
 

 

COVID-19 GUEST PROTOCOL 
 
The way we travel is different now, and guests are expecting a higher standard of cleanliness more 
than ever. Government authorities are also looking at cleaning practices as they create guidelines to 
reopen and protect their communities. 
 
Waikin Ranch has been working diligently to reconfigure and restructure all of our operations to 
ensure the health and safety of our guests and associates.  

 
Waikin Ranch has developed certain policies that will govern guest activities and behavior while 
they are at the ranch: 
 

- Guest will be temperature tested before they are allowed into the ranch. This will 
be done upon first meeting and luggage will be sanitized via spraying. 

- Guests will be briefed on arrival about the COVID-19 policy and protocol at Waikin 
Ranch. 

- Guests are required to wear masks in communal areas. 

- Guests are expected to self-monitor themselves for COVID-19 symptoms and will 
report feeling unwell to ranch management immediately. 

- In event of suspected COVID-19 infection, guests will be immediately transferred to 
the Lethem Public Hospital using WHO infection control practices. The driver who 
transfers guest(s) will be kept separate from them. 

- If transfer of guest is not possible, guest will remain quarantined in their cabin until 
a health worker can come to the ranch or until transfer is possible. 

 
Below are highlights of these protocols and what you can expect during your upcoming visit. Here is 
what you can expect during your visit: 
 
    HEALTH & SAFETY PROTOCOL 

• All Waikin Ranch personnel are required to wear masks when guests are onsite. 

• All Guests and Associates are required to undergo temperature check screenings 
upon entering the property. Anyone with a fever of 38° C or higher are not be 
permitted to enter. 

• All Associates are required to participate in scheduled hand washing breaks 
throughout their work day. 

 
     ENHANCED SANITIZATION 

• Thorough cleaning and sanitizing of the compound and surfaces are conducted 
continuously throughout the day. 

• Hand sanitization stations are widely available in rooms and throughout the property 
for the use of our Guests and Associates. 

 
     CAPACITY CONTROL + SOCIAL DISTANCING 

• Waikin Ranch operates on limited numbers and encourages proper social distancing. 

• Signage has been placed throughout the compound to create awareness of proper 
physical distancing between guests. Please be respectful of each person’s space. 

 
Exposure to COVID-19 is an inherent risk in any public location where people are present. All 

our measures are about providing you with a safe and rewarding visit into our community. 
While we cannot guarantee you will not be exposed during your visit, we will do everything 

we can to mitigate exposure and you voluntarily assume all risks related to exposure to 
COVID-19.  


