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Mortgage Q&A: On-site Inspections for Appraisal Reports 
During the COVID-19 Outbreak in Canada
As you know, Canada is experiencing a health emergency that is unprecedented in our times.  These are 
extreme times and call for everyone to adhere to Public Health Authority advice and guidelines.  It is every 
Canadian’s responsibility to help in the fight to stop the spread of COVID-19. 

Appraisers are following Public Health Authority directives for social distancing and self-isolation which 
prevents them from performing a full in-person on-site inspection of your property (hereafter referred to as 
“your property”) to avoid putting themselves and you and your family at risk of contracting or spreading 
COVID-19.   

Appraisers will not be able to perform a full in-person on-site inspection/walk-through of your property at 
this time. However, they are able to complete a report using alternative methods for gathering information 
about your property. 

How You Can Help to Provide Information about Your Property: 

Your information can help to create a more in-depth and detailed description of your property within the report.   

The Appraiser will be asking if you can provide: 

photos of your property to be included within the report in place of photos that would normally be taken by the 
appraiser during an in-person inspection/walk-through of your property. [See below on Providing Photos of 
Your Property and provide when appraiser is at your property] 

• any assessment information you may have, and 

• any building specifications that you may have

Other Information-Gathering Methods: 

Video-Tour of Your Property [See how to below on Providing a Video Tour of Your Property Page 2] 

The appraiser will direct you through an inspection/walk-through of your property via a live video link such as 
video-calling, FaceTime, WhatsApp, Skype, Zoom, etc.   

The appraiser will direct you on a video-tour through your property.  This information could then be used to 
assist the appraiser in completing their appraisal report. 

Please let the appraiser know as soon as possible if you are willing and have the technology available to 
participate in a video-tour of your property to set up an appointment. 

Curbside Viewing of Your Property 

The appraiser is able to drive to your property and observe it from the street while staying in their car.  This will 
provide them with information about the front exterior of your property, your front yard, and the surrounding 
neighbourhood. 

The appraiser will provide the day and time that I intend to view your property from the street.

Consent to Use Information about Your Property within the Report 

A Consent to take and use photos in the report will be included and must be signed and returned to the 
appraiser. 

Providing Photos of Your Property 

• Please take photos of your property as outlined below, under “Guidance for Taking Photos” 

• Please send all of these photos to the appraiser by email   

    • You may need to reduce the file size of the photos or send more than one email 

Providing a Video Tour of Your Property 

• The appraiser will call you at the appointed day and time. 

• Instructions on any of these, are found: 

    • FaceTime: https://support.apple.com/en-ca/HT204380 

    • WhatsApp: https://www.whatsapp.com/ 

    • Skype: https://www.skype.com/en/HYPERLINK "https://hangouts.google.com/" 

    • Zoom: https://zoom.us/ 

The appraiser will direct you to the areas that require video/photos, as outlined in “Guidance for Taking Photos” 
and take screenshots during the video tour. 

Guidance for Taking Photos/Video 

General: 

• Take clear photos of all aspects of the property 

• Avoid obstructions in the photos 

• Provide the date and time that the photos were taken when sending the photos 

List of Photos Needed to Complete Report 

Exterior Photos 

• Front - One from each side of the house; and for single family homes, the roof must be visible 

• Street - A view of the street in both directions 

• Rear - Not required for condominium apartments 

Interior Photos 

• All Bedrooms 

• All Bathrooms 

• Kitchen 

• Dens or other rooms not mentioned above 

• Basement 

• Mechanical - Not required for condominium apartments 

• Electrical Breaker - Not mandatory for condominium properties if the panel is not in the unit 

• Any other special features or areas of concern

Language/Clauses on Letters of Transmittal, in Extraordinary Items, and when valuations are on Appraisals 
you may read the following on Appraisal Reports:

Values contained in this appraisal are based on market conditions as at the time of this report. This appraisal 
does not provide a prediction of future values. In the event of market instability and/or disruption, values may 
change rapidly and such potential future events have been NOT been considered in this report. As this appraisal 
does not and cannot consider any changes to the property appraised or market conditions after the e�ective 
date, readers are cautioned in relying on the appraisal after the e�ective date noted herein.

AND/OR 

As of the date of this report Canada and the Global Community is experiencing unprecedented measures 
undertaken by various levels of government to curtail health related impacts of the Covid-19 Pandemic.The 
duration of this event is not known.While there is potential for negative impact with respect to micro and 
macro-economic sectors, as well as upon various real estate markets, it is not possible to predict such impact at 
present, or the impact of current and future government countermeasures. There is some risk that the Covid-19 
Pandemic increases the likelihood of a global recession, however without knowledge of further anticipated 
government countermeasures at the national and global levels it is not possible to predict any impact at this 
point in time. Accordingly, this point-in-time valuation assumes the continuation of current market conditions, 
and that current longer-term market conditions remain unchanged. Given the market uncertainties of the 
Covid-19 pandemic, a force majeure event, we reserve the right to revise the value estimation set out in this 
report for a fee, with an update appraisal report under a separate appraisal engagement, incorporating market 
information available at that time.

AND/OR 

The coronavirus pandemic is causing a significant degree of uncertainty in capital markets, and could have an 
e�ect on real estate values depending on the duration and severity of the crisis. At present, it is too early to 
predict how values may be a�ected, but it may be likely that market demand is adversely a�ected in the short 
term.

SUMMARY 

Above all, Appraisers should and are currently following the guidance and advisories of Public Health 
Authorities.

Full Appraisal without a personal onsite inspection: 

Alternative sources of Data available to rely on: 

• MLS 

• municipal permits/bylaws/codes 

• client information 

• owner information 

• Assessment data 

Full Appraisal with a Virtual Inspection instead of a personal inspection: 

Appraiser may consider using technology to complete virtual inspections. 

Appraiser: 

• sets up an appointment for a virtual inspection to be conducted by the occupant/owner of the property 

• connects with occupant and confirms their identity via photo ID 

• Asks the occupant to perform a video tour of the entire property interior 

• will direct occupant as to features of the property to focus on in the video tour 

    • Virtual inspection is recorded and saved for work-file 

The Appraiser will describe in report: 

• The conditions that have led to a virtual inspection being relied upon 

• The method of inspection and the virtual platform used 

• The date and time of inspection 

• The name and contact details of the person who performed the video tour of the property interior   
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