*** WORRIED ABOUT MAKING MORTGAGE PAYMENTS?? PLEASE READ... ***
The six Big Banks, along with many mortgage lenders in Canada, have announced they are taking decisive action for
those Canadians impacted by COVID-19. The three default insurers (Canada Mortgage and Housing Corporation,
Genworth Financial Canada, and Canada Guaranty) will support the lenders' decisions regarding alternate payment
arrangements like payment deferrals, loan re-amortizations, and other special arrangements. Situations are case specific
so there is no one solution which is why it is important to reach out to your lender if you are impacted.
If you anticipate having trouble with upcoming mortgage payments please reach out to your lender sooner than later so
your arrangements can be made BEFORE your credit is impacted. ** Please note relief on other credit products may also
be available for personal and business borrowers.
Please be patient and expect some delays as the number of inquiries is expected to be high. Lender websites may provide
current updates and alternative contact methods.
Below are the customer service contact numbers and websites for many mortgage lenders.
ATB 1-800-332-8383 www.atb.com
B2B 1-800-263-8349 www.b2bbank.com
BMO 1-877-895-3278 www.bmo.com
Bridgewater 1-866-243-4301 www.bridgewaterbank.com
CIBC 1-800-465-2422 www.cibc.com
CMLS 1-888-995-2657 www.cmls.ca
Optimum 1-866-441-3775 www.optimummortgage.ca
Equitable 1-888-334-3313 www.equitablebank.ca
Connect First 403-736-4000 www.connectfirstcu.com
Chinook Financial 403-934-3358 www.connectfirstcu.com
First Calgary Financial 403-736-4000 www.connectfirstcu.com
First National 1-888-488-0794 www.firstnational.ca
Haventree 1-855-272-0051 www.haventreebank.com

Home Trust 1-855-270-3630 www.hometrust.ca
HSBC 1-888-310-4722. www.hsbc.ca
ICICI 1-888-424-2422 www.icicibank.com
Manulife 1-877-765-2265 www.manulifebank.ca/support
MCAP 1-800-265-2624 www.mcap.com
Lendwise / Merix 1-877-637-4911 www.merixfinancial.com
Marathon 1-855-503-6060 www.marathonmortgage.ca
RBC 1-800-769-2511 www.rbcroyalbank.com
RFA and formerly Street Capital 1-877-416-7873 www.rfa.ca
RMG 1-866-809-5800 www.rmgmortgages.ca
Scotia 1-800-472-6842 www.scotiabank.ca
Servus 1-877-378-8728 www.servus.ca
TD 1-866-222-3456 www.td.com

Though I am unable to make these arrangements on your behalf, I am available to
discuss the impact of deferred payments or strategies to get you back on track once
the dust settles and we return to "normal”.
Please call/text with any questions Ethel M Lariviere, MBI, Mortgage Broker
(778) 347-7799 or by email to ethellariviere@dominionlending.ca.
Stay safe
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