
Hiring a Family Law Attorney 
 
Hiring an attorney can be a very stressful experience. Many people resort to a Google search but have 
little idea how to tell which of the attorneys they’ve found would be the best one for their case. Most 
attorneys charge for the initial interview; some offer a reduced rate. Funds are always tight during a 
divorce or custody battle, so making a good decision from the outset is critical. Below are some 
considerations for hiring an attorney. 
 
How do I find the right people to interview: Recommendations from friends and family can be a good 
start. Do an internet search on those recommendations. You can often find out where they went to law 
school, how long they have been in practice, and what areas of law they practice. Find out as much as 
possible about the attorneys you are considering online. It will allow you to focus on your questions 
when you interview them, and you won’t waste time on things you can learn online. You can also search 
the Utah State Bar directory to search for attorneys by practice area and location: 
https://www.licensedlawyer.org 
 
What are the risks of relying exclusively on recommendations? An attorney who is a perfect fit for 
one person might not be a good selection for another because of personality, approach, or style. Many 
factors go into determining the right match for you. Recommendations are a good start, but you should 
interview the person before making a final determination. You can always ask for references from the 
attorney. It is okay to take time to check references before deciding to retain the attorney. 
 
Interview your top two or three: It seems expensive and time-consuming to meet with more than one 
attorney. But hiring the wrong attorney can be an incredibly expensive mistake. If you need to change 
attorneys midway through your divorce, you are likely to spend thousands more, which means making 
the right decision at the beginning is essential. By interviewing more than one attorney, you can make 
comparisons that will help you feel more secure in making the final decision. 
 
You can take the lead when interviewing an attorney. Attorneys tend to take control of the meeting. 
They will ask you about your case and explain what they can do. Don’t hesitate to say you want to ask 
some questions first before getting into your facts. If you realize the attorney isn’t a good fit, you don’t 
need to go into the facts of your case.  
 
How do I know what to ask? Most people aren’t sure what to ask when deciding on an attorney. One of 
the frustrations in hiring an attorney is that there is no one right way to approach a case. How can a client 
be sure the attorney they select will get the best outcome? There really isn’t a way to know that, so you 
need to hire someone you can trust. Select the questions that are important to you. If you can learn the 
answers online, don’t ask the question in person. 
 

• How many divorce/custody cases have you handled?  
• If you have specific issues like domestic violence, or a self-employed spouse who might hide assets, 

or there was a prenup, ask how many times they have handled that issue. Then ask what they have 
learned about handling those types of cases successfully. 

• Describe your typical client. You want to know if they handle more cases for mothers or fathers, or 
if they are experienced with high or low income cases (the category you are in). You want to make 
sure the attorney understands your issues. 

• Do you know my spouse’s attorney? It isn’t bad if they do, but you want to understand the nature of 
the relationship. 

• Are you familiar with local family court judges? You want an attorney who knows how the court will 
likely see the case.  

https://www.licensedlawyer.org/


• What is your strategy in mediating a divorce or custody case? What you really want to know is 
whether the attorney shows up for mediation to see how it goes or does the attorney prepare for a 
mediation like it is a trial so that they are prepared to negotiate seriously.  

• What do you consider a “win” in a divorce or custody case? There really isn’t a win. Divorce 
outcomes vary. But let the attorney explain it to you and see if you like the approach. 

• What will be your approach to getting the best outcome for me? 
• What can be done to settle this case in the most cost-efficient means possible? 
• How many times have you had to take a case to trial? 
• Do you have experience negotiating financial support or settlements? If you have substantial assets, 

you want to ensure your attorney has experience dealing with these issues. 
• Will you exclusively handle my case, or will associates be working on my case? 
• When can I meet other staff members who will be involved in handling my case? 
• How will you keep me informed? How often will I hear from you? Are you available via phone or email? 

The most common complaint about attorneys is their failure to communicate. It is fair to ask how 
often you will hear from them or how often they get complaints from clients about not getting a 
response. You should also ask if there is a legal assistant you can speak with if the attorney is 
unavailable.  

• How many cases are you currently handling? Family law attorneys do a volume business. They are always 
busy. If they don’t have many, you want to find out why. If they have more than ___ it will probably be a 
problem.  

• Please tell me how you develop a strategy. 
• What are your personal feelings about joint custody versus sole custody? 
• What is your retainer fee? This is the amount they will ask you to give them upfront. They will bill 

from it as the case proceeds. They will ask for more money when the funds are depleted. The amount 
of retainer they ask you to pay does not mean that is how much it will cost.  

• What is your hourly billing rate? 
• Do you bill at different rates for other associates, paralegals, or legal assistants? 
• If my case goes to trial, what will be the additional fees? 
• Will I sign a contract outlining the fee arrangement? 
• Will I be sent itemized bills? 
• Will I be updated on how the retainer fee is used and when it is running out?  
• In what percentage of your cases do you have to ask for another retainer? Many attorneys are 

reasonable about estimating the cost based on your description, but there are always unexpected 
issues in divorce.  

• Will you petition the court for my spouse to pay my attorney fees? 
• What other costs will I need to pay, like filing fees and service costs? 
• After you have discussed the facts of your case, you could ask the attorney, based on your 

experience, what do you see as the likely outcome in my case? 
 
Answers are going to vary widely between attorneys. There aren’t necessarily right or wrong 
answers to these questions, but the answers will help you see how the attorney thinks. After 
interviewing a couple of attorneys, you will start to see which attorney most closely matches your 
preferences. You might want to bring a support person with you to take notes while you ask the questions 
or ask if you can audio record the conversation on your phone.  
 
It is critical to understand that there are no guarantees when it comes to court cases. These questions will 
help you gain insight into whether the attorney is a good match for you. You do not need to ask every 
question, and you should add your own questions, especially about the things that worry you. 
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