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The Power of Connection
Jeannie Shiley, President & CEO

I love the word connect. To some that might
be a strange statement, so let me explain. A
few definitions of the word connect: bringing
together or into contact so that a real or
notional link is established; to join together to
provide access and communication and to form
a relationship or feel an affinity with something
or someone. All of these definitions promote
actions that cause warmth and togetherness
which is why I love this word.
How does this word relate to our community?
Several years ago, SVWC went through a
branding exercise which included focus groups
of residents, staff and Board members. The one
word mentioned in every focus group as being
important to our community was “connect.”
If you think back over our history, SVWC
has been connected to the Presbyterian and
Episcopal churches through our initial charter,
other local churches, schools and universities
and other non-profits in the area. Residents
also pointed out the fact that the majority of
our buildings are connected which makes for
easier access and socialization. From these
many discussions, our tagline “Connected
for Life” was created. This short but powerful
phrase represents the importance and mission
of SVWC.
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As our team met in late 2017 to discuss the
new Foundation publication, we again started
with the word connect. It is not bricks and
mortar of SVWC that make this place special;
it is the relationships between our residents,
staff, community and Boards that are the heart
of this community. It takes all four groups,
connected, working together for our mission to
be successful. The Foundation of Shenandoah
Valley Westminster-Canterbury is the catalyst
for which we will continue to grow and enhance
these relationships.
I am so grateful for the support that SVWC has
received over the years. We have been able to
literally change lives with the Fellowship Fund

and the Employee Emergency Fund.
We were able to build a beautiful Chapel
where people of different faiths can come
together to pray and to learn. The chapel
provides a place where we can celebrate the
lives of those who have gone on before us and
comfort each other during times of grief. We
built a greenhouse so we can connect with
people on a holistic, nurturing level. These are
just a few of the programs made possible thru
the love and support of our donors.
If I sound a little passionate, it is because I am.
I am passionate when I think about how the
residents, staff, community and Board can make
an even bigger difference as we work together
to strengthen the influence and positive impact
SVWC can have, not only on our campus, but
the greater community as well. I hope you enjoy
this edition of Our Community Connection as
much as we enjoyed creating it. 5

Connect 4 and Woo-hoo!
Todd Lilley, Foundation Director

Above, Jeannie Shiley, President & CEO
and Todd Lilley, Foundation Director.

I remember as a child, playing board
games with my brother. The truth
is that I was never very good at
them. I don’t know if it was
my underdeveloped strategic
thinking, or if my brother simply
cheated. We would spend hours
playing Trouble, Battleship, and
Sorry, and when my parents
would join in, Monopoly and
Life. My certain defeat didn’t
sway my desire. Then I discovered
“Connect 4,” which had a vertical
game board where the only strategy
was to add checker pieces building
from the bottom up to eventually
connect four of the color that each
player was assigned. Finally, a game I
could win – and win I did!

How about Connect 4?” Recalling
how satisfying it was when that last
checker piece fell into place – I was
convinced. From there, the graphic
you see on the cover (and featured
throughout the newsletter) was
born and will be present in all future
publications.

As Jeannie mentioned, our team
spent a lot of time dreaming and
redeveloping this newsletter.
Our priority was to make sure
it was interesting, informative,
and representative of the unique
community we all share. As we moved
through that exercise, it became clear
we needed to highlight stories and
information about our residents, staff,
Boards, and the greater community.
Marketing Director, Chanda Palmer,
suggested, “We want to highlight the
connection between these four groups.

At a recent staff Town Hall meeting,
I was asked to offer an update on the
Foundation; both my perspective
over my first 15 months and 2017
Foundation results. Slide by slide I
walked our staff through many of the
stories you will find included in this
newsletter. As each slide progressed,
we had a chance to celebrate every
milestone and success with a
collective, “Woo-hoo!” It is essential
that our staff comprehends the
impact of their contribution as part
of the Connect 4 wheel, and that they
celebrate with the entire community,
the support our mission has received.

From that point, it was an easy
decision to rename the newsletter
“Our Community Connection.”
Residents, staff, Boards and
community, through that shared
connection of prayer, philanthropy,
and advocacy for SVWC’s mission,
have made an enormous impact and
sent a clear message of support. We
are a community connected and
blessed in that way.

This redesigned and refreshed
newsletter serves to showcase how
our version of Connect 4 satisfies
the current and future needs of
our residents. We hope that our
residents, staff, Boards, and the entire
community will enjoy the stories
told within, and, connected as one,
proclaim, “Woo-hoo!” 5
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If We Don’t Have It,
You Don’t Need It
Everyone loves a bargain and some
enjoy the hunt for treasure. Who
would have believed both are possible
at SVWC? Operating almost thirty
years, the Resale Shop has a treasure
trove of items that range from sofas
to paperclips and coffee pots to
jewelry. The Resale Shop is a favorite
destination for residents, staff, Board
members and the greater community.
Staff members can usually find office
supplies without paying top dollar,
and residents often come down
seeking last-minute wine glasses or
a replacement for a small kitchen
appliance. The saying regarding the
Resale Shop is, “If you can’t find it
today, check back tomorrow –
it will probably be here.”
2017 was another exceptional year for
the Resale Shop. Of course, keeping
the inventory moving and items priced
and displayed takes an army of resident
volunteers. Together, this group allows
staff liaisons to join in the fun and keep
everything in “ship shop shape!”
All proceeds from the Resale Shop
directly benefit the Fellowship Fund.
In 2017, over $14,000 was received
through Resale Shop sales - one of the
best years ever. Since its beginning,
the Resale Shop has donated over
$226,000. It is a win-win for all.
Resident Sally Woodward browses
for treasurers.

Luck Be a Lady … or Gentleman
The 2017 Fellowship Committee for
Special Events Card and Game Party
was a wonderful success! In midOctober, approximately 65 residents
and future residents attended the event
and over $3,000 was raised for the
Fellowship Fund; nearly double that of
the event held in 2013. Twelve tables
of bridge occupied and overflowed
out of the Wrenn Activities Room,
and the Commons was bursting
with Monopoly and Mahjong. In the
Private Dining Room, two dominoes
tables were occupied by the most
lively and good-humored competitors.
Future residents mingled with current
residents and all enjoyed a great time.
Each participant’s joy at being part of
an all-encompassing event was evident
in the smiles, conversations and
participation. Current residents from
independent living, assisted living and
healthcare participated.

The sound of chatter, laughter and the
occasional outburst of surprise tickled
the ears of anyone walking through
The Commons. It was a beautiful
gathering of fellowship and friendship.
The smiles and the scowls were quite
the site to behold. It didn’t take long
to figure out which game tables were
in it to win and which ones were there
to reconnect and get caught up with
friends.
To everyone who supported this event
and to those who came out to play –
our heartfelt appreciation. A special
blessing was received from those
individuals who made a gift to the
Fellowship Fund while absent from
the event. 5

Above, current and future residents join with staff to enjoy
competition and fellowship.
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A Different Perspective

Dr. Charlotte Collins, Resident
Nine months ago I was happily
residing in Independent Living.
Brain surgery and a stroke were
not on my “to-do” list.
The aneurysm was successfully fixed,
but a stroke followed the next day.
I returned from the hospital to Health
Care with an immobile right arm, and
began one of the most remarkable
periods of my life – the restoration
of my health!

Our Place at the Table
How many lives can be impacted
in one hour? How many needs
can be met? For two groups of
SVWC resident volunteers, the
answer is many, and the number of
people being helped is growing. In
years past, residents would travel
to Virginia Avenue Elementary
School to assemble backpacks with
meals for children to hopefully get
them through the weekend. At the
beginning of the 2017-2018 school
year, the backpack program expanded
by joining the Bright Futures
distribution program. On the first
Wednesday of the month, SVWC
residents travel to the nearby Bright
Futures warehouse. Located at the
Frederick County Bus Depot, the
building holds not only enough food
to provide meals for select students in
the city and county schools, but there
is also a variety of materials available
to meet family needs.
In September of 2017, the Bright
Futures program changed the way
food was being packed and distributed
to area youngsters. Rather than simply
packing food for only the child - the
backpacks include enough food to
serve three meals for a family of four.
Usually, over 100 bags are packed for
Virginia Avenue Elementary School

Left and above, residents and staff
volunteer many hours in support of
our most vulnerable neighbors.
students and distributed before the
upcoming weekend.
Always seeking to do more, the second
Tuesday of the month finds a group of
SVWC residents gathering at Highland
Food Pantry to pack bags for seniors in
need. As many as 65 bags are packed
in under an hour by the resident
volunteers. The food distributed to
seniors is enough for one meal per day,
per week.
The bags are packed in a small room
on the main floor of the church, while
the actual Food Pantry located in the
basement is in full distribution mode.
No one is turned away, and everyone
leaves with at least one box of food, if
not more. Food from Highland Food
Pantry is distributed to local churches,
service organizations, local non-profits
and even other food pantries.

The caring and compassionate
staff anticipated what I needed,
but also encouraged my return to
independence. Truth is, it was pure
pampering.
Although my stay was temporary
I could see that the permanent
residents received the same
kindnesses – smiles aplenty,
individual greetings and compliments.
The centerpiece of my journey was
the rehabilitation I received from
the physical, occupational and
speech therapists. I progressed from
wheelchair, to walker, to cane – and
eventually I regained the use of my
right side.
I am now back in Independent Living
and my walker is now in storage!

How many lives can be impacted in
one hour? How many needs can be
met? More than we will ever know.
The cans, boxes of non-perishable food
items and the cartons of cereal packed
– go to feed real individuals and real
families. We will never know how
many needs are met, but we do know
that we have met these needs, if just for
one more day. 5 5
Dr. Charlotte Collins.
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Lisa Brown is our Marketing Coordinator, who is in her 19th
year in the Marketing Dept at SVWC. She offers a wealth
of knowledge, thanks to her years of experience. Lisa is an
organized, regimented, perfectionist who we count on daily.
She handles move-in coordination and a multitude of other
tasks. We all hate it when she goes on vacation.
Kitty Zuckerman is close to completing her 5th year with
Westminster-Canterbury. Her duties include oversite of
the SVWC website, social media, and community portal,
plus advertising coordination, public relations, assisting the
Art Committee, and taking photographs at events. She is a
creative soul who is left-handed and right-brained.
Above, Marketing staff Leila Orndorff, Lisa Brown,
Chanda Palmer, and Kitty Zuckerman love their work.

Marketing super stats for 2017:

2017 - One for the Books!

• Conducted over 400 personal tours, apart from our other
events, such as monthly “Lunch and Learns.”

The SVWC Marketing Dept. is made up of four individuals
with very differing strengths. As a team, those attributes
mesh beautifully together, helping us to work efficiently
while enjoying the day-to-day and one another.

• Researched and selected new CRM (Customer
Relationship Management) software, called Enquire.

Kitty Zuckerman, Marketing Communications Specialist

Chanda Palmer is the Marketing Director who is in her
8th year at SVWC. She manages all department activities as
well as selling, overseeing renovations, and serving on the
Interiors Committee. Her type-A personality is perfect for
driving her team to accomplish more each year. She rarely
sits down and often skips lunch.
Leila Orndorff is our Sales Counselor and is in her 6th
year with SVWC. Aside from selling and helping with
renovations, she serves on a couple of different Committees
and is the “foodie” among us. When we have an event, Leila
dreams up the most fabulous menus, with ease! She has an
innate ability to endear prospects to her so that they are
true friends once they move onto campus. She rarely
misses lunch.

• 2017 was a record year for new move-ins…38 in total.

• Added 79 Future Residents to our list.
• Hosted a successful summer and fall symposium.
• Added tours of Winchester Medical Center for
future residents.
• Added “Wellness Wednesdays” events for prospects.
• Over the last few years, we purchased two homes in
Westbury Commons, a neighboring community. We have
SVWC residents living in these homes enjoying the same
amenities as our residents on campus.
• Spectrum Consultants was selected to complete a
marketing study in the 1st quarter of 2018. This study will
provide insight on what future residents would like SVWC
to offer, from accommodations to services. 5

Inaugural Employee Gifts Campaign a Success
In June, the SVWC Foundation announced the inaugural annual employee gifts
campaign, which kicked off at the end of July. The Employee Gifts Campaign is a
peer-to-peer initiative that is planned and led by staff. Before this campaign, employees
were only included in the fall appeal mailing that is distributed to all Foundation donors.
Believing this solicitation was too passive, the employee gifts campaign became a
reality.

Above, co-chairs Andrea Lloyd, Tim
Adams and Neil Sharp kick off the
campaign with a hilarious skit
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Foundation Director, Todd Lilley, worked closely with staff co-chairs chosen by the
department heads. Andrea Lloyd, Tim Adams and Neil Sharp served in these leadership
roles. Together they planned and led the “A Fair to Remember” campaign.
Employees reported this campaign advanced their understanding of the needs of the
SVWC community. Employees had the option of supporting the Employee Emergency,

Left, Rich and Ann Turner reunite with Foundation Director, Todd Lilley, while on
campus. Above, Ann and Rich Turner pose with their Mochudi friends at the bakery
they helped build.

Go Into All the World
The transition from SVWC
Development Office to SVWC
Foundation was accomplished with
a lot of effort, attention to detail and
patience. One key staff member who
made the transition successful was
Ann Turner, Foundation Associate.
Working part-time, Ann was able to
offer guidance, and a relentless pursuit
of perfection while remaining a very
calming presence.
In August, Ann left the SVWC
Foundation to continue mission work

with her husband, Rich, and enjoy
being a first-time grandmother.
Ann and Rich returned to SVWC in
January 2018 as guest speakers for a
Thursday Night Program. Ann and
Rich have been working on a project
in Mochudi, Africa for the past four
years and shared their journey with
our residents who were thrilled to
welcome Ann back. Rich shared
the story of how the idea first came
to him when he was on a business
trip in Botswana, sitting by a pool
with a colleague. God spoke to him,
and the seed was planted. Through

collaboration with “Stepping Stones” –
the details began to emerge.
The Turners reached out to their
church family to raise funds needed
to build a bakery, where women
could earn a good wage and learn
business skills. After several years and
trips with members of their church,
Ann and Rich finally saw God’s plan
come to reality. The finished bakery
continues to be a blessing to the
village at Mochudi, the church and the
Turners. We are so proud of them for
what they have accomplished and are
honored to call them friends. 5

Employee Scholarship and Fellowship Funds. Jeannie Shiley,
President & CEO, reported the following results to staff
comparing this year to last year’s employee giving:
Total participation:
2016 = 22%
2017 = 27%

Total dollars raised:
2016 = $10,141
2017 = $15,334

The results above represent an increase in employee
participation of 20% and an increase in dollars donated
of 53%. “As this is the first focused annual employee
gifts campaign,” stated Shiley, “this gives us an excellent
benchmark to build on in the years to come.”

Above, SVWC CEO, Jeannie Shiley, celebrates with the campaign
co-chairs and Foundation Board Chair, Harry Smith
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Where Words Fail
– Music Speaks
2017 was an exciting
year for the music
therapy department
at Westminster. In
September, we celebrated
our five year anniversary
and what better way to
celebrate than to share our success story across the nation!
SVWC Music Therapist, Abby Amidon (pictured above)
traveled to Norfolk, VA to present at the LeadingAge Virginia
Annual Conference & Expo. Later, Abby traveled to Chicago,
IL, where she spoke at the Pioneer Network Conference.
When Abby started our music therapy program in 2012,
SVWC was the first continuing care retirement community
in the nation to employ a full-time music therapist
(according to the American Music Therapy Association).
Five years later and SVWC is still one of only a handful of
retirement communities to incorporate such therapy as a
full-time program.
Abby’s goals included:
• To educate attendees on the benefits of music therapy
in addressing the spectrum of needs in the aging
community.
• To demonstrate how music therapy promotes culture
change through the embodiment of person-directed care.
• To inspire others to incorporate and sustain music therapy
in their communities using our program as an example.
Attendees participated in hands-on music therapy,
exercising various aspects of memory. Also, they watched
video clips featuring our residents participating in group and
1-on-1 music therapy for speech, physical, and cognitive
rehabilitation. Participants learned the importance of music
therapy in maintaining comfort and symptom management
at the end of life.
Listening to a song co-written with a resident for his
deceased wife – attendees witnessed the lasting impact
music therapy can have on the bereavement and grieving
process. The importance of our national internship program
and other vital partnerships with Shenandoah University and
the Greater Winchester Area Parkinson’s Support Group was
also highlighted, along with our 2017 certification as a Music
and Memory Program Certified Care Organization.
The feedback Abby received after each presentation was
overwhelmingly positive. She hopes that more elders across
the nation are receiving access to music therapy services.
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Santa Paws Came to Town!
Adam Glogau, Foundation Associate

The culture of kindness, generosity and passion for helping
others by the staff at SVWC is humbling. I started working
for SVWC in July, just as the Employee Gifts Campaign was
kicking off, and to this day, I still cannot wrap my mind
around how much was given and how many of the staff
responded. I was in for my next pleasant surprise when
I was asked to help with the “Santa Paws” event here in
December.
Santa Paws is an event organized and planned by SVWC’s
Human Resources Department, with help from the
Foundation. Santa Paws is a staff breakfast in which the
price of admission is a donation of cat or dog food, or other
supplies for the SPCA and Esther Boyd Animal Shelter. As
in years past, the Foundation purchased additional pet food
and supplies as a donation for the event. PetSmart donates
a meal to the animals currently at the shelters for every bag
of food purchased. Amazingly, Omps Funeral Home & Pet
Crematory matches all donations of food, pound for pound.
To make sure I got the best value for our dollar, I enlisted
the help of SVWC resident, Ben Bealor. What I quickly
discovered is that Mr. Bealor is not just passionate about his
poodle, Mara, but he is a very thrifty shopper. By the time
we were done shopping, over half of the 8-ft truck bed had
been filled with food and supplies.
The next morning, December 7th was the breakfast. I was
a little late in getter there, but when I walked through the
doors, my jaw hit the floor. There were three carts of food
Below, Foundation Associate, Adam Glogau, joins Steve Hurst from

Above, SVWC staff support area animal shelters while
enjoying breakfast together.
and supplies already filled with donations and a room full
of staff enjoying their breakfast.
In all, 550 lbs of dog and cat food were donated and
matched by Omps. Steve Hurst from Omps indicated
SVWC donations are consistently the largest received every
year. Also, a half of a truck bed of paper towels, cleaning
supplies and blankets were delivered to the shelters. At the
Esther Boyd Animal Shelter, they were happy to receive
all the donations, but their greatest joy it seemed, were the
cases of Dawn dish detergent that we donated. Apparently,
they receive very few donations of this item
due to its high cost, but it is the only detergent that is safe
for animal paws, and they use it daily to clean the kennels
and pens.
Santa Paws is a gift. A gift freely and generously given by
humble hearts and generous folks who are looking out for
the four-legged friends that need a little bit of love until they
too can find a forever family. It was an honor to be a part of
the event this year, and I look forward to seeing what this
staff family will do next year. 5
Omps Pet Crematory and resident, Ben Bealor, with SVWC’s donation.

Caption here

Mostly Work and Some Play
The SVWC management team consists of both
Administration and Department Heads. They go off-site
twice annually for a one day retreat. The retreat offers an
opportunity to step away from the emails, cell phones and
other distractions.
In December, the management team met to discuss the
previous six months and initiatives that would be coming
up in the next six months and beyond. Topics included
technology, regulations, industry-specific updates, financials
and special programs and initiatives. Each department head
reported on their various areas of responsibility and then
opened the floor for discussion and collaboration. Since all
work and no play makes for a dull management team – the
day started with breakfast, family style, around the dining
table together and lunch in the same manner. After a spirited
round of Thieves Christmas and a lot of laughter – the team
walked away with deliverables and plans that will take us
into the next six months and beyond. We are fortunate to
have such a quality team leading our staff and programs.
The personalities and years of experience around the table
make for a unique working environment where each agrees
we are not only co-workers, but family, and are blessed to
serve SVWC and its residents.
The SVWC management team above includes (top to bottom,
left to right): Jim White, Director of Environmental Services,
Michael Williams, Administrator, Duane Wernecke, Chief
Financial Officer, Todd Lilley, Foundation Director, Donielle
Palmer, Director of Resident Services, Chanda Palmer,
Director of Marketing, Michelle Thomas, Director of Health
Services, John Ferrulli, Director of Information Technology,
Danny Festa, Director of Dining Services, Cindy Hunter,
Director of Human Resources, Sue McKenzie, Executive
Assitant to Jeannie Shiley, President & CEO.
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SVWC department heads join Foundation Board members,
Kathy Tagnesi and Gina Hammond at the AFP’s National
Philanthropy Day.

Throwing Something Back
There is a saying (author unknown) that states, “You can’t go
through life with a catcher’s mitt on both hands. You have to
be able to throw something back. “
The SVWC Foundation agrees and feels the certain
responsibility to not only receive from our generous
community but to give back in return. To that end,
financial resources were distributed to 38 different nonprofit organizations right here in the greater community.
The SVWC Foundation, through its community relations
budget, supported area non-profits with over $35,000 in
donations and sponsorships. Likewise, SVWC residents,

staff and board members gave of their time and talent
through volunteerism to over 30 organizations that could use
a more personal touch.
These gifts of finances and personal time are a two-way
blessing. Not only are we blessed by the support we receive
locally – we want to be a blessing to our neighbors. SVWC
is proud of residents, staff and Board members who go the
extra mile to ensure the success of our area non-profits –
over forty-five separate organizations. It doesn’t just feel
good to throw something back – it’s the right thing to do! 5

The Mission is Personal
Sara Stern, member of SVWC
Board of Trustees

When Mom decided to move into Blue Ridge
Hall, my brothers and I were concerned that
she would feel unsafe and lost. We were
allowed to decorate so that she could feel
at home and familiar with her new space.
I stayed with Mom the first weekend she
moved in and was delighted to see how the
staff on Blue Ridge Hall worked to welcome
her and help her learn her way around.
There was a routine to the day and lots
of activities which helped with anxiety
and boredom. And, there was a structure
10

to the day which provided a feeling
of predictability and safety. The staff
was made aware of and worked to
accommodate her desire to sleep late in
the morning, of her preferred bath time
and the music she loved. Mom enjoyed the
opportunity to go on scenic bus rides and
to attend several activities in other areas of
SVWC. Her family was always welcome to
dine with her.
As the dementia progressed, her
dependence on the staff grew: they were
kind, gentle and patient with her. I believe
they grew to love her as much as she grew
to love them.

SVWC staff members joining with Teens Opposing Poverty
during the 2017 Community Benefit Day.

Making a Difference, it’s What We Do
While it is true Westminster-Canterbury offers many local
charities and organizations financial support, our staff is
always eager to make the support a little more personal with
sweat equity. That was certainly the case in October when
ten staff members partnered with Teens Opposing Poverty
for the annual Community Benefit Day. The better-than-

expected participation from staff made it possible to work
on two needed projects. The first was a return to Stephens
City to help an elderly lady with much-needed home
repairs that included a mini kitchen remodel, bathroom
repairs and power washing. A second group stayed on site
at Westminster-Canterbury, and with the help of resident,
Bill Huehn, split and stacked four cords of wood. The wood
came from felled trees in the nature areas surrounding the
campus and was donated to C-CAP where it was distributed
to area families to help with cold weather home heating. 5

plan to offer an educational session for
our residents and futures that would
include legal, investment and tax
information. Fast forward five months
– the Wealth & Wills Seminar became
a reality in November 2017.

Wealth & Wills
Seminar a Success

Offering three presentations – the
event, co-sponsored by the SVWC
Foundation and YHB, featured:
Jared Truban with Owen & Truban,
PLC; Michael Gochenour with Lantz
& Gochenour Wealth Management;
and Derek McCarty with YHB.

In early June 2017, Foundation
Director, Todd Lilley, attended Yount
Hyde and Barbour (YHB’s) “Nonprofit Symposium” in Richmond, VA.
While at that meeting, Lilley entered
into a conversation with Katrina
Gochenour, a manager with YHB
specializing in the non-profit sector.
They first discussed and then devised a

All involved with the event were
pleased with the turnout and interest.
The Foundation firmly believes it does
not exist solely to take in financial
contributions. Being able to offer
timely information is another facet
of the Foundation’s responsibilities.
Planning for a similar educational
event in 2018 is already underway. 5

Derek McCarty discusses the 2017 Tax
Reform legislation with current and
future residents.

Bistro
Concert
Series
March 16
Georgetown
Woodwind
Quintet
Robbie Limon,
always a fan-favorite
April 13
Bridging
the Gap

May 18
Jonathan Snowden
& Su Snowden
June 15
Fred Williams

All are welcome. Concerts begin at
7:30 in SVWC’s Bistro. Admission is
$10 at the door. All proceeds received
supports the SVWC Fellowship Fund.
Sponsored by:
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