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You can boil 
a kettle with 
food waste.
It only works if you recycle it. 
Your food waste is sent to an 
anaerobic digestion plant where 
it breaks down, releasing biogas. 
The gas, rich in methane, is 
captured and converted into 
electricity on site, which is fed to 
the National Grid. 

A kitchen caddy full of food waste can generate enough 

electricity to boil 9 kettles.

Be a part of this powerful process.
Start recycling your food waste now.

                       More information at: www.re3.org.uk

@re3recycling @re3recycling @re3recycling
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WELCOME FROM
CLLR JASON BROCK
LEADER OF THE COUNCIL

Welcome to Your Reading, the Council’s biannual 
newsletter. In this edition we’re looking at the ways 
we’re creating a healthier environment in Reading, 
including cleaner parks with our ‘Love Your Park’ 
project (pp. 8-9), and food waste recycling (pp. 10-
11). Find out how we’ve adapted and introduced 
new services to keep people safe from Covid in 
Reading (pp. 12-13) and how to get involved in 
becoming a foster carer (p. 19). There’s a feature on 
some of the great events coming up in Reading (pp. 
6-7), and you can also see the outcome of May’s local 
elections and what this means for who’s representing 
you locally (pp. 16-17). Finally, it is important that we 
come together to mark the first anniversary of the 
tragic attacks in Forbury Gardens last June and you 
can see how we are doing this on p. 5. 
 Jason

0118 937 3787
(out-of-hours emergencies: 0118 937 3737)
www.reading.gov.uk
@ReadingCouncil

Your Reading is distributed to every household in Reading Borough. The 
magazine is a Carbon Balanced Publication printed by Impress Print Services 
Ltd, Hersham supporting the World Land Trust. The paper is FSC® certified from 
sustainable, well-managed forests and the ink used is free of volatile organic 
compounds (VOCs). Content correct at time of going to print, 13 May 2021. 
Once you’ve read this newlsetter, please recycle it.  

Get in touch @
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How we’re tackling fly tipping and 
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8 / LOVE YOUR PARK
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See the faces behind the services 
keeping Reading safe during the 
pandemic
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Sign up to our e-newsletter
To receive email updates and information from
the Council about our services visit
www.reading.gov.uk/eNewsletterSignUp

19 / BRIGHTEN A 
FUTURE
Find out more about fostering a 
young person in ReadingWe care about keeping 

children rooted in Reading

Learn more: www.readingfostering.co.uk or call 0118 469 3020

Could you be a foster carer?

Are you a care worker with a Level 3 residential childcare 
qualification? Or do you have experience working with 
children with learning disabilities and are willing to 
undertake this qualification? 
Our committed team works across our residential and 
short breaks service in Reading for young people aged 
8 to 18 with learning disabilities, physical and sensory 
impairments. Both are Ofsted registered and were rated 
'Outstanding' at the last full inspection.
If you're looking for full-time work, have a driving licence, 
want a fantastically rewarding career and can cope with 
the physical demands of manual handling and support 
young people who sometimes have behaviours that 
challenge, then we want to hear from you.

Visit www.brighterfuturesforchildren.org/join-us  to find out more. 
Or email helena.baptista@brighterfuturesforchildren.org for an informal conversation.

Jade, 17, came into foster care 
when she was nine years old 

because she was unable to live with 
her own family. 

It was important to Jade to stay close to her 
friends, family and school, and fortunately, she 
moved to live with a lovely foster carer in Reading, 
called Angela. 
Even though we have a group of hero foster 
families, just like Angela, there are still children 
who have to live outside of Reading because there 
aren’t enough local foster carers. That’s why we 
need you.

Angela knows why staying rooted in Reading is 
important: 
‘All young people in Reading deserve the 
opportunity to be brought up within a family home. 
Being able to support young people and help them 
flourish is one of the most rewarding things I’ve 
done.’
Brighter Futures for Children provides training and 
support to help you become a foster carer - all you 
need is room in your heart and a spare room.
So, if you’re looking to do something new and 
enriching this year, become a foster carer and 
make a difference to a young person in Reading.

Join a great team at our residential 
and short breaks service
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In April, Park Lane Primary School (Junior) became the first school in Reading 
to trial a ‘school street’ - a road outside a school where local authorities use 
traffic management orders to restrict motorised traffic at school drop-off and 
pick-up times, and turn a street into a pedestrian and cycle zone. The scheme 
was approved by the Council earlier this year, and is running as a six-month 
trial, with further trials planned at Wilson Primary and Thameside Primary. 
Maiden Erlegh School in Reading, UTC and Alfred Sutton Primary School have 
developed a joint proposal for a School Street on Crescent Road, which is 
being reviewed by the Council.

ACTIVE TRAVEL 
CONSULTATION

NEWS IN BRIEF

Thanks to everyone who responded to our 
consultation on new cycling and walking 
facilities in four locations across the Borough. 
We received more than 900 responses and we 
are now analysing the answers. Your responses 
will determine which scheme is progressed to 
the detailed design stage. The selected scheme 
will be shared with residents, businesses and 
organisations as part of a statutory consultation 
exercise later this year. For further information 
on Active Travel and the schemes being 
considered, please visit our dedicated page: 
www.reading.gov.uk/activetravel

TRANSFORMING PLAY
AT PROSPECT PARK

SAY HELLO TO READING’S FIRST 
SCHOOL STREET

MODULAR HOMES FOR READING’S 
ROUGH SLEEPERS 
We’re providing 40 temporary homes as part of a £2m project to tackle 
homelessness in Reading. Rough sleepers housed in B&B accommodation 
during the pandemic will be rehomed at the site at the Cattle Market car park 
in Great Knollys Street. The two-storey units will be insulated and heated, with 
external stairs to the upper pods. Those living at the site will have access to 
intensive 24-hour support and tailored services to work with them on a one-
to-one basis and at the pace they need to break the cycle of rough sleeping.

We’re working on exciting plans for a £500,000 investment 
in a new multi-use community hub and activity centre at 
Prospect Park. The plans include mini-golf, a café, a low 
ropes course, climbing wall, toilet facilities and an outdoor 
education area. There will be function rooms for teaching 
those with special educational needs or disabilities, plus 
space for parties and meetings. The plans have been open 
for comment as part of the planning process, and will be put 
forward for approval in the summer, with work starting as 
early as the autumn. 

Sign up to our enewsletter to receive regular news and updates: www.reading.gov.uk/eNewsletterSignUp
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NEW AFFORDABLE
HOUSING AND FACILITIES 
FOR VULNERABLE
RESIDENTS
We’re  investing  £44  million  in  affordable  housing  and  specialist  
accommodation at four sites in Reading.  This will provide modernised 
and improved accommodation, facilities and services for some of the 
town’s most vulnerable residents.

We’re  planning  89  new  homes  on  Battle  Street (at the  former  
Central  Pool  site),  with a mixture of accommodation including 
supported living for people with mental health needs, sheltered 
living in flats, general flats and family sized Council homes, plus day  
services  for  older  people. 

At a vacant site on Hexham Road, we’re planning 35 new sheltered 
housing flats alongside services for adults with profound and 
multiple learning disabilities.  We’re also planning new homes at two 
more sites.

We  are  committed  to  helping people lead as independent lives 
as possible whilst providing the specialist support they need. This is 
the most significant investment  in  adult  social  care  services  in 
Reading in many years, and launches a modernisation plan which will 
transform services in our town for those who need them the most.   

From 2019-2020 we
supported over 2000
residents with
ongoing care

Reading Together: 
First Anniversary 
Memorial
Service

Sunday June 20th marks one year on from the 
devastating attacks which took place in Forbury 
Gardens and which we will never forget. To mark the 
event, a reflective remembrance service will be led 
by the Mayor of Reading in the gardens from 4pm. 
This will be an opportunity for Reading to come 
together to remember the victims, those injured 
and all those harmed by the attack. The memorial 
service will feature speeches, tributes and readings 
followed by the laying of floral tributes at the Forbury 
bandstand in the gardens.

The service will be open to the public and will be 
subject to Covid-19 guidelines. We are asking those 
who wish to attend to reserve a place online in 
advance so we can monitor the number of attendees 
in line with the restrictions in place at the time. The 
service will also be live streamed so residents and 
those further afield can join remotely.  You can find 
more details at www.reading.gov.uk

Where to get support
In the early days after a traumatic event and at 
significant moments such as anniversaries, it is 
normal to feel sad, afraid or overwhelmed; to have 
nightmares or disturbed sleep; or to feel anxious. 
However, if these feelings are concerning you or 
causing you difficulties, you may want to seek 
professional support. Help is available through 
Victims First on 0300 1234 148 or at
www.victims-first.org.uk

in care
homes

in the
community

568 1486

Sunday 20 June 2021, 4pm
Forbury Gardens,
Reading Town Centre

Photo credit Stewart Turkington
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What’s on

What’s on in Reading!
There’s plenty to do in Reading this summer, whether that’s online or in person
– from theatre and spoken word to virtual tours and online courses check out
www.WhatsOnReading.com for a full list of events. This year is extra special -
we’re marking 900 years since Reading Abbey, originally one of Europe’s largest
royal monasteries, was founded by King Henry I of England.

900years
since Reading Abbey

was founded by
King Henry I 

Water Fest
Sat 19 June, 11am – 5pm
Forbury Gardens, Abbey Ruins and along the Kennet
Free tickets at www.WhatsOnReading.com

The most famous romance in the world comes to the Reading 
Abbey Ruins. A group of masked Montagues risk further conflict 
by gate-crashing a Capulet party, and young lovesick Romeo 
falls instantly in love with Juliet Capulet. Toxic machismo, street 
violence and polarised mindsets find parallels in the present-day. 

A Virtual Interactive Tour
of the Abbey Ruins
Berzerk Productions and Supported by Readipop
www.ReadingCultureLive.co.uk 

Berzerk’s crew of 20 young people re-enact historical events from 
the Abbey Quarter’s 900 year history. The sound track for this 
journey will be created by Readipop and will lead you from St 
Laurence’s Church through the Forbury Gardens and finish in the 
Abbey Ruins. Available on location or from the comfort of your 
own home!

The Last Abbot of Reading – RABBLE Theatre
11 June – 3 July, Abbey Ruins
Tickets: www.rabbletheatre.com

RABBLE Theatre brings to life the extraordinary story of Reading’s 
Last Abbot, Hugh Cook, an unknown monk living quietly at 
Reading Abbey until a chance encounter with King Henry VIII 
results in an unexpected promotion. Suddenly propelled into 
a world of intrigue, politics and danger, Hugh must balance his 
beliefs with the orders of the formidable King. As England breaks 
away from Europe, he has to make an impossible choice. 

Romeo and Juliet – Progress Theatre
14-24 July, Abbey Ruins
Tickets: www.progresstheatre.co.uk

This year’s Water Fest is at the heart of the Abbey’s 900th 
anniversary. We’re bringing to life the Abbey’s history with a 
Forbury Civil War Camp and Medieval Village  where  you  can  
experience  the  sounds  and  smells  of  the  Quarter’s  history.    
The  Forbury  Gardens  will  offer  a  range  of  historical workshops 
as well as displays, activities and exhibitions from a wide range 
of local community and charity groups.  There’ll be  artist-led  
workshops  in  the  Abbey  dormitory,  a  new  floating  stage  on  
the  Kennet  and  a  whole  host  of  photo  exhibitions,  theatre 
pieces, boat trips and fabulous food. And of course – the annual 
duck race!

To  ensure  a  Covid-safe  event,  we’re  operating  a  free ticket  
system  with reduced capacity and staggered arrival times. 
Workshops and interactive  activities  must  be  booked  in  
advance  and  numbers  will be limited. During the event the 
gardens and Abbey will be closed to the general public.

Sign up to our enewsletter to receive regular news and updates: www.reading.gov.uk/eNewsletterSignUp
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Reading    Children’s    Festival    features  three fun-packed weeks of live 
and online activities,  from  sport  and  music  workshops  to  fun  days  
with  art and craft sessions. The festival gets off to an action-packed start 
with the Forbury Fiesta on Saturday 31 July.

Children’s Festival
31 July – 22 August, Forbury Gardens, Reading venues and online
www.reading.gov.uk/ReadingCFest2021

DISCOVER THREE
NEW ART PROJECTS 
ALONG THE OXFORD 
ROAD THIS SUMMER!
Last   year   we   asked   residents   to   share   their   stories   
and   memories  of  the  Oxford  Road  –  you  can  read  
some  of  these  on  Reading  Museum’s  website. Then a 
community panel chose three local artists to bring these 
stories to life in creative art installations.

Local     artist     Caroline     Streatfield     @caroline_SC_Art     
is     encouraging  you  to  shop  local,  exploring  the  
vast  array  of  food  shops  along  the  Oxford  Road  to  
purchase  ingredients  to  cook  fantastic  dishes  from  
around  the  world.  Through  her  project  ‘Hidden Recipes 
From My Ancestral Home’,  Caroline  has produced a set of 
recipe cards showcasing family recipes which  can  all  be  
cooked  using  local  ingredients  from  the  Oxford Road.

Submerge yourself in a multi-sensory tour of the Oxford 
Road;  ‘Look, Hear – Discover Oxford Road’  brought  to  you  
by  Baker  Street  Productions  @BakerStreetPro1.  Discover  
intriguingly placed QR codes along the Oxford Road to 
be taken on a time travelling  journey  of  Oxford  Road’s  
past  and  future  courtesy  of  Baker  Street  Production’s  
creatively  produced  story  telling  audio bites.

The programme will conclude with the installation of 
‘Through Your Eyes’; a street art piece by local artist and 
creator  Gemma  Anusa  that  will  explore  the  stories   
and histories of the Oxford Road and its residents by 
engaging you with quotes and words in her large-scale  
portrait  which  will  celebrate the diversity of the Oxford 
Road Community.

This is a partnership with Historic England as part of the 
High Street  Heritage  Action  Zone  (HSHAZ)  project,  
which  aims  to  improve the quality of life in our historic 
high streets. You can find out more at
www.reading.gov.uk/hshaz

Bastille  Day  Festival  Reading  is rolling out plans for another weekend of 
fun, relaxation and laughter in Forbury Gardens. Including a market, a full 
programme of entertainment and of course - crêpes!

Bastille Day 2021
10-11 July, Forbury Gardens
Free - no ticket needed 

Enjoy an afternoon of live music from the Bandstand, displays and 
demonstrations  hosted  by  the  Armed  Forces  Veterans’  Association  
and  related  charities,  free  face  painting,  balloon modelling, children’s 
activities and refreshments culminating in   an   Armed   Forces   Veterans   
Badge   Presentation   Ceremony.

Armed Forces Day 2021
Sat 26 June, 11am – 4.30pm, Forbury  Gardens
www.reading.gov.uk

Children from 4 to 12 can enjoy activities at Reading Borough Council’s 
summer play clubs in the school holidays. Children are supervised within 
an open play service, and enjoy a variety of safe and exciting activities in 
comfortable surroundings.

Summer Play Clubs
22 July - 27 August
www.readingplay.co.uk/holiday-playclubs/
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Love Your Park...
This spring, with the help of 
local residents, we launched 
our ‘Love Your Park’ campaign 
to help people enjoy their 
parks without litter getting in 
the way.

Under the Covid restrictions of the past 
year, we saw more people using our parks 
- and more waste thrown away. Our park 
cleansing team collected a whopping 
498.8 tonnes of rubbish from our parks, 
compared to 307.5 tonnes the year 
before - an increase roughly equivalent 
to 75 bull elephants! 

We want everyone to be able to enjoy our 
parks and litter spoils the environment 
for everyone. It looks awful, it attracts rats, 
and is a potential health hazard that can 
harm people and wildlife.

There are almost 400 bins across Reading’s 
parks which are regularly emptied by the 
Council’s  park  cleansing  team,  running  
a  seven day a week service. In major 
parks, like Prospect and Palmer Parks, we 
empty the bins daily, and in most other 
parks it’s at least three times a week.

And  now  we’ve  launched  an  anti-litter  
campaign   to   encourage   residents  
to   ‘Love   Your   Park’.   The   campaign   
asks   people to put litter in the park bins 
or take it home – alongside promoting 
three quick ways to report full bins for 
emptying. We are  also  encouraging  
people  to  sign  up  to our ‘Reading 
Adopt Your Street’ (RAYS) scheme  which  
supports  people  to  litter  pick in their 
local area. 

Feature

Here’s why

our residents love 

their park – and 

want it kept free

of litter

Michelle and her children Samantha
and Pieter love walking their dog in
Clayfield Copse, but worry about him
getting hurt by litter. They have started
to do litter picks as a way of doing their bit to
keep our parks clean and safe.

Lynda enjoys walking Biscuit 
her dog in a litter free park

Sam uses Reading parks for his 
personal training sessions

Karishma loves spending time in the 
park but hates the litter she sees

Fiona wants to enjoy her local park 
without it being spoiled by litter

Sign up to our enewsletter to receive regular news and updates: www.reading.gov.uk/eNewsletterSignUp
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Love Your Park...

How you can
get involved... 

1. Put your litter in a bin, or take it home. 
2. Report bins that are full to the Council and 
 we’ll come and empty them – there are stickers 
 on bins across Reading showing how to report 
 a full bin using…
 • the ‘Love Clean Reading’ phone app or
  website
 • social media @ReadingCouncil
 • the QR code on the sticker to access an 
  online form
3. Join Reading Adopt Your Street (RAYS).
 This popular Council programme enables 
 companies, individuals, community groups, 
 schools and youth groups to select a street, 
 open space, footpath, park or shopping area to
 keep tidy through regular clean-ups. RAYS 
 Volunteers are given litter pickers, 100% 
 recycled plastic bags, gloves and hi-vis jackets.

To find out more…
 • Call the RAYS phone number
  0118 937 3787
 • Email RAYS@reading.gov.uk 
 • Visit www.reading.gov.uk/RAYS

Matthew enjoys rollerblading and
wants the track safe, clean and free of
litter for everyone to enjoy

Robin has worked for the
Council for almost 40 years
and says he’s noticed an increase
in litter in the parks he collects from. It 
makes him sad to think of his grandchildren 
exposed to litter in the local playgrounds. 

Narbahadur and Jaubahadur love 
walking in Reading’s parks

Felicity and Jonty want to be able 
to play safely in their local park

Elizabeth and Emily love getting
their little ones together for a
picnic in a safe and clean park

…and our staff

Photo credit Chris Fawcey
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Need to know

In February 2021 we introduced a food waste 
recycling service for the majority of residents 
in Reading, alongside reducing the size of grey 
‘residual waste’ bins. The project is part of our 
response to Reading’s climate emergency
and our target to boost Reading’s
recycling rates from 35% to
more than 50%. 
 
In October 2020 we ran a trial
with 3,300 ‘early adopters’ to help
get the scheme right, then rolled
out the scheme in February, giving
over 56,000 households an indoor food
caddy and an outdoor food waste bin for 
everything from tea bags and stale bread, to
meat bones and fruit and vegetable peelings, plus 
swapping 240 litre grey bins for smaller 140 litre 
bins. This diverts recyclable food waste from landfill 
and makes Reading more environmentally friendly 
- and saves money!

Thank you for taking recycling
over 50% with food waste 

 
Robert Beveridge lives in Caversham

with his wife and two grown-up sons.
He was part of the early adopter scheme

                and is now a food waste convert.

“I must confess at the start both my wife and I were 
very doubtful whether this scheme would work for 
us, as the new black waste bin was much smaller 
than the original grey one and with four adults in the 
house, I was sceptical as to whether it would be big 
enough for us.  
 
However, we ordered a second red recycling bin for 
free and by recycling everything that we can and 
using the food caddy every day we find that we can 
manage perfectly well with the smaller general
waste bin. Genuinely, this system is working I would 
say better for us than the previous system where we 
put a lot more into the general waste bin”. 
 
The food caddy the Council provided, with a roll 
of disposable bags, is useful. When you’re in the 
kitchen, you can move it around to where you’re 
preparing food or peeling vegetables, and can easily 
move it to near the dishwasher to tip the contents of 
dinner plates into at the end of the day”. 
 
Keen gardener Robert has two green garden waste 
bins too, so like many residents, he’s recycling 
everything he can to help drive up Reading’s 
recycling rate. 

Thanks to you,
Reading’s recycling 
rate has increased
from 35% to 52% 
between Oct 2020
and March 2021

For every tonne 
of food waste we 
recycle, we save 
£100 against the
cost of taking it
to landfill
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With a further 14,000 households in high 
rise flats to also join the food waste recycling 
revolution by March 2022, our target recycling 
rate of 55% is within reach. 

1. Make the most of your food waste bin.
 You can put so much in here from peelings
 to cooked food, bones and  shells, even
 cooking oil in a plastic bottle. 

2. Not got enough space? If you need
 another red recycling bin you can order
 one for free on our website.

3. re3 can tell you how to recycle
 any item. From bottles and
 batteries to TVs and toilet seats,
 find the nearest  location to
 recycle your waste. Go to the
 re3 website  www.re3.org.uk, or
 search for the “re3cyclopedia” 
 app in your favourite app store.

Thank you for taking recycling
over 50% with food waste 

3 top tips
to maximise 
recycling and 
minimise waste

We
recycled
692 tonnes
of food in March 
2021 alone...

A big thank you to
residents from our waste
crews for taking part and
getting to grips with the

new system!

1700
no. of requests
for extra red
recycling bins
this year!

Weighing more 
than 5 Boeing
777 aeroplanes 

and generating
enough electricity
to power 918
homes for a month!

11
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GETTING A

VACCINE

Lisa Munga, Customer Experience Lead
We’ve worked with the voluntary sector to run 
the One Reading Community Hub. In the last 
year we’ve taken more than 8,000 calls from 
people needing our help. At first the Hub 
provided food parcels and other urgent support; 
now we’re providing information to connect 
people who are self-isolating with the services 
they need like debt advice, befriending or 
something else. If you need our help, go to 
www.reading.gov.uk/coronavirus-covid-19 
or call 0118 937 3797

Your Services

The faces behind 
the services
Throughout the pandemic we’ve been working hard to meet the needs of our
communities, protect the most vulnerable and support the economic
recovery of the town. Here are some of the faces behind the services…

One
Reading 
Community
Hub

Alison Freeman 
Team Leader, Customer Hub
Contact tracing helps stop the spread of the
virus. We call people who’ve tested positive to
ask them to self-isolate. When the national service
can’t get hold of people, they pass the details on to us. The target is to 
contact more than 80% of people; working together we’re keeping 
rates at around 89% for Reading, which is keeping people safer.

Contact
Tracing

Keeping
you informed

Vic Nickless and Nisa Unis, Communications & 
Engagement We’ve worked together to get messages out 
to people such as changes to the rules, information to help 
people stay safe, or how to access grants and support. We’ve 
produced videos and case studies with local residents 
to encourage and reassure people around things like 
testing and getting the vaccine, and we’ve produced
materials in different formats like translation and easy read, 
depending on what people need.
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Stuart Taylor,  Senior Environmental Health Officer
Before Covid my job was to support landlords and inspect properties as part of our regulatory services
team. Due to the pandemic, we set up a new team to look at “high risk settings” – places that could be a
risk to the public if they didn’t follow Covid guidelines, like shops, offices and faith settings. We visit to make sure 
owners understand the rules and are keeping the public safe. Independent businesses can really need this advice, 
so it’s been a positive experience.

Sam Wills,  Revenue and Benefits Manager
Throughout the pandemic the Government has
launched a number of support schemes. We’ve been making
sure these are implemented quickly so businesses and the public 
can get the help they need. We’ve processed more than £98m in 
business rates relief, £48m of business grant funding, £850,000 
of hardship funding and £203,000 for self-isolation payments.Sam Midwinter, Occupational Therapist 

Throughout the pandemic we continued to 
visit, call and support the most vulnerable 
adults, children and their families, and provided 
more than 36,600 hours of homecare every 
month. At the peak of the crisis we helped 
make sure there were enough beds for 
seriously ill patients in our hospital. We were 
able to provide additional care by working with 
partners across health and social care to create 
a Covid secure environment in a Holiday Inn 
hotel. Patients were looked after there until they 
were ready to go home, freeing up over 700 
bed days at local hospitals.

Simon Smith, Libraries Services Manager
When libraries were closed under Covid restrictions, we offered a range of ways for 
people to access services. We have a collection of electronic resources and throughout 
the pandemic we’ve made more than 70,000 loans of e-books, magazines and audio 
materials. As libraries have reopened, we’ve offered  a click-and-collect service, loaning 
more than 30,000 items. Our home service has supported around 400 people 
who aren’t able to get out to a library. Find out more about libraries including our 
e-resources at  www.reading.gov.uk/libraries

Keeping Reading Reading

Supporting local businesses

Promoting
Economic
Recovery

Providing Care

Deborah Glassbrook, Director of Children’s Services 
Brighter Futures for Children has continued to provide services 
and support to Reading’s children, families and schools. We 
kept up visits to families and supported more than 6,600 
vulnerable children. We provided around 56,000 school 
meals to vulnerable children and children of key workers 
during lockdowns. We are now supporting families with the 
impact of Covid. Our website is packed with resources on 
issues including mental health and wellbeing, safeguarding 
and keeping active. You can find out more at
www.BrighterFuturesForChildren.org 

Looking after
the Borough’s
Children
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Find your new direction...
We are Reading’s Adult and Community Learning 
service, delivering flexible English and Maths, ESOL 
and Digital Skills courses and a range of Skills for Work 
courses, Traineeships and Aprenticeships.. We also 
specialise in creative arts and crafts and workshops for 
health and wellbeing.

Courses available now and from 
September 2021
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Fly Tipping
Our Recycling and Enforcement Team has been 
clamping down on fly tipping and littering, with 
a series of prosecutions ensuring the streets of 
Reading are kept clean for residents.

The team has been investigating the waste, 
gathering evidence and taking witness statements. 
We’ve installed CCTV cameras in areas where fly 
tipping has been an issue and the footage has 
helped us issue a number of fixed penalty notices.

In Kensington Road alone, instances of dumped 
waste have led to 57 fixed penalty notices, 27 of 
them generated by footage from CCTV camera 
evidence.

Since the team was set up in 2019 we have sent 
out over 500 Fixed Penalty Notices for cases where 
rubbish has been dumped, successfully prosecuted 
39 people for small scale fly-tips, where we may use 
littering legislation, and carried out over 170 trade 
waste inspections. Further cases are due in court in 
the coming months.

Spotlight on Enforcement
Our Enforcement teams are working behind the scenes
to look after your interests.

Housing
Our Private Sector Housing Team has also been busy, 
holding landlords to account to ensure HMOs (houses 
in multiple occupation) meet the required standards. 
They also enforce the HMO licensing scheme with 
around 1,300 licensed HMOs in the Borough, carrying 
out routine inspections to ensure room sizes and 
amenities are appropriate, and to assess hazards, 
including fire safety. 
 
Serious or persistent non-compliance can lead to 
prosecutions in conjunction with the Council’s Legal 
Services team, with successful prosecutions recently 
including a landlord being fined £6,000 and ordered 
to pay Council costs of £1,956 for failing to maintain 
an HMO in London Road. Officers from the Council’s 
Private Sector Housing Team who inspected the 
property discovered faulty fire detectors, a bathroom 
in significant disrepair, a broken light switch in the 
hallway, damage to a fire door and several radiators 
removed from the central heating system. If you are 
worried about the condition of an HMO visit our 
website to find out how to report your concerns.

Unmaintained storage area blocking 
emergency escape route

Sign up to our enewsletter to receive regular news and updates: www.reading.gov.uk/eNewsletterSignUp



16

Local democracy

CONTACT YOUR COUNCILLOR
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Tony 
PAGE
Elected until 2022
☎ 
959 5687

Richard
DAVIES
Elected until 2022
☎ 
07939 802833

Sophia 
JAMES
Elected until 2022
☎ 
07702 517315

Debs 
ABSOLOM
Elected until 2022
☎ 
954 2663

Simon 
ROBINSON
Elected until 2022
☎ 
07718 699128

John 
ENNIS
Elected until 2022
☎ 
958 1893

Helen 
MANGHNANI
Elected until 2022
☎ 
941 6402

Karen
ROWLAND
Elected until 2022
☎ 
956 8926

Ayo
SOKALE
Elected until 2022
☎ 
07774 302448

Rose 
WILLIAMS
Elected until 2022
☎ 
962 3384

Jo 
LOVELOCK
Elected until 2022
☎ 
941 5760

Clarence
MITCHELL
Elected until 2022
☎ 
07796 261623

Jason 
BROCK
Elected until 2022
☎ 
07759 951588

Ricky 
DUVEEN
Elected until 2022
☎ 
961 4027

Mohammed 
AYUB
Elected until 2022
☎ 
957 3458

Adele
BARNETT-WARD
Elected until 2022
☎ 
07971 921774

Liam
CHALLENGER
Elected until 2022
☎ 
07912 601056

Isobel 
BALLSDON
Elected until 2022
☎ 
07717 292003

Graeme 
HOSKIN
Elected until 2022
☎ 
958 9241

Jane
STANFORD
-BEALE
Elected until 2022
☎ 
07795 807249

Deborah
EDWARDS
Elected until 2022
☎ 
07761 595458

Meri 
O’CONNELL
Elected until 2022
☎ 
07841 271947

The MAPLEDURHAM Ward was created in 
2004 due to boundary changes which ensure, 
as far as possible, equality of representation.
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Sarah 
HACKER
Elected until 2022
☎ 
957 6170

Ashley 
PEARCE
Elected until 2022
☎ 
07877 082581

Raj 
SINGH
Elected until 2022
☎ 
437 1592

Paul 
GITTINGS
Elected until 2022
☎ 
07973 960627

Rob 
WHITE
Elected until 2022
☎ 
07985 923938

David  
ABSOLOM
Elected until 2022
☎ 
954 2663

Paul
CARNELL
Elected until 2022
☎ 
348 0462

Rachel  
EDEN
Elected until 2022
☎ 
07914 211828
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If you have any issues you want to discuss with your local 
representative, do get in touch using the details below.

Gul 
KHAN
Elected until 2022
☎ 
07977 513295

Ruth 
McEWAN
Elected until 2022
☎ 
07772 720499

Jenny
RYNN 
Elected until 2022
☎ 
07884 008957

Ellie  
EMBERSON
Elected until 2022
☎ 
07780 798220

Brenda
McGONIGLE
Elected until 2022
☎ 
07803 130499

Jamie  
WHITHAM
Elected until 2022
☎ 
07766 918058

Jeanette 
SKEATS
Elected until 2022
☎ 
947 6439

Micky  
LENG
Elected until 2022
☎ 
07749 881597

Chris
MASKELL
Elected until 2022
☎ 
959 1438

Paul 
WOODWARD
Elected until 2022
☎ 
07776 238861

Daya Pal
SINGH
Elected until 2022
☎ 
07979 680174

Liz 
TERRY
Elected until 2022
☎ 
07979 854717

Josh  
WILLIAMS
Elected until 2022
☎ 
937 1807

Dave 
McELROY
Elected until 2022
☎ 
07557 987710

David
STEVENS
Elected until 2022
☎ 
07400 631461

Alice 
MPOFU-COLES
Elected until 2022
☎ 
07960 442673

Sarah 
HACKER
Elected until 2022
☎ 
957 6170

Ashley 
PEARCE
Elected until 2022
☎ 
07877 082581

Raj 
SINGH
Elected until 2022
☎ 
437 1592

Paul 
GITTINGS
Elected until 2022
☎ 
07973 960627

Rob 
WHITE
Elected until 2022
☎ 
07985 923938

David  
ABSOLOM
Elected until 2022
☎ 
954 2663

Paul
CARNELL
Elected until 2022
☎ 
348 0462

Rachel  
EDEN
Elected until 2022
☎ 
07914 211828

Leader of the Council  Cllr Jason Brock
Deputy Leader   Cllr Tony Page
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In 2022 there will be a one-off all-council election for all
seats in Reading as new ward boundary arrangements
come into effect. You can find out more on our website.

To find out who your councillor is, visit
my.reading.gov.uk

Lead Councillors

Labour   29

Conservative  10

Green Party   5

Liberal Democrat  2

Total    46

The political composition of
Reading Borough Council.
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Ultimately I’m here to help improve services for  our  
residents. I do lots of different things in my role, and a 
big part of it is to make sure our services are high quality, 
monitored against targets and meet customer needs.

I joined my local Council on the very bottom rung, 
then worked my way up. I was in my twenties. I’d been 
managing a successful business in web development, 
but I was spending my spare time volunteering in my 
community – collecting litter and planting trees. I realised 
I could do that for a living, so I rolled up my business and 
applied for a job in local government. 

I’m a data geek, I get excited by patterns and trends, 
and the insight it gives into behaviour. Companies like 
Amazon and Google use this to make services better for 
their customers, and we should be able to do that too.

One example is recycling. When we looked at the data 
a few years ago, we could see that Reading had some of 
the lowest recycling rates in the country.
Residents wanted to
recycle, but we
needed to improve
our services to make it
easier for them. 
The Waste team
have worked

A day in the life

Improving
Performance
Isabel Edgar Briançon, Assistant Director for Corporate 
Improvement and Customer Experience, explains how we 
make services as good as they can be

Whilst every effort has been made to ensure the accuracy of advertisements or sponsorships contained in this publication, Reading Borough Council 
cannot accept liability for errors and/or omissions. We will not accept any responsibility for claims made by advertisers or sponsors and their inclusion in 
Your Reading should not be taken as an endorsement by Reading Borough Council.

hard to introduce food waste collections and other 
measures, and our recycling rate has now increased from 
around 32% to more than 50%

Another success story is local contact tracing in the 
Covid pandemic. We work with the national system, calling
contacts they haven’t been able to reach. Our goal is to 
keep the combined contact rate over 80%. We monitor
the data on a daily basis to see if we are managing this. 
When we see the rate is not as high as it needs to be, we 
implement other measures such as sending text messages 
or letters. That way we’ve kept the rate as high as 89%.

There are lots of ways people can get involved. We 
look at different types of data. Some of it is numbers – but 
some of it is qualitative, for example what people tell us in 
consultations and surveys. There are lots of ways people 
can influence how we improve services in Reading.

You can read more about our vision and ambition for Reading, as well as 
how we measure our progress, in our new corporate plan, available on 
our website at www.reading.gov.uk/corporateplan 

Our Corporate Plan

Have your say:

• All our consultations are published on our 
 website, so tell us what you think at
 www.reading.gov.uk/consult
• Join our online citizens panel and take  
 part in regular surveys and focus groups – 
 sign up at www.reading.gov.uk/panel 

Reading’s Future

Reading Borough Council Corporate Plan 2021/22

Investing in



Improving
Performance We care about keeping 

children rooted in Reading

Learn more: www.readingfostering.co.uk or call 0118 469 3020

Could you be a foster carer?

Are you a care worker with a Level 3 residential childcare 
qualification? Or do you have experience working with 
children with learning disabilities and are willing to 
undertake this qualification? 
Our committed team works across our residential and 
short breaks service in Reading for young people aged 
8 to 18 with learning disabilities, physical and sensory 
impairments. Both are Ofsted registered and were rated 
'Outstanding' at the last full inspection.
If you're looking for full-time work, have a driving licence, 
want a fantastically rewarding career and can cope with 
the physical demands of manual handling and support 
young people who sometimes have behaviours that 
challenge, then we want to hear from you.

Visit www.brighterfuturesforchildren.org/join-us  to find out more. 
Or email helena.baptista@brighterfuturesforchildren.org for an informal conversation.

Jade, 17, came into foster care 
when she was nine years old 

because she was unable to live with 
her own family. 

It was important to Jade to stay close to her 
friends, family and school, and fortunately, she 
moved to live with a lovely foster carer in Reading, 
called Angela. 
Even though we have a group of hero foster 
families, just like Angela, there are still children 
who have to live outside of Reading because there 
aren’t enough local foster carers. That’s why we 
need you.

Angela knows why staying rooted in Reading is 
important: 
‘All young people in Reading deserve the 
opportunity to be brought up within a family home. 
Being able to support young people and help them 
flourish is one of the most rewarding things I’ve 
done.’
Brighter Futures for Children provides training and 
support to help you become a foster carer - all you 
need is room in your heart and a spare room.
So, if you’re looking to do something new and 
enriching this year, become a foster carer and 
make a difference to a young person in Reading.

Join a great team at our residential 
and short breaks service

19






