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Greg Walters - School Counselor, Cedar Ridge High School

When Cedar Ridge High School (CRHS) counselor 
Greg Walters started this school year, he knew it 
was going to be a particular challenge. 

The return of in-person learning may have been 
a hopeful occasion, but exiting the learning-
from-home phase demanded some adjustments 
and extra work for the staff at CRHS. 1,000 
students at the high school needed a multitude 
of support to reacclimate and turnover had 
put the burden back on the staff to dig a little 
deeper—one more time. Fortunately, they now 
had Mesa Cloud.

Northwest of greater Raleigh-Durham, Orange 
County Schools serves nearly 7,500 North Carolina 
students across their 14 schools in the heart of Tar 
Heel country. CRHS supports four different graduation 
pathways for a very diverse student body: standard, 
honors, International Baccalaureate (IB), and their 
Career and College Promise Dual-Enrollment (CCP) 
program.

Walters is managing a double caseload due to a 
shortage on his team, so efficiency is a necessity.   He 
said, “Every time you kind of get into whatever groove 
then something else gets thrown into the mix. And so 
it’s just evolving in both directions all the time right 
now.”

CRHS needed help covering for staff turnover, random 
credits students earned outside of CRHS during the 
pandemic, and declining student engagement. 
Walters’s team found that support in Mesa Cloud’s 
software and service. It started with CRHS Principal, 
Carlos Ramirez, who learned of Mesa Cloud during 
his time at a prior district. Ramirez came into CRHS, 
hearing the concerns of school counselors to improve 
data accuracy and timeliness standards—especially 
for transcript data. Since onboarding Mesa Cloud, 
CRHS staff are now able to better support a learner’s 
progress towards graduation through what CRHS 
offers in rigorous learning opportunities. Fast forward 
into the pandemic and Mesa’s impact is clear. Walters 
said, “We used to use paper checklists in binders for 
each grade level we worked with. This year we didn’t 
do paper checklists at all.”



Here is all they have accomplished with 
Mesa Cloud at Cedar Ridge High School:

· Organizing the credit management between four 
North Carolina graduation pathways and all of the 
various programs implemented CRHS:

 Fully supporting CRHS as an International   
 Baccalaureate School.

 Increasing students taking Advanced   
 Placement classes.

 Improving credit recovery outcomes for   
 students through Edgenuity.

 Recording credits earned from the North  
 Carolina Virtual Public School program or  
 other approved virtual programs.

 On-boarding the Equal Opportunity  
 School Program for low-socioeconomic  
 status students.

 Providing equal footing to all students   
 whether pursuing a standard or honors   
 diploma from North Carolina, including   
 dual-credit bearing courses in 
 AP, IB, or CCP.

· Further closing the achievement gap that has 
widened since the pandemic. 

· Reducing if not eliminating transcript data errors 
impeding graduating on time for all CRHS students.

· Improving student and family engagement 
through the Mesa Cloud Student Dashboard.

· Replacing paper-based credit checks in binders 
with an elegant digital solution.

In summary, more eyes are on the data at CRHS. 
Households are better informed about the 
opportunities for their students. And CRHS school 
counselors are empowered to focus on counseling 
and fortifying relationships with their students so 
they can not only graduate on time, but do so with 
the best transcripts possible.


