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Doing the Right Thing
Our obligation, whether personal or
professional, should be “to do the right
thing” every day. At SVWC, we always ask
the question “what is the right thing to do”
when making decisions. I know this sounds
simplistic because some decisions are harder
to make than others, but it still boils down to
doing the right thing.
This same rationale applies to our dealings
with other organizations. As a not-forprofit organization, we need to be socially
accountable to our greater community. What
is the definition of social accountability?
LeadingAge Virginia has been working on this
subject for quite some time and even formed
a task force to help organizations define and
quantify social accountability. Their definition
says, “Social accountability is the measure of
an organization’s commitment to its mission, its
stakeholders, and the greater community; and
demonstrates fulfillment of the requirements
and expectations of tax-exempt organizations.”
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So how do we quantify our good works? One
measure is financial support. This support
can be in the form of Fellowship Fund
assistance, which is the difference between
state-subsidized rates (Medicaid) and the
actual cost to care for the residents; educational
scholarships; and cash and in-kind donations.
SVWC is proud to support many other local
nonprofits in our immediate area with cash or
other material donations. One organization
SVWC supports is the Winchester Area
Temporary Thermal Shelter (WATTS), which
provides shelter to the homeless in our area
during the winter months. From November to
March, SVWC provides weekly linens to this
very important ministry. SVWC also donates
firewood through CCAP to needy families. We
also donate furniture to area schools, shelters,
and churches.

Jeannie Shiley,
President
& CEO

The second measure of social accountability is
resource utilization. SVWC donates space to
other charities and not-for-profit organizations.
Our community serves as the meeting place for
the Frederick County Rotary Club, Lions Club,
Adult Care Center, Association of Fund Raising
Professionals, Network for Aging Support, and
many other groups.
The third measure focuses on education and
training. SVWC loves hosting clinical students,
interns, and others pursuing a career in long
term care. SVWC is currently hosting a music
intern student from Florida who is living on
campus with our residents. This provides a
win-win situation for both the student and our
residents. We have also served as a preceptor to
several Administrator in Training candidates
over the years.
Aside from the above measures, SVWC tracks
the amount of time our staff volunteer for local
nonprofits. We encourage our staff to pursue
their passions and volunteer accordingly. We
also partner with Teens Opposing Poverty to
provide a community workday for local seniors
who need home repairs.
SVWC takes social accountability very serious.
As pressures continue from localities on such
items as property tax exemptions, we must tell
our story loud and clear so that legislators and
local leaders are aware of the critical role that
SVWC plays in our community.

Jeannie Shiley, CEO

Showing team
spirit at work and
home, Jeannie Shiley,
CEO, Todd Lilley and
Chanda Palmer, Marketing
Director, celebrate World Series
Champions, the Washington Nationals.

Team is Spelled S-V-W-C
We have all heard the kitchy quotes about the words team
and teamwork. Phrases like “Team stands for Together
Everyone Achieves More,” “Teamwork makes the dream
work,” and “There is no ‘I’ in team,” almost make the terms
overdone and meaningless.
In every organization, there is a tendency for folks to pay
attention to their departments or areas of focus. It’s difficult
to combat this tendency, and ultimately, it’s not working
smart. That is why we spell team, S-V-W-C. While true each
staff member has their primary focus and area of service, we
have found the labor is much easier when we join alongside
to complete our tasks, whenever possible.
We have been highlighting an example of this with
our Positive Approach to Care (PAC) initiative. Staff
from administration, dining, maintenance services,
housekeeping, health care, activities, and resident service
team up to offer training to all staff that focuses on
appropriate care for persons living with dementia. Also, this
edition of Our Community Connection includes an article
showcasing our Dementia Friends program that enjoys a

similar cross-section of staff but taking it one step further
by inviting outside organizations to the team and training
as well. This focus on teamwork is not limited to staff, as
we have two engaged and involved Boards of Trustees
(Corporate and Foundation) who give of their time and
talent to round out a team that strives for success for our
residents. Jeannie Shiley’s article from the CEO’s desk,
explains our commitment to partnership and teamwork
with local not-for-profits through our social accountability
program.
The list goes on and on – from major projects or programs
to the simplest task of asking someone else to check our
work or lend a hand. Nothing kitchy about that. The SVWC
staff is always seeking ways to bring others to the table and
join the team. With all the components that make up our
team, it’s no wonder our success continues. GO SVWC!

Todd Lilley,
Foundation Director
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Active Aging Week

Laura Hager, Resident Concierge
Active Aging Week fell on September 23–27, 2019,
and there were seven events for residents to participate
in. Our culinary contest began the week on Monday,
and residents were asked to make an appetizer, entrée,
or dessert using Rosemary. The three winners, Katherine
Perry, Jim Anderson, and Anne Crocker, won an autumn
gift basket. Also, on Monday, our weeklong scavenger hunt
began, which featured residents finding a marked code
number in various locations around the community. A
winner was drawn from all the entries for a $25 gift card.
Our new event this year was our brain health activity
stations. There were five stations residents rotated through,
which included sleep, nutrition, exercise, games, and the
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conscious effort of being thankful. The always fun obstacle
course was a timed race to complete ten activities. Here too,
the winner received a $25 gift card. Next up, a dance party
where residents enjoyed a short line dance lesson and then
put their new skills to use. Our week concluded with Pizza
Bingo, which is always a crowd favorite. Residents received
a ticket for participation in each event, and sixty-seven
residents participated. An overall winner of the $50 gift card
was drawn at Coffee with Administration.
Our Annual Fall Fun Day was held on Thursday,
September 26, and was part of Active Aging
Week. Residents enjoyed a delicious lunch, which included
turkey legs this year, as well as outdoor activities like corn
hole and putting. First Bank sponsored this event and gifted
potted flowers for residents to take home. 5

Paying It Forward: Reaching the Food Insecure and Homebound
As you may recall from our spring newsletter, SVWC is an
organization that believes in giving back. In this edition of
Our Community Connection we recognize residents who
answer the call by volunteering at Highland Food Pantry’s
“Special Delivery” project, which serves individuals in the
Northern Shenandoah Valley who are food insecure and
homebound. They receive easy to prepare shelf stable food
on a monthly basis.
SVWC residents, Margaret Biggs, Barbara Dennis, Violet
Drake, Barbara Dunn, BJ Fawcett, Marilyn Gaven, Dorothy
Gray, Bill Jackson, George Magurn, Shirley Turner, Charles
Wakely, and Paul Wilkins have volunteered their time and
talents to this important mission. On the second Tuesday
of every month, this group travels to the pantry to pack the
bags that are then delivered to the clients by individuals who
pick them up at the pantry.

“Highland Food Pantry does such important
and wonderful work for Winchester shut-ins.
Supplying food bags full of healthy foods and
seasonal treats. I am very pleased to be a part of
this SVWC group helping to make this possible.”
–Margaret Biggs

The pantry began as a community outreach project of
Highland Memorial Presbyterian Church in the late 1980s
to serve the food insecure families in the area surrounding
the church. In 2012, it became apparent that the need had
grown beyond the church neighborhood and the church’s
capacity to meet the need. In 2013, the Highland Food
Pantry became a 501(c)(3) non-profit organization. The
“Special Delivery” project started in June 2015 through
a grant received from the United Way to reach those
individuals who had no way to travel to the pantry. In 2019
so far, the project has packaged and delivered over 1,870
bags to approximately 170 food-insecure homebound
individuals. 5

Additional volunteers are always welcome.
Please contact Foundation Associate,
Ann Turner, if you are interested.

“In sharing the experience of
volunteering, I have made
friends within SVWC and with
the program volunteers;
shared laughter, and gained an
appreciation of the program that
provides meals to older residents
who would be without if not for
the program.”
–Marilyn Gaven
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“Family Matters” Employee
Gift Campaign Update
Todd Lilley, Foundation Director

At the staff’s Town Hall meeting on
October 16, the 2019 Employee
Gift Campaign, “Family Matters,”
kicked off. Staff can contribute to
the Employee Emergency Fund, the
Employee Scholarship Fund, the
Cultural Arts Fund, or the residents’
Fellowship Fund.
The Foundation recognizes the use
of the word “employee” causes
confusion. SVWC promotes the
Employee Emergency Fund, Employee
Appreciation Fund and the Employee
Gifts Campaign. So, from now on the
peer to peer campaign will be known
as the “Family Matters” campaign.
Family includes the residents and staff
this campaign will benefit.
The “Family Matters” Campaign will
run through November 18. If staff
match or exceed the $17,000 raised
in 2018, an employee celebration will
be held for all staff. We look forward to
reporting on the campaign’s success
in our next edition.
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Board Resident Social
Facilitating communication, dialogue and access to those charged with leading
our organization is a stated goal of SVWC. A responsibility that is important and
honored with our residents. Each Wednesday morning, CEO, Jeannie Shiley leads
“Coffee with Administration” where updates abound, presentations are offered,
and questions with answers flow between staff and residents. Staff and Board
representatives work side by side with residents on various committees to ensure
those lines of communication stay open. And then, there are times when just a
personal conversation or check-in is appreciated as well.
In September, Trustees from the Corporate and Foundation Boards met in a
more casual setting for their annual Board and Resident Social. While strategic
planning, thoughts, concerns and suggestions are exchanged during the event –
laughter, handshakes, and personal conversations always dominate the gathering.
The connections we share are important to all involved. The addition of good
food, fellowship and music make the Board Resident Social an anticipated event
each year. 5

An Impactful Community Partnership
Cheryl Reames,
Greater Winchester Area Parkinson’s Support Group

In May 2013, the Parkinson’s support group in this area fell
into my lap when the leader had to focus on family medical
issues. I knew nothing about leading a Parkinson’s support
group, but the nurse educator from the Johns Hopkins
movement disorders program contacted me. I went to a
meeting. I learned that ping-pong is a good exercise for
persons with Parkinson’s. How would I get the group a pingpong table and equipment and where would I put it? One
day at church, I saw SVWC staff member, Kathy Landrum,
and asked if Westminster-Canterbury had one and if we
could use it. She said, “Yes, and we’ve got a wonderful
billiards table as well.” What a blessing these activities
have been.
One day I realized that one of our members who lived at
SVWC had stopped attending our support group meeting.

We decided if he didn’t come to the meetings, we would
take the meetings to him. We started a support group on a
trial basis to see if there was interest. Our meetings focus
on various aspects of Parkinson’s and how to live better
with them. Speakers have been doctors, nurses, therapists,
pharmacists, and many others. With a graduate music
therapy student at Shenandoah University, we started a voice
therapy choir to preserve the speaking voices of persons
with Parkinson’s. Westminster-Canterbury made room
for our choir to meet. Abigail D’Arcangelis, SVWC Music
Therapist, became certified in neurologic music therapy
and started an exercise group using those techniques. Our
groups are made up of residents as well as Parkinson’s
persons and their care partners from the surrounding
community. Westminster-Canterbury has impacted the lives
of all of us through education, opportunities for exercise,
fun, well-being, and friendships. This is a much-appreciated
community partnership. 5

Assisting in Training

Stephanie Ralls, Physical Therapist
SVWC’s Rehabilitative Services is affiliated with Shenandoah
University’s Physical Therapy and Occupational Therapy
programs. We work alongside students for short and long term
rotations each year, averaging three students per year for PT and
one for OT. It is an important learning opportunity for the therapy
students in those programs to receive hands-on training in the
field with our staff and residents. I find being a clinical instructor
to be an excellent learning opportunity for myself as well as I am
always being exposed to new and exciting changes in our field.
Our students get to provide care to the residents, really get to
know our staff, and interact daily with our community.
Stephanie Ralls, Physical Therapist instructs
Shenandoah University student, Emilee Blosser.
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Operation Butterfly
Anne Crocker, resident

In conjunction with
the national Monarch
Joint Venture program,
a few residents at
SVWC established an
Operation Butterfly
project last fall.
The goal was to
support and protect monarch butterflies
as they reproduce and migrate across
America each year to overwinter in
Mexico. Monarch numbers have dropped
dramatically.
Other residents took up the challenge and
purchased milkweed plants in the fall.
More were planted around campus in the
early spring. Milkweed is crucial to the
survival of monarchs. It is the only plant
their caterpillars can eat.
A certified butterfly garden that met the
requirements of the North American
Butterfly Association Garden was planted
and maintained. It attracted many species
as well as the monarchs. Nectar producing
flowers and herbs were included in the
overall landscaping designs and in private
cottage resident gardens.
The Butterfly Center sparked a lot of
interest. It included a large bulletin board
with a map of the SVWC grounds on
which residents were encouraged to
identify monarch locations with a pushpin.
A poster of butterfly species indigenous
to the Mid-Atlantic area heightened
awareness of the many species that were
found here. A revolving digital e-frame
featured resident photographed sightings:
twenty-seven species of butterflies and
fourteen species of moths, dragonflies,
and damselflies.
Our campus qualifies as a Monarch
Waystation, a certified location that
provides resources necessary for
monarchs to reproduce successive
generations and sustain their migration.
This citizen science project will involve
a tagging program next year that will
provide data for research through the
Monarch Joint Venture program.
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Residents on the Move

Ann Turner, Foundation Associate
One of the many benefits that residents have
available to them here at SVWC is the ability to
travel without having to make arrangements for
someone to take care of their home and collect
their mail. They also have many opportunities to
volunteer in the community and beyond. Both
of these benefits came into play when Chuck and
Sally Walters decided to apply for a volunteer
opportunity with the US Fish and Wildlife
Service for a position in Alaska.
Once they filled out and submitted the
paperwork, they thought nothing more about it.
“Many people apply for these opportunities,” stated Mr. Walters. However,
just a few months later, they received a call. The caller ID on Mr. Walters’
phone said, “Alaska!” After taking the call and speaking to the person on
the other end, they found out that the position they applied for had been
filled. But wait! The person asked Mr. Walters if they would be interested in a
different position. Once the Walters got all the details, they happily agreed.
The position they accepted was with the visitor center for the Tetlin
National Wildlife Refuge. Their duties included taking care of the center’s
maintenance and greeting the many people that cross the border from
Canada on the Alaska Highway. The refuge boundaries encompass 932,000
acres, with 682,604 of those acres managed by the Tetlin National Wildlife
Refuge. The refuge includes snowcapped mountains and glacier-fed rivers,
forests and treeless tundra, as well as an abundance of wetlands. It serves as a
crucial migratory corridor for many birds and mammals. The visitor center
was built in 1989 in the style of a log trapper’s cabin with a sod roof, and its
exhibits allow visitors to “travel” through the ecosystems of the refuge and
interact with the history of the area with hands-on displays. Outside is a
large observation deck with spotting scopes. According to Mr. Walters, “It
was a joy meeting and talking with the many people from all over the world
who stopped to visit and take a look at the view from the observation deck.”
With approximately eight months to spare before they were needed to begin
their duties, the Walters’ began planning. Part of the agreement was that
the Walters’ had to have a place to live. That was no problem for them; in
June, they packed up their 2004 28-ft Airstream Classic “Rosie” and headed
to Alaska. Their trip lasted a total of 4 months, and they traversed a total of
14,000 miles.
“It was an experience of a lifetime! The joy of the people you get to meet and
work with was amazing,” said Mr. Walters. “To see and understand what the
US Fish and Wildlife Service is doing and what it means for the future was
extraordinary,” he added. 5

Westminster’s Got Talent
Bob Sherwood, resident

Each August since 2014, the Bistro Concert
Series has presented our staff talent show:
“Westminster’s Got Talent.” The talent show
started when our night maintenance man at
the time suggested one Bistro Concert a year
be devoted to raising money for the Employee
Emergency Fund. Prior concerts had helped
support the Fellowship Fund exclusively. The
idea germinated swiftly.
Since the Bistro Concerts launched in 2008,
attendance each August had been low.
Somehow the new concept emerged that
employees would not only benefit from the
show; they would also provide the talent. By
charging only $5 per person, it was expected
large numbers of employees would attend
to cheer their fellow workers. Instead, few
employees came, but residents showed up in
large numbers. They simply wanted to say
thank you to the staff who serve them. They’ve
done so ever since.
At first, employees with talent were shy. The
James Wood students showed the greatest
courage. In the second and third years,
the show was almost scrubbed for lack of
performers. Each time unknown talent
emerged at the last minute to save the evening.
At the suggestion of some residents, the price
of admission increased in 2016 to $10. No one
blinked or even noticed. The strong desire was
to show appreciation by swelling the Employee
Emergency Fund. The event has since gotten
into the bloodstream of the community.
Organizing these concerts is partly a contact
sport, with gentle arm-twisting required. And
yet, over time, more impressive talent has been
emerging, and the crowds have grown larger.
Some staff members now request to perform.
Often someone steals the show. Occasionally, a
new star is born. The talent show, now hugely
popular, has become a family affair. As of this
past August, the talent show had raised just
over $9,200 for the Employee Emergency
Fund. Residents and employees share the
excitement of giving to each other. It’s fun,
and it’s becoming a major icon of our
community culture. 5

9

Two of our
Favorite Weeks

Donielle Weatherholtz-Palmer,
Director of Resident Services
National Nursing Home Week
(NNHW) and National Assisted
Living Week (NALW) are highly
anticipated, jam-packed, and
a lot of fun for our residents
and staff. Each year a theme
surrounds both weeks. This
year’s theme for NNHW was
“Live Soulfully,” and NALW
was “A Spark of Creativity.”
SVWC’s activity coordinators
create meaningful weeks full
of fun and engagement.
It is our tradition that NNHW
begins with a Mother’s Day Tea
as SVWC celebrates our residents
who make health care their
home. Events for that week
include a special luncheon for
the residents and the staff,
making corsages, outside
musicians, and chef stage center.
The week’s main event was held on Friday afternoon,
the Senior Prom - Soulful Lives. Ladies were pampered
that morning with makeup and hairdos provided by
the SVWC Beauty Salon. Our resident concierge, Laura
Hager, provided dresses with a pink and green flare.
There was dancing, a live musician, food and wonderful
memories. Many of the staff choose to wear evening
gowns and tuxedos to set the mood. A few residents
shared this was their first prom, and it was well worth the
90-year wait!
NALW activities included special luncheons, outside
speakers, a trip to a local farm, a themed horticultural
therapy session, and performances by SVWC Music
Therapist, Abby D’Arcangelis and Helen Bricker, Activties
Assistant. The conclusion of NALW was a big hit with
a local ice-cream truck visiting to provide ice-cream
novelties to the residents and staff of assisted living.
Each year the activities coordinators anxiously await the
theme for their special week. Each year it takes weeks to
plan all of the events to ensure success. Each year gets
bigger and better, and we cannot wait to see what next
year will bring! 5
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Changing of the Guard
SVWC staff enjoys the pleasure of serving
alongside Trustees from both the Corporate
and Foundation Boards. These individuals
choose to lend their time, expertise and
counsel in addition to their numerous other
responsibilities. This is amazing as their
only return on investment with SVWC is a
much deserved “thank you” and the sense
they have made an impact on the lives of
our residents and the greater community
we serve.

Birds of a Feather
Judi Booker, resident

Seventy-three species of birds have been recorded on or over the SVWC
campus by resident birders in the last year, including such birds as Cedar
Waxwings and Common Nighthawks. The Mother Nature’s Team (MNT)
initiated a bird walk led by residents Judi Booker and Sandy Galletta early
in 2019. Eleven residents have participated in the walks at various times.
The walks are scheduled early each Saturday morning, with occasional
forays to other sites in the area.
MNT has also established a bird-feeder station visible from the east
bridge between Shenandoah and Winchester Halls. This station makes
it possible for apartment residents to view birds from the warmth of the
indoor bridge. Although the birds have been slow finding the feeders, their
growing numbers indicate this will be a source of nutrition in the winter.
The station is also being used by residents to report birds for Project
Feederwatch, a research program of the Cornell Ornithology Lab. 5

As our boards rotate their terms of service,
May of each year typically finds our Boards
saying farewell to committed Trustees
while welcoming those new to their
respective Boards. The Corporate Board
had three members rotate off in May, Gina
Hammond, Karen Hillyard, and Richard
Creasy. Gina served as Trustee in her
capacity as Resident Association President
while Karen served on the Resident
Services Committee and Richard on the
Property and Planning Committee. Both
Karen and Richard served from 2013–
2019. The Foundation Board bid farewell
to Mr. John Claybrook, Resident Trustee,
and Mrs. Sue Mariotti, in 2019. John
served first on the SVWC Development
Committee and continued his service when
the Foundation incorporated in June 2015.
Sue made an immediate impact with her
energy and assistance in making the first
Wine Tasting event at SVWC a success.
Thankfully, our farewells concern only
current service from these Trustees. SVWC
values these relationships and appreciates
their continued support and advocacy.
The changing of the guard found four new
Trustees joining the Corporate Board and
two new Trustees joining the Foundation
Board. Cari Sherwood, Resident Association
President, joined Courtney Warner,
Jeffery Webber, and Pat Kofalt as new
Corporate Board Trustees. Charles “Chuck”
McWilliams and SVWC resident, Marcia
Keech rounded out the Foundation Board
of Trustees. We welcome each to their new
roles and appreciate each for their time
and commitment to SVWC, our residents
and our mission.
11

Charitable Gift Annuities –
Fixed Payments for Life
Peter Gates, SVWC Resident
& CGA donor
There’s a way to secure the future
for your neighbors and Shenandoah
Valley Westminster-Canterbury (SVWC),
increase your retirement income
and get a tax deduction. A SVWC gift
annuity is a simple contract between
you and the community. It’s a smart
way to receive retirement income at an
attractive, fixed rate of return – either
right now, or in the future.
You make an irrevocable donation with
cash or stocks. In return, SVWC agrees
to make fixed payments to you for
life. After your lifetime, the remaining
amount supports SVWC’s mission.
When you create a charitable gift
annuity with SVWC, you will be honored
for your contribution as a member of
SVWC’s Legacy Society!

Ultimately you are able to do the
following:
• Increase your retirement income,
• help support SVWC,
• enjoy an income tax deduction
(if itemizing),
• receive tax-advantaged income for life,
• reduce your taxable estate, and,
• be honored and acknowledged (if
desired) for your generosity
as a member of the SVWC
Legacy Society!
Charitable Gift Annuities provide unique
benefits to the philanthropist who is
gifting to a charity. Unlike outright
gifting, donating assets via a CGA
results in lifetime annuity payments
to the donor.
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Sacred Connections

Kitty Zuckerman, Marketing Communications Specialist
One of our outstanding resident craftsmen, Jimmy Harp, made this beautiful
new cross for the Chapel out of walnut. In fact, most of the wooden pieces in
the Chapel were made by our residents who spend their days in our state-ofthe-art woodworking shop. They repair items for other residents or build
furniture to utilize on campus. It’s just another way that we all stay
connected here at SVWC! 5

Music’s Impact

The Satellite Kitchen

Music therapy students from Shenandoah University and colleges and universities
across the United States benefit from interactive music therapy training and
practical experience offered at SVWC. Because Westminster has a full-time
music therapist on staff, our community can serve as both a National Roster
Internship Site through the American Music Therapy Association and a music
therapy practicum site through Shenandoah University. Intern applicants are
selected through a hefty application process, interview, and audition. Once
selected, interns work at SVWC for six months to meet eligibility requirements
for the national board certification exam in music therapy and completion of
their college degree. They work full time under my supervision, providing both
group and individual music therapy. SVWC also provides a unique experience
for our music therapy interns; they have the opportunity to live at Westminster in
a furnished apartment and experience fully what it is like to live in a retirement
community. To date, Westminster has welcomed seven interns from Texas,
Florida, Maryland, and Virginia. Since the establishment of SVWC’s music
therapy program in 2012, Westminster has also welcomed thirty-seven practicum
students from Shenandoah University. Westminster is often one of the first handson music therapy experiences for practicum students. Once a week, for a few
hours a semester, students assist with co-facilitating music therapy alongside me.
Whether intern, practicum student, resident, staff, university or music therapist,
everyone benefits from these collaborations we are fortunate to be able to offer
here at SVWC! 5

The “satellite kitchen” is a smaller
secondary kitchen that is used to
provide food to the residents of
assisted living and health care.
Nearly a year after the “main kitchen”
renovation, it was finally time to get
an upgrade. The old tile floors were
replaced with state of the art, slipresistant ones. All the lighting and
walls were replaced with modern lights
and paneling. The biggest upgrades
came along the cook’s line. Where
there once was a steamer from the
turn of the century now sat a state of
the art combination oven. The old flat
top grill was replaced with a bigger
one. A larger stove (including an oven)
replaced the outdated and smaller
stove. New sinks were added to make
the satellite kitchen entirely selfsufficient. Long overdue, the satellite
kitchen is now able to operate as a
standalone kitchen.

Abigail D’Arcangelis, Music Therapist

Music therapy intern, Sabrina Hartsfield, enjoys sharing music therapy
with residents alongside Abigail D’Arcangelis, Music Therapist.

Nathan Fox, Dining Services
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Resale Shop Celebrates Milestone
Todd Lilley, Foundation Director

The Resale Shop has been a fixture in our community
since the beginning. Over the past 30+ years, an army
of residents has volunteered their time and energy to
keep the Resale Shop open and expanding. It is hard to
say how many items have passed through the doors of
the Resale Shop. Everything from glasses and cooking
utensils to clothing and luggage, all sold at affordable
prices make the Resale Shop a favorite destination on
campus. Many browse, most buy, and almost all come
again to see what new treasures were donated.

On September 19, the resident volunteers joined staff liaisons
in celebrating an amazing milestone. The total money that
donated from the Resale Shop to the Fellowship Fund has
topped $250,000. While there have been larger items with
higher price tags sold over the years, the majority of this sum
comes from sales of $1.00 or less. While bargains have been
found and appreciated, it’s the residents who will benefit
from this generous donation to the Fellowship Fund. In this
way, we can truthfully say the Resale Shop has something for
everyone. 5

Dementia Friends
Donielle Weatherholtz Palmer,
Director of Resident Services
SVWC has prided itself on being a
community of inclusivity, especially when
it comes to dementia training and being a
center of excellence for dementia. While
at Virginia’s Leading Age conference in
Norfolk this summer, I had the opportunity
to participate in a session that educated
the participants on “Dementia Friends.”
Dementia Friends is a national initiative
that has been adopted by LeadingAge
to educate the public on dementia and
14

communicating with persons living with
dementia. Not one to sit on the sidelines,
SVWC immediately jumped on the
opportunity to support this education.
On August 7, a member of Virginia’s
LeadingAge trained thirty new Dementia
Friend Champions at SVWC. Fifteen of

those new Champions were the staff of
SVWC. Those fifteen new Champions can
continue to offer Dementia Friend training
to the rest of the staff at SVWC and soon
to be able to offer this training to the
greater community. Dementia Friends
training is a one-hour informational
session to recognize better persons
living with dementia and their basic
communication needs. This training
accentuates our continued commitment
of using the Positive Approach to Care
(or PAC), the all-inclusive staff training
methodology for offering the best possible
care to our residents living with dementia.

Bistro Concert Series for 2019/2020
December 13, Thomas Pandolfi
January 17, Clarinet and Piano Duet,
Garrick Zoeter and Sue Boyd
February 21,The Boston Trio
March 20, John Kirby Tribute Concert

Best Practices Recognized
Erin Johnson, Operations Manager

“Pioneering a New Culture of Aging” was the theme of
the 2019 Pioneer Network Conference, which was held
in Louisville, Kentucky. Creating a culture of aging that
is life-affirming, satisfying, humane, and meaningful is
the vision of Pioneer Network.

April 17, Bridging The Gap
May 29, The Georgetown Quintet
June 19, Supper Club Serenade
Concerts begin at 7:30 in the Bistro. Admission is $10
at the door. Generously sponsored by:

Dining Services Director Danny Festa and managers
Erin Johnson and Neville Samuda, along with residents
Bob & Cari Sherwood, traveled to Kentucky in August
for the 3-day conference.
At the conference, they not only were able to attend
breakout concurrent sessions but had the opportunity
to be guides for the session that they led. Concurrent
sessions included a wide variety of topics such as
empowering staff, organizational change, honoring
choice, cultural competencies and diversity planning,
and supporting those living with dementia to live their
best lives. In total, there were 51 concurrent meetings
for attendees of the conference to select from and learn.
The title of SVWC’s presentation was, “We Imported
Fresh Dining Culture: Our Resident Directed Culture
Journey Accelerated.” This session was one of only
four sessions related to the topic of food and dining
services in senior-living at this year’s conference. The
talk explained SVWC’s journey in incorporating a
hospitality culture into the dining experience.
Year after year SVWC staff is invited to present at
the Pioneer Network Conference to share our best
practices. It is gratifying to know not only are we doing
it right – but what we are doing ranks among the best
in the nation. 5

Fireside Recitals for 2020
February 5, Noah Hardaway, pianist,
student of John O’Conor
March 11, Heimat String Quartet,
SU returned students
April 8, voice students of Byron Jones
Concerts begin at 7:30 in the Bistro and are offered at
no charge thanks to residents who want to support both
the arts and local music education.
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