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The Carewise care fees specialists are 
regulated by the Financial Conduct 
Authority and members of the Society 
of Later Life Advisers. They are also 
trained in adult safeguarding and 
checked through the Disclosure and 
Barring Service, so you can have peace 
of mind when contacting Carewise.

Carewise could also help to protect 
your finances for the future. Before you 
make any decisions, contact Carewise 
to find out how you could benefit.

When you or someone close to 
you is beginning to need longer-
term support, besides choosing 
the right care, you’ll also be 
thinking about how to pay for it.

Care in your own home or in a residential 
home is expensive, but with expert 
advice from independent financial 
specialists, Carewise can help you to 
make informed decisions on choosing 
and paying for the right care. 

|

 carewiseadvice.com  carewise@westsussex.gov.uk  0330 222 7000



Contents

This publication is made of FSC®-certified and other controlled material.
Please recycle your copy of Crawley Live in your REDtop bin after use.

SUMMER 2021  |  ISSUE 97

Editor Samantha Sheppard
Design Crawley Borough Council
Published by Crawley Borough Council,  
Town Hall, The Boulevard, Crawley,  
West Sussex RH10 1UZ

twitter.com/crawleybc
facebook.com/crawleycouncil
instagram.com/crawleybc
crawley.gov.uk 
my.crawley.gov.uk

4 New Town Hall

5 Station Gateway development

8 Leader's column

12-13 What's on in Crawley?

15 Neighbourhood shop directory

16-17 Your ward councillors

19 Heal, Walk and Talk

20 Self-isolation payments and
Council Tax Reduction

22 Stay water aware this summer 

28 Reporting anti-social behaviour 

Contacts 

31 Council contacts



CRAWLEYLive  Summer 20214

The video, which can be viewed at  
investcrawley.co.uk/development/town-hall, shows 
the empty site transformed into a striking nine-storey 
building. Crawley Borough Council will occupy the 
bottom 3.5 floors and rent out commercial space on 
the upper floors.

The name of the commercial space will be The Create 
Building. 

The landmark building, which is expected to be ready 
for occupation in February 2022, is part of a wider 
regeneration scheme at the eastern end of The 
Boulevard in Crawley town centre.

The scheme also includes 273 flats (of which 109 
will be affordable), a new public square, public realm 
improvements, ground floor commercial space for a 
restaurant/café and district energy centre. It is a joint 
development between Crawley Borough Council and 
Westrock.

The entire redevelopment is transforming a major 
town centre opportunity site. The new Town Hall will:

• Secure the council’s finances through the ability to  
 generate new revenue from commercial office   
 tenants whilst achieving significant savings on the  
 council’s current running costs

• Provide a better, fit-for-purpose building for   
 customers, staff and councillors

• Contribute to achieving the council’s wider   
 ambitions around affordable housing, post-Covid  
 economic recovery, and tackling climate change.

For more information visit  
investcrawley.co.uk/town-hall 

New Town Hall milestone
A time lapse video of the new Town Hall has been released by Crawley Borough Council, 
condensing 10 months of construction into just 100 seconds.



Station Gateway gets  
the green light

Towns Fund to upgrade and modernise Crawley Bus 
Station and the surrounding public realm in Station Way 
and Friary Way.

The Arora Group, in partnership with Network Rail, 
Crawley Borough Council, West Sussex County Council 
and the station operators Govia Thameslink Railway, 
worked on these exciting plans. 

For more information on the development visit  
bit.ly/crawleystationgateway

The council’s Planning Committee has granted 
permission for the Arora Group’s Station Gateway £70m 
scheme.

The significant regeneration plans, which will revitalise 
one of Crawley’s key gateways and public realm area, 
include:

• Upgrading the look and feel of Crawley Station  
 and ticket hall

• The retention and upgrading of the existing  
 surface-level car park

• The complete refurbishment and extension of   
 Overline House, providing 83 flats, with two   
 additional floors and new ground level/retail and  
 business units

• Three additional new residential  
 blocks containing 223 flats to the  
 west of Overline House.
The Station Gateway scheme will also  
unlock more than £7 million of public  
funding investment from the Crawley  
Growth Programme and the Crawley  

Major plans to redevelop Crawley Station and Overline House have been 
granted planning permission, providing a much-needed boost to the  
town’s economy. 
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To date, Crowdfund Crawley has raised £147,724 
from 21 successful projects with 472 backers. 

The wide variety of projects the initiative has helped 
includes raising funds for a wheelchair swing, two 
outdoor gyms, a sensory garden and two COVID-19 
recovery projects.

Crowdfunding gives local people a platform to raise 
funds for community projects and make a difference 
to their town. The Neighbour Improvement Fund 
still has more financial support to give, with up to 
£15,000 available for projects that will benefit the 
local community. 

The council may pledge up to 50 per cent of the 
total project cost, capped at £5,000. 

Visit the spacehive.com/movement/crawley for 
more information.

Crowdfund Crawley

•   Leave home to work, volunteer or provide care

•   Have children attending school

•   Are visiting someone or attending an
 appointment in a hospital setting

•   Are meeting up with friends for a drink, a picnic,
 a walk or to exercise.

Rapid test kits can be ordered at 
westsussex.gov.uk/communitytesting

Sympton-free COVID-19 
testing
Symptom-free COVID-19 test kits are available to all residents and can be taken 
at home. You should take a regular test if you:



Regain your freedom with.. 

Pavement Scooters
from £1,245

ex vat

Motability offers you the ability
to enjoy worry-free mobility

To find out more visit 
clearwellmobility.co.uk/motability-scheme/

Portable Scooters
from £799

ex vat

Road Legal Scooters
from £1,749

ex vat

FREE 2021 Brochure

Name
Address

Postcode

Post to: FREEPOST CLEARWELL MOBILITY

NEW!

CRLVVisit your local showroom
Crawley
12 Queensway
Crawley, RH10 1EJ

Mon - Sat     9am - 5pm

Call: 01293 577 977
www.clearwellmobility.co.uk

Shop online, 
over the phone 

or in store!

Lightweight 
Tri-Wheel Walker

Four Wheel 
Rollator

Icon 35LX 
Wheelchair

£74.99
ex-VAT

£89.99
ex-VAT

£329
ex-VAT
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From the Leader
 After the dreariest spring for some time, which saw  
 snow falling in April, the arrival of summer has been  
 more than welcome.

Due to the gap between writing and publication, it is always 
risky making predictions. Yet, barring the sudden growth of new 
variants, it does feel as though we have entered the final stage of 
the pandemic and can look ahead to the world beyond COVID-19.

It is thanks to the amazing efforts of our National Health Service 
that this has become a reality, with practitioners going well beyond 
their day jobs to save as many lives as possible and get the vaccines out as quickly as possible. The vaccine 
centre at Saxonbrook in Maidenbower was even paid for upfront by the GPs and given planning permission 
by the council in record time to limit the delay in getting Crawley protected.

Clearly the town faces many challenges over the next few years as we look to rebuild local employment and 
deal with the knock-on consequences of being the hardest hit economy in the country, particularly when 
it comes to homelessness and council finances. However, not all of this has to be bad, we now have an 
opportunity to attract greener jobs with better employment conditions.

Beyond this, we all have a part to play in supporting Crawley’s economy; making sure to use 
local restaurants and hospitality where safe to do so, and avoiding online shopping where 
possible. Ultimately, a town centre only survives when people choose to use it.

Councillor Peter Lamb
Leader of Crawley Borough Council



Help us look after  
your town centre

With the easing of lockdown restrictions and better weather,  
there are now more people out and about.

Please help us look after your town centre and keep it looking its best by  
using the bins provided or taking your rubbish home with you.

Crawley Borough Council’s Community Wardens will issue on-the-spot fines of £80 
to anyone caught littering. Since the reopening of non-essential retail and hospitality 
establishments in June 2020, we’ve issued 137 Fixed Penalty Notices for littering.

Littering not only looks unsightly but encourages pests, such as rats, which carry 
diseases and parasites that can be harmful to humans.

crawley.gov.uk/communitywardens

New Mayor for Crawley 
2020/21
The new Mayor of Crawley is Councillor Shahzad Abbas 
Malik.

Councillor Malik was elected Mayor at the Annual Crawley 
Borough Council meeting on 28 May. He has been Deputy 
Mayor since May 2019.

Councillor Malik was first elected to represent Langley 
Green ward in 2018 and was re-elected in Langley Green 
and Tushmore ward in 2019. He was born in Chakwal, 
Pakistan and attended Crawley College.

He works as a taxi driver in Crawley. 

Councillor Malik is married with three children. 

The Mayor’s charity for 2021/22 is The British Red Cross.

Councillor Morgan Flack was elected Deputy Mayor at the 
Annual Council meeting.
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Visit our website to:
• discover tips on 

improving your health  
and wellbeing

• view equipment to help 
you stay independent

• find support for carers
• learn about options for 

extra care and support.

Looking for extra support 
with your day to day living?

The Connect to Support website is for  
anyone in West Sussex who is looking  
for additional help or support to maintain 
their independence, manage day-to-day  
tasks and improve their health and wellbeing. 

Do you need help to use the website? 
Email: socialcare@westsussex.gov.uk 
Phone: 01243 642121

westsussexconnecttosupport.org
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You can apply for this funding if:

	 •	 You have a household income of less than   
  £30,000

	 •	 Your home has a low energy efficiency rating.

Eligible residents in Crawley could receive fully-funded 
support of up to £10,000 for energy efficiency 
improvements in their homes. The funding can be used 
for a range of these improvements and low-carbon 
heating measures, including: 

	 •	 Solid wall insulation

	 •	 Low-carbon heating 

	 •	 Solar PV panels

	 •	 Smart heating controls and more! 

As part of the LAD, private and social landlords will 
be able to access up to £5,000 with a one-third 
contribution.

 This scheme is operating on a first-come, first-served 
basis.

Crawley Borough Council has successfully bid for funding to extend the 
government’s Green Home Grant, called the Local Authority Delivery (LAD) 
scheme.

Apply now for help to lower your 
energy bills

To check your eligibility and apply go to  
warmerhomes.org.uk and click on ‘LAD Programme’ 
or call 0800 038 5737 and quote ‘LAD’.

Living in a warm home is important for people’s physical 
and mental wellbeing. If you are not eligible for the 
Green Home Grant or need additional support, the West 
Sussex Energy Advice Service can help you reduce your 
energy bills and suggest other schemes you may be 
eligible for. 

Find out more by visiting  
arunchichestercab.org.uk/contact-us/energy-2021 or 
call 01243 974063 (Monday to Friday 10am-4pm).  



Rated

9.3
out of 10 on 

carehome.co.uk

Francis Court care home
Borers Arms Road, Copthorne RH10 3LQ
careuk.com/francis-court

Care UK leads the way in safety, with enhanced 
infection control measures and purpose-built visiting 
suites. We are championing the Covid-19 vaccination 
programme to protect those living, visiting and 
working in our care homes.

With over 35 years’ experience, our highly trained 
teams are experts in delivering award winning care.

If you’re considering care for yourself or a loved one, 
discover flexibility and assurance – ask about the  
Care UK 28 day guarantee*.

Please contact us to discuss booking a one-to-one 
video chat or viewing on 01342 885615 or  
beverly.jordan@careuk.com

Experts in award winning care.  
Trusted by over 6,500 families.

*Seven days’ written notice required.

RESPITE CARE 
AVAILABLE

Enjoy great entertainment  
in the great outdoors!
The Hawth’s summer season of outdoor 
events is always popular and full of fantastic 
performances for all ages. But this summer’s 
will be extra special as it marks the return to live 
events that have been so sorely missed in the 
last year. Here is just a taste of what audiences 
can look forward to.

There are two top class Comedy Nights (16-17 
July), children’s favourite The Secret Garden 
(10 August) and Austen’s classic Jane Eyre (21 
August) from This is My Theatre. Award-winning 
Illyria return with The Further Adventures of 
Doctor Dolittle (26 June) and Much Ado About 
Nothing (29 July). Audiences can book now 
for Brighton Shakespeare Company’s Julius 
Caesar (28 August) and Slapstick Picnic’s The 
Importance of Being Earnest (3 September).  

The Hawth is also taking its own in-house  
production outside with a brand new  
show, Robin Hood (8-11 July) complete  
with music, song and stage fights galore. 

Win tickets for The Hawth 
Amphitheatre this summer! 
To be entered into a free prize draw to  
win four tickets to Robin Hood on  
opening night, plus a goodie bag of  
treats to enjoy during the show, email 
hawthmarketing@parkwoodtheatres.co.uk 
with your name and telephone number by 
Thursday 1 July.

COMPETITION



itslocal makes it easy to find local services, view 
company locations, visit the website and link 
with any of the major social network pages – all 
from one place. There’s no need to trawl through 
different services on different sites.

Business owners can add their company’s details 
via the website. The directory can be accessed by 
everyone at www.itslocalcrawley.co.uk

The council’s website also lists neighbourhood 
parade shops. The page gives details of the shops’ 
opening hours, contact information and products/
services. Visit bit.ly/neighbourhoodshops

If you own a neighbourhood shop and would like to 
be listed on the page, please email  
communications@crawley.gov.uk

itslocal – the official 
internet business directory
A new free, online business directory, itslocal, has been set up by Crawley 
Borough Council to provide information about businesses and services in the 
town. The directory is aimed at people who live, work or travel to Crawley as 
well as the business community itself.
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We offer:
• Face-to-face and virtual
 wellbeing appointments
 (including body
 composition scales)

Our 1:1 support includes:
• Nutritional support
• Weight management
• Advice on being more active
• Smoking cessation
• Reducing alcohol intake
• Emotional wellbeing/stress
 management
• NHS Health Checks
• Workplace wellbeing

Are you looking to 
improve your health and 
Wellbeing?

Plus signposting to a wide range of in-house and community 
services.

For more information email us today at wellbeing@crawley.gov.uk
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A new mental wellbeing project, designed to support 
local residents whilst they recover from the pandemic 
and emerge from lockdown, has been launched by 
Horsham and Crawley Counselling Group.

It’s a programme of free and confidential walking 
groups (of up to six people) accompanied by two 
qualified therapists. The group will meet in Crawley’s 
parks throughout the year.

Who can join?
The groups are open to Crawley residents aged over  
18 who feel they would benefit from support 
reconnecting with other people or to share  
experiences of loss during the pandemic, whether 
through bereavement, work or other life changes. 

You’ll need to be able to walk for approximately 40 
minutes at a steady pace, although wheelchair users 
and those with mobility scooters can also attend.

The walks have been funded by West Sussex County 
Council and through crowdfunding. You can apply to 
join a group directly, there’s no need for a GP referral.

You’re encouraged to use the time to focus on yourself 
but children under the age of one, either in a buggy or a 
carrier, are welcome.

All necessary social distancing measures will be in place.

To join the next walks on 6 and 16 July email  
thaw@hccounselling.org.uk or call 01403 217900. A 
counsellor will contact you by phone to talk about the 
walks and discuss what to expect before confirming 
your place.

THAW – Talk, 
Heal and Walk
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If you are on a low income and have been told by 
NHS Test and Trace to self-isolate, either because you 
have tested positive for COVID-19 or you have been in 
contact with someone who has tested positive, you 
may be entitled to some financial support during your 
self-isolation period.

Benefits claimants who need to self-isolate, but are 
unable to work from home and will lose income as a 
result, are eligible for a lump sum payment of £500. 
There is also discretionary support available for 
working people who are not on benefits.

You may be eligible for Council Tax Reduction if 
you're on a low income or out of work. 

To apply for this, you must be the person liable to pay 
the Council Tax for the property where you live.

You could:

 • Be single or have a partner
 • Have children or live alone
 • Be working, unemployed or retired
 • Rent or own your home
 • Get help whether or not you are receiving a state  
  benefit or pension.
To apply, complete the Council Tax Reduction form at 
crawley.gov.uk/counciltax and email it to  
benefits@crawley.gov.uk

Self-isolation  
support payments

Council Tax Reduction

Who can claim?
 • Your usual address must be in Crawley
 • You must have a notification from the NHS Test  
  and Trace service asking you to self-isolate
 • You must be in-work (not furloughed) and unable  
  to work from home
 • You must receive a qualifying benefit.

Visit bit.ly/supportpayments for more detailed 
information and to apply.



YOUR 
FUTURE. 
MADE 
HERE.
Apply now 
for September
 crawley.ac.uk

Visit our
OPEN 

EVENTS
Wed 30 June 

& Thu 1 July, 4-7pm
Booking required 

Visit crawley.ac.uk/open



Be water aware this 
summer

Drowning is one of the leading causes of accidental 
deaths in the country, killing 223 people in the UK in 
2019. Almost half of these people (44 per cent) just 
happened to be near water and had no intention of 
going in.

As families begin to spend more time with each other 
outdoors, it is expected that some of the county’s 
popular lakes, waterways and beaches will once again 
start to draw in lots of visitors.

If you plan on heading to the water, please follow 
these simple steps:

 Stay clear of the water’s edge if you are going for a  
 walk or run and stick to proper pathways 

 Make sure you are familiar with local safety   
 information and children are fully supervised when  
 spending time near water 

With warmer weather just around the corner, West Sussex Fire & Rescue 
Service is urging everyone paying a visit to the county’s lakes, rivers and 
coastline to be water aware.

 Don’t enter the water if you've had alcohol

 Be aware of rip tides and currents – they can drag   
 you out to sea and are almost impossible to swim   
 against

 Never enter the water to try and help a person or   
 animal – always call 999 and use any water rescue  
 equipment if it is available.

 For more information visit westsussex.gov.uk/fire
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The meerkats at Tilgate 
Nature Centre have had 
some home renovations 
and new roommates! 

During the latest lockdown, 
the Tilgate Team has been 
hard at work building a 
brand new enclosure for the 
mischievous meerkats as well 
as yellow mongoose and 
leopard tortoises. 

This was the first time the 
three species have been 
mixed at the Nature Centre 
and thankfully all went 

smoothly. If you’re lucky, you may also spot a meerkat 
hitching a ride on the back of a tortoise!  

There is a new lookout tower for the ‘sentry’ meerkat, 
who would be watching out for any possible dangers 
in their natural habitat. For the Tilgate meerkats this 
includes – aeroplanes!  
 
One of the many benefits of 
this new enclosure is that it’s 
wheelchair accessible.

The Tilgate Nature Centre 
‘Meet the Meerkats’ 
experience is not currently 
running due to COVID-19 
restrictions however, once 
reopened, this experience will 
be more accessible to a wider 
range of people. Visitors are 
currently able to book the ‘Tapir 
Time’ and ‘Group Keeper’ 
experiences or the brand new 
‘Greet the Goats’ experience. 

Meet the meerkats and mongoose plus 
Margaret and Mabel!

Since lockdown three, the 
Nature Centre has also 
welcomed rock hyrax, dwarf 
mongoose, pigs, agoutis, a 
chameleon and six goat kids. 
The dwarf mongoose can 
be seen next to the meerkat 
exhibit whilst rock hyrax 
can be viewed inside the 
Madagascar house, home 
to the new chameleon and 
the adorable gundi. Across 
in the Domestics Zone the 
goat kids have been frolicking  
and Margaret and Mabel, the young pigs, are  
usually snuffling around for food.

To find out more about Tilgate Nature 
Centre experiences and to book tickets visit 
tilgatenaturecentre.wordpress.com

The new fully-accessible 

enclosure



The forum has a very small, voluntary committee who meet regularly when restrictions allow. 

The aims of the Tilgate Forum are:

• To listen to and understand the needs of the Tilgate community 

• To promote interest in a safe, natural and built environment, its appearance and amenities

• To promote dialogue between local residents and other organisations on issues of local concern and to agree a  
 way forward. 

The forum would like to grow their membership so if you live or work in Tilgate please contact the secretary at 
tilgateforum@gmail.com to join. More information and updates can be found at tilgateforum.co.uk or  
facebook.com/tilgateforum

WE WON'T HOLD IT
AGAINST YOU!

CAN'T GET A LOAN FROM
A BANK? LOW INCOME?

LOANS FROM £300 TO £15,000

Boom puts back the
personal touch in
"personal banking
and saving"

Loans are subject to status. Rates from 19.56% APR. Max. 42.58% APR. Boom Credit Union is a trading name of West Sussex & Surrey Credit Union Ltd.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. FCA Firm no 475226

www.boomcu.com
Apply online

TRUSTED, LOCAL,
NOT-FOR-PROFIT LENDER

THE CREDIT UNION
DIFFERENCE

Always really helpful,
whatever your
situation. Bonus is
part of your monthly
payment goes into a
saving account.

I would recommend Boom
to anyone if you are looking
for a reliable and efficient
way to save a little which
will slowly grow into
something bigger!
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The Empirical Events
Wedding Fair at Tilgate Park

Set in the beautiful grounds of Tilgate Park, 
the Empirical Events Wedding Fair is an 
ideal opportunity to see where you could be 
one of the first to get married in the newly-
licensed Walled Garden.

It will be something to look forward to after 
all the heartbreak and disappointment for 
couples wanting to get married in 2020.

The fair, that is free to attend, will 
showcase a wide range of trusted, local 
suppliers in an outdoor marquee who 
are on hand to discuss everything you’ll 
need to plan the wedding of your dreams 
including catering, bridal wear and 
entertainment.

For more information about exhibitors, visit 
Empirical Events on Facebook or Instagram.

It’s also an ideal opportunity to take a tour 
of the unique venue, meet the team and 
discover beauty spots around the park to 
take photos and capture memories of your 
special day.

Register for tickets through  
empiricalevents.co.uk and choose an arrival
time slot to ensure it’s a COVID-secure event.

Tilgate Park Weddings
For more information about getting married 
at Tilgate Park visit
tilgateparkweddings.co.uk

Sunday 4 July 
The Walled Garden, 11am-3pm
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 Tools Wanted
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CALL NIGEL on
01903

816600

Untitled-1   1 08/04/2021   11:00

FREE 
ADVICE

FREE EXPERT SUPPORT  
FOR ALL BUSINESSES

hothouse@chi.ac.uk

Medium 
Small 
Micro 
Pre-start

chi.ac.uk/business-hothouse    

BUS HH CL Advert 1 Support Bus 105X130mm Apr 21 R 3 PRINT.qxp_Layout 1  26/04/20

Parkrun is a free, timed, weekly run organised by local 
volunteer groups. Crawley boasts three parkruns – 5km 
events at Tilgate Park and Ifield Mill Pond on Saturdays 
and a 2km junior parkrun at Tilgate Park on Sundays.

Adult parkruns will recommence on Saturday 26 June. 
Junior parkrun restarted on 6 June. All start at 9am.

Crawley Borough Council has been working with the 
three local event directors to ensure that the events can 
return safely – for runners and other park users.

Permission for all three parkruns has been given subject 
to compliance with Sussex Resilience Forum guidance:

•	 Clear advance notice signage that parkrun intends   
 to resume, to give other park users the opportunity   
 to avoid the course route during the run,  
 or indeed to join or volunteer

•	 Written communication with Tilgate Park residents   
 and businesses
•	 A communication plan including clear social media   
 and website information to remind runners of the   
 COVID-safe rules of the run
•	 Additional course signage to warn other park users   
 on the day
•	 Enhancements to the risk assessments.

The council will monitor any feedback it receives.

For more information visit parkrun.org.uk/tilgate 
parkrun.org.uk/ifieldmillpond and  
parkrun.org.uk/tilgate-juniors 

Parkrun makes a return
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Falls prevention programme

Wellbalanced

Do you often feel unsteady on your feet?

Are you concerned about your mobility?

Have you noticed a change in your
confidence?

Our Wellbalanced programme offers you:
• A free 12-week falls prevention course
• 1:1 consultations and assessments
• Personalised strength and balance training to help you 

maintain your independence. 

For more information or to book your place please visit
my.crawley.gov.uk or call 01293 585350.

Book your vaccine appointment
More than one million people in Sussex have now received their 
vaccination. 

If you are eligible, you can arrange your 
appointment today by visiting the national 
booking service online at bit.ly/2SvwsiR or by 
calling 119. 

You may also be contacted by your GP-led local 
vaccination service. The NHS is urging everyone 
to book their appointment as soon as possible 
to ensure you receive your vaccine and help the 
roll out of this vital protection across our 
communities. 



Safer Crawley Partnership
Reporting crime and anti-social behaviour

Offensive grafitti
Report offensive graffiti (e.g racism, swearing) via: 
my.crawley.gov.uk 
crawley.gov.uk/transport-and-streets

Crimestoppers
Report crime anonymously via:  
crimestoppers-uk.org 
0800 555 111

Operation Crackdown
Report anti-social driving and abandoned vehicles: 
operationcrackdown.org

Street communities
Connect rough sleepers with local outreach services:  
streetlink.org.uk

Noise nuisance
Commercial/industrial premises 
(Environmental Health Team): 
crawley.gov.uk/environment 
01293 438218

Neighbour noise 
(Nuisance and Anti-Social Behaviour Team): 
crawley.gov.uk/community  
01293 438438

Drug litter
Report discarded needles as 
hazardous waste via:  
my.crawley.gov.uk  
crawley.gov.uk

Licensed premises
Report concerns about a licensed premises or people: 
licensing@crawley.gov.uk 
01293 438289

Taxis
Report concerns about a taxi  
driver or taxi company: 
taxis@crawley.gov.uk 
01293 438271

Crawley Deposit Service
The Crawley Deposit Service works with landlords 
and letting agents to provide affordable, good 
quality accommodation for local households in need 
of housing.

The team has a wealth of knowledge and experience 
and is committed to providing the best possible service 
for landlords and tenants; they’re always looking to work 
with new and existing landlords and letting agents to 
help address housing need in the town.

The team supports landlords throughout the letting 
process and can provide a National Residential 
Landlords’ Association (NRLA) tenancy agreement at no 
cost. The service provides a Deposit Agreement with an 
agreed financial value that is signed by the landlord, the 
tenant and a member of the Crawley Deposit Service 
team. This provides financial security for landlords at the 
end of the tenancy.

A six-week settling-in visit is made to new tenants to 
check that they’re settling into their new home well and 
have made all the necessary arrangements to ensure the 
smooth running of their tenancy. Feedback is given to 
the landlord after the visit.

Experienced landlords are able to carry out their business 
without too much council involvement, while still being 
able to call on the service for advice and assistance if 
required.

The Crawley Deposit Service is offered completely free 
of charge and landlords will benefit from the team’s 
expertise, experience and commitment to excellent 
customer service.

For more details visit crawley.gov.uk/privatelandlords 
or call 01293 438282.



Crawley Museum is in the heart of Crawley town 
centre in the Historic High Street. It boasts displays 
showing the history of Crawley starting with the 
New Town, travelling backwards to the Stone Age. 

Also on offer are regularly-changing, temporary 
exhibitions, learning space with a wide range of 
family activities, coffee machine and shop. The 
museum is open Thursdays, Fridays and Saturdays 
from 10.30am-4pm. 

Ifield Watermill offers an in-depth look at the 
history and mechanics of the mill. It’s open on 
the last Sunday of the month between April and 
September from 2.30-5pm. 

For the latest news, online shop and more 
information please visit crawleymuseums.org

Forthcoming temporary exhibitions: 

Until Saturday 31 July 
Crawley’s collections revealed 
Over the last year, the museum has been reviewing 
the contents of its collection and asking ‘Why 
do we have this thing?’, ‘How does it represent 
Crawley?’ and ‘What do you think should be in 
our collection?’ Find out what the volunteers and 
community members thought.

Thursday 5 August-Saturday 2 October 
Crawley Art Society 
Crawley Museum partners with Crawley Art Society 
who will use the temporary exhibition space to 
display some of their most recent work.

 

Crawley Museum  
welcomes you back
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NEED MONEY TO START  
OR GROW A BUSINESS?

Our Invest4 Grant Fund 
can award up to £5,000 
to start-ups and up to 
£170,000 to growing 
businesses to help  
them to grow faster. 
 
Over 90% of  applications 
to the fund are successful. 

EMAIL 
US TODAY hothouse@chi.ac.uk

chi.ac.uk/business-hothouse    
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Accountancy,
Tax and Advisory

• Company & Sole Trader accounts
• Corporation tax
• Self assessment
• Payroll & CIS
• VAT
• Bookkeeping
• Advisory & Business support

Practising Certifi cate Holder

Tel 01293 402368
Email Info@kgmcgahanconsulting.com

Webiste www.kgmcgahanconsulting.com

Find out how to get it at chi.ac.uk/business-hothouse     

EMAIL US NOW 
hothouse@chi.ac.uk

GET CASH FROM THE 
INVEST4 GRANT FUND

90% of applicants to the Invest4 Grant 
Fund are awarded up to £170,000 to  
help grow their business or start-up.

BUS Hot House Crawley Magazine Jun 21 R 1 PRINT.qxp_Layout 1  02/06/2021  14:38  Page 1
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Council  
contacts

County Councillors
Bewbush and Ifield West
Chris Oxlade – Labour
07710 900813 
chris.oxlade@westsussex.gov.uk 
Broadfield
Brian Quinn – Labour
01293 512650
brian.quinn@westsussex.gov.uk 
Langley Green and Ifield East
Alison Cornell – Labour
07917 228646
alison.cornell@westsussex.gov.uk
Maidenbower and Worth
Bob Lanzer – Conservative
01293 884789
bob.lanzer@westsussex.gov.uk 
Northgate and West Green
Natalie Pudaloff – Labour 
07763 905279
natalie.pudaloff@westsussex.gov.uk
Pound Hill
Richard Burrett – Conservative
01293 522338
richard.burrett@westsussex.gov.uk 
Southgate and Gossops Green
Zack Ali – Conservative
07944 578872
zack.ali@westsussex.gov.uk
Three Bridges
Brenda Burgess – Conservative
01293 441204
brenda.burgess@crawley.gov.uk
Tilgate and Furnace Green
Duncan Crow – Conservative
01293 888564
duncan.crow@westsussex.gov.uk

Council meetings
Meetings will take place at the Charis 
Centre, West Green and start at 7pm unless 
otherwise stated. Social distancing measures 
will be in place and space limited for the 
public as a result.  

• Overview and Scrutiny  
28 June 

• Planning Committee  
29 June 

• Cabinet  
30 June 

• Full Council  
14 July, 7.30pm

• Audit Committee  
19 July

• Planning Committee  
20 July

• Planning Committee  
31 August

• Overview and Scrutiny Commission  
6 September 

• Licensing Committee  
13 September

In an emergency
If there is an emergency, the Government’s advice is to 
‘go in, stay in and tune in’. These are the frequencies of 
local radio stations: 
BBC Sussex Radio  
104.8 and 95.3 FM

Heart Sussex  
102.4 and 103.5 FM

Contact the council
You can contact the council in a number of ways:
Call: 01293 438000 during office hours and for out of hours emergencies
Minicom: 01293 405202 for the deaf, hard of hearing or speech impaired
Fax: 01293 511803
Email: comments@crawley.gov.uk 
Website: crawley.gov.uk

Your MP
Henry Smith MP 
01293 934554 or 020 7219 7043 
henry.smith.mp@parliament.uk 
To make an appointment to see 
Henry Smith MP please contact 
him on 01293 934554 or email  
henry.smith.mp@parliament.uk 

SuSy Radio
103.4 FM

Runway Radio
runwayradio.co.uk

More Radio
Mid Sussex
106.4 and
106.8 FM

Crawley Borough Councillors
Bewbush and North Broadfield
Marion Ayling – Labour 
07886 920815 
marion.ayling@crawley.gov.uk
Rory Fiveash – Independent 
07557 895585 
rory.fiveash@crawley.gov.uk
Michael Jones – Labour 
07944 578872 
michael.jones@crawley.gov.uk

Broadfield
Ian Irvine – Labour 
01293 439503 
ian.irvine@crawley.gov.uk
Kiran Khan – Labour 
07787 222314 
kiran.khan@crawley.gov.uk
Tim Lunnon – Labour 
07763 735143 
tim.lunnon@crawley.gov.uk

Furnace Green
Duncan Crow – Conservative 
01293 888564 
duncan.crow@crawley.gov.uk
Carol Eade – Conservative 
01293 614216 
carol.eade@crawley.gov.uk

Gossops Green and North East 
Broadfield
Zack Ali – Conservative 
07787 222315 
zack.ali@crawley.gov.uk
Chris Mullins – Labour 
01293 511069 
chris.mullins@crawley.gov.uk

Ifield
Josh Bounds – Conservative 
07787 222316 
josh.bounds@crawley.gov.uk
Sandra Buck – Labour 
07787 222317 
sandra.buck@crawley.gov.uk

Peter Smith – Labour 
07703 502430 
peter.smith@crawley.gov.uk
Langley Green and Tushmore
Shahzad Malik – Labour 
07765 314254
shahzad.malik@crawley.gov.uk
Sue Mullins – Labour
01293 511069 
sue.mullins@crawley.gov.uk
Brenda Smith – Labour 
01293 613149 
brenda.smith@crawley.gov.uk

Maidenbower
Kim Jaggard – Conservative 
07974 205104 
kim.jaggard@crawley.gov.uk
Jennifer Millar-Smith – Conservative 
07788 327925
jennifer.millar-smith@crawley.gov.uk
Duncan Peck – Conservative 
07900 227211 
duncan.peck@crawley.gov.uk

Northgate and West Green
Gurinder S. Jhans – Labour 
07468 709555 
gurinder.jhans@crawley.gov.uk
Peter Lamb – Labour 
07729 167084 
peter.lamb@crawley.gov.uk
Smita Raja – Labour 
07787 222307 
smita.raja@crawley.gov.uk

Pound Hill North and Forge Wood
Tina Belben – Conservative 
01293 884526 
tina.belben@crawley.gov.uk
Richard Burrett – Conservative 
01293 522338 
richard.burrett@crawley.gov.uk

Kevan McCarthy – Conservative 
07879 841570 
kevan.mccarthy@crawley.gov.uk
Pound Hill South and Worth
Andrew Belben – Conservative 
01293 884526 
andrew.belben@crawley.gov.uk
Bob Lanzer – Conservative 
01293 884789 
bob.lanzer@crawley.gov.uk
Alison Pendlington – Conservative 
07342 079056 
alison.pendlington@crawley.gov.uk

Southgate
Morgan Flack – Labour 
07930 399806 
morgan.flack@crawley.gov.uk
Mike Pickett – Labour 
01293 452255 
mike.pickett@crawley.gov.uk
Simon Piggott – Conservative
07787 222311 
simon.piggott@crawley.gov.uk

Three Bridges
Bob Burgess – Conservative 
01293 441204 
bob.burgess@crawley.gov.uk
Brenda Burgess – Conservative 
01293 441204 
brenda.burgess@crawley.gov.uk
Atif Nawaz – Conservative 
07787 222308
atif.nawaz@crawley.gov.uk

Tilgate
Michelle Morris – Conservative 
07787 222313 
michelle.morris@crawley.gov.uk
Maureen Mwagale – Conservative 
07557 849286 
maureen.mwagale@crawley.gov.uk

Council meetings are taking place virtually until further notice. Members of the public can watch the 
meetings via an online link that will be published on the morning of the meeting. For more details of 
the meetings visit crawley.gov.uk or call 01293 438549. 
Meetings start at 7pm unless otherwise stated.



Get answers to legal questions 
for free with our LawEasier 
legal guides. You can create 

documents like contracts and 
Wills online too. It’s easy-peasy!

   www.laweasier.co.uk


