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Goal
Designing a personality and writing sample scripts



Scenario
A dating app where a chatbot helps facilitate match-making — giving you 
suggestions for who to talk to, and advice on what to say



Interaction Goals
Reliable: Having a reliable chatbot for dating apps is crucial, as 
most users will depend on it.

Fun: It is also essential for the chatbot to be fun as most users 
can find this interaction goal engaging and helpful.

Guiding/Instructive: This is a crucial interaction goal; as a dating 
app chatbot, the system should provide the proper 
guidance/instruction to the users.

Variety: People with various backgrounds can have their profiles on the 
dating app. So having variety for this chatbot is necessary to deal 
with diverse profiles and provide unique answers.

Context aware/Personalized to the user: Another interaction goal for 
this chatbot can also be personalized. It is because not all the users 
will be the same and have the same questions. It is better to approach 
a personalized method over here rather than a generalized method.



Level of Personification
The dating app chatbot will present medium personification. It is 
because to build a trustworthy and honest relationship with its 
users. Dating is a very personal issue, and having a chatbot with 
medium personification can help users overcome their fears, 
questions, and concerns! Medium personification will also allow 
users to feel connected with this chatbot.



E VOL
know you and others



Power Dynamics
The users and chatbot will both be in equal positions. The 
users can ask all their questions and concerns to the 
chatbot. At the same time, the chatbot has some authority 
in finding the right match, providing accurate answers, and 
analyzing previous matches of the users.

The relation between the users and the chatbot can be 
moderately intimate. The users don't need to ask questions 
or for guidance from the chatbot before moving forward with 
their match. The users can use this chatbot when they feel 
like it and when they need it the most.

This chatbot will help the user to understand themselves 
better. As time passes, the users will get to know themselves 
and their matches much better. So as time passes, the user 
will need less support and help from the chatbot, and that is 
the mission of this chatbot: know you and others. 



Tone
Casual: Casual because this tone can help the user better 
understand and connect with the chatbot. A casual tone can also 
support this chatbot's 'fun,' 'context aware/personalized to the 
user' and 'Variety' interaction goals.

Expert: Having an expert tone for this chatbot will help it to be 
reliable. This tone will also help the users to build trust and 
connection with the chatbot.

Warm and Cool: This chatbot will balance of warm and cool tones to 
respond correctly according to the situation or context. These two 
tones will also ensure that the variety is there for the interaction goal.

Excited and Calm: This chatbot will also balance excited and calm tones 
similar to warm and cool. It is because so that it can respond accurately 
as per the situation. These two tones will also ensure that the variety is 
there for the interaction goal.



Personality Traits
Guru/Instructor

Optimistic

Understanding

Supportive

Respectful 



Tasks
Task 1: Finding a match with specific likes and interests

Task 2: Seeking advice on starting a conversation with a new match

Task 3: Receiving ideas for a date with the match



Sample Scripts
Task 1: Finding a match with specific likes and interests

Hey EVOL! Can you help me 
find a match for me?

Someone who is interested in cooking, 
watching movies, and playing board 
games!

Nope! That's all

Sure! What are you looking for 
in your next match?

Alright, got it! Any other likes/interests 
apart from cooking, watching movies, 
and playing board games?

Awesome! I'll look for your match and 
will update you know soon!

Awesome, thank you EVOL!



Sample Scripts
Task 2: Seeking advice on starting a conversation with a new match

Hello EVOL, I have a new match 
with my profile and would like 
some of your advice!

I want to get some help with sending 
a message.

Yes, it's my first time messaging 
my match.

Hey, that's great! What do you 
need help with 1. Sending a message, 
2. Date Ideas, 3. Knowing the match, 
4. Other.

I got you! Is this the first time you 
messaging your match? 1. Yes, 2. No.

Okay, no worries! Based on your match 
likes/interests, you can send something 
related to fictional books, movies, and 
harry potter!

Thank you EVOL. You have been a 
great help!

Also, sending a gif as an ice breaker is 
a good option! But remember to be yourself 
and reflect your genuine self.



Sample Scripts
Task 3: Receiving ideas for a date with the match

Hey EVOL, I need to plan a date 
for one of the matches. Would 
you please help me with that?

I'm going on a date with Match Y!

Yes, it's my first time.

Sure, who are you going on a date 
with 1. Match X, 2. Match Y, or 
3. Match Z?

Great! Is this your first time going 
with Match Y? 1. Yes, 2. No.

Alright, how about 1. Watching a movie, 
2. Going to a cafe, or 3. Playing mini-golf.

ohhh, I'd love to go to a cafe 
with Match Y.

Cafe A looks good, and I will ask 
for her approval as well!

Thank you EVOL!

That is perfect! Here is a list of top-rated 
cafes nearby both of you 1. Cafe A, 
2. Cafe B, 3. Cafe C, or would you like to 4.Go Back?

Have a good time, you both! Remember to put on 
a smile and carry your charm around.



Testing and Feedback
As I did the testing, I learned so many things from the testing 
and participants. One of the major things was the name of the 
chatbot. Initially, I named the chatbot 'LUV,' but the participants 
had mixed thoughts about it. They told me that calling a chatbot 
'LUV' was weird because it felt like they were in a relationship 
with the chatbot! One of the participants also mentioned, "I would 
rather call my partner as 'luv' and not a chatbot." So as I thought 
about it, I also felt the same. Therefore, after the feedback from 
participants, I changed the name to 'EVOL.' It is like a short form of 
evolving or evolution. It is so because, through this chatbot, you 
discover not only your partner but also evolution. Not only that, but 
'EVOL' is also the reverse of 'LOVE.' So I believe this name fits well 
for a dating app chatbot. 

When I asked the participants about the personality of the chatbot, 
they loved how friendly it was. They appreciated how the chatbot 
gave them a feeling of older brother/sister. They also thought that 
the chatbot was very knowledgeable and knot-it-all. And these were 
the personalities that I targeted and aimed to achieve. I believe these 
personalities are reflected well in this chatbot! Even for sample 
scripting, participants had some beneficial insights. The testing helped 
me use efficient wording, provide meaningful information, and not overload 
users with content. One of the constructive insights was - "What if I'm not 
looking for someone who has similar likes/interests?" The participants 
informed me about how they do not always look for someone who has 
similar thoughts. So it is necessary to have the flexibility in a chatbot to let 
the individual explore and experiment. So earlier, the chatbot was just 
based on two people's likes/interests earlier, but now it is more open and 
lets the individual choose their match, conversation, date ideas, and 
much more.

Overall I believe this whole assignment gave me an idea about developing 
a personality and writing a sample script. It was an excellent assignment 
to get started with the conversational UX design! There were so many new 
things I learned not only from working myself but also from my participants.
   


