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Brought to you by Bracknell Forest Council 

Exciting progress has been made over 
the past few months in order to further 
the next stages of the town centre’s 
overall regeneration. 

Earlier this year, the council’s executive 
approved plans to establish a property 
joint venture with Countryside 
Properties. 

This will continue the successful 
regeneration of Bracknell town centre 
following the launch of The Lexicon, 
enabling it to flourish and grow whilst 
providing much-needed new homes. 

We are planning a number of 
projects as part of the property joint 
venture, the first of which will be the 
redevelopment of the Coopers Hill site 
(next to Bracknell Train Station). 

The aim is to create new homes for 
families, first time buyers and older 
people, all within walkable reach of 
the town centre. We want this to be an 
inclusive community, sitting in a green 
and attractive setting with woodland 
and play areas for children. We are 
consulting on our plans for the site at 
the moment and you can find out more 
by visiting www.coopers-hill.com. 

At the same time we are opening a 

brand new youth hub at Braccan Walk, 
which you can read more about on 
page six, so there will continue to be 
space in the town centre for our young 
people to meet and take part in varied 
activities. 

Additionally, funding has been sought 
to bring down the old Bentalls store as 
part of the preparation for The Deck. 

Pending approval from the Berkshire 
Local Transport Body, the Thames 
Valley Berkshire Local Enterprise 
Partnership (LEP) will allocate funding 
from its Local Growth Fund to the 
project, which would ultimately see 
additional retailers, restaurants and 
leisure facilities created in the heart of 
Bracknell town centre. The Deck will 
create a much-needed link between 
Princess Square and Bull Square. 

If approved, the money will be used to 
bring down the disused department 
store building where The Deck will be 
created. 

The COVID-19 pandemic and other 
consumer pressures on retailers has 
caused a delay in bringing forward 
The Deck. However, all parties are 
committed to the project which aims to 
create a new public space in the centre 

and add a wider variety of retailers to 
the town as well as increase the town’s 
night-time offering. 

Cllr Marc Brunel-Walker, Executive 
Member for Economic Development 
and Regeneration, said: “We’ve always 
said that the overall regeneration 
of Bracknell town centre will be 
carried out in phases and, despite 
the pandemic, we have recently seen 
some exciting progress in bringing 
forward our vision for a wholly 
regenerated town centre. 

“Coopers Hill is due to be the first 
site within our joint project with 
Countryside to be redeveloped. It will 
complement The Lexicon creating 
family housing on the doorstep of the 
town centre with all of its wonderful 
amenities. 

“Meanwhile extra funding for The Deck 
would mean that despite really tough 
economic times, we would be able to 
move on with bringing down the old 
Bentalls building, which is a pivotal 
step in creating this new addition to 
our town centre.” 

More information about the town 
centre vision can be found at: www.
bracknell-forest.gov.uk/regen

What’s inside

Protect yourself and your 
loved ones from COVID-19
See page 3

Don’t forget your flu jab this 
winter      
See page 5

Learn more about recycling 
your food waste 
See pages 10 and 11

Christmas wishes from  
The Lexicon 
See page 13
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Exciting progress in next 
steps of town centre 
regeneration
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Bickerton House care home
Warfield Road, Bracknell, Berkshire RG12 2JB
careuk.com/bickerton-house

Video calls with loved ones, a relaxing stroll in the garden, or having a 
stretch in an exercise class are just some of the things residents have 
enjoyed, and continue to enjoy, at Bickerton House care home. Add 
to that delicious home cooked food from our in-house chef, tailored 
care delivered by our fully trained and experienced team, and amazing 
activities, and you can see why we’re the ideal choice.

If you’re considering care for yourself or a loved one, we’re here for you.

To arrange a virtual tour or one-to-one video chat, please call 
01344 981618 or email tracey.vanzyl@careuk.com

WELCOMING NEW RESIDENTS
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As we head towards Christmas and the New 
Year I hope you are all looking forward to the 
holidays. Although the celebrations will look 
slightly different this year due to COVID-19, 
I am sure that we can enjoy this time while 
keeping our friends and families safe. You can 
find more information on this page on how to 
protect your loved ones.

While many of us can enjoy a well-deserved 
break over the holidays, I’d like to take a 
moment to commend everyone who will be 
working over the festive period to maintain 
our vital services across the borough. We 
will continue to support vulnerable people 
within the community, which is especially 
important over the winter months and during 
the pandemic. This is entirely due to the hard 
work of staff, who I would like to thank for their 
dedication. 

With lockdown restrictions easing on 
Wednesday, 2 December, I would also like 
to urge you to save some of your Christmas 
shopping for the local traders in the borough 
and The Lexicon before ordering all of your 
Christmas shopping online. However, if you 
can’t get to the shops, don’t forget there are 
lots of small, independent, local businesses you 
could purchase gifts from online, businesses 
which have had a very tough year and would be 
grateful of your support. 

As you’ll have seen from the front page there 
is exciting news on Bracknell town centre’s 
regeneration, and on pages 10 and 11 you can 
read about important updates on food waste 
collections and Christmas bin collections 
across Bracknell Forest. There is more 
information on our website, so please do have 
a read.

If you’d like to catch up on council news 
and updates in between the printed editions 
of Town & Country, we send out a weekly 
electronic version called Town & Country Extra. 
You can sign up for Town & Country Extra for 
free by visiting: bit.ly/TCExtra.

Finally, I would like to wish you all a happy 
Christmas, I hope that you have a relaxing 
break in preparation for the New Year.

Cllr Paul Bettison, OBE

Leader of Bracknell Forest Council

Leader’s 
welcome
Hello and welcome 
to the winter edition 
of Town & Country.

Protect yourself and your 
loved ones from COVID-19
As we continue to go through the pandemic 
together, it’s important that we all take 
responsibility for our own health and wellbeing 
and do everything we can to protect our loved 
ones from COVID-19. 

This includes following Government guidance 
and restrictions and taking precautions to 
prevent the spread. 

• is social distancing but have other
health conditions, disabilities or caring
responsibilities that make it difficult for you
to leave your home; and have no support
available from friends or family, then the
Bracknell Forest Community Response can
help.

The response, which is made up of a network of 
volunteers and run in partnership with The Ark 
Trust, can help with tasks including:

• food shopping

• collecting prescriptions

• dog walking

• Information and advice

Visit: theark.org.uk/covid-19-community-
response; email community@theark.org.uk or 
call 01344 266911 (8am and 8pm, seven days a 
week). 

Information to help protect you and your 
loved ones 

Hands, face, space
To protect ourselves and our loved ones, it’s 
important for all residents to follow the hand, 
face space rules: 

• hands – wash your hands regularly and for
at least 20 seconds

• face – wear a face covering in indoor
settings where social distancing is difficult,
including in supermarkets and on public
transport

• space – stay two metres apart from people
you do not live or one metre with extra
precautions (such as wearing face coverings
and increasing ventilation)

Symptoms and testing 
If you have COVID-19 symptoms you should 
self-isolate immediately alongside your 
household and book a test at www.gov.uk/get-
coronavirus-test or call 119. 

Symptoms include: 
• a high temperature

• a new, continuous cough

• a loss or change in sense of smell or taste

The council launched a local contact tracing 
system in November to support NHS Test and 
Trace and so you may be contacted by a local 
call handler from 01344 354321.  

It is a legal requirement to self-isolate if you test 
positive for COVID-19 or are contacted by Test 
and Trace. 

Bracknell Forest Community Response 
If you are a resident in Bracknell Forest who:

• is clinically extremely vulnerable

• was shielding or living with someone who
was

• is self-isolating due to having or living with
someone with COVID-19 symptoms, or
you have been contacted by NHS Test and
Trace

If you’re confused about COVID-19 in the local 
area, you can find our latest updates on our 
social media and our website. 

We also send out a weekly e-newsletter called 
Town & Country Extra straight to your inbox, 
sign up for free at: bit.ly/TCExtra

Community Information Champions 
In the autumn we launched a Community 
Information Champions system to help get 
information to you, dispel myths and challenge 
fake news. Read more about our Community 
Information Champions on page seven.  

Accurate statistics 
If you’re interested in the latest, factually 
accurate statistics then check out the new 
Berkshire Public Health dashboard: www.
berkshirepublichealth.co.uk 

Local Outbreak Engagement Board
You can listen in to the Local Outbreak 
Engagement Board, which meets virtually each 
month, and discusses the latest figures and 
looks at what the council can do to prevent 
cases locally. You can find dates and details 
at www.bracknell-forest.gov.uk and submit a 
question to the board via committee@bracknell-
forest.gov.uk 
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Quick links
Keep these links handy (or bookmarked in your internet browser) 
to find everyday and useful information you might need from us. 

Community groups, organisations and events in your area -
elpyourself.bracknell-forest.gov.uk  

l tax enquiries - www.bracknell-forest.gov.uk/council-tax

collection dates and recycling -
acknell-forest.gov.uk/bins-and-recycling 

bins - www.bracknell-forest.gov.uk/bins-and-recycling/garden-waste 

 facilities - www.bracknell-forest.gov.uk/leisure-services   

ww.bracknell-forest.gov.uk/jobs 

unt - www.bracknell-forest.gov.uk/e-plus-card 

Find out about self-service accounts: 
www.bracknell-forest.gov.uk/help/my-account-help 

@bracknellforestcouncil

@bracknellforest

Bracknell Forest Council

@bracknellforest

COVID-19 translated resources
Do you know someone whose first language is not English? 
If English isn’t your first language, it may be difficult to keep 
up with the latest guidance on COVID-19.

We’ve compiled a list of translated information which is 
currently available in a number of different languages. This is 
being added to as additional translations become available. 

If you know someone who might benefit from access to the 
latest advice translations, share the link to our webpage 
with them. Visit: www.bracknell-forest.gov.uk/coronavirus-
alternative-formats

About Town & Country
Town & Country is published by Bracknell Forest Council. 
It is printed on environmentally-friendly paper. 
Town & Country is delivered to more than 50,000 households in the borough and is also available 
on our website: www.bracknell-forest.gov.uk
A summary of Town & Country can be made available in large print, in Braille or an audio cassette. 
Copies in other languages may also be obtained.
Editorial: comms@bracknell-forest.gov.uk

General council enquiries: www.bracknell-forest.gov.uk 
Email: customer.services@bracknell-forest.gov.uk

https://h
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http://www.bracknell-forest.gov.uk
http://bracknell-forest.gov.uk
http://www.bracknell-forest.gov.uk
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http://bracknell-forest.gov.uk
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Don’t forget to have 
your flu jab this winter

Bracknell Forest Council is urging eligible residents to book their free flu jab 
if they haven’t already done so. 

Flu circulates every year and becomes very prominent in the winter months. 
It can be extremely dangerous for the elderly, the very young and those with 
long-term health conditions.

This year, more than ever, it’s crucial that people who are eligible for the free 
flu jab get it as soon as they can, including:

• those aged 65 and over

• pregnant women

• children aged two to 11 

• those who are clinically extremely vulnerable and members of their 
household

• frontline health and social care workers

• those with a long-term health condition (LTHC)

As one of those at higher risk, Bracknell Forest flu champion and Chair of 
the Health and Wellbeing Board, Cllr Dale Birch, had his flu vaccination at 
his local surgery, The Sandhurst Group Practice, earlier this autumn.

He said: “Getting your flu jab is the best protection there is against the flu 
virus. Flu can spread very quickly. Symptoms can be extremely unpleasant, 
severe and in some cases, life threatening.

“Coronavirus hasn’t gone away and with flu season approaching our NHS 
could face intense pressure. As we all know, winter is naturally a very busy 
time for the NHS. The best thing we can do to help ease that pressure is 
to get vaccinated and maintain good hygiene practices. The flu jab itself is 
quick and easy and it really doesn’t hurt.

“We don’t want to put ourselves in a position where we could catch 
COVID-19 and the flu, the outcome could be fatal. Let’s keep ourselves 
protected from flu and be fighting fit for winter.”

For more information on this year’s flu vaccine and how to keep yourself 
well this winter, visit our public health portal: health.bracknell-forest.gov.uk/
seasonal-wellbeing
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New Bracknell youth centre is taking shape

Construction of the new 
Braccan Walk youth centre is 
well underway after the council 
handed over the site to its 
contractor, Beard Construction, 
in September.
The ground floor of Braccan Walk 
car park will be transformed into 
a new youth centre, with modern 
facilities, including:
• an open plan multi-purpose 

area
• meeting rooms
• three breakout areas
• a kitchen

Bracknell Youth Council and 
other young people have been 
an active part of the decision-
making process, by attending 
design meetings and workshops, 
and through canvassing views 
more widely. The site layout, 
colours and furnishings will all 
be chosen by young Bracknell 
Forest residents.
Cllr Gareth Barnard, Executive 
Member for Children, Young 
People and Learning, said:
“We are delighted with how the 
work is progressing on the new 

youth centre, there was a slight 
delay due to the pandemic, 
but we’re now in a really good 
position to bring this project to 
life.
“It’s going to be a hub of 
opportunity for our younger 
residents and will provide a 
base for our outreach workers 
to run activities and provide help 
for vulnerable young people, 
including young carers and 
those with special educational 
needs. With its central location, 
we will be able to provide a safe, 

fun place for those who need it 
most.”
Building work for Braccan Walk 
Youth Centre is due to be finished 
this month. However, plans for 
the opening will fully depend on 
COVID-19 restrictions.
Bracknell Forest Council is 
committed to supporting children 
and young people and will 
continue to meet their needs 
whilst making sure of their safety 
and that of their families, as well 
as the staff working with them.

Model shown is UX F SPORT (£33,950) with Premium Plus Pack and Lexus Driver Assist at £2,600 including optional special metallic paint at £820 (£37,370). Official fuel consumption figures in mpg (l/100km): combined 47.0 (6.0) 
– 53.2 (5.3). Combined CO2 137 - 120g/km. Figures are provided for comparability purposes; only compare fuel consumption and CO2 figures with other cars tested to the same technical procedures. These figures may not reflect real 
life driving results. Fuel consumption and CO2 produced varies significantly depending on a number of factors, including the accessories fitted (post-registration), driving style, conditions, speed and vehicle load. All models and grades 
are certified according to the World Harmonised Light Vehicle Test Procedure (WLTP). All mpg and CO2 figures quoted are full WLTP figures. The official CO2 figures for vehicles have changed, due to a change in the official method 
of calculation. CO2 figures are used in the calculation of Vehicle Excise Duty (car tax) for new cars during their first year of registration. As a result, all CO2 figures, car tax and ‘on the road’ prices for new vehicles, which were provided 
or displayed prior to 1st April 2020, may now have changed for vehicles which were not registered before that date. These dates may change, please visit www.vehicle-certification-agency.gov.uk/fcb/wltp.asp for the latest information. 
Choice of options and accessories fitted (pre-registration) may affect the official CO2 figures, car tax and ‘on the road’ price. For details of your preferred model and grade derivative, please contact your local Lexus Centre.
*3.9% APR Representative and £2,000 Hybrid Deposit Allowance only available on new retail orders of UX between 1st October 2020 and 15th December 2020 and registered and financed through Lexus Financial Services by 31st March 2021 on a 48 month Lexus Connect (PCP) plan with 
0%-35% deposit. Lexus Financial Services is a trading name of Toyota Financial Services (UK) PLC; registered office Great Burgh, Burgh Heath, Epsom, Surrey, KT18 5UZ. Authorised and regulated by the Financial Conduct Authority. Indemnities may be required. Finance subject to status to over 
18s. Other finance offers are available but cannot be used in conjunction with this offer. Offer may be varied or withdrawn at any time. 8,000 miles per annum, excess miles over contracted charged at 12p per mile. Lexus Centres are independent of Lexus Financial Services. Participating Lexus 
Centres. Affordable finance through Lexus Connect (PCP). Terms and conditions apply.

 SEE A BIGGER PICTURE

LEXUS UX
SELF-CHARGING HYBRID

3.9% APR
REPRESENTATIVE*

£2,000
HYBRID DEPOSIT  
ALLOWANCE*

LEXUS READING
Rose Kiln Lane, Reading, RG2 0HS  
01189 224995

www.lexus.co.uk/reading
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Could you be a Community 
Information Champion?

To help residents stay up-to-date with the latest factual information 
on COVID-19 and its impact on the borough, we have launched a 
community information champion scheme. 

The scheme aims to get the right information direct to residents, so 
they can make informed choices to protect themselves and their 
loved ones. 

Community Information Champions are regularly sent short, factual 
informative messages from the council via email. This can then be 
forwarded on to friends, family or other contacts or easily explained 
when speaking to friends or family in person or on the phone. 

Anyone can apply and we encourage people from all communities to 
come forward. 

Champions can also feedback anything that needs further clarification 
or myth-busting. We will then act on the feedback and refine the 
messaging to meet community needs and keep the borough safe. 

To sign up, visit our community information champions page:          
www.bracknell-forest.gov.uk/community-information-champions

Work to improve the Crowthorne Road and reduce congestion 
at the Hanworth Road and Golden Retriever roundabouts is 
progressing with all work due to be finished in summer 2021.

The work will address congestion on one of the borough’s main 
gateways by adding a fly-through lane and full-time traffic lights 
to the Hanworth roundabout. It will also see the Golden Retriever 
roundabout converted to a crossroads with traffic lights. 

Additionally, new pedestrian crossings will be installed on Nine 
Mile Ride and Ringmead, at the junction of Hanworth Road. 

In order to keep the area as green as possible, new trees and 
hedgerows will be planted and wildlife habitats will be created 
along the roadside. 

Cllr Chris Turrell, Executive Member for Planning and Transport, 
said: “This is an important upgrade to one of the borough’s busiest 
roads, which has previously suffered from frequent congestion at 
peak times. 

“Work is progressing well and the Crowthorne Road (northbound) 
re-opened on schedule back in the early autumn following work to 
widen the carriageway at both the Hanworth and Golden Retriever 
junctions.

“I’d like to thank road users for their continued patience while 
we carry out this vital work to upgrade and improve one of the 
borough’s busiest gateways.” 

Find out more via the A3095 Crowthorne Road dedicated 
webpage: www.bracknell-forest.gov.uk/roads-parking-and-
transport/roads/roadworks/a3095-improvements

Crowthorne Road 
improvement update
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A message from The Mayor of Bracknell Forest
I feel especially privileged to wear 
the Mayor’s Chain of Office during 
what feels like a very different year 
for us all.
This year the civic team has had 
to find ways to reach our residents 
virtually. We have gladly accepted 
Zoom invitations from our amazing 
voluntary organisations and enjoyed 
participating in events and meetings. 
We held our first virtual Mayor’s tea 
party with the residents of Astbury 
Manor and are very much looking 
forward to similar engagements in 
the future. 
With Christmas approaching we 
know that this year some festive 
events will not be taking place, with 
many being held in a very different 
way. The civic team welcomes 
each and every opportunity to join 
Bracknell Forest communities. 
As Mayor and Deputy Mayor, myself 
and Cllr Michael Gbadebo would like 
to hear about and participate in an 
event that you are organising. You 

can send an invitation by getting in 
touch with the mayoral support team 
via this link: www.bracknell-forest.
gov.uk/council-and-democracy/
mayor/forms/invite-mayor-event 
It is always a pleasure to say ‘thank 
you’, and this year it is fitting that we 
recognise the heroes and heroines 
who are supporting neighbours and 
relatives during these challenging 
times. We would love to hear if 
someone has a milestone birthday 
or anniversary so that we can send 
our own best wishes. If someone has 
made a difference to your life, please 
email us at mayor.parlour@bracknell-
forest.gov.uk
Finally, I would like to take this 
opportunity to tell you about my two 
Mayoral charities, and I urge you to 
support them as every donation will 
make a difference to our extended 
Armed Forces families.
SSSAFA (Berkshire) gives lifelong 
support to members (regulars and 
reserves) of the Royal Navy, the 

Royal Marines, the British Army, the 
Royal Air Force and their families. In 
Bracknell Forest SSAFA Berkshire 
has assisted many veterans, service 
personnel and their families.
The British Forces Foundation is a 
small military charity which for the 
past 21 years has been working 
with the biggest stars to lift the 
spirits of British servicemen and 
women on operations all over the 
world. Many Royal Military Academy 
Sandhurst graduates and local 
service personnel and veterans have 
benefitted from BFF’s vital work 
during operational service around 
the world.
Donations can be made by bank 
transfer: 
Sort Code 30-91-11 
Account No. 01250661, 
Account Name Bracknell Forest BC 
- Direct.  
Lloyds Bank, High Street, Bracknell.  
Please reference: “M500A 7900” 
(The code for the Mayor’s charity).  

Thank you for being part of this 
wonderful Borough of Bracknell 
Forest and the difference you make 
to your communities.

The Mayor of Bracknell Forest, 
Cllr Ms Ash Merry



Register for a self-service account: www.bracknell-forest.gov.uk/selfservice8

Has the pandemic 
affected your finances?  
Whether you’re facing redundancy or have reduced income as a 
result of COVID-19, are struggling to pay your bills or manage your 
money, help is available, and it is important to get support as soon 
as possible.

Citizens Advice Bracknell and District is a local charity providing 
free, independent, impartial and confidential advice on a range 
issues, including finance, legal, employment and housing. If you 
need help, contact: 03 444 111 306 or visit their website: www.
citizensadvicebracknell.org.uk

Further information on other local organisations and council services 
which may be able to help you if you’re struggling is available on 
page 19 and at: www.bracknell-forest.gov.uk/struggling-during-
pandemic

Quit smoking with our 
new service

If you’re a smoker, quitting is the most important step you can take 
to improve your health and reduce the chances of ill effects from 
COVID-19. Bracknell Forest Council has commissioned a new stop 
smoking service that will provide specialist support to residents in 
the borough who wish to stop smoking. 

The service works with you via a range of methods, including face 
to face, digital and online. They will also offer Nicotine Replacement 
Therapy (NRT), in order to help manage cravings and aid you to 
successfully quit. 

To find out more visit:
• health.bracknell-forest.gov.uk/stop-smoking/
• Call 0800 622 636/0118 449 2026 
• Text QUIT to 66777
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Our community lottery now has 74 local 
good causes or charities signed up 
so residents can choose which one to 
support with their ticket sale each week.
Since its launch, the Bracknell Forest 
Lottery has generated almost £35,000 in funding for local community 
groups, good causes and charities across the borough. 
The money has come from sales of tickets purchased by residents. Of 
every £1 ticket purchased, 60 pence has gone towards local good causes 
with residents having the option to choose which cause benefits from their 
ticket sale when they play. 
Cllr Peter Heydon, Executive Member for Transformation and Finance, 
said: “I’m delighted the Bracknell Forest Lottery has generated a 
significant sum of money for local good causes, particularly as its first year 
has been particularly challenging, coinciding with a global pandemic. It’s 
great to see the lottery adding to Bracknell’s sense of community, as it is 
our community that is benefiting.
“Feedback from good causes has been overwhelmingly positive, 
with many commenting on how helpful the extra funds the lottery has 
generated has helped them to keep going during the pandemic. We’re 
urging local residents to consider whether a good cause they support 
could benefit from the Bracknell Forest Lottery and if so, tell them about it! 
It’s completely free to sign up and they can start benefiting straight away.”
To buy your ticket and learn more visit the Bracknell Forest Lottery website 
here: www.bracknellforestlottery.co.uk. 
Good causes, charities and community groups can sign up at:             
www.bracknellforestlottery.co.uk/good-causes 
E: support@bracknellforestlottery.co.uk
T: 01344 590321

Could the Bracknell Forest Lottery 
support your chosen good cause? 

Weeks
to go

Weeks
to go

Week
to go
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Recycle more with 
food waste collections
As a borough we want to be an active part of fighting climate 
change, so from March 2021 all houses in Bracknell Forest 
will be able to recycle more, with the introduction of weekly 
food waste collections.
Surveys show the average green refuse bin in Bracknell 
Forest is 43 per cent food waste, which currently goes to 
landfill. Not only does this waste money, it contributes to air 
pollution and to the long-term effects of climate change. We 
currently landfill 7,800 tonnes a year. Through food waste 
recycling we aim to reduce that by around 50 per cent.
Once collected, food waste will be taken to an anaerobic 
digestion plant where it’s recycled into a liquid fertiliser used 
for farming- the recycling process releases methane which is 
then used to create electricity.

How can I take part?
From 25 January – 26 February 2021, residents in houses  
will be delivered two lockable food waste caddies:
• a five-litre caddy for inside the house
• a 23-litre caddy for outside the house Indoor

The 23 litre outside caddy will be collected from the kerbside 
each week from March 2021.
To launch the service, you will be provided with an initial roll 
of liners for the indoor caddy. Once you have used your roll  
of liners, any type of bag can be used to line your indoor 
caddy - bread bags and newspaper are popular alternatives. 
The outdoor caddy does not need a liner.

What can I put in my caddy? 
All food without packaging

tea bags and 
coffee 

grounds

vegetable 
peelings, banana 
skins and apple

food waste

pet food
out of           

date food
cooking oilsmeat and fish 

bones

✔ All cooked and
uncooked food 

✔ All mouldy and
out of date food  

✔ Raw meat
✔ Cooked meat
✔ Bones

✔ Raw fish
✔ Cooked fish
✔ Bones

✔ Cheese 
✔ Eggs 
✔ Eggshells
✔ Yoghurts

✔ Tea bags
✔ Coffee grounds

✔ Bread
✔ Cakes
✔ Pastries

✔ Raw vegetables
✔ Cooked vegetables
✔ Fruit 
✔ Peelings

cooking oils

✔ Pour your oil into a 
plastic bottle, seal
it and place inside
your outdoor food
waste bin

✔ All dry pet food
✔ All wet pet food

Changes to your green bin collections
We are changing the collection of green general waste bins from once 
every two weeks to once every three weeks. This is to maximise the 
performance of food waste collections and offset the cost of introducing 
the new service.

Recent waste surveys have shown that:

• food waste accounts for 43 per cent of waste in green bins

• around 20 per cent of waste that goes in residents’ green bins could be
recycled, either in the blue bin or via one of our many recycling banks

By recycling food waste and all other recyclable materials, you should see 
a noticeable reduction in the volume of waste in your green bin. This means 
that three weekly collections of the green bin will be adequate.

Cllr Mrs Dorothy Hayes MBE, Executive Member for 
Environment, said:

“We know that Bracknell Forest residents are already good 
recyclers, but we can go that bit further and help fight against 
climate change by recycling our food waste too.

“With the new service, we are aiming to increase recycling rates 
by around 10 per cent in the next year and create renewable 
energy at the same time. It’s an environmental win-win.

“This will also reduce the amount of waste sent to landfill, which 
without this implementation, could cost taxpayers millions 
of pounds over the next few years. The money saved can 
be ploughed into other essential services instead, including 
supporting our most vulnerable residents.

“It really is a great opportunity for our borough, and I urge you 
all to take part. If you have any questions about the new food 
waste service, please visit our website: www.bracknell-forest.
gov.uk/foodwaste.”

Indoor food waste 
caddy (5 litre)

Outdoor food waste 
caddy (23 litre)

Indoor Outdoor

405mm

400mm
300mm

270mm 205mm

130mm

For more information on food waste collections, visit: www.bracknell-forest.gov.uk/foodwaste



Food waste myths

“Won’t this cause smells and 
attract rodents or maggots?”
The majority of bad smells caused through 
waste come from food. As this will be 
collected each week and will not go into 
green bins, smells should actually reduce. 
Cleaning your bin and both caddies 
regularly will also reduce the risk of any 
bad smells.

Families with small children or pets are 
advised to ensure that any nappies or pet 
waste is securely bagged before putting 
it in the green bin to keep odour to a 
minimum. The lid should also be firmly shut 
to reduce the risk of maggots. 

Maggots only exist if flies have access to 
rubbish, as both your indoor and outdoor 
food caddies have lockable handles, there 
is minimal risk of maggots.

“I compost my food waste, so 
won’t have anything to recycle.”

Composting is a great way to get rid of food 
waste, but there are many food items that 
can’t be composted but can be recycled, such 
as: 
• meat and fish bones
• eggshells
• pet food
• cooking oil in a sealed plastic bottle (this

needs to be in your outdoor caddy on 
collection day)

No matter how small, every bit of food 
recycling counts and can contribute to 
increasing our recycling rates.

Name our food waste collection vehicles!
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As part of the launch for our new food waste collection service, 
we are asking residents to help us name the new five food waste 
vehicles, which will be hitting the road in March 2021. 

These vehicles will be picking up food waste for recycling and we 
would love to hear from all members of our community with ideas 
for names.

The best ones will be put forward to a public vote and the winning 
names will appear on the five food waste vehicles.

Please submit entries using the competition form on our food 
waste web page www.bracknell-forest.gov.uk/foodwaste, or call 
customer services on 01344 352000. The closing date for entries is 
midday Monday, 4 January.

Terms and conditions

• the competition will open midday Monday, 7 December 2020
and close midday Monday, 4 January 2021

• multiple entries can be made

• the winning names will be put on the food waste collection
vehicles

• the winners will be advised using details in the competition
entry form

• the winners names will be used by the council in relation to the
competition, e.g. on social media

Garden waste collections
Real Christmas trees will be collected from the kerbside as garden waste but must be cut up and 
contained within your brown bin or a BFC biodegradable garden waste sack. 

Please be aware that there will be no garden waste collections over the festive season from 21 
December 2020, they will resume as normal from 4 January 2021. Very few residents use the service 
over the festive season, so we will be able use the extra space to collect all the extra recycling from 
the Christmas festivities.

For more information on food waste collections, visit: www.bracknell-forest.gov.uk/foodwaste

Christmas bin 
collections 2020
Collection days remain the same 
throughout December, up until 
Christmas day.

NORMAL 
COLLECTION DAY

REVISED 
COLLECTION DAY

Friday 25 Dec Tuesday 29 Dec

Monday 28 Dec Wednesday 30 Dec

Tuesday 29 Dec Thursday 31 Dec

Wednesday 30 Dec Saturday 2 Jan

Thursday 31 Dec Monday 4 Jan

Friday 1 Jan Tuesday 5 Jan

Monday 4 Jan Wednesday 6 Jan

Tuesday 5 Jan Thursday 7 Jan

Wednesday 6 Jan Friday 8 Jan

Thursday 7 Jan Saturday 9 Jan

Friday 8 Jan Monday 11 Jan

Monday 11 Jan Tuesday 12 Jan

Tuesday 12 Jan Wednesday 13 Jan

Wednesday 13 Jan Thursday 14 Jan

Thursday 14 Jan Friday 15 Jan

Friday 15 Jan Saturday 16 Jan
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Thinking of holding a 
baby naming ceremony                 
or renewing your vows?

While Christmas 2020 will be a very different affair from previous years, 
The Lexicon has a host of activities both online and hopefully in the 
town centre, if COVID-19 restrictions allow, which aim to put a smile on 
local faces throughout the festive period.

With love from The Lexicon

Returning this year is The 
Lexicon’s Christmas Wishes 
campaign, where anyone can 
nominate a friend, family member 
or even a helpful stranger for a 
special Christmas treat, 10 of 
which will be granted by The 
Lexicon.

Cllr Ms Ash Merry, Mayor of the 
Borough of Bracknell Forest and 
Cllr Michael Titheridge, Bracknell 
Town Mayor will be helping to 
choose the winning wishes.  

But you’ll have to hurry as entries 
must be received by Friday, 11 

December, 2020.

All you have to do is enter your 
nomination by visiting The 
Lexicon’s website: 

www.thelexiconbracknell.com.  

Make sure that you 
take time out from 
shopping to visit The 
Lexicon’s Stocking 
Tree on Braccan Walk 
North opposite Office.
Not only is it a 
beautiful festive 
centrepiece created 
by local school 
children but you 
could also be in with a chance of 
winning a gift card to spend in the 
New Year.
Simply follow the instructions 
displayed on the pod.

Santa’s Helpers
Throughout December members 
of The Lexicon team will be 
seeking someone to help out every 
day.
So, don’t be surprised if someone 
hands you a With Love from The 
Lexicon gift tag and offers to 
pay for your coffee, parking or 
shopping.
Plus a team of elves will be 
handing out chocolate coins 
on Thursdays (from 5pm) and 
Saturdays (between 11am and 
3pm) from December 3 until 
December 20 at various times 
throughout the day.
And, keep an eye out for the 
fabulous elf key rings which will be 
hidden around the town centre for 
visitors to find and keep.

Details correct at time of print.

The Lexicon 
Stocking Tree

This year, The Lexicon has 
teamed up with Bracknell 
Foodbank to help to give 
local families some festive 
cheer this Christmas.
Christmas can often bring increased 
expenditure and anxiety for many, 
particularly those on a low income 
and Bracknell Foodbank is aiming 
to feed additional families over the 
Christmas period.
To help, The Lexicon is donating 250 
£10 gift cards to the charity to help 
provide families with some seasonal 
cheer.
In the New Year, The Lexicon and 
Bracknell Foodbank plan to launch a 
new appeal that visitors to The Lexi-
con and the wider community can 
get involved with.
Further news and information about 
Bracknell Foodbank is available on 
the Foodbank website www.brack-
nell.foodbank.org.uk or on their 
social media: www.facebook.com/
BracknellFoodbank

Creating a little extra cheer
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The Lexicon Christmas Wishes
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Green Flag Award success
This autumn, six Bracknell Forest Council parks and green spaces received prestigious Green Flag 
Awards, in recognition of excellent visitor facilities, high environmental standards, and beautiful 
maintenance.
On October 14 our Time Square offices joined buildings and landmarks across the country in lighting 
up green as part of the national ‘Go Green for Parks’ celebration of parks and green spaces, which was 
run by environmental charity Keep Britain Tidy.
Cllr John Harrison, Executive Member for Culture, Delivery and Public Protection, said:
“We’re delighted to be able to proudly fly our green flags again for another year, as a sign that these 
sites boast the highest possible quality standards.
“Bracknell Forest is fortunate to have many fantastic parks and green spaces to explore and enjoy, 
which has been especially important for our residents’ wellbeing this year.”
Visit our website to find out which of our sites received Green Flag Awards: www.bracknell-forest.gov.
uk/green-park-awards

Visiting our parks

Our parks are still open for fresh air and 
exercise. If you do visit our local parks, 
then please stay two metres apart from 
people you do not live with, where 
possible. Take hand sanitiser with you 
and use regularly, washing your hands 
before and after your visit.
We also ask all parents and guardians 
to ensure their children don’t gather in 
groups. In recent weeks, large numbers 
of young people, in groups as big as 
40 people, have been gathering in local 
parks, with many of the people not social 
distancing.
We must all do what we can to protect 
ourselves, our loved ones and our 
borough from the virus.

Model shown is Yaris Design Hybrid Petrol 1.5 VVT-i Auto £21,850 including optional Pearlescent paint at £880. Prices correct at time of being published. 5 year/100,000 mile manufacturer warranty. Terms and conditions apply. Official fuel 
consumption figures in mpg (l/100km): combined 57.6 (4.9) - 68.9 (4.1). Combined CO2 112-92 g/km. Figures are provided for comparability purposes; only compare fuel consumption and CO2 figures with other cars tested to the same technical 
procedures. These figures may not reflect real life driving results. Fuel consumption and CO2 produced varies significantly depending on a number of factors, including the accessories fitted (post-registration), driving style, conditions, speed and 
vehicle load. All models and grades are certified according to the World Harmonised Light Vehicle Test Procedure (WLTP). All mpg and CO2 figures quoted are full WLTP figures. The official CO2 figures for vehicles have changed, due to a change 
in the official method of calculation. CO2 figures are used in the calculation of Vehicle Excise Duty (car tax) for new cars during their first year of registration. As a result, all CO2 figures, car tax and ‘on the road’ prices for new vehicles, which were 
provided or displayed prior to 1 April 2020, may now have changed for vehicles which were not registered before that date. These dates may change, please visit www.vehicle-certification-agency.gov.uk/fcb/wltp.asp for the latest information. 
Choice of options and accessories fitted (pre-registration) may affect the official CO2 figures, car tax and ‘on the road’ price. For details of your preferred model and grade derivative, please contact your local Toyota Centre. *0% APR Representative 
only available on new retail orders of Yaris Hybrid between 1st October 2020 and 15th December 2020 and registered and financed through Toyota Financial Services by 31st March 2021 on a 42 month Toyota AccessFlex (PCP) plan with 0%-35% 
deposit. By taking a Toyota AccessFlex monthly payment break, you defer that monthly payment until the end of your agreement. You can defer up to 3 monthly payments (but not the final repayment), either consecutively or on 3 separate occasions 
during your agreement. The term of your agreement will be extended by one month in respect of each monthly payment deferred, up to a total possible extension of 3 months. Payment breaks cannot be taken to assist with financial difficulties, in 
respect of the first 3 monthly payments due under the agreement, within the 5 working days before the payment due date, or if any sums due under the agreement are unpaid. Toyota AccessFlex is not available for used vehicles or for any finance 
offers other than 0% APR. The vehicle may be used during any deferred monthly break period. No associated fees charged and monthly payment remains the same. ^Payment shown is based on a 42-month Toyota AccessFlex (PCP) contract with 
£5,169 customer deposit and Guaranteed Future Value/Optional Final Payment. Toyota Financial Services is a trading name of Toyota Financial Services (UK) PLC; registered office Great Burgh, Burgh Heath, Epsom, Surrey, KT18 5UZ. Authorised and 
regulated by the Financial Conduct Authority. Indemnities may be required. Finance subject to status to over 18s. Other finance offers are available but cannot be used in conjunction with this offer. Offer may be varied or withdrawn at any time. 8,000 
miles per annum, excess miles over contracted charged at 8p per mile. Toyota Centres are independent of Toyota Financial Services. Participating Toyota Centres. Affordable finance through Toyota AccessFlex (PCP). Terms and conditions apply.

ALL NEW 
YARIS
0% APR REPRESENTATIVE* 
£189 PER MONTH^

DESIGN

3-month payment break option included*

Jemca Toyota Bracknell 
John Nike Way, Bracknell
Berkshire RG12 8TN 
01344 789777
jemcabracknell.toyota.co.uk

Jemca Toyota Reading 
Rose Kiln Lane, Reading
Berkshire RG2 0LJ 
01189 224990
jemcareading.toyota.co.uk
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Bracknell Forest Council’s winter 
support for rough sleeping 

As the nights draw in and the temperatures 
drop, we become even more aware of those 
at risk of rough sleeping in Bracknell Forest. 

Recent estimates have indicated around five 
to six people are rough sleeping at present in 
the borough.  

The council’s rough sleeping and housing 
teams work to support rough sleepers off the 
streets. The team secured accommodation 
for all those sleeping rough, or at risk of 
doing so, in the borough at the time of 
lockdown earlier in the year.   

In line with Government guidance, the 
council will continue to offer emergency 
accommodation to those who are sleeping 
rough and:
• are symptomatic or have tested positive

for COVID-19

• are clinically vulnerable or clinically
extremely vulnerable due to COVID-19

• are long term rough or repeat rough
sleepers

Helping rough sleepers in severe weather
Additionally, the council will activate its 
Severe Weather Emergency Protocol 
(SWEP) for rough sleepers who do not fall 
into the above categories during periods of 
extreme weather. Under SWEP, the council 
and partner agencies take prompt action to 

have a local connection with support and 
reconnection services for longer term 
support to access housing.

Bracknell Forest Council has invested in 
building close working relationships with 
a wide range of agencies including but 
not limited to the local Job Centre Plus, 
community mental health team, local 
churches, the Foodbank, the council’s drug 
and alcohol service, probation, Community 
Rehabilitation Centre, the council’s parks and 
countryside team, specialist health services, 
emergency duty team and various other local 
agencies.

Together we are able to offer a more well-
rounded approach to helping people who 
are sleeping rough and getting them the help 
they need all year round. 

If you are sleeping rough or are concerned 
about anyone sleeping rough please 
contact 
• Streetlink on 0300 500 0914
• Email the rough sleeper team at rough.

sleeperteam@bracknell-forest.gov.uk
Please provide a description of the rough 
sleeper where possible, their location and 
the time sighted. Please do not take or send 
photographs of people.  

If you believe a rough sleeper’s health is in 
immediate danger, please call 999.

Town & Country reader survey 
Tell us what you think of Town & Country by completing our online reader survey at consult.bracknell-forest.gov.uk/public/comms/
tc_2020 and you could win a £20 voucher! The survey is open until Friday, 29 January, 2021.

ensure all rough sleepers can access shelter.

In line with the Government guidelines 
relating to COVID-19 and the restrictions on 
the provision of movable shared space night-
shelters, the local voluntary sector run night 
shelter will not be able to operate in Bracknell 
this year. However, due to the work which 
has taken place through the pandemic, there 
are a very small number of people sleeping 
rough at any time and the council will make 
emergency accommodation placements for 
those in need. 

SWEP has historically been activated in 
Bracknell where the temperature is predicted 
to fall below 0°C for three or more days. 
However, the council has discretion to open 
SWEP in any adverse weather conditions 
and, together with our partners, will take a 
common-sense approach on decisions as 
to whether or not to open or extend SWEP, 
taking into account rain, snow, wind chill 
and the ‘feels like’ temperature, along with 
conditions underfoot.

The aim of SWEP is to prevent loss of life 
and to reduce rough sleeping during extreme 
weather to as near zero as possible by:
• Engaging with entrenched rough sleepers

with a local connection who would
normally be resistant to coming inside.

• Engaging rough sleepers who do not
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With Government restrictions limiting 
social contact, there is more chance that 
the signs someone is being abused or 
neglected will be missed. The Bracknell 
Forest Safeguarding Board is therefore 
urging residents to look out for family, 
friends and neighbours, and report any 
concerns they have.
Abuse can happen to anyone of any age and 
there are many different types of abuse:
• sexual abuse

• financial abuse

• discriminatory abuse

• emotional/psychological abuse

• neglect (and acts of omission)

• self-neglect

• organisational/institutional abuse

• domestic abuse

• modern slavery

Any form of abuse is unacceptable and will 
not be tolerated in Bracknell Forest. 

If you have concerns about the welfare of 
a child or adult in the borough and suspect 

they may be being abused, or if you are 
concerned about yourself, you need to report 
it. Safeguarding is everyone’s responsibility. 

If you’re unsure of the signs that a 
child may be being abused, visit: bit.ly/
spotandstopchildabuse, and for the signs 
an adult may be being abused, visit: bit.ly/
stopadultabusecovid. 

Bracknell Forest’s safeguarding partnership 
is jointly led by the council, the NHS and 
Thames Valley Police. 

How to report abuse: 
To report concerns about a child:

Email: mash@bracknell-forest.gov.uk or 
telephone: 01344 352005 (8.30am to 5pm, 
Monday to Friday) or 01344 786543 (outside 
of office hours)

To report concerns about an adult: 
Telephone: 01344 351500 (9am – 5pm, 
Monday to Friday) or 01344 786543 (outside 
of office hours)

Or use our online form: bit.ly/
BFCreportadultabuse

If you think someone is in immediate danger, 
please phone 999. Do not put yourself or 
anyone else at risk.

If you are experiencing domestic abuse or 
are concerned someone you know might 
be, visit: bit.ly/BFCGetHelp or call Berkshire 
Women’s Aid on 0118 950 4003. 

Help stop abuse and neglect 
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thelexiconbracknell.com #WithLoveFromTheLexicon

This Christmas we’re giving you the chance to start 2021 with 

one of seven gift cards from The Lexicon to spend in the town 

centre. Top prize is £500, with £250 and £50 gift cards up 
for grabs too! Simply visit The Lexicon Stocking Tree, created 

by local school children, on Braccan Walk from 3 December 

and follow the simple instructions to enter. Good luck!

Your dream stocking is near

A TIME FOR
FESTIVE
CHEER

Image is for illustration purposes only / T&Cs apply

#WithLoveFromTheLexicon

This Christmas we’re giving you the chance to start 2021 with 

Your dream stocking is near

CHEER
from The Lexicon
with love

xxfrom The Lexicon
with love

 

Virtual Open Morning
Friday 29th January 

Come and visit our
family schoolYateley Manor

Opportunity            Nurture            Growth

registrar@yateleymanor.com 01252 405500               www.yateleymanor.com                  



Test and Trace support payments

19Register for a self-service account: www.bracknell-forest.gov.uk/selfservice Register for a self-service account: www.bracknell-forest.gov.uk/selfservice

Help for anyone struggling during the pandemic 

Information on the Government’s support package for those self-
isolating can be found at: www.bracknell-forest.gov.uk/test-and-
trace-support-payments

Financial worries
Citizens Advice
Citizens Advice Bracknell 
and District is a local charity 
providing free, independent, 
impartial and confidential 
advice on a range issues, 
including finance, legal, 
employment and housing. 
Contact Citizens Advice on 
03444 111 306 or visit www.
citizensadvicebracknell.org.uk

The Money Advice Service
The Money Advice Service 
offers free and impartial money 
advice. It was set up by the 
Government and can provide 
advice and guidance to help 
improve your finances. Call 
0800 138 7777 or visit www.
moneyadviceservice.org.uk 

Housing
Our welfare and housing team 
can help you with support and 
advice to help you keep your 
home or find another home. Get 
in touch as early as possible if 
you are struggling to pay your 
rent. You can get in touch with 
our housing team by emailing 
housing.options@bracknell-
forest.gov.uk or calling 01344 
352010.

Access to food
These Foodbanks may be able 
to help you:
• Bracknell Foodbank via

www.bracknell.foodbank.
org.uk

• Crowthorne Foodbank via
www.crowthorne.foodbank.
org.uk

Anxiety and loneliness
Social prescribers
Social prescribers can support people who are feeling isolated. They 
can help you to stay connected by helping you find community groups 
and activities to try. To speak to a social prescriber:
• make an online self-referral via www.bracknell-forest.gov.uk/social-

prescription-scheme-referral
• phone: 01344 352000

NHS Volunteer Responders
NHS Volunteer Responders offers help to people in need of support or 
who are avoiding public places during the coronavirus pandemic. Visit 
volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders

Mental health
Talking Therapies
Talking Therapies is an NHS 
service offering support if you’re 
coping with challenges like 
depression, stress, anxiety or 
phobias.

Contact Talking Therapies by:
• email: talkingtherapies@

berkshire.nhs.uk
• phone: 0300 365 2000

The Silver Line
The Silver Line is a free 
confidential helpline providing 
information, friendship and 
advice to older people. Call 
Silver Line for free anytime on 
0800 470 80 90.

Samaritans
Samaritans provide emotional 
support for people in crisis. Call 
Samaritans for free anytime on 
116 123.

Mind
Mind offers a wide range of 
information and practical 
suggestions for those living with 
poor mental health and for those 
supporting them. Call Mind from 
9am to 6pm, Monday to Friday 
on 0300 123 3393.

Mobility
Our adult social care team

can help provide support for 
older people with things like 

getting dressed, staying safe in 
your home or help with caring 
for someone. You can contact 
them on 01344 351500.

Age UK
Age UK offers a free confidential 
advice line for older people, 
their families, friends, carers 
and professionals. Call Age UK 
on 0800 055 6112 from 8am to 
7pm. 

British Red Cross
British Red Cross provides 
information on the latest 
coronavirus updates or support 
if you just want to share your 
worries over the phone. You can 
contact the British Red Cross 
by emailing ilcrsouthciadmin@
redcross.org.uk or calling 01235 
552 665.

Support for Black and Asian 
families
A Black and Asian family 
COVID-19 helpline and web 
chat facility has been set up 
by Barnardo’s. It provides 
therapeutic support, as 
well as signposting to other 
organisations who can provide 
further help. Visit the helpline via 
www.helpline.barnardos.org.uk. 

Visit our webpage for further 
information and helpful links: 
www.bracknell-forest.gov.uk/
struggling-during-pandemic

Bracknell Forest Council meetings Winter 2020/21
DECEMBER
Wed 2  7.30pm Overview & Scrutiny 

Commission
Mon 7 5.30pm Bracknell Town Centre  

Regeneration Committee
Tue 15 5.00pm Executive
Wed 16 7.30pm Licensing & Safety 

Committee
Thu 17 7.30pm Planning Committee

JANUARY
Wed 6 7.30pm Overview & Scrutiny 

Commission
Wed 13 7.30pm Council
Thu 21 7.30pm Planning Committee
Tues 26 5.00pm Executive 
Wed 27 7.30pm Governance & Audit 

Committee

FEBRUARY
Thur 4  7.30pm Licensing & Safety 

Committee
Tues 9 5.00pm Executive
Thu 11 7.30pm Planning Committee
Wed 24 7.30pm Council

MARCH
Mon 8 5.30pm Bracknell Town Centre  

Regeneration Committee
Tue 16 5.00pm Executive
Thu 18 7.30pm Planning Committee
Wed 24 7.30pm Governance & Audit 

Committee
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re3 TRADE WASTE 
SERVICE 
AT THE re3 RECYCLING 
CENTRES FOR SMALL 
LOCAL BUSINESSES 

APPLY NOW!

convenient affordable sustainable

NEW INITIATIVE AT THE 
re3 RECYCLING CENTRES

FREE PAINT 
FOR COMMUNITIES 
AND INDIVIDUALS
TAKE TINS OF PAINT.
USE IT UP.

pa nt
Community Paint Reuse 




