Tips On Caring For
Aging Loved Ones

Introduction
Aging is a natural part of life and watching loved
ones change with age is not always easy. As adult
children, we notice the graying of our parents hair,
the way they move more slowly or participate in
fewer social events now; all of which are eyeopening examples that they may need assistance.
Whether you spend a few hours helping out where
needed or traveled a long distance to come home for
an overdue visit, the realization of how aging affects
daily living can be saddening. Recognizing the need
for additional care eventually becomes a necessity
for practically every one.
However, when you know what to expect and
understand the benefits of advanced preparation and
the details of what is involved, the process can
become easier and the transition will be smoother
for you and your aging parents.

in caring for aging parents and the steps you can
take in helping them ease into the transition of
accepting help from others.
Caring for an aging loved one is an important role
that is not always easy. Perhaps you find yourself
running occasional errands for an aging parent,
friend, neighbor, or distant relative, or driving them
to an appointment. Regardless of the relationship,
eventually the roles reverse from being cared for to
becoming the caregiver.
The level of care varies from person to person, and
knowing how to find help for your loved one could
make a huge impact on their overall well-being.
As with so many things taking that very first step is
oftentimes the most difficult and when it comes to
getting the necessary assistance for an elderly
parent, the first step is having the conversation.

Here we will review the various elements involved
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Difficult Conversations
When it comes to family time, we usually focus on
spending time together to reconnect, reminisce, and
celebrate. Perhaps you’ve noticed during your
weekly visits that your mom seems forgetful or your
dad is not as active as he once was, and you quietly
wonder if these are warning signs. Or maybe
several months passed between visits and the
changes you see in an elderly loved one are
undeniable.
Regardless of what transpired to peak your
awareness and cause you to recognize that your
aging loved one needs assistance can stir many
emotions and conjure up questions.
You realize that hiring assistance is necessary to
help ensure the safety and health of the individual,
but how do you discuss it with them? Such
conversations are never easy. Everyone savors and
protects their independence and it is often difficult
to admit when help is needed. There are also
situations when parents recognize they need help
but don’t know how to ask for it.
Situations vary from person to person and one of
the most important details is to avoid delaying the
conversation; because no matter how hard it is at
first, it is much easier for everyone involved to
prepare and have a plan of action in place prior to a
crisis or emergency situation.
Below are tips on having these tough conversations.
#1 Choosing the Right Time. Perhaps there isn’t
truly a right time to have this conversation.
However, in the interest of your aging loved one,
you realize it is a necessity. Choosing a time when
you can focus completely on the conversation
without interruptions or distractions is ideal so both
of you can give your undivided attention.
The conversation might be prompted with casual
openings such as, “I noticed you don’t go out

driving as often as you once did. Are your eyes
bothering you?” or “My husband and I have been
discussing estate planning. Can you offer me any
advice?” If at all possible, ease into the
conversation slowly and gently.
Also, avoid the temptation to predict the reaction
your loved one might give. Until the conversation
takes place, it will be difficult to know what he or
she has been thinking.
Realize that starting the conversation is the most
difficult and most critical step. Depending on your
family dynamic, you might also consider involving
other family members and have everyone present
for the conversation.
Whether you have already been providing care or
just getting started, this should not be an endeavor
that you attempt to take on alone. Having support
from a team is in the best interest of you and
everyone involved.
When involving others in the initial conversation,
consider the following:
● Who should initiate the conversation?
● How does everyone feel about the issue and
potential solutions?
● Discuss the possibilities in advance and rule out
the ones you are totally objected to.
● What is making it so difficult to have this
conversation?
In some situations, it is helpful to involve an outside
individual who can act as the facilitator. This person
might be a minister, social worker, or an aide and
should be someone that will remain objective
during the discussion to help keep everyone focused
on the subject matter.
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Difficult Conversations (con’t)
#2 Communicate Your Observations And
Concerns. During the conversation, let the person
know what prompted your concern. Perhaps you’ve
noticed the yard or house work is no longer being
upkept, or maybe you worry about their ability to
address personal hygiene. Discussing such topics is
never easy, and it may require persistence to get
them to listen to you and consider alternative
options. As difficult as the process will be,
remaining strong and focusing on their safety and
well being is key.
#3 Convey Your Intentions. Let them know that
you’re not trying to strip them of their independence
and that your first priority is fulfilling their wishes.
And although changes must take place for their
protection, you will always be their advocate.
#4 Listen To Their Wishes. Do everything possible
to respect and adhere to the wishes of your aging

loved one. Even individuals with cognitive
challenges should be allowed to participate in the
discussion. It is natural for your loved one to have
apprehensions about major changes in their
lifestyle, so find out what those hesitations are and
give validation of their feelings.
#5 Define A Plan. Once everyone is in agreement,
wrap up the conversation with a plan. It is possible
that not all details will be decided within the initial
discussion, but a decision on at least one item
should be made and a plan of action defined. No
one ever plans on an accident or emergency, so
taking immediate action is imperative.
If your elderly loved one does not have legal
documents in place, that should be the very first
step. This will ensure that, should an unthinkable
event occur, you will take solace in knowing that
you’re carrying out the person’s wishes.
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Legal Planning & Paperwork
The more an aging parent can do on their own in
regards to planning for their care, the easier the
transition will be for them. Oftentimes, asking them
about their future plans opens the door for this
difficult conversation.
There are a few important aspects of the legal
planning that you should ensure are taken care of.
The Letter of Competency. With the occurrence of
cognitive disorders on the rise in today’s society and
more people suffering from Dementia or
Alzheimer’s disease, you should encourage your
aging parents to obtain a “Letter of Competency.”
Ideally, this letter is drawn up during the creation of
power of attorney forms, living will, or advance
directive. Through having this prior to a health
emergency, it will dispel any accusations that
documents were drawn up when they were unable
to make sound decisions regarding their finances
and medical treatments.
A Power of Attorney (POA) Document
Another important document is a POA, which
appoints a relative or friend as an “agent.” This
document must be created while the elderly person
is still of sound mind. The “agent” will act as the
authority figure and will be in charge of making
financial and medical decisions on behalf of the
elderly individual. The “agent” will have exclusive
access to the individual’s financial and medical
records in the same capacity that the individual
would have.
Also, in regards to HIPAA, this authorization is
crucial for obtaining the necessary medical care for
the individual when he/she is no longer capable of
making personal decisions.

The Advance Health Care Directive
Also known as a living will, the advance health care
directive consists of a person’s end-of-life care
wishes. By having this in advance, should an
unexpected emergency strike, loved ones will not be
left to make an agonizing decision, wondering if it's
what the dying person would have wanted. This
document relays the details of what an individual
desires regarding treatment under specific
circumstances such as their preference in being
resuscitated should they stop breathing, or if they
want to be placed on artificial life support at all or
for a specific duration of time.
Advanced preparation of these important documents
is crucial in preventing confusion and unnecessary
stress in the event of an emergency.
Your Relationship Will Move To A New Level
Our parents have always been there taking care of
us and offering us advice, but it is practically
inevitable that one day the tables will turn and the
roles of caregiver and the one being cared for will
reverse. This time of life will involve the transition
into a new level of trust that will have the ability to
enhance your relationship in an entirely different
way.
Do whatever is necessary in helping them
understand that you are there as the advocate and
want to ensure that their wishes are carried out.
Express to them that you respect and acknowledge
their need for ongoing independence and in
whatever way that might change over time, you’ll
always keep their wishes as a top priority.
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Legal Planning & Paperwork (con’t)
Preparedness is always key in every aspect of life and the more prepared we are the easier it is to handle
emergencies and avoid heartache, stress, and emotional reactions.
Along with the above stated important documents, you should have a binder or briefcase designated for the
care of your parents. In this special place, have the documents listed below to ensure you are well-equipped
in preparedness for Eldercare Readiness.

q Bank account and brokerage account information
q Information on existing pension and 401 (k) plans, annuity contracts, savings bonds, and stock certificates
q Tax returns
q Property deeds
q Vehicle title
q Trust documents, POA, Advance Directive
q Medical history, medication records, and current health conditions
q Insurance documents (Commercial, Medicare, Medicaid)
q Long-term care insurance policy
q Life-insurance policy information
q Will and trust
q Organ donor card
q End-of-life instructions on funeral arrangements, etc.
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Paying for Care
There are many financial aspects involved in caring
for elderly parents. A variety of services exist that
provide financial support and assist in defraying the
cost of living expenses. Some insurances offer plans
and there are government programs as well. Taking
advantage of as many of these options as possible is
crucial.
As an advocate for your elderly parents, you'll need
to gain a clear understanding of their financial state.
Overall, finances are a very personal subject and
naturally most people avoid sharing information
with others. However, this will play a role in
deciding on the care your parent.
It is important that you find out about their personal
goals and how well their financial status will
support those aspirations. If your parents haven’t

been instrumental in planning for their retirement or
long-term care, it is time to get involved. Regardless
of how much love we have to share, expenses
quickly increase with age. From increased medical
expenses, long-term care, and/or specialized
equipment that sometimes becomes necessary for
the elderly, their financial state should be carefully
considered. Additionally, you should contemplate
how their care will impact your personal financial
well-being in regards to your work hours being
affected, or deciding if you will help cover expenses
for them, etc.
Finances play a major role in life and working
together upfront, to create a feasible plan of action
will alleviate stress, headache, and emotional
turmoil.

Paying for long-term care
• Original Medicare: national health insurance for Americans over 65 years of age
• Medicare Advantage: private insurance plans that provide additional coverage to original Medicare
• Medicaid: government insurance for low-income individuals including the elderly
• Long-term care insurance: covers the cost of nursing home, assisted living or in-home care in the future
• Out-of-pocket: personal savings used to cover the cost of care
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Home Safety
So often the daily tasks that we involve ourselves in
become such habit and second nature, that we take
for granted the little details that are essential to our
overall well being. If you’re wondering if your
aging parent is in need of home care assistance,
consider the basic requirements that help maintain
physical health, emotional satisfaction, safety, and
even dignity.
The Basic Activities of Daily Living
q Showering or Bathing
q Dressing
q Personal Hygiene (shaving, brushing and styling
hair, using the toilet and cleaning self, etc.)
q Self-feeding
q Mobility functions (standing, sitting, getting in
and out of chairs, bed, bending to tie shoes, etc.)

In addition to the basics there are other important
activities that may require help from others sooner.
These are referred to as instrumental activities of
daily living and include:

q Shopping for food and other necessities
q Meal preparation
q Cooking and cleaning
q Maintaining upkeep of the home and yard
q Running errands
q Taking prescription medications accurately
q Managing personal finances
q Speaking on the phone
q Communicating with others
These seemingly simple activities can become
daunting with the presence of health issues or
physical/mental impairments. Fortunately with the
options available in the form of accessories and
equipment, as well as receiving care and assistance
from others, it can help prolong the independence of
your aging parent.
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Home Safety (con’t)
Aging At Home

Living With A Relative

Most every individual has the desire to remain in
the comfort of their own home, especially the
elderly. However, depending on the needs of your
aging parent, this option may require certain
adjustments to ensure their safety and accessibility.
From making areas wheelchair accessible to
providing devices that enhance hearing and visual
abilities, there are a variety of items to choose from.

In many cases, seniors have the opportunity to live
with a relative or friend that can assist in caring for
the physical and emotional needs of the individual.

If your aging loved one is no longer able to remain
in their personal home, other alternatives include
independent or assisted living communities. These
communities support individuality while providing
services that enhance daily living.
The independent communities are designed to
provide an apartment or home in a community that
offers opportunities for social interaction and a
place for group meals as well as services that
include non-medical care such as housekeeping,
transportation, laundry and maintenance services.

Oftentimes, caregivers qualify for compensation
when caring for elderly parents, and while options
vary widely, between Medicaid, Veterans Programs,
Adult Foster Care, Area Agency On Aging, state
programs, and tax relief, the possibilities should
always be explored.
During the process of deciding on the ideal living
situation for your aging loved one, have a list of
criteria based on priorities, absolute necessities, and
desires. As you decide together, explore the
different services, tour the available facilities, and
ask questions prior to hiring help.

The assisted living communities offer those same
amenities in addition to an extra level of care that
may include assistance with meal preparation,
bathing, getting dressed, and administering
medications.
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Routine Logistics
Whether you are helping take care of your elderly
parent or want to find assistance that focuses on
offering services that help with everyday activities
including transportation, meal prep, medication
delivery, and household chores, routine logistics
services will provide you with peace of mind.

Meal Prep

Most seniors have difficulty carrying out these
routine tasks safely and easily. These services are
available to help your aging loved one continue
enjoying their independence as long as possible.

Keeping up with household chores is not always
easy. Whether your loved one needs assistance with
chores that include cleaning, laundry, or an
occasional repair, hired services offer help with
these tasks, to help in maintaining a certain level of
comfort and cleanliness.

Oftentimes caregivers or other family members
might hear comments from their elderly parent or
loved one. Listen carefully to the information being
shared with you, as it may be a casual call for help.
Such comments could include:
● I’m not going to cook since it’s just me. I’ll heat
up a can of soup.
● Doing the laundry makes me very tired.
● It’s hard for me to carry groceries.
● I forgot to take my medicine yesterday.

Healthy food is essential to life and when a senior is
not eating healthy meals on a regular basis, it will
take a toll on their health.
Household Chores

Medication Delivery
Most elderly people have one or more daily
medication and keeping up with the regimen
sometimes becomes too complicated.
Transportation
Oftentimes seniors become uncomfortable driving
themselves around or running errands. This could
be due to mobility limitations, poor eyesight, or
faltering self-confidence.

● I’m not comfortable driving anymore.
Regardless if you or other relatives help out, many
tasks require time and effort. The most wellintending family members often spend time running
errands, or stopping by to administer medication on
a daily basis, but oftentimes the initial one or two
hours develops into several hours as the needs of
loved ones increase. Fortunately, services are
designed that can assist in a variety of services.

There are services, technologies and programs at
every budget point to help you and your loved one
with all of these logistics. The quickest and most
reliable way to identify those solutions that meet
your unique needs is to speak with a local geriatric
social worker.

Seeking assistance in routine logistics for your aging loved one will offer support in maintaining a degree of
independence for them. It will also help in relieving some of your responsibility. One of the best ways you can
care for your elderly loved ones is to first take care of yourself.
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Summary
Recognizing that an elderly loved one is no longer capable of total independence can be eye opening and it is
normal to experience a wave of different emotions. Fortunately there are services available that provide
assistance in a variety of ways, which can be customized to fit the individual needs based on care and budget.
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