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Technical  
Know-HowCynthia is a single 23 year-old young

professional living in downtown Toronto.

Cynthia is starting out her career and
works long hours at her job. In the
evening she likes to go out with her
friends and is very social.

"The only thing that’s stopped me from
getting that tattoo is that I’m terrified of

the pain." 

Cynthia needs plenty of information so she can make
informed decisions about her tattoos regarding price,
pain, possible side effects and aftercare.  

Cynthia needs to be able to search intuitively for the
right design using filters like font, size, colour and
placement. 

Cynthia needs to know the artist is talented, cares
about the tattoo and is respectful of her nervousness
during the tattoo. Cynthia wants to trust her tattoo
artist.  

Cynthia is motivated to find an artist she trusts and
feels comfortable with to execute a tattoo which holds
a lot of personal meaning to her. 

She is motivated to find new ideas to incorporate into
her tattoo. 

She is motivated to find out about other people's
experiences to inform her own decisions. 

Cynthia is frustrated by the lack of information online
about the cost of tattoos. 

She is frustrated by the lack of direction provided
online when searching for tattoo designs and wants
more guidance. 

She is frustrated that her first tattoo didn't turn out
perfectly and wants to prevent this with future tattoos. 

"It would be cool if you could design a tattoo on
yourself at home before you walk into a tattoo
shop." 

"I would never Google “tattoo shop” and just go
to one that I read online was good, it’s too risky
to mess up." 

"I was aimlessly Googling “star tattoos” and all
kinds of stuff was coming up, it’s hard to specify
what you’re looking for." 

Commutes to work on the subway every day 

Works in a corporate atmosphere 

Lunch with friends/client lunches with her boss 

Attends internal meetings  

Meets up with friends after work for drinks 


