
Shift.ms is the social network for MSers.

Where does my money go?

Reducing Isolation and increasing social support for MSers

There are over 100,000 people in the UK with multiple sclerosis (MS), and around 100 people 
are diagnosed every week. MS is a chronic, debilitating condition for which there is no cure. 
Most people are diagnosed in their 20s and 30s, a time of key life decisions about 
relationships, family and careers.

Being diagnosed with a long term condition is a frightening and isolating experience that can 
cause anxiety and depression. Shift.ms aims to reach people with MS (MSers) as soon as 
possible after diagnosis so they can receive support to adapt to a life with MS.

The people who benefit the most from Shift.ms are MSers who are referred to us at the point 
of diagnosis, but we need your help to reach them. It costs around £25 for us to reach 
someone newly diagnosed with MS.

100% of your money goes directly to Shift.ms to support MSers through diagnosis and 
beyond. Funds received go towards the following: 

Our website is the cornerstone of our charity. Every day our online forum allows members 
of our 16000 strong community to reach out to each other.  

Funds help to maintain the website; making sure that it works and is safe for MSers to use 
confidently. We take on board the ideas of our community and use funds for new website 
developments, making it easier for MSers to communicate and provide support.

Welcome to 
Team Shift.ms

Thanks for joining. 
Your support will help us to continue 
supporting newly diagnosed people 

with MS.

We’re a registered UK charity. Our registered charity number is 1117194.



Setting up your JustGiving page

Tips

The easiest way to collect your donations is to set up an online fundraising page through 
JustGiving page is easy, just head to www.JustGiving.com. If you are not sure how to do this, 
below is our guidance.

When writing about your challenge, make sure to mention any personal connection you may 
have to Shift.ms. Potential donors find it easier to donate to a particular charity if they 
understand your motivations. 

Include a photo. If you don’t have one suitable, email hello@shift.ms and we can send you 
a JPEG of our logo to upload. 

Share your JustGiving page with everyone you know, through social media and email. 

Head to www.justgiving.com 

Helping MSers to acknowledge and actively manage their condition
Diagnosis with MS is scary and isolating. We help MSers come to terms with their diagnosis 
through innovative projects, such as our popular films or online projects, like MS Energy. 
We’re always looking for new ways to connect with the MS community. Funds raised will help 
us explore new avenues for projects.

Creating a self-sustaining community, run by its members
To ensure we can continue to provide support for MSers and protect our long term future, 
in 2018 we will continue to develop The Energy - our volunteer programme. The development 
of The Energy is critical to the future of Shift.ms.

Money raised will benefit the community members who are involved, by sponsoring training 
opportunities and providing rewards.

1.
Click on ‘get started’ at the top of the page

2. It will ask you to choose your charity, don’t forget to include the ‘dot’ in our name 
when searching for us.3.
Continue to follow the simple, step-by-step instructions to create your page. Below 
you will find some tips and pre-written text, which you may find useful when creating 
your page.4.

Be sure to keep your networks updated with your progress towards your target. As you get 
closer, let them know that you only have £50/£25/£10 left to raise. It may help motivate 
people to help you smash your target!

Slow down! 

We’re a registered UK charity. Our registered charity number is 1117194.

http://shift.ms/films/
http://www.shift.ms/ms-energy
http://www.justgiving.com/
http://www.justgiving.com/


Feel free to copy and paste all or part of the below text into your page, to explain more about 
what our charity does.

Shift.ms is a social network for young and recently diagnosed people with multiple 
sclerosis. We aim to create a positive, enabling community which empowers MSers 
to acknowledge their MS, rethink how to achieve their ambitions and get on with 
their lives.

Shift.ms was launched in 2009 by George Pepper and his friends, following George’s 
diagnosis with MS at the age of 22. MS is the most commonly diagnosed 
neurological condition in people in their 20s and 30s in the UK. Despite this, George 
found it di�cult to find other MSers of his age, even online. This frustration led him 
to set up a website, where MSers could meet and share experiences. This later 
became www.shift.ms. 

Today there are over 17,000 members worldwide.

Stepping up your fundraising game

Don’t leave it until the week before to start fundraising. As soon as your place is confirmed, 
get cracking.

When writing about your challenge, make sure to mention any personal connection you may 
have to Shift.ms. Potential donors find it easier to donate to a particular charity if they 
understand your motivations. 

Include a photo. If you don’t have one suitable, email hello@shift.ms and we can send you 
a JPEG of our logo to upload. 

Share your JustGiving page with everyone you know, through social media and email. 

Don’t be lastminute.com 

Grab your colleagues in the corridor. It’s much easier to get people to commit to sponsoring 
you when you ask in person. Download a sponsorship form and get donations up front.

Get some front

Use Facebook and Twitter to continually remind your followers about the event and your 
quest for funds. Post daily links to your JustGiving page, including photos and videos to grab 
people’s attention. Pin the post to the top of your Facebook page or Twitter profile so it’s the 
first thing people see. Your friends will enjoy seeing how your training is going, so don’t forget 
to include photos and updates from your training sessions. Oh, and if you’re talking about 
us on social media we’d love to know about it, so don’t forget to tag us in your posts. 

Social media sharing 

If they’ve made a donation already, why not ask friends and family to help with spreading the 
word. They could let their friends and colleagues know all about the mighty challenge you’re 
doing and why you’re doing it.

Rope in family and friends

Be sure to keep your networks updated with your progress towards your target. As you get 
closer, let them know that you only have £50/£25/£10 left to raise. It may help motivate 
people to help you smash your target!

We’re a registered UK charity. Our registered charity number is 1117194.

www.shift.ms
http://shiftms-wpengine.netdna-ssl.com/wp-content/uploads/2017/02/Shift.ms_2017-18_Sponsor_Form.pdf


The money stu�
You can help us squeeze some extra pennies out of the money you’ve raised by making sure 
that all your eligible sponsors complete the gift aid section on your sponsorship form.
 
For any money collected in person, please complete the money return form, pay the cash into 
your personal account and we’ll supply details for you to make a bank transfer to Shift.ms.

Around 20% of donations come in after the event. So, once you’re done, get in touch with all 
of your contacts for one last push. People will be curious to know how you 
got on, so an update email with a final request for donations could make all the di�erence.

And when all is done, don’t forget to thank your supporters.

Share your story
Take lots of photos on the day and remember to update your fundraising page and social 
media sites, so everyone knows you’ve completed your challenge. Have a well-earned rest, 
some tasty food and congratulate yourself, as you’ve made an incredible contribution 
to helping us reach more newly diagnosed people with MS.

We’re here to help
If you want to run new fundraising ideas by us, or you’re struggling to reach your target, get 
in touch and email your event contact or fundraise@shift.ms. 

Remind your sponsors to Gift Aid their donations if they are a UK taxpayer. It involves 
no extra costs to them but lets us claim an extra 25p from the taxman for every £1 
we receive in donations.

Top it up

Thank you
Your sponsorship and awareness raising means 
we can continue to support our community 
and those who are yet to discover us.

Enjoy your fundraising and good luck. 

https://shiftms-wpengine.netdna-ssl.com/wp-content/uploads/2015/10/MoneyReturnForm-fundraising.pdf
mailto:fundraise@shift.ms



