Home Brochure
‘Caring for older people is what drive us’

Our Philosophy of care
Grange Cottage Residential Care Home adopts a simple philosophy of care which is based on awareness that each individual has the right to be loved, listened to, understood and respected. The promotion of holistic well-being is of primary importance.
- To provide a caring environment where service users feel nurtured and valued and where all their primary needs can be met with a warm, homely atmosphere without disturbing their privacy or choice.
- To encourage service users to maintain their independence by participating in everyday living. This includes 24hrs care which does not lessen the self-esteem of the service users.
- To promote and encourage individuality within a caring environment.
- To support and encourage people with decision-making.
- To organise health care services for the special needs of this group of service users.
- To support individuals in developing and maintaining their identity and personal relationships.
The home is registered with CQC and provides care for:
1. Service users suffering from different types of Dementias and Mental Health issues.
2. Respite Care
Accommodation
Grange Cottage offers 29 (twenty- nine) single rooms and 2 (two) shared room. Twenty-six rooms provide en-suite facilities, some with walk-in shower and some with toilets. Each room is comfortable furnished, carpeted and equipped with Call Bell and Fire Alarm System. We have 24hrs Approved latest Call System and Fire Alarm System.
Service Users are welcome to bring their own personal items to help personalize their room if so desired.
There are two dining rooms, main lounges, quiet activities area, patio and garden. There is also a newly equppied kitchen.
Birthdays are catered for and sing-alongs’s are arranged with musical afternoons. For those interested, outings and shopping trips are arranged.
There are home newspapers provided but individuals newspapers and periodicals are to order at extra charge. Small amounts of shopping can be done for service users by staff.
 Residents are encouraged to use the lounges to socialise with other residents, however those wish to stay in their own rooms may do so.
Outings
All outings are geared to the service user’s needs and capabilites. Examples of outings are:
Drive around the countryside
Visits to the garden center
Days out to the Seaside
Laundry  
A laundry service is provided with the home. Dry cleaning of outer and specialists garments is undertaken at extra cost.
 Fees and Information
Our fees vary according to the Service Users individual needs and type of accomodation. They cover full board and 24hrs care. The home Managers will be pleased to advise you the full details of any items and services that can be arranged but are chaged at extra and will also give details of our contact and of formal procedures for making suggestions and complaints.
Health And Safety
Grange Cottage Residential Care Home complies with all fire and safety regulations, incorporating smoke detctors and Fire Alarm System. Great emphasis on hygiene in the Home is reflected by residents and staff.
Meals
The emphasis at Grange Cottage is on ” Home cooking ” and special diets are catered for. Individuals tastes are always taken in to consideration and Service Users can choose to have their own meals in the dining room or in the privacy of their own room if they wish. There is a choice from the menu. Tea and coffee are also provided. Three meals are always provided during the day with a choice of menus. A planned daily menu with hot and cold food available. Snacks and hot drinks are available  to Service Users at all times. A dietician service is provideds when appropiate.
Meal Times
Breakfast: 08:00 hrs
Morning Tea : 10:00 hrs
Lunch : 12:00 hrs
Afternoon Tea : 15:00 hrs
Supper: 17:00 hrs
Night Drinks: 19:30

Smoking
Smoking is not allowed anywhere in the building but there is an outside designated smoking area.
Therapeutic Activites
We encourage residentsto share with us as much information as possible about their social, cultural and leisure interest to form the basis of their treatment plan. We try to help residents to continue to enjoy a wider range of  individual and group activities and interestas possible both inside and outside the home, to carry on with exsiting hobbies, pursuit and relationships. The home offers a wide range of activies designed to encourage the resident to keep mobile and most importantly take an interest in life.
A  few of the activities we offer:
Playing Cards
Scrabb;es
Going For Walks 
Manicure
Playing Games
Reading Newspapers /Magazines
Music and Sing-Along
Puzzles
Crosswords
Painting
Playing Bingo
Gardening, depending on the weather
Staff
All staff are trained in mandatory courses as well as receiving on going training to meet the needs of this type of Service Users. Most of the staff have completed NVQ2 Award and some are working towards NVQ3 and Leadership/Management. We ensure that all our staff have acomprehensive skills mix in place to enable them to have a high level of expertise to meet the Service Users ever changing needs.


Visiting
We have open visiting when relatives and friends can visit at any time but we also have a Protected Meals Time where visiting is not encouraged so that the service users can enjoy their meals and a restful period afterwards The importance of family and friends is fully recognized within the care process. The protected meals times are displayed in the front entrance of the home.
Other Services:
1. Doctors on call 24hrs a day
2. Visiting domiciliary Dentist and Optician
3. Visiting Clergymen
4. Visiting Hairdresser and Chiropodist
5. Health Care Professionals visit such as District Nurses
6. Social and environmental activities including quizzes, bingo, reminiscence, crosswords, music, e.c.t
7. Sky Digital TV Channels.
8. Stair lift for those Service Users who have reduced mobility and difficulty in walking up stairs.
 Complaints
A complaint procedure is in place and a copy is available from the Managers at request. 

Safeguarding at Risk:
If you are worried about someone or suspect harm to another person or want to raise a concern, speak to a member of staff or ask for guidance

Contact Us
You can get in touch with us by using the following contacts. 
Address: 6-8 Grange Road, Sutton, Surrey, SM2 6RS
Tel: 0208 642 2721/ 0208 395 0119
Email: grangecottage@blueyonder.co.uk
Website: www.grangecottagecarehome.com
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