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CEO Corner

Jeannie Shiley, President and CEO
This spring is extra special for all of us.
Flowers are blooming, the days are longer
and the warm sunshine on our shoulders is
a welcome reprieve. Campus life is slowly
and cautiously returning to some sense
of “normalcy”. This edition of Community
Connection will focus on this re-emergence
and the people and programs that helped us
triumph over the past year.
Following the successful vaccine clinics that
were held on campus and the declining
positivity rates in the area, SVWC has started
the process of loosening the restrictions
forced upon our community by the COVID
virus. The lower positivity rates have also
allowed us to reduce the frequency of
testing staff for the virus.
While our common areas are not open to
visitors, families are allowed to visit their
loved ones in their apartment or cottages.
Bridge players can be seen playing cards
in the Commons. Various groups and
committees are meeting in person for the
first time in a year!
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Our beautiful, newly renovated Bistro is
once again full of laughter and happy diners
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throughout the day. The Café and Main
Dining Room are open with limited, but
multiple seatings in the evenings.
With the milder temperatures, the putting
green and the croquet court have once again
become gathering spots for our residents.
Residents are also enjoying the walking
trails including the newly enhanced Moore
Trail; which has been resurfaced for those
residents using assistive devices.
Marketing is now able to bring prospective
residents on campus for face-to-face
meetings. It is incredibly hard to sell a
product to someone when they cannot
see or experience it. At this point in time,
however, we are limiting the tours to only
certain areas of the building.
Administration continues to utilize Zoom for
our committee and board meetings. SVWC
has also used this technology to hold a
virtual fundraising auction, a Saint Patrick’s
Day party, and a job fair! They say necessity
is the mother of invention and that has
certainly proven true over the past year. I
suspect that we will continue to utilize much
of this technology well into the future for
both personal and professional reasons.
Our goal has been, and always will be,
the safety and wellbeing of our residents
and staff. SVWC will continue to adhere to
regulations at the federal and state level
as well as guidance from the Centers for
Disease Control and the Virginia Department
of Health.
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A very special thanks to Bob Shriner for
capturing the majestic snow that was
featured on the cover of the Community
Connection Winter 2021 edition.
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Jeannie Shiley,
President
& CEO

Thanks to all the residents and staff who
have made the past year a very memorable
one. There is finally light at the end of the
tunnel and it is very bright!! Happy spring!

Foundation Update
Niki Wilson, Foundation Director
Spring has arrived at SVWC without delay. As nature
blooms into full color to add new life and beauty into
our day, we are reminded of how we can refocus,
restart and renew. Our residents and staff continue
to showcase their talents and amaze us all with their
creative, fun loving spirits.
The “Spring Forward Virtual Auction” was one example
of this creativity. What started as a solution to not being
able to hold an on-site fundraiser, turned into one of
the most fun events the committee has planned. The
Fellowship Fund Committee for Special Events bonded,
shared many laughs and brought out everyone’s
competitive spirit trying to place their winning bids.
It is evident that despite any obstacle that comes our
way, the residents, staff and SVWC family will find a way

to give and contribute to our community. They certainly
live up to the old adage of “making lemons out of
lemonade.” We will be highlighting the generous giving
that occurred in 2020 in the Annual Report that will be
coming out mid-Summer.
The SVWC Corporate and Foundation Boards will be
reviewing the Intergenerational Center Feasibility Study
to determine next steps in moving the project ahead.
Also looking forward, the Fellowship Fund Committee
for Special Events is planning a fall fundraiser, and the
Foundation will be hosting the Second Annual PreTurkey Trot Walkathon. On behalf of the Foundation
Board, I want to thank you for your continued support
of the funds and programs that support the residents
and staff of SVWC. 5

Spring Forward Virtual Auction Held in March
What happens when a committee
of 17 decides to a do a virtual
auction?
What happens when this
committee creates a subcommittee
of 8?
What happens when this
subcommittee gets 70 donors to
donate items?
What happens when 169 items
end up being donated?
What happens when there are
116 auction items to bid on?

$8,642 is raised to help
residents stay in their
homes
The Foundation wants to give
a very special thanks for the
Fellowship Committee for Special
Events for holding this event and
for all those that donated items
and bid on items.
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Welcome

New SVWC Corporate Board Members!

Patricia Barnes graduated from Norfolk

Academy and Randolph Macon Woman’s
College with a BA in German. She studied
accounting at Elizabeth City State University.
For the past eleven years, Patricia has been
employed by Yount, Hyde and Barbour PC
in their Middleburg office. She is a member
of Christ Episcopal Church, past vestry
member and current member of their finance
committee.

Christopher “Kit” Molden attended

Virginia Tech and obtained a Bachelor of
Architecture degree. He is president and
sole owner of Melco, Inc., a multi-family/
commercial development and management
“C” corporation. He is a member of Christ
Episcopal Church. He is a member of the
Winchester Rotary Club, The Museum of the
Shenandoah Valley and Glen Burnie Historic
House & Gardens, and Boy Scouts of America,
Shenandoah Area Council.

Linda Gibson is the Assistant Director of

the Frederick County Department of Social
Services. She has been with the Virginia Social
Services system since 2009. She is a member
of Christ Episcopal Church in Winchester. Linda
is a member of the Virginia League of Social
Services Executives and serves as the Chair of
the Professional Development Committee for
the League. She is also a member of the Board
of Directors for People, Inc. – the community
action agency representing Frederick County.
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John Armstrong, M.D., is a retired board

certified Internal Medicine and Infectious
Disease physician, received his undergraduate
education from Miami University in Oxford,
Ohio. He attended medical school at the
University of Michigan in Ann Arbor. Dr.
Armstrong has been a member of First
Presbyterian Church in Winchester since 1978.
He is a member of the Ushers Guild, Mission
Committee and Helper Fund Committee.
Currently, he is a volunteer physician at
Neighborhood Health Clinic in Naples, Florida
and a mission physician for the People for
Guatemala in Antiqua, Guatemala.

Donald Ganske graduated from the

University of Wisconsin-Platteville with
degrees in Chemistry and Soil & Crop Science.
After college he started a life-long career with
DuPont in the Agrichemicals Division retiring
in 2016. Mr. Ganske has been a member of
the Presbyterian Church since birth, and as
an adult hold the elected positions of deacon
and elder. Within the Winchester community,
he has volunteered with the Boy Scouts of
America, the Discovery Museum, Habitat
for Humanity, and the Winchester Area
Temporary Thermal Shelter (WATTS). 5

Q&A

with Marie Imoh

Marie, her husband, and three children have been a
part of the Winchester community since 2006. Marie is
originally from Philadelphia. She served in the United
States Army for nine years. She later continued her
education, earning a Master’s Degree in Mental Health
Counseling. She is a Licensed Mental Health Therapist
in the Commonwealth of Virginia and Site Director of
National Counseling Group.
Marie proudly serves as a chair for Winchester Public
Schools and has been on the school board for 5 years.
She is committed to public service and believes that
every citizen has something to contribute: their time,
talent and/or treasure in order to make their lives and
the lives of their fellow community members better.
Marie has served on the SVWC Foundation Board
since 2020.

Q: What is meaningful to you about SVWC’s mission?
A: “I was drawn to the mission of Shenandoah Valley

Her personal motto:
“Serve in some way every day!”

”To Improve Lives.” SVWC’s presence in our community
is far reaching with observable impacts. Betty Friedman
once said, “Aging is not lost youth, but a new stage of
opportunity and strength.” I believe that supporting
our older adults and the families that care for them
has the ability to foster a continued sense of purpose,
allowing them to thrive in their immediate community,
strengthen relationships; and positively affect
generations to come”.

Q: A helpful tip about staying connected during
the pandemic
A: “Be creative...or not. Staying connected with

family and friends can be as simple as sitting on the
porch and chatting with a neighbor across the grass
way or setting up a call to read books with loved
ones. When you think about doing something to stay
connected, don’t wait, just do it. It doesn’t have to
be perfect.”

Westminster-Canterbury as it closely aligns with the
mission of the organization that I work for, that is…

Holiday Trees
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Positive Approach to Care (PAC), developed by leading dementia expert Teepa Snow, provides education,
support, and training to improve the world of dementia care, one mind at a time, through a relationship
first approach. Care-partners learn to use their talents and abilities to develop awareness, knowledge, and
skill with all people that will transform what exists into a more positive dementia care culture.

2021 Culture Change Champion
Award Winners (January- April)

The Interdisciplinary Dementia Inclusive Committee
(IDIC) continues to celebrate SVWC care partners whose
work demonstrates acts of connection, compassion
and care. The Culture Change journey at SVWC is at the
forefront of the committee’s mission and these SVWC
team members are embracing a person-directed focus
daily.
The Culture Change Champion (CCC) award is given
monthly to a team member for exhibiting consistent
use of dignified language in aging, showing best
practices in dementia care and person-directed care,
and demonstrating the incorporation of PAC (Positive
Approach to Care) training techniques.
The IDIC and SVWC are proud to share the efforts of our
CCC award winners from January-April 2021.
January: Nardia South, CNA
and Activities Coordinator

“Nardia goes above and beyond
to make positive personal
connections with residents
and staff through addressing
each person she encounters by
name, always presenting with
a positive and friendly demeanor, and making a point
to connect in a genuine way through acknowledging
something of personal value to those she greets.”
February: Debbie Ambrose,
Housekeeping

“Debbie is an active leader and
coach in PAC training, a role she
takes very seriously and models
consistently in her work every
day. She routinely offers friendly
suggestions to staff who may be
struggling with the PAC approach, and bravely stepped up
to facilitate SVWC’s Living with Dementia support group.
Debbie always wears a smile and shares genuine, heartfelt,
positive interactions with residents and staff alike.”
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2021 Winners:
Jan.
Feb.
Mar.
Apr.

Nardia South
Debbie Ambrose
Kathy Landrum
Jacyln Henry

March: Kathy Landrum,
Aquatics and Fitness
Coordinator

“Kathy works with individuals
across the continuum of care at
SVWC. One of her many strengths
is meeting people where they are
and adapting her interactions and routines for physical
wellness to meet individual and group needs, all with
positive encouragement and energy. With individualized
attention and a “go with the flow” approach as situations
and needs change, Kathy assists residents in meeting their
short- and long-term goals.”
April: Jaclyn Henry, RN

“Jaclyn in not only a skilled and
compassionate nurse but residents
and co-workers will say that she
consistently goes the extra mile
to make a difference in people’s
lives. No matter how busy her
day, she recognizes and embraces
meaningful acts and moments of personal connection,
like painting someone’s nails, helping decorate someone’s
Christmas tree, or leading an effort to send cards of
encouragement and love to residents and co-workers
during very challenging times. Jaclyn is a champion for
what matters most to each person.” 5

Neighbors
Helping Neighbors

SVWC has continued to find ways to give back, like
residents participating in bird observation counting,
fundraising events and resale shop sales that benefit
the Foundation’s funds, helping each other with errands
and continuing to give back to the greater community
through collection drives and food donations.
Share with us how you have helped your neighbors (or
your community) at the SVWC Facebook page or email
mboies@svwc.org. Some entries will be highlighted in
the Fall Issues of the Community Connection! 5

Easter Treats being delivered
to Shenandoah Area Agency on
Aging clients.

Electric Wheelchairs from
SVWC Residents being
donated to Foundation
for Rehabilitation
Equipment & Endowment
in Winchester.

Declining Balance Food Delivery to Fremont Street Nursery.

Declining Balance Food Delivery to Kids Club.
7

SVWC’S Independent Living
More
than just
planting
and getting
your hands
in the
dirt…

Horticulture Therapy Hybrid Program
The program was developed as a way to continue Greenhouse
Gatherings, an Independent Living horticulture program. The
program involves a series of monthly self-paced gardening
activities that are supported by the Activities Department and
the IL Horticulture Therapist, Peter Benedetto. Funding for this
program was made possible by the SVWC Foundation.
Peter compiles kits for the residents monthly and they are delivered to
participating residents at their doorstep. Everything is included that they
will need, including the dirt! Instructions help residents who may not have
a “green thumb” enjoy the beauty of the flowers and plants.

“Residents have a surprise waiting for them when they open their front door.”

“The Foundation
is pleased to be able to
help provide exceptional
programming like the IL
Horticulture Therapy program
to our residents that helps
them develop or maintain
mental, social and physical
skills.” –Niki Wilson
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“We might think we are nurturing our garden, but of course it’s
our garden that is really nurturing us” –Jenny Uglow
Independent Living (IL)
Greenhouse Gatherings

DIY… How You Can

Self-Paced Program (to date)
January-February: Seed Selection
Residents explored the 2021 garden catalogs and
selected seeds from a variety of packets in our selfservice seed display rack. The selection offered
included herbs, flower, and heirloom vegetables. New
varieties of patio vegetables were on display as well.

Horticulture at Home!
• Stop and smell the roses.
• Plant something! Create a garden plot,
container garden or a simple potted plant.
• Buy fresh flowers for your home or for someone else.
• Check out a local garden, arboretum or park
(being COVID safe of course!)

Valentine’s Day Celebration
On February 14, residents were able to pick up boxed
flowers of roses and carnations to make a floral
arrangement so that they could give a gift of love to a
friend and enjoy the fresh bouquet.
Mid-Winter Daffodil Blooming
in Greenhouse Display
Residents enjoyed a visual display
of medley of blooming yellow
daffodils in the Greenhouse.
Residents were able to pick up a pot
for their residence.
St. Patrick’s Day
Residents started to grow potatoes in a special pot or
tub on their outside patio or garden plot.
Easter Sunday
Residents were able to pick up traditional Easter
Flowering baskets.

Resident Garden Plots

Courtesy of Bill Young

Residents have staked out a piece of land at SVWC
to create their own garden. The area located at the
back of campus is protected from the frequent garden
predators (deer, groundhogs and rabbits) by a wire
electric fence. Everything from flowers, to vegetables
to herbs are planted in this area. Residents have also
gotten creative by decorating their garden plots!

Continued next page

Celebrate Mother’s and Father’s Day
by honoring
your mother or father
with a donation to
the SVWC Foundation.
Use envelope insert inside
this magazine. SVWC Foundation
is a tax-deductible supporting
organization of SVWC.
9

Benefits of

Continued from previous page

Horticulture Therapy Hybrid Program

Horticulture Therapy
Cognitive benefits:
• encourage observation
• increase knowledge
• attain new skills
• increase vocabulary
• stimulate memory
• increase attention span and
focus

“It meant so much to
me to see the flowers at my
door. I’ve had a rough time lately
and the flowers really perked me
up. I’m planting the potatoes
tomorrow. Thank you so much.”

Social benefits:
• increase communication skills
• increase interaction within and
outside of the group

– Participant in IL
Horticulture
Therapy Program

Emotional benefits:
• increase feelings of self-worth,
confidence, and self-esteem
• promote interest and
enthusiasm
• promote/satisfy creative drive
• relieve aggression or tension
Physical benefits:
• provide exercise
• increase ADL (activities of daily
living) skills
• develop/increase fine and
gross motor skills
• increase eye-hand
coordination
Physiological benefits:
• lower blood pressure
• lower heart rate
• decrease cortisol level
• relieve stress
From the University of Florida
Institute of Food and Agricultural
Services Extension by Elizabeth
Diehl and Sydney Park Brown.
Check out the link for more
information: https://edis.ifas.ufl.
edu/ep145. 5
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SVWC’S Independent Living

Courtesy of Bill Young

“The Horticulture
Program has brought us so
much joy! We have had amazingly
big and beautiful flowers providing
us an experience when we couldn’t go
outside the house. Participating in this
program has brought back memories
of my mother and her beautiful flower
garden. The selections and variety are
always wonderful, and interesting.”
– Participant in IL
Horticulture
Therapy Program

Spring is Here at SVWC! Residents are enjoying getting
outdoors and seeing what is blooming.

Residents Are

Saying
“Glad to be able again to…”
“Get my hair done at the Salon”
“Have dinner in the Dining
Room again.”
Warm Weather = Outdoor Dining.
Tables and Chairs have been set up
again outside the Bistro for residents
to enjoy dining al fresco.

“Eating in the Café is
always a treat”
“Playing card games
with friends!”

The pool is calling! Residents have
taken advantage of the relaxing,
warm water.

“Getting to see family”
“Working out in the
fitness center”
“Hosting the virtual auction
and the subcommittee
meeting in person!”
“Bus trips!”
“Finding treasures in the
Resale Shop and the sales”
Residents are excited to get back to
the Salon to get their hair cut or a
whole new ’do.

Group Fitness is back in session!
Residents enjoy taking Zumba and
other classes.
Food Prep in Action for the
Canterbury Café.

Delicious food served in
the Canterbury Café.
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Happenings
at SVWC

Cultural Activities
What do we do when we can’t get out to museums
or have outside entertainment? We create our own!
Residents have been creating their own culture and
experiences to stay mentally and physically active
and be entertained. For example, the Thursday Night
Programs which delve into the world of travel, history,
healthcare and fiction, are led by residents who are
experts in the subjects. Multiple art exhibits have taken
place at SVWC with various modalities of art being
showcased by both residents and staff.
Sample Thursday Night Programming:

• Threshold Strategies for Dementia Support
• The Clinical Trial Processes: Basic Elements
• Dr. in Gray Diary Accounts of Confederate Surgeon
• Father Found and Goin’ Back
• Our Founders’ Vision
• Scottish Myths and Legends
• Circumnavigation of Iceland
• Postcards of the Past
• Around the World in 80 Years
• Writers Read
• The Accident and Cleanup at the Three Mile Island
Nuclear Station
• Art Wall-Pictures 5

12

Helen Abrahamsen
Scholarship Recipients

This is the first year for offering the Helen
Abrahamsen Employee Scholarship program. Helen
Abrahamsen was a resident at SVWC and a retired
educator. Her generous bequest to SVWC established
the scholarship fund to continue her legacy and
honor her deep love of teaching.
The scholarship application process will be done
quarterly. We received 14 applications for the
first quarter. There are four high school student
employees, two part-time employees, one fulltime employee, and seven children of employees.
A Scholarship Committee consisting of 1 board
member, 2 residents and 1 future resident determined
the scholarship recipients.
Congratulations to our 2021 1st Quarter
Scholarship Recipients:

Cassandra Renzy, Lord Fairfax Community College
Ravyn Pindell, Blue Ridge CTC
Andrea Lloyd, George Mason University
Sydney Barton, Virginia Commonwealth University
or Virginia Tech
Christopher White, James Madison University
Leah Wernecke, Shenandoah University

Ella Myers, Randolph University

Natalie Hott, Radford University

Caden Vincent, West Virginia University

Isabel Davis, Shenandoah University

Jack Dueweke, University of Virginia

Grace Palmer, James Madison University

Oliver Gwinner, Virginia Commonwealth University

Grace Davis, University of Virginia 5
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We wish Michael
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here (left), the best
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SVWC Dining Services continues to serve
exceptional, diverse and seasonal meals to the
residents and staff. Below is a recipe shared by
our dining team that offers a delicious, easy
dinner idea utilizing a summer favorite; basil.
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SVWC Mission:

A publication of

Shenandoah Valley Westminster-Canterbury is a
not-for-profit, intimate, church-related continuing
care retirement community that is committed to
enabling residents to use their gifts fully, live their
lives richly, and enjoy with dignity the years that
God has given them.

SVWC Foundation Mission:
To provide support for older adults and the people
who care for them, and to fund programs and services
dedicated to improving well-being.

