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A Smart Service from CCL: 
Clever solutions to everyday data challenges

Our Smart Collections 
service has been designed 
to give organisations every 
benefit when it comes to 
data extraction work: 
•  Rapid response
•  Forensic quality
•  Ultra-fast imaging
• � �Flexing to any scope or 

scale
• � �Minimised business 

disruption
•  Total cost certainty

It is a great choice for 
law firms, in-house legal, 
corporate investigation 
teams, eDiscovery providers, 
indeed any organisation 
that needs expert assistance 
with acquiring data quickly, 
defensibly and cost-
effectively for subsequent 
investigation / interrogation / 
review.

Deliverables:
Our collections clients 
can expect:

• �Scoping call with senior 
collections analyst the same or 
next day

• �Scoping and quotation – fixed 
price promise

• �On-site deployment and/or 
remote collection within < 48 
hours

• �Complete self-sufficiency for 
handling all device and data 
types, with contemporaneous 
record keeping throughout

• �Copy of data returned to client 
for retention

• �Flexible add-ons: Processing 
and investigative analysis; end-
to-end eDiscovery

Smart
Collections

Advantages for clients:
• �One of Europe’s largest digital 

forensics teams, built on the 
highest evidential handling 
standards demanded by 
our strong law enforcement 
background

• �Impressive scope and capacity, 
with operatives on stand-
by ready to deploy globally 
for anything from a simple 
collection to complex targeted 
data retrieval 

• �Dual trained personnel across 
PC and mobile for a more 
streamlined, discreet response, 
capable of imaging multiple 
devices simultaneously

• �Intelligent frontline triage of 
devices, reducing the volumes 
needing full imaging

• �Unrivalled on-site imaging 
speeds, with the world’s most 
advanced frontline technology, 
SPEKTOR, able to image up to 
10x quicker on average than 
traditional tools

• �Easy access to the full suite of 
CCL services and consultancy 
for downstream assistance or 
more bespoke projects
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CCL Solutions Group is one 
of Europe’s leading digital 
forensics, data investigation 
and eDiscovery specialists. 

Our suite of Smart Services has been designed to help clients 
tackle a wide range of data-oriented challenges efficiently 
and effectively. They provide a standard, robust solution 
every time, with complete price certainty from the outset.

Smart
Collections

CCL and client scope the collection requirements and identify 
collection method and toolset. This could include:
• � Full forensic images of devices
• � Mobile device extraction
• � Collection of data from cloud sources
• � Retrieval of data from complex servers, databases or networks
• � Live acquisitions of data from running systems
• � Acquiring volatile memory from running computers

CCL deploy experienced analysts to on-site location with 
equipment and software suitable for all your collection 
requirements. Alternatively, CCL are provided with the 
necessary access and credentials to collect the data remotely

Collection is carried out by CCL using forensic software. 
Comporaneous notes and photographs are compiled 
throughout the process

CCL can provide a copy of the collected data to the client for future 
use, securely store the data within our evidence stores or conduct 
further analysis in line with client requirements

Our process explained

Requirement to 
collect data

Client instructs 
CCL to collect data

CCL conducts 
collection

Copy of data is 
returned to client 
for retention or 
analysed further 

by CCL


