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autoSense Privacy Policy 
 

Version from 01.09.2023  

 

Introduction 
Data protection is a matter of trust and your trust is important to us. We respect your privacy and 
personal data. The responsible and legally compliant handling of personal data is of great concern to 
us, autoSense AG, Badenerstrasse 141, 8004 Zurich, Switzerland ("autoSense AG", "we", "us" and 
the like). We process personal data at all times in compliance with applicable law, in particular Swiss 
data protection and telecommunications law and, where applicable, the General Data Protection 
Regulation of the European Union (EU GDPR). 

This Privacy Statement ("Statement") describes how we process your personal data (i) when we 
provide services to you or you use our services (see Part A, General Privacy Statement) and (ii) when 
you visit our website or use services as a customer through our website, mobile application and 
online portals (together "Online Services") (see Part B, Online Privacy Statement). 

If you already use autoSense AG products and services, this statement also applies to personal data 
about you collected by autoSense AG in the past and already stored by autoSense AG, which we 
may link and process with personal data collected in the future. 

This declaration forms part of the contract between you and us if it is listed in the relevant contract 
as part of the contract or if reference is made to it in the applicable General Terms and Conditions 
(GTC). If this is the case and if there are contradictions between the contents of this declaration and 
the provisions of the relevant contract or the General Terms and Conditions (GTC), the provisions of 
the latter documents shall take precedence over the contents of this declaration. 

In addition to this statement, further terms of use, general terms and conditions (GTC) and data 
protection statements may apply. 

 

A  General data protection declaration 
 

1 Categories of personal data 
Personal data are all data and information relating to an identified or identifiable natural person. 

In connection with the provision of our services and your use of the services, we process different 
categories of personal data about you such as: 

• Contact and identification data such as surname; first name; private and/or business address; 
private and/or business e-mail address; private and/or business telephone number; customer 
number; copy and number of official ID (only if required for the respective service such as 
autoSense Plus with WiFi functionality). 

• Personal details such as gender; nationality. 

• User account information such as username; password; user account number. 

• Financial data such as account information; payment information (incl. credit card data); 
payment history. 

• Contract data such as type of contract; content of contract; type of products and services; 
applicable terms and conditions; start of contract; term of contract; remuneration claims, 
invoice data; offer restrictions. 
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• Data from telecommunication traffic such as date, time, duration and data volume 
(upload/download) of data connections taking place via SIM card; IP address; IMSI of the SIM 
card; device identification numbers such as IMEI, IMSI, MAC address. 

• Interaction and usage data such as correspondence; customer preferences; type and extent 
of use of products and services; customer service information such as complaints, warranty 
claims, delivery information, etc., information about the end devices used (end device type, 
device ID, manufacturer, operating system, language, version of the autoSense app, device 
settings, etc.); information from assertion of rights; feedback. 

• Information regarding the use of online services such as internet pages visited; IP address; 
cookie information; browser settings; frequency of visits; date, time and duration of visits; 
search terms; clicks on content; internet page of origin; information in forms; shopping cart 
contents; social media profiles; ratings and comments submitted. 

• Vehicle and adapter-related information such as vehicle data (GPS position of the vehicle, 
driving behaviour such as speed deviations, sharp curves, abrupt acceleration and braking, 
etc.), trip data (information on trips made such as start and end points, trip length, time 
driven, etc.), vehicle error messages (engine faults, DTC codes, etc.), other vehicle data (fuel 
level, mileage, battery status, vehicle model, mass and weight, chassis number, fuel 
consumption, etc.).), vehicle error messages (engine errors, DTC codes, etc.), other vehicle 
data (fuel level, mileage, battery status, vehicle model, mass and weight, chassis number, fuel 
type, etc.), adapter information (adapter type, adapter name, IMEI, serial number, hardware 
version, operating system and version, signal strength, etc.). 

As a rule, there is no legal or contractual obligation to disclose personal data. However, we will have 
to collect and process personal data that is required for the establishment and processing of a 
contractual relationship. Otherwise, we will not be able to conclude or continue the contract in 
question. It is also unavoidable that certain data will be processed when you use our websites. The 
logging of certain data (but generally not personal data) cannot be prevented for technical reasons. 

Under certain circumstances, you may want or need to transfer or grant access to personal data of 
third parties. We would like to point out that in this case you are obliged to inform the persons 
concerned (e.g. employees) about this declaration and its contents, to obtain the consent of the 
persons concerned if necessary and to ensure the accuracy of the personal data concerned. 

 

2 Purposes of the processing 
We process your personal data for the following purposes: 

• Processing of orders and contracts: This includes, in particular, the provision and performance 
of our products and services, the maintenance of customer databases (incl. management of 
customer accounts), the administration and maintenance of the customer relationship, 
invoicing, the verification of your data, customer communication and the operation of our 
technical infrastructure. 

• Creditworthiness check: Determining the creditworthiness of our customers so that our 
employees can check offer restrictions or special payment terms in individual cases. 

• Debt collection: This includes in particular the assertion of claims and the judicial 
enforcement of outstanding claims. 

• Service quality: This includes, in particular, the measures taken to ensure the quality of our 
products and services and safety, as well as technical troubleshooting and fault rectification. 

• Customer support: This includes in particular answering questions and concerns, assisting 
with technical matters, delivering information (e.g. about new services or events) and 
providing general customer services (e.g. via e-mail, telephone, SMS or by means of other 
forms of electronic communication). 

• Marketing: This includes the delivery of general and tailored advertising based on your 
customer segment or customer profile and offers on our products and services as well as 
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offers from other companies in the autoSense AG group (incl. shareholders/investors) and 
selected business partners. 

• Further development of our products and services: This includes in particular the evaluation, 
improvement and new development of products, services, functions and customer interfaces, 
quality control and the improvement of customer support, the analysis and evaluation of the 
use of our websites and apps for mobile devices to improve user-friendliness as well as 
statistical evaluation of customer behaviour on the basis of anonymised customer data. 

• Combating misuse: This includes in particular the detection, prevention and elimination of 
misuse of our products, services or infrastructure. 

• Compliance with legal requirements: This includes, in particular, complying with applicable 
laws and regulations or responding to requests from the competent courts and authorities 
and asserting, exercising or defending legal claims. 

 

3 Legal basis for processing 
The processing of personal data requires a legal basis. autoSense AG bases the processing of your 
personal data on the legal basis of contract fulfilment, legal obligation and/or the exercise of a 
legitimate interest. In detail, this is as follows:  

 

Editing purpose Data categories Legal basis 

Processing of orders and 
contracts 

• Contact and identification data 
• Personal details 
• User account information 
• Financial data 
• Contract data 
• Data from telecommunications 
• Interaction and usage data 
• Information regarding the use of 

online services 
• Vehicle and adapter-related 

information 

Contract performance 

Credit check • Contact and identification data 
• Financial data 
• Contract data 

Legitimate interest in reducing 
losses due to unpaid invoices 

Collection • Contact and identification data 
• Personal details 
• Financial data 
• Contract data 

Legitimate interest in the 
enforcement of remuneration 
owed and compliance with 
Swiss legislation 

Service quality • Contact and identification data 
• User account information 
• Contract data 
• Data from telecommunications 
• Interaction and usage data 
• Information regarding the use of 

online services 
• Vehicle and adapter-related 

information 

Legitimate interest in 
customer satisfaction, 
competitiveness and 
compliance with Swiss 
legislation 

Customer support • Contact and identification data 
• User account information 
• Personal details 
• Financial data 

Legitimate interest in 
customer satisfaction, 
competitiveness and 
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• Contract data 
• Data from telecommunications 
• Interaction and usage data 
• Information regarding the use of 

online services 
• Image and sound recordings 
• Vehicle and adapter-related 

information 

compliance with Swiss 
legislation 

Marketing • Contact and identification data 
• Personal details 
• Contract data 
• Interaction and usage data 
• Information regarding the use of 

online services 
• Vehicle and adapter-related 

information 

Legitimate interest in the 
implementation of marketing 
measures 

Further development of 
our products and 
services 

• Contact and identification data 
• Personal details 
• Contract data 
• Data from telecommunications 
• Interaction and usage data 
• Information regarding the use of 

online services 
• Vehicle and adapter-related 

information 

Legitimate interest in 
customer satisfaction and 
competitiveness 

Combating abuse • Contact and identification data 
• Personal details 
• Financial data 
• Contract data 
• Interaction and usage data 
• Vehicle and adapter-related 

information 

Legitimate interest in avoiding 
damage and complying with 
Swiss legislation 

Compliance with legal 
requirements 

• Contact and identification data 
• Personal details 
• Financial data 
• Contract data 
• Data from telecommunications 
• Interaction and usage data 
• Information regarding the use of 

online services 
• Vehicle and adapter-related 

information 

Legal obligation and legitimate 
interest in complying with 
Swiss legislation 

 

 

4 Disclosure of personal data and categories of data recipients 
We may disclose your personal data to recipients such as contractors within and outside the 
autoSense AG group and other third parties such as shareholders/investors, business partners and 
service providers or authorities, in compliance with legal requirements. These include: 

• Third parties in the context of compliance with legal obligations: We may disclose your 
personal data to third parties where this is necessary or appropriate or appears appropriate to 
comply with or verify compliance with applicable laws and regulations and to respond to 
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requests from competent authorities to whom we are required to provide information about 
you and your personal data in accordance with applicable laws and regulations. 

• Service providers (within and outside the autoSense AG group): We may disclose your 
personal data to service providers that we use in the course of our business to perform 
customer-related or IT-related tasks on a contractual basis, such as product manufacturers 
and suppliers, maintenance and support service providers, sales partners and marketing 
service providers (e.g. for sending newsletters and for other marketing measures). We may 
also disclose or give access to your personal data to service providers from whom you obtain 
services through our online services (such as the autoSense App or the Fleet Management 
Portal). Such disclosure or access is generally limited to the personal data that is required for 
the provision of the services by these service providers. 

• Debt collection service providers: We may process your personal data for the purpose of 
engaging debt collection service providers and make it available to these service providers. 

• Third parties in the context of combating misuse: We may disclose your personal data to third 
parties or obtain it from third parties in connection with indications of unlawful use of 
products and services, provided that this is appropriate for the detection, prevention or 
elimination of fraudulent or improper use of products and services of autoSense AG or third 
parties. 

• Other companies in the autoSense AG group: We may share your personal data within the 
autoSense AG group for internal group administration purposes and with our 
shareholders/investors as part of our legitimate interests. 

 

5 Cross-border processing of personal data in countries outside the 
EU/EEA (third countries) 
In the course of providing its services, autoSense AG also relies on products and services from 
foreign manufacturers, suppliers and subcontractors who access personal data on our systems or 
process it at their foreign locations in the course of fulfilling their orders from abroad. 

Accordingly, the recipients of your personal data listed in section 4 may be located abroad and also 
outside the EU/EEA. The countries concerned may not have laws that protect your personal data to 
the same extent as in Switzerland or the EU/EEA (so-called third countries). If we transfer your 
personal data to such a country, we will ensure its protection in an appropriate manner, for example 
by concluding data transfer contracts based on the contracts approved, issued or recognised by the 
European Commission (so-called standard contractual clauses). Please contact us via the contact 
options listed in part C, point 1, if you would like a copy of our data transfer contracts. 

In exceptional cases, transfers to countries without adequate protection are permitted, for example 
within the scope of the EU GDPR based on explicit consent, for the performance of a contract with 
the data subject or to process your contract request, for the conclusion or performance of a 
contract with someone else in the interest of the data subject or for the assertion, exercise or 
defence of legal claims. 

Please note that personal data processed for our own marketing purposes may be stored on servers 
of service providers abroad on a contractual basis and may be processed to design advertising 
campaigns on our behalf. 

 

6 Further information on the processing of personal data for 
marketing purposes 
As described above, we also process personal data from you for marketing purposes. We make the 
following further statements in this regard:  

Personal data obtained from third parties: 
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For marketing purposes, we may also obtain personal data from data providers (e.g. address brokers) 
such as personal and household information (e.g. household size, income bracket and purchasing 
power, shopping habits and contact details of relatives). For the same purposes, we may obtain data 
from third party website operators and online networks such as browsing behaviour on third party 
websites and interests. 

Formation of customer segments and profiles: 

To enable us to provide you with individualised, targeted advertising or offers that are better 
tailored to your customer needs, we create customer segments and/or customer profiles. To do this, 
we link and analyse the personal data relevant for our marketing purposes. 

Disclosure of personal data to third parties for marketing purposes: 

With your separate express consent, you allow us to share your personal data with other companies 
in the autoSense AG group (incl. shareholders/investors) and selected business partners for their 
own use for marketing purposes. 

Provision of data for third-party advertising marketing: 

With your separate consent, you allow us to make your personal data processed by us for marketing 
purposes available to advertising marketing companies for the purpose of target group-based 
advertising on the basis of an identification number without personal reference and in aggregated 
form.  

In addition, we may provide advertising marketing companies with information about you in 
aggregate form, such as gender and region of residence, as well as personal and household 
information obtained from third parties, which may be linked by the advertising marketing 
companies to information from your use of a website or online service of partners of the advertising 
marketing companies' network. To do this, we use your IP address, which we obtain from the 
relevant advertising marketing network partners.  

autoSense AG does not disclose your identity to advertising marketing companies or partners of 
advertising marketing networks. The parties involved are obliged to refrain from and prevent the 
establishment of a personal reference. 

You have the option to object to the provision of your data for third-party advertising marketing at 
any time. In this case, data will neither be procured nor processed for this purpose. The data already 
procured and merged for this purpose will be deleted within two working days. 

Extraction and dissemination of information from data analyses (smart data): 

Through the use of data analysis procedures, we obtain statistical and analytical information (data 
products), which we use for our own evaluations and sell commercially to other autoSense AG 
group companies (incl. shareholders/investors) or third parties such as business partners or 
customers in anonymised, i.e. non-personalised form. For this purpose, autoSense AG may in 
particular use and exploit anonymised data collected via the adapter in your vehicle for data 
analyses. In addition, we may use and exploit further personal data for non-personal data analyses 
for the same purpose.  

Any further use of data, as far as legally required, will only take place with your additional consent.  

Right to object: 

You have the option at any time to object to (i) the receipt of advertising and the processing of your 
data for marketing purposes and/or (ii) the provision of your data for third-party advertising 
marketing. In this case, no personal data will be obtained or processed for this purpose. The 
personal data already obtained and merged for this purpose will be deleted within five working 
days.  

Please refer to the relevant provisions in Part B with regard to preventing the processing of 
personal data collected and processed via our online services. There is no possibility to object to 
general advertisements on our online services. 
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B  Online privacy policy 
 

1 General 
We process personal data about you that you provide to us, for example, when you register, place 
an order or participate in surveys or competitions and the like (e.g. your contact details such as 
name, telephone number, address or e-mail address and other details). In addition, when you visit 
our online services, we register and process information in anonymised, i.e. non-personalised form, 
such as pages accessed, files downloaded, date and time of the visit, IP address, browser type and 
version, operating system used and host name of the accessing end device.  

We use cookies in our online services in accordance with the explanations in section 3 of this 
statement so that you can use our online services without problems. In addition, we only use 
cookies if you have consented via the cookie pop-up that is displayed when you visit our online 
services. With your consent, we use cookies in particular for statistical and analytical purposes, to 
personalise our online services and to personalise our advertising on third party websites as well as 
visitor recognition of customers. 

 

2 Online portals and apps 
As a customer, you may be able to use your login to access our online portals (e.g. the Fleet 
Management Portal) or our apps, to use services provided through them and to manage personal 
data and view information in them. If you have registered with our online portals and apps, we may 
link your online usage data, such as how you use the online portals and apps and the services 
provided through them or the data you disclose to us through the online portals and apps, with 
other customer data that we collect and process in connection with your use of our products and 
services and process it for the provision of the services and functions in the online portals and apps, 
for marketing purposes and for the evaluation, improvement and new development of services and 
functions. This is also possible after you have logged out of the online portals and apps. 

With your consent, we can recognise you as a customer of autoSense AG on the basis of your IP 
address and make the corresponding links between your online usage data and other customer data, 
even if you are not logged into the online portals and apps. 

 

3 Cookies 
So-called cookies are used on our website. Cookies are small files that are stored on your computer 
or mobile device when you visit or use our website. Cookies save certain settings about your 
browser and data about the exchange with the website via your browser. When a cookie is 
activated, it is assigned an identification number (cookie ID) that identifies your browser and allows 
the information contained in the cookie to be used. In particular, the following types of cookies are 
used: 

• Essential cookies: Essential cookies enable essential core functions of the website such as 
user login and account management. Without the strictly necessary cookies, the website 
cannot be used properly. 

• Performance cookies: Performance cookies collect information about how you use our 
website, e.g. analysis cookies. These cookies cannot be used to directly identify a specific 
visitor. 

• Targeting cookies: Targeting cookies are used to identify visitors between different websites, 
e.g. content partners, banner networks. These cookies can be used to profile visitor interests 
or serve relevant ads on other websites. 
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• Functional cookies: Functional cookies are used to store visitor information on the website, 
e.g. language, time zone or shopping cart. 

Most of the cookies we use are temporary session cookies that are automatically deleted from your 
computer or mobile device at the end of the browser session. In addition, we also use permanent 
cookies. These remain stored on your computer or mobile device after the end of the browser 
session. Depending on the type of cookie, the permanent cookies remain stored on your computer 
or mobile end device for between one month and ten years and are automatically deactivated after 
the programmed time has expired. 

With your consent, we use cookies to record and analyse your usage behaviour on our website 
(performance cookies). This enables us to make our website more user-friendly and more effective 
in order to make your visit to our website as pleasant as possible. In addition, we can display 
information specifically tailored to your interests. 

With your consent, we also use cookies to optimise our advertising. Cookies allow us to present you 
with advertising and/or special products and services that may be of particular interest to you based 
on your use of our website. Our aim here is to make our offer as attractive as possible for you and 
to show you advertising that matches your presumed interests. 

Cookies record usage information such as the date and time of accessing our website, the name of 
the Internet page visited, the IP address of your computer or mobile device and the operating 
system used. Cookies also provide information, for example, about which sub-pages of our website 
you visit and from which website you came to our website. We can also use cookies to track the 
topics you research on our website. 

The cookies or corresponding technologies stored on your computer or mobile device may also 
originate from other companies in the autoSense AG group or independent third parties such as 
advertising partners or internet service providers (collectively "partner companies"). 

These cookies enable our partner companies to target you with individualised advertising and 
measure its impact. The cookies of the partner companies also remain stored on your computer or 
mobile device for between one month and ten years and are automatically deactivated after the 
programmed time has expired. 

The partner companies only receive access to data based on an identification number (cookie ID). 
This is online usage information such as which of our online services you have visited and which 
content you have used. 

The list of cookies used on our website can be found at the following link: autosense.ch/privacy-
liability 

 

4 Web Analysis Tools 
In order to gain information about the use of our online services and to improve our offer, we use 
web analysis tools. These tools are usually provided by a third-party provider. As a rule, the 
information collected for this purpose about the use of our online services is transmitted to the 
third-party provider's server through the use of cookies. Depending on the third-party provider, 
these servers may be located abroad. 

We also use so-called re-targeting technologies on our online services. This allows us to target users 
of our online services with advertisements on third-party websites. The display of advertisements 
on Internet pages is based on cookies in your browser, a cookie ID and an analysis of previous use. 

Upon request, we will provide you with a list of the web analytics tools used on our online services. 
Please contact us for this via the contact options listed in Part C, Item 1. 

 

5 Preventing cookies and web analysis tools 
Most internet browsers accept cookies by default. However, you can set your browser so that it 
does not accept cookies or only accepts certain cookies, or so that you are notified in each case 
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before a cookie from an online service you visit is accepted. You can also delete cookies on your 
computer or mobile device by using the corresponding function of your browser. Instructions on 
how to prevent cookies through browser settings can be found at the following link: 
allaboutcookies.org/ge   

In addition, you have the option of adjusting your consent to the use of cookies on our website 
under the following link: autosense.ch/privacy-liability   

If you choose not to accept our cookies or the cookies and tools of our partner companies, you will 
not see certain information on our online services and will not be able to use some features 
designed to enhance your visit. 

 

6 Social Plugins 
We also use so-called social plugins on our internet pages. The plugins are recognisable by the logo 
of the respective social network. 

All plugins used are set up in the 2-click process. This means that the respective plugins are only 
activated when you click on the provider's icon. 

When you call up a page of our website that contains an activated plugin, your browser establishes 
a direct connection to the servers of the respective provider. The content of the plugin is 
transmitted directly to your browser by the respective provider and integrated into the page. By 
integrating the plugins, certain information is transmitted to and stored by the third-party provider. 

If you are not a member of the corresponding social networks, there is still the possibility that they 
will find out and save your IP address via the social plugin. If you are logged into one of the social 
networks, the third-party providers can directly assign your visit to our website to your personal 
profile on the social network. If you interact with the plugins, for example by clicking the "Like", 
"+1", "Tweet" or "Instagram" button, the corresponding information is also transmitted directly to a 
server of the third-party provider and stored there. The information will also be published on the 
social network, on your Twitter or Instagram account and displayed there to your contacts. The 
purpose and scope of the data collection and the further processing and use of the data by the 
third-party providers, as well as your rights in this regard and setting options for protecting your 
privacy, can be found in the data protection notices of the third-party providers.  

Upon request, we will provide you with a list of the social plugins we use. Please contact us for this 
via the contact options listed in Part C, Item 1. 

If you want to prevent Google, Facebook, Twitter or Instagram from assigning the data collected via 
our website to your personal profile on the respective social network, you must log out of the 
corresponding social network before visiting our website. You can also completely prevent the 
loading of the plugins with specialised add-ons for your browser, such as "NoScript" 
(http://noscript.net/) or "Ghostery" (https://www.ghostery.com/). 

  

C  General 
 

1 Contact 
If you have any questions or concerns, you can contact us as follows: 

• Private customers (B2C): 

– By e-mail: privacy@autosense.ch 
– By mail: autoSense AG, Badenerstrasse 141, 8004 Zurich, Switzerland 

• Business customers (B2B): 

– By e-mail: privacy@autosense.ch  
– By mail: autoSense AG, Badenerstrasse 141, 8004 Zurich, Switzerland 

https://allaboutcookies.org/ge
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You can contact the data protection officer of autoSense AG as follows: 

- By e-mail: privacy@autosense.ch  

- By mail: autoSense AG, Greta Kribbe, Badenerstrasse 141, 8004 Zurich, Switzerland 

 

2 Storage period and data deletion 
We store and process your personal data for as long as is necessary to achieve the purpose for 
which it was collected or as long as is required or permitted by law. For example, we have a 
legitimate interest in storing your personal data for as long as it is subject to a retention obligation 
or the storage is necessary for reasons of evidence or security. Afterwards, your personal data will 
be deleted from our systems or made anonymous so that you can no longer be identified. 

 

3 Provision of personal data by autoSense AG 
In the course of providing our services, we provide you with personal data about you and, where 
applicable, other persons (e.g. employees of your company). If (i) we conclude that the provision of 
certain personal data to you and your subsequent processing of that personal data is in breach of 
any legal or regulatory requirement, or if (ii) any relevant person, supervisory authority or other 
competent authority (e.g. a court) objects to the provision of all or certain personal data to you, we 
reserve the right to cease or temporarily suspend the provision of the relevant personal data. This 
may mean that in such a case you will no longer be able to use our services or will only be able to 
use them to a limited extent. We will inform you immediately in such a case. 

 

4 Your rights 
You have, where provided for in the scope of the applicable law (including the EU GDPR) and 
subject to the conditions set out in the applicable law, the following rights in relation to the 
processing of your personal data: 

• Right to information: You have the right to obtain confirmation from us as to whether we are 
processing your personal data and, if so, to request information on the processing of your 
personal data. This information includes, in particular, details of the purpose of the 
processing, the categories of personal data and the recipients or categories of recipients to 
whom the personal data have been or will be made accessible. 

• Right to rectification: You have the right to have your personal data processed by us rectified 
and/or completed. 

• Right to erasure: You have the right to have your personal data erased if we are not required 
to retain your personal data (in whole or in part) under applicable laws and regulations if 

– the personal data is no longer necessary for the purposes pursued; 
– you have withdrawn your consent (if such consent has been given) and there is no other 

legal basis for processing; 
– you have effectively objected to the processing; 
– the personal data has been processed unlawfully. 

• Right to restrict processing: You can request us to restrict processing in the following cases: 

– If you dispute the accuracy of the personal data, for the duration of our review and 
subsequent correction or rejection of the correction. 

– If you refuse deletion in the event of unlawful processing and wish to restrict processing 
instead. 

– If, after the purpose has been fulfilled, you request that the personal data should not be 
deleted but should be retained for the purpose of asserting rights.  
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The personal data concerned will be segregated or marked for the duration of the restriction. 
In addition to storage, any further processing of this personal data will only take place with 
your consent. 

• Right to data portability: Under certain conditions, you have the right to receive the personal 
data you have provided in a structured, commonly used and machine-readable format. You 
are entitled to have this personal data transferred to another company without hindrance, 
insofar as this is technically possible. 

• Right to object: You have the right to object to us processing your personal data at any time 
for reasons relating to your particular situation and to request us to stop processing your 
personal data. If you have the right to object and exercise this right, your personal data will 
no longer be processed by us for such purposes. 

In particular, there is no right to object if we have compelling legitimate grounds for 
processing which override your interests, rights and freedoms, or if the processing serves to 
assert, exercise or defend legal claims or is necessary for the conclusion and performance of a 
contract. 

If we process your personal data for the purpose of direct marketing, you have the right to 
object to this processing at any time. After your objection, your personal data will no longer 
be processed for this purpose. 

• Right to withdraw consent: If you have given us consent to process your personal data for 
one or more specific purposes, you have the right to withdraw consent for one or more of 
those purposes. The revocation of consent does not affect the lawfulness of the processing 
carried out until the revocation. 

You can assert your rights in connection with the processing of your personal data in writing via the 
contact options listed above by sending us your request by post or e-mail. Please enclose a copy of 
your identification document (identity card or passport) with your request. 

For our part, we reserve the right to assert the restrictions provided for by law, for example if we 
are obliged to retain or process certain personal data, have an overriding interest in doing so or 
require it for the assertion, exercise or defence of legal claims. Please note that the exercise of the 
aforementioned rights may conflict with contractual agreements between you and us (e.g. regarding 
the provision of services) and this may lead to consequences such as the premature termination of 
the contract or costs. In these cases we will inform you in advance. 

You also have the right to lodge a complaint with the competent supervisory authority, in particular 
in the Member State of your habitual residence or of the place of the alleged infringement, if you 
consider that the processing of your personal data infringes applicable data protection law. The 
competent supervisory authority for data protection in Switzerland is the Federal Data Protection 
and Information Commissioner (FDPIC). 

 

5 Changes 
We reserve the right to amend and supplement all parts of this declaration at any time and at our 
own discretion. The version published on our website (autosense.ch) will apply in each case. We will 
notify you of these changes appropriately and in accordance with the requirements of applicable 
law. 

Where this statement forms part of the contract between you and us, we will give you reasonable 
advance notice and obtain your consent if we change or amend the statement to your disadvantage. 
Your consent is voluntary. If you do not agree to the relevant change or addition, you may object to 
it. If you do not object within the period of time notified in advance, you will be deemed to have 
consented to the relevant change or addition. No right to extraordinary termination of a contract 
exists on the basis of a change or addition to the present declaration.  
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