferwise = They Receive
456.02 USD

Jibun -+ Bank Transfer 1 USD = 107.33 JPY

&), Yousend 50,000 JPY
Z2  Amount to Convert 50,000 JPY
(@ Converted Amount 464.02 USD
a@ They Receive 456.02 USD

TOTAL COST 480.12)pY T m

INS TAR_EM They Receive
o 455.33 USD

Jibun -+ Bank Transfer 1 USD = 107.33 JPY

TOTAL COST 500.23)PY g m

@
.-' currencyfair They Receive

ACD DA 1ICH

@

Send Money

Search results are presented to
the user

Send Money

Processing Transfer...

Do not close the app during transfer.
It may take up to 10 seconds to process.

The app processes the transfer

Send Money

Before we begin...

eg

We would like to share your personal
information to providers for a quicker and
seamless remittance experience.

We will only share information required
for registration purposes.

Back to Results

The app requests authorisation
for quick registration

Send Money

Transfer Successful!

’ O
Y

View Transaction History to keep track
of your transfer status.

View Transaction History

Make Another Transaction

Users will be greeted with a
success screen once completed

Send Money @

Enter Transfer Details

You Send They Get
® 50,000 )PY E 456.02 USD
Select Account
Personal Savings Account — 000-00000-0 .

Recipient Details

Bank & Account no.

Bank of America b

09-23453456-1
Recipient Name

Jhene Aiko

Confirm Details

)

send Money

User confirms details of the
transaction

My Cards

Cashcard

500,000mH

L3 ARRTT

000 000 000 000000
Haruto Kaito

FEEE B S

Expenses Account Mobile Smart
Transfer Transfer ATM
Quick Links
A
Mobile Security Support
Verification Settings Centre
— 2\
= ¥,
My Cards

@ My Cards

DebitCard

1,000,000

U3 AERTT

&N EN BN S

Expenses Account Mobile Smart
Transfer Transfer ATM
Quick Links
A
Mobile Security Support
Verification Settings Centre
— (%)
= ¥),
My Cards

My Cards Dashboard

This dashboard allows the user to
easily toggle between cash card and
debit card by simply tapping on the
card

Jibun Bank: Personalised Banking App | 013

@ Timeline r_:a
Last Updated: 2019-10-10 [10:00 AM] @

Total Account Balance 1,500,000

Account Timeline

Redesigned the account timeline

screen with less orange for

Last Login 2019-10-10 [10:00 AM]

Toa:&’ @ Support Centre: General FAQs

Fuji Electricity Corporation — Reminder

11,718.75m

Send Money — Japan to USA
09/10 @
AM -50,000s

Mobile Transfer — 090-1234.5678

+10,000s

©

CashCard — Credited

+25,000s

(0]

Account Transfer — 244585692-1

-15,000#

08/

> -
= o

Mobile Transfer — 090-1234.5678

-15,000¢

Security Settings — Change PIN

© 0

Nearest ATM

This feature helps users
to locate ATMs nearby,
including a LIVE update on
the queue line

a more comfortable reading
experience

@ Nearest ATM ©

MIKURACHO
B

4 CHOME
4TH

3 CHOME ATM
3T 8 — 2 CHC
2TE

NIHONBASHIHONCHO
3 CHOME BARAL]
3T 8

1 CHOME
CHO TE
2 CHOME
278 ATM | v
N arm ?"fl!r«.(x'{;.'{:{:f‘JA(,H,)
ONBASHIMUROMACHI A\
Chaall ATM
1 CHOME 1.cHome @ Vs
1TE 178
ATM 1 CHOME
Vs 178

NIHONBASH!
BE#E/

Q, Search ATM via location

ATMs in Chuo City Distance ¥

@ 200m
Jibun ATM - Next to BOXtkzt &4t

0 E @

a Directions

Q@ 350Mm
Jibun ATM - 7-Eleven 1T B

0 E G

a Directions

@ soom
Jibun ATM - Family Mart1 T B

(5] 9] inauese]

a Directions

@ soom
Jibun ATM - Nihonbashi Post Office pA' Directions

(5] & J07nauese]



Digitalization
Multi-Platform FX Suite

Problem

With the emergence of multi-currency
cards and eWallets, Money Service
Businesses are losing customers to
service providers with competitive rates
and general convenience.

Insight

Money changers lack the knowledge
to expand their business digitally
and are uncertain of the needs and
requirements to do so.

Solution

4xLabs developed a product service
solution for Money Changers to
jumpstart their digital integration
with a customer acquisition website,
interactive kiosk, eWallet App and
multi-currency card.

My Role

| did extensive research on competitors;
understanding onboarding flows,
interactions with kiosks and features
available on related apps. | also
strategized users flows and overall
experience, ensuring a seamless
ecosystem between platforms.

INTRODUCTION

About Our Rates Our Services Outlets

Our Rates

A transaction where people can exchange one currency for another

You Have

o 1000 e

SGD 1.0000 = USD 0.7470

FX Changer

Exchange Rate

Our Rates

Your Wallet Balance

FX Rateboard

SGD 2.250.00

CURRENCY

Malaysia Ringgit

1,431.04 7

_a Indonesian Ruplah 10,676 4 10670 & 10674 2 & 8 4

Stagapare Dok

................

Digitalization: Multi-Platform FX Suite | 014




DIGITALIZATION SUITE Digitalization: Multi-Platform FX Suite | 015

Customer Acquisition Website

FX Changer About  OurRates  OurServices  Outlets

An online presence for Money
Our Rates Changers to galn customers and
A transaction where people can exchange one currency for another bo O kl n g S 0 n | I n e .

‘o, 28°C

You Have

@ oo v [ 70594 Order Currency

Exchange Rate SGD 1.0000 = USD 0,7470

FX Chanaet
Interactive Kiosk

¢ » Our Rates

FX Rateboard

Coot CURREINCY
(5) Top Up Services
& uvr

Q Send z@ Gat Travel Insurance -a o

£ yso
@ evr
£ cee
& avo

Rateboard ® Py

FX Changer

Your Wallet Balance

. SGD 2.250.00
Multi-currency card

A multi-currency supported debit
card for users to utilise globally with
ewallet integration.

1,4371.04

Interactive Kiosk eWallet App

An interactive kiosk for users to
make transactions in strategic
locations or after retail hours.

An extensive app that can make
transactions such as bookings,
remittance and currency exchange.




INTERACTIVE KIOSK

View Prototype >

Digitalization: Multi-Platform FX Suite | 016
Kiosk Machine

Kiosk Screens
Security Camera
Exchange Currency
on 28" ¥X Changer e 28°C 12:00 PM : ‘A 28°C 12:00 PM .
---------- -' L b FK Ciumper zoecacze (0 1 fueny cLousy EX.Changes ooz (0 Users can exchange currencies for
Interactive Kiosk ® ® Kiosk QR Code o - o both directions (Foreign to Local,
¥ ack to Menu . . .
e TR = : Local to Foreign) with the multi-
: Deposit your foreign currency .
Exchange Currency currency cash deposit feature.
43> TopUp Services &0 exchanae Curescy
Lorem ipsum dolor sit amet, consectetur adpiscing elit You Heva Cath Deposit
e % Sa Toawel Snocrance sed do eivsmod termpor incididunt ut labore et dolore magna
L_' este de aliqua CURRENCY QTY uNIT
= Contactless Payment d= mvr
e ’/ / O y "= Singapore Dollar 0 & myr 5 100
Multl-Currency App & -
@ Exchange Calculator You Get 3 50
A8 scp 227.86 5 10
Singapore Dollar
il cine Vertical Touch Screen ) Local to Foreign Currency Total 700 @
e > Our Rate SGD 1= MYR 3.0704
.un
0
g..: ¢ . =0 Deposit your foreign notes into Exchange Now @
o $)3 Foreign to Local Currency the Cash In/Out slot found on
iy - the right of the kiosk
= Cancel Deposit
.._-
o~
Cash In & Out
Top Up Services
Receipt Printer 6 28°C FX Chanaer 1z00PM A A< 28°C EX Chanaer 12:00PM
E e ctouns 8 B n D s cvovr : A G Users can top up eWallets or mobile
. . i services on the kiosk with QR Code
— &) Backto Menu <} Back Mobile Top Up Proceed ( . .
= = | > integration.
Full Kevboard Top Up Details
u ey oar Top Up serv‘ces Enter Top Up amount and Mobile number
Lorem ipsum dolor sit amet, consectetur adpiscing elit
sed do eivsmod termpor incididunt ut labore et dolore magna
B B S Top Up Amount Plan Details
V2 Mobile Pte Ltd
o SGD 20 . Value Top Up
v
Change Drop @ .wa".t Top UP f 5GB Data | 100 Min Talktime | 90 Days
SGD 10
1 2 3 Mobile Number
@\ Mobile Services ERese e . .
7 A q Top W Amount -\:1: " '::‘.)lrchArt',
Jse SGD 20 + 5GB Data
($> Other Services EAF

+ 100 Min Talktime
0


https://bit.ly/kiosk-UI

CUSTOMER ACQUISITION WEBSITE

Landing Page

FX Changer

24-hours Multi-Currency

Our app allows you to cater to your FX needs 24/7 with your very
own multi-currency card 10 enhance your global ransactions.

Download App

You Have

QSGD b ;

Exchange Rate

About Us

1,000

You Get

%USD v

A money changer Is a person or organization whose business
is the exchange of coins or currency of one country, for that of
another. This trade was a predecessor of modern banking.

This provided a way for banks and other specialist financial

companies such as bureaux de change and forex brokers to

easily change one country’s money for another, and with the

added confidence of transparency.

A
B

Currency Exchange

Atransaction where people can
exchange one currency for another.

View Rates

& MR & L & pr
BUY 3.043 4 BUY
SELL 3042 ¥ SELL
SEND 3.043 SEND
@ avw o £ ® JPY
BUY 0915 4+ BUY
SELL 0912 ¥ SELL
SEND 0.916 » SEND

Copyright 2020 FX Changer Pte Ltd

& &

10,676 4+
10,670 ¥

10,674 »

750.49 2

750.35 ¥

750.45

Our Services

B

Remittance

Remittance Is a transfer of money by
foreigners to their home country.

Send Money

Top 10 Currencies

£ uso & L ® cur
BUY 1.423 4 BUY
SELL 1420 ¥ SELL
SEND 1.422 4 SEND
® KRW @ K - THB
BUY 11.584 4 BUY
SELL 11.582 ¥ SELL
SEND 11.583 4 SEND
Rate Alert

Gel notified when it hits your desired rate

1.4385

Your email address

About Our Rates

Our Services

705.94

Order Currency

SGD 1.0000 = USD 0.7104

s

Multi-Currency Card

A multi-currency card Is a card you
can use anywhere in the world.

Learn More

¢ 8 & cep & L
1.542 4+ BUY 1.766 4+
1.540 ¥ SELL 1764 ¥
1.541 SEND 1.765 »
@ K @ ony @K
22837 2 BUY 50012
22832 ¥ SELL 50.008 ¥
228.35 4 SEND 50.010 +

1.4450

Send Rate Alerts

Powered By Brand

Outlets

Login

View Prototype >

FX Changer About Our Rates Our Services  Qutfets LogIn
Remittance
Remittance &5 a transfer of money by foreigners 1o their home country
@ Transder Detads Your Detaid Recigient Details 5 Sumsary [ Pupmrmon Compheted
Remillasce

You Send
From Currency Amount Transfer Type

a3 Singapore v A 5p v 250,00 % owallet v
They Get
To Currency Amount Transfer Type

g Malaysia v g MYR ¥ 767.43 [ Bank Transfer v

1005060 « 307 MYR

Continue

Remittance

Users can do remittance transactions on the website, with the Money Changer's
exclusive rates.

FX Changer About Our Rates Our Services Outlets Login

Customer Registration

Register with us today to experience quicker transactions, order priorities and exclusive FX rates

Home > Sign Up

Create An Account

Country of Residence

Select Country v

Email Address Password Confirm Password

user@mail.com

Your Personal Details

First Name Last Name Date of Birth Contact No.

Cnter first name eg. John Enter Last name eg. Doe DD /MM /YYYY +00 0000 0000

Customer Registration

Users can create a basic user account for quicker transactions.

FX Changer

Digitalization: Multi-Platform FX Suite

About Our Rates Our Services Outlets Login

Our Rates

A transaction where people can exchange one currency for another.

You Have You Get
an d=
SGD v 1,000 S usp v
Exchange Rate
Home > Our Rates
FX Rateboard
CODE CURRENCY BUY
‘E MYR Malaysia Ringgit 3043 4
= IDR Indonesian Rupiah 10676 4
£ ysp United States Dollar 1423 4
® e Euro 1542 4
& e British Pound Sterling 1766

View & Book Rates

SGD 1.0000 = USD 0.7410

SELL SEND

3041 ¥ 10674 4 ¢ £ 4
10670 + 10674 4 ¢ L 4
1420 ¥ 1422 4 ¢ & 4
1.540 1.541 4 ¢ L 4
1764 & 1.765 4 & £ 4

Users can book or send reminders for exchange rates directly on the site.

FX Changer

@ (& Do

6

S

® @

Account Page

John Doe &

My Account
ewallet

Payment Methods
My Bookings

My Transactions

Recipients & Friends

Log Out

Copyright 2020 FX Changer Pte Ltd

My Account

My Address

Apt Blk 110 Money Street Ave 1
#1010

Singapore

Singapore 600100

My Contact No.

+65 91001234

About Our Rates our Services Outlets JD

Edit My Email Edit

john@mail.com

Password

Edit Verification Status

u Successfully Verified

Powered By Brand

The account page is connected to the eWallet app, allowing users to manage their
account on desktop as well.

017


https://xd.adobe.com/view/09d3d92c-acfc-4083-7cd0-cb5edec0d7b0-7fe2/

eWALLET APP

Onboarding Flow

<« OTP Mobile Verification

Enter your phone number

& 465 v 0000 0000

Send OTP Pin

User enters mobile no to verify

< Foreign Pass Type

Employment & Education

Employment Pass >
S Pass >
Work Permit >
Student Pass >
Others

Long Term Visit Pass >
Dependant's Pass >
EntrePass >
Work Holiday Pass >
Training Work Permit >

Foreign users select pass type

&« Numeric Passcode

Enter 4-Pin Passcode

o0 o0 o D
1 2 3
4 5 6
7 8 9
# 0 .

User sets a 4-pin passcode

<« Take Pass Photos

Qo
]
[ ]

Speed up your verification process by
taking two photos of your Pass.

Take pictures of both front and back. Make
sure your card is physically present and
they're clear and in-focus!

User is prompted to take ID photos

<« Create Account
Email Address

name(@mail.com

Create Password

Retype Password

User enters account details

Front of Pass

L i

Make sure your Pass fits within the box for
the system to recognise your card

Take Photo

Front of ID

View Prototype >

<« Personal Details

First Name

Last Name

Last name

Alias

e.g John

Date of Birth

DD / MM / YYYY E

Gender

Select v

User enters personal details

Back of Pass

L .

Make sure your Pass fits within the box for
the system to recognise your card

Take Photo

Back of ID

< Personal Details
Country of Residence

Select Country v

Address

e.g block no, street name, unit no

City Postal Code

City name 000000

Contact No.

O 465 v 0000 0000

| agree to the Terms & Conditions

Submit Details

User enters address details

<« Confirm Details on ID

Please ensure that all information below is
correct as per your 1D document

Full Name

John Doe

Date of Birth

12/12/1980

NRIC Number

S8012345B

Nationality

Singaporean v

Residential Address

Apt Blk 110 Money Street Ave 1, #10-10
City
Singapore

-ie A

Details auto-generated from ID

€

The card CTA is presented

Supports over
20+ currencies

Top up your card
anytime via App

Digitalization: Multi-Platform FX Suite | 018

<« Identity Verification < Singaporean/PR

Would you like to apply
for our FX Card?

Select your preferred verification method:

?})‘ Singaporean/PR 2 - 3 Minutes

° S ngapof:ﬁwna\ Access
@ Foreign Pass 10 - 12 Minutes ’ g
E]D Manual Entry 9 - 10 Minutes

Applying with SingPass is a quick, pre-filled
application process with no document
uploads required.

Apply with SingPass (Myinfo)
@ Enjoy exclusive

exchange rates

Spend anywhere
7 with zero charges

Apply Card Now

No thank you, I'll apply next time —

No SingPass? Enter manually Instead —

User select identity type Locals are redirected to SingPass

<« Take a Selfie Take a Selfie
Welcome Onboard!
Selfie
Selfie Tips
I Please Enable Notifications to receive
@ e o= Yol S e Compas updates on the status of your card. In the

@
6d
®

Take Selfie Now

User prompted to take a selfie

with your ID photo ;
meantime, feel free to use the app to
Make sure your face fits within the boxed Send Money or Book Currencies.

Look directly at the camera
A/ area for the best selfie shot.

If you are wearing glasses, make sure your
eyes can be seen, no tinted lenses

Be rest assured that your details are sealed
and protected at all times

Enable Notifications

Return to Log In Screen —

Take Photo

Take a selfie

Onboarding successful


https://xd.adobe.com/view/0567cee0-8d78-4151-7030-ee96022d1e64-7356/

APP FEATURES View Prototype > Digitalization: Multi-Platform FX Suite | 019

Book Currency Remittance
Book Currency Currency Bookings . Send Money = Saved Recipients £+ <« Your Transfer Details .= Confirm Details .
Users can book multiple Users can make remittance
@ seo 1431.04 : currencies on the app Jannah Doe i e Send Money Edit transactions, with the function to save
Singapore Dollar ’ ’ : USD, AUD wndlag A . 056123456 . . .
- SO 1,946.58 with the Money Changer A DBS Bank Ltd v — meycee  TeCipient details for future transfers
- ! DBS Bank Ltd @ 250.00 SGD — & 769.41 MYR
= usb 1,000 : Order List Damcal First & Middle name
Unhted States Dollar
John
1.000.00 Jane Doe i
£ uso 000.00 s Transfer Details Edit
Our Rate SCD 1 = USD 0.7402 TR R e AI21000000000
- MBBEMYKL Last Name Transfer Type Bank to Bank
U000 ank to Ban
0 . st ALt . You Send Malayan Banking Berhad Doe
+ Add to Order List Our Exchange Rate 1SGD =3.084 MYR
m .
Outlet Canrad Quthat — ION, Orchard Read Singapore 250.00 H Total Fees & Charges 3.54 SGD
Date & Time 12:12.2020 1 Zpm to Zpm] Singapore Dollar ’ James Doe Edit Account No.
000123456789
Order List N BOFAUS3N 056123456 ) A
Tap 10 edit amount, swipe left 10 delete They Get T Your Details Edit
20000 kit ank o merica
\ a .
£ uso oo e g N Mstoyria 769.41 BIC / SWIFT Name ohmDos
o G0 1 = USD 0. 7802 SGD 1 243.50 Malaysia Ringgit d 2
Javier Doe e DBSSSGSG Currency Account - SGD 250.00 SGD
500.00 R Our Rate SGD 1 = MYR 3.0531 00123456789 Account No. 056123456
- o SCBLDEFX
SCO T = AUD 17543
HKD, TWD, CNY ~
. PO Standard Chartered Bank (Germany) Contact No.

0:00:00 left

IND, IDR Approved JRa Name Jennifer Doe
SGO 564.24 Email Address BIC / SWIFT MBBEMYKL

john@mail.com Account No. 5141000000000

2 ¢ B 9 = 2 ¢ B 9 = 2 ¢ B 9 = 2 ¢ B 9 = ® ¢ B 9 =

Deshboard Soskirgs Wad bt S end ranzachizee Deahboard Boskirg: Wad et Send ranzachiare Dashboard Bookings Wallet Send Transactions Dashboard Bookings Wallet Send Transactions Dashboard Bookings Wallet Send Transactions
Transfer Now

Wallet Account Settings

Wallet - Top Up Wallet | QR Code &~ Friends . €« Account Setti <« Help & Feedback .
The eWallet has extensive features G Users have a dedicated account page
ARD BALANCE LOUR ADCOHNY: Cablk Search a friend or contact o tofully utilise the digital payment e R to manage their account payment
SGD 2,250.00 ©_® e S experience with wallet top up, Functions FAQ . methods, setting or search for support
e ] L " eWallet Friends COﬂVEI’t Credlted CUI'I'enCIeS, Function related help
[ e - ] M - N H :
® ® ¥ B @ £ b it 5 <  Personalised QR codes, friends Pomee 40 >
TopUp  Comvert QRCode  Friends  Hstory il Yy list and transactions history ’ ’
. - Javier D
Select Currency u o _'_:1 @ ,(:Z I: : 0001823 " EX ﬁ John Doe ° :ecuftity l[:Ath N >
ecurity relatea heip
Currencles +65 9100 1234
% usp SGD1=USD0.7402 % B save aR code image @ lanabos 8 < -
@ sep 250.00 United States Dollar +65 9100 1234 ‘p e 2y Application FAQ >
Singapare Dolla L e E e et s et e / James Doe - Yo It App software related help
& MYR Pt Amount ‘I 5000 Friends or other e\Walet users to add you * +65 9100 1234 =$ q My Detati s O Cadde T
% L Contact Us
Malaysia Ringglt Actions ‘; Jessica Doe y ﬁ Other &
: o . =$ r Settings Chat with U
? vAxl:D ar ]'250'00 e e j.{‘ Scan QR Code > e Dir:ctv:Ior1tacIsv1|th our help centre ’
& uvso () Credit/ Debit Card > R : e Friacds 53 """‘""“{'""“” >
Ko | 150.00 B ane L 00
Now PayNow > Contact Name R o i
HOHAN00I2 = {::‘} f?sl.lc't'lw" urty and updates )
Latest Transactions B paypal 5 PR N
April 202 +65 9100 1234 . {3 Help & Feedback >
. . 45.00USD v~ App FAQs and contacting us
n.-n:l- el ntvu anr ‘Iﬁ P = 00 e 'l% - r—
2 & = < =2 e & = < 2 oc == A = 88 4 & < 0’

Dashboard Soskirgs Walbet Send ranssctiers Dashboard Bookings Wallet Send Transactions Daahboard Soskirgs Wallet Send ranzachizre Dashboard Bookings Wallet Send Transactions
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INTRODUCTION

Canopy

Wealth Management Software

Problem

Users have expressed concerns

and struggles of the platform being
overwhelming and a bit of a challenge
to understand upon initial onboarding.

Insight

The internal team has also shared
that the interface aesthetics has been
generally overlooked, resulting in

UX inconsistencies.

Solution

Revisiting the platform’s interface

by applying a fresh and modern Ul,
better onboarding approach and
ensuring an intuitive and personalised
experience for all users.

My Role

| worked closely with the project
manager; gathering research on
competitor platforms and feedback
from users. | also proposed alternative
user flows, content architecture and
overall improved user experience.

Portfolio & JohnDoe (Username) 2
PROFILE ASSET ALLOCATION PERFORMANCE HOLDINGS CASHFLOWS MOVERS TRANSACTIONS EXPLAINER DOCUMENTS

Asset Allocation Allocation Summary ¥  12/12/2020 ~ E
Assets Class » = Sub-Asset Class » = Currency » I=
@ Real Estate usp 1,000,000 0.00% @ Cash usp 1,000,000 0.00% @ Ewr usp 1,000,000  0.00%

[ ]
Gold (Physical)  usp 1,000,000 0.00% Banks usp 1,000,000 0.00% % USsD usp 1,000,000 0.00% )
@ Fund usp 1,000,000 0.00% @ Real Estate  UsD 1,000,000 0.00% @ sGp usb 1,000,000 0.00%
@ Equity usp 1,000,000 0.00% ® Electric usp 1,000,000 0.00% ® JUPY usp 1,000,000 0.00% |
@ Cash usp 1,000,000 0.00% ® Food usb 1,000,000 0.00% o CHF usb 1,000,000 0.00% PROFILE ~ ASSET ALLOCATION  PERFORMANCE HOLDI
¢ ¢ ¢ | Asset Allocation
. _ i Allocation Summary v~ 12/12/2020 ~
Geography » I= Custodian » =
@ Singapore usp 1,000,000 0.00% @ Credit Suisse Private  ysp 1,000,000 0.00% Assets Class »
Banking Singapore
Europe usp 1,000,000 0.00% ©
Deutsche Bank usp 1,000,000 0.00%
@ USA usp 1,000,000 0.00% Singapore
® Germany usp 1,000,000  0.00% ® @ GreatEasternlife  usp 1,000,000 0.00%
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View Prototype >
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New Canopy Screen

Username

Dashboard a
Good Morning James! AlClients v 3Months v
TOTAL NET WORTH '=.=' TOTAL CHANGES N TOTAL PERFORMANCE Top Movers l___
usp 100,000,000 (@) usp 10,000,000 [][][] usp 20,000,000
12 DEC 2020 y - 12 DEC 2020 0 12 DEC 2020
Apple Inc.
usp 0.00
Changes Overview M v +0.00 (0.00%) 4 AAPL_US
10M
- Walt Disney Co. Dy
usp 0.00
™ +0.00 (0.00%) 4 DIS_US
500K
0 Microsoft Corp. =D
usp 0.00
+0.00 (0.00%) 4 MSFT_US
Top Changers 1= Top Performers 1=
John Doe (Username) usb 10,000,000 » John Doe (Username) usp 10,000,000 » Netflix, Inc. .
usp 0.00
John Doe (Username) usb 10,000,000 » John Doe (Username) usp 10,000,000 » +0.00 (0.00%) 4 NFLX_US
John Doe (Username) usb 10,000,000 » John Doe (Username) usb 10,000,000 »
Tesla Inc. T
John Doe (Username) usp 10,000,000 » John Doe (Username) usp 10,000,000 » usp 0.00 e
+0.00 (0.00%) TSLA_US
John Doe (Username) usb 10,000,000 » John Doe (Username) usp 10,000,000 »
New Canopy Screen
Clients 2
My Client List
® Search tag @ Filter: Filter type Q EE i
CLIENT NET WORTH ACTIONS
2 JohnDos:i uSD 3,000,000.00 ®
Username .
ACCOUNT LAST TRANSACTION NET WORTH
Account A 12/12/2020 USD 1,000,000.00
Account B 12/12/2020 usD 1,000,000.00
Account C 12/12/2020 USD 1,000,000.00
Account D 12/12/2020 UsD 1,000,000.00
oo USD 3,000,000.00 ®
Username 4
> BotaDos USD 3,000,000.00 ®
Username 2
¥ oJohiDow;aas USD 3,000,000.00 @
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Manager Dashboard

The new dashboard was revisited,
adding overview data of all clients
such changes, performers and
movers

Clients list

The new client list allows users to
customise and save the format of
the list for users to easily toggle
between usage formats



CANOPY SCREENS Canopy: Wealth Management Platform | 022
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be Q L & . ; . Portfolio: Asset Allocation
j Portfolio John Doe (Username) Ll
Select Accounts ¥ .
f Dashboard The new layout is much more
PROFILE ASSET ALLOCATION PERFORMANCE HOLDINGS CASHFLOWS MOVERS TRANSACTIONS EXPLAINER DOCUMENTS
& Portfoli Portiolic > AssetAllocation @ <> 20112020 visual, with interactive charts,
Asset Allocation . i
i Allocation Summary ¥ 12/12/2020 ¥+ = maps and Countr ICONS for an
SSe ocation .
Performance £ . .
overall engaging experience
Holdings ) Assets Class » I= Sub-Asset Class » = Currency » =
Asset Class Sub-Asset Class Geography Currency Custodian
Transactions @ Real Estate usp 1,000,000 0.00% @ Cash usp 1,000,000 0.00% @ &R usp 1,000,000  0.00%
@ Insights \\ Gold (Physical)  usp 1,000,000 0.00% Banks usp 1,000,000 0.00% £ ysp usp 1,000,000 0.00%
Explainer . @® Fund usp 1,000,000 0.00% @ Real Estate usp 1,000,000 0.00% @ 56p usp 1,000,000 0.00%
Cashflows ® Equity usp 1,000,000 0.00% ® Electric usp 1,000,000 0.00% ® JPY usp 1,000,000 0.00%
Key Metrics ‘ ® Cash usp 1,000,000 0.00% ® Food usp 1,000,000 0.00% © cHr usp 1,000,000 0.00%
€ Reports L L o
G te R rt Fund ETF Singapore EUR Credit Suisse Private
SHCIENS ROPOLES 52.25% 35.45% 42.71% 48.13% Banking Singapore Geography » = Custodian » =
D | USD 13,946,794 USD 9,462,404 USD 11,400,273 USD 12,846,873 56.68%
ocuments N s . e .
Equity Open-End Fund European Region usp USD 15,130,548 @ Singapore usp 1,000,000 0.00% @ Credit Suisse Private  ysp 1,000,000 0.00%
Excel Frontend 42.80% 8.49% 19.85% 32.87% FLT (Demo) Banking Singapore
USD 11,425,932 USD 2,266,393 USD 5,297,698 USD 8,774,117 41.00% Europe usp 1,000,000 0.00% ®
USD 10,943,401 ® Deutsche Bank usp 1,000,000 0.00%
Real Estate SICAV United States of America SGD ’ i . USA usp 1.000.000 0.00% Singapore
42.07% 8.31% 11.30% 5.76% Real Estate ! ! B
USD 11,230,668 USD 2,217,997 USD 3,015,862 USD 1,538,859 2.32% @ Germany usp 1,000,000  0.00% o @ Great Eastern Life usp 1,000,000 0.00%
Infrastructure Internet Germany JPY USD:620,016
0.91% 5.21% 10.47% 3.68% @ China usp 1,000,000 0.00% @ DBS Singapore usp 1,000,000 0.00%
USD 243,340 USD 1,391,740 USD 2,794,295 USD 983,654
Cash Telecommunications China CHF o o
-38.03% 3.54% 6.99% 291%
USD -10,152,769 USD 943,787 USD 1,865,668 USD 777,367
Chemicals N.A. KRW
Old Canopy Screen New Canopy Screen
P Q & & . ) : Asset Allocation: Equity
| Portfolio John Doe (Username) 54
Select Accounts ¥ . . .
Detigons To avoid text visual fatigue, a
PROFILE ASSET ALLOCATION PERFORMANCE HOLDINGS CASHFLOWS MOVERS TRANSACTIONS EXPLAINER DOCUMENTS
Portfoli i
oftfoll 29112020 chart format is proposed, also
Asset Allocation - H H
D a =D Asset Allocation > AssetClass > Equity Allocation Summary v 12/12/2020 v  ° solving the issue of subpage
Performance . . .
navigation with breadcrumbs
Hcldings \ Name Asset Class Geography Sub-Asset Class Foial Aot (USD) m
- s R ilil Chart Overview 1= Legend 1= in the tltle
Transactions \ ! KONINKLIJKE DSM NV _ _
e Equity Netherlands Chemicals 2.27% 604,765.54 . Food Bt ( V») Miscellaneous T
@ Lalht ’ """""73 usD 1,000,000 PR usD 1,000,000 e
nsights ' Alibaba Group Holding-Sp Adr .
BABAE Equity Cayman Islands Internet 2.07% 552,960.00 —— " —
Explainer 1 ectric 0.00% » ome BUlleers — 0.00% »
Tencent Holdings Ltd : usD 1,000,000 usD 1,000,000
, Equity Cayman Islands Internet 1.43% 382,636.56 1
Cashflows 700EUR_EU
. Chemicals Oil & Gas
Equity Allianz Se-Reg ) . 0.00% *» . 0.00% »
Key Metrics e Equity Germany Insurance 1.33% 356,018.88 usD 1,000,000 usD 1,000,000
€ Reports 12.18% ABBVIE INC : @ Telecomm... Machinery...
USD 1,391,740 ABBV_US Equity =@ wEw 1:30% 346137.00 I uUsD 1,000,000 0.00% » uUsD 1,000,000 0.00% »
Generate Reports Telecommunications Samsung Electronics Co Ltd ‘ ‘ » e
8.26% A Equity Korea - the Republic of Semiconductors 1.16% 308,502.70 Pharma... . P|pe||nes
005930_KS 0.00% » 0.00% »
Documents USD 943,787 usD 1,000,000 g usD 1,000,000 X
Procter & Gamble Co/The -
Chemicals gl Equity United States of Ame... Cosmetics/Personal ... 1.09% 291,081.00 .
Excel Frontend 2 66% PG.US Cosmetics... 0.00% » Beverages SO0
USD 875,128 SIEMENS AG-REG ) ! [ usDp 1,000,000 usp 1,000,000
- Equity Germany Miscellaneous Manuf... 1.09% 290,440.47
Electric e
Pharmaham Unclassified
7.32% Nestle Sa-Reg ‘ 0.00% *» ‘ 0.00% »
USD 836578 Equity Switzerland Food 1.08% 288,347.44 l usD 1,000,000 usD 1,000,000
b NESN_VX
Food :
CMS ENERGY CORP Agriculture Computers
6.88% . :A l {N v Equity United States of Ame... Electric 1.04% 277,050.60 . USgD 1,000,000 0.00% » uUsD 1P000 000 0.00% »
USD 786,476 = 0 150k 250k 500k ™ Bisasat fon
. SEKISUI HOUSE LTD i
Pharmaceuticals s Equity Japan Home Builders 1.03% 276,078.19
6.60% il
s Krsiktieeds Srevm ine Equit United States of A Food 1.02% 273,389.00
B8 quity nited States of Ame... 00! i ,389. — . . P
| Insurance KRFTUS = Eauitv Details Q=9 3
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Old Canopy Screen

i €
Dashboard

Portfolio Portfolio > Performance = ¢>»

Asset Allocation
» Filter view

Performance

Holdings

Transactions
29-11-2019 29-11-2020 Explain Change

@ Insights

Explainer

5%
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0%
Key Metrics

5%
€ Reports

-10%
Generate Reports

15%
Documents

-20%
Excel Frontend

-25%

-30%
Dec 2020 Feb
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Portfolio: Movers

New Canopy Screen

Portfolio John Doe (Username)
PROFILE ASSET ALLOCATION PERFORMANCE
Movers
4 Top 5 Movers
Dewep
Apple Inc. Walt Disney Co.
usp 0.00 usp 0.00
0.00 (+0.00%) 4 0.00 (+0.00%) 4
AAPL_US DIS_US
< Bottom 5 Movers
4 =
Twitter Inc. Nestle S.A
usp 0.00 usp 0.00
0.00 (-0.00%) ¥ 0.00 (-0.00%) ¥
TWTR_US NESN_SW
= Movers List

1
Q & i Portfolio John Doe (Username)
Select Accounts ¥
PROFILE ASSET ALLOCATION PERFORMANCE
Performance
|~ Graph Overview
00 M 3M YID  MAX
™
0
™
-2M
-3M
-4aM
-5M
-6M
Apr May Jun Jul Aug Sep Oct Nov
-7M
SEP oCT NOV SEP DEC 2020
Lk
Explorer: Mover Details
2 Explorer
CASHFLOWS MOVERS TRANSACTIONS EXPLAINER DOCUMENTS MOVERS HOLDINGS SEARCH COMPARE
AssetClass ¥ All Countries ¥ 12/12/2019 — 12/12/2020 ~ Movers > AAPL_US
Security 4 Top 5 Earners
- John Doe 22t
=D . T Username
Microsoft Corporation Netflix, Inc. Tesla Inc. Apple Inc. John Doe
usp 0.00 usp 0.00 usp 0.00 usp 0.00 Username

0.00 (+0.00%) 4+

MSFT_US

=]

Coca-Cola Co

usp 0.00
0.00 (-0.00%) ¥

CCE_US

0.00 (+0.00%) 4

NFLX_US

a

Amazon.com, Inc.

usp 0.00
0.00 (-0.00%) ¥

AMZN_US

0.00 (+0.00%) 4+

TSLA_US

§=4

Johnson & Johnson

usp 0.00
0.00 (-0.00%) ¥

JNJ_US

QAEY S

0.00 (+0.00%) 4+

AAPL_US

= [AAPL_US] Client List

Apple Inc.

AADI 1IC

John Doe 22t
Username

John Doe
Username

John Doe
Username

INDUSTRY

Industry

Industry

12/09/2019 — 12/09/2020

MAR

HOLDINGS
1,000

HOLDINGS
1,000

HOLDINGS
1,000

HOLDINGS
1,000

HOLDINGS
1,000

llearnama

)
-
CASHFLOWS MOVERS TRANSACTIONS EXPLAINER DOCUMENTS
Performance v = Y &
1Y: ¥ Explain Change Legend &
Search Securities v
' Portfolio
Performance  Profit
0.00% usp 1,000,000
Search or select Securities from
the dropdown above to get started
@ rortfolio
Date Tue 5/5/2020
Performance 0.00%
Profit usb 1,000,000
APR MAY JUL AUG
[
&
12/12/2019 — 12/12/2020 ~
< Bottom 5 Earners
VALUE John Doe HOLDINGS VALUE
UsD 100,000 Username 1,000 UsD 10,000
VALUE John Doe 22t HOLDINGS VALUE
usD 100,000 Username 1,000 uUsD 10,000
VALUE John Doe HOLDINGS VALUE
usD 100,000 Username 1,000 usD 10,000
VALUE John Doe 22t HOLDINGS VALUE
uUsD 100,000 Username 1,000 usD 10,000
VALUE John Doe HOLDINGS VALUE
usD 100,000 Username 1,000 usD 10,000
Q=Y $
CLIENT QTY CHANGE ACTIONS
John Doe 22t 1,000 0.00 (+0.00%) ., 3
Username —
S9ha Dow 1,000 0.00 (+0.00%) 23
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Portfolio: Performance

The initial layout has two charts and
the new format combines them to
eliminate confusion for the user

Movers Feature

A new movers feature is introduced
for users to view and manage
movers on a single screen



Thank You For Viewing!

Alyssa Tawin * +65 9369 6832
hello@alyxtwn.com - www.alyxtwn.com



https://www.linkedin.com/in/alyssa-tawin-b9441a90/
mailto:hello@alyxtwn.com?subject=Enquiry
http://%20www.alyxtwn.com

	Button 1: 
	Button 2: 
	Button 3: 
	Button 4: 
	Button 5: 
	Button 6: 
	Button 7: 
	Button 10: 


