
Zyxel Solves Ecom Express’ Network Infrastructure Issues
Amidst Rapid Expansion

The solution provider ended Ecom Express’ hunt for a network solution to reduce its
recurring maintenance expenses due to expansion.

Geared toward customer-centricity and creativity, Zyxel has been connecting people to
the internet for almost three decades. The service provider keeps striving for
innovation in a bid to meet the needs of its customers. Its ability to innovate and tweak
with network technology got the attention of Ecom Express Private Limited, a
prominent logistics company in India.

Ecom Express has been serving over 90% of India’s population with its leading-edge
technology and automation solutions since its inception in 2012. With an upsurge in
network demand from its flourishing branches, the company realised that maintaining
its existing network infrastructure was gradually going beyond its radar.

The situation triggered Ecom Express to look for a new network system that would
neither hurt its bank balance nor compromise on the performance aspect. The
company’s think-tanks mulled over various factors such as affordability, scalability,
and above all, a trustworthy technical partner with umpteen local brand presence and
deep experience.

Zyxel Ticks All the Boxes with its Leading-edge Solutions

After several brainstorming sessions, Ecom Express consulted its regional partner,
Hitachi Systems, and was redirected to Zyxel Nebula Networking Solution for the
pilot project.

In the pilot project, Zyxel developed and deployed ‘Dual-radio Ceiling Mount PoE
Access Points (AP)’ at the subsidiary office first. The APs offered fast connection
speeds and broad coverage for every client (at a collective data rate of up to 1.2 Gbps).

Armed with premium power amplifiers, optimised antennas, and low-noise elements,
as well as features such as spectrum load balancing and Dynamic Channel Selection
(DCS), the APs provide a slick top-notch Wi-Fi experience throughout the office
premise.

Further, the Nebula Control Center (NCC) makes it a cakewalk to effectively control
the APs without demanding onsite support. This superior cloud networking solution
helped Ecom Express easily substitute the existing APs and streamline their network
infrastructure.



Here’s How Ecom Express Responded

With the new-age network solution, the IT executives could remotely manage every
wireless network device via a single interface. The new infrastructure benefited the
company in terms of maintenance time, network management, and operating expenses
(OPEX).

Owners and employees of Ecom Express were immensely pleased with the consistent
networking access and streamlined deployment from Zyxel’s cloud networking
solution.

The USP of Zyxel

Long-term presence in the Indian market and positive client response were the key
factors that influenced Ecom Express to choose Zyxel. Moreover, the
price-to-performance ratio of the device compared to that of other solution providers
was also a deciding factor.

The IT Head of Ecom Express has said that their “venture to choose Zyxel Nebula
Cloud Networking Solution at their premises has worked wonders.”

With such a positive response, it comes as no surprise that Zyxel has now received a
repeat order, indicating its long-term association with Ecom Express. Moreover,
satisfied with Zyxel solutions, Ecom Express looks forward to working with the
company for future installation projects.

From a leading modem maker to a strong contender in the broadband solutions sphere,
Zyxel has come a long way. The cloud network service provider is always up for the
challenge to offer better value to its customers.


