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Research
Before I even began researching, I knew
I wanted to look into one main company for
inspiration: Goop. They have been involved
in multiple lawsuits regarding false claims
about their products and have spent
thousands settling these cases. The issues
Goop has had through the years perfectly
summarize all of the main issues with the
wellness industry and its dangers.
The wellness industry includes many
things, such as essential oils, healing crystals,
acupuncture, nutritional supplements,
meditation, and so much more. For my
thesis I focused on the most problematic
aspects: crystals, essential oils, and
nutritional supplements. All of these are the
most dangerous products in the industry,
sometimes because of the use of them in
place of necessary medical treatments.
For a majority of these products, they
are not regulated by the FDA and have little
to no research on their effects. Because
of this, there is large variation between
ingredtient ratios and information about their
side effects.
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Inspiration
The products being sold in the wellness industry are meant to be soothing,
luxurious, and artisan. In order to convey this in my packaging as well as other
elements of my thesis, I focused on designs incorporating dense illustrations,
flat color, and bold typography. In particular, I enjoyed the use of similar
packaging using variations for different types of essential oil in the boxes made
by Paddywax. In order to keep the brand young and fresh, I looked at typefaces
with dramatic thicks and thins that feel retro.
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Crystal Healing
Healing crystals are one
of the most prominent
elements of this industry.
Patients can pay healers
to treat them with crystals,
or they can simply buy their
own and use them at their
own leisure. Crystals are
aesthetically pleasing and
a vast majority of those
used have no effects on the
body beyond the placebo
effect and an increase
in emotional wellbeing.
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The real danger lies in the omission of any
other treatment. Alternative medicine has
become a haven for those who are out of
options with their current treatments and
desperate for other options. Additionally, the
collection of these crystals is often unknown.
Research done by Amnesty International
found that in one case, children as young
as seven years old were working in industrial
mines harvesting crystals. Although this is
known for one company, there is little to no
information on where other companies get
their crystals, so some have compared them
to blood diamonds.
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Essential Oils
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One of the most dubious products is
essential oil. Some, such as lavender, tea tree,
and lemon, can be helpful in elevating one’s
mood as well as healing small blemishes.
Despite this, essential oils are another
unregulated industry which means that some
are not completely pure and mixed with
chemicals for fragrance.
One of the most historically popular is
St. John’s Wort. It is recommended for use
in treating depression and minor wounds
such as sunburn or bruises. Despite this,
studies have shown that it can lead to
dangeous increases in serotonin in the
brain, worsening of psychotic symptons in
those with schizophrenia or bipolar disorder,
interferences with medications for serious
illnesses, and digestive issues. To make
matters worse, as a whole those involved
with the wellness industry generally have a
distrust of Western medicine and are willing
to ignore research done on these products.
To show the overuse of essential oil, I
created an exaggerated animation. Some
use essential oils to cure any issue they
may be having, causing worsening of these
symptoms and potential side effects. By using
a dark dusty blue for the oil, it is implied that
there is something ominous about it beyond
the advertisements about its healthy and
natural properties.
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For my oils, I used clean and approachable packaging that seems to be in line
with other essential oils, but all of the oils side effects are printed on the front.
The floral designs on each bottle represent the main ingredient of each oil. As
with many other essential oil brands, this use of a trendy typeface and pared
down illustrations is meant to show how natural and trustworthy the brand is,
despite the information it displays.
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Vitamins
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Poster Series
The wellness industry is complicated, and its
issues cannot be summarized completely in
a single animation or poster. For this series, I
wanted to touch on one important issue with
each of the products I am looking at in my
thesis.
While I touch on the problem with
using crystals instead of actual medicine, I
also need to focus on the ethics of healing
crystals. There is very little known about the
source of many of these crystals and how
ethically they are mined. In the case cited in
my crystal poster, children as young as 7 in
the Democratic Republic of the Congo were
mining crystals for a big name company.
As for other companies, they have declined
every request to discuss their mining
practices.
For my vitamin poster, I focus on the
main issue with them: overuse. A majority of
Americans are spending money on a product
that truly does nothing to them.
Lastly, essential oils. Many of them are
not dangerous, but some can be fatal when
ingested or incredibly unhealthy, especially
when given to young children.
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