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There has never been a greater awareness of the 
damage we are causing to our planet and what this will 

mean for our future if we don’t act now.

At Distinct sustainability isn’t an afterthought. The very 
foundations of our company were laid right from the 

beginning on doing the right thing for people and planet.

As we evolve, it is our mission to have a positive 
influence on everyone we work with and collectively to 

have a positive impact environmentally and socially.

This document is just a brief overview of some of the 
things we have achieved in line with our core values.

We are constantly striving to be better and look forward 
to you joining us on our journey to make the world a 

distinctly better place.

Darren Dickinson and Craig Godwin
Founders and Directors

A NOTE FROM 
OUR FOUNDERS



At Distinct we aim to make 
a positive difference for 
people and planet in all 

aspects of our operations. 

Since the inception of Distinct, 
we have worked hard to put 
sustainability at the heart of 
everything we do. 
Strong core values run through every aspect of our 
business and operations, and we believe that the goal of 
becoming a totally sustainable business is one of continual 
improvement rather than a destination. We are constantly 
looking at ways to make a difference by doing the right 
thing for our people, our partners, our communities and 
the planet.

We have significantly reduced our own environmental 
impact as well as that of our clients. This has been 
achieved by offering cleaning methods that are free from 
toxic or harmful chemicals, by using innovative sustainable 
equipment such as bucket-less mopping to reduce 
water consumption, and by partnering with suppliers who 
provide sustainable laundry services which help us to 
keep cleaning cloths and materials in use much longer. 
Our operations have been paperless since day one, we 
streamline all our logistics by working with carefully chosen 
suppliers and our ambition is to have as many staff as 
possible able to walk or cycle to clients’ premises. We 
are further reducing our carbon footprint through the 
electrification of our fleet vehicles and we have a policy of 
remote working for our head office staff. 

At Distinct we like to do 
things differently, because 
we are different.

We represent a new era in facilities management. One that 
is more responsible and  ethical, yet with an unwavering 
commitment to the highest quality standards our clients 
expect, always striving to be and do better.

IT'S IN OUR DNA



We have chosen to build our strategic review and action 
plans around the three well known pillars of Environment, 
Social and Governance as this is familiar to most people 
and it is these three pillars that provide the metrics.

• Our waste management solutions are helping to significantly 
reduce the use of plastics and other waste streams to reduce 
impact on ecosystems. 

• Distinct is committed to achieving Net Zero in all our operations 
by 2025. Our services are designed wholly with sustainable 
consumption in mind and with the aim of also influencing our 
supply chains both upstream and downstream.

• We do not use chemicals that are harmful to the environment 
or human health which also avoids polluting our aquatic 
environments. We use equipment that minimises the use of 
precious water resources.

• Compliance with and adherence to ISO standards such as ISO 
14001 guides us to continually improve our processes for the 
benefit of people and planet. 

• The Distinct vehicle fleet is fully electric, reducing our carbon 
impact and helping us on our journey to achieving Net Zero. 
Where possible we minimise journeys by planning routes 
effectively and efficiently.

ENVIRONMENTAL

SUSTAINABLE 
DEVELOPMENT 
GOALS

• At Distinct our aim is to raise the levels and standards of 
employment to support economic growth and the wellbeing 
of all our employees and contractors.

• We are committed to providing a safe, healthy, and inclusive 
working environment for everyone we work with.

• We promise fairness, equality and diversity throughout the 
business and employ people based on their merits.

• We value our team of people and proactively encourage 
them to reach their potential through an abundance of skills 
training and developmental opportunities.

• To ensure we are doing all we can as a business to 
alleviate poverty and hunger, Distinct is now a Living Wage 
Foundation accredited service provider. 

• We show our commitment to supporting local communities 
both here and internationally through charitable initiatives, 
starting with our own employees and extending out to 
international communities in developing countries. 

GOVERNANCE
• Distinct has a strong vision and bold leadership. We set the 

bar high and the leaders of the business hold themselves 
to the same standards they expect of others.

• We take our responsibilities for legal compliance seriously 
by going beyond the minimum requirements of legislation 
and regulation. 

• We have a culture of continual improvement at all 
levels. We want our employees, clients, suppliers and 
communities to achieve their potential for growth whilst 
taking into consideration people and planet. 

• Technology is key to supporting our staff  by making their 
lives easier, supporting the business by making it more 
efficient, supporting our clients to help them achieve 
their sustainability goals, and supporting our suppliers by 
making it easier to do business with us.

SOCIAL

www.sdgs.un.org/goals



Our team of valued employees are our 
biggest asset at Distinct, they are the 
beating heart of our business, and we 

recognise their contribution by offering 
terms and conditions of employment that 
provide security and promote health and 

wellbeing. The United Nations has agreed a 
resolution that promotes healthy and clean 

environments for everyone, and this is 
something we are passionate about. 

We are a Living Wage Foundation 
accredited service provider and encourage 

all contractors we work with to adopt the 
same principles. None of our employees 

are on zero-hour contracts, which we know 
have a negative impact on individuals, 

their families, and communities. Instead, 
they enjoy a wide range of benefits and 

support, including on-going personal and 
professional development and training. 

We have recently partnered with 
WAGESTREAM and utilise their technology 

to support in the financial stability of all 
our employees; helping them to manage 

their money more effectively and flexibly. 
The system allows employees access to 

their wages on demand and has a savings 
account functionality where, once a month 

one individual within the team has their 
savings doubled up to the value of £400. 

No business can be successful without its 
people, whether employees, clients, suppliers 
or members of our local communities.

PEOPLE AT THE HEART



Distinct employees are proactively 
encouraged to adopt the company’s 
core values and code of ethics, and this 
is reflected in our high staff retention; 
remarkable in an industry known for its 
high employee attrition rates. But valuing 
our teams' contribution goes beyond just 
the terms and conditions - Distinct team 
members know that they are working for 
a business with ethics and responsibility at 
its core. And this makes all the difference 
to the wellbeing of every single employee.

Our clients, suppliers and stakeholders 
are fundamental to the strength and 
resilience of our business. We recognise 
that attitudes are changing and simply 
being less bad is no longer good enough. 
It is our aim to go much further than 
this by having a positive impact on the 
environment, on the people who work 
with us, and on our supply chains, both 
upstream and downstream. 

A Distinct, we value our people, clients, 
partners, and suppliers and work together 
as a team to have a positive impact on 
the communities we are engaged in. It 
is only by working collaboratively that 
we can achieve great things and make 
change happen.

We have an open door policy when it comes 
to discussions with employees, clients and 

suppliers. We want to hear everyone’s views 
because this is the only way we can make 

real progress, learn and continue to innovate. 



ETHICAL SOURCING
It is company policy to source all our products and services from ethical 

suppliers. We have put stringent measurements in place and all of 
our suppliers adhere to a Supplier Code of Conduct. We work in close 

partnership with our suppliers to ensure that our high standards are met. 

Harsh chemicals are harmful to our environment and are a potential risk 
to human health. Pollution is also one of the biggest challenges we face 

today. When we first started the business, we immediately wanted to do 
things differently. 

At Distinct, we have always avoided the use of toxic chemicals in our 
cleaning processes. We choose ethical suppliers who provide us with 

environmentally friendly materials and equipment, and we use equipment 
that significantly reduces water consumption. The providers of our eco 

laundry services ensure that cleaning cloths stay in use much longer, 
reducing waste and reducing the environmental impact.

As well as being kinder to the environment, our cleaning processes are 
also safer for our employees and for our clients’ staff and customers. 
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IMPORTANCE TO Distinct GROUPLOW

Business & Operations
A1  Brand image - important to the Directors and Team
A2  Brand image - inclusivity and alignment
A3  Efficient and integrated operating systems
A4  Use of technology to support growth
A5  Strength of communications
A6  Health & Safety

Sustainability Issues
B2 The more sustainable the process, the less risk of 

negative impact
B3 Waste stream management services
B4 Innovation waste water solutions and chemical free 

cleaning
B5 Remove single use plastics
B6 Better quality, prolong shelf life or required plastics

Social Contract
C1  Reduction in sickness level - increase motivation and 

moral within the team

We looked at all the different aspects of what is material to Distinct. There are a number of factors 
that we consider critically important to our business and to our stakeholders. As a service-based 
business, the health, wellbeing and safety of our employees is paramount and this is reflected in our 
Materiality Assessment. The environmental impact of our own business is also reflected and in this 
we include how we support our clients to also reduce their impacts.

C2  Recruitment
C3  Benefits for staff
C4  Staff proud to wear the uniform
C5  Staff retention and loyalty
C6  Poverty reduction through fair employment practices
C7  Diversity, equality, inclusivity
C8  An honest and open culture
C9  Fair and equal pay
C10   Relationships

Supply Chain
D1  Audit and assessment of supply chain
D2  In house products - stored and distributed by partner 

companies
D3  Sustainable procurement

Policy & Legislation
E1  Brexit and points systems for immigration

PRIORITISING WHAT'S 
IMPORTANT



Innovation is seen as part of the solution to addressing climate 
change as well as other environmental and social issues in supply 

chains. More specifically, it is technological innovation, which is one 
of the global megatrends, that is seen as being a major factor; 

electrification and digitalisation are both good examples. 

You might ask how a facilities management company can innovate 
and we respond to this by having a culture and ethos that is open 

minded, creative and always ready to listen and learn. New ideas 
are new opportunities to do things differently, and we believe 

firmly in doing things differently for the benefit of everyone.

Distinct operates and specialises 
in high end commercial spaces 

and the luxury fashion industry . 
Major brands are now implementing 

sustainability strategies aimed at 
having a positive and beneficial 
impact and we believe we can 

help fashion houses and brands 
to become even more sustainable. 

Our waste management services 
are one key part of this as are our 

less harmful cleaning processes, but 
more than this we are working in 

partnership with our clients to raise 
awareness of the issues and to help 

change behaviours.

INFLUENCING 
THE FUTURE

We have been on 
our sustainability 
journey since 
we started the 
business and have 
already achieved 
so much.

• Paperless from day one.

• Chemical free cleaning.

• Reduced water consumption.

• Client waste stream 
 management solutions.

• Committed to ethical sourcing.

• Fleet vehicles are now fully electric.

• ISO 14001 accredited.
• Accredited Silver Level at EcoVadis.

• Wage Stream technology for 
employee financial security.

• Living Wage Foundation 
 accredited provider.

• Supporting biodiversity with 40,000 
bees in the Distinct hive.

CELEBRATING 
ACHIEVEMENTS



DISTINCT GROUP  |  0203 959 9559

GETINTOUCH@DISTINCTGROUP.COM

48 WARWICK STREET, SOHO, LONDON W1B 5AW

If you would like to know more about how we can help 
your business become more sustainable, we’d love to 
hear from you. 


