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Volunteers at Farnborough & District Samaritans 
work tirelessly to support the Samaritans’ mission 
to offer a safe space to talk, any time day or night, 

for anyone who is emotionally distressed, those 
struggling to cope or anyone at risk of suicide.

The Covid-19 pandemic is having a profound social, psychological and 
economic impact all over the world and it’s normal to be experiencing 

feelings of anxiety, or struggling with your mental health, when 
everything feels so uncertain.

Our volunteers are here to listen when people are feeling overwhelmed 
and struggling with life, no judgement, no pressure. If you are struggling 

to cope, or are worried about someone else, please get in touch. 

Freephone Number: 116 123 (including a mobile with no credit)

Email: jo@Samaritans.org

Write a letter to: Chris, Freepost RSRB-KKBY-CYJK, PO Box 9090, 
STIRLING FK8 2SA

Try our self-help App: selfhelp.samaritans.org

www.samaritans.org/branches/farnborough/

Join the conversation on Twitter @SamsFarnborough
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file and is available free. It is also available in 
large print. If you have any problems receiving 
Arena please don’t hesitate to call Gill Chisnall 
on 01252 398 744 or email her at  
gill.chisnall@rushmoor.gov.uk

As I write, Aldershot 
and Farnborough 
- like the rest of 
the country - are 

under national restrictions once again, but 
hopefully we should be emerging from this 
as Arena arrives through your letterbox. 

In a time of uncertainty, one thing we can 
all be sure of is that the council, Rushmoor 
Voluntary Services and local community 
response groups are working together 
to help if you are vulnerable, lonely or 
self-isolating. The people of Rushmoor 
responded magnificently to the national 
crisis in March and are still doing so now 
(P4 & 5). 

Across the country, town centre businesses 
have been hit hard by the pandemic, but I 
want to reassure you that a brighter future 
does lie ahead and we are pressing on with our
ambitious regeneration plans. In Union 
Street, Aldershot, the demolition work is to 
begin soon and in Farnborough, the Civic 
Quarter masterplan is being finalised, ready 
for public consultation early next year (P12 
& 13).   

Looking to the future, I know residents 
share our concern about climate change 
and the need for action. So, I am delighted 
that our Cabinet has now approved our 
Climate Change Action Plan. This is made 
up of nearly 90 projects that aim to make 
the council carbon neutral and Aldershot 
and Farnborough greener and more 
sustainable by 2030 (P9). 

We will be leading the way by introducing 
a number of measures, from switching to 
green energy to designing energy efficient 

buildings into our major regeneration 
projects. But we do need your help too 
- so we want to involve you in schemes 
such as community gardens, planting new 
trees every year and volunteering. 

But probably the biggest way we can make 
a real difference and reduce our carbon 
footprint is to forge ahead with our plans to 
introduce a food waste collection service 
in 2021/22. Our councillors are currently 
considering the best way to do this. As well 
as recycling food waste, we also need to 
change our mindset completely about how 
much food we waste in the first place. 
Do you realise that almost 40% of our 
household rubbish (by weight) is wasted 
food? It’s something we all need to take 
responsibility for. 

Finally, we must accept that this year, the 
festive season will be very different for all of 
us. Some people will be spending it without 
loved ones, and some will be on their own.  
If you need help, or know of someone 
who does, please get in touch. Christmas 
is a great time to reflect on what present 
we could give to the community we 
live in, so why not consider giving just a 
few hours here and there to the many 
community groups doing so much good? 
Contact Rushmoor Voluntary Services and 
find a local group that is right now looking 
for someone like you. Have a wonderful 
Christmas!

Christmas will be different
- but we are still here for you 
by Cllr David Clifford, Leader of Rushmoor Borough Council
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Coronavirus community update04

Queen’s Birthday Honour for 
services to the community

Still there to 
support you

Welcome 
boost for our 
Princes Hall

As ‘normal’ life continues to be 
unpredictable, we were thrilled to
hear that our Executive Director, 
Karen Edwards, had been awarded 
a British Empire Medal (BEM) in the 
Queen’s Birthday Honours.   

Our Chief Executive, Paul Shackley, added: 
"We are extremely proud of Karen and 
everything that the team achieved under her 
leadership. 

"Karen was also heavily involved in the 
emergency welfare response across the 
whole county and it is good to see that this 
has been recognised. Our whole approach to 
the pandemic in Rushmoor has been a great 
example of partnership working with our 
colleagues at Rushmoor Voluntary Services, 
as well as local charities and neighbourhood 
groups. I would like to thank everyone for 
their continuing efforts.”

Our popular Princes Hall theatre 
has been awarded £166,000 as 
part of the government's 
£1.57 billion Culture Recovery 
Fund to help face the challenges 
of the coronavirus pandemic. 

The funding will be used to help 
towards the costs of running the 
venue over the coming months, as 
well as work and equipment needed 
to get the theatre back open as soon 
as possible.

The Princes Hall was forced to 
postpone its professional show 
programme earlier this year and 
had to cancel its annual Christmas 
pantomime. It continues to be used 
as a food distribution centre.

For details of events currently 
booked, please go to 
www.princeshall.com

If you’re struggling because of the 
pandemic, we want you to know 
that you are not on your own – help 
is there when you need it. 

If you need help fast and have no-one 
to turn to, your first port of call is the 
helpline on 0333 370 4000, open Monday 
to Thursday, 9am to 5pm, and on Fridays 
until 4.30pm. 

The helpline advisers will make sure you 
get the right advice and support and, 
if appropriate, refer you to Rushmoor 
Voluntary Services’ (RVS) Operation 
Rushmoor Community Action (ORCA), 
which also includes staff from the council. 

Whether you’re self-isolating or can’t 
get out because you are vulnerable, the 
ORCA team of responders are there to 
help with things like shopping, collecting 

medicine or just making sure you have 
someone to talk to.  

RVS also has a team of ‘Buddies’ and has 
re-introduced its popular Dial-a-Ride 
service, the bookable community minibus 
service for people with mobility or sensory 
impairments. 

Donna Bone, RVS’s Chief Executive, said: 
“The message for those in need is we 
are still here and still here to help. During 
these difficult times our purpose is to 
support our residents through any stay-at-
home period and back to independence.“ 

If you are able to spare some time to become a responder, please 
email Volunteering@rvs.org.uk

To find out about volunteering 
opportunities go to 
www.getvolunteering.co.uk/
hampshire

Karen received the honour for her services 
to the community as a key worker during 
the first coronavirus lockdown and for her 
outstanding leadership, which saw council 
staff and volunteers working together to 
support the residents of Aldershot and 
Farnborough, as well as people across 
Hampshire. This work continued through 
the latest national restrictions.

She has dedicated the award to everyone 
in the community, who continues to work 
together to put the welfare of vulnerable 
residents first.

She said: “It is lovely to be recognised in this 
way. This honour though, is dedicated to 
all my amazing council and voluntary sector 
colleagues across Hampshire, who have been 
working so hard, together with our hundreds 
of volunteers, who have been making sure 
that our vulnerable residents have food, 
medicine, support and a safe place to sleep.”
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Do the right thing this Christmas

Financial support if you 
must self-isolate 

Coping with 
isolation 

Being told that you need to self-isolate 
at home can be difficult and daunting 
for many, but even more so if you are 
on a low income and cannot work from 
home. 

But if you have been contacted by NHS Test 
and Trace and have been told that you must 
isolate, you may be entitled to a support 
payment of £500 and depending on your 
personal circumstances, you can now apply 
for the money through our website. 

To qualify, you will need to be employed 
or self-employed, unable to work from 
home (and will lose income as a result) and 
currently receiving a benefit such as universal 

credit, housing benefit or income support. 

“The support payments are proving to be a 
real lifeline to people,” said Dawn Menzies-
Kelly, our revenues and benefits service 
manager.

“Staying at home, can be difficult mentally, 
but it can also be a huge strain financially if 
your employer is unable to pay you when 
you cannot work from home – but it is vital 
to prevent the spread of the virus.”

A discretionary payment may also be 
available if you are facing financial hardship 
because you are on a low income but are 
not already receiving benefits.

To find out more and apply, visit www.rushmoor.gov.uk/testandtracesupport

With the uncertainty of the 
coronavirus pandemic affecting 
work, family and travel plans, it is not 
surprising that our emotions go up 
and down – especially at Christmas, 
which can bring its own stresses! 

You may feel anxious, sad, bored or 
lonely, as well as experiencing ongoing 
anxiety about your own health during the 
pandemic, and that of your close family. 

It is vitally important to take care of our 
mental wellbeing, and to seek support, if 
needed.  

Look at the government’s website: 
www.gov.uk and the NHS Every Mind 
Matters site, www.nhs.uk/oneyou/
every-mind-matters for advice on 
looking after your mental health, or call 
the coronavirus helpline on 
0333 370 4000.

As the coronavirus pandemic 
continues to affect us all, 
Christmas is likely to feel 
different for most people this 
year.  

Times have been, and will 
continue to be, challenging, 
but the festive season is a time 
to think of others, and – most 
importantly – to do the right 
thing. We can all play our part 
by keeping ourselves informed 
and by helping to keep safe 
through regularly washing our 
hands, covering our face and 
keeping a two-metre space 
between ourselves and people 
we do not live with.  

In the last few weeks, we have 
seen coronavirus levels rising 
locally. One of the best ways to 
protect others is to get tested 
if you develop coronavirus 
symptoms, however mild. 
Symptoms are a high 
temperature; a new, continuous 
cough; or a loss or change to 
your sense of taste or smell. 

You can book a test online at 
www.nhs.uk/coronavirus or 
by calling 119. 

The nearest coronavirus test 
centre is now open seven days 
a week at the Parsons Barracks 
car park in Ordnance Road, 
Aldershot, but you must book 
an appointment first. 

The test is free and involves a 
swab of the nose and back of 
the throat, which takes less than 
a minute to complete.  

If you test positive, you’ll be 
contacted by NHS Test and Trace 
so they can identify who you may 
have been in close contact with. 
To protect others from catching 
the virus, you’ll need to self-
isolate for at least ten days from 
when your symptoms started.  

If you live with someone with 
symptoms or who’s tested 
positive, or you’re told by NHS 
Test and Trace to self-isolate, you 
must stay at home for 14 days. 

Find out more at www.GOV.UK/coronavirus 
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Christmas opening times 
for our crematorium and 
cemeteries

Monday 28 December Closed

Tuesday 29 December Closed

Wednesday 30 December Closed

Thursday 31 December Closed

Friday 1 January Closed

At the time of Arena going to print, the council offices were
still closed in line with coronavirus restrictions and our staff working remotely.

Over the Christmas holidays, we will be working until 3pm on Christmas Eve and return on Monday 4 January. 
For details of our bin collections, please see page 8.

Contacting the council
over Christmas and new year

Monday 21 December 8.30am - 5pm

Tuesday 22 December 8.30am - 5pm

Wednesday 23 December 8.30am - 5pm

Thursday 24 December 8.30am - 3pm

Friday 25 December Closed

Christmas shopping with a difference 

Christmas shopping may not be quite as 
we all expected this year, but it is now 
more important than ever to focus not 
just on what we buy, but where we buy it.    

Shopping locally boosts our local economy 
and puts a smile on the face of business 
owners who, like us, all have faced an 
incredibly tough year. 

Businesses across Aldershot, Farnborough 
and North Camp have been working even 

harder to make your life easier by offering 
home delivery, plus click and collect 
services, as we head towards Christmas. 

One such business is The Games Shop in 
Aldershot town centre, which has been 
offering a click and collect, mail order and 
local delivery service on everything from 
classic family board games to role-playing 
games, collectables, models, miniatures 
and more.

Also look out for our 'buy treats from your 
high streets' campaign and our very own 
version of the 12 days of Christmas! Make 
this a very merry local Christmas.

Traders in North Camp have also joined 
together to launch www.visitnorthcamp.
co.uk, where businesses can support each 
other and highlight what they have to offer 
customers this Christmas.

To make sure that shopping online can 

For more information about shopping locally this Christmas, look for Aldershot town centre 
and Farnborough town centre on Facebook or go to www.rushmoor.gov.uk/shoplocal

The grounds at Aldershot crematorium 
and all cemeteries will be open every day 

over Christmas and new year, Monday to 
Friday, 9am to 5pm; Saturday, Sunday and 
Bank Holidays from 10am to 4pm.

Sadly, this year because of coronavirus 
restrictions, we are not able to have our 

still be local, we are supporting town 
centre businesses with some free digital 
training and mentoring thanks to funding 
by the Reopening High Streets Safely 
Fund supported by the European Regional 
Development Fund (ERDF).  

So, if you are a local business owner, you 
can see if your business is eligible and 
reserve a free place by emailing 
amy.macallan@rushmoor.gov.uk. 
Also look for the Rushmoor town centre 
business network on Facebook.

Rotary 
festive floats
This year’s Rotary Christmas float 
collections are likely to be different 
because of the pandemic. You 
can check the latest details on 
their Facebook pages – search for 
Aldershot Rotary Club or Rotary Club 
of Farnborough – or visit 
www.aldershotrotary.co.uk or 
www.farnboroughrotary.co.uk.

Dave and Andy from The Games Shop

usual Christmas memorial tree at the 
crematorium, but we are looking at other 
possible alternatives. For more details, 
please see www.rushmoor.gov.uk/
crematorium

We hope you have a peaceful Christmas and new year, but if you have any queries, you will find details of all our services 
on our website, www.rushmoor.gov.uk. There is also information on how to contact us if you have an emergency.
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The universal message of love and 
peace will be spreading across 
Aldershot and Farnborough 
throughout December in the form of 
knitted Christmas angels.

The Rushmoor Christmas Angels Project, 
which began five years ago, will return 
this year with thousands of knitted angels 
arriving all over our towns in time to spread 
some much-needed Christmas cheer.

Lovingly knitted by a team of dedicated 
volunteers, the Christmas angels project is 
organised by churches throughout Aldershot 
and Farnborough.

Anyone who finds an angel is invited to post 
a picture of it on the Rushmoor Christmas 
Angels Facebook page, with the location 
where it was found and if it has a name. 
They can then use the angel as a Christmas 
decoration, add it to a tree or simply give it 
to a friend as a festive gift.

David Betts from the Rushmoor Christmas 
Angels Project, said: “For many people in 
Rushmoor, going on an ‘angel hunt’ has now 
become a traditional part of their Christmas 
celebrations.

The Rushmoor Christmas Angels Facebook page has more than 2,600 
members and includes details of Christmas services throughout Rushmoor.

“Other than a short break, mid-year, to 
knit more than 1,000 NHS and key worker 
angels, around 400 volunteer knitters have 
been busy knitting Christmas angels ready 
to make Rushmoor Christmas Angels 2020 
the biggest and best year yet. Keep your 
eyes open!”

Hark! Here come the 
Rushmoor Christmas Angels!

it's the Santa
fun run!

Raise money for charity and get your 
daily exercise by taking part in the 
2020 Santa Fun Run in aid of Phyllis 
Tuckwell Hospice Care. 

This year’s event is virtual which means 
you can choose your route and the time, 
although Phyllis Tuckwell would love for as 
many participants as possible to run or
walk on 12 or 13 December, but it is 
entirely up to you what time you do it. 

For more information and to register, 
visit www.pth.org.uk/events

Ho, ho!ho,
Entry is free and all those who raise a 
minimum sponsorship of £25 will be sent a 
bespoke Santa Fun Run medal. Those who 
raise £100 will receive a Phyllis Tuckwell 
t-shirt and anyone raising £500 or more will 
get a special Santa Fun Run hoody.

Volunteer knitter, Rebecca Newey
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Your festive bin collection dates

A guide to 
Christmas
recycling

Usual collection day Revised collection day
Monday 21 December No change

Tuesday 22 December No change

Wednesday 23 December No change

Thursday 24 December No change

Friday 25 December Monday 28 December

Monday 28 December Tuesday 29 December

Tuesday 29 December Wednesday 30 December

Wednesday 30 December Thursday 31 December

Thursday 31 December Saturday 2 January

Friday 1 January Monday 4 January

Monday 4 January Tuesday 5 January

Tuesday 5 January Wednesday 6 January

Wednesday 6 January Thursday 7 January

Thursday 7 January Friday 8 January

Friday 8 January Saturday 9 January

Bin collection days will be changing 
over the Christmas and New Year 
holidays. 

Our crews will be collecting as usual 
until Christmas Eve and will then start 
work again on Monday 28 December. 
Collections are back to normal from 
Monday 11 January.

Check your bin collection days in our 
handy cut-and-keep table.  

If you want to check which bins we’ll be 
emptying, please visit www.rushmoor.
gov.uk/bincollections and simply 
put in your postcode.

As you clear up after Christmas, please 
remember to separate everything that 
can be recycled – and don’t forget it 
must be loose in your blue bin rather 
than in a bag or bin liner. 

Unfortunately recycling in bags cannot be 
sorted - bagged recycling is just a waste! 

Collect your clean jars and bottles 
separately in your blue glass box (or purple 
glass bin if you have communal bins). You 
can leave metal lids on, but please remove 
corks and plastic lids. Please don’t put in any 
drinking glasses, picture frames, lightbulbs 
or ovenware. 

When glass gets mixed with other recycling, 
the whole load can become unusable, with an 
estimated cost of £75,000 a year to us in wasted 
recycling. By keeping your glass separate, we 
get better value for all your recycling.  

All these festive items can be recycled in 
your blue recycling bin:

✓  Biscuit and cake tins (but not plastic tubs)
✓  Christmas cards (except those with
      glitter or other embellishments)
✓  Cardboard tubes from wrapping paper/ 
      foil/cling film
✓   Rinsed food tins
✓  Drink cans 
✓  Plastic bottles
✓   Cardboard delivery boxes 
✓  Newspapers, magazines, household paper

Please don’t put these in your blue recycling bin:

  Wrapping paper (as most contains 
      plastic/foil/ribbon)

  Polystyrene packaging from gifts
  Plastic bags and other plastic packaging 
  Clothing, shoes or other textiles
  Juice cartons
  Pizza boxes and take away cartons

You can order a new, or extra, glass 
collection box at www.rushmoor.gov.uk/
glassrecycling

For more recycling advice, visit www.rushmoor.gov.uk/recycling
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Food waste – hard on your pocket and the planet
Did you know that we waste 
9.6 million tonnes of food 
every year in the UK and
that 70% of this is in our 
own homes? And of that, 
4.5 million tonnes could have 
been eaten?

But the impact of that food waste 
isn’t just on our pockets - it's on 
the planet’s resources - because 
30% of greenhouse gases 
come from the production and 
consumption of food.

Take the humble banana - every 
day we throw out 920,000 
bananas that take 330 billion 
litres of water a year to grow, 
while bread waste generates the 
same amount of carbon dioxide 
annually as 140,000 cars, 
according to the sustainability 
charity, WRAP.  

We can all play our part by 

to design in energy-efficient buildings and 
ways to generate energy as well as look at 
options to encourage people to use bicycles 
and public transport and for charging points 
for electric cars and scooters.

We can’t do these things on our own, so we 
want to involve you through schemes like 
community gardens and in volunteering and 
supporting your neighbourhood. 

Over the last year many of our staff have been 
working differently, helping to reduce our 
carbon footprint by making fewer journeys. 
So we want to build on this experience to 
work in ways that are more efficient and 
better for the environment.

We’ll let you know how we are doing on these 
plans, and about how you can get involved, in 
future editions of Arena.

We know many of you are concerned 
about climate change and we share 
that worry too - so much so that we’ve 
pledged to make the council carbon-
neutral and our borough greener and 
more sustainable by 2030.

Now, we are backing that pledge with 
action to tackle the issues where we think 
we can make the biggest difference, starting 
with five areas of work to target initially.

One of the biggest ways we can make a 
difference is to introduce a weekly food 
waste collection service.

By weight, 40% of what we collect from 
household green rubbish bins is food waste. 

So introducing a food waste collection 
service will have a big impact on our carbon 
footprint, as it's much better to recycle 
food waste than to burn it with household 
rubbish. But in addition, simply stopping to 
think more about the food we are chucking 
out also often encourages us to waste less 
food in the first place (see our food waste 
article below for more on this).

We also want to look at how we make 
our own buildings more energy-efficient, 
moving over to green energy where 
we can, and looking at opportunities to 
generate energy through things like solar 
panels. 

In key regeneration projects in Aldershot 
and Farnborough town centres, we want 

RUSHMOOR
Climate Promise

Action to help tackle 
climate change  

For more details, visit
www.rushmoor.gov.uk/
climatechange

thinking about what we buy, 
only buying what food we need 
and how we can make better 
use of leftovers - especially at 
Christmas.

But in Rushmoor, as part of 
our pledge to tackle climate 
change, we’re also going further 
by introducing a food waste 
recycling service.

We told you in the last edition 
of Arena that we were looking 
at this and our Cabinet has now 
agreed that we will bring in this 
new service later next year - 
ahead of the anticipated national 
introduction of food waste 
collections in 2023.

Over the next few months, our 
councillors will be considering 
the best way to introduce the 
service and once we have more 
details, we’ll let you know.

But in the meantime, you can find out more about food 
waste and how to waste less on WRAP’s ‘wasting food: it’s 
out of date’ website, www.outofdate.org.uk 

copyright: WRAP



Book online to recycle your Christmas tree 
We are once again running 
a booking system to collect 
your real Christmas trees
for recycling. 

It is easy to sign up for 
the service – just go to 
www.rushmoor.gov.uk/
christmastrees and enter your 
address details. We’ll advise you 
of your collection date between 
11 and 22 January and send you 
an email to confirm.

Collection is free but please 
remove all decorations. If your 
tree is more than five feet tall, 
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Bringing you a new council website
Thank you to everyone that gave us 
their views as part of our website 
survey earlier this year. 

Some of you also took time to chat to us 
in more detail about your experiences of 
using the site. 

Your feedback is helping us to shape the 
development of our new website, so 
we’d like to say a huge thank you! 

In all, 152 people took part in the survey 

and many of you told us that while you 
like the look and feel of our current 
website and can generally find what 
you’re looking for, you would like it to 
look more modern and to be able to 
access more services online.

Some of pages that you use most on our 
website are for the services that we offer 
like recycling and rubbish collections, 
planning applications, and council facilities 
such as the crematorium and Aldershot 
Lido. You also look to the website for 

For more information, visit 
www.rushmoor.gov.uk/
meetingscalendar or call Kathy Flatt 
on 01252 398 829.

Committee timetable

Our meetings start at 7pm and are 
still being held virtually. You can 
listen in at www.rushmoor.gov.uk/
meetingscalendar

JANUARY
Cabinet
Development Management 
Committee
Licensing, Audit and General Purposes 
Committee
Policy and Project Advisory Board

FEBRUARY
Overview and Scrutiny Committee
Cabinet
Development Management 
Committee
Council

MARCH
Cabinet
Development Management 
Committee
Policy and Project Advisory Board
Overview and Scrutiny Committee
Licensing, Audit and General Purposes 
Committee
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you will need to cut it in two. 

Last year we collected an 
amazing 2,073 Christmas trees 
weighing an impressive 41.5 
tonnes for composting! 

If you don’t have access to 
the internet, you can book 
a collection by calling our 
customer services team on 
01252 398399 during office 
hours. 

Make sure you sign up soon 
and let’s recycle even more 
Christmas trees this year!

Helping to save lives – one step at a time

Well done to Aldershot councillor Alex 
Crawford, who walked an incredible 
500,000 steps for charity, raising more 
than £3,000 in the process.

The marathon effort by Alex – equivalent 
to nearly 200 miles – was part of a national 
March the Month fundraiser in September for 
Prostate Cancer UK.

He took on the challenge, raising £3,368, 
to increase awareness about prostate cancer, 
a disease that killed more than 11,000 men in 
the UK last year.

Most of his walking was around Aldershot, 
including Manor Park and to his allotment 
in Church Road, although he did also take 
a walk around Selborne, near Alton.

Alex was diagnosed with prostate cancer 
three years ago and had surgery at the Royal 
Surrey Hospital in Guildford, to remove his 
prostate gland. 

He said: “A number of men said that I inspired 
them to report symptoms to their GP so that 
they could be tested for prostate cancer.

“Too many men put up with the symptoms 
until it is too late.”

If you would like to add to Alex’s fundraising 
efforts please go to www.justgiving.com/
fundraising/MarchtheMonth2020-
AlexCrawford

advice on paying your council tax. 

We hope to be able to launch the new-
look site next year. If you’d like to find 
out more and see some other highlights 
from the survey, go to www.rushmoor.
gov.uk/newwebsite
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A multi-million-pound project to 
convert an iconic Aldershot landmark 
into new homes is under way. 

The site of the former Cambridge Military 
Hospital, which includes the Louise Margaret 
Maternity Hospital, was acquired by Weston 
Homes in 2019 and forms part of the 
Wellesley development. 

Weston Homes has begun work to 
transform the Grade II listed hospital and 
its collection of magnificent Victorian and 

Edwardian buildings into 140 new homes.  

There will be a mix of one, two and three-
bedroom apartments and two, three 
and four bedroom houses set in beautiful 
landscaped grounds complete with a new 
square and water feature.

While many new homeowners will get to 
enjoy the building's original high ceilings, tall 
sash windows, fireplaces, panelling, staircases 
and lots of light, it will be the outside of the 
building that will truly impress. 

The original hospital was designed in 
an Italianate neo-classical style with 
distinctive yellow brickwork and Bath stone 
dressings. The renovation will include the 
reintroduction of original elevations which 
will be enhanced by refurbished and new 
covered balconies. 

The five-storey clocktower will be kept with 
the lower levels incorporated into the new 
apartments. 

The sales office will open early in 2021. 
Potential buyers will be able to visualise their 
new home with the help of a virtual tour and 
a four-metre-long scale model of the site.

It will also be possible to watch a video 
telling the story of this historical site at the 
sales office and online at 
www.weston-homes.com

Breaking down barriers
We are very proud of the rich and 
diverse communities which make 
up Aldershot and Farnborough, and 
as a council, we are committed to 
encouraging integration and respect 
for people from all backgrounds.
 
Over the summer, our councillors 
unanimously approved a cross-party 
motion in response to the issues raised 
by the Black Lives Matter movement, 
committing to eradicate racism in our 
communities and make sure our towns 
are places for everyone. 
 
As part of this commitment to 
building stronger and more integrated 

communities, our Policy Board was 
asked to consider the motion and has 
started a review of the council’s policies, 
processes, and organisational attitudes 
towards racism. 
 
The first step of this review is that the 
Local Government Association will carry 
out a peer review of how the council 
operates in relation to best practice 
in local government. This will include 
talking to local people and a range of 
local partners and community groups. 
The review is to take place during 
January and will be one of the first to be 
carried out as a virtual review because 
of the coronavirus restrictions.

We will update you on this work as it progresses, but you can also sign up to 
our email newsletter at www.rushmoor.gov.uk/news to keep up to date.

New lease of life for former hospital

Funding boost for online 
yoga and meditation
An online yoga and meditation class has 
been awarded £2,450 of funding from the 
National Lottery Community Fund.

The free online classes are being run by 
the Greater Rushmoor Nepali Community 
(GRNC) and have proved very popular over 
the last seven months when so many have 
faced isolation at home.

The perfect way to maintain health and 
wellbeing, special one-hour sessions are hosted 
in English on Zoom by professional yoga and 
meditation gurus.

With the funding, the GNRC hopes to get more 
people involved and experiencing the benefits 
of yoga and meditation for the body and mind.

To register, go to:
https://zoom.us/j/98642900099 
using the password 0099

For more information about the 
Wellesley development, please visit 
www.wellesleyhampshire.co.uk
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Aldershot station improvements on track

A new creative era for Union Street

Great news! Plans to improve 
Aldershot station and the 
surrounding area have been 
given the green light by 
Hampshire County Council.

The plans will include better 
access for pedestrians between 
the train station and Aldershot 
town centre and nearby 
residential areas; new bus and 
taxi facilities; and improvements 
to the public areas around 
the station forecourt and 
surrounding roads. 

Councillor Rob Humby, Deputy 
Leader of Hampshire County 
Council and Executive Member 
for Economy, Transport and 
Environment, said: “This 
is an excellent example of 
effective partnership working 
between the county council 
and Rushmoor Borough 
Council to deliver much needed 
improvements to the centre of 
Aldershot which will benefit so 
many people. 

“The proposed new housing 
developments in Aldershot will 
mean more people travelling 
to and from the town on a 
daily basis. We are taking this 
opportunity to upgrade the 
roads around the train station 
and the forecourt itself to cope 
with this increased traffic and 
travel and aim to encourage 
people to make sustainable 

and active travel choices by 
improving local walking and 
cycling links.” 

As part of the refurbishment, we 
will shortly remove the landmark 
field gun from outside the station 
for refurbishment. It will then 
be returned to a new location at 
Gun Hill, Aldershot (subject to 
planning approval) where it will 
be easier to maintain regularly. 
We’ll keep you posted of any 
moves on social media.

Work on the station revamp 
is scheduled to begin in spring 
2021 and will be completed in 
the autumn.  

For more information, please see www.hants.gov.uk/
transport/transportschemes/aldershotstation

You might have noticed a few things 
happening in Union Street and High 
Street, as we move ahead with our 
redevelopment plans for Aldershot 
town centre. 

Since our last edition of Arena, the 
council has taken full ownership of the 
development site. 
 
We have also now appointed Hill 
Partnerships Limited as our contractor for 
the demolition works.
 
Hill is busy preparing the site for 
demolition, which will take us through to 
the spring.

Further information about our regeneration plans for Union Street is available 
on our website at www.rushmoor.gov.uk/aldershotregeneration and at 
www.rushmoordevelopmentpartnership.com

 
The team has been carrying out asbestos 
surveys, disconnecting utilities and 
preparing for the demolition work. Soon, 
you can expect to see the development 
hoardings going up around the site.
 
We have lots of ideas to keep this area busy 
during the redevelopment work and in the 
meantime, the Christmas lights will still be 
twinkling to bring a bit of festive cheer to 
the town centre.
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New scheme eases traffic congestion

Giving your views on a new look civic quarter 

A road scheme to improve 
traffic flow in the Invincible 
Road area of Farnborough 
has now been finished. 

The work has created a new 
left-in/left-out access at Invincible 
Road and Elles Road. This means 
there are now two points of 
access to Invincible Road, helping 
to relieve congestion at its 
junction with Solartron Road.

Cabinet member Councillor 
Martin Tennant said: "Traffic 
issues have been a bone of 
contention for our residents 
for some time, and so we were 
delighted to get this important 
project finished.”

The scheme has been a joint 
project between us and 
Hampshire County Council, 
which is now planning further 

To find out more, visit www.hants.gov.uk/transport/transportschemes/invincibleroadimprovements

work to relieve 
traffic congestion 
locally. 

With Farnborough 
identified as one of 
its ‘growth towns’, 
the Enterprise M3 
Local Enterprise Partnership 
has provisionally allocated £6.7 
million to the county council for 
improvement schemes. Topped 

Public engagement on the 
masterplan for the new-look civic 
quarter in Farnborough is expected 
to take place early next year.

The Rushmoor Development Partnership 
(RDP), which is a joint venture between 
the council and Hill Investments, is 
working with award-winning architects 
LDA Design to develop the plans and has 
earmarked early 2021 to get initial public 
feedback.

This feedback will help with the 

development of the final masterplan which 
is expected to be ready by next summer. 
Residents and businesses will then get the 
chance to give their thoughts and views on 
these final plans too.  

We are also making progress on a detailed 
feasibility study for a new, combined 
leisure centre and civic hub as part of the 
redevelopment, working alongside GT3 
Architects with technical support firm 
Wilmot Dixon, and Artelia.

The civic hub could see new council 

up by £2 million from developer 
contributions, this gives a total 
package of £8.7 million to help 
ease congestion in the area.

offices, a new library and flexible office 
space for business start-ups on one site.

Work on clearing the former 
Farnborough community centre site was 
completed in October.

We’ll promote the details of the 
public engagement on our website 
and social media channels as soon 
as we have them. You can also sign 
up to receive our news by email at 
www.rushmoor.gov.uk/news 

New start for The Galleries

The former Galleries shopping centre 
in Aldershot town centre is set to be 
redeveloped to provide new town 
centre homes, commercial space, a 
public square and a new 250-space 
public car park.

Planning consent was granted to the 
Shaviram Group by the council’s 

development management committee on 
11 November (subject to a legal agreement 
being finalised).

The development site, which also includes 
the High Street multi-storey car park (which 
we have agreed can be included in the 
development) and The Arcade is now set to 
be redeveloped in phases over the coming 
years to provide 330 new one-bedroom 
flats and 266 two-bedroom flats. The site 
also includes empty shop units in the High 
Street – formally The Sports Company and 
the Zanussi mega centre.

The scheme will include a new town square 
as part of its first phase, which will link 
Wellington Street with the High Street and 
can be used by the community and the 
council for events and activities. 

There will also be residents’ car and cycle 
parking (596 for cars and 862 for bikes) as 

well as green roofs and community rooftop 
gardens for residents to enjoy.

Councillor Martin Tennant, our Cabinet 
member for major projects and property, 
said: “Our residents and businesses have 
waited a long time to see something happen 
with The Galleries and we are delighted 
that planning consent has been granted.

“This comes at a time when we are already 
moving ahead with our ambitious plans 
for Union Street (see page 12) and this 
is another piece of the puzzle, which will 
secure Aldershot’s future prosperity.”

Further information about the 
regeneration plans for Aldershot 
is available on our website 
at www.rushmoor.gov.uk/
aldershotregeneration
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In a year when our worlds 
turned upside down, good 
causes providing support 
to the most vulnerable in 
our communities need our 
support more than ever
this Christmas.

Aldershot-based charity, Step
by Step, hopes it can support 
around 270 local young people 
at risk of homelessness this 
month as part of its Open 
Doors appeal.

A donation of just £30 means 
the charity can open its doors 
to a vulnerable young person 
for the day, giving access 
to specialist support and 
accommodation.

“Christmas is a very tough time 
to be homeless, and this year 
will be especially difficult,” said 
Debbie Moreton, Step by Step 
CEO. 

“The Open Doors appeal allows 

us to give young people a safe 
place to stay and the closest 
thing they can have to a family 
Christmas.”

Unable to host a Christmas 
party this year, The Vine 
Centre in Aldershot will be 
taking Vinemas out into the 
community. The centre will 
be delivering Christmas meals, 
gifts and festive cheer to people 
facing the festive season on
their own or self-isolating.

If you, or someone you know, 
will be isolated at Christmas, 
contact the centre by calling 
01252 400 196 or emailing 
info@thevinecentre.org.uk

Another way that you can 
donate to projects including 
Step by Step and The Vine 
Centre this Christmas is through 
the Rushmoor Community 
Lottery.

More than 110 local good 
causes are already part of the 
lottery family and you can 
support them by buying a 
weekly £1 ticket for the online 
lottery, with a chance to win
up to £25,000.

All sorts of organisations are 
represented including charities, 
schools, sports clubs and 
community groups.

If you are stuck for a Christmas 
gift idea and want to give 
something a little different,
gift vouchers are also available.

To find out more, visit 
www.stepbystep.org.
uk/opendoors

To find out more, visit
www.thevinecentre.
org.uk

To find out more and 
buy tickets, go to www.
rushmoorlottery.co.uk

Show your support for Show your support for 
good causes this Christmasgood causes this Christmas

Farnborough Neighbourcare 
is in urgent need of more 
voluntary drivers.

The organisation provides help 
for Farnborough residents who 
are elderly, housebound, or 
have poor mobility. It transports 
clients to hospital, dentist, 
doctor, chiropodist and other 
medical appointments.

It is currently operating a more 
limited service during pandemic 

Can you 
volunteer 
to drive? 

For more information, please ring 01252 371 199 or 
email neighbourcare.office@gmail.com

Christmas
doorstep singalong
The West End Centre is 
inviting you to join in a 
Christmas singalong on 
your very own doorsteps 
at 7pm on Saturday 19 
December.  

What better way to get into 
the Christmas spirit than 
by dressing up, decorating 
your outdoor space, 
bringing along instruments 
and belting out Jingle Bells, 
Rudolph the Red Nose 
Reindeer and We Wish You 
a Merry Christmas with 
your fellow neighbours! 
(making sure you keep at 
least two metres apart from 

your neighbours, of course).

Keep an eye on the West 
End Centre's social media 
pages for lyrics and more 
information.

Residents of North Town 
can join in a ‘make a 
bauble’ competition to help 
brighten up the North Town 
Christmas tree. This will 
have a Christmas recycling 
theme. Plus, you and your 
family could star in a fun 
community singalong video.  
Find out more on the Here 
for North Town, Aldershot 
Facebook page. 

restrictions. However it is always 
short of volunteers. Drivers can 
choose where, when and how 
often they volunteer.



Army Golf  Club
Your friendly, local club

Interested in Joining? 
Some reasons why you should

• 18 Hole course, Par 71 & 73 from White & Red 
tees, and a thriving membership within all 
categories

• A friendly club that offers a welcome to all

• Army Golf Club — a 100% private members club

• Junior golf programme with local Schools

• Academy for beginners and the experienced 
golfer

• Professional shop offering customised fitting, 
extensive equipment range, high-quality 
clothing, all at competitive prices

One of the best golf courses in Hampshire is on 
your doorstep. We currently have vacancies for 

5 day membership and are taking applications for 
7 day membership in time for next Spring

For more details, please call 
Richard Lloyd

on 
01252 337272 (opt 5)

email: mansec@armygolfclub.com 
or visit

www.armygolfclub.com

Army Golf Club, Laffans Road, Aldershot, Hampshire. GU11 2HF
01252 337272

www.armygolfclub.com

HAMPSHIRE 
COUNTY

GOLF VENUE

HAMPSHIRE 
LADIES COUNTY 

GOLF VENUE

Interested in Joining?
Some reasons why you should
 18 Hole course, Par 71 & 73 from White & 

Red tees, and a thriving membership within all 
categories

 A friendly club that off ers a welcome to all

 Army Golf Club — a 100% private members club

 Junior golf programme with local schools

 Academy for beginners and the experienced golfer

 Professional shop off ering customised fi tting, 
extensive equipment range, high-quality clothing, 
all at competitive prices




