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Greetings, Ward 5 & 10! 

I have had the 
privilege to 
represent Ward 
5 since 2017 
and have shared 
responsibility for 
Ward 10 since last 
year. It has been a 

challenging year as we continue to live 
through a global pandemic. 

My parents are over 75, and we’ve 
struggled with being apart from them. 
All of us have friends and family who 
have suffered as businesses have closed 
their doors. We have made significant 
sacrifices for the greater good and have 
successfully bent the curve in the past. 

We shop in the same stores, we eat in 
the same restaurants, and we work all 
over the city. We have large numbers 
of newcomers, front-line workers, and 
residents working in the hospitality 
and transportation sectors. Northeast 
Calgarians have led by example 
throughout the pandemic by working 
essential jobs and volunteering. I am 
asking all residents of Northeast Calgary 
to do one more thing: please receive the 
vaccine when it’s available.

Many people do not trust governments 
and have received conflicting 
information from various sources. Trust 
must be earned, and it so often is not. 
Your elected officials, myself included, 
have not been perfect. I acknowledge 

Please Do Your Part
GET VACCINATED! 

GeorgeChahal.ca/vax

your frustrations. However, I ask all of 
you to consider the opportunity in front 
of us. When we get vaccinated, we look 
after our neighbours, fellow workers, 
health care providers, teachers, and 
seniors. We are giving our children the 
opportunity to learn and play together. 
We are supporting local businesses by 
ensuring another wave does not result 
in lockdowns and closures.

Achieving herd immunity will allow us 
to resume our favourite activities and 
events sooner. We must work together 
to get there! Please get vaccinated so 
we can all enjoy festivals, weddings, 
birthdays, and all the in-person human 
connections that we deeply crave. When 
the vaccine becomes available to me, I 
will receive it. I hope you do the same, 
and I sincerely thank those who already 
have.

As always, don’t hesitate to contact my 
office if you require any assistance. I 
wish you and yours all the best this 
spring!

Sincerely,

George Chahal
Ward 5 Councillor
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Resilient Roofing Report

The hailstorm in June 2020 caused around 
$1.5 billion in insurable damages, and 
some residents have still not completed 
repairs. The City of Calgary has supported 
those affected through property tax 
deferrals, but more needed to be done. 

Thanks to a motion I brought forward, 
City Administration has proposed severe 
weather and damage mitigation strategies. 
These will include a rebate program to help 
those in need of roofing repairs to upgrade 
to hail-resistant roofing materials.

The City identified hail as the most 
immediate threat to residential buildings 
in Calgary. We are prioritizing actions 
including education for citizens/
stakeholders/City Administration, exploring 
the resilient roof rebate program and 
additional incentives with the insurance 
industry, advocacy of code change, 
requests with the province, and policy 
review. (cont. on p. 4)

Livery Bylaw Review

City Council’s Community and Protective 
Services committee voted to reduce many 
fees for taxi and ride-sharing services 
to make Calgary’s livery industry more 
equitable.

The changes will replace the City’s existing 
livery transport bylaw and feature lower 
fees for multiple licencing categories. I 
heard from many drivers that the bylaw 
was unfair and imbalanced. These 
changes will help, but there is still more 
work to be done. 

I’m grateful that my fellow Councillors 
unanimously supported my motion to 
waive driver license fees this year. We 
also reduced plate renewal fees by at 
least 50% and up to 100%, continuing the 
support we started last May.

I have fought for fairness and equity for 
drivers and plate-owners since the day I 
was elected, and I am happy to see the 
City implement many of my proposals.

City Hall Update
Read about some of the items I have been working on.
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As Chair of the Calgary Goods Movement 
and Logistics Advisory Group, I supported an 
application from Mount Royal University (MRU) 
for $50,000 to develop an artificial intelligence-
powered digital twin platform for trucks. 

A digital twin for trucks is a virtual replica of a 
physical truck, used to understand and manage 
its conditions and behaviour.

Calgary is a major transportation hub in North 
America. Allowing smaller trucking companies 
to access world-class technology and research 
will improve their operations and enable small 
businesses to thrive. 

Election Announcement
In February, I announced that I would 
be seeking re-election as your Ward 
5 Councillor and a representative of 
Northeast Calgary. I believe Northeast 
Calgary’s best days lie ahead, and 
it has been the honour of a lifetime 
to serve Northeast residents and 
neighbourhoods. 

I have heard from so many people who 
care deeply about the future of their 
community. I want to hear from you 
too! Let me know how we can make 
Northeast Calgary a safer and more 
vibrant place to live and grow. 

Safer Streets and Sidewalks
Speeding and dangerous driving were significant 
concerns in Ward 5 in 2020. I spoke with many 
residents about the issue and worked closely 
with the Calgary Police and the City Roads 
department to address their concerns. Your 
feedback matters in identifying problem areas. If 
you witness street racing, call 911 immediately. 

If there is no imminent risk, call the non-
emergency police number at 403-266-1234 and 
visit www.calgary.ca/cps/traffic/traffic-service-
requests.html. You can also call 311 and report a 
noise complaint.

Traffic safety will continue to be an urgent issue, 
and my office will be focusing on it closely in 
the new year. Please be vigilant and diligent in 
reporting all your concerns to 311. 

Artificial Intelligence Project 
for Truckers

The Priorities and Finance Committee 
recommends that Council approve more than 
$2 million to fund a Resilient Roofing Rebate 
Program. This will be a three-year program that 
will provide eligible homeowners with a $3000 
fixed rebate for installing resilient roofing. It will 
support up to 660 homes in Calgary in the first 
year. Even if you repaired your roof before June 
1, 2021, you might still qualify if you used resilient 
material. 

My office continues to support those who are 
still working through the hailstorm. If you require 
assistance, please give my Hotline a call at 403-
369-9483 or email hailstorm@georgechahal.ca.
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Stormpond Safety
I brought forward a Storm Pond Safety motion in 
the aftermath of numerous tragedies and close-
calls at storm ponds throughout the province. 
This motion directed Administration to complete 
a public safety investigation into storm ponds 
close to high-risk areas, including schools, 
playgrounds, and high-use parks. 

We will identify and implement short-term 
improvements which the City can quickly deploy. 
This includes immediate expansion of the public 
awareness campaign focused on storm pond 
safety, using communication methods that are 
culturally appropriate for all Calgarians.

The City will undertake a full public safety audit 
of all storm ponds in Calgary, which will result 
in a comprehensive report to Council with 
recommendations to make necessary changes.

Encouraging Street Play
Calgary City Council unanimously approved 
my motion entitled Encouraging Street Play. 
Thousands throughout our City would like 
to use quiet neighbourhood streets to play 
sports with their friends and neighbours 
safely, but cannot do so due to bylaws and 
Provincial legislation. 

The City has shown flexibility with public 
spaces, including adaptive streets and 
temporary patios. With some changes 
to existing legislation, we could create 
another opportunity for safe and healthy 
use of public space. I grew up playing street 
hockey, and I hope many others can too. 

LearningCITY Project
Northeast Calgary is one of the most diverse 
and ethnoculturally vibrant areas in the 
city. Many newcomers lay roots in these 
neighbourhoods. Unfortunately, many highly 
qualified workers are unable to fulfil their 
potential due to language and communication 
barriers. I sponsored a project by Mount Royal 
University, LearningCITY, and Calgary Economic 
Development which will help us overcome 
these barriers. It will help standardize skills 
and competencies that communities may 
describe differently across different contexts 
such as professions, cultures, and educational 
settings.

NE Public Art 
The Wishing Well sculpture was removed 
from the Genesis Centre, but we have an 
opportunity to beautify our communities, 
invest in local artists and create vibrant 
community spaces.

In March and April 2021, the City engaged 
with community members, cultural 
groups, and businesses on the types of 
public art projects they would like to see. 
The City offered engagement sessions in 
seven languages.

A call-out for artists will begin in Fall 2021, 
and further community engagement will 
begin in early 2022!
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Artificial Turf Field 
Groundbreaking

at Genesis Centre

In 2018, I brought forward 
a motion to fund a high-
quality field in Northeast 

Calgary. Construction is now 
underway on this community 
project! This will be the first 

high-quality turf field in 
Northeast Calgary.  

Although we couldn’t 
celebrate the 

groundbreaking together 
in person, I look forward to 
seeing many of you at (and 
on) the field when it is safe 

to gather again. 
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Community Highlight
Despite challenges, 2021 has taken off in Northeast Calgary. 

Here are some of the special moments. 

Ghanaian-Canadian 
Association of Calgary 
I visited members of the GCAC on Ghana’s 
Independence Day! This organization has 
been supporting Northeast Calgary residents 
for over 40 years. Thank you for everything 
you do to make your community a better 
place for all!

Affordable Housing for Seniors
Council approved Silvera for Seniors’ 
proposal to transform the Lakeview Inn 
in Ward 10 into affordable housing for 
seniors. The federal government’s Rapid 
Housing Initiative funded this much-needed 
investment in our senior population.

New Cricket Facilities in NE
A local cricket association brought forward a 
proposal for a new facility in the Northeast. 
Most local players live in the Northeast, and 
this facility would be much more accessible 
for those who aren’t able to travel far. Great 

news for a favourite sport in our city!

NE Calgary Moms Easter Event
The NE Calgary Moms Facebook group 
organized an Easter basket drop-off 
for families in need. I was happy to 
join them in delivering some of the 
baskets. Thank you for the hard work, 
NE Calgary Moms! 
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Ward 10 Update
Since the retirement of Ward 10 Councillor Ray 
Jones, I have had the privilege of serving Ward 10 
communities with Ward 9 Councillor Gian-Carlo 
Carra. We now have support staff: Mohamad 
Awada and Bethel Afework. They have done an 
excellent job responding to Ward 10 residents. 

I grew up in Ward 10, and its neighbourhoods 
have a special place in my heart. I will fight for 
fair investment in Ward 10 as I have in Ward 
5. The City is currently upgrading Barlow Trail 
and 16 Ave NE, which will significantly improve 
accessibility. 

If you live in Ward 10 and need any assistance, 
Bethel, Mohamad, and I are here to serve you. 
Contact ward10@calgary.ca or call 403-510-0135.

Vaccine Townhall
I hosted a town hall with Mayor Nenshi and 
CEMA Chief Sue Henry to discuss vaccines, 
the pandemic, and their impacts on various 
communities. Three medical experts 
and many community leaders, including 
Sheikh Jamal Hammoud, Bishop William T. 
McGrattan, Vangie Caolie, Catriona Le May 
Doan, shared their perspectives.

Canada’s Minister of Public Services and 
Procurement, the Honourable Anita 
Anand, provided a brief update on vaccine 
procurement. If you could not view this live, 
you can visit my Facebook page and watch it 
anytime!

Visiting The Alex Community 
Food Centre

On March 20, I was fortunate to visit the 
Alex Community Food Centre. I spoke with 
many Ward 5 and 10 residents about their 
issues and toured the incredibly fresh and 
affordable food shopping centre The Alex 
has brought to 17th Avenue Southeast. 



Page 9

Spring 2021 Update

@ChahalGeorge

Last Saturday, a young Muslim woman was attacked 
at Prince’s Island Park. This follows the attacks on 
five Somali-Canadian women in Edmonton over the 
past three months. Reports of anti-Asian hate crimes 
in Canada have surged since the beginning of the 
pandemic. Many of my colleagues have condemned 
the recently recurring hatred, racism, and violence, 
but our words are not enough. We will not win this 
fight unless we treat it like one. We should know this 
through our shared history. I think often of mine.

My grandfather came to Calgary in 1972, a 65-year-
old farmer who spoke no English. He loved his family, 
Stampede Wrestling and Canada. From the early 1970s 
to his death in 1998, he saw himself as a Sikh and as 
a Canadian. He wore a navy blue turban and walked 
with a cane. As a child, I was often by his side, in awe 
of his dignity and strength. He was taunted, yelled at, 
spat upon and frequently assaulted with garbage, and 
still, he was not afraid. Faith gave him strength and he 
tried his best to share that with me. But I was afraid, 
and for many years, I avoided groups of white men 
and kept my head down when walking past. Before 
immigrating to Canada, my father and uncles regularly 
fought National Front members and skinheads in the 
United Kingdom. They were always on guard. My older 
brother taught me that it was better to fight and take 
a beating than to live in fear. We were often taunted 
with racial insults. Much has changed in the past 45 
years but many things have not.

A Calgary in which anybody can be successful due 
to merit alone has never existed. It is a myth that 
provides intellectual comfort to the political and 
business establishment. Ethnicity, faith, gender and 
sexual orientation are still barriers to success even 
though we like to tell ourselves it is no longer the case. 
Not long ago, Jewish people were denied entry into 
certain establishments, jobs were denied to individuals 
with “foreign-sounding” names, and Sikhs with turbans 
could not drive for certain taxi companies, let alone 
get hired by major employers. This is what systemic 
racism looks like, and it remains in our workplaces and 
institutions.

Victims of racism and assault never forget. I haven’t 
forgotten, and today, I fear for my daughters. Safety 
in public spaces can no longer be taken for granted, 
if it ever could be. The pandemic has brought out 
both the best and worst in us. While a large majority 
of Calgarians are making needed sacrifices, a small, 
yet significant, group fan the flames of hatred, spread 

Opinion Editorial - March 27, 2021 
misinformation and distrust, and blame everyone 
but themselves for their perceived misfortune. 
Today, we see Muslim women assaulted because of 
their faith and appearance, Asians blamed for the 
pandemic, and white supremacists marching through 
our streets without shame. Social media companies 
serve as platforms and echo chambers for far-right 
indoctrination. Klansmen have crawled out of their 
holes, wearing suits and ties. Neo-Nazis cloak their 
true intentions in irony and subversive humour. 
Fascist ideologies never went away, they just went into 
hiding. Now we are seeing what happens when they 
resurface.

As city councillors, we have a responsibility to speak 
up and take action for all Calgarians, not just those 
in our wards. Calgarians cherish freedom of speech 
and expression, but we need to draw the line when it 
comes to hate speech and incitement of violence. I am 
proud of the work this council has done on combatting 
racism, and I’m grateful to my colleagues who spoke 
up in a clear and compassionate column on Monday. 
But we need to do more. All Calgarians should feel 
safe where they live, work, and play. Intimidation and 
fear must be explicitly rejected by the overwhelming 
majority. We have an opportunity to build a better city 
by embracing our strengths. We will attract investment 
and young workers by being inclusive, but the opposite 
will happen (and, frankly, is happening) when hate is 
permitted to thrive.

For too long, the voices of those involved in anti-racist 
work have been met with silence or indifference. 
These hate-fuelled events will continue and organizers 
are emboldened by their perceived immunity if we 
continue like this. The Calgary Police Service must 
take more decisive action in dealing with these events 
and their organizers, going forward. We cannot 
simply accept the limitations of our current system, 
and we must work together to create the conditions 
necessary to affect real change. As a Calgary police 
commissioner, I will do everything I can to encourage 
this action.

George Chahal for the Calgary Herald 
on March 27, 2021
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After the June 2020 
hailstorm, it became 
clear that an annual 
cleanup is not enough. 
Everybody has a part 
to play in keeping their 
communities clean and 
safe. I hope you can 
join my team and volunteer at one of my upcoming events! It is a great way 
to get outside and make your neighbourhood a better place to live and play.

Visit my website to learn about how the City of Calgary 
supports cleanup efforts in your neighbourhood, including the 
Community Cleanup program, street sweeping, and much more.  

CLEAN 
COMMUNITIES


