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Overview  

SAP Ariba provides one of the world’s largest business networks and cloud procurement solutions to help 
modernize and position businesses for growth. It has become one of the top 5 supplier portal platforms 
used by an increasing number of leading companies around the world for supplier sourcing and procure 
to pay. (Source: ResNet Supplier Diversity Platform / Portal Analysis).  While excellent in many respects, 
it can be significantly improved in areas of diversity and related certifications.   

Through the Disability:IN Supplier Mentoring Program, Rick Rodgers, Managing Director of The Resource 
Network, LLC has worked with corporate mentors Richard Baker of Goldman Sachs and Amy Sakayan of 
Cargill, Incorporated and their colleagues to develop a Business Case for SAP Supplier Diversity 
Enhancement and to facilitate submission of a formal SAP Enablement Request to Update Ariba Network 
Company Profile Certifications List to include Disability-Owned Business Enterprise (DOBE) as a 
Certification Category.  The SAP Enablement Request is now available for voting. 

This document provides background and guidance for SAP Customers to VOTE to request SAP disability 
inclusion and spread the word for others to do likewise.  

 Opportunity 

As one of the world’s largest business commerce networks, SAP Ariba includes: 

• Over 800,000 buyer companies 

• 1.7 million registered suppliers 

• 195 million procurement opportunities per year 

• $50 billion in payments annually 

Supplier diversity and disability inclusion have gained significant global attention and traction and 
optimizing the SAP Ariba Supplier profile to represent all diverse groups would be beneficial for all clients 
of SAP, as well as the certified populations represented. 

SAP Ariba has certifications of diversity within their Supplier profile, but is limited in scope.  It currently 
has 5, whereas best in class diversity portals have nearer 20.  The Certification section does not include 
key areas of diversity or the ability to specify certification.  Of critical system, business and ESG 
consequence, there is no certification category for Disability-Owned Business Enterprise (DOBE) and the 
system is deficiently programmed in a way that requires an otherwise diversity certified supplier to have 
to check “Not Certified” on the SAP Profile in order to complete the Certification section which 
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disadvantages those diversity groups not represented in the profile and buyers trying to reach this 
audience of duly certified businesses.  

The SAP Ariba centralized Supplier Profile includes a wide range of supplier information for use by 
companies including: Business; Marketing; Contact; Certification; and Additional Documents. Included 
below is a screen shot of a Supplier Company Profile:    

 

The Certification section further depicted below does not include key areas of diversity or the ability to 
specify certification. The current SAP Ariba system has only 5 diversity categories compared to other 
supplier diversity portals that track over 20.  The system is further programmed in a way that requires an 
otherwise diversity certified supplier to have to check Not Certified on the SAP Profile. 

 

Benefits / Potential Results 
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The SAP Ariba certification problem is a significant one within the supply chain community. Many 
companies use other portals to better track diversity.  Resolving the problem can have broad benefit or 
suppliers, buyers, SAP Ariba and the entire diversity marketplace: 

 Empower suppliers to correctly self-select and specify their diversity statuses and certifications, 
and to be found 

 Enable supplier diversity professionals, procurement teams and buyers to correctly search and find 
suppliers based on legitimate categories and official certifications 

 Enhance SAP Ariba to be more competitive as a supplier platform provider 

 Position SAP Ariba and the SAP Business Network as a premier resource for diverse suppliers 

 Bring valuable enhancement to the diversity and inclusion marketplace 

SAP Ariba Enablement Request and Customer Influence Voiding 
 
SAP requires submission of a formal SAP Enablement Request by an SAP customer for vote by SAP 
Ariba customers.  Kelly Obermeyer, Cargill SAP Ariba Designated Support Contact, has authored and 
submitted a formal SAP Enablement Request Number 283289 – Update Ariba Network Company Profile 
Certifications List to Include Disability-Owned Business Enterprise (DOBE).  Sildy Augustine, SAP Senior 
Director of Product Management is the designated SAP Coach for this enablement request.  The 
enablement request is now available for customer voting as described below.   
 
Our desire is for SAP to add “Disability-Owned Business Enterprise (DOBE)” as a certification category.  
We encourage SAP customers to vote and, if possible, to assist us in encouraging SAP to just add the 
category to support a more inclusive SAP community and because it is the right thing to do.    
 
Who Can Vote and How to Vote 

Here is the descriptive information on who can vote and how to vote: 

Who can vote: SAP Ariba customers 
 
What level of access is required to vote: Users who have the DSC (Designated Support Contact) role 
for your company can vote on Customer Influence requests. These are users who can log service 
requests to Ariba Support.  Individual Customer Influence requests are limited to one vote per company. 
 
How to vote:  Have a DSC for your company log-in to the Ariba Connect portal at: 
https://connectsupport.ariba.com/ 
Click on “Customer Influence”: 
 

https://connectsupport.ariba.com/
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When you enter the Customer Influence portal, select Globally in the drop-down bar and enter the 
request number 283289 for this specific request: 
 

 
 
 
Click on the request name “Update Ariba Network Company Profile Certifications List”: 
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When the request page opens, click on the Vote icon: 

 
 
Action 

The SAP Enablement Request is officially logged.  Our current goal is to encourage and get companies to 
vote for and promote the vote for SAP inclusion of Disability-Owned Business Enterprise (DOBE) as a 
Certification Category:   

• Share this opportunity with your supplier diversity, procurement, sourcing and SAP teams 
• Identify the SAP Ariba Designated Support Contact (DSC) for your organization 
• Ask and ensure your DSC votes for this SAP Customer Enablement 
• Ask your SAP team to advocate for Disability Inclusion with your SAP representative(s), user 

communities and ecosystem 
• Help increase awareness and action for SAP to include Disability-Owned Business Enterprise 

(DOBE) as a certification category 
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• Mobilize and ensure integration and optimization into your systems and practices. 

 Contact Rick Rodgers or Amy Sakayan with ideas, feedback or suggestions.  

Contacts 
 
• Rick Rodgers, Managing Director, The Resource Network, LLC, 1119 Brentfield Drive, McLean, 

VA  22101 USA, Phone:  +1 (703) 506-0203, Mobile:  +1 (703) 626-0863, Fax:  +1 (703) 506-
0205  Email:  rick.rodgers@resnet.org  Bio  Digital Business Card  LinkedIn 

• Amy Sakayan, Strategic Sourcing Manager, Cargill Incorporated; Email: amy_sakayan@cargill.com  
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