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Gone are the days when the customers had to walk an extra mile to get the packed 
food, groceries or medicines. With the technological advancements, online services 
have increased drastically. 

Despite the eCommerce and delivery apps, the Internet still had a vast untapped 
potential. That’s when AI and NLP incorporated with the Internet gave rise to the 
Conversational marketplace. 

Honestly, it could have been a fad if it was made for one business or a section of the 
business. 

Use of Conversational Marketplaces gave a major boost to online businesses that 
enabled them to directly interact with the consumers. 

Another sector that saw a development with the introduction of conversational 
marketplace was the consulting business. 

The future of online consultation businesses seemed obscure until COVID-19 
pandemic happened. With the compulsive social distancing and lockdown, 
consulting businesses used the conversational marketplace to reach out to the 
customers. 
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Introduction 



Hence, the conversational marketplace incorporated into online 
consultation apps fosters an atmosphere where you as a marketer or 
company interact with the users only when they need you. 

Just like how your friends text you for the consultation or advice, you 
are just a tap away from connecting with your customers. Well, this 
method was lucrative as ever and has been adopted in almost every 
consultation industry. 

Online consultation apps have emerged as the new normal since the 
rise of Covid. Right from healthcare to education, legal to finance and 
education, online consultation is a coveted subject now. 

In this eBook, we have shared the complete guide to build your 
Consultation marketplace and how to launch an online consultation app 
for your business.

In this eBook, we have shared the complete guide to build your 
Consultation marketplace and how to launch an online consultation app 
for your business.
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Increase in telehealth visits from 2019 to 2020
Among Adults Age 50-80

Since the onset of COVID-19, the demand for online consultation rose drastically. Well, the 
businesses saw the potential of the conversational marketplace which led them to launch 
the online consultation apps in their industry. Out of various consultation business 
industries, Healthcare emerged out to be indomitable. M-healthcare or Telemedicine rose 
from 4% to 26% in 2020 and is soon expected to grow further.

As per the research by Practo, online consultation has increased up to 500% since the 
pandemic has hit. Now, you see the advantage of launching an online consultation app for 
mobile. It is expected to grow further in 2021. This budget-friendly option can be 
leveraged by entrepreneurs, small business owners and even the individuals. There are 
various legit reasons to switch from offline consultation to an online consulting business. 

Advantage Of Conversational Marketplace:
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One of the major reasons to choose online consultation for 
your business over offline consultation is the reduced cost 
of set up. 

Setting up an offline consultation business costs enormous 
which includes the physical space, hiring human resources 
and other additional costs. 

Conversely, an online consultation app is more 
budget-friendly and widely feasible globally. Various 
consultation marketplaces help you launch online 
consultation apps with a focus on marketing and social 
media.

Low-Cost Setup:

Launching an online consultation business with a 
consultation marketplace is not rocket science. In no time, 
small consulting businesses can reach a wide audience. 

Hence, online consultation apps are not geographically 
bounded, unlike the offline consultation business. Even the 
consultancy business with a low budget can reach globally 
with the right skills and marketing tactics. 

Branded online consultation gives you an added advantage 
of managing a large geographical area within the given 
schedule. This way, you can manage the customers anytime 
or at any place.

Global Reach:

Online Consultation apps are the major game-changer for 
the consulting businesses; especially doctors and health 
workers. A study suggests that doctors waste more than 
two-thirds of their time in paperwork. 

Thanks to the major advancement in the consulting 
business. With consultation apps like Lybrate and Practo, 
doctors can focus more on their patients without caring 
about the exaggerated paperwork. 

Moreover, dieticians and lawyers have documentations of 
their clients. While a little physical paperwork is good, online 
consultations apps like Cure.fit eliminates any extra 
paperwork. 

Furthermore, consultants can keep track of their client’s 
paperwork and measure their progress.

Reduced Paperwork:

You will find out further by reading the advantages of the conversational marketplace:
Advantage Of Conversational Marketplace:



You will find out further by reading the advantages of the conversational marketplace:
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Consultation Marketplace In Business: 
Consulting industry has seen a major hit since the onset of coronavirus. 
It was expected to grow from $160 bn to $295 bn in 2020. 
However, it drastically tanked down to $130 bn as opposite to what 
was forecasted.

Use of Conversational Marketplace came as a silver lining for the 
consulting industry. 

The demanding rise in online consultation business indicates that the 
customers expect top-notch service at lower costs. Now, people 
demand instant services and quick consultation. 

Infact, Online Consultation apps such as Telemedicine have seen a 
major boost since the onset of COVID-19. That sounds obvious!

You will find out further by reading the advantages of the conversational marketplace:
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The fact is- Online Consultation is the new normal and the future lies within. 

So, how do you create a holistic conversational marketplace for your 
consulting business?

The challenging situation of creating an online conversational marketplace to 
create a fabrication of trust between the customers and businesses is served 
by these Online Consultation Marketplaces. 

Online Consultation Marketplaces bridges the gap between the customers 
and the consultants. With just a tap, the customers can schedule and connect 
with their desired specialists. 

So, why should you invest in Consultation Marketplace Apps like these? 

Consultation Marketplace In Business: 
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Why Online Consultation Apps Are Better Investment?
Without an iota of doubt, the online services have proved to be quite impactful 
and advantageous over its offline counterpart. 

Online consultation apps and on-demand services in various industries have 
empowered the customer base. Smartphone users have increased over the 
years and general buying or consultation has become the talk of the town. 

With powered mobile apps, users can now access every service with just a 
single tap. From taxi services to food delivery business, beauty services to 
fitness consultation, the mobile apps have reduced the friction with increased 
efficiency. 

Refer to the infographic below and you will realise why mobile apps are 
worthy investments for your business.

And, it costs less than you would invest in your physical consulting business to 
launch an online consultation app.



11

Why Online Consultation Apps Are Better Investment?
Here is why online consultation apps are worthy investments: 

Instant communication will lead to quick conversions. When you are available for your clients 
in real-time, you are likely to see more conversions and quick turnaround. 
The comprehensive consultation app has a plethora of features that are tailored for getting 
more engagement and boost conversion rates. All you need is to focus on your marketing 
strategy and content curation. 

Instant Communication with 
Quick Conversions:

Various consultation marketplace integrates with multiple payment gateways that help in fast 
payment processing. Once the customer lands on the app and fills in their detail, they move on 
to payment processing. 

Some conversational marketplaces also offer seamless and secured payment gateways in 
their own interface. Integration with payment gateways like Stripe, Paypal and payments 
through debit/credit card makes it even more feasible.

Instant Payments:

Online consultation apps have given the businesses liberty to reduce the equipment and 
operational costs. Besides this, the businesses can streamline their operations using a single 
interface. 
Everything is in your hands. From managing the consultation to receiving the payments and 
promoting your business, online consultation marketplaces are crafted for the same purpose. 
Above all, you don’t need any physical place and no specialised certification to be an online 
consultant. Just know your way to market and how to convince your customers.

Streamline YourBusiness Opera-
tions: 

Nearly 90% of the internet time is spent on mobile apps. And , why not? That’s because mobile apps offer 
everything. Right from the essential services to food delivery and online consultations to multiplayer games, mobile 
apps are indeed a boon.
Some mobile apps offer so many features on their platform that you don’t need to switch to another one. For 
example, Practo is a comprehensive mobile app for health consultations online. However, it also offers nearby lab 
lookups, pharmacy delivery, health record storage and various health blogs. 
Increased social distancing practices and online deliveries has proved to be a golden chance for the businesses. 
Within a single platform, users can get access to different services while they sit back and relax on their couch. 

One App, Many Features: 



Consult & Pay
Experts provide
Consultation & get paid 
onlineSearch & Select

Customer search & 
reach out consultant

User Registration
Customer will login/ 
sign up with your app

How Your Online
Consultation App Works?

How it works

Here is why online consultation apps are worthy investments: 
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Working Model Of Online Consultation Apps:
From Business Consultation to Doctor consultation apps, Fitness 
consultation apps to tutor consultation apps, each of them must have 
their own set of features. 

Your customers need more accessibility with only a few taps. In order 
to launch an online consultation app, you must head to some 
consultation marketplace. 

Consultation marketplace is a platform that helps customers in online 
consultation app development. It is up to you to choose the type of 
consultation app you want for your business. 

Like every other app, the online consultation app has some set of steps 
that a customer has to go through. These steps are significant in 
recording the customer’s information and know their behaviour. 

Hence, it helps businesses to focus on what customers love based on 
the customer’s behaviour. 
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The first thing that you would want your customers is to 
sign up for your business. 
Customers need to enter their details such as Name, Email 
and Phone number and location.

On user registration, the customer has created their account 
with the consultation app and can get access to the services 
with just a tap. Hence, the sign up process becomes a 
breeze enhancing the customer engagement. 

This not only helps the customers with easy accessibility 
but also helps businesses capture various information about 
their customers. 

From building an email list to targeting social media 
audiences, you can use the customer details to leverage 
your marketing.

User Registration

Searching for a consultant should be a robust process. For 
example, various telemedicine apps such as Practo have 
various categories of medical consultants to choose from. 

The customer can look up and filter the consultation based 
on their requirements. For example, Practo lets users search 
for the consultants based on symptoms or by manually 
typing the speciality. 

Similarly, a fitness consultation app like Cure.fit lets 
customers customize the search. Cure.fit is a panacea for all 
fitness related problems including Dietician consulting, 
Therapy session, Yoga classes and meditation and online 
doctors as well. 

Search the 
Consultants

This is one of the most significant steps in an online 
consultation app. When it comes to booking your online 
consultation, the step should be a breeze. 

That’s what most of the online consultation app 
development companies have thrived for and some of them 
have rightly achieved it. Yet, here is a break-up of how 
online consultation booking works: 

Booking the
Consultation:

Working Model Of Online Consultation Apps:
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The customer starts by choosing a relevant date and time for the consultation. In a consultation app, the customers book their slot 
based on the availability of the consultation. 

In the conversational marketplace like Urbanclap, the customer needs to choose the consultant first and check if they are available. 

1STEP Checking Consultant’s Schedule

After choosing the date and time of the consultation, the client moves to book an appointment for the consultation. 

The booking wouldn’t proceed until the customer has paid for an appointment in advance. After the payment, the customer receives 
the confirmation email and SMS for the confirmation of booking. 

2STEP  Book an Appointment

Booking the Consultation:  
This is one of the most significant steps in an online consultation app. When it comes to 
booking your online consultation, the step should be a breeze. 

That’s what most of the online consultation app development companies have thrived for 
and some of them have rightly achieved it. Yet, here is a break-up of how online 
consultation booking works:
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The next step is the consultation itself. Once the customer has booked the appointment, the consultant will connect with them using 
the consultation marketplace features such as 1-on-1 video calling, personal chat or group video call if it is a webinar. 

Consultations can be attended from any device; mobile, desktop or tablet. 
According to research by StatCounter, mobile phone and tablet users have outpaced the use of desktops in global internet usage 
(51.3% versus 48.7%).

Hence, the mobile-friendliness of online consultation apps is of utter importance.

3STEP Start the Consultation 

The consultants don’t get paid until the consultation session is over. Depending on the duration of consultation, the consultation 
marketplace deducts the payment from the customer’s account and reserves that amount. 

Once the consultation gets over, the consultant gets paid as soon as depending on the speed of the consultation marketplace.

Thankfully, it works both ways. The customers know well in advance about how much they will have to pay for a specific duration of 
the consultation.

4STEP Consultant Gets Paid

Booking the Consultation:  
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This step is crucial for consultants. After the consultation gets over, the customer receives an email or a survey form as a feedback 
response. 

Based on the feedback, the consultants can improvise and analyze the customer’s pain points and focus on improving their services. 

Now, you must be pretty confident about the working of an online consultation app. But, the question is: Is It Easy To Build An Online 
Consultation Marketplace? 

In the couple of next chapters, we have covered the complete guide on how to launch an online consultation app.

From best use cases to the features that you need to build an online consultation app, we have got you covered below. 

5STEP  Getting Feedback

Booking the Consultation:  



How To Build Online Conversational Marketplace 
For Your Consultation Business?
With an increase in apps like these, creating and managing the consultation 
marketplace is no more a tedious task. 

To save time and cut off any efforts, consultation marketplace developers 
have strived hard. 

Honestly, it depends on what industry you choose. For example, developing 
the healthcare consultation apps will require more budget and eventually 
more features than what a fitness app needs. 
Yet, all these apps have a common process which works majorly on three 
factors.

Launch
Run
Grow
 
With the right set of features, these consultation marketplaces help 
businesses launch their online consultation apps. 

Although, you can always set up your online business right from the scratch, 
some software like Codebrew gives cost-effective end-to-end solutions with 
reduced workload.

17
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How To Build Online Conversational Marketplace 
For Your Consultation Business?

One of the most essential aspects of any business is to 
create its quirky identification. And, that comes with 
well-crafted logos and elegant themes.

Luckily, you don’t need to consult a developer to create 
themes and logos for your brand. Most online consultation 
app marketplaces offer logo and theme designing tools that 
help you create a brand visibility. 

Furthermore, If you have a custom made design for your 
business, online consultation marketplaces work like a 
cherry on the top of icecream for creating a profitable 
consultation app. 

Create Your Brand 
For Visibility

Once you have created the identifiable design for your 
brand, it is the time to decide the pricing. Do not let your ego 
go past your industry demands. 

It is utterly important to know what your competitors 
charge when planning pricing. Keep in mind about your 
targeting audience and decide the pricing based on the 
features you offer. 

Once you have planned out the pricing, the next step 
becomes crucial for your business.

 Plan Your Pricing

This is equally important as the previous point. Until you 
have no idea about your target audience and their interests, 
you will be unable to offer the features and pricing for your 
consultation business. 

Hence, the consultation apps should be able to create a 
symbiotic relationship between the customers and the 
business/specialists. 

A client should be able to understand and know about the 
specialists. More importantly, the specialists should know 
the demands of their client and the possible solution to it. 

Understanding the 
Target Audience and 
Their Interests
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Thanks to various online consultation apps marketplace that 
lets you create a bug-free consultation business app. 

Easy & quick navigation is what you must focus on to 
increase customer retention. Moreover, adding few blogs 
can help you generate traffic and enhance the brand. 

Not to forget, these consultation apps should be tailor made 
for different screen sizes and should be accessible on 
different devices including smartphones, laptops and 
tablets. 

Creating Bug-Free App

Lastly, your app is ready to go out and set out an example 
for other consultation apps. 

Once you get on-board, you must keep trying out the 
features of your tailored app. Hence, elegant designs and 
faster accessibility will help you reach more audiences in a 
shorter span. 

Focus on who you are targeting and make sure that you 
have applied the result-oriented promotional strategies to 
market your online business consultation app. 

At this point, all you need is an online consultation 
marketplace to deliver the best service to your customers 
and drive your business. 

Hence, it is necessary to look out for some essential 
features of an online consultancy marketplace app.

Getting On-Board

How To Build Online Conversational Marketplace 
For Your Consultation Business?
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How To Build Online Conversational Marketplace 
For Your Consultation Business?
Features For Building Online Consultation App:
Before choosing the online consultation marketplace, make sure that there are tools that create direct communication between the customers and specialists. 
For this purpose, a Consultation marketplace must have some significant features: 

To avoid travel exposure, the consultation app should offer 
face to face video communication features. This video tool 
comes with high-quality video and encryption. 

Unlike phone calls, video calls are more secured and build 
trust between the consultant and clients. 

For example, In a healthcare consultation app, a doctor may 
find it easier to communicate with their patients on video 
call rather than communicating with them on text or phone 
call. 

1 On 1 Video Calling

To keep the users engaged, Live chat plays an important 
role. Retaining customers is not an easy feat. 

As per a report by Salesforce, 75% of customers expect 
business to use new technologies.

Hence, Lice chat should be an important feature of any 
online consultation apps. 
Moreover, the real-time chat API lets consultants interact 
with their clients which helps in decision making. 

What’s more intriguing is that these chats are fully 
encrypted and can be deleted later once you have solved the 
query.

Live Chat
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How To Build Online Conversational Marketplace 
For Your Consultation Business?
Features For Building Online Consultation App:

Group calls come handy for the specialists like Educators, 
Gym Coaches, Dieticians and Entrepreneurs who wish to 
address a group of people in a session. 

Unlike other video conferencing apps, the consultation 
marketplace offers group calling based on a prior 
appointment with the limited number of participants 
allowed during the webinar. 

Hence, no one else can join the session until they have paid 
for it upfront. 

Group Calling

This feature comes handy for the professionals in business 
consultation or tutor consultation. With just a tap, they can 
share their screen with the stakeholders or clients to give an 
insight into their sales presentations. 

With just a single tap, you can show your clients what you 
have got. This reduces the cost and time taken for travelling. 

Screencast Options

What’s the use of a Consultation App when you have to 
switch between your email or a messaging app like 
Whatsapp to share documents with your customers/clients. 

Consultation Marketplaces give file sharing features that 
allow file-sharing of legal documents, educational notes, 
doctor prescriptions or Diet charts. 

Furthermore, users can securely exchange documents with 
their consultants.

File Sharing
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Online consultation marketplace software are phenomenal 
for your business. It does not only help you go online for an 
online consultation, but also lets you track the progress and 
measure the results. 

For any business owners, the dashboard panel is an 
empowering business tool to measure the progress. 

Admin panel gives you a bird’s eye view to monitor the 
essential progress and pinpoint the tasks. 

By centralised dashboard, it means a unified place that lets 
you manage the consultants, create broadcast messages, 
gather reports and analytics. 

Furthermore, the dashboard also helps businesses manage 
the reviews for their business and look for the room for 
improvements. 

Centralised Admin 
Dashboard

How To Build Online Conversational Marketplace 
For Your Consultation Business?
Features For Building Online Consultation App:



Best Use Cases Of Online Consultation Apps: 
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From startups to industry experts, everyone understands the pros of online consultation business.  There is always a choice between selecting a ready made solution 
or a self made consultation platform. 

Be it either of them, here are the most successful online consultation apps that might certainly boost your morale. 

Best Doctor-Patient Consultation Platform:

Practo emerged as one of the most profitable 
telemedicine consultation apps. Even before the 
COVID-19, Practo was popular among the patients 
and healthcare workers for its commendable 
efforts to technologize healthcare. 

Available in 15+ countries, Practo is the top of the 
search results in online healthcare consultation 
apps. With more than 10 million searches, Practo 
is undeniably the major driver for telemedicine 
apps. 

From consultation from specialised doctors to 
booking the nearest diagnostic tests and finding 
the right medicine, Practo has come a long way. 

Practo
Lybrate is another top-notch example of an online 
health consultation app. Lybrate has a gold 
membership that offers various health products 
along with some free consultations. 

Moreover, the app has hundreds of free blogs on 
health & wellness that focus on getting you the 
right consultation. This way, you can interact with 
the right health specialist within the app. 

Besides this, you can also purchase health kits, 
vitamins and supplements, and other personal 
care products using their store.

Lybrate
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Best Use Cases Of Online Consultation Apps: 
Best Legal Consultation Platforms:
Just how the telemedicine industry has boosted, the legal consulting business has also seen a surge since the coronavirus. And, why not?

Who would hate a legal consultation from the comfort of their home? If you are a designated lawyer, you must certainly check out some online legal consultation 
apps for inspiration. 

Legal Match is one of the prime examples for best 
legal consulting apps. It works perfectly for both 
the lawyers and the clients. 

Legal Match seamlessly connects the attorneys 
with their clients. Clients can find out about the 
consultants by filling out the field of specialization 
and their zip code. 

Once the client has posted their needs, they can 
review the list of consultants and connect with the 
best ones. This platform currently hosts 4 million 
cases daily since the onset of coronavirus.

Legal Match
Up Counsel is an abode to 5000 lawyers and still 
counting. Besides the legal consultancy that it 
offers, Up Counsel offers consultations in areas 
including Agreements, Trademarks, Immigrations, 
Securities and other issues. 

It offers an amazing blog section for the lawyers 
and the clients as well. Top brands like Airbnb and 
Visually majorly rely on these apps for online legal 
consultation. 

Up Counsel
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Best Use Cases Of Online Consultation Apps: 
Best eLearning Consultation Platforms: 
E-Learning Consultation Platforms like Byju’s and Whitehat Jr record a staggering growth of 60% since the coronavirus. 
While Byjus’s was a reputed eLearning consultation platform for the school and college students, White Hat Jr is one of the best places to learn coding at all levels. 
What makes them even more worthy is their robust mobile apps that offer quick login and downloadable materials along with live video chat sessions. 



How Does Consultation Marketplace Work For 
Online Consultation Apps?
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In this chapter, you will find the features that you need to build online consultation apps of various domains. 

How To Build Doctor-Patient Consultation App?
Telemedicine Industry has witnessed a sudden surge in the pandemic time. In fact, A 
May 2020 survey of Medicare Advantage beneficiaries found that 91% of those who 
had used telemedicine had a good experience and that 78% would use it again. 

Telemedicine goes an extra mile to provide 1 on 1 healthcare consultation to the 
patients. With this, online doctors have the liberty of connecting with their patients 
with real-time interaction.



How To Build Online Conversational Marketplace 
For Your Consultation Business?
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How To Build Doctor-Patient Consultation App?

Various healthcare service providers are switching to healthcare consultation apps for expanding their business. That’s because they have so many offerings under one roof. 
Of all the health consultation apps like Practo, Lybrate, DoctorOnDemand and others, these must-have features make it usable for the customers:

With a 1-to-1 interaction feature for the 
Doctors & Patients, there is no point in 
going to the clinic anymore. Telemedicine 
consultation apps let patients interact 
with their doctors anytime and answer 
their doubts. 

Doctor-Patient 
Consultation: 

As an added perk, the healthcare 
consultation app development companies 
offer features for patient tracking. This 
means that patients can submit the X-ray 
reports, medicine prescribed by the 
previous doctors, and other treatment 
histories to the doctor. Doctors can 
effectively keep track of their 
patient’s progress. 

Patient Tracking:

Besides effective video communication, 
the healthcare consultation app should 
have real-time interaction and automated 
response to the patient’s query. This 
allows the patients to connect with the 
best doctors of the specialized category.

Real-Time Chat

With a 1-to-1 interaction feature for the 
Doctors & Patients, there is no point in 
going to the clinic anymore. Telemedicine 
consultation apps let patients interact 
with their doctors anytime and answer 
their doubts. 

Upload Prescriptions
& Reports

Main Features of Online Healthcare Consultation App



How To Build Online Conversational Marketplace 
For Your Consultation Business?
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To avoid travel exposure, the consultation app should offer 
face to face video communication features. This video tool 
comes with high-quality video and encryption. 

Unlike phone calls, video calls are more secured and build 
trust between the consultant and clients. 

For example, In a healthcare consultation app, a doctor may 
find it easier to communicate with their patients on video 
call rather than communicating with them on text or phone 
call. 

To keep the users engaged, Live chat plays an important 
role. Retaining customers is not an easy feat. 

As per a report by Salesforce, 75% of customers expect 
business to use new technologies.

Hence, Lice chat should be an important feature of any 
online consultation apps. 
Moreover, the real-time chat API lets consultants interact 
with their clients which helps in decision making. 

What’s more intriguing is that these chats are fully 
encrypted and can be deleted later once you have solved the 
query.

How To Build Educational Consultation App?
E-Learning has come a long way since the COVID has started. With the 
surge in COVID-19, online web conferencing apps and the educational 
consultation apps have come to the rescue of educators and students. 

By 2025, the eLearning industry is expected to grow by $325 billion 
roughly. 

Hence, the online educational consultation app development companies 
should focus on creating the opportunity to engage the teachers and 
students irrespective of the geographical restrictions. 
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How To Build Educational Consultation App?

Be it Byju’s or WhiteHatJr, eLearning consultation apps must have the features that make learning a breeze. An online education consultation app is coveted 
and must be multi-purpose. Consultation marketplaces help create education apps such as Tutoring Apps, Online Training Apps, Education Gaming Apps, Exam 
Preparation Apps and Assignment Tracking Systems. 
Hence, it is important to include some features in your education consultation app: 

Educators can live stream their classes 
with the students on these learning apps 
for increasing engagement. Furthermore, 
they can also upload the video lessons for 
clear understanding.

Live Streaming &
 Video Lessons Upload

Online education consultation apps must 
have a unified platform for knowledge 
sharing. Besides the video lessons and 
live streams, educators can create forums 
for discussions. Within the platform, 
teachers can also upload and assign tasks 
and assignments to the students.

Single Platform 
for Assignments

When building an education consultation 
app, make sure it lets teachers and 
students upload PDF files, presentations 
and other documents. Furthermore, 
providing the push notification alerts for 
live lectures, assignment upload or any 
other tasks would be a plus.

Notifications & 
Document Sharing

Just like telemedicine apps allow doctors 
to manage and create their profile, 
eLearning does the same. These apps 
must have a tutor profile for managing 
the consultation fees, setting their 
experience and interests. 

Tutors Profile 
Management:

Main Features of Education Consultation Apps
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How To Build Fitness Consultation App?
As per the Digital Market Outlook, the online revenue of the Fitness Apps is expected to be $1,798.9 million in 2024.

Amidst the Coronavirus pandemic, people are less willing to re-join gym and face-to-face Yoga classes. From Gym owners to Dieticians, Nutritionists to Yoga 
teachers, online fitness apps have become alluring to the fitness freaks. 

In fact, the fitness companies saw a major surge of up to 200% in online gym subscribers.
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How To Build Fitness Consultation App?

To get engaged with your clients, Gym coaches and dieticians must focus on various aspects altogether.  According to Statista, there are 87.4 million fitness app users 
in the US alone as of 2020. This is attributed to the kind of features and ease of use these apps offer. Hence, a fitness consultation apps should be equipped with 
various features: 

Your users want a personalised 
experience. For this, fitness consultation 
apps give features for live streaming 
video classes and 1 on 1 interaction with 
the clients. It should also allow the 
instructors to upload step by step 
guidance for the clients. 

Video Guidance with 
1:1 Interaction

 While building an online fitness 
consultation app to include features for 
sharing workout regime and diet plans. 
Trainers should be able to send 
personalised diet plans to users based on 
their health goals.

Create Workout 
Regime & Diet Plans

Some consultation marketplaces create 
fitness consultation apps that include 
daily goal tracking. WIth GPS enabled, 
users can track their time-duration, 
speed and heart rate for various activities 
on a single app.

Track Goals &
Send Alerts

Just like telemedicine apps allow doctors 
to manage and create their profile, 
eLearning does the same. These apps 
must have a tutor profile for managing 
the consultation fees, setting their 
experience and interests. 

Synchronization
With Devices

Main Features of Online Fitness Apps:
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From personal finance to lawyers, astrologers to real estate businesses, 
everyone is switching to virtual conferencing rather than real meeting. 

Moreover, the wider reach of online consultation has engaged various 
business domains in a holistic environment. Businesses no longer need
a physical set up to meet their prospects. 

Even for the Entrepreneurs in various domains, online interactions have cut 
their cost of acquiring the physical offices and hiring for various positions.
80% of the companies have turned to remote work from home environments 
hiring professionals outside their geographical reach. 

Moreover, small and medium-sized businesses prefer freelance consultants 
for less important departments. With the change in the business landscape, 
the consulting landscape has followed the same path. 

In setting up an online consultation app or marketplace, you get the freedom 
to set your own schedule and launch an online consultation app with
low capital.
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Here are some of the recommendations to launch online business consultation apps:

A career consultant engages with their 
client for assistance on career goals and 
objectives, resume preparation, job 
search and confidence building as well. 

Career Consultants

 Financial consultation is the talk of the 
town. Various consultation marketing 
software gives service to hire a 
professional in personal finance. From 
cost cuts to investment consulting or 
maximizing the company’s capital, 
financial consultants can take the charge. 

Financial Consultant

Social Media is a boon for your business if 
done on point. Various consultation 
marketplace gives robust platforms to 
connect social media consultants with the 
business prospects. 

Social Media 
Consultant

 Most Small and Medium businesses in 
various domains do not feel the need to 
hire a full-time lawyer associate.  Law firms 
have seen 41% jump in their clients since 
they switched to online consultation. 
However, they might need legal 
consultancy often. A professional with a 
degree in law can start their online legal 
consultation business using the 
consultation marketplace.

Legal Consultant
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With the introduction of consulting apps in various business domains, virtual interaction is no longer unidirectional. 

It has become bi-directional now. The customers are deeming 1:1 consultation from the comfort of the home. They are in an endless pursuit of interaction and getting 
their problems solved. 

Consultation Marketplace is still a newbie and is yet to be applauded in the market. With the right skills and solutions, it can drive your consulting business to heights. 

You have also seen the use of the consultation marketplaces in driving the right type of audience for various brands. Hence, to get a brand recognition, you must know 
your industry requirements and take inspirations for the experts. 

And, there you have it! Hope this guide has helped you to know what is and how to achieve the business goals through conversational marketplace. 

Thank You 
Hope this guide to build conversational marketplace will be helpful in 
your quest to become a successful online consultant. Make sure to 

use this step-by-step guide to build your online consultation
 business successfully. 


