
Helping you do more with CharterCare

Separate yourself and your network challenges 
from everyone else. CharterCare provides you 
with direct access to our highly certified team 
of networking specialists. Our CharterCare 
customers receive immediate access to our 
certified engineers, who utilize their expertise, 
training, and vast knowledge of our key 
manufacturing partner’s technologies to 
dramatically reduce the delay to resolution. 
We ensure your issues are resolved quickly 
and effectively.  
 
Why wait in line and draw out critical time to  
resolution trying to explain who you are and 
where you are located? CharterCare provides 
a single point of contact for the most efficient 
technical support with intimate knowledge 
of your business and infrastructure. Charter 
supports your technical operations, providing 
immediate access to highly skilled technical 
support engineers. Our engineers work with 
you from start to finish to manage material 
return (RMA) requests, from case creation to 
logistics, and ensure the hardware is installed 
and operational before case closure.

CharterCare

“I have worked with 
Charter for many years 

and value the high 
level of technical knowledge 
and expertise that they bring.  
They are very responsive and 
provide an excellent level of 

service.  Life would be 
challenging without 
Charter on our side.”  

Why Choose CharterCare?

The Charter support team is comprised of dedicated 
technical resources with direct access to our various 

subject matter experts and architects for all our 
aligned manufacturers. 

Our Canada wide technical team of 50+ across our 6 offices 
offer ‘open’ business hours from 5am – 5pm PST. 

https://www.charter.ca/services-solutions/support-services


As a MaintenancePlus customer, you 
benefit from our in-depth knowledge of your 
network and staff to minimize time 
understanding the issue, allowing our 
engineers to get to work resolving your core 
issue. CharterCare’s staff certifications allow 
us direct access to Level 3 manufacturer 
engineering to help escalate software bugs 
and faster issuing replacement components 
on failed equipment. Our MaintenancePlus 
senior engineers manage your service call 
from initiation to resolution, utilizing our 
manufacturer’s global replacement 
distribution.

MaintenancePlus combines our 
customer intimacy, deep technology skill sets 
and our partner’s global distribution 
capabilities to ensure you spend more 
uptime on your business and less down time 
on the phones.

MaintenancePLUS is available for Extreme 
Networks (including legacy Avaya and 
Brocade Routing and Switching), Juniper 
Networks, Pulse Secure and 
Amwell platforms.

MaintenancePLUS
Flex is a monthly or annual service that 
leverages our highly skilled team of technical 
support staff through a flexible pricing model.

Flex Blocks

Monthly hours can be purchased in 2, 4, 8, 10, 
and 16-hour increments and can carry over to 
a maximum of 3 months.  

Flex Annual 

Provides upfront cost savings based on the 
number and type of devices supported.  

Flex On-Demand

Enables you to contact our support team for 
hourly engagements with no contract. 

Flex

Get access to the same team 
of technical experts in an 

on-demand fashion with a 
range of purchasing options

FORWARD, TOGETHER

Access to consistent and familiar technicians 
who understand your infrastructure

Support at first interaction, no automated 
replies or bots, and escalation to vendor
support are handled by our technicians

Dedicated support for materials return (RMA) 
handling to ensure exchange of hardware is 
seamless. 

General Inquiries:
(800) 349-4491 | info@charter.ca

Service and Support:
(866) 427-1979 | support@charter.ca

https://www.charter.ca/services-solutions/support-services
https://www.charter.ca/services-solutions/support-services
https://www.charter.ca/services-solutions/support-services
http://www.charter.ca

