
 
 
 

 
 

 

Frequently asked questions. 
 
Q. Can I do these virtual sessions at home and if so, how should I set up my space to participate in the 

sessions? 
A. Yes, these virtual sessions are designed for you to participate in your home, apartment or condo using Zoom 

video conferencing.  

● Clear a space in your home, move tables, chairs, coffee tables, etc. so you have space to move  
● If using your cell phone,  set your phone to “Do Not Disturb”  
● Prepare your water, towel, and any equipment you have at home before your session begins  

Q. How do I join classes? 
A. Click on “Schedule” via the LulaFit LIVE platform to join LIVE classes and events (and/or) save upcoming ones to 

your calendar. You can enter LIVE classes and events up to 15-minutes before start time via the JOIN LIVE 
Zoom Link located under “Schedule” and on a banner at the top of your screen. You can join LIVE classes and 
events up to 15-minutes before start time.  We recommend using a computer to join virtual classes. If using a 
mobile device, please download the Zoom app. 

 
Q. What other video equipment will I need? 
A. You are able to use your cell phone, laptop, or tablet devices.  
 
Q. What equipment will be needed to run my sessions? (weights, bands, etc) 
A. We’ve specifically designed these classes to run without equipment and to use body weight as resistance. Mats 

are highly encouraged for yoga classes. All other equipment is optional. Instructors will announce what 
equipment can be used to enhance your experience including household items like chairs, tables, water 
bottles, and towels. 

 
Q. What is the cost? 
A.  As a service to you from your building, you have unlimited access to classes, events, guides, meditations + more 

at no cost to you.  
 
Q. What is the duration of the session? 
A. Classes range from 30 minutes to 45 minutes long. 
 
Q. What kind of internet speed will provide an optimal training experience? 

● Recommended Speeds: 
● Upload: 2 Mbps 
● Download: 6 Mbps 

Q. How do I test my internet speed? 

● Grab your phone or laptop and connect to the wifi network you will be using when when 
attending a session 

● Google “internet speed test” or click here. 
● The first result will be a Google speed test, click “Run Speed Test” 
● The test will take about 15 seconds, and it will test both upload and download speed 
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