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Hands • Face • Space

We want to help our community stay up-to-date 
with the latest factual information from Public Health 
England on COVID-19.

We have a community information champion scheme 
you can volunteer to join to help us share the latest 
updates. 

Community information champions will receive regular 
information from the council by email which they can 
then forward on to family, friends and other contacts. 

There will be no need to edit the information being 
sent out, it will be short and to the point for easy 
sharing in person or on the phone. 

You can feed back any questions from your 
community, ask for clarification or bring to our 
attention myths that are being shared. We can then 
act on the feedback by refining the messaging to 
meet your needs and keep the borough safe. 

To sign up, please email your details stating you’d like 
to be a community champion to 
volunteer@rbwm.gov.uk.

Helping your community

Here you can: 

• Use the COVID-19 dashboard to get daily updates on 
the number of COVID-19 cases in your area.

•  Do a postcode search to understand the latest 
Government guidance and how it affects you.

•  Read a weekly report giving more detailed data about 
COVID-19 in your community.

The site provides you with specific data on COVID-19 for 
each of Berkshire’s six local authority areas.

New public health website

Zia Mahiudin, said: "I’ve been a member of the 
Maidenhead Mosque for over 
20 years and I'm thrilled to 
be part of the Royal Borough 
Community Champions 
initiative. As part of the 
project, funded by Berkshire 
Community Foundation, we 
have been supporting our 
Mosque members by sending 
out short COVID-19 messages 
to help reach as many parts 
of the community as possible. 
It helps to confirm the right 
messaging, signpost to further 
support from the council and 
encourage people to seek help if they need it. We’ve been 
offered training on community groups and would urge 
any community-minded individuals and groups to join the 
scheme by emailing volunteer@rbwm.gov.uk."

Can you help your community and family members by sharing accurate information 
about COVID-19? 

Volunteering in my community

Find out the latest up-to-date stats on COVID-19 in your community by visiting the 
Berkshire Public Health website at www.berkshirepublichealth.co.uk.

Zia Mahiudin

Remember hands, face, space

COVID-19 - Help stop the spread

www.gov.uk/coronavirus
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Building a borough of opportunity and innovation

Dear residents, 

Firstly, I want to thank you all for 
your patience and support over the 
last year. 2020 is not what any of 
us planned and at the council we 
have adapted and created different 
services to support you.

I am really proud of everyone who 
has delivered those services to 
you, often working very long hours, 
to make sure that we continue to 
provide vital support for you. 

Within the first few days of the 
pandemic, officers set up the ‘be a 
good neighbour’ service, something 
I hope we will carry on with in 
2021. We all need to look out for 
our neighbours, particularly those 
who live on their own or are more 
vulnerable and need support. 

We also set up a telephone support 
line to call people who were 
shielding. If you received one of 
those calls, you will have spoken to 
officers whose everyday job might 
have been in planning for example, 
but during the pandemic they 
changed their roles completely. 

We are now using some of those 
people to run the local track and 
trace service. If you don’t interact 
with the national NHS Test and Trace 
system, your details are passed to 
us. It is really important that you 
engage with this service so we don’t 
spread the virus any further in the 
community. 

I must also thank our businesses. It 
has been a tough year for all and I 
applaud those who have been able 
to adapt their business to ensure that 

they can still provide for themselves 
and their families. We have issued 
millions of pounds in grants to those 
who needed support and we have 
encouraged you all to shop local and 
support local. It is vital we continue 
that going forward. 

And I need to thank you all. We 
have changed or adapted a lot of 
our council services and you have 
been supportive while we have 
worked through issues. Many of you 
signed up to be volunteers at the 
beginning of the year and helped get 
vital support to our most vulnerable 
residents. Now, as we near the end 
of the year, some of you have signed 
up as community champions helping 
to deliver our key messages into your 
communities. 

This year has definitely shown what a 
great community spirit we have and 
I hope we can harness that as we 
work through next year. 

Lastly, I wanted to wish you all a 
Merry Christmas and a Happy New 
Year. I hope, as I am sure you all do, 
that 2021 will be a much better year 
but in the meantime, continue to 
follow the guidelines, support local 
businesses and help stop the spread 
of coronavirus in the community.

Best wishes, 
Councillor Andrew Johnson,     
Leader of the Council.

Around the Royal Borough is produced by 
the Royal Borough of Windsor & Maidenhead 
and distributed to households in the borough. 
It is also available in libraries. The magazine 
is available on CD for people with visual 
impairments.

If you have any comments please contact the 
communications and marketing team, Royal 
Borough of Windsor & Maidenhead, Town Hall, 
St Ives Road, Maidenhead SL6 1RF. Email 
communications@rbwm.gov.uk

Contact us
Visit www.rbwm.gov.uk

and click on "contact us" which is 
at the bottom of every webpage.

Follow us on

Facebook  RBWM              

and Twitter  @RBWM

Nextdoor.co.uk
email: customer.services@rbwm.gov.uk

Councillor Johnson meets staff from Maidenhead 
Foodshare.

Debbie Gee showing Councillor Johnson  around 
Maidenhead Foodshare.
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Despite many of our council buildings being closed 
and many officers working from home, our teams 
have worked hard behind the scenes to find new 
ways of delivering our services.

Thank you to everyone who has helped us adapt and 
change services so we can continue to support our 
residents and businesses throughout the pandemic.

In November we celebrated these achievements 
as part of the Local Government Association’s 
#CouncilsCan day, an online celebration to highlight 
the critical work of local government during the 
coronavirus pandemic.

In April this year, 50 staff volunteers 
made 800 phone calls to help our 
most vulnerable residents cope with 
new lockdown measures.

Our libraries team changed their 
service so you can click and collect 
to borrow books. Over 70,000 
books have been selected by 
residents during the pandemic.

Our community wardens delivered 
734 food parcels and collected and 
delivered 192 medical parcels to our 
residents during the pandemic, as 
well as checking on 185 residents in 
their homes.

So far this year our schools’ admissions team has handled 4,350 
applications and 132 school appeal hearings for the academic year 
2020/21 and is currently transporting 900+ students to 92 different 
education establishments.

We’ve distributed £26 million pounds in grants to local businesses: 913 
businesses qualified for the Small Business Rate Relief grants and 856 
businesses qualified for the Retail, Hospitality and Leisure grants.

Our children’s services team has helped 98 families (212 children) with 
a one-to-one service from our family resilience team. 211 young people 
were helped by our youth service and 140 families were supported by the 
children’s centres. 

Ben Higgs, community warden, visiting 
shops in the borough.

Supporting you during the pandemic
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Together with Tivoli we have maintained four local nature reserves 
and 60 parks and play areas to provide open spaces for our 
residents to play, exercise and enjoy in line with Government 
guidelines. 

Our housing team has worked day and night to house 164 
households. 92 of those were single homeless people who were at 
risk of rough sleeping or were rough sleeping. 

How to get support
We have a few foodbanks in Maidenhead and Windsor which can 
help you, if you need it. 

Maidenhead Foodshare is located in the Nicholsons Centre, Maidenhead and 
is open Wednesday, Friday and Saturday. Find out more information on their 
Facebook page.

Alternative collection points are St Peter's Church Centre, Furze Platt, Cox Green 
Community Centre, Jubilee Church, Marlow Road, Elizabeth House, Cookham. 

Windsor Foodshare is located at Dedworth Green Baptist Church, Smiths Lane.

Find out more information about foodbanks in our area visit www.rbwm.gov.uk.

Donations can be dropped off at any of the Foodshare locations. Any Christmas 
food at this time of year would be appreciated.

The Windsor Homeless Project will continue to open Monday to Fridays at 
Holy Trinity Church, Windsor and on Saturdays at St Stephen's Church, Windsor, to offer a hot meal and support to those 
experiencing homelessness in the borough.

To find out more information about how you can get support visit www.rbwm.gov.uk.

Supporting you during the pandemic

As part of our continued response to COVID-19 
in the borough, we’ve launched a local contact 
tracing service to complement the national NHS 
Test and Trace service. 
A team of officers operate the service using a local phone number 
to call residents who have tested positive for COVID-19 but haven’t 
been successfully contacted within 24 hours by the national NHS 
Test and Trace service.

If you get a call from our local team, please answer - we want to 
reduce the spread of COVID-19 in our community. Our advisors will 
be able to help you with non-medical advice and information on local 
support services such as food shopping or prescription collections 
if you need to self-isolate. To find out more please visit our website 
and search for ‘test and trace – local contact tracing service’.

Our local contact tracing service

Ockwells Park.

Delivering food to residents.
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Stay up-to-date with our latest news and info at www.achievingforchildren.org.uk
Follow us on Facebook and Twitter - search Achieving for Children

Schools in 
the Royal 
Borough 
have 
responded 
really well 
during the 
pandemic, 
wanting to 
make sure 
our young 

people were safe and educated. 

We have appreciated the ongoing 
support of the council in helping 
this to happen.

Helen Daniels
Headteacher - Cookham Rise 
Primary School

Headteacher 
Mrs Griffith 
and the 
Head Boys 
and Girls 
from Holy 
Trinity 
School in 
Sunningdale 
would like to 

extend their thanks to the council for 
its support and guidance throughout 
the pandemic which meant they 
were able to continue to educate and 
support children and their families.

Joanne Griffith
Headteacher - Holy Trinity School 
in Sunningdale

At the start of the pandemic, 
we were all unsure of how we 
would continue to educate 
our young children. However, 
with the support of the 
Royal Borough's schools 
development team we were 
able to remain open for 
keyworker and vulnerable 
children. 

With their continued support 
this academic year we were able to reopen in 
September for all year groups; this support has been 
key in remaining open during these unprecedented 
times.

Nicola Green 
Headteacher - Datchet St Mary's C of E Primary 
Academy

Schools closed in March but vulnerable and key worker 
children remained in schools while all other pupils were 
home-schooled. 

We spoke to Clive Haines, schools leadership development 
manager, about what changes the council made at short 
notice when 64 schools closed in March. 

"We worked really closely with schools to make sure they 
had the right PPE equipment that they needed. We had 
about 3,000 children in schools during the pandemic, 
normally we have approximately 22,000. 

"We also administered the roll-out of laptops from the 
Government to those children who were unable to access 
devices during the lockdown.  

"With the reopening of schools in September they carried 
out risk assessments and ensured they operated in pupil 
bubbles in case someone got COVID-19 and had to 
isolate. 

"We are still working closely with schools and supporting 
them but I am so proud of how we all worked together 
during this pandemic and what we achieved."

William Rees and Mya Rodi 
in Year 6.

Holy Trinity School.

How our children’s service helped 
during the pandemic

Datchet St Mary's C of E 
Primary Academy.

We came up with innovative ways to support our families, 
children and young people during the pandemic. We 
used social media or met in parks and gardens or in 
COVID-secure buildings.

Over 1,000 babies have been born since March and all 
families with a new baby have seen a health visitor either 
at home or in a COVID-secure building.

Children's centre staff have linked up with local charities 

to ensure that no family is left in need of basics, i.e. food 
and clothing. 

Learning packs have been distributed to families with 
young children and the new online baby "nurture groups" 
have been well received.

Our youth workers have continued to provide 1:1 and 
group support to our young people, both virtually and 
face-to-face, based on Department for Education 
guidance.

Supporting our young children

During the COVID-19 pandemic, our children’s services team at Achieving for Children 
have worked incredibly hard to ensure our children remained safe.
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My changing role in the 
pandemic
We spoke to 
Leigh Horton, 
the registered 
manager for our 
Independent 
Living Service 
in Maidenhead, 
about her and her 
team’s experience of dealing with 
the pandemic.
"Reflecting back on the past few months, we have 
been quite lucky, there have been challenges but I 
have a great team and they have all stepped in to 
help. I created a risk assessment before lockdown 
was announced and we immediately created 
staff bubbles, stopped using agency staff who 
had been working in hospital settings and did not 
move agency staff between sites.

"I moved into Brill House (one of our services) 
with another senior staff member so that we 
were available 24/7 to ensure our residents were 
looked after. I even did a few haircuts! 

"I am so proud of what we have achieved with the 
pressure we were under and how our residents 
have adapted. Their lives have gone through a 
massive change and they have just adapted."

Adapting services for our residents 

Stay up-to-date with our latest news and info at www.optalis.org 
Follow us on Facebook and Twitter - search @Optalis

During the COVID-19 pandemic, our social care provider, Optalis has adapted its services 
to ensure continued support to the local community across Maidenhead and Windsor.

Our view from Boyn Grove
Several team members from our day services 
were redeployed to provide support to our 
wider services.  
We visited Homeside Close, a residential care home for adults 
with learning disabilities, to meet with Jo, a support worker. Jo 
was joined by John and Maxine who were redeployed for a few 
months from Boyn Grove Learning Disability Day Service.  

How have you found being 
redeployed?
Maxine: "I have loved it. It’s been good to see a 
different side to support. I’ve known the staff for 
a long time to say hello to at the centre and they 
are mates now, I’ve fitted in with the team." 

What have you learnt? 
John: "It’s been nice to get to 
know the staff and customers 
I don't usually work with, a bit better. You see 
people around the centre, but don’t always get 
to spend quality time with them." 

Are there any ways of working that 
you think you should continue? 
Jo: "We would do more arts and crafts and get 
everyone involved. The people we support really 
enjoy activities once they get started and put 
their whole heart into it. They’ve made a fantastic 
rainbow and decorations for the ice cream van."  

Maxine and John have now returned to the day 
service, which has resumed operating.

Maxine

John

Jo

Alongside existing infection control practices the teams 
have introduced changes to the services including the 
introduction of sanitising stations, extensive cleaning 
regimes, additional PPE compliance, social distancing, and 
one-way systems. They also hold regular virtual meetings 
for their staff so that everyone stays up-to-date with the 
latest guidelines and receives ongoing wellbeing support.

Optalis staff have created themed sensory days at their 

residential homes, and increased support from dementia 
care advisors who developed specialist exercise and 
activity packs. 

In addition, the statutory services teams have been 
carrying out hundreds of welfare checks, including the 
community learning disability team, community mental 
health team and physical disabilities and older people's 
team.  

Leigh Horton working with one 
of our residents.
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Congratulations to @EyeSpyWindsor for receiving the most votes in the safe, 
socially distanced Instameet. It was co-hosted with IGER Windsor and Eton, 
Windsor Tourist Guides and Visit Windsor.

We plan to carry out further instameets in other areas of the borough to help 
everyone rediscover the Royal Borough.

Supporting our businesses 
We’ve launched a new website and social media account to showcase the best of 
our local businesses in Ascot, Eton, Maidenhead and Windsor. You can get involved 
by following @MyRoyalBorough on Twitter, Facebook and Instagram or by visiting the 
website at www.myroyalborough.com.

Whether you’re a local business wanting to showcase what you do or you want to share 
a great experience about a local business, tag @myroyalborough in your photos on 
social media. 

Showing off our
Royal Borough
MyRoyalBorough held an ‘Instameet’ photo walk 
earlier this year where we asked local photographers 
to capture their favourite photos of Eton and Windsor, 
that highlighted hidden gems and brilliant local 
businesses within our communities. They then shared 
their photos on Instagram for everyone to enjoy.

@EyeSpyWindsor

Sign the support local pledge 
Local businesses need your support more than ever this year. We’re encouraging everyone 
to shop local and spend local. You can also support your local businesses by liking and 
sharing their social media posts, buying gift vouchers or eating locally including click and 
collect and delivery.

Lots of residents have already made the pledge to support local this Christmas – will you 
do the same? Visit www.myroyalborough.com to sign up.

Hands • Face • Space
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Self-care is about taking more 
control over your health and 
wellbeing.
We spoke to Dr Tim Ho, the medical director 
of Frimley Health NHS Foundation Trust who 
leads the Living Well programme for Frimley 
Health and Care to get his advice.

"Looking after yourself isn’t just about seeing 
your GP or local hospital when you’re feeling 
unwell or need treatment, it’s something we 
should all think about on a regular basis.

"It starts at home with what we eat and drink, 
what exercise we do and the way we look after 
ourselves.

"Especially in the winter and during these 
current times, we can all take a little more 
control over our health by taking small actions 
that can add up to make a big difference to our 
health now and in the future."

The diagram opposite shows some of the simple 
things you can do to start taking control now.

Look after yourself

What is social prescribing?
We know that people visit their GP for a range of issues 
that affect their health and wellbeing, such as loneliness, 
anxiety and depression, concerns over alcohol, smoking 
and diet, and broader issues such as employment, housing 
or financial difficulties. Your GP can put you in touch with 
services that may be able to help you, but there may be 
another option – it’s called social prescribing.

Social prescribers are employed across Ascot, 
Maidenhead and Windsor, and they help people to manage 
their health and wellbeing.

People are referred by their GP and other professionals, 
and a social prescriber works with them on a personalised 
plan to connect them with local services and groups to 
improve their health and wellbeing.

Social prescribing in action
One of our social prescribers helped a resident who moved 
to the area to support her elderly parents, who have since 
both passed away. 

We referred her to Talking Therapies, which provided 
ongoing counselling to support her mental health.

She’s now looking forward to starting her life back in her 
previous neighbourhood and making plans to move to a 
new house.

Visit www.frimleyhealthandcare.org.uk/selfcare to find out more about 
how you can improve your health and wellbeing.
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Dr Huw Thomas is a GP 
in Maidenhead and local 
Clinical Lead for the 
Frimley Collaborative.

Dr Huw Thomas.

"Since the start of the pandemic, 
the way you access your GP 
practice has changed. This is so 
we can keep our patients and staff 
safe. You can still contact your 
practice by phone or by visiting 
your practice website and clicking 
on eConsult.

"Although we are in the middle of 
a pandemic, I want to reassure you 
that your local NHS services are 
still here for you when you need 
them. However if your condition is 
stable, you may not have as much 
contact as you normally would.

"Remember, if you are worried 
about something please do get 
in touch with your practice. We 
are continuing to refer patients 
for further tests or to specialist 
services when needed."

View from 
your GP

Is it a cold, is it COVID-19… 
school or not?
It’s a worrying and uncertain time for parents. Children 
are back at school and there are guidelines in place 
to make sure children, teachers and the wider school 
community stays safe.
What happens if your son or daughter comes home with a streaming nose and a 
cough right in the middle of a pandemic? Children infected by coronavirus may 
not have any symptoms but if they do, their symptoms can be mild, like those of 
a common cold.

What’s the right thing to do?

Below is a useful flowchart to help parents decide what to do when their children 
are poorly. To find out more details visit www.frimleyhealthandcare.org.uk.

Obviously if your child is in a bubble which has been sent home to isolate, you 
must follow the instructions given to you by your school. And always remember 
to socially distance when dropping off or picking up your children from school.

Hands • Face • Space

Keeping yourself healthy
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Self-isolating protects your 
family and community

If you have any of the following symptoms, you must not leave your home except 
for a COVID-19 test or until you get your result:

•       A high temperature that is above 37.8⁰ C
• A new continuous cough, or a

• Loss or change to your sense of smell or taste.

If you test positive you must self-isolate for 10 days.

If someone you live with or someone in your support bubble tests positive or 
if you have been contacted by track and trace you can’t break isolation with a 
negative test, you need to keep self-isolating for the full 14 days as you could 
get symptoms within the 14-day period after testing negative.

Keeping yourself healthy

Dr Sachdev said: "It is totally understandable people may 
fear visiting their GP or hospital due to the pandemic.

"However, it’s really important if anyone has a symptom they 
are worried about, such as changes in bowel or bladder 
habits or a lump, that they contact their GP practice as soon 
as possible.

"If cancers are detected earlier then lives can be saved. 
Waiting to get help could have serious consequences."

He added: "I’d like to reassure people that NHS staff are 
working hard to make sure people can get cancer checks 

and treatment safely so there is no need to delay."

Online consultations mean people do not necessarily need to go to GP surgeries 
for check-ups, while COVID-19-free cancer hubs have been set up to perform 
surgery.

Don’t delay seeking help for 
cancer symptoms

Dr Anant Sachdev.

It’s really important that if you, anyone you live with or 
members of your support bubble, have any symptoms, 
you must not leave your home other than to get tested.

Leading cancer clinician and local GP, Dr Anant Sachdev, 
is calling for people not to put off seeking help for cancer 
symptoms, despite any concerns they may have about 
getting help during the pandemic.

Flu can be
deadly too 

- get
vaccinated

It’s more important than 
ever to receive your flu 
vaccination if you are 
eligible. 

Flu vaccination is important 
because:

• if you’re at higher risk from 
coronavirus, you’re also more 
at risk of problems from flu 

• if you get flu and coronavirus 
at the same time, you’re more 
likely to be seriously ill 

• it'll help reduce pressure on 
the NHS and social care staff 
who may be dealing with 
coronavirus 

In an average year the flu 
virus kills 11,000 people and 
hospitalises many thousands 
more. The flu vaccine is your best 
protection. 

Protect yourself and those 
around you from the flu virus 
by getting the flu vaccine. Ask 
your pharmacist or visit your GP 
practice website to find out if 
you’re eligible for the free vaccine.
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Helping you to secure 
job roles in the future

Berkshire Opportunities portal 
The Berkshire Opportunities portal picks up all the 
vacancies across Berkshire and brings them together onto 
one website – helping people to see a broad range of roles 
available locally.

People wanting to upskill or start their career can explore 
all the resources they need to understand the career 
opportunities and pathways available in the area.

These include:

• Career options

• Apprenticeships

• Local courses

• Employability advice

• Understand more about the sectors which are still 
recruiting

• Find out which sectors are likely to recover fastest

Visit www.berkshireopportunities.co.uk 

Opportunities for young people through Kickstart
The Kickstart Scheme is a six month paid job with a local 
employer, funded by the Government. The scheme is 
an opportunity for young people to gain experience of 
working in some of Britain’s most exciting companies. 
Jobs from the Kickstart scheme are open to 16-24 year 
olds, who are claiming Universal Credit, and are at risk of 
long-term unemployment. Contact your local JobCentre 
Plus to discuss options and enrolment onto the scheme. 

If you’re an employer looking to recruit young talent to give 
them valuable experience and the opportunity to kickstart 
their career, visit www.berkshireopportunities.co.uk and 
search for ‘kickstart’. 

Free skills toolkit
The Government’s national careers service offers a range 
of free courses to help you learn new skills or change jobs. 
Courses include general skills that apply to all sectors as 
well as more specialised skills such as coding. Visit 
www.nationalcareers.service.gov.uk to find courses near 
you. 

Libraries update
Maidenhead and Windsor libraries are open, 
including click and collect. Find out more ways 
of accessing books and ordering your books 
online at:

https://tinyurl.com/y4vko9lb

For library enquiries please call 01628 796969.

Receive our weekly Residents’ 

e-newsletter. News, 

information, updates and advice 

relating to the Royal Borough 

and its residents.

Sign up to receive our 
Residents’ e-newsletter

Visit http://ow.ly/TnyDl 
or scan the QR code.

We’re on Nextdoor - join it to see 
regular and relevant updates about 
the area you live in.www.nextdoor.co.uk

Sign up to receive our Library e-newsletter.

Visit https: //tinyurl.com/y382mk4d 
or scan the QR code.

COVID-19 has left many people in financial difficulty due to being furloughed or made 
redundant. There are several schemes available locally to help residents who are looking 
for a new job or are thinking about a change of direction and want to upskill.
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The first phase of Watermark is now 
being unveiled, with the scaffolding 
that has shrouded the new buildings 
for the last year being removed over 
the coming weeks.

Countryside, who are developing 
the site with the council, paused 
construction during March, April and 
May in immediate response to the 
COVID-19 pandemic and put in place 
robust health and safety and social 

distancing measures, but has been 
successful in making up this time and 
now looks forward to handing over 
the first homes in March 2021.

The Watermark development 
comprises of 229 modern one, two 
and three-bedroom apartments on 
the banks of Maidenhead Waterways. 

The development will also deliver 
88 modern one and two-bedroom 
apartments for affordable housing, 
with a mix of shared ownership, 
affordable rent, and social rent 
available. Help to Buy is also 
available on the site.

The site is being revitalised with 
20,000 sq ft of restaurant, café 
and community space. The space 
extends out onto terraced seating 
with views of York Stream, making 
this the perfect place to socialise and 
relax.

The show homes are open by 
appointment only, with virtual 
viewings available too. Those 
interested should contact the sales 
team on 01628 873617 or email 
watermark@cpplc.com, in order 
to book your appointment at the 
Watermark marketing suite, located 
at St Ives Road, Maidenhead, SL6 
1QU, and open daily from 10am to 
5pm.

Make Maidenhead your home
We're working on your behalf to make Maidenhead a better place to live. During the pandemic our 
housing sites have continued to be developed and we are now ready to welcome a new collection 
of high-quality homes on our York Road site as part of our wider plan to regenerate the town.

Nicholson Quarter
To keep up-to-date with the Nicholson 
Quarter development visit www.
nicholsonquarter.co.uk or follow @
NicholsonQuart on social media. They 
recently held some public webinar sessions to 
update residents and other interested parties, 
on their planning application for the site. 

They plan to create a new area of 
Maidenhead with shops, homes, work space 
and 
restaurants 
as well as 
creating 
a focal 
point – Sir 
Nicholas 
Winton 
Square. 

Saint Cloud Way
We are also developing 
the former Magnet Leisure 
Centre site on Saint Cloud 
Way with Countryside. 
They recently held some 
webinar consultations 
to update you on the 
proposals for the site. 

With leisure centre facilities 
transferred to Braywick Leisure Centre, the Saint Cloud Way 
site can now begin the consultation process for new homes.

The vision is to develop high quality homes, alongside 
landscaped courtyards and public realm improvements. The 
development which will also include affordable homes, as well 
as green landscaping, will link to the existing Kidwells Park 
area and a new north-south pedestrian link to the town centre. 

You can sign up for more information by visiting 
www.SaintCloudWay.com.

,
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We regularly hold consultations to get your views on 
proposals within the Royal Borough. Responding to 
our consultations and giving your feedback is the 
best way to ensure your views are heard.

The consultations we currently have running are:

Visit our consultation page to give your      
views at www.rbwm.gov.uk/consultations
or scan this QR code.

Current consultations
Public space
transformation in Windsor

This consultation asks for your views on proposals to 
improve public spaces and pedestrian signage around 
Windsor and the area outside Windsor Castle (see opposite).

Closing date: Sunday 10 January 2021

Council tax
reduction scheme

This consultation asks for your views about changing 
the level of support offered to working age council tax 
reduction customers.

Closing date: Friday 8 January 2021

Public space 
transformation in Windsor
We want to hear your views on proposals to improve 
public spaces and pedestrian signage around Windsor 
and the area outside Windsor Castle.

Proposed improvements include:

•  Public space improvements within the proximity of 
Windsor Castle, including widening of the footpath 
on the southern side of Castle Hill, the timed closure 
of Castle Hill to vehicles and the implementation of a 
protective barrier near the Queen Victoria statue for 
improved safety.

•  Improved wayfinding and information signs in the 
town to help visitors navigate and explore the area 
on foot.

The proposed improvements aim to increase visitor 
expenditure and economic growth within the town, and 
improve the overall experience for residents and visitors 
while also increasing visitor safety.

Let us know what you think of these proposals by 
visiting www.consultprojectcentre.co.uk/windsor. 
The closing date to share your feedback is Sunday 10 
January 2021. Your feedback will be used to update 
the proposals ahead of improvement works starting in 
Spring 2021. 

Budget consultation
We will shortly be publishing our budget for 2021/22 
and we are asking you to get involved.

Our budget for this year has been affected by the 
ongoing COVID-19 pandemic and the impact will 
last beyond the current financial year.

We will be asking you if there are any further options 
we could consider to deliver next year’s budget.

Look out on our social media channels for how to 
get involved. We will also be issuing paper copies 
for those who don’t have access to computers.

Public Space Protection
Orders in Ascot, Maidenhead and Windsor 

We would like your feedback on proposals to introduce two 
new Public Space Protection Orders (PSPO) for dog control 
and dog fouling, and cycling in some pedestrianised zones.

Closing date: Sunday 7 February 2021 

Have your say

Walking and
cycling schemes

We will shortly be asking for your feedback on proposals for 
how we should spend the £335,000 of additional funding 
from the Government’s Active Travel scheme.

Closing date: TBC

Computer generated image of proposals to improve the area outside Windsor Castle.
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We have declared a climate emergency 
and an ambitious target to achieve a net 
zero carbon borough by 2050 at the 
latest.  
Here we explore some of the ways you can help us reduce 
carbon emissions in the borough:

Better insulation 

39% of carbon emissions produced in the borough come 
from the energy consumed by heating and lighting homes. 
72% of these emissions come from heating our homes. 
Improving the insulation in your home will help reduce 
these emissions, and it should help you save money too.

The Energy Saving Trust calculates that cavity wall 
insulation costs up to £610 to install and can save you up 
to £280 a year on your energy bills. Loft insulation costs 
up to £395 and can save you up to £250 a year. 

Leave the car at home

Petrol and diesel cars generate harmful emissions which 
also increase air pollution. Choosing to leave your car at 

home and opting for low-carbon modes of transport such 
as walking or cycling is good for the environment and your 
wellbeing. 

Ditch single-use plastic

Plastics are responsible for a significant amount of 
emissions produced globally. Reduce the amount of 
single-use plastic in your house by refilling containers for 
your soap and detergents or buy from a zero-waste shop. 

Here are some local places to try if you’d like to give zero-
waste a go:

• Filling Good in Maidenhead offers products which are 
eco-friendly, local, affordable and healthy.

• Zero Joes in Windsor has a wide range of food, 
toiletries and household supplies: buy as much or as 
little as you want.

• Craft Coop in Maidenhead sells re-usable and eco-
friendly items and gifts, including reusable kitchen 
towels, make-up wipes and upcycled jewellery.

A message from our police force
We spoke to Windsor & Maidenhead Neighbourhood Inspector Tracey 
Croucher to find out how she has been dealing with the pandemic. 
"Firstly, I want to say a huge thank you to local residents and businesses for their support over the 
last few months. 

"It has been a challenging time for everyone, however the community spirit and collaboration has 
been extremely positive. I want to reassure you that we have dedicated units in place to monitor and 
respond to your calls in relation to COVID-19 and to help keep our communities safe.

"Officers will take enforcement action if necessary where there is evidence of people who disregard the rules and present a 
health risk to the wider public.

"We continue to work in partnership with the local authority, community wardens and licensing officers to encourage 
compliance, protect you and ultimately stop the spread of this deadly virus."

Climate change 
What can you do to help?

Filling Good, Maidenhead

If you’re a homeowner or 
residential landlord you can apply 
for a Government Green Homes 
Grant voucher of up to £5,000 
towards the cost of installing 
energy efficient improvements to 
your home. Search ‘green home 
grant’ on www.gov.uk.



Recent research proves that contact 
with nature has a positive impact on 
your mental health and wellbeing, 
and right now is the perfect time to 
try and reduce our stress and anxiety 
levels. 

View of the Thames in Windsor.

Did you know? Taking at least 20 
minutes out of your day to stroll 
or sit in a place that makes you 
feel in contact with nature could 
significantly lower your stress levels? 
Other research has shown that being 
outdoors boosts your creativity and 
focus, which could be useful if you 
are struggling with spending an 
increased amount of time indoors. 

So as the nights draw in and daylight 
hours reduce, why not visit your local 
park or open space to re-connect 
with nature. Whether it’s admiring 
the views of the Thames from 
Bridge Gardens or meeting the new 
baby guinea pigs at Ray Mill Island 
in Maidenhead, a dose of natural 
surroundings can help banish the 
blues throughout the autumn/winter 
season.

The importance of a healthy lifestyle 
has come under the spotlight even 
more than usual this year, and our 
parks can support you with keeping 
active and reaching your fitness 
goals.

Did you know? Six of our borough 
parks have outdoor gym equipment, 
allowing you to exercise outside 
in the fresh air. If you’re based in 
Maidenhead, head to Oaken Grove 
Park and if you are in Windsor, you 
can go to Imperial Park.

Gym equipment at Imperial Park.

There are additional proven links 
between spending time in nature and 
keeping fit with an improved immune 
system – something especially 
important right now. 

Did you know? Sunsets are typically 
prettier in the winter. Cold, non-
humid air is clearer than warm 
summer air, which allows the colours 
of the sun to shine through more 
clearly. The perfect reason to go for 
a sunset walk in your nearest green 
space.

Did you know? When you are out 
exploring our 62 open spaces and 
parkland this winter, you may notice 
that the vegetation looks different to 
how it looked in the summer. This 
is part of our planned re-wilding 
process, which means that wildflower 
meadows are being created in 
selected areas of parks and on some 
roundabouts. 

Wildlife meadow at Oaken Grove Park.

Wildflower meadows are full of 
incredible insects and vibrant 
wildflowers which burst into life in 
late spring. 

The wildflower meadows are a 
balance between planted flowers and 
what some may think of as weeds 
– nettles are allowed to grow in the 
beds because they are good for 
wildlife, but their growth is monitored 
and controlled. 

This year, we’ve increased these 
areas on highway and roadside 
verges too – the feedback has been 
brilliant, so we’re planning to create 
more areas like this in 2021.

Enjoy your parks
and open spaces
The parks and green spaces around the Royal Borough play a vital role in the health and 
wellbeing of the community, now more than ever. 

Hands • Face • Space
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Beat the boredom this winter
As the dark nights and cold weather draw in it can be easy for the winter blues to set in.  
We’ve compiled a list of boredom-beating activities for all ages that can be done from 
the comfort of your own home.

Free virtual events 
from the libraries team
Free storytelling sessions for pre-
schoolers
Under fives will enjoy rhymetime and 
storytime sessions on Monday and 
Thursday – tune in at 11am to see our 
talented library team bringing books to life 
by making stories and rhymes as musical 
and magical as possible. 

Virtual book reviews 
If you’re missing being able to browse the 
bookshelves for reading inspiration, our 
online book reviews for adults and children 
on a Tuesday and Friday are a great way to 
discover new reads. Hear our library team 
talk about the latest reads and find out how 
to reserve your copy. 

You can watch the videos on the RBWM 
libraries Facebook page or on their YouTube 
channel – search RBWM Libraries. Watch 
them live or at your leisure. 

Join a virtual book chat
The libraries team has created 'Express 
Your Shelf', a free monthly online book chat 
open to anybody who enjoys reading and 
connecting with other book lovers. 

Each month there will be a new theme, such 
as your ‘best book of 2020’, but the book 
you choose to talk about is entirely up to you.

The session is held virtually using Microsoft 
Teams so you’ll need access to a computer, 
smartphone or tablet to join. Register 
online via the RBWM library page or search 
‘express your shelf’ on Eventbrite. Joining 
instructions are shared directly with you.

Use your library card to access fantastic 
online resources 

Did you know that there is lots of free 
content available for you from the 
libraries' digital resources including 
access to e-books, magazines, 
newspapers, documentaries and 
movies? 

If you don’t have a library card you 
can sign up on our website, and you 
can also find out more about the 
range of resources available by typing 
‘library online resources’ into our 
website search bar.

Trace your family tree
If you’ve always been curious about your ancestors, then now is the perfect time to 
kickstart your research with free online access to Ancestry with your library card.

Watch world cinema titles or learn a new skill 
Kanopy is a free film streaming service with access to thousands of documentaries, 
independent and world cinema titles. You can watch 10 films a month as part of your 
library card access. Kanopy also has video courses on a huge range of subjects 
including Ancient Egypt, mental health, languages and screenwriting. 

Craft along with your community
The creative team behind Maidenhead’s award-
winning Craft Coop shop has created two 
Facebook groups, one for kids and one for 
adults, to inspire you to get creative with craft. 

Kids can join the Craft Coop Mini Coopers 
Kids Club where they post a weekly theme on 
Mondays, and the adults Christmas Craft Club 
shares a different theme each day – just pick 
your favourite. 

Search for the groups on Facebook or follow the Craft Coop Facebook page to find 
out more.

Watch a show from your sofa
Norden Farm Centre for the Arts now has a live streaming 
option for many of it's shows including Pinocchio during 
Christmas week, the Alter Eagles tribute band and an American 
Bluegrass themed Concertini in January. 

Streaming tickets start at £11 per household, per event. Find 
out more on the Norden Farm website or by calling the Box 
Office on 01628 788 997.



Winter walks at the Long Walk, Windsor.

Pupils raise £11,000 for charity
Throughout the pandemic, pupils in the 
borough raised over £11,000 for charity.

Some of the families supported the 
NHS by supplying PPE, like the Byrne 
family from Datchet who printed over 
1,500 visors and the Seymour family 
from Sunningdale who made scrubs for 
hospitals.

Some of the boys went the extra mile 
to raise money, like Joshua Collacott, 
year six, who ran, swam and cycled the 
distance of Windsor to Paris (290km). 

Maxwell Kam in year four learnt to sew 
and made reusable facemasks for elderly 
neighbours.

Well done to the boys at St John’s 
Beaumont School, Old Windsor who 
have thought of others before themselves 
throughout the pandemic.

We all know this year will be different but there are still 
many ways to make the most of the festive season in the 
Royal Borough.  

Take a look at our Christmas guide for a selection of places 
to shop, festive dining, family shows and experiences you 
won’t want to miss.

There is a section on independent shops as well as walks 
you can enjoy – so plenty to do after Christmas as well.

Some of the activities and events include:

The Twelve Days of Christmas runs until 6 January at the 
Windsor and Royal Borough Museum. The free exhibition 
celebrates the festive season with an alternative take on 
the popular Christmas song.

Legoland - The park will be transformed into a winter 
wonderland complete with twinkling lights and snow 
dusted trees. Rides and attractions will be open. Selected 
dates until 23 December.

You can also 
book to see the 
pantomimes:

Cinderella - at 
Theatre Royal 
Windsor runs until 10 January

Featuring Theatre Royal Windsor’s traditional pantomime 
comedy capers, with a sprinkle of fairy dust, dazzling 
dancers, colourful costumes and a glittering star cast.

Pinocchio - at Norden Farm, Maidenhead on 22–24 
December at 11.30am and 2pm

The objects of a carpenter’s workshop bring to life the tale 
of the puppet that wants to be a real boy, and the puppet-
maker who wants to be a real father.

Jack and the Beanstalk - at Braywick Leisure Centre on 
19–24 December

Get ready to roar with laughter as we cheer on our hero 
Jack on his climb to defeat the Giant, save the village and 
his best friend – Daisy the cow!

To see the brochure in full visit https://www.windsor.gov.uk.

Celebrate Christmas in
Windsor and Maidenhead

Hands • Face • Space
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We've put together a brochure showcasing all the wonderful 
activities and events in our borough to celebrate Christmas. 
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If you have a green bin, you can put your real Christmas 
tree in your green bin for collection on your normal 
collection day (see note about green bin collections 
above). Christmas trees left next to the bin will not be 
collected. 

If you don’t have a green bin and/or you want to help 
support a local charity, local hospices Alexander Devine 
Children’s Hospice and Thames Hospice are offering 
Christmas tree collections in parts of the borough on the 

7, 8, 9 and 10 January. Volunteers will be heading out to 
collect Christmas trees in return for a donation to help 
support the great work they do. 

For more information and to book your collection, visit 
the hospices' websites.

There will also be collection points for Christmas trees 
in locations across the borough from 4-17 January. Visit 
our website at https://tinyurl.com/y2wbsnox to find your 
nearest collection point.

Disposing of your real Christmas treeDisposing of your real Christmas tree

Normal collection day Revised collection day
Friday 25 December Tuesday 29 December

Saturday 26 December Sunday 27 December

Monday 28 December Wednesday 30 December

Tuesday 29 December Thursday 31 December

Wednesday 30 December Saturday 2 January

Thursday 31 December Monday 4 January

Friday 1 January Tuesday 5 January

Saturday 2 January Sunday 3 January

Monday 4 January Wednesday 6 January

Tuesday 5 January Thursday 7 January

Normal collection day Revised collection day
Wednesday 6 January Friday 8 January

Thursday 7 January Saturday 9 January

Friday 8 January Monday 11 January

Saturday 9 January Sunday 10 January

Monday 11 January Tuesday 12 January

Tuesday 12 January Wednesday 13 January

Wednesday 13 January Thursday 14 January

Thursday 14 January Friday 15 January

Friday 15 January Saturday 16 January

Saturday 16 January Sunday 17 January

Christmas 2020 and
New Year 2021 bin collection changes

Your normal collection day will then resume in the week beginning 18 January 2021. To find out more about your 
collection day visit https://www.rbwm.gov.uk/recycling-and-rubbish.

Please remember to put your recycling and rubbish out by 7am and no earlier than the night before your collection. 

Please ensure all rubbish and recycling is contained within your bin. Any additional rubbish and recycling can be 
taken to Stafferton Way household waste and recycling centre in Maidenhead.

We are sorry for any disruption that you may have experienced with your bin collections this year. We have been 
working hard with Serco to ensure all households in the borough get their bins collected and that any disruption is 
minimal. We would like to thank you for your patience and understanding.

Green garden bins
There are no collections of green bins for the weeks commencing 28 December or 4 January.
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Your leisure journey 
starts now

Find your local leisure 
centre on our website 

www.leisurefocus.org.uk
Braywick, Windsor, Furze Platt, 

Cox Green, Charters

Search for our Leisure Focus 
app -  have your centre 
in your pocket.

For more information please email 
enquiries@leisurefocus.org.uk or visit your 

local centre website www.leisurefocus.org.uk

Join us - start your 
leisure journey today

Working in partnership

leisure journey today
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