
We interviewed Higher Ed students to 
understand their concerns & needs 
around online education and the 
upcoming Fall 2020 Term.
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An In-Depth Perspective:
Students & Online Learning



The Pandemic has forced educational institutions to shift 
their learning online. This inturn has hurt a students ability 
to learn.

Our survey analyzes the feelings students have towards 
online learning & the gap online learning has caused in 
their learning capabilities.

Online Learning has been 
a Tough Adjustment for 
Students
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Student Challenges:
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60%
Inability to interact face-to-face 
with other students

When asked what has been the most difficult part of transitioning 
to online learning, students overwhelmingly agree the lack of face-
to-face interactions with peers and instructors has been the most 
challenging adjustment.

Inability for face-to-face 
interactions with Instructors & 
Professors

69%

Inability to access campus 
resources for physical items such 
as books

26%

Inability to access campus 
resources for face-to-face 
interactions with school support 
staff

30%
Lack of extracurricular activites
38%

Students Value Face-to-Face Interactions
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Of Students do not 
prefer online classes

Of Students feel less 
engaged with online 
classes

63%

60%

32%

Inadequate Online Learning 
Environments have Deterred Students 
from Fall Enrollment

Of Students have said they are 
uncertain if they will return to 
school in the Fall

This is a result of
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Of Students have indicated 
that receiving personalized 
feedback is critically 
important for online courses

93%

When asked if they would be more 
inclined to return to school in the 
Fall if personalized feedback 
technology was introduced:

Of Students would 
be more inclined to 
return

80%

Students Want Personalized 
Feedback
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Improved video 
conferencing tools

48%

Easier access to online 
materials 

60%
Improved assessment tools 
to receive feedback

55%

More diverse testing options

44%

Students want:

Institutions Need to Invest in 
Better Technology to 
Improve Online Learning
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Of Students are more 
engaged with course 
materials by using Kritik

59%
Increase in higher grades as 
a result of using Kritik

27%

Of Students said Kritik has made 
online classes more enjoyable55%

Increase in sense of 
connectivity among 
students by using Kritik

32%

Kritik Increases Student 
Engagement with Online Classes
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Kritik is the #1 Peer Assessment platform for Educators today. If 
you want to increase your student engagement rate while 
improving each of your students’ critical thinking skills, then Kritik 
may be for you. 

Contact us now for a quick & customized demo on how Kritik can 
help you & your students. 

www.kritik.io/demo

Learn, Better
with Kritik


