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Iceland - Fire, Ice Caves and Frozen Waterfalls

YOUR INCLUDED HIGHLIGHTS:

• See the extraordinary frozen waterfalls of 
Goðafoss

• Go whale watching in the spectacular 
Northern Fjords 

• Take thrilling 4WD rides to walk in 
the Katla Dragon Glass ice cave on 
Kötlujökull glacier and the Blue Crystal Ice 
Cave

• Walk amongst Ice Diamond and on black 
volcanic sands

• Explore the famous Golden Circle and see 
the exploding Geyser Hot Springs

• Bathe in the thermal Blue Lagoon, 
surrounded by ice

TOUR INCLUSIONS:

• where2travel host Lisa Ioakimidis
• Accommodation and sightseeing as 

specified in the itinerary
• 21 Meals - 11 Breakfasts, 2 Lunches and 

8 Dinners

*Terms and Conditions Apply.

Meet your where2travel host - Lisa Loakimidis

Lisa always had a passion for travel and knew that she wanted to 
be able to share her experiences with others and plan that perfect 
trip. Over 23 years in the travel Industry, her passion has lead her 
to travel to over 70 countries and 320 cities worldwide. 

Her career began working for Ansett and her dedication within the 
travel industry has been recognised, winning yearly awards as a 
Platinum agent through the travel Industry and Scenic top achiever. 

Lisa’s career has expanded and she loves to service clients to book 
that perfect Leisure holiday or Corporate clients who require urgent 
attention for business trips. Lisa always loves a challenge and her 
niche is organising group travel with her Solo Travel Club, Business 
Incentive Groups, Escorted Groups and Conferences.
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DAY  1: Arrive Reykjavik 

Your journey will begin at the central Reykjavik hotel. Check 
into the hotel and enjoy the rest of your day at leisure. Gather 
for a Welcome Drink and Dinner at the hotel.

Accommodation: Reykjavik Hotel (Dinner) 

DAY 2: Siglufjörður - North Iceland

We will catch a late morning flight across Iceland to Akureyri. 
From here we enjoy an incredible scenic drive alongside 
the Eyjafjörður Fjord, where steep mountain sides plunge 
straight down into the sea. Passing Dalvik we cut through the 
mountains to the small fishing town of Siglufjörður set beside 
its own peaceful fjord. In the afternoon enjoy a guided tour 
of the Herring Era Museum. This town was once centre of a 
massive fishing industry and the amazing museum brims with 
century old fishing boats and fascinating historical artefacts. 
Then you have ‘My Time’ to explore the little town. Maybe 
visit the brewery, the chocolate shop or go for a winter walk 
along the snow-covered hills and wild coastline. 

Dinner tonight is in your hotel set beside the picturesque 
harbour. Maybe enjoy the outside thermal hot pool and 
glass walled spa and look out for the Northern Lights! 

Accommodation: Sigló Hotel (Breakfast and Dinner)

DAY 3: Akureyri - North Iceland

Driving back down past Dalvik we reach Huganes, where we 
put on seafaring warm floatation suits and board a classic 
Icelandic Oak boat for a morning cruise on the deep placid 
waters of the dramatic Fjord. In stunning surroundings we 
will be seeking killer whales, minke, porpoise, humpback 
and blue whales. Your afternoon will be at leisure in Akureyri, 
where we stay the next 2 nights. Dinner tonight is in your 
centrally hotel.

Accommodation: Hotel Kea (Breakfast and Dinner)

DAY 4: Akureyri - North Iceland

Today we drive East. First stop will be to see the extraordinary 
frozen waterfalls of Goðafoss (Godafoss). Easy to access, 
with several vantage points over the river Skjálfandafljót, you 
look down on this giant horseshoe shaped frozen cascade. 
These frozen white ‘Waterfalls of the Gods’ are utterly 
spectacular. 

Reaching beautiful Lake Mývatn we follow scenic shore drive 
and stop to take in the enormous panorama of rocky islands 
and craggy outcrops and the view over Kálfaströnd. Next 
stop will be at the unearthly lava fields of Dimmuborgir, 
which translated means Dark Castles. Featured in the 
Game of Thrones because of its weird landscape of lava 
formations, your time is free to choose one of the variety of 
easy walks amongst the rocky crags. This is also the folklore 
home to 13 mischievous Yule Lads.

Afterwards we have included a late lunch. Competing our 
circuit of the lake we return to Akureyri. On our return 
journey we also make a stop at ‘Santa Claus house’ for 
some excellent Christmas displays and souvenir shopping. 

The evening is free.     

Accommodation: Hotel Kea (Breakfast and Lunch)

DAY 5: Vik - South Iceland

Catching the late morning flight back to Reykjavik, we then 
head off across the south of the island to Vik. On route we 
will stop to visit the Seljalandsfoss waterfalls Made famous 
in the TV series ‘Viking’, they cascade over a cliff cave into 
a rocky pool 60 metres below. 

Later, we also stop on top of the arched cliffs at Dyrhólaey, 
which literally means “the hill island with the door hole.” 
This is Iceland’s most southerly point. From a height of 120 
m above the sea battered rocks there are dramatic views 
down onto Dwarf Rock set in the middle of a huge black 

Iceland - Fire, Ice Caves and Frozen Waterfalls

Sigló Hotel
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lava stone beach. The town of Vik, where we stay 2 nights, is 
small but very interesting, there’s a lot to see and do there, 
and it has that real ‘frontier’ feeling. Dinner is in your hotel.   

Accommodation: The Kria or Icelandair (Breakfast and 
Dinner)  

DAY 6: Vik - South Iceland

Today we have a thrilling 4WD excursion to the Katla ice 
cave on Kötlujökull glacier, an outlet glacier of Mýrdalsjökull 
glacier. (kull – meaning glacier) To get there we must cut 
across the snow covered plains into the highlands on 
monster 4-wheel drives. This is wild country and the views of 
the glacier and mountains are stunning! 

On arrival we get a safety briefing, before putting on 
crampons for ice walking on the lunar surroundings.  
Following the easy pathway your guide will tell you about the 
volcano as we enter beneath, into the famous Dragon Glass 
Katla Ice Cave. You will be amazed by the lava encrusted 
black ice soaring above you and the colours ranging from 
grey to blue to black ice are amazing. What an adventure!

This afternoon we will also take you Reynisfjara black sand 
and pebbled beach with its huge basalt columns, lava 
formations and towering cliffs. Ranked as one of the world’s 
top ten non-tropical beaches, the views are fantastic and 
above you, thousands of artic terns swirl and swoop high 
above along the cliff face. An amazing sight.

Accommodation: The Kria or Icelandair (Breakfast and 
Dinner) 

DAY 7: Hof - South Iceland

After a leisurely start we will visit the Icelandic Lava Show. 

Ever wanted to see real molten lava? Well you will here in 
this unique and fascinating show, as they superheat rocks 
to 1100 c to create molten lava which then flows down 
over a trough of ice. You will be up close to see it flowing, 
hear it sizzling and steaming, and feel the intense heat. The 
café here offers a range of healthy soups and their specialty 
is hot lava soup! Delicious.  Afterwards we head further 
east and the scenery changes yet again. Up ahead is the 
enormous Vatnajökull glacier - Europe’s largest icecap 
which covers 8,100 sq kms. From it, numerous glacier 
tongues flow down towards the coast. We will make a stop 
at Skaftafell National Park, set beside Hvannadalshnúkur – 
Iceland’s highest peak. From the Visitor Centre we will take 
a walk to the base of Skaftafellsjökull. It is a very easy 3.7 
km round trip scenic walk. You will be able to get right up 
close to the base of the huge glacier tongue, and in winter 
the colour of the ice is beautiful shades of white and blue. 
Note: Those that prefer not want to do the walk can have an 
earlier transfer to our nearby hotel.  

Accommodation: The Fosshotel Glacier Lagoon (Breakfast 
and Dinner)

DAY 8: Hof - South Iceland

Another magnificent adventure today as we visit the 
adventure hub of Jökulsárlón, and the Blue Crystal Ice 
cave. First stop is the assembly point where we join our local 
guide who will drive us in a monster 4WD truck near to the 
Breiðamerkurjökull glacier. The glacier is retreating, so we 
need to take a 20-minute walk to reach the stupendous 
Crystal Ice cave. (very different from the Dragon Glass 
cave experience) After learning about the region and how 
the dramatic landscape was created, we reach the arched 
mouth of the cave which displays a dazzling array of icy 
blue colours. 

Wearing crampons, you can walk into the cave, and over 
onto the glacier itself. Stunning! Back at Jökulsárlón, you 
will have time to walk beside the famous Glacier Lagoon 
where hundreds of mini icebergs of all shapes and sizes 
are stranded, floating in a lake, gradually melting until 
they are small enough to be flushed out the sea. Next is a 
magical highlight as we take a walk along the extraordinary 
Diamond beach. Most of those ‘baby bergs’ end up washed 
on this black sand and pebble beach. Walking amongst 
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them is like being amongst a field of giant, luminescent 
diamonds. Unbelievable.

Accommodation: The Fosshotel Glacier Lagoon (Breakfast 
and Dinner)

DAY 9: Reykjavik

Heading back to the capital we will stop at Hvolsvöllur to 
visit the Lava Centre to enjoy an interactive experience, 
learning how Iceland as formed, their monstrous volcanoes, 
feeling earthquakes, and see how eruptions happen and the 
devastation they can cause. Later we reach Reykjavik where 
we stay our final 3 nights. 

Accommodation: TBC (Breakfast and Dinner)

DAY 10: Reykjavik

Today we drive the famous Golden Circle. First stop at the 
day will be at Þingvellir (Thingvellir) – meaning ‘assembly 
fields’ because this is the location of the Alþing (Althing) - 
Iceland’s parliament from the 10th to 18th centuries. This 
UNESCO World Heritage site is also where you can stand 
beside a rift valley - land which has been ripped apart by 
2 separating tectonic plates.  Next, we visit the Geyser Hot 
Spring thermal area. Here we stroll amongst bubbling mud 
pools, boiling pits of thermal water and exploding geysers – 
most famous of all is the Strokkur geyser which can reach 30 
metres high. Now for just one more waterfall - the enormous 
Gullfoss Falls.  

Often considered the most beautiful in Iceland, the Hvita 
river cascades over two giant steps into the gorge below. 
Hungry? We enjoy a late lunch of a hearty bowl of tomato 
soup and dunking bread at the Friðheimar tomato farm. Yes, 
tomatoes in Iceland! It is a weird sensation to sit at tables 
and dine surrounded by towering, lush tomato vines, buzzing 
with bumble bees, all inside giant greenhouses heated and 
lit by geo-thermic power. Your welcome drink is a mocktail 

made with green tomatoes and desert is a divine tomato 
cheesecake experience. Maybe try the tomato beer or a 
Bloody Mary!
 
Friðheimar is also a breeding centre for thorough bred 
Icelandic horses. We visit the stables and getting up close, 
learn about these hardy little horses. Your evening is free 
back in Reykjavik. 

Accommodation: TBC (Breakfast and Lunch)

DAY 11: Reykjavik

This morning we enjoy another sensation at the amazing 
Blue Lagoon thermal pools. 

We have included the premium package with towels 
bathrobes etc so all you need is your swim costume. It is 
entrancing to wallow in the vast thermal, steaming pools, 
surrounded by snowy mountains, enjoying a (included) 
beer, wine or soft drink from the ‘swim in’ pool bar, whilst 
your face is caked with mud packs.   

Your afternoon is free back in Reykjavik. Time to shop, 
explore and maybe visit the Hallgrimskirkja Church, where 
the Leif Ericsson statue stands, or the Whale or Saga or 
other Icelandic museums.

This evening we will enjoy a farewell meal – Viking style in 
a themed restaurant where you step back into the past, eat 
Viking traditional food in a Viking environment. Time to eat, 
drink and be merry!

Accommodation: TBC (Breakfast and Lunch)

DAY 12: Depart Reykjavik

You tour ends this morning after breakfast in your hotel. 
(Breakfast)

Iceland - Fire, Ice Caves and Frozen Waterfalls
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Terms and Conditions

Group Numbers
A group is defined as 16 or more passengers travelling together. If the number 
of passengers decreases, the per passenger cost of your booking may increase 
and you may be subject to a change of conditions of travel.
Standard Deposit: A minimum non-refundable deposit of 25% of the total 
booking value is due within 7 days of booking your spot on your tour. This will 
secure your booking. On receipt of this deposit your booking will be requested 
and confirmed subject to availability of all services. Receipt of payment 
signifies the acceptance of the costs of services provided, and the booking 
conditions contained herein. Additional deposits such as those charged by 
local operators will be invoiced to you but are subject to advice from our 
operators. Cancellation fees and conditions of these suppliers over and above 
those written below will be advised to you in writing. 

Final Payment: 
Due 75 days prior to departure from Australia unless otherwise specified on 
your invoice. For bookings made inside 60 days prior to departure, balance 
of payment is required upon confirmation. If you fail to meet payment 
conditions Where2Travel reserves the right to cancel the booking and apply 
the appropriate cancellation charges. Late payment may result in late issue 
of documentation which will not be issued until the company is in receipt of 
full payment.

Amendment Fees: 
Group amendments made more than 60 days prior to travel will be charged at 
$100 per participating group member. Any changes are subject to availability 
and subject to confirmation. Amendments made less than 60 days prior to 
departure are considered cancellations and are subject to the cancellation 
fees below. 

Cancellation: 
 All cancellations must be made in writing to Where2Travel.
All bookings are subject to cancellation fees as outlined below:
Upon Confirmation: Non-refundable deposit plus any charges already levied 
by our ground operators or hotels. Any deposits paid for other arrangements 
are also non-refundable.

Contractual Acceptance of Travel Conditions: 
Client/s accepts that a contractual relationship exists with Where2Travel on 
payment and acceptance of monies relating to travel arrangements.

Our Itinerary: 
Every effort is made to ensure descriptions and details are correct at the time 
of printing. The Client/s recognizes and accepts that subsequent changes 
can occur. It is important to reconfirm brochure/travel details at the time of 
reservation. Itinerary change: Where2Travel and/or servants and/or ticket 
agents may change an itinerary/schedule to achieve sensible parallel to an 
originally planned tour where local conditions or changed circumstances 
warrant same. Such changes can occur either prior to departure or during 
travel. Any change in cost (plus or minus) is chargeable/refundable to the 
client/s.

Documentation: 
Documentation will be issued two weeks prior to commencement date of 
Where2Travel services unless alternative arrangements have been made. It 
is the client’s responsibility to check all air tickets and vouchers immediately 
upon receipt.

Overbooking: 
A tourism trend is the practice of over-booking by airlines and hotels. Client/s 
accept that any claim arising from overbooking may only be made against the 
airline or hotel concerned. Without prejudice to the foregoing, Where2Travel 
will take every possible action to protect the Client’s interest should such an 
over-booking or similar occur.

Devaluation and Increases:
The client agrees that any cost increase outside the reasonable control of 
Where2Travel is payable by the client and can be advised at any time prior to 
departure from Australia / New Zealand, whether booking is deposited or fully 
paid. All pricing is clearly identified by a currency prefix, for example, AUD 
or NZD. Where exchange rate fluctuations occur of more than 2.5%, or any 
other increases in the price of services provided which are beyond the control 

of Where2Travel then Where2Travel reserves the right to adjust package 
prices accordingly. Acceptance of this arrangement is a condition of booking.

Visa Requirements: 
It is the client’s responsibility to ensure that they are carrying all the necessary 
visas and paperwork at the time of travel. All passports must have a minimum 
of 6 months validity from date of return. Please ensure you contact the relevant 
consulate/authority prior to travel as visa, entry and passport requirements are 
subject to change.

Refunds: 
Once your clients have left Australia, a refund will not be given for any service 
or accommodation not used by you due to late arrival, early departure, or by 
choice. This includes the failure of any transportation to operate as scheduled. 
Any unused car rental is non-refundable. If your itinerary is reduced after final 
payment is made, normal cancellation fees apply.

Pricing Validity:
All prices quoted are current at the time of quotation however prices may 
change due to alterations in exchange rates, surcharges, taxes, or other price 
rises beyond control of ‘Where2Travel’. The current price will be advised on 
our invoice and revised on further invoices should prices change. We reserve 
the right to adjust prices at any time up until full payment has been received by 
us. Our prices are inclusive of research, communication, documentation and 
marketing costs. No representation is made that identical, or similar product 
may, or may not, be obtained at a lower price. Receipt of your payment 
signifies the acceptance of the costs of services provided on your invoice, 

Accommodation Standards: 
Hotels are generally selected for location, facilities and value. In more remote 
areas we may need to use basic accommodation which is regarded as ‘best 
available’. Classifications are based on assessments provided by tourist 
authorities in the countries concerned and reflect the type of facilities offered, 
rather than denoting a style of hotel. Photographs are intended to give a 
general impression only and city maps are only a guide to the location of 
the hotel.

Hotel Facilities: 
The mention of facilities such as parking, gyms, saunas etc. does not imply 
that the use of these is free. Where charges apply, they will be payable locally 
(unless otherwise specified). Tea and coffee making facilities in rooms are the 
exception rather than the rule. Swimming pools, heating and air-conditioning 
are not necessarily available all year round.

Bedding Configuration: 
Prices are based on lead-in twin share accommodation, unless otherwise 
stated. Requests for specific bedding types must be made at the time of 
booking, but are not guaranteed. Double rooms may have either twin or 
double beds. It is common practice to link two single beds together to use 
as a double bed. Single rooms are often smaller than other rooms and may 
contain a single bed. Triple rooms usually consist of a twin or double bedded 
room with an additional sofa bed, folding bed or rollaway for the third person 
- the room may be cramped as a result. 

Travelling with Children: 
Where a child shares a room with two paying adults and stays free, an extra 
bed may not be supplied and the child could be expected to share an adult’s 
bed. Additional charges may be levied and paid directly for child meals. 
Where a child discount rate is applied the child receives a bed, normally a 
rollaway. When children stay in a room without two adults the adult charge 
may apply.

Special requirements: 
No special provision is made for travellers with physical or mental disabilities. 
Some accommodation and sightseeing may involve walking or climbing 
stairs. Special requests, such as wheelchair suitable accommodation and 
touring, ground floor rooms, cabins or limited step access, must be made to 
us in writing by your travel agent, and confirmed by us in writing; otherwise 
any such requests cannot be guaranteed.

Passenger participations: 
We, or our agents, reserve the right to refuse a reservation, or to exclude a 
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passenger from a service whose socially unacceptable behaviour or medical 
condition is likely to affect the smooth operation of a service, or adversely 
affect the safety or enjoyment of other passengers. Any decision to refuse 
carriage, or exclude any person on these grounds will be made without 
recourse, refund or compensation.

Variation and Cancellations: 
Product descriptions were correct at the time of publication. We reserve the 
right to cancel or modify services due to events beyond our control including 
insufficient participants or adverse weather conditions. Where arrangements 
are cancelled, full refunds will be provided by us.

Exclusions: 
Unless otherwise specified, meals and drinks, transfers, items of a personal 
nature, tips, optional extras and entrance fees are not included in packages 
within this brochure. 

Invoice and Errors or Omissions: (E&OE*) 
We reserve the right to correct any errors in rates quoted or calculated for 
any service, notwithstanding that the invoice may have been paid in full. All 
confirmed bookings are issued with an invoice detailing the services booked. 
If any service is still on request this will be indicated on the invoice.
Travel Insurance: Travel insurance is not included in our prices. We strongly 
recommend that you purchase travel insurance from your travel agent at the 
time of booking to cover yourself against loss of monies paid in the event 
of cancellation due to illness or other unforeseen circumstances; as well as 
for medical expenses, loss of luggage and other expenses incurred while 
travelling.

Tipping: 
Our prices do not include tips unless specifically stated. Tipping tour drivers 
and guides is customary in most countries. The amount of your tip is left to 
your discretion and should be seen as a reward for good service.

Content: 
Every effort has been made to ensure that the content and information 
provided is accurate. We shall not be liable for any injury, damage or loss 
caused by any unintended inaccuracy. If for reasons beyond The Company’s 
control, and if Where2Travel determines in the interest of safety and security 
or for operational reasons to change your package arrangements, modify 
or cancel scheduled services and/or accommodation, either in whole or in 
part we reserve the right to do so, and will endeavour to provide alternative 
arrangements of the same standard as that originally booked where necessary.

Costs not included in prices shown: 
Airfares unless otherwise stated, visa and passport costs, travel insurance, 
vaccination and medical expenses, excess baggage, airport departure taxes, 
local government taxes, laundry, postage, phone calls, fax/email charges, 
beverages, items of a personal nature, tips and meals not mentioned on the 
itinerary.

Company Responsibility: 
Where2Travel is not itself a carrier or hotelier; nor do we own aircraft, hotels, 

coaches or cruise vessels. The services that we supply consist of arranging and 
coordinating accommodation, tours, cruises and transfers, making bookings 
and issuing vouchers to be redeemed by suppliers. We exercise every care 
in the selection of reputable airlines, tour operators, coach operators, hotels 
and other suppliers of the various travel services used in these services. It is 
important to note, therefore, that all bookings with Where2Travel are subject 
to the terms and conditions and limitations of liability imposed by airlines, 
coach operators, hoteliers, and other service providers including but not 
limited to shipping, rail, car hire and restaurant operators, whose services we 
utilise, some of which limit or exclude liability in respect of death, personal 
injury, delay and loss or damage of baggage. We always do our best to 
ensure that your holiday arrangements are satisfactory, and we accept liability 
for, but only to the extent of, any loss or damage sustained by you as the result 
of our negligence, or that of our employees or agents. However Unique Fan 
Tours does not accept any liability of whatever nature for the acts, omissions 
or default whether negligent or otherwise, of those airlines, coach operators, 
shipping and cruise companies, hoteliers or other persons providing services 
in connection with your services pursuant to a contract between themselves 
and yourself (which may be evidenced in writing by the issue of a ticket, 
voucher, coupon or the like) and over which Where2Travel has no direct and 
exclusive control. Where2Travel  does not accept responsibility in contract 
or in tort (actionable wrong) for any injury, damage, loss, delay, additional 
expenses or inconvenience caused directly or indirectly by force majeure or 
other events which is beyond its control, or which are not preventable by 
reasonable diligence on the part of Where2Travel, including but not limited to 
war, civil disturbance, fire, flood, unusually severe weather, acts of God, acts 
of Government or any other authorities, accidents to, or failure of machinery 
or equipment, or industrial action (whether or not involving our employees 
and even though such actions may be settled by acceding to the demands of 
a labour group).

Privacy: 
We respect your privacy and will not pass on your details to third parties except 
as required by law, or in the interests of securing reservations on your behalf. 
We are unable to accept responsibility for the confidentiality of information 
after it leaves our direct control.

Clients Responsibility: 
You should familiarise yourself with any health, passport or visa requirements 
that may be applicable in the areas that you intend visiting. You shall be 
responsible for all entry, exit, health and other documents required by law, 
regulations, orders, demands or requirements of the countries visited or 
transited. We will not accept liability for any loss or expense due to your 
failure to comply. You will be liable for any additional costs incurred (whether 
by the client or by Where2Travel on the client’s behalf), as a result of failure to 
comply with such requirements. You accept that you may be travelling through 
areas of political or climatic instability, high altitude and remoteness without 
proper medical services, and accept the associated risks. It is your duty to 
inform Where2Travel of any circumstances of which we should be aware, 
such as medical conditions and other facts which could impact on the smooth 
running of your travel arrangements. The making of a booking constitutes 
your acceptance of all booking terms and conditions as described herein and 
forms the basis of your contract with Where2Travel.

Terms and Conditions
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