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An Introduction and Overview 
to Technical Writing

Aims
Unblocking writers

Equipping writers of proposals and reports to understand their readers
Introducing a suite of practical tools, skills & methods

Integrated thinking around design, image & text
Teaching the editing mindset 
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Concept Notes, Proposals, Grant 
Reports, Institutional Reports and 
reports on Issues 

Similarities and differences between these kinds of document

Understanding the differences between different kinds of funders and readers

The writer in the ecology: where does the information and content come from?
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The Technical & The Creative

What is the place for eros and meaning in professional & technical writing?

What is the place for design in professional documents?

When and how do we diversify voices and content? 
Key Point: “The Medium is the Message”
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EROS IN ACTION: FULL CIRCLE FOUNDATION REPORT 2016 - CONCLUSION
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EROS IN ACTION: FULL CIRCLE FOUNDATION REPORT 
2016 – CONCLUSION

Learning Points
Tone, layout and language matches reflective content

Poetic language conveys wild courage & vision making heart connection
Reference to Full Circle; circular writing; photo of our team sitting in circle

Seamless connection of practical and inspirational, spirit and material
Positivity in the midst of the struggle and the fight

Eros and empathy; sharing emotional atmosphere of the organisation
It was this only section of the report that was shared by Full Circle staff to the Full 

Circle funder – enabled them to share our journey
It ends with identifying what we would ask for funding next
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DESIGN & INCORPORATING DIVERSE DIRECT EXPRESSION: FOREVER SABAH ANNUAL RETREAT REPORT, 2018
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DESIGN & INCORPORATING DIVERSE DIRECT 
EXPRESSION: FOREVER SABAH ANNUAL RETREAT 

REPORT, 2018

Learning Points

Layout creates mood and accessibility

Font and colour – personalizes the individual reflections
Balancing central voice with diverse sentiment shows not tells 

engagement
How to provide platform for motivational language
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FOREVER SABAH 2019 REPORT – WATERSHED & COMMUNITY
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FOREVER SABAH 2019 REPORT – WATERSHED & 
COMMUNITY

Learning Points

Layout creates mood and accessibility

Photograph reflects & conveys mood
Watery &flowing language and metaphors

A personalized style enables delivery of the crucial messages
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FOREVER SABAH 2019 REPORT – CSPO
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FOREVER SABAH 2019 REPORT – CSPO

Learning Points

Layout conveys interface of the technical and the connected

Plunges straight into the drama – heavy language
Doesn't focus on blaming others but shows the courage of Sabahans

Uses that plunge down towards drowning to return soar with 
motivation and diversity
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FACTUAL STORY TELLING FOR THE HUMANS HABITATS HIGHWAYS REPORT JAN 2019
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FACTUAL STORY TELLING FOR THE HUMANS HABITATS 
HIGHWAYS REPORT JAN 2019

Learning Points

The power of story telling: including factual story telling

Combines origin myth, striving, obstacles, hope and outcome
Takes something conceptual into the practical

Photos create vividness & authenticity & document
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The Use of Illustrations

When and what to use to communicate different kinds of information?
Importance of subliminal communication & mood setting
Connecting illustrations and textual arguments
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USE OF DATA GRAPHICS - RAMSAR 2020 PROPOSAL TO UNDP
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USE OF DATA GRAPHICS - RAMSAR 2020 PROPOSAL TO 
UNDP

Learning Points
Carefully designed graphics can convey complex details: changes in the 
amount of fish caught, where/how they are caught and what species

Connect your graphics to your textual arguments without repetition “a 
picture paints a thousands words”

Graphics and text shows how detailed, empirical & sympathetic is the 
knowledge built up by the Ramsar Team of ecology, history & society

Shows how LEAP/FS bridges community organizing with scientific insight
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USE OF MAPS IN PROPOSAL DESIGN - ARCUS 2020
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USE OF MAPS IN PROPOSAL DESIGN - ARCUS 2020

Learning Points

We started mapping BEFORE we knew what we wanted to do: we just 
started mapping neglected orangutan populations on community lands

Helped us (as well as helped the funder) to decide what to do & where 

The village maps illuminate the depth of relationship and degree of 
planning done

Conveys technical competence to a technical donor
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USE OF MAPS AND ILLUSTRATIONS - FFF REPORT FOR THE SHARED EARTH FOUNDATION, 2017
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USE OF MAPS AND ILLUSTRATIONS - FFF REPORT FOR 
THE SHARED EARTH FOUNDATION, 2017

Learning Points

Layout reflects human reality of the program that the donor needs

Shows hands on work by dynamic program coordinator – in field, lab 
and virtual space

Shows connection to colleagues & communities
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Understanding your reader’s 
needs

Diversity of funders and audiences for our proposals and reports

Before writing: understand those audiences and enter their shoes

Reflect that understanding in design, tone, length & content
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TARGETING REPORT CONTENT TO FUNDERS - WOODTIGER FUND REPORT 2017
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TARGETING REPORT CONTENT TO FUNDERS -
WOODTIGER FUND REPORT 2017

Learning Points

Intimacy of photos for both our people and our wildlife

Conveys the situation for the creatures and our work at conceptual as well 
as practical levels

Sense of direct communication with the species and team

Photos and text integrated

Lightness of design and tone: aimed sustaining engagement with funder


