
EMERGENCY
FIRST AID AT

WORK

1.5 DAYS CERTIFICATION COURSE



This course is suitable for people aged who might need to provide first aid

to someone who is injured or becomes ill while at work.

It is designed to deliver the knowledge, confidence and necessary basic

skills required to implement emergency first aid at work, until a more

qualified person becomes available to take charge of the situation. 

It gives learners the skills and confidence to respond to a range of accidents

and first aid emergencies they could encounter in the workplace.

This course offers a practical, hands-on approach that delivers the skills and

confidence to use first aid skills in a real life situation. 

For added reassurance, each learner is assessed throughout the course

using a range of practical demonstrations, question and answer sessions,

quizzes and engaging activities designed to coach and support them.

On completion of training, successful candidates will be able to:

 Understand the role of the first aider, including reference to:

        The importance of preventing cross infection

        The need for recording incidents and actions

        Use of available equipment

 Assess the situation and circumstances in order to act safely, promptly and

effectively in an emergency

 Administer first aid to an adult casualty who is unconscious

(including seizure)

 Administer cardiopulmonary resuscitation to an adult

 Administer first aid to an adult casualty who is choking

 Administer first aid to an adult casualty who is wounded and

bleeding

 Administer first aid to an adult casualty who is suffering from

shock

 Provide appropriate first aid  for minor injuries (including small cuts, grazes

and bruises, minor burns and scalds, small splinters)

COURSE OVERVIEW LEARNING OUTCOMES 



COURSE CONTENTS

Phase 1 - Introduction
to – the first-aider

1.What is first aid? 

2.First aid in the workplace 

3.Responsibilities of the first-

aider 

4.Minimising the risk of

infection 

5.Contents of a first aid box

Phase 2 - Assessing
an incident

1.Scene survey 

2.Primary survey 

3.Casualty communication

Phase 3 - Manage an
unresponsive
casualties

1.Principles of resuscitation

 

2.The respiratory system 

3.CPR 

4.Adult basic life support 

5.Compression only CPR
Phase 4

1.Obstructed airway 

2.Choking 

3.Shock



Assessing a casualty

Monitoring a casualty

Where to get help

Electrical incidents

Accident recording and reporting

The control of substances

hazardous to health (COSHH)

Unresponsive and not breathing

Unresponsive and breathing

Having a seizure

Choking

Bleeding heavily

Suffering from shock

Burnt

The course also
includes

information on:

COURSE
CONTENTS

Phase 5

1.The circulatory system 

2.Types of bleeding 

3.Minor injuries: cuts, grazes,

contusions, minor burns and

scalds, foreign objects, small

splinters.

Learners will develop the
skills and confidence to

help someone who is:

Phase 6

1.Seizure



ASSESSMENT
§During the course theory, group questions and

practical skills will be covered, however each

candidate will be continually assessed.

There is no final assessment.

The learners will be continually assessed by the

instructor with a number of Theory and Practical

sessions throughout the course.

CHOOSING YOUR
FIRST AIDER
Please consider the following factors when choosing your candidate(s) to

attend our First Aid courses:

Reliability, disposition and communication skills

Aptitude and ability to absorb new knowledge and learn new skills

Ability to cope with stressful and physically demanding emergency

procedures

Normal duties, which should be such that they may be able to respond

immediately and rapidly to an emergency

To ensure you get the most effective learning experience, learners must be

physically able to participate in exercises that involve kneeling (to perform

CPR)

CERTIFICATE
On successful completion of this

course, the learners will receive an

Emergency First Aid at Work

certificate.

It is valid for three years

Accredited by Highfield Awarding

Body of Compliance.



PROGRAM DETAILS

Duration

The 1.5 day course runs

from:

 DAY 1 : 9.30am until 4pm

on &

DAY 2: 9.30am to 12.30pm 

with all the necessary

breaks.

Number of
learners

We limit group size to 15

people per session.

Cost

$48 per person (gst extra)

for minimum of 30

persons

(2 groups of 15 pax each)

Requirements

Classroom with PowerPoint

projector and screen.

Whiteboard (or flipchart) with

marker pens

Instructor will bring first aid

training manikins and other

aids

Contact us

For more details and

registering:

Babli Jahau

Email: babli@nsure.com.mv

Tel No: +960 7977978

www.nsure.com.mv


