Frequently Asked Questions

Q. WHAT IS SNR?

SNR- Single Number Rating
(Noise cancellation)
Q. WILL THE EARPLUGS CUT OUT ALL THE NOISE COMPLETELY?
HOW IS SNR CALCULATED?
Our answer is unfortunately absolute silence is physically impossible.
This is because our “cochlea”, the nerves that turn vibrations into sound,
get effected not only by noise coming through our ears, but also any
other sound wave hitting our head or even different parts of our body.
Then the question is how much noise do they cancel?
In order to end dispute over this subject, the EU council has come up with a standardised test, in which 20
individuals are placed in a “silent room” where they wear the product that is being tested. Then, a noise is played
starting from 0 in amplitude, increasing ever so slightly every second. Once the user hears the noise, they press the
button to indicate it to the computer.
This test is repeated a number of times and all the data is put through a complex algorithm to give us the Single
Number Rating (SNR) value.
This number shows the approximate dB (decibels) value the earplugs reduce from the surrounding
environment.
When you look at the chart shown below you can see how much dB reduction it generates for different
frequencies (Hz- hertz).

			

Tests are done according to EU Standard EN-352 (part 2:2002)

Regardless of the earplug, there is always more protection from higher frequencies (Hz) and less
protection from lower frequencies (Hz). This is due to lower frequencies being larger in wave size and can therefore
travel through objects more easily. For example if someone is playing loud music next door, you will most likely
only hear the bass and not the treble.
Q. WHAT ARE GROMMETS?
Grommets are tiny plastic tubes inserted into a child’s ear drum to allow air into the space behind the ear drum
(middle ear) which reduces the risk of fluid building up.
Q. CAN THE MOLDABLE AND SIZED EAR PLUGS BE WORN IF SOMEONE HAS EAR GROMMETS
INSERTED INTO THEIR EAR CANAL?
Yes. Provided the user does not find it uncomfortable.
The important thing is to preferably use moldables for children under the age of 5 as their ear canals can be very
short and additionally sensitive and therefore it is preferable to stay away from inserting anything inside the ear.
What is most important is visual confirmation of the seal by the mother regardless of the earplug used.
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Frequently Asked Questions

Q. CAN THE FLIER EARPLUGS BE USED DURING TAKE OFF/ LANDING?

Yes they can be used at all stages of the flight as the micro filter reacts to pressue changes.
Q. DO ANY OF THE OTIFLEKS PRODUCTS HAVE LATEX IN THEM?

No, all our products are latex free.
Q. WHAT IS A SHORE VALUE?

It is the technical measurement of hardness of the earplug material. The lower the shore the softer the
earplug.
Q. WHAT IS THE DIFFERENCE BETWEEN THE LADYBUDS & GOODSLEEP EARPLUGS?
WHY ARE THE LADYBUDS MORE EXPENSIVE THAN THE GOODSLEEP EARPLUGS?

The Ladybuds are made from a Thermoplastic Elastomer with a Shore value of 15, compared to the GoodSleep which
are made from a Shore value of 22.
The Ladybuds are therefore made from a softer material than the GoodSleep, which is more expensive and also more
difficult to manufacture, hence the price difference between the two products.
The reason for the softer material is a physiological one. “The thickness of the skin varies with the location, age and sex
of the individual. Additionally, androgens (i.e. testosterone), which cause an increase in skin thickness, accounts for
why a man’s skin is about 25 percent thicker than that of a woman’s.” As a result, Otifleks made Ladybuds softer, as a
woman’s skin is thinner and is less tolerant of earplugs than a male’s skin.1
However, please note that all of Otifleks’ Earplugs can be used for both females and males.
Q. HOW DO I USE THE SIZING GUIDE?

Example

Follow the instructions on the sizing guide card.
Step 1. Lightly place your little finger longside the first white line, over the graphic.
Do not press your finger down.
Step 2. Find the corresponding sizing line your little finger fits within.
If in between sizes, please select the larger size.
As per example above user is sizing up between Small (S) & Medium (M) lines, therefore they are a size Medium.
If the sized earplugs do not work for you, consider trying our mouldable earplug range:
•Natural Beeswax
•Silicone
•Foam
1

Howard, D.(N.D). The International Dermal Institute. Is a Man’s Skin Really Different?
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Usage Tips
USE TIPS: If you are experiencing a problem placing the earplug in your ear canal
try to wet the earplug with water. This will help it slip into place. Before each use
clean earplugs with soap and water. Proper maintenance can extend product life
to approximately 2 years.
INSERTION: With your opposite hand, reach over your head and pull your ear
upwards. Applying pressure with your thumb, insert the earplug using a gentle
rocking motion. Do not push any further than the third flange.
SIZING: If after insertion there isn’t a significant reduction in noise or the earplug
is loose, the earplug may be incorrectly inserted or sized too small. Check insertion
or please purchase the larger size. Conversely should it not insert at all beyond the first flange the earplug is too
big for the user’s ear. Please purchase the smaller size.
WARNING: Removing earplugs too quickly can lead to pain or damage to the eardrum. Remove with slow gradual
rocking motions.
EFFECTIVENESS CHECK: Cup hands over the ears then move hands outwards. Should a noticeable change in
sound occur, check earplugs are properly inserted
Inedible. Do not consume. Store away from children. Store in the packaging container. Not suitable for flight travel (except for Flier Earplugs). Do not use whilst driving. Children supervision advised.

USE TIPS: Make sure the stem is facing downwards to avoid unwanted water leaks.
Should you wish to use the earplugs for swimming, simply change the tip with the
additional one provided. Before each use clean earplugs with soap and water.
Proper maintenance can extend product life to approximately 2 years.
INSERTION: With your opposite hand, reach over your head and pull your ear
upwards. Applying pressure with your thumb, insert the earplug using a gentle
rocking motion. Do not push any further than the third flange.
SIZING: If after insertion the earplug is loose, the earplug may be incorrectly inserted or sized too small. Check
insertion or please purchase the larger size. Conversely should it not insert at all beyond the first flange the
earplug is too big for the users ear. Please purchase the smaller size.
Inedible. Do not consume. Store away from children. Store in the packaging container. Do not use whilst driving. Children supervision advised.
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Usage Tips
USE TIPS: Suggested product life is maximum of 5 uses per earplug. This earplug
is designed to be disposable due to its material.
INSERTION: Before insertion roll the earplugs between your fingers squeezing it
until it is thin. Then place into the ear canal and wait so it expands. Make sure the
end of the earplug is sticking outside the ear canal. Do not insert completely into
the ear canal.
WARNING: Do not use if material is soiled or degraded.

Squeeze the
earplug and
place in your
ear and wait
so it expands.

EFFECTIVENESS CHECK: Cup hands over the ears then move hands outwards. Should a noticeable change in
sound occur, check earplugs are properly inserted
Inedible. Do not consume. Store away from children. Not suitable for flight travel. Do not use whilst driving. Children
supervision advised.

USE TIPS: After each use place the earplug back into its sphere and store in
the packaging container. This was you can assure the cleanliness of your
earplugs. Suggested product life is 5 to 10 uses per earplug.
INSERTION: Do not insert into the ear canal! Roll earplug between your f
ingers and place on your ear. Close/seal the outer ear opening only. Ensure
earplugs are firm and not moving.
WARNING: Do not use if material is soiled or degraded.
EFFECTIVENESS CHECK: Cup hands over the ears then move hands outwards. Should a noticeable change in
sound occur, check earplugs are properly covering your ear entrance.
Inedible. Do not consume. Store away from children. Not suitable for flight travel. Do not use whilst driving. Children
supervision advised.

USE TIPS: After each use place the earplug back in-between the two plates
and store in the packaging container. This was you can assure the cleanliness
of your earplugs. Suggested product life is 5 to 10 uses per earplug.
INSERTION: Do not insert into the ear canal! Roll earplug between your
fingers and place on your ear. Close/seal the outer ear opening only. Ensure
earplugs are firm and not moving.
WARNING: Do not use if material is soiled or degraded.
EFFECTIVENESS CHECK: Cup hands over the ears then move hands outwards. Should a noticeable change in
sound occur, check earplugs are properly covering your ear entrance.
Inedible. Do not consume. Store away from children. Not suitable for flight travel. Do not use whilst driving. Children
supervision advised.
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