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YOUR LOCAL
WILL WRITERS & 
POWER OF ATTORNEY
SPECIALISTS

DON’T HAVE A WILL?

www.templarestateplanning.co.uk 

Or have you had a change in 
your life and not sure if your 
current Will is still valid and 
meets your requirements?

A reported 3 in 5 adults in 
the UK do not have a Will. 
With no Will your property, 
financial and other assets 
could go to someone you 
may not have chosen. 

Your loved ones could miss 
out.

Put your mind at rest - we 
will do the heavy lifting and 
ensure that you get the right 
Will for your circumstances 
and ensure that your loved 
ones are protected.

PROTECTING YOU
AND YOUR FAMILY
Our professional Estate 
Planning could protect:

•  From losing your home 
to long term care fees

•  Your inheritance from 
unforeseen threats

•  Against Generational 
Inheritance Tax

•  People you don’t know 
making vital decisions for 
you if you cannot do so 
yourself

BOOK A FREE CONSULTATON
We offer a free no obligation consultation, at a time and 
place of your convenience.  We will work at your speed and 
always take the time to answer your questions.

0118 948 4381 info@templarestateplanning.co.uk
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WELCOME FROM
READING 
BOROUGH 
COUNCIL

With everything that has been happening over the last 
few months, it is a good time to have something to look 
forward to.
 
We all need a boost, and the Queen’s Platinum Jubilee, 
celebrating 70 years of Her Majesty on the throne, will 
help provide it. Our events team and other partners and 
providers have been working overtime to put together a 
fantastic summer of events for you all to enjoy. Take a look 
at our four-page spread in the centre pages (p9-12) which 
includes a whole host of Jubilee celebrations for young, old 
and for everyone in between! And the good news is that 
many of these are free to attend.
 
Other stories to look out for include our huge investment in 
health and fitness for all and the progress being made on 
building brand new leisure facilities (p6-7), good news for 
Reading’s renters (p15), and how you can make a difference 
as a paid carer through our Shared Lives programme (p18).
 
Enjoy your summer - we really look forward to seeing you 
at some of our events.

0118 937 3787
(out-of-hours emergencies: 0118 937 3737)
www.reading.gov.uk
@ReadingCouncil

Your Reading is distributed to every household in Reading Borough. The 
magazine is a Carbon Balanced Publication printed by Impress Print Services 
Ltd, Hersham supporting the World Land Trust. The paper is FSC® certified 
from sustainable, well-managed forests and the ink used is free of volatile 
organic compounds (VOCs). Content correct at time of going to print, 
12 October 2021. Once you’ve read this magazine, please recycle it.  
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Sign up to our e-newsletter
To receive email updates and information from
the Council about our services visit
 www.Bit.ly/RBCemailsignup

Front page: Reading artist Gemma Anusa, with her Oxford Road 
High Street Heritage Action Zone mural (see page 19).
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NEWS IN BRIEF

Our Highways team and contractors have been busy, 
with over 250 residential roads resurfaced since the start 
of February.  This has taken the total number of improved 
roads to over 400 since the £9m Council funded residential 
roads and pavement project began. The scheme was 
developed to respond to your feedback which stated that 
better roads and pavements were a priority for over 50%
of people.

We’ve also resurfaced 34 more pavements since February 
and improved 30 sections of major roads in the last year.

Hitting our ambitious targets on road improvements 
is making a huge difference to everybody who relies 
on Reading’s road network including cyclists, drivers, 
pedestrians and public transport users. We’re not content 
with just that though - our three-year budget announced 
earlier this year also commits to a further £8m investment 
in hundreds more road improvements too.

Our new £500,000 multi-use hub and activity centre at 
Prospect Park is nearly finished. It includes accessible 
outdoor family adventure 9-hole mini-golf and lots 
more coming soon.

The fantastic new facilities, opening this summer, include 
an indoor ‘Sky Tykes’ low ropes course for younger 
children; a café with indoor and outdoor seating; 
new toilets (including an accessible changing places 
facility) and a multi-function room for parties, meeting 
and teaching. There will also be an outdoor education 
area that will support our educational outreach work, 
including using play as a tool to improve particularly 
vulnerable young people’s social skills and wellbeing.

A new play area opening late summer sees a major 
investment of £530,000 and will relocate the existing 
playground closer to the activity centre. It is designed 
to allow much better access to and around the play area 
and will be as inclusive as possible – aiming to challenge, 
excite and inspire children of all abilities to play together.

Find out more at www.reading.gov.uk/
playtransformation 

On 5 May you were able to vote in the first all out elections in the borough for 18 years. This means that you were able 
to decide all 48 council seats – 3 per ward across 16 wards, after a Local Ward Boundary Review which saw changes to a 
number of ward boundaries. You can see a list of full results at www.reading.gov.uk/electionresults with a useful list of 
councillors by ward at www.reading.gov.uk/councillors. If you have any questions you can email our election team at 
elections@reading.gov.uk. 

Sign up to our enewsletter to receive regular news and updates:  www.Bit.ly/RBCemailsignup

NEW PLAY CENTRE 
FOR RESIDENTS

ELECTION RESULTS – CHECK YOUR COUNCILLORS!

ROAD IMPROVEMENTS



5

ELECTION RESULTS – CHECK YOUR COUNCILLORS! Join our Pre-Reception Class
Fom the academic year a child turns 4 

Book a private visit or attend an open morning  

www.sjcr.org.uk /admissions

Our highly trained care home teams 
are specialists in residential, nursing, 
dementia and respite care. With some 
of the highest care ratings in the UK, 
we’re here to help you and your family 
at every step of your journey.

If you’re considering care, call Claire 
on 0118 321 4993 or email  
claire.usher@careuk.com

Trusted to care.
Rated

9.9
out of 10 on 

carehome.co.uk

Parsons Grange care home
Shinfield
careuk.com/parsons-grange

Award 
winning care 

homes
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We have invested a further £450,000 in targeted activities, 
aiming to address inequalities and ensure everyone has 
the opportunity to increase their activity levels and access 
the health benefits that the new improved leisure facilities 
bring.

We met Paul, a Reading resident who has recently benefited 
from our investment in health services through the 
‘Healthwise’ scheme, at Rivermead leisure centre...

Name: Paul Robinson

Age: 70

Lives: West Reading

Referred by: Royal Berkshire Hospital’s Cardiac 

Rehabilitation team. 

Recommendation:  Duncan, GLL’s Healthwise 

co-ordinator, and his team met with Paul to work out 

how they could support him and what exercise he would 

benefit from. The one to one support lasted 12 weeks via 

supervised gym sessions.

Feature

Sign up to our enewsletter to receive regular news and updates:  www.Bit.ly/RBCemailsignup

Keeping
Reading
Fit...
As the building of new leisure 
facilities takes shape, we are 
continuing to work closely with 
public health and leisure partners 
to help get residents moving and 
encourage healthy, happy and 
connected communities. 

The Healthwise physical activity referral scheme offers 
weight management courses, cardiac and cancer 
rehabilitation, alongside supporting other health initiatives 
in the borough such as walking groups.

If you, or someone you know, are interested in Healthwise 
you can speak to your GP, practice nurse or social prescribing 
link worker, who can refer you.

For more information email 
Healthwise.Reading@GLL.ORG or visit www.better.org.
uk/healthwise 

Now available:
Adult weight management 
courses. Find out more at: 
www.better.org.uk/weight-loss-reading

After a bypass, post-operation and post-cardiac 
rehab exercises, it was recommended that I 
come to the gym to carry on with the exercises 
and keep my heart working properly. I saw 
Duncan, who took me through several suitable 
exercises. I’m now training independently twice 
a week – it’s done me the world of good.

“

”
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Progress on new leisure centre and pools
Our £40m investment in new leisure facilities means that by spring 2023 you 
can look forward to: 

• A new leisure centre at Rivermead, including a new  8-lane competition 
 pool and a combined teaching and  diving pool with movable floor 
• A new 6-lane community pool at Palmer Park linked to the existing 
 sports facilities;
• Improvements to leisure centres at South Reading and Meadway.

Construction is well underway at Rivermead, where the steel frame of the 
building was erected earlier this year, and at Palmer Park with the steel frame 
and swimming pool tank complete. Refurbishment of the existing stadium, 
including a new roof and windows, is continuing. Improvement works have 
also been completed at South Reading Leisure Centre and work is underway 
at Meadway Sports Centre in Tilehurst. 

Are medical conditions 
preventing you from 
being physically 
active?
Conditions such as these can make 
exercising difficult:: 

• high blood pressure
• diabetes
• asthma
• circulatory diseases 
• depression
• anxiety

Healthwise has activities to suit all abilities 
including gym-based supervised sessions, 
group exercise options such as ‘Easyline’ and 
water-based exercise sessions.

Keeping it green
We’ve committed a further £1m funding for carbon reduction measures at 
Rivermead and Palmer Park. The new facilities are already being developed 
to BREEAM Excellent standards (the world’s leading sustainability assessment 
method) and with the use of renewables where possible, plus measures to 
reduce carbon emissions and improve environmental efficiency. An additional 
investment in solar panels and air source heat pumps will help our ambitious 
aim for a net zero carbon Reading by 2030.  

Two more heat pumps at Rivermead will equate to around a 75% reduction 
of the carbon emission rate of the new centre’s heating system and at Palmer 
Park a 50% reduction of the carbon emission rate of the new pool’s heating 
system. Solar panels are already part of the scheme being installed at Palmer 
Park and the new investment will see additional solar panels used at the
Rivermead site.

For regular updates on the leisure project visit 
www.better.org.uk/new-reading-leisure  or follow us on social media: 
@ReadingCouncil on Twitter, Facebook and Instagram.
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The plan sets out the vision as well
as three themes – healthy environment, thriving 
neighbourhoods and inclusive economy  - which are 
cemented by our strong foundations. 

There are measures and targets in each of the sections 
that will be monitored each year to ensure we deliver all 
aspects of the plan for you.

You can read the corporate plan at
www.reading.gov.uk/corporateplan

Working on
your priorities
We have a new corporate plan which sets out what we 
plan to deliver in Reading over the next three years.

We’ve listened to your comments through the residents’ 
survey and have ensured areas like roads and housing 
have been highlighted in the corporate plan. 

It sets out the vision and goals for the council over 
the next three years and is the golden thread running 
through and linking all decision-making in the council 
to ensure key achievements and good quality services 
are delivered to residents. 

The corporate plan runs from 2022 to 2025 and follows 
a one-year programme which was adopted during the 
Covid-19 pandemic. 

Sign up to our enewsletter to receive regular news and updates:  www.Bit.ly/RBCemailsignup

“The place is always fresh, clean, cheerful and vibrant. The staff are friendly, 
helpful,caring and always available for a chat. 

There is a lot of laughter and silliness 
which is greatly appreciated”    Rosemary (89), resident

Reading’s  local charity caring for older people 

“putting care before profits”

Call 01252 979111Call 01252 979111 today, 
to discuss your care needs and availability 

at our newly refurbished 

Maitland House care homeMaitland House care home
care | compass ion | companionship care | compass ion | companionship  

“The facilities provided and care of the residents is excellent and I was particularly 
impressed by the range of activities over the Christmas period – well done to 
all the staff concerned”.      Edgar, (105), resident

Maitland House | 11 Maitland Road  | Reading | RG1 6NL
Email | admin@abbeyfieldweyvalley.co.uk

                                 www.abbeyfieldweyvalley.co.uk

Reading’s  local charity caring for older people 

Your Reading Ad Summer 22.indd   1Your Reading Ad Summer 22.indd   1 05/04/2022   10:22:4805/04/2022   10:22:48
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We are thrilled to present a new portrait of Her Royal Highness the 
Duchess of Cambridge. Lent to Reading Museum by the National 
Portrait Gallery, the stunning portrait forms part of the Duchess’s 
40th birthday celebrations. Taken by photographer Paolo Roversi in 
November 2021, the portrait’s arrival on loan at Reading Museum 
forms part of the National Portrait Gallery’s Coming Home project, 
in which portraits of well-known individuals are lent to museums 
and galleries in places with which they are closely related.

What’s on in Reading!
There’s plenty to do in Reading this summer, check out www.WhatsOnReading.com for a full list of events. 

East Reading Festival 2022
Sun 26 June, 12pm – 6pm - Palmer Park
Back after a two-year wait, East Reading Festival is a celebration of 
all things East Reading. The day celebrates the local community in 
all its diversity with live performances, plenty of stalls from local 
groups and organisations and family fun for all.
www.whatsonreading.com/venues/east-reading-festival/
whats-on/east-reading-festival-2022

Duchess of Cambridge’s
40th Birthday Portrait 
The John Madejski Art Gallery, 
Now until Sat 4 June
- Reading Museum

Armed Forces Day
Sat 25 June, Forbury Gardens
Enjoy an afternoon of live music from the Forbury Gardens 
between 11am - 4.30pm. Other attractions on the day will include 
information and fundraising stands, demonstrations hosted by 
representatives of the Armed Forces veterans’ association and 
related charities as well as free face painting, balloon modelling 
& children’s entertainment. The day will culminate in an Armed 
Forces veterans badge presentation ceremony.
www.reading.gov.uk/armedforcesday

Reading and Düsseldorf 75th Anniversary Reaffirmation 
Service - Sun 26 June, 11am Reading Minster

2022 marks 75 years of the link between Reading and our twin 
town Düsseldorf in Germany.  As part of the anniversary, the 
Oberburgermeister of Düsseldorf, Dr Stephen Keller, will visit 
Reading and take part in a weekend of activities celebrating our 
special friendship.  At 11am there will be a Commemorative Civic 
Church Service at the Minster Church of St Mary the Virgin. All 
are welcome to join the Mayor of Reading and our guests from 
Düsseldorf for this ecumenical service. www.reading.gov.uk

Reading and Düsseldorf 75th Anniversary Reaffirmation 
Meeting - Reading Town Hall, Sun26 June, 2pm
Celebrations will continue with a meeting in the town hall where 
the Mayor of Reading and Oberbürgermeister of Düsseldorf will 
both reaffirm the link made between our two towns 75 years ago.
www.reading.gov.uk

The Sixteen & Harry Christophers
Wed 29 June, 7.30pm  - The Concert Hall
We are delighted to welcome The Sixteen back to the Concert 
Hall with something a little different to what Classical Music Alive 
audiences are used to; a distinctly British programme spanning 
over 500 years of choral music. 16th-century composers Tallis and 
Byrd wrote at times of religious turmoil and national upheaval, 
producing magnificent works of beauty and musical mastery. 
Tickets from £15.50 - FREE PRE-CONCERT TALK 6.30pm
www.museumofreading.org.uk/whats-on/sixteen-harry-
christophers-1

Craft Theory 2022
Fri 1 – Sat 2 July, South Street
The Grumpy Goat & South Street present Craft Theory 2022 - a 
celebration of acclaimed, independent breweries - from local 
heroes to national & international big hitters - alongside tasty 
street food and party vibes brought by the very best DJs.
www.whatsonreading.com/venues/south-street/whats-on/
craft-theory-2022

Readipop Festival
Fri 8 – Sun10 July,  Christchurch Meadows
Readipop Festival celebrates its 5th anniversary this summer 
with its biggest name headline acts to date. The Sugarhill Gang, 
Morcheeba and Badly Drawn Boy lead an impressive line-up of 
musical talent across three days by the banks of the River Thames. 
All this plus food, drink, family activities and so much more!
www.whatsonreading.com/venues/readipop-festival/ 
whats-on/readipop-festival-2022

More
What’s On

in Reading

See Page 12
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The UK and Commonwealth come together this year for the 
Queen's Platinum Jubilee in celebration of the historic reign of 
Queen Elizabeth II. Join the festivities as Reading marks the 
occasion with a series of unmissable events across the town,
including a four-day bank holiday weekend.

Beacon Lighting Ceremony
Thurs 2 June, 9.15pm - Abbey Ruins

Reading will be holding a special Beacon Lighting 
Ceremony from 9.15pm onwards in the Abbey Ruins. 
The event will be part of a country-wide celebration 
in which 1,500 beacons will be lit in recognition of 
the Queen’s service, bringing communities across 
the globe together to pay tribute. We will have the 
pleasure of welcoming Pipe Major Alan Vaughn from 
the Reading Scottish Pipe Band who will be playing 
a piece called ‘Diu Regnare’, a traditional piping piece 
and in addition to this, we will also be welcoming the 
Reading Male Voice Choir who will be performing ‘A 
Song for the Commonwealth’, a piece which has been 
especially composed for this unique event.

Attendance is free but ticketed due to the limited 
spaces available. To book your free ticket please visit 
www.whatsonreading.com/jubilee in advance. 

The Jubilee Beacon Trail 
Sat 14 May – Sun 5 June
Across Reading

As part of the Queen’s Platinum Jubilee celebrations 
you can take part in our specially created, 
augmented reality trail in Reading.

Located around Reading are seven magical 
characters on a day trip from Buckingham Palace. 
Join Sir Barnaby Beacon on the trail as he visits 
his friends, you’ll be able to see them augmented 
reality, decide what happens next in the story and 
even win a free digital fun pack at the end. Once you 
have collected all 7 stamps you’ll be rewarded with 
the conclusion to the adventure and be able to take 
selfies with digital prize badges ‘pinned’ to them, to 
share with your friends! To learn more or start the 
trail, go to www.jubileebeacontrail.com

Reading Water Fest
Sat 4 June, 11am – 5pm
Forbury Gardens, Abbey Ruins and 
along the Kennet.

Reading Water Fest will be taking place on 
Saturday 4 June this year to coincide with the 
Platinum Jubilee Bank Holiday weekend and will 
be Reading’s flagship Jubilee event! The event 
takes place in the Forbury Gardens, Abbey Ruins 
and along the Kennet, between Chestnut Walk and 
the Riverside Museum between 11am and 5pm. 
Reading Borough Council and The Kennet and 
Avon Canal Trust are working together once again 
and hope you can join us for what we hope will be 

a very
enjoyable
day!
The event 
will consist of 
live entertainment, 
children’s activities and 
refreshments, water activities, narrow boats, craft 
and charity stalls. For more information visit 
www.reading.gov.uk/waterfest

Our Jubilee
Celebrations
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Blue Collar at the Forbury Gardens
Sat 4 June, 11am until late
Forbury Gardens

Blue Collar return to the Forbury Gardens for the 
6th year running for their annual street food event.  
There will be a whole host of street food traders 
alongside bars, live music, fire pits, hay bale sofas and 
more where you’ll be able to sit back, relax and soak 
up the atmosphere.

Half Term Fun at Reading Museum
Sat 28 May -  Sat 4 June , 
Reading Museum

Come along and take part in three exciting workshops 
running during May half-term to celebrate the 200th 
anniversary of Huntley and Palmers biscuits and the 
Platinum Jubilee.

DESIGN A BISCUIT - Come and join us to create 
your own exciting biscuit design.

BY ROYAL APPOINTMENT - Design a Huntley 
& Palmers biscuit tin fit  for royalty! 

JUBILEE PARTY HATS - Make your own hat to wear 
at a Jubilee party.
www.readingmuseum.org.uk
0118 937 3400

Jubilee Street Parties 
Thurs 2 – Sun 5, June Across Reading 

A whole host of streets across Reading will be 
celebrating the Platinum Jubilee with their very 
own street party.

Happy and Glorious
Thurs 26 May –  Fri 26 August
Berkshire Record Office

Berkshire Record Office will be presenting ‘Happy 
and Glorious’, an exhibition celebrating HM Queen 
Elizabeth II’s Platinum Jubilee and her longstanding 
connection with Berkshire.

Trinity Concert Band Jubilee
Children’s Concert Sun 5 June,
 Forbury Gardens
As the concluding event as part of this year’s 
Reading Children’s Festival and in celebration of the 
Queen’s Platinum Jubilee, Trinity Concert Band will 
be performing a very special children’s concert at 
the Forbury Bandstand on Sunday 5 June between 
3pm – 4.30pm.  Why not bring a picnic and make an 
afternoon of it?
www.reading.gov.uk/childrensfest

Summer Holiday Fun 
Wed 20 Jul – Thur 1 Sept, 
Reading Museum

Come along and take part in two exciting workshops 
running during the Summer Holidays to celebrate the 
Platinum Jubilee.

BERTIE’S JUBILEE DRESS-UP 
Get crafty with colouring and creativity to dress up 
Bertie the Badger for her Jubilee party.

PLATINUM PUDDINGS TRAIL
Find the puddings hidden in the galleries and then 
design your own pudding.
www.readingmuseum.org.uk
0118 937 3400

Reading Libraries Jubilee 
Rhymetime  Wed 3 August,
Forbury Gardens 

Reading Borough libraries will be presenting a Plati-
num Jubilee Rhymetime Picnic in the Park on Wednes-
day 3 August. In partnership with Teddies Music Club, 
the event will take place in the beautiful Forbury 
Gardens, with two sessions, one before and one after 
lunch. If you’d like to, please bring a picnic and a blan-
ket to sit upon. This is a FREE drop in event. Children 
are invited to wear a crown or tiara (or even full fancy 
dress) as we’ll be singing some Royal songs as well as 
some old rhymetime favourites!

Our Jubilee
Celebrations
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What’s On In

Reading Continued...

Huntley & Palmers Gallery - Reading Museum
Open all year, Tuesday - Saturday

The astonishing collections of decorative biscuit tins and ephemera bring 
the story to life. Amost 300 decorative biscuit tins and the earliest surviving 
film of a British factory. You can also see a biscuit supplied to Captain 
Scott’s ill-fated Antarctic expedition, and the rude ‘Kate Greenaway’ biscuit 
tin that embarrassed the biscuit company in 1980!

Biscuit Town: 200 Years of Huntley & Palmers In Reading
The Museum of English Rural Life - Now until Sun 25 September

The museum housing this special exhibition is located within what was 
Alfred Palmer’s (of Huntley & Palmers) family home which also houses the 
Huntley & Palmer company archives 1837-1995, part of the University of 
Reading’s Special Collections.

Terry’s Reading Walkabout - Biscuit Tour October

Book a Biscuit Walkabout guided tour of Reading’s biscuit heritage with 
Terry’s Walkabouts – weekly from April to October. Terry is passionate 
about all things Reading and offers a range of guided walks on Reading 
history. This special guided walk will take in many of the places 
synonymous with biscuits in Reading as well as other aspects of 
Reading’s history.

Biscuit Crumb Trail
Leaflet from The MERL or Reading Museum

Explore Reading at your own pace on the self-guided Biscuit Crumb Trail.

Afternoon Tea… with biscuits
Finish off your visit with afternoon tea at the Roseate Reading Hotel, complete 
with biscuits. Or have afternoon tea afloat on a Thames river cruise as the banks 
of the River Thames glide by. 

More info at Visit-reading.com. 

Bastille Day Festival
Sat 9 – Sun 10 July - Forbury Gardens
Family entertainment with a French touch! Bastille 
Day Festival will take you on a cultural journey with 
music, food, singing shows and free fun for all. 
www.whatsonreading.com/venues/bastille-
events/whats-on/bastille-day-festival-2022

Mikron Theatre Company present ‘Raising 
Agents’ Tues 19 July, 7pm - Caversham Court
Back on tour for their 50th anniversary, Mikron Theatre 
once again brings professional theatre to Caversham 
Court on the 19 July! Raising Agents tells of “a battle 
for the very soul of Bunnington Women’s Institute”.   
Why not bring a picnic and make an evening of it?
www.mikron.org.uk/tour-dates-detail?show 
=2022-07-19-caversham-court

Collected150 Years of Reading FC
 Now until Sat 13 August - Reading Museum
The story of Reading Football club’s incredible 
journey, from a group of young townsmen playing on 
Kings Meadow to the heights of the national game.
With expert interpretation provided by the club’s 
community of historians, it is designed to appeal to 
fans both old and new, as Reading marks the 150th 
anniversary of its football club, making it one of the 
oldest surviving clubs in the Football League.

Amazing objects bring this history to life, including 
never-before-seen photographs from the club’s history. 

In producing the exhibition, Reading Museum has 
worked closely with the Supporters Trust at Reading 
(STAR). The Museum is hugely grateful to STAR, Select 
Car Leasing and Business Moves Group for their 
generous sponsorship.
www.readingmuseum.org.uk
0118 937 3400

Reading Biscuit Town 2022
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The first new railway station in the Borough for 116 years is almost 
complete, with the Council-led construction of the new
 £20m Green Park Station.

It will open later this summer after final permissions from Network Rail and will deliver: 

• 2 x 150m platforms
• A new fully accessible station building
• A new overbridge, providing fully accessible access to both platforms, via stairs and lifts
• A bus interchange and cycle parking facilities
• 2 car parks, including 12 blue badge spaces and drop-off parking
• Easing of queues on the busy A33 as a sustainable alternative to driving
• Improved accessibility to the south of the borough, including the  expanding Green Park Business Park 
 and Green Park Village. 

Work has also continued on the Oxford Road, with pavements widened to make room for the impressive new Reading 
West Station. It will feature new lighting, CCTV, toilets, a retail facility and better waiting areas which will all combine to 
significantly improve safety, security and customer experience.

Preparing
for our first 
new station 
in 116 years

Residents, communities, businesses and organisations – we all have a huge role to play. There are positive steps we 
can all take to save carbon and save money:

•  Walk, cycle or use public transport instead of driving and try to reduce or avoid flying wherever possible.
•  Reduce, Reuse, Recycle;

 – Reduce food waste and cut down on the amount of meat and dairy produce you consume
 – Invest in reusable; use your own cup in coffee shops and fill up your own water bottles
 – Shop for bargains in charity shops rather than buying new
 
Find energy saving advice and tips at www.energysavingtrust.org.uk and search quick tips.

The Council has reduced
its carbon footprint by 69.8%
since 2008/09 – but this accounts
for less than 1.5% of total
emissions for the borough. 
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Thank you to the 1,000+ of you who 
responded to our annual residents’ 
survey looking at how residents feel 
about their community, the services 
that the Council provides and how the 
Council interacts with residents.

Over 80 per cent who took part were satisfied with 
their local area as a place to live and 76 per cent 
felt very or fairly strongly that they belong to their 
immediate neighbourhood. 

 

Residents were also asked about the areas which 
needed most improvement. The top three - and how 
the Council is responding to those concerns - are:

Since 2020 we have invested £9m on Reading’s 
largest ever repair programme which has seen over 
400 residential roads and many more pavements 
resurfaced. We are proposing a further £8 million 
road repair investment over the next three years.

We continue to work with Thames Valley Police 
colleagues carrying out a strategic assessment of 
crime issues in the borough and putting in place a 
new Community Safety Plan focused on reducing 
the level of serious crime 

The Council is investing £88m to build more than 
300 new affordable homes over the next four years, 
reducing the housing waiting list and providing 
affordable rent properties to local residents, 
including provision for adult social care, sheltered 
housing and key workers.

The survey gives us insight to ensure improvement 
and that services are designed around feedback 
from residents.  For more information on the report 
go to www.reading.gov.uk/residentssurvey 

Residents’
survey
Listening to
your views 

Of respondents were satisfied 
with the way Reading Borough 
Council runs things overall.

Felt Reading Borough Council 
acts on the concerns of local 
residents a great deal or a fair 
amount.

Outlined Reading Borough 
Council keeps them very or fairly 
well informed about the services 
and benefits it provides.

66%

62%

69%

Told the Council roads and 
pavement repairs were their 
priority:

Said level of crime concerned
them the most: 

Also said affordable decent 
housing needed the most 
improvement: 

38%

26%

26%



15

Our drive to increase the quality of housing and 
management standards of landlords for Reading’s 
renters continues with the launch of our Reading 
Rent With Confidence website.

It encourages landlords to commit to a charter 
of housing and management standards, and in 
return they receive accreditation and the ability 
to advertise properties on the site.

Reading renters can use our dedicated website 
for finding and renting individual rooms or whole 
properties with the confidence that they will be 
renting from verified landlords, and assurances that 
properties advertised meet the Council’s criteria for 
high quality homes with good management.

For an annual subscription per property of £158.94 
including VAT, teaming up with the Council 
will enable landlords to update details of their 
properties and enhance trust with tenants. They 
are also able to access the Council’s ‘click before you 
evict’ service, launched to offer support and advice 
to landlords to ensure all avenues are explored to 
help struggling tenants and to see eviction as a last 
resort that can hopefully be avoided.

Landlords with properties in the borough are 
being invited to register their interest in being 
included in the scheme now by emailing 

RRWC@reading.gov.uk, after which they will be 
contacted to help talk through how to make an 
application.

The criteria for landlord certification under the 
Reading Rent with Confidence Scheme includes 
requirements such as:

• Properties being in very good decorative 
 repair and modernised
• A maximum deposit up to a maximum of five 
 weeks 
• Regular recorded property inspections
• Target response times for emergencies and 
 other requests
• Written and recorded inventory for check-in 
 and check-out
• Gas/ Electrical certificates provided to tenants 
 (and Local Authority on request)
• No rental increases within fixed term tenancies 
 (12 months or less)
• Providing adequate storage for refuse and 
 recycling & share relevant waste and recycling 
 information with all tenants.
• Providing, where possible, long term tenancies 
 (e.g. 2-year tenancies)
• Being proactive to improve energy efficiency of 
 properties over and above minimum requirement

Visit the site now at www.rrwc.org.uk/Housing 

New Rent 
Scheme For 
Tenants
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We’ve already improved access to routes on 
Redlands Road and Christchurch Road and 
hope to start work on cycling and walking 
improvements along the Shinfield Road, 
from Christchurch Green to Whitley Wood 
Road, this summer.

In March we were awarded  £1.3 million for 
a new cycle scheme along the Bath Road 
and Castle Hill. The investment will add an 
important further ‘missing link’ in Reading’s 
existing cycle network, creating segregated 
lanes for cyclists to and from the town 
centre alongside enhancements to facilities 
for pedestrians. We will invite comments 
on the updated proposals with a public 
consultation soon.

www.reading.gov.uk/activetravel

• Walk: As summer approaches, why not 
 walk more? We’ve produced a new 
 walking map to help you navigate
 the back streets and short cuts: www.
 reading.gov.uk/transport/walking. 
 Maps can be collected free from 
 our libraries and leisure centres.

• Get on your bike: Our latest Reading 
 cycling map is available to download 
 at www.reading.gov.uk/transport/
 cycling and see our free courses above. 

Getting
active in
Reading 
We’ve significantly invested in 
Reading’s cycle network, part 
of our wider ambitions to
encourage more active travel
and as a result support better
physical and mental health,
lower carbon generation 
and improved air quality.

How can I join in with 
active travel?
You can travel more sustainably, help improve 
air quality locally and save yourself some money 
at the same time!
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Getting
active in
Reading 

School Streets get good reports
Reading welcomed its fourth School Street in February, 
at Crescent Road in East Reading - a partnership between 
Maiden Erlegh School in Reading, UTC Reading and Alfred 
Sutton Primary School. School Streets:

• Provide a temporary restriction on traffic at drop-
 off and pick-up times, applying to all school traffic, 
 and through traffic where a school is located on a 
 through route.

• Create a safer and healthier environment for everyone, 
 including local residents. 

• Are in operation on Crescent Road and at Park Lane 
 Primary, Wilson Primary and Thameside Primary 
 Schools.

We are already seeing great results and feedback from 
the schools, local residents and children but all of them 
would welcome the support of more volunteer marshals. 
No experience is necessary and full training is provided. 
You can sign up for as many shifts as you want – even 
signing up for just one shift will make a difference.

We encourage further applications from schools. For 
information on Reading’s School Streets, including 
how to volunteer, visit: www.reading.gov.uk/
ReadingSchoolStreets 

• Catch the bus: Reading Buses are 
 offering a number of flexible 
 ticketing options at 
 www.reading-buses.co.uk 

• Park and Ride: We have two to 
 try at Mereoak and Winnersh 
 Triangle: https://www.reading-
 buses.co.uk/fares-and-tickets/
 park-and-ride 

• Car share: find out how you can  
 buddy up with someone local to 
 you here: https://liftshare.com/uk 

• Join a community car share: like 
 owning a car but without the 
 hassle! www.co-wheels.org.uk 

We are funding a series of free cycling support sessions, run by 
Avanti Cycling. Free courses on offer include: 

To find out more visit the Avanti Cycling website- avanticycling.co.uk 
- or email info@avanticycling.co.uk

Get on your bikes!

Family Cycle:
Useful  skills like 
shepherding 
less experienced 
riders in traffic.

Adult Training:
Individual and group 
sessions, gain  confidence 
for commuting, exercise 
or fun.

Bike Maintenance: 
Learn the basics 
including repairing 
punctures, adjusting 
brakes and gears.
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What is Shared Lives?

It’s like fostering for adults, for people 
who want to live independently but can’t 
live on their own due to learning or
physical disabilities, mental ill health,
dementia or other needs. It’s an
alternative to supported living or
residential care.

When Lizzie first arrived she did very little 
for herself. Slowly I encouraged her to 
do small things; set a morning alarm and 
make a cup of tea.

Lizzie is still learning even after all these 
years. A couple of years ago she said to me 
she’d put the washing in, when I checked 
she’d put it in the tumble dryer but it was 
great to see her using her initiative. The 
following week she successfully washed 
and dried her duvet and called her sister 
excitedly to tell her what she’d achieved.

We’ve had many heart-warming moments, 
like when Lizzie wanted to ‘cook’ me pasta 
bake, she put everything in a pot, popped 
it in the oven, but forgot to turn the oven 
on! When cooked though, it was the best 
dinner I’ve ever had.”

Lorna

Lorna

Lizzie

Lorna

Lorna

Lizzie

Shared Lives Carers needed for; short breaks, 
daytime support, long-term and full-time. Call 
0118 937 3700 and visit www.reading.gov.uk/
SharedLives to find out more.

Shared Lives carers can be
people from all walks
of life. You receive
ongoing training,
be paid for the
people you support
and get to make
an amazing difference
to someone’s life.

How long have you lived with Lorna?

How has Lizzie changed over the years?

What else can you cook Lizzie?

What does Lizzie mean to you?

What skills do you need to be 
a Shared Lives carer?28 years!

I make cakes, Lorna helps me and 
beans on toast - my favourite!

She’s family and it’s a privilege to 
be a part of Lizzie’s life.

If you care you can do this, you don’t 
need any experience or qualifications.

“Shared Lives, it’s like
fostering for adults”
Meet Lorna and Lizzie
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Last year, four local artists helped us raise the profile
of the Oxford Road, with a variety of eye-catching, 
mouth-watering and thought-provoking artworks.

Gemma Anusa, Caroline Streatfield, Baker Street 
Productions and Arron Lowe’s projects were launched 
over the course of 2021 in celebration of the Oxford 
Road and the rich and diverse heritage of the area.

All the artworks were commissioned as part of Reading’s 
High Street Heritage Action Zone (HSHAZ) pilot project 
‘Reimagining the High Street through your stories’, 
funded by Historic England. 

Brightening our
historic streets

Further exciting work is in the pipeline for the Oxford 
Road and around the St Mary’s Butts/Castle Street and 
Market Place/London Street heritage areas of Reading.

Alongside the artist commissions, the HSHAZ team 
have also been working to repair and reinstate lost 
features and support the conservation of many historic 
buildings in Reading, part of a wider Council ambition 
to create and retain great public realm in the town.

Find out more at
www.reading.gov.uk/hshaz 



 
 

 
 

 


