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Welcome to the first edition
of ‘Your Buckinghamshire’
– your magazine from
Buckinghamshire Council
You are at the heart of all we
do, and we want this magazine
to be all about you – your needs,
your opinions, your lives in Buckinghamshire.
We don’t want to overload you – but at the same time,
especially in the context of the coronavirus pandemic,
we want to keep you up to date. In this issue, you’ll find
information about what’s on offer for families, adults and
young people (see page 17). You can also find out how
to tell us about local issues that you care about and how
you can influence how money is spent in your local area
(see page 10). Plus, there’s a handy pull-out leaflet with
some great tips for staying safe and well this winter.
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	What’s happening in and around
Buckinghamshire.
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PLAY TIME!

	WIN a family day out at Waddesdon.
Find out about Chilterns Lifestyle Centre.
10 GET INVOLVED
Our new Community Boards are up and running.
11 RECYCLING
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next steps.
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delights of Buckinghamshire.
17 LEARN SOMETHING NEW TODAY
	Our adult education service and our libraries are
the gateway to a world of learning.

We really want this magazine to be useful and informative,
not something that goes straight in your recycling
bin. So please do let us know what you think of
‘Your Buckinghamshire’ – email: communications@
buckinghamshire.gov.uk

Councillor Martin Tett
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Buckinghamshire Lottery hits the jackpot.

I’ve been sending regular email updates to residents
during the coronavirus pandemic and I’ve really valued
replies I’ve had back from residents telling me directly
about their lives and experiences in Buckinghamshire.
This magazine is an extension of that, another way for
us to tell you about what we do, and how you, in turn,
can take part in local life and feed back to us on the
things that matter to you in Buckinghamshire.

I hope you enjoy this first edition – and thank you for
reading!

Contents

 ur family information service does a lot more
O
than you might think.
Running our schools certainly isn’t child’s play.
21 A HELPING HAND
	How you can change someone’s life – as well as
your own.
Tackling homelessness across Buckinghamshire.
23 PLAN AHEAD

LEADER OF BUCKINGHAMSHIRE COUNCIL

	Stopping illegal development and planning.
Fast forward – a new local plan for Buckinghamshire

Sign up for regular email updates at:
buckinghamshire.gov.uk/signup

With COVID-19 things can change at any time. Please
always follow the latest current government guidance
to protect yourself and other people.

Follow us on social media: @BucksCouncil

Feature articles
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WHAT’S HAPPENING

‘Alternative’ Tour de Vale raises vital funds for WheelPower
Unfortunately, due to the coronavirus pandemic, the annual Mix96
Tour de Vale Charity Bike Ride had to be cancelled. However, the
‘Alternative Mix96 Tour de Vale’ was created by Stoke Mandeville
based charity WheelPower to raise much needed funds during these
unprecedented times.

IN & AROUND BUCKINGHAMSHIRE
Happy anniversary!

New recycling and waste contract

50 years ago, Black Park and
Langley Park were officially
designated Country Parks...
Here’s to the next 50 years!
As part of our 50th
anniversary celebrations
and as a nod to Langley
Park’s rich history as a deer
park, we commissioned this
wonderful sculpture of a
roe deer which was installed at Langley Park. The
sculpture was created by Charles Elliot of Elliot of
London. We hope you enjoy seeing this new feature
at Langley Park on your next visit.
To find out more about our beautiful Country
Parks and other things to do in Buckinghamshire,
please see our feature on page 14 and visit:
buckinghamshire.gov.uk/culture-and-tourism

In the south of the county, we
recently had some problems
with our collection of normal
waste, recycling and green
waste. However, we’ve now
begun the phased introduction
of a new contractor, Veolia.
The first stage commenced
in September 2020 in the Chiltern and Wycombe areas, and
the second stage will start in November 2021 in the South
Bucks area.
The 10-year contract is expected to bring significant benefits
with new operational, technological and community-based
initiatives – including access to funding for local projects – that
will help make services cleaner, greener and more efficient.
There are high standards expected of this new contractor,
and we’d love to get your feedback on how you think
they’ve performed so far. You can do this by emailing:
communications@buckinghamshire.gov.uk

‘PROUD OF BUCKS’
heroes set to be announced

Our Proud of Bucks Awards aim to recognise and
applaud the outstanding efforts carried out by many
local individuals, groups and organisations in direct
response to the COVID-19 pandemic.

THERE ARE 12 AWARD CATEGORIES:
Community Hero

Marlow Library set for major
transformation

Open the door to
Buckinghamshire’s history

On 13 July, work started on the next chapter in the
transformation of Marlow Library. This includes a
complete remodel and refurbishment of the building.

Ever wondered what the connection is between the
Coombe Hill Monument, Cold War missile and rocket
testing at Westcott, West Wycombe Park and the
remains of Ludgershall medieval village?

Once completed, the new library will boast improved
computer facilities, a new meeting room, self-service
technology and loanable tablets. There will also be a
bigger and better children’s space with bold colours,
lots of low comfortable seating and bean bags,
themed seating and a sensory StoryWall®.
An artist has also been commissioned to enhance the
distinctive interior design with an original installation
inspired by Marlow’s unique identity.
Alex Collingwood, local Marlow Councillor,
commented:
“I’m delighted that Marlow Library is now entering
the next phase of its development to serve the
residents of Marlow and the surrounding villages
in the South West Chilterns Area. The new library
will also serve as a Council Access Point allowing
residents and visitors much greater access to
Buckinghamshire Council services.”

Young Community Hero
Collaboration Award

Members of the public were invited to nominate a
person, group or organisation who they felt deserved
recognition and praise. Nominations closed on 27
September.

	Local Community Impact Award

Nominations will be reviewed by a panel of judges and
the winners will be announced in early November.

	Health & Social Care Service Hero

Best of luck to all the Proud of Bucks finalists!

The socially distanced cycling event took place during September,
with riders choosing from one of the three routes in Aylesbury
Vale. Hundreds of cyclists took part to support WheelPower as they
continue to transform the lives of disabled people by providing new
opportunities to stay active from their homes.

Best Neighbour
Education Hero
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Best Employer

Business Community Champion

As well as information about traditional archaeological
sites, earthworks and artefacts, the portal also contains
details about historic buildings and local landscapes,
covering periods from the earliest human settlements
to the end of the Cold War and beyond.

You can access the new portal from home or on mobile
devices, and it’s completely free to view.

	Food & Necessities Industry Hero
Best Local Business Innovation

Well, their fascinating histories have now been documented,
alongside some 35,000 other records, and are now available
on Buckinghamshire’s brand-new online Heritage Portal.

You can explore in a variety of ways – by either searching for
something by using text descriptions or using the digital
map facility. You can explore what’s in a local parish or get
an overview of archaeology for the whole county.

Public Services Hero

There’s more information about the awards,
which are sponsored by the Clare Foundation,
on the Proud of Bucks web page:
buckinghamshire.gov.uk/proud-of-bucks

Coombe Hill Monument

Councillors Gareth Williams,
Alex Collingwood and Noel Brown

The refurbishment will be completed in November,
and library staff are looking forward to welcoming
customers to a fresh, attractive and modern library.

There are also teaching resources on the portal for Key
Stages 2 and 3, perfect for online learning. A handy timeline
outlines the history of Buckinghamshire from prehistoric
times to the present day.
You can check out the portal at: heritageportal.
buckinghamshire.gov.uk
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£1 million
distributed in grants to
Buckinghamshire charities

Redundancy support

The first step in the regeneration of the area around the
train station in High Wycombe is taking shape with the
redevelopment of the Brunel Engine Shed.

A new Redundancy Support Portal can help people
in Buckinghamshire find jobs, upskill, re-train and look
after their mental health and wellbeing. Employers and
job seekers can use the online resource to access local
and national opportunities during these difficult times.

Funding organisations in Buckinghamshire
have been working to distribute emergency
funding in response to COVID. They have been
providing vital support to local communities
since March 2020 (see our COVID feature
on page 12)

The listed building, which was built by Isambard
Kingdom Brunel was the original railway station before
it was used as an engine shed. The building has been
derelict for many years. We purchased the building
and have obtained planning permission to renovate it,
creating a flexible space for commercial uses which will
be available to let.

The group, including Buckinghamshire Council,
Heart of Bucks, The Clare Foundation, The
Rothschild Foundation, The National Lottery
Community Fund and Leap, have given out
hundreds of small grants to support a range of
local initiatives, including food bank provision,
support for the elderly and isolated, increased
mental health care and support for victims of
domestic violence.

Henry Allmand, the Chief Executive of Heart of Bucks
and Chair of the Funding Strategy Group said:

Also in High Wycombe, we’ve started work on
building 58 new temporary accommodation units
which, when complete, will replace the current
temporary accommodation at Saunderton Lodge.
The foundation work is now complete. Using innovative
off-site manufacture, each of the accommodation units
is being made in a factory in East Yorkshire. They will
arrive completely fitted out with kitchens and bathrooms
and be lifted into place by crane later this year.

The group will continue to maximise funding
opportunities for the many projects and
activities that local community organisations
and charities have set up in response to the
pandemic.

“There has been tremendous work happening on the
ground locally. I am extremely proud to have been part of
the outstanding partnership that has contributed well over
£1 million into the local charity and community sector in the
past few months.”

After a successful bid for government funding from
the Future High Streets fund and getting through the
feasibility stage, we are waiting to hear whether we
will be awarded additional funding for the next phase
this autumn.

Silver Award
We are delighted
to have signed
the Armed Forces
Covenant. Our
commitment builds
on the legacy of
the five former
Buckinghamshire
authorities
who signed the
Covenant in 2012.
Buckinghamshire has a long and proud
history of hosting military bases at RAF
Halton and RAF High Wycombe.
We support significant numbers of
Armed Forces personnel by providing
opportunities and enhancing access
to key services, namely employment,
education, social care and housing.
The new council is looking forward
to building on this work to further
strengthen our relationship with our
Armed Forces.
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Wycombe work in progress

Councillor Ashley Waite (left), Councillor Paul Irwin
(3rd from right) and the team with Bernie the Bus
ready to to distribute VE Day plants

We’re continuing to invest
in our car parks
Residents visiting High Wycombe and Aylesbury
will have seen new pay and display machines
being installed in our car parks. These new
machines will provide the option for contactless
payment by credit or debit card; RingGo payment is
also available in the majority of locations.
In addition, two barrier-controlled car parks in Aylesbury
(Upper Hundreds and Walton Street) have moved to pay and
display, providing free access to disabled drivers – which also
benefits people using the new Changing Places facility.

Local link
Our new Council Access Points are up and running in some
libraries and in our council offices across Buckinghamshire
(with the exception of our Denham office). They provide a
local contact point where residents can get information,
advice and support by visiting us in person.
For more complex queries, such as housing, council tax or
planning applications, visit our ‘access plus’ centres based in
Aylesbury, High Wycombe and Amersham.
Councillor Simon Cole, one of the local councillors
representing Buckingham East, said: “I’ve had some great
feedback from local residents who have used our local
Council Access Point here in Buckingham – they really like
the fact that it’s so handy being in their local library.”

The content includes:
	CV support and new career preparedness
	Training courses
	Financial support
	Job opportunities
Buckinghamshire Council is
one of the partners working
with Buckinghamshire
Business First along
with businesses, local
communities and education
and training providers who
are all pulling together
to ensure that support is
accessible and relevant for
both employers and job
seekers. Visit: bbf.uk.com/
redundancy-support

Aylesbury Gardenway moves one step closer
The Aylesbury Gardenway is the first major project of the Aylesbury Garden Town Masterplan to get
underway and will truly transform the way people move in and around Aylesbury.
The contract to design the
outline route for an 11 mile
(18 km) orbital park that
will encircle Aylesbury has now
been awarded, and communities
will be involved right from the
start helping to co-design and
co-create the park.
The construction of the
Gardenway will take place
in stages over many years
to create a distinctive park
and a destination point for
residents and visitors alike.
Once completed, it will offer
a fully accessible walking and
cycling route containing parks,
woodlands, playgrounds,
community gardens, natural
areas, waterways and
heritage sites.
Find out more about Aylesbury
Garden Town by going to:
aylesburygardentown.co.uk
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WIN A FAMILY CHRISTMAS TICKET

G
I
B
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I
W

to explore the spectacular grounds of

WADDESDON MANOR

A beautiful French-inspired house and gardens, Waddesdon was
built by Baron Ferdinand de Rothschild in the 1880s to entertain
the fashionable world and house his collection of fine art.
The tradition of entertainment and hospitality is continued today with
events celebrating food and wine, and opportunities to explore the history,
collections and gardens through exhibitions and special interest days.
Visitors to Waddesdon Manor can take advantage of Waddesdon
Greenway – a shared cycling and walking route between Aylesbury Vale
Parkway Station and the village of Waddesdon. The trail runs for about
2.5 miles (4 km) along a flat, surfaced path which is suitable for walkers,
cyclists, scooters and wheelchair users. This is a green, clean way to visit
Waddesdon Manor.

For your chance to WIN a family ticket
(2 adults and 3 children) to enjoy and
explore Waddesdon Manor’s fabulous
grounds, simply tell us ...
How many bicycles can you spot in
this magazine?
Email your answer to:  
communications@buckinghamshire.
gov.uk
Or post your answer to:
Waddesdon Manor Competition
Communications Team
Buckinghamshire Council
The Gateway, Gatehouse Road
Aylesbury, HP19 8FF
Closing date is 30 November 2020, when the
winning entry will be drawn. The ticket is single
use and valid until 3 January 2021. (Events
and opening times are subject to government
COVID-19 guidelines.)

Age UK Bucks
services and support
We put the interests of older people living
in Buckinghamshire at the centre of
everything we do
* Information and advice

free

www.ageukbucks.org.uk
145 Meadowcroft, Aylesbury HP19 9HH
Registered charity 1139423
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Buckinghamshire Lottery is an exciting weekly
lottery that helps to raise invaluable funds for
nearly 350 local good causes. These include
schools, sports clubs, animal charities, disability
charities and many more. Every player has the
chance to win an incredible weekly jackpot
of £25,000!
If you sign up to play before Saturday 31 October,
all players, new and old, will go into a prize draw to
win an incredible Family Forest Staycation. So, what
are you waiting for? Why not help support the local
causes that mean the most to you by taking part.
Go to: buckinghamshirelottery.co.uk

“I play the lottery to help support my local
football club, Chalfont Wasps. It’s so easy to
do and I know how much it helps improve their
funding. I must confess that it’s still not really
sunk in that I’ve won that much money! I am so
over the moon and I am still trying to decide
what to spend it on, although I think a holiday is
definitely top of the list!”

Chilterns
LIFESTYLE CENTRE

WORK WITH US
We’re currently looking for people with
expertise in social care and planning.

Could you be one of them?

We recently celebrated one lucky player’s big
win as she bagged herself the whopping £25,000
jackpot prize.

For every £1 ticket sold, 60p goes to help local
Buckinghamshire causes.

COME AND

* Welfare benefits home visits
* Befriending Plus
pay
* Help-in-the-Home
* Garden maintenance for
* Handyperson
* Computer training
* Toenail cutting service in your home
* Home hairdressing

Call 01296 431911

with

Work is steadily progressing on the Chilterns Lifestyle
Centre in Amersham, the new state-of-the-art leisure
and community facility due to open in late 2021.
The centre will offer something for everyone; whether you
can relax in the luxury spa, bring the kids to let off steam
in the soft play area, work out in the gym and exercise
studio. You can try your hand at climbing, badminton
or squash, enjoy a leisurely swim or just meet up
with friends for a coffee and a natter in the café.

See our current vacancies:
jobs.buckinghamshire.gov.uk
@Buckinghamshire Council

The building will also be home to a nursery and
to Amersham Library, plus wider community
facilities to socialise in and use.

You can follow the progress of this exciting
development (including viewing a live camera
feed of the site) as well as finding out more about
the new centre at: chilternslifestylecentre.com

Councillor Clive Harris at the
launch of the new skate park
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recycling

COMMUNITY
BOARDS

Making a difference where you live
Join your local Community Board to have your say on issues that
affect your area. The boards will influence how decisions are
made and how services are delivered by:
	bringing together key community partners and residents
	representing the voice of local people
	capturing thoughts, ideas and suggestions
	identifying local needs and working to produce creative solutions

“We’re very keen to make sure the 16 Community
Boards across Buckinghamshire have a real focus
on local delivery. We are committing a budget of
£3.9m to support local projects and initiatives as
decided by each board.”
Councillor Gareth Williams,

CABINET MEMBER COMMUNITIES & PUBLIC HEALTH

Each board decides its own funding priorities, which could support
a wide range of local projects including:
	providing support for older people
	creating opportunities for children and young people
	improving community facilities
	tackling crime
	addressing environmental issues
There are lots of ways to get involved in your local board on things you are
passionate about or interested in. How involved you become is up to you.
We’ll invite you to board meetings and events and give you the opportunity
to get involved in working groups. We’ll share regular updates, including
information about local consultations and funding for communities.

Working together: local voices, local choices, local action

YOUR VOTE counts
Thanks to the many thousands of you who’ve
responded to help us with the annual update
to our electoral register. Being registered
to vote not only means you can vote in
elections but it may also help with loan
applications.
If you haven’t already registered, please
do act now as it is required by law.
Go to buckinghamshire.gov.uk and
search ‘register to vote’.
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Thank you

“Community Boards are a fantastic
way to get involved in your community,
through working with the council,
local groups, organisations and your
neighbours to make a difference and
have your say on what’s happening
where you live. I’m really looking
forward to getting to the heart of
what matters to our communities, and
I’d encourage you to join your local
Community Board. It’s a wonderful
opportunity to work together to help
make our communities better.”
Councillor Charlie Clare,

CHAIR OF THE BUCKINGHAM & VILLAGES
COMMUNITY BOARD

“As the second largest town area in
Buckinghamshire we have quite a big
agenda. We have been out on the
streets meeting local people and our
first community meeting in September
has got us off to a great start. We have
identified five priority areas and there’s
certainly no shortage of ideas and
energy coming out from Wycombe and
the surrounding area. This is an exciting
opportunity to work together and make
a difference within our community.”

BUCKS!

To all our recycling-savvy residents, we want to
say thank you for your cooperation and patience
during the coronavirus pandemic. Our waste
team – from the collection crews to the teams
at the household recycling centres – have been
working really hard across the county to make
sure everyone’s able to recycle and dispose of
their waste.
It’s not always been easy, so thank you for your
support during this time!
Across the county we’re getting better and better at
recycling. Since lockdown we have recycled 30% more,
which is great, but it means that getting recycling right
is more important than ever. Putting the wrong stuff in
our recycling bin is called contamination, and not only
does this spoil all the other recycling collected, but it
can be costly to sort out.

Packaging labels
Packaging labels and recycling symbols are now
appearing on lots of everyday items and help us to
identify how different types of packaging can be
recycled. We know they’re not always the easiest to
understand, so take a look at the symbols below to
see how we can help you avoid getting your recycling
mixed up.

Councillor Arif Hussain,

CHAIR OF THE WYCOMBE COMMUNITY
BOARD

For more information, please go to:
buckinghamshire.gov.uk/
community-boards

YOUR VOICE
Bucks
Have your say and help us to shape the
decisions we make. Take part in all kinds
of public consultations, surveys and
other engagement activities which are
happening all across Buckinghamshire.
From surveys to formal consultations, this
is where your opinion matters and where
you can really make your voice heard.

If the packaging contains a commonly
recognised recycling symbol on a green
background – it’s recyclable.
If the packaging contains a black,
crossed through version of this symbol
– it’s NOT recyclable and you can’t
recycle this, so put it into your general
waste bin.

For detailed information on our recycling and waste
service, including household bin collections, please
visit buckinghamshire.gov.uk and follow
@BucksCouncil on social media.

The TOP T HREE common
recycling mistakes:

1. TEXTILES

These can be recycled but not with
your household recycling. Please
take them to a charity shop, clothing bank
or to your local household recycling centre.

2. NAPPIES

You can’t recycle disposable nappies.
Put them in your household rubbish bin.

3. FOOD

Food mixed with recycling can
be a real problem. So empty all
your tins, trays and other food
packaging before recycling them.
Remember that you can use your outdoor food
bin to recycle your food waste every week. (Food
waste can’t go in your recycling bin.)
To unlock the recycling symbols code visit:
recycleforbuckinghamshire.co.uk/symbols
If you’re unsure which bin to put something in,
check out our online Waste Wizard:
recycleforbuckinghamshire.co.uk/waste-wizard

There’s also lots of fantastic information, from what
happens to your waste to the best recycling tips and
recipes, at: recycleforbuckinghamshire.co.uk
@Recycle4Bucks

@BucksRecycles

yourvoicebucks.citizenspace.com
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COVID-19

Adjusting to the ‘new normal’
It’s bizarre to think back to this time last year when many of us were working alongside
dozens of colleagues, socialising in packed bars and restaurants and shopping on our
busy high streets without giving any of it a second thought. This autumn, as the nights
draw in, what would have traditionally been a time of preparing for festive parties,
enjoying cosy evenings in with friends and Christmas shopping will feel very different.

Buckinghamshire’s
response
The coronavirus pandemic is
probably one of the biggest
crises many of us will ever
experience in our lifetimes,
and the way everyone
has pulled together to
make sure every person in
Buckinghamshire is looked
after has been incredible.
Before 2020, if you’d watched any
films or read any books about global
pandemics, you would be forgiven
for expecting looting, rioting and
civil war to break out if it happened
in real life.
But aside from a couple of weeks
of people panic-buying toilet
paper, in reality, the response to
the coronavirus pandemic has been
nothing but heart-warming.
With rainbow artwork adorning our
houses, neighbours bonding during
socially distanced street parties for
VE Day, volunteers working day and
night to feed and protect our key
workers and vulnerable residents,
and everyone taking the time to
cheer and clap for carers each week,
it has been a glorious reflection of
the strength and kindness of the
human race.

We highlighted as many acts of
kindness as we could in our Proud
of Bucks blogs (medium.com/proudof-bucks) and social media coverage
throughout the spring and summer,
and you can look back at these
stories on our website. To list just a
few examples; The Storehouse and
The Entertainer toy store donated
and collected toys and Easter eggs
for disadvantaged children, Gawcott
Fields Solar Park provided laptops
to disadvantaged children who were
home schooling, and local singers
performed an Abba tribute song to
say thank you to care workers.
At Buckinghamshire Council, 172
members of staff were redeployed
from their usual roles to work in
critical areas. These included Local
Support Hubs, food distributions,
prescription collections and regular
check-in phone calls and transport
to medical appointments. We
helped nearly 18,000 residents who
were shielding after being classed
as clinically extremely vulnerable.
We also coordinated 239 offers of
support from local businesses to
help with areas like PPE production,
accommodation, care providers
and hubs.

But the people of Buckinghamshire are resilient, and despite everything we’ve been through in 2020, we can
still enjoy doing many of the things we love, as long as we are all careful to keep ourselves and each other safe.
Many local businesses were hit hard
by the pandemic, and for us, offering
practical help to these businesses
was a priority. We distributed over
£85million of grants to more than
6,500 Buckinghamshire businesses,
offered business rates relief and
worked with Buckinghamshire
Business First to offer advice and
other support.
The local volunteering and
community sector also needed
help, and a partnership of funding
organisations in Buckinghamshire
distributed over £1 million in grants
to support local volunteering
organisations, community groups,
charities and individuals during
the crisis.
The group, including
Buckinghamshire Council, Heart
of Bucks, The Clare Foundation,
The Rothschild Foundation, The
National Lottery Community Fund
and Leap, gave out hundreds of
small grants to support a range of
local initiatives. These included,
helping food banks, supporting the
elderly and isolated, and increasing
mental health care provision.

It’s important to continue following COVID-19 precautions so we can
carry on getting back to ‘normal’ and avoid a local lockdown:
WEAR A FACE COVERING
to protect yourself and
others, unless you are exempt,
for example due to health
conditions..

Keep WASHING YOUR HANDS
regularly with soap and warm water,
for at least 20 seconds.

Whenever possible, stay at least
2 METRES APART from people
who aren’t members of your
household, including when you
are socialising. Where this is not
possible, try to keep any contact
closer than 2 metres to less than
30 seconds.

If you develop a new continuous
cough, a high temperature, or
notice a loss or change to your
sense of taste or smell, PLEASE
SELF-ISOLATE IMMEDIATELY and
book a coronavirus test. You must
not go to work, you must not go to
the shops or use public transport
and you must not visit other people
– even if you feel well.

You can book a test at a local testing centre or order a home testing kit.
Visit gov.uk/get-coronavirus-test or call 119. If you can’t book a test immediately
please continue to self-isolate until you can.

As we all know, the advice around COVID-19 can
change rapidly. Check on gov.uk or our website
to find all the latest information about what to do:
buckinghamshire.gov.uk/coronavirus

We’re working to support local businesses, schools and
care homes to make sure they are COVID-19 secure.
We’re providing practical help such as outdoor seating
licences for businesses, signage in town centres to

promote social distancing measures, and making sure
businesses know what to do to report COVID-19 cases.
The community response at the start of the pandemic
showed the strength of the people of Buckinghamshire
and what we can do.
Now we must keep going as we enter winter and the
additional challenges that will bring, and together, we
can stay safe and protect Bucks.

Councillor Arif Hussain (R) helping with High Wycombe
Police to distribute food to vulnerable local people
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wheels & walks

Making travel choices
Car, bike or walk?

Changing habits

Transport trials

The current pandemic is changing
our travel habits for both work
and leisure. While we are seeing
lower levels of traffic on our roads,
they still remain a priority for
maintenance and improvement.
That’s why our teams at Transport
for Buckinghamshire are working
every day to keep our roads and
pavements safe and in good order.

In the last few months, we’ve seen
more of our residents walking
and cycling instead of using
a car, particularly for shorter
local journeys. Although initially
a response to the COVID-19
restrictions, we think this could
spark a longer-term change in
people’s habits. These are changes
which are not only good for the
environment and for the planet, but
also have great benefits for health
and wellbeing.

Right now, we’re looking at running
three-month transport trials in
some parts of Buckinghamshire.
We’re exploring the use of potential
new ‘quietway’ sections of road, as
well as e-scooter trials in Aylesbury
and High Wycombe, an e-bike
scheme along the Waddesdon
Greenway and additional cycle
parking facilities.

Roadworks
The work we’re doing includes
resurfacing, surface dressing,
pothole filling, plane and patch
drainage as well as street lighting
and footway works. You can check
out everything we’re doing on
our website.

Conservatories
by POG
Payne’s of Glass

We always work to keep any traffic
disruption to a minimum, but if you
are delayed by roadworks, please
be patient and follow the signs –
especially if we have put a diversion
route in place. Our hard-working
gangs will appreciate your help and
co-operation!

Cycle parking
A little difference makes all the difference
Chilworth Care is a trusted care provider supporting and
assisting clients within their own homes in and around the
South Buckinghamshire area for more than 20 years.
Our aim is to provide the standard of care that we would
want for our own families. Our services are flexible and
respond to your changing priorities and needs. We deliver
a person centred approach to all care and support.

Our range of services include:
• Domiciliary Care
• Try our 4 week taster care package
• Dementia care / Vulnerable adults / Elderly
• Recuperation after a fall or hospital stay
• Live in care
• Temporary support
• Support in emergencies (once registered with us)

Tel: 01494 523480
Email: info@chilworthcare.com
www.chilworthcare.co.uk
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Replace
roof with
with aa
Replace your
your old
old conservatory
conservatory roof
Guardian
Warm
Roof
and
enjoy
your
Guardian Warm Roof and enjoy your new
new
garden
summer (and
winter!)
garden room
room all
all summer
(and winter!)

We
supply and install:
Conservatories,
Orangeries,
Conservatories,
Orangeries,
Garden Rooms,
Windows,
Garden Rooms,
Windows,
Doors
and
Home
Doors and Home Extensions. Extensions
Aluminium, Hardwood, Softwood or PVCu.
Based in High Wycombe, Buckinghamshire

Triple Glazing Specialists
www.paynesofglass.co.uk

www.paynesofglass.co.uk
Triple
Glazing Specialists - No Extra Cost
ray@paynesofglass.co.uk
Call us now on
Call us now
on 01494
565526
01494
565526

Winter driving
As we head into autumn and the
darker nights, now’s the time to
make sure your vehicle is in tip top
condition with some basic checks.
Watch out for trickier driving
conditions with mist, fog and low
sun glare in the mornings and
evenings! Please drive safely.
Once temperatures fall, we’ll
have our fleet of gritters out. Our
precautionary salting covers around
873 miles (1,405 km) of road. Did
you know you can follow them on
a live map?

ROADWORKS UPDATES:
buckinghamshire.gov.
uk/parking-roads-andtransport/road-maintenanceand-repairs
REPORT A POTHOLE:
buckinghamshire.gov.uk/
report-a-pothole
GRITTERS:
transportforbucks.net/
gritting/index.html
and on Twitter @twitgritter
from October to April

 dditional cycle racks have
A
been installed into Hale Leys. 60
additional hydraulic bike racks have
been fitted and are now in use at
Aylesbury station.

WE MAINTAIN …
OVER

2,400km
of footways

126
OVER

79,000
gullies

6600

OVER
27,000

streetlights

illuminated
signs &
bollards

3,300km

pedestrian
crossings

OVER

600

bridges &
structures

329

traffic
installations

of carriageway

5.8
million
square metres of grass verge
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wheels & walks

wheels & walks

Beautiful

Buckinghamshire

Country code

Explore more

When you’re in the countryside,
please make sure you follow the latest
government COVID-19 guidance and the
Countryside Code.

Buckinghamshire is also packed with historical sites and landmarks
ranging from the Old Gaol House in Buckingham, to stunning National
Trust properties like Claydon, Waddesdon Manor and Cliveden. (See
page 8 to enter our reader competition). There are some spectacular
views to be had from vantage points like Ivinghoe Beacon, Coombe Hill
and Whiteleaf Cross. A visit to one of our many local museums (listed
on the Visit Buckinghamshire website) makes a great day out with your
children or grandchildren.

	Take all of your litter home including
masks and face coverings.
	Don’t have barbecues (they risk
causing wildfires).
	Keep dogs under effective control
and on a lead when you are around
farm animals.
	Leave gates as you find them and
follow instructions on signs.
	 Use footpaths and follow signs.

We’re justifiably proud of the abundance of beautiful countryside that
surrounds us here in Buckinghamshire. In fact, a large part of our county
is classed as an Area of Outstanding Natural Beauty.
From north to south, east to west, there are lovely places which are perfect for
all kinds of leisure activities especially walking, cycling and exploring – and the
good news is, it’s all free and it’s right here on our doorsteps!

Walks

Enjoy some fresh air and great views at our Country
Parks (Langley, Black Park, Thorney and Denham).
Whether you want a gentle stroll or something more
active like an adventure playground for the kids, there’s
plenty to explore. All our Country Parks have parking,
café areas and toilets.

Walking is a great way to keep healthy and take in some
fantastic autumn scenery along the way. Whether you
want a flat, easy short walk or something longer and
with more challenging gradients to stretch your calf
muscles our 2,000 miles of public footpaths will have
the perfect route for you. Find out about our Simply
Walk programme at buckinghamshire.gov.uk/
simply-walk

Right across Buckinghamshire there’s a wealth of other
green spaces and play areas which are managed by the
council for you to enjoy. Each one has its own unique
character and different features ranging from riverside
walks and boat rides, themed play areas like castles and
sports pitches which you can hire. (subject to COVID-19
guidance). Because we take such pride in managing
our parks and open spaces, we’ve consistently won the
Green Flag national award for several of our main green
spaces.

A Simply Walks group sets out from Chalfont St Giles
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Tee off

Country Parks & green spaces

There are plenty of ideas for walks and trails on the
Visit Buckinghamshire website including our popular
Midsomer Murder trails. These not only take you round
film locations used in the series but also list some great
rural food and drink businesses dotted around each
of the various routes. Getting out and about in nature
and supporting local businesses (where COVID-19
guidelines allow) is a win-win for us all!

Autumn woodland walks
on the Ridgeway and Chiltern hills

Set in 130 acres of attractive mature
wooded parkland in Stoke Poges,
The South Buckinghamshire Golf
Course, managed in partnership with
Buckinghamshire Council, offers value for
money golfing. Green fees start at £16
for 18 holes and an early morning or late
afternoon 9 hole round starts at £10.
The course is predominantly flat
however buggies are available and
there is a modern clubhouse to enjoy
a drink after your game.
For more information please visit
thesouthbuckinghamshire.co.uk
or call 01753 643332.

South Bucks Golf Course

Our local tourism partners Visit Buckinghamshire will give you plenty of
ideas and inspiration to get you started.
Whether you have a few hours or a whole day or more, the weblinks
below will help you to get the most out of where you live in these
testing times.

See you somewhere in this wonderful county very soon!
COUNTRY PARKS AND THINGS TO DO IN BUCKINGHAMSHIRE:
buckinghamshire.gov.uk/culture-and-tourism
SIMPLY WALKS:
buckinghamshire.gov.uk/simply-walk

FOOTPATHS: buckinghamshire.gov.uk/environment/publicrights-way
PARKS AND GREEN SPACES: buckinghamshire.gov.uk/healthwellbeing-and-sports/parks-and-green-spaces
CYCLING ROUTES & WALKING TRAILS: buckinghamshire.gov.
uk/parking-roads-and-transport/cycling-and-walking
GOLF: thesouthbuckinghamshire.co.uk
VISIT BUCKINGHAMSHIRE: visitbuckinghamshire.org
Please always check directly with the venue before you visit.
Many places are opening on a limited basis and you will need
to check what COVID-19 measures they have in place. You
may also need to book ahead.

The River Thames at Marlow

Claydon House is one of the many historic sites in Buckinghamshire
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learn something new today

Buckinghamshire
ADULT LEARNING
Whether you’re a beginner
or want to improve your
skills, gain a long-desired
qualification or just fancy
trying a new hobby,
Buckinghamshire Adult
Learning has a course for
you.
Courses range from oneday to one-year, we cover
beginner through to
intermediate levels and we
offer daytime and evening
programmes.

There’s something for everyone

AT BUCKINGHAMSHIRE LIBRARIES
Our 29 libraries across Buckinghamshire
offer adults’ and children’s books,
free wifi and computer access. Anyone
living, working, studying or visiting
in Buckinghamshire is welcome
to join our library service free of
charge. If you’re aged 16 or over, you
can join Buckinghamshire Libraries
online at buckinghamshire.spydus.
co.uk or you can join in person at any
Buckinghamshire library. Children under
16 will need consent from their parent
or guardian to join.
You can borrow up to 20 items on your card
and sign up for free renewal reminders using
Library Elf at: buckinghamshire.gov.uk/
libraries/library-membership/get-emailalerts
If you find you cannot get to your library due
to mobility difficulties, illness or through
unpaid caring responsibilities, you may be
eligible for the Home Library Service. We find
a volunteer to bring you books or audiobooks.
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Online there is free access to
eBooks and eAudiobooks, as
well as to many newspapers
and eMagazines for you to
read at your leisure.
Library opening and library
services could change at short
notice. Please make sure you
check the website to find the
latest information about the
service. Your library card also
gets you access to excellent
online resources, such as
Ancestry.com. More at: bit.ly/
BuckseLibrary
Find out more about Buckinghamshire Libraries at:
buckinghamshire.gov.uk/libraries
Follow our Libraries Team at:
@Bucks_Libraries
@BucksLibraries
@bucks_libraries
Sign up for our newsletter to get library news and events
direct to your inbox at: bit.ly/LibsNewsSignUp

We provide courses for individuals in all aspects of
life, work and leisure. This includes literacy, numeracy,
digital skills, English for Speakers of Other Languages
(ESOL), apprenticeships, creative studies, IT, health
and fitness, languages, home improvements and
gardening. We also offer courses for adults with
learning disabilities and difficulties and family
learning courses.
We’re the main provider of part-time learning
opportunities for adults in Buckinghamshire,
and we were graded ‘good’ by Ofsted in
November 2019.

A broad programme of part-time courses and
workshops is delivered online and face-to-face
(subject to latest COVID-19 government guidance)
at locations across Buckinghamshire including
dedicated Adult Learning centres, schools,
community and employer premises.

Our tutors are dedicated and passionate
about their subjects.
Classes allow you to develop your skills, knowledge
and confidence in an environment where both tutors
and learners offer support and encouragement.

For more information, please visit adultlearningbc.ac.uk or call 01296 382403. Alternatively,
email: studentenquiries@buckinghamshire.gov.uk

EDUCATION in Buckinghamshire
Although the role of local authorities
in education has changed a lot
over recent years with schools
becoming much more autonomous,
Buckinghamshire Council still plays
an essential strategic, supportive and
co-ordinating role in local education.
This includes:
	Ensuring we have enough good
education places including
early years and childcare and
sufficient provision for pupils with
additional learning needs.
	Working with schools and helping
them work together to share
expertise and improve the quality
of education.
	Championing the needs of
vulnerable children and young
people to ensure that the
education system is fully inclusive.

DID YOU KNOW?
	Buckinghamshire has 184 governmentfunded primary schools and 34 governmentfunded secondary schools, 13 of which are
grammar schools. There are also two
all-through schools and one 16-18 college.
	86,603 young people are studying at
government-funded schools in Buckinghamshire.
	We provide free school transport for 6,700
eligible students including 1,800 students
with special educational needs and disabilities
(SEND).
	We offer over 1,500 part-time
courses and workshops for adult
learners, delivered online and from
140 locations across Buckinghamshire.

	Helping schools recruit and retain
good staff.
	Providing transport to and from
school for those children and
young people legally entitled to
free school transport.
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a helping hand

a helping hand

Helping

HOMELESS PEOPLE

during the winter

Winter is fast approaching and as the nights draw in and the temperature drops,
many of us consider those less fortunate than ourselves. Since the start of the
coronavirus pandemic local councils were given the responsibility of finding
temporary accommodation for those sleeping on the street – and most rough
sleepers are still being accommodated.
However, as high streets have reopened, we have seen the return of beggars outside
some shops, offices and other locations across the county.
There is overwhelming evidence that most people who beg do so in order to buy drugs
or alcohol to support an addiction. While they can do this, they do not engage fully with
the services that are available to help them make a positive change to their lives.

Divert your giving
We work together with local partners to help and support people with a genuine need.
Have a conversation with someone you see on the street – offer to buy them a hot drink
or food – rather than give them money. If you want to make a donation – donate to one
of the many local organisations working with the homeless across Buckinghamshire.
You can find details here: buckinghamshire.gov.uk/helping-homeless

Meet

JAMIE

Jamie is five. He loves his trampoline,
playing hide and seek and football –
and he especially loves dressing up as
his favourite superhero!
Jamie is currently being looked after by
foster carers. He and his siblings had to
leave their family home after witnessing
domestic violence and suffering physical
and emotional neglect. Their parents also
had issues with drug misuse and their
mental health.
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Sign up for the
Big Sleepout
Another way to help people
who are homeless is to sign
up for the ‘Big Sleepout 2020:
At Home!’ being organised
by Wycombe Homeless
Connection. It’s happening
on Friday 20 November.
Find out more and register
here: wyhoc.org.uk/
bigsleepout2020

Contacts in case of emergency
If you see someone sleeping on the street and are concerned
for their welfare you can contact Buckinghamshire Council on
0300 131 6000 during office hours.
At other times, if in the Chiltern and South Bucks areas call
0207 093 6443 or in the Wycombe and Aylesbury Vale areas
call 0800 999 7677.
Where there is an immediate risk to life call 999.

These experiences have impacted on Jamie and mean
he needs lots of one-to-one attention – sometimes
he can be a bit physical and hyper-vigilant, he’s also
afraid of the dark.
But his foster carer says he’s making amazing progress
after being placed in a caring environment.
He’s learning how to play and share with other
children and is really enjoying bedtime stories.
Jamie now says he’s made of happiness, jumping and
food!! Jamie’s life is being turned around by his foster
carers.

Buckinghamshire Council offers foster
carers and adoptive parents a fantastic
package of training and support – plus
allowances for foster carers.
If you’d like to find out more, please go to:
buckinghamshire.gov.uk/fostering and
buckinghamshire.gov.uk/adoption

We always need foster carers and adoptive parents to
look after children like Jamie, and we especially need
loving homes for children aged 4 and above, sibling
groups and children who, like Jamie, have additional
needs but could benefit so much from a loving home.
Names have been changed and generic image used.
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plan ahead

Driving, cycling,
riding or walking

on Buckinghamshire’s roads

BACK
TO
THE FUTURE
We have started the first steps to work towards a
new local plan which will be in place by April 2025.
This key strategic plan is a legal requirement for
every council. Amongst other things, the plan will
set out how we shape our town centres in a postCOVID-19 world and address climate change.

PROTECTING
planning permission

Sometimes things that are built break the terms
of planning permission or may not have been
given permission. That’s when our planning
enforcement team steps in to investigate
alleged breaches of planning control and they’ll
take enforcement action where appropriate.
Buckinghamshire Council set out its enforcement
plan this summer.

Our overarching aims are to:

	make Buckinghamshire a greener
place in the future
	include superfast broadband and
electric charging points in all newbuild properties
	set out the maximum possible number
of truly affordable homes needed in
Buckinghamshire

Please look out for opportunities for you to
get involved in shaping the future of your
community and Buckinghamshire as a whole.

We mean
BUSINESS!
Local businesses are the economic heart of
Buckinghamshire. We’re all proud of the way so
many have adapted to respond to the challenges
of COVID-19. (See pages 12 & 13). But we all
know there are more challenges ahead for local
businesses.
You can help support local businesses by shopping
locally which in turn can help keep someone in a job
or keep a business afloat. Jim McKellar (pictured below),
owner of Orchard View Farm near Princes Risborough
said: "BBF have been a vital support service enabling
Orchard View Farm to grow."
If you’re in business, our expert partners at
Buckinghamshire Business First can answer your
questions on any aspect of running a business.

Allow extra space and be considerate to others - you

Call 01494 927130 book a chat online or email
BusinessSupport@bbf.uk.com
For more information visit: bbf.uk.com

may be pleasantly surprised at the reaction you get.
#TakeExtraCareInBucks

Graphic reproduced courtesy of Devon County Council

“Residents are at the heart of our enforcement
service. This plan is just the start of improvements to
the service that will benefit our residents and make
a real difference to our environment. Planning is a
complex and emotive area and we are confident that
this plan will help realise the new council’s vision
whilst underpinning and protecting the integrity of
the planning process.”
Councillor Warren Whyte

CABINET MEMBER FOR PLANNING & ENFORCEMENT
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Campbell Wharf is a fantastic
new development of one and
two bedroom apartments
located on the banks of the
Grand Union canal.
With easy access to both Milton Keynes and
the M1, this is a great opportunity for firsttime buyers to get on the property ladder
with prices starting at just £50,000 for a 25%
share. Campbell Wharf will offer a canal side
pub, café, restaurant, allocated underground
parking, as well as a new marina.
Please contact our friendly sales team to
reserve yours today.

