
 
 

Welcome and thank you for taking the  

PELMO Online English Competency Assessment 
 

Before you begin the test, please make sure that your computer system is capable of 

minimum internet speed requirements. Since the PELMO test requires video & audio 

recordings and uploads, test takers must have a minimum of 600Kbps (or .6Mbps) as a  

MINIMUM UPLOAD SPEED to ensure their submissions can upload properly.  

 

In order to confirm your internet speeds, please visit a website to check your speeds. We 

recommend: 

http://www.speedtest.net 
http://bandwidthplace.com/  

 

Please follow the instructions to check your speed. Results look like this: 

 

 

If you cannot reach these 

minimum speeds, please find a 

location, like a school or business, 

where you can have enough speed 

and privacy in order to complete 

the test. Please contact us if you 

have any questions or concerns:  

support@pelmo-intl.com 
 

http://www.speedtest.net/
http://bandwidthplace.com/
mailto:support@pelmo-intl.com


In preparation for your PELMO online English Competency Assessment, we would like to familiarize you 

with how to access the test and with what to expect during the online test process. 

 

Below are screenshots of each step you will be required to complete and what you will see on your 

computer screen. Please look through these images to help you in completing the test. Good luck! 
 

 
 

 
 

Click ‘Join’ to 

create your 

PELMO account. 

Enter your information 

EXACTLY as it is on 

your Government ID. 

When you click on the 

email link, you will be 

taken to the test site and 

asked to create your 

profile. 



 

 
 

 

 

 

 

 
 

 

 

Click the link 

to begin the 

test. 

You have a 

test waiting. 

Test layout and timing. 

Click to move to 

the audio and 

video check. 



 

 
 

 

 
 

 

 

 

 

 

 

Click ‘Yes’ if you can see and hear yourself, then click ‘Continue’.  

 

Click ‘Start Recording’ 

to check that your 

settings are OK. 

Click the play button to check 

that your settings are OK. 

Make sure your audio is loud enough and that there is no background noise that 

will interfere with your recording. If you are not sure, change your location 

and/or choose a time when you will not be interrupted by background noise like 

highway traffic, coworkers, air conditioning or machinery. Use this audio check 

to ensure you can hear your recording clearly. 
 



 
 

 
 

 
 

Ensure your face is centred 

and visible, then click on 

‘Capture’. This photo is 

mandatory for verification! 

Picture verification 

READ THE INSTRUCTIONS 

CAREFULLY! Make sure 

your face and your 

government ID are both 

visible then click on 

‘Capture’. This photo is 

mandatory for ID 

verification! 

Photo ID verification 

Ensure your scanned document  

is clear.  The uploaded document 

must be the same as in the 

previous photo. This photo is 

mandatory for verification! 

Document Upload 



 

 

 
 

 

 

 

 

When you are ready, 

click to start the test. 

The test will pop up in a 

new window. Please make 

sure the pop-up window 

can open in your browser.  



Section 1 - Listening and Speaking 
 

 
 

 

 

 

 
 

These are the section instructions. Read quickly, 

then click on ‘Done’ to move to the question area. 

Instructions and questions. 

Read these quickly and 

prepare for the video. 

 

Click ‘Play’ when you are 

ready to watch the video. 

You can take notes. You 

cannot stop the video.  



 
 

 

Section 2 - Speaking 
 

 

 
 

 

 

When the video has finished, you will 

have up to 90 seconds to prepare for 

your video recording. Note the timer. 

You will have only one attempt. 

You can click ‘Start Record’ whenever you are 

ready. You need to speak for about two minutes. 

Click ‘Next Question’ to move to the next 

section. The system will upload your video. 

These are the section instructions. Read quickly, 

then click on ‘Done’ to move to the question. 



 
 

 

 

 

 
 

 

 

 

 

 

 

 

You will have 90 seconds to prepare for 

your video recording. The recording 

will automatically start and finish. 

You will have only one attempt. 

You can click ‘Start Record’ whenever you are ready and 

‘Stop Record’ if you are finished. You need to speak for 

about two minutes. Click ‘Next Question’ to move to the 

next section. The system will upload your video. 

Instructions and questions. 

Read these quickly. 

 



Section 3 - Listening and Writing 
 

  
 

 

 

 

 

 

 

These are the section instructions. Read quickly, 

then click on ‘Done’ to move to the question. 

Read the instructions and questions below. 

Click the play button when you are ready to 

listen to the audio. You can take notes.  The 

audio cannot be paused or stopped. 



 
 

 

 

Notice the test timers. The Section timer (lower) 

will countdown from 20 minutes. Be sure to 

finish before the Section time reaches 0:00. 

This is the word count of your report. Make 

sure it is between 175 and 200 words. 

Type your report in 

the grey box. 

Click on ‘Next Question’ when you are finished 

or wait for the section timer to reach 0:00. 

 



Section 4 - Reading and Writing 
 

 
 

 

 

 

 

 

 

 
 

These are the section instructions. 

Read then click on ‘Done’ to move 

to the question. 

Read the instructions and the questions carefully. 



 
 

 

 

 

 

Here are the test timers. The Section timer 

(lower) will countdown from 25 minutes. Be sure 

to finish before the Section time AND/OR the 

Test time reach 00:00. 

This is the word count of your report. Make 

sure it is between 175 and 200 words. 

Type your report in the grey box. 

Click on ‘Next Question’ when you are finished 

or wait for the section time to reach 00:00. 



 
 

 

 

 

 

 

 
 

 

 

Click on ‘Yes’ to submit the test. The system will 

upload your test to be marked. 

Congratulations on completing the PELMO 

test! Please wait for the test to be uploaded. 



 
 

 

 

 

 

 

Please take the time to rate your experience. This will help us to improve our testing system to 

better meet your needs in the future. Then click on ‘Submit’. 

You will be returned to your dashboard. Note that the assessment above has been ‘Completed’. You will 

receive an email within 2-4 business days with your score and feedback. You can access your feedback by 

logging in and clicking on ‘Feedback’ to the right of the test date. Thank you very much and good luck! 


