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End-User License Agreement 
Cloud Desktops – Omny Cloud 

 

1. Preamble 
 

CHAPELLE TECHNOLOGIES, SAS, with a capital of EUR 11 323, headquartered in ANTONY (92160) 6 Villa Maurice, registered in the 
register of commerce and companies of NANTERRE under number 844 758 979 represented by Mr Augustin GAILLOT (hereinafter 
the "Company"), a parent company of Go2cloud Gmbh, headquartered in Untere Dorfstraße 4,31089 Duingen, Germany, 
represented by Mr Oliver Gustaï. 

By installing and/or using the product, you agree to be bound by the terms of this contract. If you do not accept the terms 
of this contract, do not install and use the product. No provision in an order form or any other document submitted by 
you will in no way modify or add to the terms of this agreement. 

The End User Licence Agreement (EULA) applies to all Services provided by the Company to its Customers, regardless 
of the clauses that may be included in the Customer’s documents and notably its general terms and conditions of 
purchase.  

The company reserves the right to modify this EULA at any time in accordance with the provisions in the TERMS & 
CONDITIONS. 

The Company offers the following services: Provision of virtual desktops (hereafter “Cloud Desktops” or “Virtual 
Desktops”), a connexion base (hereafter “Thin Client” or “omnyPod®”) and software for the virtualization of computer 
equipment (VDI) and management of Cloud Desktops (Omny Cloud console, hereafter “Console”). 

 

2. Definitions   
"Thin  Client" or “omnyPod" refers to the connection box which, when connected to a keyboard, mouse, and screen 
(not included with the Service), enables the connection and use of an Omny Cloud Desktop. The operating system is 
the property of the Company, and the use of the Thin Client requires an internet connection;  

"Cloud Desktops" or "Virtual Desktop" refers to the virtual desktops available to the Customer; 

"Console" refers to the software that is available online to enable the Customer to register Users, create, track and 
adapt the Cloud Desktops available to the Customer, as well as keep up with the evolution of their monthly invoice, 
according to the technical features the Company considers most appropriate; 

"General Conditions of Sale and Use" or "TERMS & CONDITIONS" refer to the general terms of sale and use 
available online under [https://www.omny.cloud/omny-cloud-legal] which are fully incorporated into this Contract.; 

 

"Contract" refers to the registration form on the Console, the tariff information specified therein, the TERMS & 
CONDITIONS, and this EULA; 

" Order " refers to any order placed by a Customer registered on the Console, in order to use the Company’s Services. 
The effective date of the Order corresponds to the date of the first payment for the said Services; 

"EULA” or “End User License Agreement" refers to this document; 

"Software" refers to the Omny Cloud software for creation and management of Virtual Desktops 
Infrastructures, belonging to the Company, and also known as Omny Cloud; 

"Open-Source Software" refers to a type of computer software, which source code is published under a license in 
which the copyright holder grants users the right to use, study, modify and distribute the software to anyone and for any 
purpose; 
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"Services" refers to all the services offered to the Customer by the Company through the Site and the Console; 

"Site" refers to the Site: https://www.omny.cloud/  

"The Company" or "Omny Cloud" refers to the Company named Chappelle Technologies, SAS registered at the RCS 
of NANTERRE under the number 844 758 979, referenced under the trade name Omny Cloud; 

"Third-party Terminal" refers to the device belonging to the End User or its company from which he accesses the 
Services; 

"Third-party Reseller” refers to any company approved by the Company, having signed a Reseller Agreement with it, 
and distributing the Software directly to the User. In this precise case, the User does not contract with the Company but 
with the Third-party seller who provides support. The User commits nevertheless to respect this EULA if he wishes to 
use the Services; 

 

3. Using the Software & Services : 
 

The Software is a Virtual Desktop Infrastructure (VDI) solution, allowing the deployment of virtual machines and 
networks from the Console. The machines are hosted by Omny Cloud in a datacenter belonging to the Company, a 
Private Cloud, or in any hosting service belonging to an entity owning the Company. The Software includes:  

- Management Console – To define the Cloud Desktops’ images (or “templates”), manage teams, access rights, 
virtual private networks and connections to the local infrastructure, and automate the deployment of Cloud 
Desktops. 

- Software Thin Clients – Desktop, tablets and smartphones applications with encrypted authentication for remote 
connection to the Cloud Desktops.  
 

Cloud Desktops use and management is similar to a traditional desktop: the User downloads and manages his own 
software, data and content, which stays permanently in his Cloud Desktop. He accesses his Cloud Desktop through a 
Software Thin Client or through the Console, from any compatible device, and can associate his compatible peripherals 
(keyboard, mouse, monitors etc.).  

Unless otherwise specified when subscribing to the Service, the Cloud Desktops run Windows 10 operating system, 
which license is included in the offer. By using the Software, the End-User agrees to the Microsoft Windows 10 EULA 
accessible via the following link:  

FR https://www.microsoft.com/en-
us/Useterms/Retail/Windows/10/UseTerms_Retail_Windows_10_French.htm 

ENG https://www.microsoft.com/en-
us/Useterms/OEM/Windows/10/UseTerms_OEM_Windows_10_English.htm 

 

Cloud Desktops are accessible through various Third-party Terminals (PC, tablet, mobile phone) running an operating 
system for which the Company has developed a Software Thin Client, or through the Console in any Chromium-based 
browsers. The list of chromium-based browsers is accessible via the following link:  

https://en.wikipedia.org/wiki/Chromium_(web_browser)#Browsers_based_on_Chromium 

Access to Cloud Desktops is also possible from the omnyPod® box designed by the Company on which a Thin Client 
Software is preinstalled. To operate, the omnyPod® box must be connected via HDMI to an external screen, and via 
USB to a keyboard and mouse, which are not provided with the Service.  

In both cases, in technical terms, the User’s inputs (keystrokes, mouse movements, etc.) are transmitted from the Thin 
Client or Third-Party Terminal to the Cloud Desktop, which process the information received and return a signal to the 
Thin Client or Third Party Terminal allowing it to display the image and broadcast the corresponding sound on the User’s 
screen. It is therefore imperative for the Services to function that the User be connected to the Internet, since the 
connection is entirely the responsibility of the User. 
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For further details regarding the features of the Software we refer to our online documentation, 

4. Effective - Duration - Renewal 
 

The duration of the license to use our Software will be defined in the accepted Orders, including renewals, or for period 
indicated in a subscription to Services contracted with the Company or any other equivalent contract signed with a 
Third-party Reseller. In addition, please refer to Section 17 of the TERMS & CONDITIONS. 

5. Software Usage Restriction 
 

You may use the Software only as expressly authorized. You must respect the technological limitations of the Software 
which allow you to use it only in certain ways. Moreover, you cannot: 

a. use the Software on any device or product other than those you or your business own or have the right to use; 

b. use the Software through a Thin Client other than the Thin Clients Software designed by the Company for this purpose 
or the connection feature in the Console; 

c. connect Third Party Terminals that the Company has deemed forbidden to use to access the Cloud Desktops. The 
Company may modify the list of authorized Third Party Terminals at its own discretion and communicate it on the Site. 

d. modify, translate, reverse engineer, decompile, disassemble or otherwise attempt (i) to defeat, avoid, bypass, remove, 
disable or bypass any software protection mechanism of the Software, including, but not limited to, any mechanism 
used to restrict or control the functionality of the software, or (ii) to derive the source code or the underlying ideas, 
algorithms, structure or organization of the Software (the above limitation does not apply to the extent that such activities 
cannot be prohibited under applicable law); 

e. make more copies of the Software than is expressly permitted in this EULA and by the number of licenses the User 
is entitled to activate and use as indicated on its Console; 

f. publish the software for others to copy; 

g. rent, distribute, lend, sub-license, modify or create derivative works on the basis of the Software or part thereof, or 
grant to a third party rights over the Software and its accompanying documentation, without the prior written consent of 
The Company. 

h. use the Software or Cloud Desktops to perform operations that are illegal under applicable law; 

You can use the Software for internal performance testing and benchmarking studies. However, you may only publish 
or otherwise distribute the results of such studies to third parties if the Company has reviewed and approved the 
methodology, assumptions and other parameters of the study (please contact the Company at benchmark@omny.cloud 
to request such review and approval) prior to its publication and distribution.  

If any of these restrictions are not respected, the Company reserves the right to cancel your subscription to the Services 
without notice.  

The User is also prohibited from misusing the Services, or helping a third party to do so. In particular, but without limiting 
the foregoing, when using the Services, the User is prohibited from: 

i. advocating or perpetrating illegal activities of any kind, including any activities which would violate local, state, 
national, federal or international laws, rules and regulations;  

ii. creating, uploading, linking or sharing fraudulent, defamatory or misleading content, or intending to incite crimes 
and offences, racial hate or suicide, justify crimes against humanity, or containing child pornography, or any 
other content of a violent or pornographic nature where the content could be accessed by minors; 

iii. infringing any third party's copyright, patent, trademark, trade secret or other proprietary rights or rights of 
publicity or privacy, or using the Services to share copyrighted material that you do not own or have permission 
to share or distribute; 

iv. disseminating any harassing, slanderous, defamatory, sexually explicit, libelous, racist, indecent, abusive, 
violent, threatening, intimidating, harmful, vulgar, obscene, offensive or otherwise objectionable material of any 
kind or nature, or infringing the personal privacy or rights of third parties; 
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v. hacking or attempting to hack into third-party computer systems, hosting botnet-type aggressive services, 
spreading, posting, distributing or otherwise making available or transmitting viruses, worms, spyware, time 
bombs, trojan horses, malwares, ransonwares, attacks (such as DDos, DoS, scanning, spamming, brute force, 
etc.), other harmful or destructive component, or other computer programmes with the purpose or effect of 
restricting, harming or altering the proper functioning of all the hardware or computer programmes; 

vi. probing, scanning or testing the vulnerability of any computer system or any network (for example, by carrying 
out "pentesting” tests), unless this is done in accordance with a vulnerability search and detection of faults 
programme (known as "Bug Bounty") expressly authorised by the Company;  

vii. violating, bypassing, or forcing, in any way, any security or authentication measure; 
viii. accessing, using or modifying non-public areas or parts, or shared areas or parts, of any computer system or 

network, or of any service, including the Services, which the User is not invited to access; 
ix. disrupting or interrupting the access of a third party or of another User, of a host or a network including, among 

other  ways, by the sending of a virus, by overloading, by data flooding, by sending spam, or by sending a large 
number of emails or requests, to any part of the Services or any part of the services of third parties; 

x. consulting or attempting to consult the accounts giving access to Services other than that of the User, 
performing actions there or creating them by a means other than our public interfaces made available for this 
purpose (for example, creation of accounts en masse or implementation of the techniques known as "scraping"); 

xi. mining cryptocurrencies or using the Services computing power to break encryption keys; 
xii. sending unwanted messages, promotions or advertising, or spam, or modified, misleading or false source 

identification information, including by spoofing or techniques known as phishing techniques, and in general, 
taking the identity of any other person whatsoever; 

xiii. hampering or attempting to hamper, in any way whatsoever, the proper functioning of the Services, and in 
particular, disabling, altering, infringing or circumventing, or attempting to disable, alter, or circumvent, in any 
form whatsoever, any device or feature of the Services, in particular any security or authentication feature, 
access restriction, storage limit, or any standby or shut down mechanism, or providing the Company with false 
or inaccurate information, or accessing, modifying or using non-public areas of the Services or common areas 
of the Services which you are asked not to access; 

xiv. deleting from the Service or the Software any legal notices, disclaimers, or proprietary notices such as copyright 
or trademark notices, or using or modifying any logo or other content of the Websites without the Company’s 
prior written consent. 

 

It is understood that the above list is not exhaustive. The User has to comply with all applicable laws and regulations. 

 

6. Intellectual property 
 
of the Company and those who own the ownership of the software used with the Omny service. Your rights to use the 
Software and Documentation will be limited to those expressly granted in this EULA (i.e. non-exclusive rights as required 
for the intended use of the Software). No other software law or intellectual property rights are implicit. You are not 
authorized to use (and must not allow a third party to use) the software, documentation or any part thereof, unless 
expressly authorized by this EULA. The Company reserves all rights not expressly granted to you. The Company does 
not transfer any property rights to its users. 

The Software and its documentation, all copies and parts thereof, as well as any improvements, future improvements, 
modifications and derivative works thereof, and all related Intellectual Property Rights, are and will remain the exclusive 
property  

 

7. Updates and maintenance  
 

In order to keep the software up to date, we can offer you automatic or manual updates at any time without notice. If we 
choose to offer any kind of interview or assistance, we may terminate such interview or assistance at any time without 
notice. 
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The Company is committed to making the software available, but we cannot guarantee uninterrupted access to the 
software. As a result, many factors may jeopardize its proper functioning, maintenance may be carried out to ensure its 
proper functioning. 

 

8. Open-source licenses & Third-Party Applications 
 

In this EULA, you acknowledge that the software may contain open-source software parts. Other property rights in these 
Open-Source software are held by copyright owners identified in the applicable Open-Source software licenses: 

Software License Name Link 
OpenNebula Apache License 2.0 https://www.apache.org/licenses/LICENSE-2.0 
Qemu GNU GPL v2 https://www.qemu.org/license-gpl-2/ 

 
All Open-Source software is distributed to you under the applicable Open-Source licenses. As far as such an Open-
Source Software license requires the Company to provide you with rights to copy, modify, distribute or otherwise use 
any Open-Source software that is incompatible with the limited rights granted to you in this EULA, then the rights in the 
applicable Open-Source License will prevail over the rights and restrictions granted in this EULA. 

Also, the Services may include third-party software, applications, websites and services which are offered, controlled 
or operated by third-parties unaffiliated with the Company ("the Third-Party Applications"), or entitle the User to 
purchase or subscribe to Third-Party Applications. These Third-Party Applications may have their own general 
conditions of use and confidentiality policies governing their use, which the User may be required to accept in order to 
access and/or use the relevant Third-Party Applications. The Company will under no circumstances be liable for these 
Third-Party Applications, or goods or services that the User may acquire or subscribe to using his or her Cloud 
Desktop, and disclaim all liability which may arise out of or in connection with, any Third-Party Applications. 

Please refer to Appendix 1 for Third-Party Applications general conditions. 

9. Technical support 
 

If a malfunction of the software jeopardizes the proper use of the software, the End User should first refer to the 
documentation available on the Site (“Help Center”). If, however, the responses in these documents do not resolve the 
malfunction, the User may contact the technical support of the Company according to the support subscription, or with 
the Third-Party Reseller if he has not purchased the license directly from the Company. This support service will be 
subject to the terms and conditions of the support services signed when subscribing to them. For more information, 
please contact support@go2cloud-hpc.com.  

10.  Audit  

During the term of the Software license and for two (2) years after its expiration or termination, you will maintain access 
protocols of your use of the Software sufficient to demonstrate compliance with the terms of this EULA with the functions 
provided by the Company. During this period, the Company will have the right to audit your use of the Software to 
confirm compliance with the terms of this EULA. Such audit is subject to reasonable notice from the Company's share 
and will not unduly interfere with your professional activities. The Company may conduct only one (1) audit over a twelve 
(12) month period, and only during normal business hours. You will cooperate reasonably with the Company and any 
third-party auditor and, without prejudice to any other rights of the Company, you will remedy any deficiency identified 
by the audit by promptly paying an additional fee. You will promptly reimburse the Company for all reasonable costs of 
the audit if the audit reveals a payment less than five percent (5%) of the Software Fee you were entitled to pay for the 
period audited, or if you have failed to maintain accurate records of the use of the Software. 

11. Contact 

If you have any questions about this EULA, you can contact us at the following email address: contact@omny.cloud. 
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Appendix 1 

Reemo API license clause – General Conditions and terms of use 

 

In this section, capitalized terms have the following meanings, whether used in the singular or plural 

"API" means an Application Programming Interface and its Content made available by HUBITECH; 

- "Content" means any accompanying or related documentation, source code, executable applications, data, database (as 
defined in Article L112-3 of the Intellectual Property Code), and other items, including the REEMO Solution, made available 
through REEMO API ; 

"HUBITECH" or “THE COMPANY”: a limited liability company, registered with the R.C.S. of Meaux under the number 799 605 
142, having its registered office at 14 avenue de l'Europe, 77144 Montévrain, represented by its managers Mr. Gwenael FOURRE 
and Mr. Yann FOURRE; 

"REEMO API": HUBITECH's API allowing the Services and the Solution to communicate and use its Content by means of a secret 
authentication key;  

"REEMO Solution": a secure software environment for remote access to an information system for individuals and professionals 
provided in SaaS mode by HUBITECH that can be used, in whole or in part, through the REEMO API as Content; 

"End User(s)" means the "User" and "Customer" referred to in this Agreement, as well as any direct contractor of the Company 
or a Partner entitled to use the Product via a machine, defined as a digital environment accessible by one or more End Users, 
under the responsibility of the Company or Partner. 

 

The Partner: 

- agrees to pass on to all End Users all rights and obligations under this section, and  

-in any case, may not grant more rights to REEMO API and its Content than it has received from THE COMPANY. 

The present clause reflects the conditions of use enacted by HUBITECH, publisher and exclusive holder of the rights to REEMO 
API and its Content, and which is in the capacity of "Stipulant" within the meaning of article 1205 of the Civil Code for the 
benefit of the Beneficiary who is in the capacity of "Beneficiary", THE COMPANY being in the capacity of "Promoter". 
Consequently, this article is fully enforceable by HUBITECH against the Beneficiary in accordance with article 1206 of the Civil 
Code.  

 

(a) Rights granted by THE COMPANY 

THE COMPANY grants the Partner, for the duration of this Agreement, a personal, non-transferable and non-exclusive right to 
use REEMO API and its Content, in its version integrated into the Product and in compliance with its purpose, in particular 
without extracting it from the Product.  

The right of use is defined as the right to make permanent or temporary reproduction of REEMO API and its Content, by any 
means and in any form to the extent that it is necessary for the loading, display, performance, transmission or storage of REEMO 
API and its Content, and this solely in the context of the use of the Product. 
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In the event that the Partner wishes to use REEMO API independently of the Product, it shall be incumbent upon it to contact 
HUBITECH in order to be granted an appropriate license.  

As part of the license granted to it under this section, the Partner undertakes in particular not to: 

Use REEMO API and its Content for any purpose other than those strictly provided for in paragraph 2 of this article;  

Reproduce in whole or in part, on any medium whatsoever, REEMO API and its Content, without prejudice to paragraph 2 of this 
article;  

Represent , distribute, export, sell, rent, lend, transfer or market, in whole or in part, REEMO API and its Content, whether for 
free or for a fee; 

Use REEMO API and its Content in any way and in any form whatsoever, for the purpose of designing, producing, distributing or 
marketing a similar program and/or derived or entirely new software;  

Modify in whole or in part, adapt, translate, arrange or correct REEMO API and its Content; 

-reverse engineer, decompile, disassemble, or attempt to obtain the Source Code of REEMO API and its Content; 

Interfere with or disrupt the performance of REEMO API and its Content; 

-delete or modify the trademark, logo or any other distinctive sign of HUBITECH contained in the REEMO API and/or its Content. 

Any use of the REEMO API and its Content not expressly authorized by THE COMPANY under this section is unlawful, and 
go2cloud shall be fully liable. 

All the rights granted and the limitations provided for in this article apply regardless of the quality of REEMO API and/or its 
Content as a work of the mind.  

(b) Intellectual Property  

The Partner acknowledges that HUBITECH remains the sole owner, on an exclusive basis, of REEMO API, of its Content, which 
includes, but is not limited to, all texts, graphics, images, logos, names, denominations, trademarks, techniques, processes, 
know-how, sounds, photographs, videos, drawings, data, object code and source code as well as all related rights, in particular 
the intellectual property rights.  

Nothing in this section or the Agreement shall be construed as conferring any ownership rights on the Partner in all or any part 
of the REEMO API and/or its Content. 

(c) Guarantees  

As part of the provision of the Product, THE COMPANY provides REEMO API and its Content on an "as is", "as available" and "as 
available" basis and therefore does not warrant that REEMO API and its Content are error free and uninterrupted, or that they 
meet the needs of the Partner. 

THE COMPANY warrants to the Partner that it has the necessary and sufficient rights to grant the rights to the REEMO API and 
its Content under this section. In this respect, THE COMPANY guarantees the Partner against: 

(1) any conviction under a final and non-appealable court decision based on the infringing nature of REEMO API and/or its 
Content; or 

(2) any damages awarded to the Partner by a settlement concluded in the context of a dispute with a third party concerning the 
infringing nature of the REEMO API and/or its Content, provided that HUBITECH is a signatory to the settlement or, at the very 
least, has given its prior written agreement on the amount of the compensation awarded. 
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This guarantee is expressly subject to the following conditions: (i) the Partner shall notify THE COMPANY of any formal notice 
from third parties, by registered letter with acknowledgement of receipt, without delay in the case of emergency proceedings 
and, in all other cases, within eight (8) calendar days from the date of the said formal notice; (ii) THE COMPANY shall have 
exclusive control over the means of defense and any amicable settlement; (iii) the Partner shall loyally cooperate in the defense 
of the action referred to in this article, providing, at its own expense, THE COMPANY with all the elements, information and 
assistance useful and necessary to carry out such defense; (iv) the action and/or claim shall relate to facts exclusively 
attributable to REEMO API and/or its Content, and unrelated to any modification or use of the same not authorized by THE 
COMPANY. 

In the event of the occurrence of the event referred to in the second paragraph of this article, THE COMPANY undertakes to: 

(a) provide the Partner with a substitute item, with equivalent characteristics and performance, existing on the French or foreign 
market; or  

(b) at THE COMPANY's sole option, obtain the right for go2cloud to continue to use the REEMO API and/or its Content under the 
same terms and conditions. 

In any case, the Partner is informed and accepts that THE COMPANY, in spite of all the care it has taken, in the checks it has 
carried out to ensure that it has all the intellectual property rights on the elements it provides within the framework of this 
article, cannot fully guarantee that all the necessary authorizations have been collected from the right holders. 

This warranty does not apply to the Product.  

(d) Liability  

THE COMPANY shall only be liable for its fault proven by the Partner, and therefore excluding any case of force majeure, and for 
direct and foreseeable damage which would be the immediate and direct consequence, excluding any indirect damage. 

The following are considered consequential damages and are therefore not eligible for compensation: (i) any loss of actual or 
anticipated profits; (ii) any loss caused by business interruption; (iii) any loss of goodwill or reputation; (iv) any loss or corruption 
of Data. 

THE COMPANY shall not be liable for any damage resulting from improper use of REEMO API by the Partner or by one of its End 
Users, in particular from use that is contrary to the recommendations made by THE COMPANY.  

Furthermore, the Partner acknowledges that access to REEMO API and/or its Content, within the framework of the use of the 
Product, may occasionally be suspended due to maintenance services necessary for the proper functioning or security of REEMO 
API and its Content or due to an unforeseeable breakdown or slowdown of any kind or cause, or due to a malicious program, 
affecting the computer resources of THE COMPANY and/or its service providers. THE COMPANY cannot be held liable in this 
respect.  

Finally, in the context of the use of the Product by the Partner, THE COMPANY cannot be held responsible for any inconvenience 
or damage resulting from (i) possible unavailability, slowdowns and/or difficulties in accessing REEMO API and its Content, 
caused by a failure or insufficiency of the Internet connection available to the Partner and (ii) of the failure of security or any 
other failure, in particular the presence of a malicious program, and/or any incompatibility of the Product, equipment or 
software, and more largely of any third elements, of the Partner or one of its End Users, with REEMO API and its Contents. 

In any case, THE COMPANY's liability under the obligations arising from this article shall not exceed, in total, for all claims 
including guarantee calls, half of the sums, exclusive of tax, paid by THE COMPANY to HUBITECH during the last twelve (12) 
months for the license of the REEMO API and its Content in the context of the use of which the damage occurred. 

THE COMPANY and the Partner expressly agree that the limitations of liability set forth in this section shall survive the 
termination of the Agreement for any reason whatsoever. 

 


