
Without such you risk time-consuming and 
expensive mistakes: requiring the process 
to be repeated; missed deadlines; crucial 
evidence not being picked up; exposing law 
firms to adverse judicial findings and costs 
sanctions, or even negligence claims.

Moreover, recruiting and managing an 
experienced team as a permanent internal 
resource is a very expensive overhead, with no 
guarantees of full utilisation. 

Introducing Managed Review 
Our Managed Review service is about giving 
clients a better option. It’s been designed 
for those wanting to transform the speed, 
accuracy and visibility of the process, while 
significantly reducing cost and bringing in 
greater pricing certainty. 

It can encompass first pass, second pass and 
privilege phases and can even extend beyond 
that into more in-depth analysis of the matter. 

And complexity brings out the best in us – 
agility, capacity and our innate confidence 
around data combine to easily handle large 
volumes, additional disclosures and contracted 
timeframes. Our average review project cost 
can deliver 70%+ savings when compared with 
law firm review. 

We put together blended teams of appropriate 
legal expertise and experience. They typically 
operate within one of our secure dedicated 
suites with no distractions, one project at a 
time, working through a clearly defined, well-
proven process of briefing, calibration, review 
with on-going internal quality control, and 
client quality assurance. 

For law firms or corporates looking for LPO-
style legal efficiency and better outcomes, 
CCL’s Managed Review is the stand-out choice.

Disclosure review requires 
a team that is experienced 
in the use of the selected 
review platform; is able 
to fully understand the 
relevant factual and legal 
issues; and that can operate 
consistently to ensure a 
logical and useable result.



 
Gold standard 
protection
Security cleared staff, cyber 
assurance from our own 
specialist SOC, remote 
review capability through 
our secure Azure instance, 
these all go to form your 
guarantee of data and 
process integrity.

Multi language
We have pools of native 
speakers that we can draw 
on to supplement our own 
multi-lingual resources.

Scalability
For those review tasks that 
have an added dimension 
– an international focus or 
exceptional volumes – we 
can scale our team to ensure 
you get the same high 
quality, high touch service.

Domain expertise
Our review teams are not 
only experts in their own 
right, leveraging review 
platforms for optimal results, 
but they are supported by 
analysts and technicians with 
a deep understanding of 
evidential data handling.

Subject matter scope
Review capability extends 
across all settings from 
criminal prosecutions and 
commercial litigation, to data 
breach response, corporate 
investigations and regulatory 
probes.

 
System agnostic
Review platforms should 
never be about what we 
want but what is best for 
your case, a decision we 
work on together. But it’s still 
good to know that we are 
fully certified Relativity and 
Nuix partners.



1 
First, quality, integrity and diligence are 
in the CCL DNA. Every week the data we 
collect, triage and evaluate in our work for 
UK law enforcement is subject to the most 
rigorous scrutiny in criminal courts. That gold 
standard permeates every engagement, 
every process, every detail – meaning that 
your managed review will be conducted with 
control, precision and rigour.

The CCL Factor
LPO-style managed review services  
look very similar - and very impressive - on paper  
but the proof is all in the execution. And that’s where 
CCL has four key differentiators.
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Secondly, the service has been built and 
is overseen by discovery veteran Lisa 
Burton. Lisa was one of the pioneers of the 
outsourced managed review concept in 
the early 2000s: she created many of the 
operating procedures that quickly became 
industry best practice. She knows exactly 
what clients are looking for and harnesses 
both teams and technology to deliver a 
controlled, assured and defensible review.  
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Thirdly, there is our trusted data partner 
status. That has been earned through a 
sustained ability to stay at the very front 
of the curve in terms of meeting new 
technological, operational and regulatory 
challenges. And that in turn has driven the 
type of advanced environment and platform 
that is perfectly teed up for a review team to 
deliver optimal results.
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Finally, CCL’s rare ability to combine 
the digital forensics, data capture and 
processing functions with the review function 
achieves seamless and consistent results - 
and very significant cost savings compared 
to contracting for each separately.
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