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Planning for the Future
This year the Board of Trustees Property
and Planning Committee, along with the
administration, is working to develop a new
master site plan for the campus. SFCS was
selected to lead us through this process. SFCS
is an architectural firm located in Roanoke,
Virginia that specializes in senior living
design.
In September, SFCS met with SVWC staff
and board members to kick off the master
site planning process. In October, they
conducted a special two-day work session
with administrative staff and board members
to discuss the future of the campus. Local
civil engineers were also in attendance to
offer their expertise. Through a charrette
exercise, attendees worked collaboratively
to develop a design or vision for the
community; this provided a forum for sharing
ideas and allowed for immediate feedback
to the designers. Site improvements and
enhancements to common spaces and
amenities were discussed. The “intimate” size
of SVWC, the sense of “community” and the
connectedness of our campus were taken into
consideration.
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more independent living housing. To provide for
future growth, SVWC is exploring the purchase of
additional property.
Two other Strategic Plan initiatives discussed
during the work session were expanding and
enhancing the memory care program and the
potential development of an intergenerational day
care program.
Tasked with all these initiatives, the assembled
group divided into two teams and looked at how
they would affect existing infrastructure. The
process was invigorating and exhausting all at the
same time. SFCS will now utilize the information
discussed to develop a new master site plan for
SVWC.
It is exciting to think about what SVWC will look
like in three, five or ten years. Any changes or
additions planned for the campus are to enhance
the services and living accommodations for
existing and prospective residents. Much more
information will be shared as the plan develops. 5

Shenandoah Hall, the original Independent
Living apartment building on campus,
opened in 1987. In 2016, SFCS conducted
an in-depth study on the building and
made recommendations for consideration.
The Property and Planning Committee
of the Board of Trustees reviewed these
recommendations and determined that
Shenandoah Hall should be replaced rather
than renovated. This is one of the main
reasons for updating the Master Site Plan.
Another Strategic Plan initiative being
considered is to pursue additional
independent living accommodations.
A recent market study supports the growth
of the community through the addition of

SVWC residents, board members and staff
review options for the master site plan.

Connect Four Catching On
Todd Lilley, Foundation Director
In the inaugural edition of Our Community Connection,
we unveiled the connect four logo. This circle signifies the
connection between residents, staff, Boards and the greater
community. We believe in this concept to the extent that
Foundation staff had it turned into signage that hangs in
the Foundation Office and serves as a reminder to all that
we are connected.

Connect Four game to the Foundation Office; our collection
is a source of pride.
SVWC is proud to promote and be a part of that four-way
connection. If you are reading this edition, no doubt you are
also a part of our connect four circle. Thank you for making
that connection! 5

After we introduced the concept, it quickly found its
way into conversations all around SVWC. As planning
begins for events, presentations, and seminars –the fourway connection usually comes up to be sure we have
included everyone in the invitations. Our weekly “Coffee
with the Administration” meetings with residents include
updates with information on how those connections are
strengthening. The quarterly staff “Town Hall” meetings are
a great opportunity to remind participants they are part of
a bigger circle of impact and influence. From time to time,
a resident or member of the community will send a gift of a
SVWC Foundation Director, Todd Lilley
poses with giant Connect Four game.
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Back to School

The Rev. Larry Lawhon, Chaplain

Bon Appetit!

It has been said that the more things
change, the more they stay the same.
I’m reminded of this reality every August
when we go about preparing for our
annual effort to provide school supplies
for the children and grandchildren of
SVWC employees. One thing that stays
the same is that just like clockwork
the time to start a new school year
rolls around every summer and along
with it is the reality that it can be quite
expensive to get everything that each
child needs. One difference is the variety
of things that a child needs to get the
school year started.

Erin Johnson, Operation Manager
The process of the kitchen renovation
began by evaluating the food options
and the expectations for five, ten,
and fifteen years into the future –
including more “cooking to order.”
The consensus was the kitchen
needed to be designed to be more
of a restaurant-style kitchen than a
production kitchen with steam tables
and hot boxes. This meant more stoves
and ovens, easy access in and out, and
top-of-the-line quality equipment on
which to cook. After a few weeks, a
workable floor plan emerged.

This effort started several years ago
when the reality of how expensive an
undertaking it is to equip a child for
school became apparent to SVWC.
What seemed like a good idea to try
has become an annual service to the
SVWC staff who have children in school
or who have grandchildren living with
them who are in school. The chaplains’
help pull together the school supplies by
inviting donations of supplies, and then
we make a trip to Walmart and purchase
2 or 3 carts full of assorted school
supplies. We use lists from local schools
to help determine what to purchase, and
SVWC gladly provides the funding. Our
younger staff members who are still in
school also benefit from the supplies.
With the supplies on hand, we set aside
a day in which staff can come by the
chapel and pick up what they need.

The project of kitchen renovation
became a total kitchen rebuild,
which included all new equipment
in the main kitchen, as well as Bistro
renovation, and redesign to include
an open-air market feel. While
cumbersome, all service interruption
occurred at the same time.

Yes, students still need pens, pencils,
and paper but the list now includes
everything from binders and folders
of the correct size and color to hand
sanitizers and tissues to help reduce the
spread of germs. We are honored
to support our staff in the education of
their children.
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A temporary mobile state-of-the-art
kitchen company was located. The
temporary kitchen would require
access to gas, electric and sewer, as
well as an inspection. A ramp was
needed so the mobile kitchen would
meet flush with the loading dock.
And that was just the beginning. Over
the next few weeks, menu changes
were made to adapt to the temporary
kitchen.
After receiving bids, the project award
went to Shockey Construction, based
in Winchester. The first few weeks

went off without a problem until
it came time to close the Bistro. A
construction wall was built to block
off the area. Service in the Bistro and
Tavern dining area was challenging
not only for residents but also the
staff. No matter the weather, the staff
journeyed outside of the building to
the temporary kitchen to complete the
meal orders. Fortunately, there were
no major weather events during this
time.
By the end of the project, staff was
ready to be back in a normal-sized
kitchen, and residents looked forward
to a return of their dining routine. A
formal unveiling event was held for
residents, staff, and board members,
showcasing the new main kitchen
and Bistro area, as well as the cooking
equipment, floors, and lighting.
Now completed, food preparation and
dining venues are more efficient and
productive. It was worth the time and
investment put into the project. The
next kitchen renovation endeavor,
scheduled for early 2019, is to update
the satellite kitchen. 5

Stronger Connections
Any successful organization relies on partnerships to
complete its mission; as is certainly the case for SVWC.
Many partnerships have formed over the years that make
a measurable impact on our ability to accomplish our
mission. One such partnership is with LeadingAge Virginia.
LeadingAge Virginia is an association of not-for-profit aging
services organizations serving residents and clients through
life plan/continuing care retirement communities, senior
housing, assisted living, nursing homes, adult day centers,
and home and community-based services. The mission of
LeadingAge Virginia is to expand the world of possibilities
for aging.
Each year LeadingAge Virginia holds continuing education
seminars, leadership retreats and networking meetings.
The association also serves as an advocate for the greater
statewide community as well as with Virginia’s elected
officials in Richmond. The focus is 100% on seniors and
care partners who work with them daily, hourly and minute
by minute. In return, LeadingAge Virginia relies on those
they serve to volunteer their time and expertise in service to
various committees and continuing education initiatives.
SVWC President/CEO, Jeannie Shiley has served on the
LeadingAge Virginia board for several years and was named
board chair in June of 2018. Human Resources Director,
Cindy Hunter, serves on the Workforce Task Force whose
focus is the recruitment and retention of staff to serve in the
senior living environment. Chief Financial Officer, Duane
Wernecke and Foundation Director, Todd Lilley, serve on
the Social Accountability Task Force which emphasizes how
LeadingAge Virginia partners are supporting their greater
communities as good stewards of their non-profit status.
Todd Lilley also serves on the Middle Market Cabinet
which has as its focus developing a template for senior living
communities that would be potentially more affordable, to
fit the demand for middle-income residents.
Connections make us all stronger and SVWC’s partnership
with LeadingAge Virginia is certainly one of our most
important. 5

SVWC CFO Duane Wernecke attending a LeadingAge Social
Accountability Task Force meeting.
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Employee Gifts Campaign –
Mission Accomplished
Todd Lilley, Foundation Director
The 2018 MISSION POSSIBLE Employee Gifts campaign
ended in early September. The peer-to-peer fundraising
project was planned and led by staff co-chairs, Kim Moubray,
Jackie Hernandez-Rodriguez, Bob Ambrose and Neil Sharp.
Early in the planning, SVWC President/CEO, Jeannie Shiley,
challenged the co-chairs to raise $17,000. The Foundation
reported the total raised was $17,600. Staff donations were
designated, in order of amount, to the Employee Emergency
Fund, Fellowship Fund, Employee Scholarship Fund, and
Cultural Art Fund. It was inspiring to see almost half of the
staff donors increased their gift over last year and a third of
the donors were first-time contributors. A block-party-themed
celebration for all staff was held in late October and included
food, music, games, a giant inflatable obstacle course and
a dance routine, complete with costumes, performed by
Jeannie Shiley and Department Heads.

A Grandson’s Appreciation
Brian Hester,
(former Foundation Trustee)
When my grandmother moved to
SVWC, we didn’t realize the
positive impact that it would have
on her life. She was able to take
advantage of all levels of care. Throughout
her stay, her life was complete. It was great to see the impact
of the daily activities SVWC provided for my grandmother she stayed involved! My wife and kids would visit every week,
participate in activities and share meals with her throughout
all levels of care. It was a very hard time for my family and
me when my grandmother passed away. It was reassuring to
know that she was in the presence of family and a great staff
who made her comfortable and cared for my grandmother in
the best possible way a grandson could ask.
5

Welcome Home to the Pink and Green
Laura Hager, Resident Concierge
The first Thursday of every May,
SVWC hosts the Apple Blossom
Breakfast Walk. The 2018 Apple
Blossom theme was “Welcome
Home.” Our Breakfast Walk carried
out that theme using “Doors,”
including fifteen employees dressed
in character, to welcome home
a variety of people. We had nine
doors representing new parents,
vacationers, pets and the military.
The table decorations were also
doors made from painted lengths
of wood with a roof, wreath, and
Apple Blossom flag.
After a walk around the trails,
participants were greeted in the
decorated lobby, which included
a giant basket filled with apples,

Lessons from Kids (Clubs)
Last summer, the SVWC Foundation Office
received a phone call from The Kids Clubs
of the Northern Shenandoah Valley. They
explained their mission and wanted to
know if SVWC or our residents would be
willing to supply lunches for the children
attending the club. One quick phone call
to the Director of Dining, Danny Festa,
and it was a done deal! Dining Services
prepared the bag lunches (over 600
during the summer) and Foundation
Associate, Adam Glogau delivered the
meals each Tuesday. Adam shared his
perspective with the following note:
6

What is better than delivering 80 lunches
to kids? Watching them help each other
at mealtime. No sooner had I pulled up to
bring in the bagged meals, when several
of the older teens came out to unload the
vehicle. I thought maybe I was running
late, but then I saw why they were in
a hurry. The little ones were hungry! I
was amazed at the way the oldest youth
tended to the younger kids right away.
They helped them pick out the right
sandwiches, find seats and brought them
drinks. Teens, who themselves were
hungry, yet they took the time to help the
youngest and least capable of the kids in

a mega wreath and of course, a
Bloom! A final walk up the stairs led
to a delicious meal of eggs, bacon,
sausage, fruit and so much more.
All enjoyed the fare and fellowship!
Masters of Ceremony, Charlie
Zuckerman and Bill Mills, drew 100
door prize numbers for lucky folks
in the audience.
Although 2018 was my fifteenth
Breakfast Walk, and I work on it for
many months leading up, I never
get tired of Pink and Green! Much
appreciation for the hard work from
the staff including maintenance,
housekeeping, and dining services,
that help to prepare and make the
event a hit each year. 5

the room. It was a beautiful reminder that
even though we don’t see these simple
acts of kindness on a regular basis they
do exist and they do make a difference to
those who need them the most. I wasn’t
expecting to see it from teens who have
the least.

Art Committee Evolves
Yvonne Teske, Resident
At 5:30 on the night of a
Lawrence Gallery opening
reception, everything
is ready for the event. The exhibit
routine began in 2010 for the first
exhibit and now works smoothly
because of close collaboration between
administrative departments and the
Art Committee team. Marketing sends
300 postcards to future residents and
submits press releases accompanied by
colorful photos. The Art Committee
Coordinator for each exhibit prepares
an inventory of the art and leads
the committee’s installation of the
paintings. Dining Services prepares
extensive beverages and food.

Environmental Services organizes
spaces for conversation and eating.
Information Technology sets
up whiteboards for the PowerPoint
presentation about the artist. The
Art Committee greets guests.
Friday, November 9, 2018,
the Art Committee welcomed
well-known, regional artist
Kathy Chumley for the opening
night of her exhibit of 50 expressive
oil paintings representing nine years
of work. Contractors completed the
first gallery redecoration just two days
before the opening. Now, three days
later, three paintings have sold.
Many residents and guests from
surrounding communities attend the
Lawrence Gallery art exhibits. The
Gallery is the only small venue in
the area to offer regularly scheduled
exhibits by a variety of artists. Visitors
say the gallery is a good Friday night
date. Shenandoah Valley artists come
to view the artworks and express
interest in exhibiting their work.
Chumley’s exhibit is the last of the
Gallery’s 6 (2-month) exhibits for
2018.

Artist, Kathy Chumley, at the
reception for her exhibit.
Because of the Art Committee’s quality
exhibits and welcoming outreach to
the region, the exhibition schedule
is full through 2020. The committee
invites interested artists to SVWC
for a café orientation lunch to view
the gallery and review the exhibit
application process. We encourage
potential artists to view the Application
and Artist Guidelines on the SVWC
web page for Lawrence Gallery under
the Community section. 5

Resident/Artist Wil Piper poses with family
after his exhibit’s opening reception.

Board and Resident Social
Enabling communication, dialogue and
access to those charged with leading our
organization is an ongoing practice of
SVWC; a responsibility that is important
and honored with our residents. Each
Wednesday morning, SVWC President/
CEO, Jeannie Shiley, leads “Coffee with
Administration” where updates abound,
presentations are offered and questions
with answers flow between staff and
residents. Staff and Board Trustees work
side by side with residents on various

committees to ensure those lines of
communication stay open. And then,
there are times when just a personal
conversation or check-in is appreciated
as well.

In September, Trustees from the
Corporate and Foundation Boards meet
with residents in a more casual setting
for their annual Board and Resident
Social. While strategic planning thoughts,
concerns and suggestions are exchanged
during the event - laughter, handshakes,
and personal conversations always
dominate the gathering. The connections
we share are important to all involved.
The addition of good food, fellowship
and music make the Board and Resident
Social an anticipated event each year.

7

MISSION:
At the close of the 2018 MISSION POSSIBLE Employee
Gifts Campaign, the proof was clear, mission accomplished!
Having reached and exceeded the $17,000 challenge goal
from CEO Jeannie Shiley, the staff was owed a block party
and a dance routine by all department heads. Fantastic food,
ice cream and other sweets, music, games and even a sixtyfive foot inflatable obstacle course took over the North
Parking Lot. What a great ending to a job well done.
Mission Accomplished!

8

Ac

ccomplished!

9

The Journey Continues
Donielle Weatherholtz-Palmer
Director of Resident Services
On August 14th, resident, Bob
Sherwood, Music Therapist, Abigail
Amidon, and Director of Resident
Services, Donielle WeatherholtzPalmer presented at the annual Pioneer
Network Conference in Denver.
Pioneer Network is the national leader
of the culture change movement,
helping care providers to transition
away from a medical, institutional
model of elder care to one that is
life affirming, satisfying, humane
and meaningful. Pioneer Network
advocates for a culture of aging in
which individual voices are heard,
and individual choices are respected.
Their goal is a transformational
culture change in organizations to
foster care that is directed by the
person receiving it.
The presentation “A Journey to
Resident-Directed Culture: Exploring
One Community’s Thought Process”

included a picture timeline, video
commentary from staff members who
have worked for SVWC for fifteen
plus years, and a small group exercise.
The session focused on how aging is
individualized, and so is the culture
change journey with each community.

grassroots journey offered lessons that
included a resident-led assessment,
creative initiatives, helpful handouts
and practical tools to inspire others
on their thought process, whether just
starting or looking to accent elements
of their transition.

Bob, Abby, and Donielle stressed that
no matter where you are on your
timeline, opportunities for thoughtful
improvement abound. There was
a discussion of how our uneven

Participants were given smiley stickers
when they entered the room, and
at the end of the session, they were
reminded that these stickers represent
the most important tool for culture
change… each other. 5

A “Future’s” Observations

Last year I decided to proceed with a full knee replacement
and the date was set for early 2018. I learned that it might be
possible for me to come to SVWC Health Care for rehabilitation
if space was available. I spoke with the staff who were
understanding of my situation, and the process moved forward.

The days that followed
continued to meet and
exceed my expectations.
Examples such as Patti in
Housekeeping – checked
on my laundry needs
almost every day. I found
it endearing she took the
time to fold and put my clothes away. The entire nursing staff
was personable and professional. Every aspect of my care
was taken care of. They even tracked down the newspaper so
I could work on the Sudoku puzzle. It may seem insignificant,
but to me, it was thoughtful and appreciated. Both the Physical
and Occupational Therapists were a joy, regardless of the rehab
pain. Occupational Therapist, Nichole, made the process fun.
We would take short trips in the golf cart to work on my driving
abilities. Also, she created new and challenging therapy routines.

My opportunity to convalesce at SVWC allowed me to experience
firsthand the compassion and professionalism of the caring
staff. My observation began when transferred from the hospital
to Health Care. The staff made the transition seamless and
welcoming.

The main observation that impressed me was that all residents,
no matter their cognitive ability or physical condition, were
treated with dignity by professional and compassionate staff.
These experiences cemented for me that SVWC is the only place
I plan to move.

John Kauten, “Future” Resident
I would like to share my health care experience during my stay at
SVWC in June of 2018. I am including a short background as to
why I am writing this account.
I am a widower for the past thirteen years. I signed up to be
on the wait list to move to SVWC, a “future,” within the last
two years. I attend many of the social events and use the pool
and fitness room weekly. To say that I am impressed with the
amenities and programs would be an understatement.

10

Westminster’s Got Talent, 2018

Kitty Zuckerman, Marketing
Communications Specialist
Marketing Department and her sister,
Ann, who once worked in the Bistro.
Resident Charles Zuckerman then
sang a love song to his wife Jenny,
seated in the audience.
On Friday, August 17, our staff talent
show drew a record crowd, with 225
in attendance, paying $5 each. Since
all proceeds benefited the Employee
Emergency Fund, it was an exciting
event all around. Not only did we have
some new acts this year, we learned
that many of the individuals we see on
a regular basis are incredibly gifted.
Jacob Rhodes served as Master of
Ceremonies and delighted the crowd
with his quirky delivery and quick
retorts. Joe Lovinsky, who is on the
night shift in the Security Department,
was an unfamiliar face to most. He
played “Le Basque” by Marin Marais
effortlessly, on French horn. What a
way to start the evening!
Next, the Zuckerman Family Singers
(four of six siblings) were back for
the fifth consecutive year, sharing a
patriotic medley followed by a fun
duet by Kitty Zuckerman from the

Bob Ambrose from Dining Services,
returned this year with his powerful
voice to perform “At This Moment”
by Billy Vera. Chef Travis Ross made
his second appearance as Elvis.
Nurse Misty Glogau filled in at the
last minute to sing a love song as her
husband and toddler looked on.
Khaliesah Zainodin from Dining
Services played her ukulele and
blew the crowd away with her clear,
unique voice. Nurse, Katie Calabrese,
surprised us all as she sang “Above All
/Por Amor” by Lenny LeBlanc and
Paul Baloche (1995) in her angelic
soprano.
After intermission, Joe Lovinsky was
back with his French horn, doing “The
Way We Were” by Barbara Streisand.
Abby Amidon, Music Therapist
on viola, and Helen Bricker, from
Activities, played piano, performing
“Viola Concerto in G major (First
Movement)” by Georg Philipp
Telemann and “Humoresque” by

Antonin Dvorak. Cassandra Kelly, also
from the Activities Department, belted
out “I Dreamed a Dream” from Les
Miserable and “Memories” from Cats.
Helen Bricker and Katherine Boehs,
our Music Intern from Texas, shared
a fun rendition of “Sisters” by Irving
Berlin.
The ever-popular Lee Sanford from
Activities joined her husband Steven
to perform “Make Believe” from
Showboat and “Sunrise, Sunset” from
Fiddler on the Roof. Joseph closed the
show with “Amazing Grace” on French
horn, accompanied by his girlfriend
on piano.
It was the best show yet, by many
accounts. Aside from providing our
residents with a highly entertaining
evening, this event offers an
opportunity for us all to get to know
and appreciate one another even more.
To that, we exclaim BRAVO! 5
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From the Marketing Team
Chanda Palmer, Kitty Zuckerman,
Leila Orndorff, and Lisa Bromley-Brown
Our appreciation to everyone:
residents, staff, and guests for your
patience during our recent remodel!
If you have visited our campus in the
last few weeks, you have probably
noticed that the main lobby received
a facelift. Fresh paint, new flooring,
updated lighting, and furniture give
the area a brighter look. The new
color palette brings in tones of blues,
grays, and vibrant coral to refresh
the entrance with a more welcoming
decor. SVWC partnered with Carroll

Construction for the renovation which
was completed before Thanksgiving.
SVWC kept some of the existing
furniture but also donated several
pieces to the Laurel Center in
Winchester, Virginia. The Laurel
Center provides services to domestic
and sexual violence survivors.
Executive Director, Faith Power, was
very thankful for the furnishings that
were donated and will use them in
the waiting area and other common
spaces of their new building.
SVWC is appreciative for the services
the Laurel Center provides and thrilled
they could use the donations from the
main lobby to help further the mission
of this wonderful community.

Our Fall Symposium, Savor the Season,
was held in the Abbey in November
with over 80 attendees. Guests met
Danny Festa, Director of Dining
Services, as well as other key dining
staff that work diligently day in and day
out to prepare meals and cater special
events for close to 400 residents. Tours
of the newly renovated kitchen were
offered as well as a chance to chat with
dining staff. CrossKeys Vineyards from
Harrisonburg, VA offered samplings
of their wines while West Oaks
Farm Market sampled some of their
delectables. SVWC partners with Saval
Foodservice and Schenck Foods both
of whom prepared and served palate
pleasing appetizers showcasing their
meats, seafood, desserts, bread and
other specialties that are supplied to
SVWC.
As the season of giving is upon us, we
want to wish everyone a wonderful
holiday and remember:
Kindness: One of the greatest gifts you
can bestow upon another. If someone is
in need, lend them a helping hand. Do
not wait for a thank you. True kindness
lies within the act of giving without the
expectation of something in return.
(Unknown author)
The Marketing Team at SVWC wishes
you a happy New Year! 5

Peace Lived Out
Bill Davis, Resident
I like the residents at SVWC not for where
they live but for what they do for friends
in the community; and the way they
accept care from each other.
I like the fact that we are a community
of equals, unlike any other at any stage
in life. This is difficult to accept for many
of us; because we can be very particular
about what we will give and accept from
others with whom we come in contact on
a daily basis.
12

I like the fact that we are in a position, as
a community, to work out ways of living
together and solving our problems in a
civilized manner and on common ground.
I like the fact that we can withdraw from
the crowd to regain a positive attitude
in private quarters that are safe from
intruders, except when safety of others or
ourselves is a real need, of course.
I like that the possibility of living and
working to make each other happy is real
and that we can use many techniques to
explore motivating individuals who are

fearful, bitter, misunderstood, and hurting
to find commonalities to their difficulties
and ways to help others and thereby
reduce their own concerns.

Connecting Rehab to the
Greater Community

Rehabilitation Services Director, Nicole Braithwaite listens
carefully to a resident’s concerns.

Michael Williams, Administrator

The rehabilitation team consists of an occupational and
physical therapist as well as a physical therapy aide, who
are employees of Westminster-Canterbury. We are fortunate
to have a contractual relationship with a high-quality speech
therapist to round out the team. Each of these individuals
is familiar with members of the local medical community
who provide insight into individual care procedures and
rehabilitation expectations.

SVWC began offering short-term rehabilitation and therapy
services for skilled stays, not only to our residents but to
citizens in the greater community in early 2017. With a full
year under our belt, we have a great track record with our
staff returning participants to maximum wellness potential
following an illness, injury, or surgery. We are committed
to getting individuals back “home” as quickly and safely as
possible. Rehabilitation services include:
- Physical Therapy,
- Occupational Therapy,
- Speech Therapy,
- private apartments and bathrooms, and
- a skilled and supportive team of professionals.

I like that we can show the world that the
final stage of life has much experience
to make the world a better place, and
the communities that populate it can be
committed to living in peace with others.
I like the way that remembered songs and
hymns bring residents in close proximity
and encourage togetherness. The
music programs, led by a professional
music therapist, can turn “singing in the
bathtub” into instant friendships among
oldsters (elders).
Performance music is for the trained
instrumentalists and voices, but chords

Our staff works closely with the case management team
at Winchester Medical Center as well as those of numerous
other hospitals to coordinate referrals. SVWC has excellent
staff-to-resident ratio. We are CARF-accredited, and our
Health Care Center has consistently received five-star
quality ratings from the Centers for Medicare and
Medicaid Services. The renovations and expansion help
make for a pleasant and comfortable experience for any
length of stay. 5

and melody on a guitar with a strong
leading voice, sets the stage for recalling
powerful interpersonal feelings in
mundane affairs. We don’t work on
finding the perfect note, but we recall
words and music from different eras
that shows our commonality. We don’t
perform. Instead, we recall someone
else’s words that express the fun we have
had, the deepest feelings of attraction
and remorse, the changes we have gone
through from one life stage to the next; in
short, about lives well lived and legacies
that have included the individuals we
have lived them with.

Presently, when the tools of war, hate,
fear, greed, and revenge take control,
the communities of the world need
to ensure that the things that make it
possible for humans to live together
without strife are emphasized in
education and living conditions. Education
and living conditions can be studied in
retirement communities, where most
residents understand the need to do
something useful to define their legacy,
as well as use their experience living with
others to demonstrate living together in
peace. Peace be with you.
13

Charitable Gift Annuities –
Fixed Payments for Life
Peter Gates, SVWC Resident
& CGA donor
There’s a way to secure the future
for your neighbors and Shenandoah
Valley Westminster-Canterbury (SVWC),
increase your retirement income
and get a tax deduction. A SVWC gift
annuity is a simple contract between
you and the community. It’s a smart
way to receive retirement income at an
attractive, fixed rate of return – either
right now, or in the future.
You make an irrevocable donation with
cash or stocks. In return, SVWC agrees
to make fixed payments to you for
life. After your lifetime, the remaining
amount supports SVWC’s mission.
When you create a charitable gift
annuity with SVWC, you will be honored
for your contribution as a member of
SVWC’s Legacy Society!

Ultimately you are able to do the
following:
• Increase your retirement income,
• help support SVWC,
• enjoy an income tax deduction
(if itemizing),
• receive tax-advantaged income for life,
• reduce your taxable estate, and,
• be honored and acknowledged (if
desired) for your generosity
as a member of the SVWC
Legacy Society!
Charitable Gift Annuities provide unique
benefits to the philanthropist who is
gifting to a charity. Unlike outright
gifting, donating assets via a CGA
results in lifetime annuity payments
to the donor.
14

SVWC Internships = Win/Win!
This year, four fantastic interns have gifted Shenandoah Valley WestminsterCanterbury (SVWC) with their presence, and in turn, they have learned a great deal
and garnered priceless experience on our unique campus.
Kitty Zuckerman, Marketing
Communications Specialist

Katherine (Katie) Boehs took
a huge leap of faith in venturing
from her small town of Canyon,
Texas, to complete a Music Therapy
Internship at SVWC. Boehs studied
Music Therapy at West Texas A&M.
She has always loved music and
helping people, and feels that God
directed her path. Katie searched for
opportunities through the American
Music Therapy Association; she went
through an application, interview, and
audition process with Abigail Amidon,
SVWC’s full-time Music Therapist and
Donielle W. Palmer, SVWC’s Director
of Resident Services, before being
selected for the internship.
Boehs lived on campus, working fulltime to complete additional clinical
work to meet the required 1200
clinical hours for the fulfillment of her
bachelor’s degree in music therapy and
to qualify for the board-certification
exam to become a music therapist.
Katie’s time with us is ending, and
she feels sure that she will get back to
her roots in Texas eventually. She has
thoroughly enjoyed her first adventure
so far away from home, and the staff
and residents are equally enamored
with this friendly Texan wearing a big
smile and cowboy boots!

Dan Hesse needed five units of
Pastoral Education toward his Masters
of Divinity Degree, and during his 26
weeks interning at SVWC, everyone
grew accustomed to his thoughtful
greetings. He spent 15 weeks
shadowing Elizabeth Lewis and 11
weeks with Larry Lawhon, SVWC’s
two full-time Chaplains.
When asked how he arrived at this
place in his life, Dan says that at
age seven, he “came to faith” while
growing up on the Jersey Shore. At
fourteen he had “a calling” to serve,
as he lent a helping hand to elderly
neighbors and relatives during most
of his childhood and teen years.
Hesse did a short stint in the military,
served in two churches, assisted in the
trauma unit at WVU Ruby Memorial,
worked as a Missionary for twentytwo years, and even spent some
years participating in a community
radio program on a Southern Gospel
Station. He plans to become a Board
Certified Chaplain, which is very
fitting for this big-hearted, caring soul.
We are so grateful to have had Dan in
our midst this spring and summer.

Bistro Concert Series
for 2019
Jan 18: Two Bass Hit Donovan Stokes & Kevin Johnson
Feb 15: Irina Muresanu
Mar 15: John Kirby
Tribute Concert
Apr 12: Bridging The Gap Peter Wilson & Aaron Clay
Apr 26: Jonathan Snowden
May 17: Corda Nova
June 21: Supper Club Serenade Fred Williams & John Kocur
Rebecca (Beca) Kales was a student of
Gale Bowman-Harlow’s for three years
at Opus Oaks studio and then began
taking art classes from Gale once she
moved to SVWC, as the art teacher.
Beca spent a year and a half assisting
Gale with all sorts of projects, thanks to
the flexibility that being homeschooled
allowed. Kales says she always loved art
in school, and according to BowmanHarlow, Beca’s natural talent has just
blossomed.
The twosome traveled with the art cart
to engage residents in higher levels of
care, and Beca quickly formed a bond
with all of them. Beca’s internship
with Gale helped her to determine
that she wants to pursue a Master’s
Degree and become an Art Therapist.
Her preference would be to work with
either special needs children or the
geriatric population. She said of Gale,
“I adore her. She’s the best!” There is
little doubt that Gale and the residents
miss Beca tremendously, but we are
pretty sure that we’ve not seen the last
of Ms. Kales!

Thomas Papastavrou explains that
his grandparents came to America
from Greece and he was born in
North Carolina, and then lived in
East Tennessee before ending up in
Winchester. He has been spotted on
SVWC’s campus for a few years now
since he served in the Assisted Living
dining room. “I love it here,” says
Thomas. Last summer he shadowed
SVWC’s Administrator, Michael
Williams, who welcomed Thomas back
for more hands-on education.
Up until recently, Papastravrou
was on campus completing his AIT
(Administrator in Training) program,
having graduated in May from JMU
with a Bachelor’s Degree in Health
Administration. He says it was time
spent at SVWC that guided his choice
of study. Thomas likes the residents and
the environment, and it is evident that
he has a knack for interacting with our
senior population. After completing 320
hours here, he will take his Boards, after
which he says he is open to most any
location for a future position. We feel
confident that Thomas will be a huge
success, wherever he ends up. 5

“SVWC believes in fostering relationships such as these because
everyone involved benefits, which is a truly magnificent thing!”

Bistro Concerts begin at 7:30 pm in
the Bistro. Admission is $10 at the
door. Generously sponsored by:

Fireside Recitals for 2019
Feb 6: Aaron Chow, pianist,
Shenandoah University
doctoral student
Mar 6: Vocals by advanced
Shenandoah University students
Apr 3: Chamber Music by
advanced Shenandoah
University students
Fireside Recital concerts begin
at 7:30 pm in the Bistro and are
offered at no charge thanks to
residents who want to support both
the arts and local music education.
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