
Attawapiskat 91, ON, Canada

27 years old

Unemployed

Two-bedroom home

In a relationship, two kids

“I need enough money to 
consider moving out and I 
don’t want to start more 
trouble in my community”

Biography

EJ is an unemployed indigenous mother of two young 
children, six and three years old. They live with her 
boyfriend. EJ is the victim of domestic violence, and the 
abuse has gotten worse during COVID since he is 
consistently at home. Though her boyfriend has not 
harmed the children, she is concerned that he may do so 
when they get older. Her boyfriend also constantly 
monitors her phone messages and controls her 
movement outside of the house. As such, EJ needs help, 
but is unsure where to start. 

Wants & Needs

● She needs to know whether she can access CERB or 
other unemployment benefits from the government

● She would appreciate a phone number she could call 
for advice on getting the wage subsidy instead of 
being told to apply online

● She needs someone who understands her challenges 
living in a rural community and related Indigenous 
community customs and issues

Frustrations

● She does not have a smartphone or regular access 
to internet - she used to connect at the library but 
since COVID-19 began it has been closed

● She would like to find out more about her options 
before she talks to a legal professional or social 
worker but it seems like she is always sent to the 
same places

● She is very worried that if she asks for assistance 
Child Services may take her children away 

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Myrna Tulandi & Jasmine Landau



Toronto, Canada

34 years old

Restaurant Manager

Rents a condo downtown

Married, without children

“All the restaurant staff was 
fired because of coronavirus. 
What are my rights?”

Biography

Sam has lived all of his life in Toronto and loves 
the downtown foodie scene. He studied 
hospitality and then worked his way up from 
bussing tables to become manager of an 
exclusive steak house.

Wants & Needs

● A steady paycheque because him and his wife 
want to have a baby in 2021

● A bigger apartment, further away from 
downton, but on the GO line

Frustrations

● The price of real estate in Toronto has risen 
so much in the last decade that they may 
never own a home

● The recent firing has made him really 
concerned about whether they can start a 
family next year

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Blake Sieders



Bristol, UK

47 years old

Accountant at a small firm

Owns a townhouse

Married, with 2 teenagers

“My mom just died in a 
nursing home due to 
understaffing and neglect. I 
want to sue.”

Biography

Priya arrived in the UK at 4 years old when her 
parents immigrated from India. She excelled as a 
student, choosing accounting as an occupation 
in her early high school years. She met her 
future husband in grad school, and they 
relocated from London to Bristol after 
graduation. The choice of university for her teens 
has been on her mind for a while. 

Wants & Needs

● For her teenagers to be able to make up the 
school work they’ve been missing during the 
quarantine

● For her and her husband to retire at 60 and 
buy a countryside property in Spain

Frustrations

● PWC has been increasing its presence 
locally and has been slowly taking over her 
clients in the last five years

● The government is neglecting social 
services in the smaller cities, but London 
doesn’t seem to be lacking

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Blake Sieders



Toronto, Canada

28  years old

Data Analyst at Fujitsu

Rents a Condo

Girlfriend, no children

“I am worried I won’t be able 
to afford rent and with Covid 
19 I wouldn’t want to risk 
moving at this time anyway”

Biography

James is an only child and was raised by his 
grandmother in Toronto. He obtained a double degree in 
Computer Science and Software Engineering from the 
University of Toronto. After years of doing small gigs 
with startups he finally got a “real” job as a data analyst 
for one of the largest IT service provides in the world - 
Fujitsu. That’s when he decided to rent out a bigger 
condo and ask his long-term girlfriend, Anna,  to move in 
with him. 

Wants & Needs

● James is worried he will be one of the first to go from 
Fujitsu. Drowning in debt already and now even more 
unlikely to “make it” in his industry James is concerned 
how he will ever be able to pay off his student loans 
and have enough to merely survive. 

● James would like to stay in his new apartment till 
Covid surpasses. He is worried about moving to a new 
place because it may already be infected with Covid. 

Frustrations

● Fujitsu announced they will be laying off 
800 employees globally

● Rent is high, job security is uncertain, a loan 
suspension of 6 months is not enough. Even 
if the economy opens up James is worried 
he won’t find formidable employment and 
will end up spending 15+ years to pay off 
his student loans. 

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Hirra Gilani



London, UK

29 years old

Flight attendant at BA

Owns a flat in North London

Boyfriend, no children

“I am worried about the future of my 
job and sector overall. This pandemic 
will change the way and frequency 
we travel. Flying is my life passion 
not just a job.”

Biography

Naomi was an excellent History of Arts student but 
because her dream was to see the world in her 
everyday job and life, she did not follow a career 
path of art curator but instead chose to join the 
aviation industry and become a flight attendant. She 
has an BA in the History of Arts and  speaks English, 
French, German, Cantonese. Ideally she could switch 
to the tourism / hospitality or museums / art sectors 
but this is all uncertain now.

Wants & Needs

● To continue working in the aviation industry
● Alternatively move to the hospitality sector or 

become a curator in a gallery, however things are 
tough at the moment in all job sectors

● As she was travelling a lot she was renting out her 
flat through AirBnB and had an additional source 
of income. She wants to continue doing that but 
sees not much hope.

Frustrations

● She is afraid that soon she will be left without a job. 
BA announced that in spite of getting government 
financial support, they will be laying off 3.000 
employees globally in the next 3-6 months.She is 
afraid flight attendants will be the first ones to go.

● She is unsure of her legal rights and of how to 
negotiate re-arranging her mortgage payments.

● She doesn't know how to promote herself in art and 
hospitality and relaunch her career. 

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Dr. Kyriaki Noussia



Santorini, Greece

35 years old

Tourist artisanal shop owner

Home owner in Santorini

Married, 3 children

“The tourist season is shrinked if not 
totally wiped out this year. The island is 
deserted and no cruise liners will arrive 
before August. I am worried about having 
to lay off people in my business”

Biography

Ioanna studied tourism and owns a touristic artisanal 
shop in Santorini, Greece. The SME relies on cruise 
liners and tourists visiting the island for a day and 
shopping for souvenirs. She has 4 people she is 
employing as staff. Currently they get paid by the 
government fund her company receives but she is 
worried to have to lay them off in June. She was 
planning an expansion which now has to wait.

Wants & Needs

● Continue her business viability
● Ideally expand her work
● Create an online shop to not lose all planned 

revenue from this season

Frustrations

● Does not know how to plan ahead and get 
funding for boosting her company’s liquidity

● Is afraid to risk and wants a business developer’s 
advice so as to work a plan to apply for funding 
and create an e-shop

● Is worried about employment law issues relating 
to her employees and how to not lose them as it 
is difficult to find good people

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Dr. Kyriaki Noussia



Vancouver, Canada

35 years old

Life coach

Home owner

Married, 1 child

“I am concerned about my future 
financial situation as I had to 
significantly reduce my fees as life 
coach and I am struggling to make 
ends meet”

Biography

Leyton studied international relations at UBC . 
First he worked as a marketing and corporate 
communication manager for Coca Cola and later 
on a trained as a life coach next to the famous 
Tony Robbins, as he  always wanted to combine 
his work with a social goal- i.e. helping people, 
hence his decision to  shift career and become a 
life coach.

Wants & Needs

● Restructure his company
● Relaunch under a different business mode
● Create an online life coaching system to help 

people with his skills and knowledge at a 
drastically reduced price and at the same time 
offer to community 

Frustrations

● He does not know anything about company 
restructuring law and needs legal advice 
on state aid schemes

● He needs legal advice on how to file to go 
into administration if needed

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Dr. Kyriaki Noussia



Berlin, Germany

37 years old

Hospitality management

Rent an apartment

Single, one daughter, 

“Corona has hit tourism 
totally and it will take time 
to pick up, how do we 
survive?”

Biography

Elena moved to Berlin from Russia as a young 
child more than 20 years ago. After graduating 
from high school she received a degree in 
hospitality management up the ladder in 
tourism hotels in Berlin and Dubai. 

Wants & Needs

● How to obtain funding for own business in 
tourism once it picks up

● Financial assistance for the time being
● Reliable childcare

Frustrations

● Tourism will take time to pick up for a few months, 
maybe longer. Hence, there won`t be any jobs in 
hotels soon. She is worried about finding a job 
soon.

● Guidance on what happens next

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Stephan Murach



Berlin, Germany, 

31 years old

Employee in a bank

Sharing an apartment for 
rent

Single, girl friend from Spain, 

“Credit risk for my employer is 
huge these days. I am concerned 
that the bank has to write off 
many loans and will need to lay 
off people.”

Biography

Thomas was born in Berlin and never moved to 
another city as Berlin is the place to be in 
Germany since the unification. He went to high 
school and studied business management later 
and upon then joined a bank which he never 
left.

Wants & Needs

● His rights under German employment law
● Own apartment with his girl friend
● Health security for his parents and his sister
● His rights under German consumer protection 

law for the sports car he purchased and 
financed last year.

Frustrations

● Many write offs of loans for my employer, which 
diminishes team spirit in my department

● Non responsive flat mates for corona

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Stephan Murach



Toronto, Canada

24 years old

Owner of Road Side Clothing

Rents a basement apartment

Single, no children

“I just started my label and 
I’m already worried about its 
survival. I don’t want all my 
efforts to go to waste.”

Biography

Alan is an aspiring fashion designer who has 
lived his entire life in Toronto, Canada. He 
graduated from Ryerson University with a 
Bachelor in Design and recently, with significant 
financial help from his parents, started up his 
own streetwear fashion label. Eventually, he 
would like to travel to Paris and spend some 
time working in the atelier of one of his role 
models to get some valuable inspiration.

Wants & Needs

● Fully repay his parents for the money they 
invested into his business

● Gain enough recognition for his work to 
eventually move to Paris to work at an 
established fashion house

Frustrations

● The COVID-19 situation has dwindled the 
sales of his products significantly as 
consumers have become more conscious of 
purchasing non-essential products

● The recent restrictions on essential 
businesses have made logistics much more 
complicated than he had anticipated

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Lester Tong



Kitchener, Ontario, Canada

35 years old

Engineer

Three-bedroom house

Married, two children

“I am concerned that my 
family will not be cared for in 
the event of my death in 
these COVID times.”

Biography

Ash lives in a double-income household with his 
wife and two children, aged 6 and 3. He was 
born and raised in Toronto, and then did his 
engineering degree at University of Western 
Ontario. He found employment in the 
Kitchener-Waterloo area and settled down in the 
area with his wife.

Wants & Needs

● Would like to have wills and Powers of 
Attorney drafted for himself and his wife; they 
just never got around to getting them done 
and COVID-19 has accelerated this need

● Wants to ensure that his family are cared for 
should he predecease them

● Would like to do some preliminary research as 
to what information he needs to have ready 
in order to keep his legal costs down

Frustrations

● While he has a general idea on the assets 
he needs to account for in his will, he is 
unsure if he is missing anything

● He is not confident in the legal resources 
that he has discovered online and is unsure 
where to start before going to a lawyer

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Myrna Tulandi



Atlanta, Georgia

27 years old

Small business owner

Rents an apartment 
downtown

Single and loving it

“Fitness is a state of mind! I 
want to bring my positivity to 
people everywhere who need 
it right now!”

Biography

Sherissa is a fitness entrepreneur with a vibrant 
online yoga and personal training business. She 
worked as a waitress for years until she made it 
big with YouTube. 
She recently expanded her business to include 
diet plans and is thinking about creating snacks 
and selling supplements to selected clients. 
She does feel bad that COVID-19 has hit the US 
so hard, but her business is booming.

Wants & Needs

● Incorporation and business expansion advice
● Trademark and intellectual property for her 

products and fitness routines
● Legal advice about hiring staff to make the 

snacks or ship supplements
● Cross-border trade law advice for buying and 

selling supplements in other states and to 
Canada

Frustrations

● Legal services are expensive and aren’t tailored to 
the services she’s providing

● Incubators for startups are often focused on tech 
and not necessarily on fitness or health companies

● As a woman of colour, she’s concerned about banks 
turning her away for financing a business 
expansion

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Jasmine Landau



Toronto, ON

36 years old

Small business owner

Owns a condo in North York

Single

“I want to help out but I do 
not want to put my business 
at risk.”

Biography

Tom started a graphics and printing company a 
few years ago. He wants to help out and make 
face shields using 3D printers during COVID-19. 
He is unsure about potential liabilities and how 
to procure contracts.

Wants & Needs

● He wants to grow his business by taking it to 
the next level, while also helping the 
community.

Frustrations

● While he has 3D printers, he wants to 
ensure that he is meeting any health and 
safety standards, along with planning for 
liabilities.

● He wants to make a difference but is not 
sure about clauses that would protect him if 
he was to sign a contract with larger 
organizations.

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Egi Troka



Vaughan, Ontario

27 years old

Personal Trainer

1 bedroom condo in Vaughan

Married, 1 dog

“I am concerned about my 
financial future. I don’t know 
how long I will be laid off 
for.”

Biography

Aaron lives in a 1 bedroom condo with his wife 
and dog. He was born and raised in Vaughan, 
Ontario and graduated with a commerce degree 
from Ryerson. He worked as a personal trainer at 
LA Fitness. His goal is to become a police officer 
- he was going to enroll in a course but that has 
been put off since he was laid off recently. 

Wants & Needs

● He would like to take on microtasking jobs 
online to keep busy and make some money.

● His wife and him have been saving up to have 
a baby but now that the pandemic hit, there is 
a lot of uncertainty as to their finances.

Frustrations

● He does not know anything about personal 
taxes and how taking on microtasks can 
impact any benefits he receives.

● He also wants to know the legal and 
business implications if he chooses to dip 
into his savings funds or other investment 
vehicles.

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Egi Troka



Seattle, Washington

73 years old

XXXXX

XXXXX

Widowed, three children, nine 
grandchildren

“I’m not very tech-savvy but I 
do try! I’m worried about 
meeting my legal needs 
online as a senior citizen.”

Biography

Ron is an active, independent senior citizen with 
asthma who is very concerned about receiving 
accurate health care information about 
COVID-19. He doesn’t have an updated will and 
before the pandemic he was considering a move 
into an independent Senior Residence. Ron’s 
daughter and her family live nearby, but his two 
sons and grandchildren live across the country.

Wants & Needs

● Access to affordable elder law services like 
wills, pension claims, and tax breaks

● Updates about the pandemic restrictions that 
matter to him

● Mental health and physical health resources
● Information about seniors residences and his 

rights if he moves into one during the 
pandemic second wave

Frustrations

● He can Google and understands Netflix but his kids 
set everything else up online for him

● Ron is concerned about scammers calling him and 
identity theft, so he worries about internet privacy

● Ron was a manager before he retired and believes 
he can understand legal information, but he doesn’t 
know where to find basics he can trust

Tech & Legal Competency

Google searching

MS Office or G Suite

Finding legal info

Understanding legal text

Jasmine Landau


