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“When we need help on an 
outside broadcast, our first call is 
to Wired Broadcast. We put them 
in touch directly with our content 
teams, and Wired Broadcast takes 
it from there,” says Dean.
Wired Broadcast’s multiple projects 
for Bauer include a live broadcast 
for Absolute Radio from Spitbank 
Fort, a Napoleonic-era fortress in the 
Solent (the strait separating England’s 
mainland from the Isle of Wight) that’s 
now a luxury hotel. Another Absolute 
project was a four-hour drive-time 
show broadcast live from the back 
of a London taxi as it toured central 
London, stopping and picking up 

guests throughout its journey. Bauer 
also runs contests and produces 
live outside broadcasts announcing 
and introducing the winners–highly-
engaging content at short notice 
that requires a responsive team like 
Wired Broadcast to make it work.
In late 2017, Bauer contacted Wired 
Broadcast for an outside broadcast 
of Magic FM’s Magic Breakfast show. 
The occasion was the release of Sir 
Kenneth Branagh’s remake of the 
Agatha Christie classic, Murder on the 
Orient Express, in which Branagh cast 
himself as Hercule Poirot. The location 
was the Orient Express itself, at the St. 
Pancras International railway station.

A global media giant trusts in Wired Broadcast for 
delivery of its most engaging outside broadcasts

Bauer Media, headquartered in 
Hamburg, Germany, is one of the 
world’s largest media companies, 
with over 600 magazines, 400 
digital products, and 50 radio and 
TV stations worldwide. In the UK, 
Bauer’s radio division has a reach of 
more than 25 million listeners on its 
diverse network portfolio: Absolute 
Radio Network, KISS Network, Bauer 
City Network, and Magic Radio.
When it needs to outsource an 
outside broadcast, Bauer turns 
to Wired Broadcast as its go-to 
provider of end-to-end services.

Challenge Bauer’s national radio division in the UK includes 
a capable in-house engineering team headed by 
Jonathan Dean. At times, Dean’s department needs 
specialised services or is overloaded with projects.
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About Wired Broadcast Wired Broadcast is an international provider of agile 
connectivity for mission-critical applications and a trusted provider of end-to-end 
broadcast and live event facilities and services. Since 1992, we have served hundreds 
of influential clients in broadcasting (BBC), construction (RG Group), banking (Royal 
Bank of Scotland), live events (Live Nation Entertainment), defence, and more. 

We manufacture Mediaport® multi-WAN solutions and distribute related products. 
Our wide range of multi-WAN solutions provides reliable connectivity for mission-
critical applications in fields as diverse as security, law enforcement, the military, 
construction, education, live streaming, and of course, TV and radio.

To learn more about our multi-WAN solutions for remote broadcasts and live events, 
contact us at sales@wiredbroadcast.com or give us a call at +44 20 3376 7710.

“When we need help on an 
outside broadcast, our first 
call is to Wired Broadcast.” 

JONATHAN DEAN, HEAD OF TECHNOLOGY, 
NATIONAL RADIO BRANDS, BAUER MEDIA

The show was engineered by Wired 
Broadcast’s technical operators, 
while Magic Breakfast presenters 
Ronan Keating and Harriet Scott 
interviewed Branagh and several 
fellow cast members on the train. 
Thanks to Wired Broadcast’s keen 
foresight and meticulous planning, 
the entire programme was flawless. 
“With live events, you don’t get a 
second chance,” said Gunning. “A 
big part of what we do is prevention 
based on years of experience. If 
something can go wrong, it probably 
will go wrong, but we anticipate that 
and prepare accordingly. No matter 
what happens, our customers look 
good, and everyone’s happy.”
An outside broadcast provider he can 
rely on from start to finish is important 
to Dean, whose remit includes Bauer’s 
entire national radio portfolio. He 
especially values Wired Broadcast’s 
proactive approach. “They’ll see a 
press release about an upcoming 
project and contact us to see if we 
need help on it. I don’t even have to 
pick up the phone. It’s worry free.”

ResultsThanks to their earlier site visit to 
check connectivity and plan logistics, 
the Wired Broadcast team was fully 
prepared on the day of the event. 
They arrived at 3:30 a.m. at St. Pancras 
International to load the Orient 
Express and set up. Patrick Gunning, 
Broadcast Operations Manager, 
said, “You can never know what will 
happen on the day of a broadcast, 
so we always arrive early and come 
prepared with fully-tested backup kit 
in case we encounter any issues.”
Arriving early was also necessary 
because the team knew it needed 
extra time to obtain approval to 
board the train. Because the Orient 
Express was at the international 
terminal, all personnel and 
equipment had to undergo airport-
style security screening and be 
processed by passport control and 
French immigration authorities 
With equipment and personnel 
finally on-board, Wired Broadcast 
quickly installed a complete on-air 
studio, using a Mediaport® multi-
WAN router to combine multiple 
cellular links and provision reliable, 
low-latency connectivity on the 
spot without the need for a wired 
connection, all the while managing 
complex logistics and adhering to 
stringent public safety regulations.
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