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A Smart Service from CCL: 
Clever solutions to everyday data challenges

Our Smart DSAR service is designed to 
help organisations manage Data Subject 
Access Requests (DSARs) efficiently, 
compliantly and cost-effectively – to 
enable a smooth, stress-free production 
of all relevant information within the 
standard 30-day response window.

It is aimed at DPOs, HR, in-house legal and 
law firms who are familiar with the DSAR 
process but who want to be able to access 
on-demand a managed solution that 
does the heavy lifting: from filtering and 
processing into a Relativity-powered DSAR 
review platform through to production of a 
redacted document set.

As with all of CCL’s Smart Services, Smart 
DSAR is offered as a standard, fixed-price 
offering so clients know exactly what they 
are getting each and every time. 

A number of flexible add-ons – such as 
forensic collections, managed review, 
complex case consulting - are also available 
where a more bespoke or end-to-end 
service is required.

Deliverables:
Smart DSAR is an easy to procure, easy to use 
service for those needing a reliable, affordable 
way to handle their GDPR obligations. 

•  CCL-managed upload of data into Relativity-
powered DSAR review platform 

•  CCL-managed processing to get data ‘review 
ready’ – including filtering, deduplication and 
searching to minimise review data set

•  2 x RelativityOne user licenses for client review 
and redaction (Relativity Redact) – including 
usage of powerful auto redaction functionality 
to accelerate and simplify key stage 

•  CCL-managed final production of relevant data 
in requested format

•  One month of hosting with five hours of 
consulting support – tap into both our Relativity 
experts and information governance and 
discovery specialists

•  Option to flex service where required, for 
example, by adding in a data collection 
component, delivered seamlessly by our digital 
forensics team
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CCL Solutions Group is one 
of Europe’s leading digital 
forensics, data investigation 
and eDiscovery specialists. 

Our suite of Smart Services has been designed to help clients 
tackle a wide range of data-oriented challenges efficiently 
and effectively. They provide a standard, robust solution 
every time, with complete price certainty from the outset.

Our process explained


