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No. 01
Biz4x
Foreign Exchange  
Management Software

Problem

Suria Muhabat SDN BHD acquired Biz4x 
as the company’s admin platform. Upon 
integration, several features were missing 
such as Accounting and Sales Order.

Insight

Suria’s internal platform was very dated, 
(developed about a decade ago) it was 
riddled with complex UX and an overall 
unsettling interface. As a result, it
could not be integrated seamlessly.

Solution

The Biz4x product team decided to 
reconstruct all the modules and proposed 
an improved UX system, working closely 
with Suria to ensure an intuitive and 
HTMJWJSYܫ�T\�KTW�YMJ�YJFR�YT�FIFUY
YT�ZYNQNXNSL�'N_�]�JKܪHNJSYQ^�

My Role

I worked closely with the project manager 
to align the needs and requirements of 
Suria, including drafting and proposing 
ZXJWܫ�T\X�FSI�YMJ�HTSYJSY�FWHMNYJHYZWJ
of the modules.
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Biz4x Proposed Interface

The original interface was crammed with functions and details, an 
overall unpleasant user experience. The proposed interface is much 
RTWJ�XYWZHYZWJI��FY�YMJ�XFRJ�YNRJ�NSYZNYN[J�YT�YMJ�J]NXYNSL�\TWPܫT\�

Suria’s Interface

CREATE SALES ORDER

View Prototype >

https://xd.adobe.com/view/e076f95d-3208-444d-6e79-4cd024b0179b-9647/
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Biz4x Proposed Interface

A number of pages looked almost identical, which occasionally 
confused users. The proposed interface provides a clearer distinction, 
and displays order details with a clean yet informative approach.

Suria’s Interface

View Prototype >

SETTLEMENT

https://xd.adobe.com/view/e076f95d-3208-444d-6e79-4cd024b0179b-9647/screen/587e4d5c-f54d-4645-a733-2e956d4f9eb6


Biz4x: Marketing & Service Software  |   05

Activity List Reconciliation

The new Accounting modules allow users to manage their 
YWFSXFHYNTSܪ�SFSHJX�NS�TSJ�UQFHJ �XZUUTWYNSL�RZQYN�HZWWJSH^�
entries and quick reconciliation of accounts.

ACCOUNTING

View Prototype >

https://adobe.ly/2WDDou1
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Send4x
Remittance  
Comparison Platform

Problem

Many remittance users still resort to 
sending money via traditional remittance 
methods or through banks, resulting in 
exorbitant processing fees and longer 
transfer times.

Insight

Users are unaware of the vast selection 
of service providers online today, also 
having the impression that it costs the 
same as bank transfers.

Solution

Creating a platform for remittance users 
YT�QJFWS�FGTZY�WJRNYYFSHJ �\NYM�ZSGNFXJI�
UWTܪQJ�WJ[NJ\X�TK�XJW[NHJ�UWT[NIJWX�FSI�
searching the best remittance rates 
online.

My Role

I worked closely with a product intern  

\NYM�Fܪ�SFSHJ�GFHPLWTZSI���LFYMJWNSL�
ZXJW�FSIܪ�SFSHNFQ�WJXJFWHM�WJQFYJI�YT�
remittance. We also developed the 
overall user experience such as user 
�T\X�FSI�HTSYJSY�FWHMNYJHYZWJܫ

INTRODUCTION

https://send4x.com/en
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Users select the desired remittance details 
with the site’s currency calculator based on 
the currency mid market rate.

Step One
Users are presented with search 
results of service providers, including 
an extensive cost breakdown of the 
transaction.

Step Two
If the user is unfamiliar with a 
provider, users can check out the 
site’s reviews on providers to learn 
the pros and cons of engaging their 
services before commiting.

Step Three
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An extensive breakdown (right) is provided, 
to ensure cost transparency for users with 
supporting icons to break visual text fatigue.  
 
Provider discounts are also automatically 
applied, so users will always get the best 
rates available online.

TRANSFER RATE BREAKDOWN & CHARACTERS

Send4x has a series of mascots which is 
essentially the diverse representation of 
it’s target market.

Simple, friendly and playful, it creates a 
positive experience and engagement as 
users learn more about remittance.

Cost Breakdowns

Send4x Mascots
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The review page allows the users to learn 
more about the service providers with a 
general introduction, Pros & Cons section 
and a simple tutorial on how to make a 
transaction.  
 
Credibility details are also included, 
so users can be rest assured of the 
legitimacy of the service provider.

Service Provider Reviews
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Jibun Bank
Personalised Banking App

Problem

Despite the various services the app 
offers, users only utilise the app to  
check account balances or make  
simple transactions.

Insight

Users found the features such as AI 
Market Data and Spending Overview a 
little complex to understand, resulting in 
YMJ�KJFYZWJX�GJNSL�ZSIJW�ZYNQNXJI

Solution

Proposing a brand new approach to the 
FUU��WJXYWZHYZWNSLܪ�SFSHNFQ�RFSFLJRJSY�
KJFYZWJX��&92ܪ�SIJW�FSI�WJRNYYFSHJ� 
(with send4x search engine integration)

My Role

I was tasked to rework on the overall  
UI, proposing a fresher interface.  
I also researched about personalised 
banking, testing other banking apps and 
understanding the key UX components 
discovered upon research.

Jibun Bank: Personalised Banking App   |   010INTRODUCTION

https://bit.ly/jibun-pt
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Jibun Screens Proposed UI

The proposed UI has a cleaner approach, allowing users to 
digest information easier, even at a glance.
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Expenses Overview

The expenses page was restructured to include 
a breakdown of the expenses and suggested 
saving tips related to the user’s transactions.

:XJWX�HFS�YFU�TS�YMJ�YWFSXFHYNTSX�YTܪ�SI�TZY�
the location of where it was made, and also 
highlight any partner promotions related to  
the location

Savings Planner AI Market Data

A savings planner was also introduced, to 
encourage users to save for their desired goals 
and plans for the future

A simple update was made to the AI Market data 
screen with more white space for an improved 
visual balance
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User enter remittance details Search results are presented to  
the user

The app requests authorisation 
for quick registration

:XJW�HTSܪWRX�IJYFNQX�TK�YMJ�
transaction

A summary of the transaction is 
presented

The app processes the transfer Users will be greeted with a 
success screen once completed

Remittance Transaction Flow

My Cards Dashboard

This dashboard allows the user to 
easily toggle between cash card and 
debit card by simply tapping on the 
card

Nearest ATM
This feature helps users 

to locate ATMs nearby, 
including a LIVE update on 

the queue line

Account Timeline

Redesigned the account timeline 
screen with less orange for 
a more comfortable reading 
experience
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Digitalization
Multi-Platform FX Suite

Problem

<NYM�YMJ�JRJWLJSHJ�TK�RZQYN�HZWWJSH^�
cards and eWallets, Money Service 
Businesses are losing customers to 
service providers with competitive rates 
and general convenience.

Insight

Money changers lack the knowledge 
to expand their business digitally 
and are uncertain of the needs and 
requirements to do so.

Solution

4xLabs developed a product service 
solution for Money Changers to 
jumpstart their digital integration 
with a customer acquisition website, 
interactive kiosk, eWallet App and  
RZQYN�HZWWJSH^�HFWI�

My Role

.�INI�J]YJSXN[J�WJXJFWHM�TS�HTRUJYNYTWX �
ZSIJWXYFSINSL�TSGTFWINSLܫ�T\X��
interactions with kiosks and features 
available on related apps. I also 
XYWFYJLN_JI�ZXJWXܫ�T\X�FSI�T[JWFQQ�
experience, ensuring a seamless 
ecosystem between platforms.

INTRODUCTION



Digitalization: Multi-Platform FX Suite   |   015DIGITALIZATION SUITE

Interactive Kiosk

An interactive kiosk for users to 
make transactions in strategic 
locations or after retail hours.

Customer Acquisition Website
An online presence for Money 
Changers to gain customers and 
bookings online.

eWallet App

An extensive app that can make 
transactions such as bookings, 
remittance and currency exchange.

Multi-currency card
&�RZQYN�HZWWJSH^�XZUUTWYJI�IJGNY�

card for users to utilise globally with 
ewallet integration.
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Kiosk QR Code

Contactless Payment

Cash In & Out

Receipt Printer

Change Drop

Security Camera

Vertical Touch Screen

Full Keyboard

Exchange Currency

Users can exchange currencies for 
both directions (Foreign to Local, 
1THFQ�YT�+TWJNLS��\NYM�YMJ�RZQYN�
currency cash deposit feature.

Top Up Services

Users can top up eWallets or mobile 
services on the kiosk with QR Code 
integration.

Kiosk Screens

Kiosk Machine

https://bit.ly/kiosk-UI
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Landing Page

Remittance

Users can do remittance transactions on the website, with the Money Changer’s 
exclusive rates.

View & Book Rates

Users can book or send reminders for exchange rates directly on the site.

Customer Registration

Users can create a basic user account for quicker transactions.

Account Page

The account page is connected to the eWallet app, allowing users to manage their 
account on desktop as well.

https://xd.adobe.com/view/09d3d92c-acfc-4083-7cd0-cb5edec0d7b0-7fe2/
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User enters mobile no to verify

Onboarding Flow

:XJW�XJYX�F���UNS�UFXXHTIJ User enters account details User enters personal details User enters address details The card CTA is presented User select identity type Locals are redirected to SingPass

Foreign users select pass type User is prompted to take ID photos Front of ID Back of ID )JYFNQX�FZYT�LJSJWFYJI�KWTR�.) :XJW�UWTRUYJI�YT�YFPJ�F�XJQܪJ 9FPJ�F�XJQܪJ Onboarding successful

https://xd.adobe.com/view/0567cee0-8d78-4151-7030-ee96022d1e64-7356/
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Book Currency

Users can book multiple
currencies on the app 
with the Money Changer

Wallet

The eWallet has extensive features 
to fully utilise the digital payment 
experience with wallet top up, 
convert credited currencies, 
personalised QR codes, friends 
list and transactions history

Remittance

Users can make remittance 
transactions, with the function to save 
recipient details for future transfers

Account Settings

Users have a dedicated account page 
to manage their account payment 
methods, setting or search for support

https://xd.adobe.com/view/0567cee0-8d78-4151-7030-ee96022d1e64-7356/screen/874da49a-004a-44ba-8978-ee93097c1a06
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Canopy
Wealth Management Software

Problem

Users have expressed concerns 
and struggles of the platform being 
overwhelming and a bit of a challenge 
to understand upon initial onboarding.

Insight

The internal team has also shared  
that the interface aesthetics has been  
generally overlooked, resulting in  
UX inconsistencies.

Solution

Revisiting the platform’s interface 
by applying a fresh and modern UI,  
better onboarding approach and 
ensuring an intuitive and personalised 
experience for all users.

My Role

I worked closely with the project 
RFSFLJW �LFYMJWNSL�WJXJFWHM�TS�
competitor platforms and feedback 
from users. I also proposed alternative 
ZXJWܫ�T\X��HTSYJSY�FWHMNYJHYZWJ�FSI�
overall improved user experience.

INTRODUCTION

https://bit.ly/canopy-mngr-pt
https://bit.ly/m-canopy-mngr-pt
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Manager Dashboard

The new dashboard was revisited, 
adding overview data of all clients 
such changes, performers and 
movers

Clients list

The new client list allows users to 
customise and save the format of 
the list for users to easily toggle 
between usage formats

Old Canopy Screen

Old Canopy Screen

New Canopy Screen

New Canopy Screen
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Portfolio: Asset Allocation

The new layout is much more  
visual, with interactive charts,  
maps and country icons for an 
overall engaging experience

Asset Allocation: Equity

To avoid text visual fatigue, a 
chart format is proposed, also 
solving the issue of subpage 
navigation with breadcrumbs  
in the title

Old Canopy Screen

Old Canopy Screen

New Canopy Screen

New Canopy Screen
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Portfolio: Performance

The initial layout has two charts and 
the new format combines them to 
eliminate confusion for the user

Old Canopy Screen New Canopy Screen

Movers Feature

A new movers feature is introduced 
for users to view and manage 
movers on a single screen

Portfolio: Movers Explorer: Mover Details
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