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On the cover,
Resident, Lydia
Mefford, happily
wrapped in the
hand made
quilt won in a
raffle to benefit
the Pakistan
Sewing Center
and SVWC’s
Fellowship Fund.

Our PAC Journey
In August of 2012, I traveled with staff and a
resident to Jacksonville, Florida for a Pioneer
Network Annual Conference. I was especially
excited to attend this conference because
Teepa Snow was the featured speaker. I had
heard Teepa speak once before and was
anxious to hear her again. The title of Teepa’s
presentation that day was “Living Life with
Dementia.” As before, I was brought to tears
as I listened to her speak and role play on
what life is like for those persons living with
dementia.
Fast forward six years to SVWC – the
Foundation had just received an unrestricted
and anonymous gift from one of the generous
resident donors. Donielle Palmer, Director of
Resident Services, had recently heard Teepa
speak at a conference and was convinced that
our residents and staff could benefit from
the specialized dementia training offered by
Teepa’s organization Positive Approach to Care
(PAC). With the blessing of the Foundation
Board, we were able to marry Donielle’s
request with the resident donor’s gift and the
rest, as they say, was history.
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With Donielle facilitating the process, the first
step was to hand pick those staff that SVWC
leadership felt would be willing to commit
the time and training to this very important,
culture-changing initiative. The thought
was to select staff from various departments
for greater impact. Twelve employees were
selected as trainers, coaches, and mentors.
Unfortunately, two staff members were not
able to complete the course which left ten staff
members as our certified PAC team. It was

Jeannie Shiley,
President
& CEO

not intended that all participants get certified,
but once the training started, everyone was 100%
committed and wanted to stay together
as a cohesive team.
The following employees comprise the certified
PAC team: Sarah Greathouse (Nursing),
Donielle Palmer (Resident Services), Cindy
Hunter (Human Resources), Debbie Ambrose
(Housekeeping), Todd Lilley (Foundation),
Neville Samuda (Dining Services), Kelly Morris
(Nursing), Mike McDonald (Environmental
Services), Helen Bricker (Activities), and Jeannie
Shiley (Administration).
This training is unlike any other training at
SVWC. SVWC partnered with PAC because we
believe in their vision and mission to use our
talents and abilities to develop awareness, spread
knowledge and teach skills to transform what
exists into a more positive dementia care culture.
Currently, the PAC team is conducting a twohour training each month with staff. Starting in
June, the team will be holding monthly one-hour
training sessions with residents. Class size is
limited to ten participants each session since the
training is so interactive. The next goal is to roll
the training out to our Corporate and Foundation
Boards.
Now that the official training from PAC is
complete and we continue to meet the criteria,
SVWC is seeking to become an official PAC
Certified community. We will be the first
certified community in Virginia. As a member
of the certified team, I am just so grateful for
the opportunity to obtain this certification. We
continue to see enhanced interactions daily
between our staff and our residents living with
dementia. What a gift for everyone!

Jeannie Shiley, President & CEO
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and staff. Part appeal and part stewardship, the annual
appeal was designed to report to the donors the impact their
gifts have made and will make on our mission. The response
was amazing.

Setting the Bar High
After months of planning, the Foundation’s 2018 annual
appeal was mailed in early November. Those receiving the
annual appeal included residents, future residents, Boards,
area churches, and previous donors. The Foundation
decided to use an accordion style appeal that included
pictures and vignettes written by residents, Board members

Gifts to the annual appeal totaled $102,184 (a new
benchmark) which represents a 48% increase over last year,
and more than doubled the response of two years ago. We
can never say thank you enough to our loyal and generous
donors who support our mission and continually set the
bar high each year. You are making a tangible impact in our
community. Blessings to you as you have blessed SVWC.

Todd Lilley, Foundation Director
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An Honor to Host

Todd Lilley, Foundation Director
Of the many ways SVWC supports other
not-for-profits in our community, one
of the most gratifying is hosting events.
Many organizations meet at SVWC
weekly or monthly – with no charge
for the space. The Frederick County
Rotary Club, the Parkinson’s Choir, the
Adult Care Center, and the Association
of Fundraising Professionals, all
appreciate the use of rooms in our
community without paying a penny.
Also, we are honored to host annual
events as well, like the First Night
Winchester New Year’s Eve concert,
the Shenandoah Valley Apple Blossom
Theme Reveal reception, and the
Community Foundation’s Annual Awards
luncheon.
An event was held in early April, that
SVWC has been proud to host for
sixteen years – The Shenandoah Valley
Area on Aging (SAAA) Generations
Walkathon. The walk is SAAA’s
primary fundraiser for the year, and
sponsorships benefit important
programs at the various SAAA locations.
Every year, individuals from senior
community centers gather as teams in
the SVWC Abbey and Commons areas.
The morning includes breakfast, a
program with door prizes, and (for those
who choose) a walk through SVWC’s
gorgeous walking trails. This year, they
added bingo for those who decided not
to walk. It was a good thing because
heavy rains the evening before left the
trails muddy and presented a possible
safety risk.
SAAA Executive Director, Linda
Holtzapple, reported at the event that
Cont’d on page 6
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The SVWC 100 Club

Bill Cook, resident
(appearing first in the March, 2019
edition of Westbury World)
SVWC’s four centenarians, who
each have lived more than 100 years,
comprise a vivacious group. Esther
Dovell (far right), a bright-eyed,
diminutive lady who turned 104 in
April, lives in a gallery of 24 spectacular
oil paintings, mostly colorful landscapes
that she has painted, and she still turns
out an occasional watercolor. Jane
Campbell (third from left), 103, helped
paint the Apple Blossom mural during
the kitchen renovation. She reads the
Washington Post every day. A sticker
inside her apartment door decries
the state of American politics. Lucille
Harkless (second from left), 101, plays
bridge two afternoons a week and enjoys
movies and theatrical productions at
Shenandoah University. Mr. Raymond
Wrenn (far left), 100, works at picture
puzzles, does crosswords in ink,
writes historical articles, and, like Mrs.
Campbell, keeps up with friends by
email.
The four have experienced enormous
changes. As a child in Herndon, VA,
Mr. Wrenn says his family was wellsituated. His father was mayor, yet they
had no electric lights, running water
or bathrooms. “Electricity was the
biggest change,” he says. Mrs. Campbell
remembers great excitement when
Lindbergh flew the Atlantic when she
was not yet a teenager.“It’s amazing how
far we can go on planes these days,” she
says. She’s visited every state and flown

to Europe and South America. Perhaps
the biggest differences have been social
and political. “When I was born, women
did not vote in Virginia,” Mr. Wrenn
recalls. “When I entered the ministry in
1942, I could not have imagined a time
when an African-American woman
would be our [Methodist] bishop in
Virginia.” That happened in 2016.
Mrs. Harkless declares that she certainly
enjoys her life, but observes that “The
culture has gone downhill.” “You can go
to church wearing anything,” she says.
“I hate the language that many people
use.” The centenarians cannot explain
their long lifespan. “I just lived on and
on,” says Mrs. Dovell, “and I don’t know
how that happened.” Mrs. Campbell
and Mr. Wrenn both note that they had
long-lived forebears and that they have
always eaten carefully. Mrs. Campbell
recalls that she taught women how to
cook properly when she was a home
economist for a gas company. “Yet,” she
admits, “my father didn’t watch his diet,
and he lived to be 99.” Mr. Wrenn credits
his long life to “good genes, good habits,
and good luck.” He could, for example,
have drowned once in a rainstorm when
he drove his car into a flooded water
crossing. He managed to wade to safety,
though his Mercedes perished.
Demographers say that we are living
longer and that we may see more
centenarians in the future. That will
certainly be the case at SVWC. By the
end of 2020, as many as eight more
residents are expected to turn 100. 5

Blue Jeans and Blues
Kitty Zuckerman, Marketing
Communications Specialist

Our Marketing Department is always
trying to dream up unique ideas
for “Future Resident” gatherings.
I suggested an idea from years ago
when I lived in Atlanta, that was quite
popular. “Let’s host a Blue Jeans and
Blues Brunch!” My co-workers agreed
that it sounded like a lot of fun, so we
ran with it.
The response to the invitations was
fantastic, and 180 current and future
residents attended. Dining Services
jumped on board and ordered red
jackets for staff members to wear.
They also ordered blue jean fabric
napkins and red floral arrangements
for the tables. The menu was decadent
– Bloody Marys and Mimosas, Eggs
Benedict with Crab, Prime Rib Au
Jus, Lobster Quiche, Gravlax with

Santa Paws Yields Big Haul
Santa Paws is an annual staff breakfast
organized and planned by SVWC’s Human
Resources Department. The price of
admission is a donation of cat or dog
food, or other supplies for the SPCA
and Esther Boyd Animal Shelter. As in
years past, the Foundation purchased

additional pet food and supplies as a
donation for the event. Pet Smart donates
a meal to the animals currently at the
shelters for every bag of food purchased.
Omps Funeral Home and Pet Crematory
matches all donations of dog and cat
food, pound for pound. While we make
sure to take care of our neighbors, SVWC

Goat Cheese and Apples, Asparagus,
Thick Cut Maple Bacon, Hash Brown
Casserole, Raspberry Compote Panna
Cotta, and Chocolate Covered Fruit.
We needed blues tunes for ambiance,
and reached out to Shenandoah
University, booking two gifted
students who played piano and a
stand-up bass. A continual parade
of denim was seen in every variety
you can imagine – embellished
jean jackets, blue jean tennis shoes,
embroidered jean skirts, etc. The
crowd was comfortably clad, very well
fed, and happily conversing with one
another.
Afterward, many commented that
it was the best event they had ever
attended on campus. Of course, we
were all delighted to hear that. The
only problem now… how do we top
that event? 5

staff also takes care of our loveable
companions as well. Throughout the year,
residents who want to support animal
welfare can do so by placing similar
supplies in marked boxes. These are
periodically taken to local animal shelters.
5

An Honor to Host, Cont’d.
over $36,000 had been raised and
they would reach $40,000 as funds
continued to be received. The donations
support:
• Meals at the senior centers
• Meals delivered to the homebound
by Meals on Wheels
• Transportation to doctor
appointments and medical
treatments

LeadingAge Virginia Workforce Cabinet

• Assistance with navigating Medicare

In August of 2017, LeadingAge
Virginia convened a Workforce
Cabinet to take a deep dive look at
issues in the Commonwealth that
affect member communities. Topics
such as staff recruitment, retention,
engagement, benefits, and personal and
professional development were placed
under the microscope of seasoned and
experienced industry leaders. Over the
next twenty months, the committee
and its workgroups worked to address
issues to assist in shaping strategies for
the three-year strategic plan.

• Personal care
• Housekeeping
• Respite care
• Educational health-related classes
This year the monies helped to
complete the “A Ride for Mary”
campaign to purchase an additional
handicap accessible 15-passenger van
to add to the SAAA fleet.
SVWC is honored to partner with SAAA
and host this fantastic event. We look
forward to the 17th Annual Generations
Walkathon in 2020.

Cindy Hunter, Director of Human Resources

The Cabinet created three work
groups to complete their work. Selfidentified by name, the Supply and
Demand, Data and Best Practices, and
Leadership Development groups split
up the work to allow a more focused
approach to each area of interest. Some
of the outcomes and recommendations
of these workgroups include:
• More strongly promote “Careers
in Aging Week” in 2020 using
best practices from member
communities - including, but not
limited to, proactively reaching
out to the 55+ and newly retired
individuals markets, targeting our
local middle and high schools to
begin the conversation.
• Develop an education model for
children that member communities
could use to place in schools.
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• Promote the HR Resources Page
from LeadingAge (national) as their
Center for Workforce Solutions is
already well developed and offers
tremendous resources at no cost to
LeadingAge Virginia members.
• Develop a mentorship program to
support the continued development
of our teams. The toolkit/model
will provide a basic structure that
can be customized by individual
communities.
The final recommendations to the
board included:
• Make the focus areas of Leadership
Development, Supply and Demand,
and Data and Promising Practices.
• Make talent a priority in the next
strategic plan to better equip/
support members’ ability to excel in
a highly competitive environment
through recruitment, retention, and
engagement of talent.
• Identify resources and help
members collaborate to leverage
resources to maximize their efforts.
• Develop tools for our members to
succeed and benchmark.
It was a pleasure and honor to serve
on this cabinet and collaborate
with colleagues from across the
Commonwealth to address important
workforce issues that impact our
member communities and ultimately,
the older adults we serve. 5

My Day With Teepa Snow

Donielle Weatherholtz-Palmer, Director of Resident Services
My day with Teepa Snow began two years ago when I
attended a conference in Roanoke. I had seen Teepa,
an internationally known occupational therapist and
care-partner, multiple times and always appreciated her
compassion for persons living with dementia. Teepa’s
commitment to having everyone understand that persons
living with dementia are doing the best that they can,
resonated with me. This conference was the first time I
learned that Teepa had introduced the Positive Approach
to Care (PAC) model that Jeannie Shiley mentions in her
previous article. PAC focuses on what persons living with
dementia can do, and how the care-partner can complement
those abilities. Those in attendance were amazed at how
thinking and doing everyday tasks a little differently can
impact someone’s life in such a positive way.
At our winter Department Head retreat, I was eager to tell
my peers what I had learned – knowing full well that as
part of our five-year strategic plan, SVWC, looks for ways
to improve as a center of excellence for persons living
with dementia. It was not a hard sell, and I think that my
enthusiasm helped a little!
Having completed our PAC training, Teepa Snow visited
SVWC in January. She presented a two-hour program
on dealing with difficult behaviors in persons living with
dementia. There were tears, laughter, and moments of
“Aha!” Teepa has a way of taking a difficult subject and
offering realistic scenarios and discussions to get one
thinking that by making minor changes, life can be easier.
Over half of the staff was able to attend. Now, almost six
months later, staff still talk about her visit and the impact
that her program has had on SVWC.
Teepa completed her visit to our community with a two-hour
program at Lord Fairfax Community College that focused
on activities for persons living with dementia. SVWC offered
this program as a gift to the community and care-partners
who had a particular interest in dementia training. It was
humbling to see professionals, care-partners, and persons
living with dementia in the crowd of nearly three hundred.
This event brought the greater community closer together
and provided creative ideas to make everyday interactions
with one another more pleasant and meaningful.
I am thankful to help lead SVWC in the Positive Approach
to Care journey and to have spent time with Teepa in such
a setting. The impact that we have on others is important,
but for those persons living with dementia, having a positive
attitude can set us apart. 5
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(L to R) Residents, George Magurn, Dottie Gibson and Chuck Walters work one on one with students.
(Below) Residents, Sally Walters and Barbara Richard keep the students attention.

Two Way Blessing

Ann Turner, Foundation Associate
To volunteer is to give of your time
and talents to an important effort or
cause. Volunteering offers vital help
to an organization, your community,
or an individual. This giving is done
free of charge and without expectation
of compensation. People give of
themselves with a desire to do good.
The benefits of volunteering, however,
can be greater for the volunteer.
It is a chance to look beyond our
circumstances and appreciate what
others are experiencing. The difference
you make in someone else’s life will
make an even bigger difference in
yours. This two-way blessing is a
welcome surprise.
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SVWC is an organization that believes
in giving back. Our residents continue
to be a vital part of this effort and
stand ready to volunteer when called
to do so. One such opportunity is
with Garland R. Quarles Elementary
School. Dorothy Gibson, George
Magurn, Chuck and Sally Walters,
Fritz and Jean Trumbore, and Barbara
Richard give their time and talents
to the school. From working in the
library, reading to the children,
assisting in the classroom, to helping
the children use the computers, it is
not an exaggeration to say that a great
volunteer can change a child’s life.
These volunteers are doing just that!
Throughout the year, there are
many opportunities to help in the

“ One person CAN make a
difference, and everyone
should try.”
John F. Kennedy
community including Quarles
Elementary School, Highland
Food Pantry, and Bright Futures,
where volunteers pack food for the
public school’s backpack program.
Future editions of Our Community
Connection will highlight these
opportunities and the volunteers who
have answered the call.
If you are interested in volunteering,
contact Foundation Associate, Ann
Turner. There is no greater joy or
reward than to make a difference in
someone’s life. 5

(L to R) Robert Kilby, Jean & Fritz Trumbore and Mark &
Lynette Trumbore enjoy the newly renovated and dedicated
library reading nook.

A Difference Made, Recognized
Todd Lilley, Foundation Director

Volunteers are the lifeblood of any
mission. SVWC enjoys an army of
volunteers that include residents, staff,
Board Trustees and friends from the
greater community. One thing they
all have in common is that they truly
make a difference. The blessing of
giving of oneself is returned ten-fold
in seeing others helped or prospering,
and that is thanks enough.
That belief makes it all the sweeter
when one’s efforts are recognized and
celebrated. That was the case for The
Rev. Frederick (Fritz) and Mrs. Jean
Trumbore. The Trumbores have been
volunteering their time at Garland R.
Quarles Elementary School for many
years; working in the Kindergarten
classroom with Mr. Robert Kilby. Not
only do the children receive the benefit
of their reading to them, but also in
the personal involvement and interest

they take in the young persons’ lives.
They are dedicated, and each year the
couple dresses up as Santa & Mrs.
Claus (once, Fritz left the hospital
where he had been a patient, and
drove straight to the school to don the
beard and red suit).
Last December, Fritz and Jean’s son
and daughter-in-law, Dr. Mark and
Mrs. Lynette Trumbore, wanted to give
them a Christmas gift that would leave
a legacy, and recognize their special
contribution to the children at Quarles
Elementary. The gift of a rocking chair
for reading to the children, donated
in honor of their parents, seemed a
perfect gift. The school agreed, and
Fritz and Jean, grateful for the kind
gesture, patiently waited for the day
when the reading chair would be
unveiled in the classroom. They didn’t

know that there was a lot of work
going on behind the scenes.
Mr. Kilby, conspiring with Quarles
Principal, Mrs. Joanie Hovatter, took
that kind gift and expanded on it!
Not only was the chair placed in a
designated spot in the library, but
also a carefully chosen reading nook
had been renovated and decorated by
Mr. Kilby and other staff in honor of
Fritz and Jean. The chair sits proudly
among pictures of the Trumbores with
the children, books donated in their
honor, and a reading rug where the
children can sit and enjoy. After the
ribbon cutting, refreshments and cake
rounded out the celebration, but the
hug from a child who remembered
Fritz and Jean, was the icing on
that cake. 5
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showers. Other activities are provided
each night. One night per week SVWC
staff provided a Bingo game where the
prizes are either city bus tickets or $5
gift cards to Wal-Mart. The funds for
these prizes come from the Chaplaincy
Fund. Each Saturday the shelter
moves to another location provided
by churches and civic organizations.
Some of the smaller churches, which
are not able to provide housing, join
with a host church to provide meals,
volunteers and supplies.
(L to R) Patty VanMeter, Mary Kerns, Ben Bealor, Mary Owen, Tina Grim,
Barbara Roksandich, Sylvia Wilson, Elizabeth Lewis and Aubrey Owen

Winchester Area Temporary Thermal Shelter (WATTS)
The Rev. Elizabeth Lewis, Chaplain

The Winchester Area Temporary
Thermal Shelter (WATTS) runs from
November through March for 20 weeks
each year and is a vital ministry in our
community, for those experiencing
homelessness. This year the shelter
filled approximately 4,100 cots at a
maximum of thirty-five guests per
night, serving 108 guests. We have seen
a trend toward younger and younger
guests at the shelter over the nine years
we have been in operation. This year

the demographics were 70% male and
30% female ranging in age from 20
-72. Many of the referrals came from
parole officers seeking shelter for recent
parolees.
It takes roughly forty volunteers each
night to staff the shelter along with the
WATTS employees. Guests are offered
a hot dinner and breakfast and a bag
lunch each day. Some of the shelter
locations are also able to offer hot

Securing Future Opportunities
Jeannie Shiley, President & CEO

We are very excited to announce that the SVWC Board of
Trustees voted at their March meeting to purchase approximately
22 acres that are adjacent to our campus. The property is located
to the west of Wappacomo Hall and runs along Fox Drive. Twelve
acres of the property resides in the County and the remainder is
located within the Winchester City limits.
A team of staff, residents, and Board members have been
working with SFCS, an architectural firm located in Roanoke,
VA, since late last year. The planning has focused on the new
property and the existing campus. More information will be
shared as the SVWC Board of Trustees vets the available
opportunities this property offers.
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SVWC provides linens for the shelter
locations, increasing our linen usage
by 10% during this time. Our staff
works hard to wash, package, and
prepare the linens for delivery. This
year we had six residents, including
Chuck and Sally Walters, Sylvia
Wilson, Aubrey and Mary Owen,
and Ben Bealor, assisting with delivery
and retrieval of linens each Saturday
morning between 7 – 8 a.m. One
group would deliver clean linens
while the second group would retrieve
dirty linens. This mission of service to
our community sends a clear message
of support that we are humbled to
offer. 5

SVWC Board Chair
and Friend

Kitty Zuckerman, Marketing
Communications Specialist
Dennis McLoughlin has been
somewhat of a “fixture” on the SVWC
campus for nearly two decades. He
has served on the Board’s Finance
Committee for 17 years and is now in
his second year as Chair of the Board
of Trustees. Nevertheless, who is this
smiling man with the ready handshake
and a kind word? That was my
mission, to learn more about the real
person behind the bow ties.
Dennis is one of three children and
grew up in Hicksville, Long Island,
the son of a New York City Firefighter.
The family lived paycheck to paycheck,
which taught him the value of a dollar
and provided an excellent foundation
for a strong work ethic. Dennis played
baseball and basketball, but an injury
while playing baseball in high school
put an end to any hopes of a sports
scholarship. He was fifteen when he
underwent surgery for his knee on
Christmas Eve at New York Hospital
for Special Surgery where he spent
the next month recuperating and
rehabbing. He learned years later
that our own George White, and
his partners Dennis Wise, and Tom
Schultz had all completed fellowships
there, as it had an excellent reputation
for training world-class orthopedic
surgeons.
Dennis worked to put himself through
college by bartending special events
for the Alumni Association and
cleaning homes. His undergraduate
degree from Boston College was in
Accounting, and his Law degree was
from the University of Richmond.
Dennis moved to Winchester in 1975
and eventually lived on Marion Street
in a house that backs up to SVWC’s
garden plots.
He is the father of three children and
three bonus children as a result of his

Dennis McLoughlin
marriage to his wife, Mary Carolynn.
Dennis and his kids loved to explore
the SVWC campus before it was built.
Dennis’ daughter and bonus son
worked at SVWC as servers and loved
it! For years, Dennis had been a regular
visitor to the SVWC woodworking
shop on Saturdays. The “regulars”
there, George Burgess, Jimmy Harp,
and the late Les Hubert, call him “the
kid.” He has learned so much from
those craftsmen over the years and
loves spending time there when his
current busy schedule permits.
Last year, Dennis saw SVWC from
the “opposite perspective” when his
sister-in-law became a resident. He
went through the whole process
with her and saw first-hand how the
Marketing staff handles prospects. Gay
Henkel had been fighting cancer for
several years and had always known
she wanted to live at SVWC someday.
That day came sooner than anticipated,
but Gay was happy to be here and
thrilled to be the “baby” on campus.
For a few months, she was well enough
to enjoy her new home, but as her
health deteriorated, she was glad to
have the benefit a CCRC affords its
residents. During that time, Dennis
was a constant visitor, helping in any

way needed to support Gay and his
wife. He was quite impressed with the
nursing staff that cared for Gay when
she transitioned to the “West Wing” —
again reinforcing what he had always
known . . . SVWC is the BEST place to
spend your golden years!
Dennis has served on many local
boards since moving to Winchester.
When he’s not in a meeting or at his
office where he practices as an estate
planning and tax attorney, he and his
bride like to travel, bird watch, and
volunteer at Blandy Farm and Sky
Meadows State Park where they help
to monitor the Bluebird population.
His most joyous moments are with his
grandchildren. Every Friday he takes
bagels to them, tells them a story, and
spends time just being “Poppy.” That
is the most gratifying role he has ever
played.
All this is to say that what I have
discovered is precisely what
I suspected all along. Dennis
McLoughlin is a solid citizen with a
strong conscience and a deep-seated
ethical code, who has been an absolute
asset to SVWC and the Winchester
community. For your many years of
service and dedication to SVWC,
we sincerely thank you. 5
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A Blooming Good Time
Laura Hager, Resident Concierge

The annual Apple Blossom Breakfast Walk took place
on Thursday, May 2, with the theme “It’s Bloom Time.”
Although planning and preparation started months earlier,
the “walkers” arrived before the 8:00 am start time to
register and receive their t-shirts. The weather was perfect,
and everyone enjoyed milling around in the north parking
lot and taking pictures. The walk was lead this year by
resident, Sylvia Wilson.
Thirteen employees dressed in costumes as Super Heroes
including our Administrator, Michael Williams as the
villain. The heroes dressed in tights, capes, and pink wigs.
At 8:00 am sharp, the walkers proceed through the trails
and end up in the Lawrence Hall lobby where they were
met with a giant comic book depicting the tale of the
super heroes capturing the villain. Next, they were off to
the Commons where they mingle with the heroes again
standing in front of the pink and green city sky-scape. They
continued through the buffet line where they were served a
delicious breakfast by staff members.
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After breakfast, all enjoyed
a program lead by Brian
Biddle. Recognition of
residents Charlie Zuckerman
and Bill Mills was given for
their support of the Breakfast
Walk over many years. Barry
Carper, President of the
Shenandoah Apple Blossom
Festival, introduced Queen
XCII Designate: Isabella
Barker, great-granddaughter of Billy Graham. First, she
toured and met with Assisted Living and Health Care
residents before coming to the Abbey. The featured speaker
was local author, Jay Foreman. The event ended with the
introduction of Miss Shenandoah Apple Blossom Festival,
Victoria Chuah; Miss Apple Blossom Outstanding Teen,
Carol-Ann Moore; and Miss Virginia’s Outstanding Teen
2018, Emily Kinsey.
Nearly 100 door prizes were given out to the walkers via
random drawings of entry tickets. All in attendance agreed
it was a blooming good time! 5

Foundation Board
and Advocate

Ann Turner, Foundation Associate
Other than two short moves away,
once to Bel Air, MD, until he was five
and then again to Northern VA, with a
young family of four, Harry Smith has
spent his life in Winchester, VA.
He was born at Winchester Medical
Center and grew up on the family’s
working farm where he became
a “MacGyver” of sorts by finding
innovative ways to fix things. “You
would have to do with whatever you
had available, to make it work” he
commented.
Harry later attended Handley High
School where he met his wife, Debbie.
After introducing her to a friend and
sending them off on a date, Harry
could not wait to see how the date
went so that he could ask Debbie out!
Once he got the go-ahead from his
friend, he asked, she accepted, and
they have never looked back. They
met in 1971 and attended Radford
University together. Once they both
graduated and after seven years of
dating, they got married in 1978. The
two have been married now for 42
years and have two beautiful daughters
and four grandchildren.
As a child, Harry often thought that
he wanted to either be a fireman
or minister. But, after graduating
from Radford University with a B.S.
in Management and Marketing in
1977, and while he waited for Debbie
to graduate the following year, he
moved back home and started looking
for a job. Three out of four serious
interviews landed him in the banking
industry, and he took a position with
a fairly new, small bank - the Bank of
Frederick County. From this position,

he learned every aspect of banking
and became one of the bank’s first
management trainees, which meant
that he did virtually every job in the
bank. He also attended Louisiana
State University’s Graduate School of
Banking. Harry is currently the Market
President at United Bank.
Some may be surprised to hear that
Harry used to be shy and quiet. He
credits Debbie and the banking
industry for pulling him out of his shell.
Volunteering is a huge part of Harry’s
life personally and professionally. He
often tells people that he is a parttime banker and a full-time volunteer.
Some of the organizations that Harry
has served include Valley Health
System Board of Trustees, Shenandoah
University Board of Trustees, John
Handley Board of Trustees, Northern
Shenandoah Valley Regional
Commission, Boy Scouts of America,
Grafton Integrated Health Network
Board of Directors, Shenandoah Apple
Blossom Festival, Top of Virginia
Regional Chamber of Commerce,
Wayside Foundation for the Arts,
Top of Virginia Builder’s Association,
Community Foundation of Northern
Virginia, United Way of the Northern
Shenandoah Valley, Leary Education
Foundation-Timber Ridge School for
Boys Board of Trustees, as well as many
others.
Harry is currently the Chair of the
SVWC Foundation Board. He has
served in this position since the
Foundation’s establishment in April
2016 and has been instrumental in
helping to develop the Foundation’s
policies and direction. His steady and
thoughtful leadership has helped the
Board navigate the early years and
set a clear vision for the future needs
of the community. However, this is

Harry Smith
not where Harry first learned about
SVWC. His mom, Mrs. Bee Adams,
moved into the SVWC community
in 2011. Before the move, Harry and
Debbie researched many retirement
communities to make sure that
“mom” would be comfortable where
she landed. To them, SVWC was the
best option for many reasons. After
her move-in, and now that he serves
the Foundation, Harry is very happy
with the decision. He finds all the
employees to be caring people and the
campus to be a wonderful place.
Harry and Debbie love to travel.
They have been on several cruises
as well as trips to England, Ireland,
and Scotland. Harry has also been
to Panama and China through the
Shenandoah University Global
Citizenship Program. Plans include
traveling across the country visiting
all the wonderful places in the United
States.
Thank you, Harry, for your many
years of service to the Winchester
community and SVWC. Your
leadership and loyal advocacy of
SVWC and the greater community
are greatly appreciated. 5
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Highly Valuable Hidden Gem

Donielle Weatherholtz-Palmer, Director of Resident Services
A hidden gem may be an
understatement about the Resale
Shop. If you have not had the
pleasure of browsing the everchanging treasures that fill the
two-room shop, you simply must.
Benefiting the Fellowship Fund, the
Resale Shop is manned by volunteers
on the first and third Friday of each
month, but is accessible to everyone
at any time using the honor system.
The treasures that lie within are
donations from our residents, staff,
and SVWC.

Thinking Inside the Box

Kitty Zuckerman, Marketing Communications Specialist
Robert and Cookie Ingraham moved to SVWC in January of 2018
and quickly integrated into the community. When Cookie started
hosting formal teas, she mentioned that she would love to have
a tea caddy. Robert decided that he wanted to make one for her,
even though he had never worked with wood before in his life.
Ingraham recruited help from resident George Burgess, an
experienced woodworker. George agreed to obtain a design that
would work for a tea caddy. Shortly after that, George called
Robert to say that a box perfect for tea was delivered to the shop
for repairs, and it belonged to the Bachelet’s. George suggested
that Robert get permission from the Bachelet’s before copying
the features of their box. Approval was granted, and with the
assistance of George and some tips from resident craftsman,
Jimmie Harp, off Robert went to make one box, after another,
after another. Let’s call it Ingraham ingenuity. Although he has
altered the initial design, Cookie still prefers the original version.
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Some of the other ways that the Resale
Shop raises money for the Fellowship
Fund include apartment sales (a
favorite for all), bag sales, 50% off
sales, the highly anticipated Christmas
sale, and jewelry sales. It is an honor
to say that since the opening of the
Resale Shop, donations have reached
$244,880.98 to the Fellowship Fund.
In 2018, $15,093.16 was raised, and
for 2019, $4,037 has been raised in
the first quarter alone. There is always
room for more volunteers who would
like to help with this worthy cause. 5

Robert fell in love
with woodworking
and prefers going to
the wood shop late at
night while it’s empty
and quiet. When asked
if he could build a
jewelry box, he said,
“I’ll give it a shot!”
He’s made a dozen so
far, though they take
a bit longer. On the
Robert Ingraham
bottom of each box, he
notates the date that it was completed and that it was crafted
in the Woodworking Shop at SVWC. All proceeds, after material
costs, go to the SVWC Foundation. He figures that thus far, he has
donated between $2,000 and $2,500. Some are made of walnut,
and others of cherry. Every box is different, but they share one
very important thing in common. Each box is made with a whole
lot of heart.

Ides of March Déjà vu

And the Winner is … the Fellowship Fund!
Todd Lilley, Foundation Director

Famed cinema director, Frances Ford Coppola, once said,
“Wine is so much more than a beverage. It is romance, a
story, a drama - all of those things that are putting on a
show.” With wine as the star of the Fellowship Committee
for Special Events’ Ides of March De Je Vu Wine Tasting, the
show was indeed a success.
After months of planning by the Fellowship Committee
for Special Events, members and guest volunteers, the
Foundation received one hundred and eighty-five RSVPs.
However, the crowd was estimated to be closer to two
hundred.
In March, residents, Board Trustees, staff, future residents
and new faces to SVWC were generous in supporting the
event. The Foundation reports raising $17,633 for the
Fellowship Fund.
Our starring wines were poured by Kysela Pere Et Fils, Ltd.
of Winchester. Twelve different wines from three countries
were available to be sampled, and purchased, if desired.
Supporting stars in the event were the silent auction,
wine pull, and cork guess. Fabulous items were up for bid
including adventurous excursions, jewelry, events, services,
and hand-made items. Guests were impressed with the
variety of top-notch donations to the auction. The wine pull
gave guests a chance to pull a numbered cork and receive
a bottle of wine. The wine pull was a very popular offering
during the evening. The cork guess was available to residents
and staff well in advance of the actual event. The number
of corks in a decorative glass vase numbered 457, and was
correctly guessed by J.D. and Nancy Berlin.
As usual, our Dining staff shined in a supporting role with
a sumptuous selection of heavy hors d’oeuvres and desserts.
Several other departments deserve a special thank you
for making this evening a success, including Marketing,
Maintenance, and Housekeeping. When the credits rolled,
and the lights came up, the evening was heralded as a
success - with much appreciation to all who made the
evening possible. 5
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Growing Our Own

Erin Johnson, Dining Operations Manager
When a company promotes from within, it boosts morale
and helps keep productivity high. New employees can
see the opportunity for growth and a true potential career
path within the organization. Recently the Dining Services
Department has done a lot of promoting from within.
When the position of Human Resources Generalist became
available in January this year, that led to a chain reaction
of promotions that benefited five individuals in the Dining
Services Department. Kim Cheeks was promoted to Human
Resources Generalist from her role as Front of House
Manager. Mike Hoffmann, who was serving as the Diet
Aide Supervisor, was then promoted to the Front of House
Manager. Front of House Supervisor, Faith Madison, got
promoted to Diet Aide Supervisor. Café Barista, Makayla
Gloyd was promoted to the Front of House Supervisor
position. Finally, Bistro Attendant, Haleigh Womble received a
promotion to fill the Café Barista position.
Promoting from within is not a new trend for the Dining
Department. Did you know that several members of the
management team started working at SVWC at a young age
in entry level positions and have been able to advance their
careers? Operations Manager, Erin Johnson, and Front of
House Manager, Mike Hoffmann both began working at SVWC
while they were in high school. Chef Manager, Nate Fox
starting working at SVWC while in college.
Many other staff members began their careers in the Dining
Department and branched out to fill roles in the Clinic, Front
Desk, Activities, Rehabilitative Services, and Nursing. The
internal promotion has always been, and will continue to be,
an integral part of the growth of SVWC employees.

(L to R) Jennifer Brannon, Gail Boyd, Donna Evans
and Diane Walker

Meet Our Clinic Professionals
Michael Williams, Administrator

The Clinic at Shenandoah Valley Westminster-Canterbury
opened with the main community in 1987 to provide
medical support for residents. The community had its first
nurse practitioner (NP) in 2009 to further enhance the care
and services for residents; hoping to prevent unnecessary
trips to the hospital or physician offices. The staff now
includes Nurse Practitioner, Diane Walker, Registered
Nurse, Gail Boyd, Billing Specialist, Jennifer Brannon, and
Resident Services Manager, Donna Evans, serving residents
Monday – Friday, 8:30 am – 5:00 pm.
This team of top-notch professionals not only provides basic
services similar to an urgent care or a physician’s office,
but also provides employee assessments should a medical
situation arise while at work. Services may be as simple as
blood pressure or blood sugar monitoring/management,
and extend to preventative exams, history and physicals,
blood work, wound care and EKGs. In addition to medical
services, the Clinic has a dedicated dental exam room that
Dr. Austin Westover and his staff utilize every month.
Donna and Jen have the most tenure with over 18 years
each, and have provided consistency and stability to the
clinic nurse and NP as well as additional support to the
Nursing and Finance Departments, respectively. Gail and
Diane are the newest members of the team, arriving in late
2018, bringing a renewed perspective of quality, medical
expertise, and reassurance to our residents.

(top L to R) Kim Cheeks, Haleigh Womble and Mike Hoffman
(bottom L to R) Makayla Gloyd and Faith Madison
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The ever-changing health care environment fuels the
commitment of advancing the Clinic’s bright and
opportunistic future as we consider new technologies,
partnerships, and collaborative efforts, furthering the
mission of “…allowing residents to live their lives richly and
enjoy with dignity the years God has given them.” 5

Music, Music, Music!!!

Rosalind Bovey & Bob Sherwood, Resident Concert
Coordinators
Both the East and West Sides of campus are enjoying more
music. Our long-running Bistro Concerts have spun off two
new series: frequent recitals by advanced music students
from Shenandoah Conservatory, and occasional Cabaret
evenings in the Canterbury Café. Beyond this, residents and
staff enjoy Karaoke-style sing-alongs Tuesday evenings. Our
full-time music therapist stimulates resident instrumental
and vocal expression, and public and private school children
from K–12 flood the community with music, especially
before Christmas. The resident choral group offers several
programs each year. 5

(Above) The John Kirby Tribute Band (L to R) Bob Larson,
Dave Brown, Craig Fraedrich, Kevin Johnson, Darryl Brenzel
and Larry Ferguson. (Below) Violist, Irina Muresanu and
Pianist, Alexi Ulitin

The Bistro Concerts

Fireside Recitals

The Café Cabaret

Since 2008, the monthly Bistro Concerts
have featured a variety of classical,
early, jazz, light, and popular music by
outstanding musicians, some globally
acclaimed. The excellent musical
acoustics of Westminster-Canterbury’s
Bistro - among the best in the Winchester
area - enhance the series. A recent John
Kirby Tribute Concert will be repeated
March 2020 to celebrate the significant
contribution of this Winchester-born
bass player to the development of
American jazz in the 1930s and ‘40s.
Bistro Concert admission at $10/person
offers excellent music to both residents
and non-residents at a bargain price.
These concerts have become the face
of Westminster Canterbury to the larger
community.

In a growing partnership between
Westminster-Canterbury and Shenandoah
Conservatory, the Bistro has provided
a venue for Conservatory student
recitals since last October. Admission
is free to residents and visitors from the
community. Mathilde Handelsman, Aaron
Chow, and Brian Woods, three advanced
students of world-famous pianist, John
O’Conor, have given recitals to very
enthusiastic audiences approaching a
hundred. Groups of students from the
studios of professors, Jonathan Snowden,
Doris Lederer, and Byron Jones have
delighted the audience with the flute,
chamber music, and opera performances.
Copies of articles about each performance
that appeared in The Winchester Star and
SVWC’s Westbury World were given to
each student along with a thank you letter
from the Foundation.

This music series, begun in January this
year, explores the casual atmosphere
of the Café. This ideal setting for music
invites adventuresome programming.
Irish folk songs, the Chinese Guzheng
(a distant cousin of the hammered
dulcimer), a stand-up comic, and a
classical guitar have entertained. In July,
a hybrid program - a Fireside Cabaret
– will feature an advanced Shenandoah
Conservatory flute student and a pianist
visiting from Beijing. Because of seating
limitation, these free programs are
advertised to residents, but others are
welcome. Cabaret programs are not
scheduled much in advance, so keep
alert for the next delight.

Performances are held at 7:30 pm in the
Bistro. Remaining 2019 dates for the
Bistro Concerts are as follows:
July 19, Justin Lees Trio

Performances are held at 7:30 pm in the
Bistro. Fall dates for the Fireside Recitals
are as follows:

August 16, Westminster’s
Got Talent – SVWC Staff

September 11, Student of John O’Conor

September 20, Georgetown Quintet
October 18, Robbie Limon
November 15, Caleb Nei

October 9, Emily KIonkle, DMA, Student
of Akemi Takayama
November 6, Chamber music students
of Doris Lederer

December 13, Thomas Pandolfi
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Charitable Gift Annuities –
Fixed Payments for Life
Peter Gates, SVWC Resident
& CGA donor
There’s a way to secure the future
for your neighbors and Shenandoah
Valley Westminster-Canterbury (SVWC),
increase your retirement income
and get a tax deduction. A SVWC gift
annuity is a simple contract between
you and the community. It’s a smart
way to receive retirement income at an
attractive, fixed rate of return – either
right now, or in the future.
You make an irrevocable donation with
cash or stocks. In return, SVWC agrees
to make fixed payments to you for
life. After your lifetime, the remaining
amount supports SVWC’s mission.
When you create a charitable gift
annuity with SVWC, you will be honored
for your contribution as a member of
SVWC’s Legacy Society!

Ultimately you are able to do the
following:
• Increase your retirement income,
• help support SVWC,
• enjoy an income tax deduction
(if itemizing),
• receive tax-advantaged income for life,
• reduce your taxable estate, and,
• be honored and acknowledged (if
desired) for your generosity
as a member of the SVWC
Legacy Society!
Charitable Gift Annuities provide unique
benefits to the philanthropist who is
gifting to a charity. Unlike outright
gifting, donating assets via a CGA
results in lifetime annuity payments
to the donor.
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(L to R) Resident, John Claybrook joins staff members Neil Sharp, Chris Miller and
Jim White for a few laughs during snow removal.

Snow Birds

bet appeared again on campus – the
annual sighting of the ducks! Every
The changing of the four seasons is an
year residents and staff eagerly await
attraction to living in the Shenandoah
the return of the ducks to the various
Valley. Since the winter edition of Our
courtyards on campus. There is
Community Connection, we have seen the always speculation as to where the
changes take place in the weather, and in first spotting will be. All were elated
what was of interest to residents and staff with the news of the initial glimpse
at SVWC.
of our fine feathered friends in the
Wappacomo Hall courtyard near the
As in years past, the threat of snow
greenhouse. Soon after that, momma
kept our grounds and maintenance
duck was photographed steering her
crew always at the ready to clear roads,
passel of babies around the grounds, to
sidewalks, driveways, and clean off cars.
everyone’s delight.
These hardworking folks came in early,
stayed late, and responded to calls for
It will be but a moment until the
help on weekends to ensure the safe
summer days turn to autumn – but
passage for all at SVWC.
we will savor the hard work of staff
and the visit from old friends in the
It seemed the snow shovels were
meantime. 5
barely put down when another sure

To Be Young Again
Planning for the “Kookies for Kids” event began with our
Dining Department talking about how fun it would be to
make cookies for children. Ultimately, the decision was
made to support the children at The Kids Clubs of the
Northern Shenandoah Valley. To the delight of many who
participated in the cookie decorating and gifting of hats,
gloves, and scarves, it took us back a little further, to when
we were children ourselves. Creativity, laughter, and fun
abounded as we gathered in the Bistro to decorate over 500
cookies. Icing and sprinkles decorated the cookies, tables,
and even the floor, but there was also gleeful chatter and
smiles that made our time together even sweeter. Cookies,
winter wear, and even gifted cash were delivered to over
eighty grateful children. Although, I think it was we who
received the true blessing. 5

Partnering in Mission

Chanda Palmer, Director of Marketing
In the winter edition of Our Community
Connection, the main lobby renovation
was coming to an end. If you haven’t
visited since the end of last year, please
stop by and see the changes we’ve made.
Renovations to the interior and exterior
spaces are very important and exciting.
The question that surfaces time and
again is what to do with items that are
still in good shape but are not part of
the new renovation? Our answer is to
partner in mission with local not-for-profit

organizations. We are very pleased with
the result of the main lobby renovation
but could not be happier that the Laurel
Center (TLC) could benefit from donations
from Westminster-Canterbury. Founded in
1983 on the premise that no one should
live with violence or the fear of violence,
The Laurel Center empowers and
supports victims of domestic violence by
providing emergency housing, advocacy,
support services, and education. Executive
Director, Faith Power has placed the
donated furnishings throughout the
waiting area and other common spaces

of TLC. Faith was extremely grateful, and
we were equally as excited to be able
to partner within the local Winchester
community on this important mission.
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