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Processing Policy

We at  or  ), are 
the leading company in big data analytics, artificial 
intelligence and technology applied to foreign trade in 
Brazil. In all our activities, solutions and products, we 
are committed to protecting and safeguarding the 
privacy of all data.



Aiming to always comply with all legal provisions, as 
well as with the best market practices, we present our 
Privacy and Personal Data Processing Policy, which 
reinforces our commitment and actions that are and 
will be taken to ensure the effectiveness of all data 
subjects’ rights.
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1.   Why does LogComex use data?

We are a company that over the years has been revolutionizing the way 
technology and innovation are provided for foreign trade, generating market 
intelligence through data.



To achieve our goals, we use technology to organize data from a variety of 
publicly accessible sources, which provide our clients with assertive analysis 
for strategic decision making.



Our mission is to democratize access to technologies capable of generating 
intelligence for foreign trade, thus encouraging compliance, security and 
assertive analysis, contributing greatly to the country's economic and 
technological progress.



The data actively collected by LogComex through proprietary algorithms of 
artificial intelligence and machine learning is restricted to data regarding 
legal entities and foreign trade operations in general. The information is 
obtained in bulk and in an automated fashion through advanced technology, 
tracking and the consolidation of such information on the LogComex 
platform.



We are committed to providing the highest degree of security, privacy and 
respect for Data Subjects, as well as guaranteeing each and every data 
subject, in a transparent and independent way, the freedom of choice 
regarding the maintenance of their data and the way in which the data is 
used.



In all our activities and actions, we prioritize compliance with the applicable 
legislation in force and this Policy. Therefore, we are committed to 
maintaining the highest degree of reliability and execution of best practices.



If, after reading this policy, you have any questions about the matters 
herein, do not hesitate to contact us at the e-mail address: 

.privacy@logcomex.com
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2. What is the purpose of this policy?

This Policy contains the main information about our operation with personal 
data, including the ways and means by which they are and may be processed 
by LogComex.



Our activities are directly linked to the processing of important data on 
foreign trade movements. Aware of this importance, we apply the highest 
levels of security, controls, care and protection of the information that make 
up our products and services.



Considering that the processing, organization and standardization of data 
are the main foundations of our activities, we seek to edit this and other 
internal policies in order to establish rules to define and maintain high 
standards for the execution of our activities.



The editing, publication and strict compliance with this Policy are measures 
taken by LogComex to comply with the Brazilian General Data Protection 
Law - LGPD No. 13.709/2018.

3. Understanding our policy - Basic Terms

In order to simplify the reading and understanding of this Policy, we present 
below some important terms and their definitions. These terms will be used 
throughout the document:



"Personal Data" is any information relating to an identified or identifiable 
natural person. (Article 5, I of Law No. 13.709/2018)

"Data Protection Officer" is the person appointed by LogComex to act as a 
point of contact with the Data Subjects and the National Data Protection 
Authority (ANPD). (Article 5, VIII of Law No. 13.709/2018) 



"processing" or "process" is any operation carried out with personal data, 
such as those relating to collection, production, reception, classification, use, 
access, reproduction, transmission, distribution, processing, archiving, 
storage, elimination, evaluation or information control, modification, 
communication, transfer, dissemination, or extraction. (Article 5, X of Law No. 
13.709/2018)
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"Data Subject" means the natural person to whom the personal data being 
processed refers to. (Article 5, V of Law No. 13.709/2018)

"User" Data Subject who uses the platform or services provided by LogComex


4. How does LogComex processes Personal 
Data?

LogComex collects, uses and stores Personal Data only within its strict 
contractual needs and consequent use of our services and products by our 
customers.

Some of the Personal Data used by LogComex is provided by the Data Subjects 
or by the platform administrators of each company that is contracting our 
services. Such data includes information for the registration of the users of our 
services (such as name, national identification number and email), details of the 
digital certificate provided by the platform user and records of the activities 
carried out on the platform. Such data is used by LogComex for the following 
purposes:



Creation of logins for platform us
 Provision of the contracted platform’s functionalities, such as the 

supply of the user's digital certificate for access to consultation only, on 
behalf of the client, to Federal Revenue platforms (e.g., Siscomex, 
Siscarga, Portal Único, Mantra) for viewing customer lawsuits

 Control and visualization of data dashboards related to the lawsuits 
followed by the customer

 Sending communications and surveys to customer
 Monitoring, control, and audits on the use of platform product
 Configuration of access controls for client’s user
 Billing and invoice preparation procedure
 Sending advertisement and marketing communications
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The Personal Data used by LogComex may also be provided by the Data 
Subject through registration in forms available on our website, blog or 
landing pages. If you have provided your data in one of these forms, 
LogComex may use them for the purpose informed in the form, such as

 Send institutional or advertising communication
 Prospect new customers



In addition to the data processing activities mentioned above, LogComex 
may also automatically collect information when you use any of our products 
and services, such as identification of access location, IP with date and time 
of connection. By collecting this information, LogComex may

 Analyze user behavior within our platform to develop and improve our 
products and service

 Monitor the ways in which our platform is used, applying security and 
monitoring criteria to maintain the safe use and correct functioning of our 
products and services



Aiming to continue to maintain product and service excellence, LogComex 
may also automatically collect information about clicks, pages accessed, 
filters used, search terms typed, and results of searches performed, among 
others. This information will not be linked to specific individuals and will be 
used for the purposes of conducting studies, research, understanding of 
usability, and product development towards facilitating the use of the 
products by users. 



Minors: The services offered by LogComex (including the use of our digital 
platforms) are not intended for people under 18 (eighteen) years of age. 
Therefore, we do not knowingly collect or request information from anyone 
under the age of eighteen (18) in our operations. Data Subjects under the 
age of eighteen (18) must not attempt to register to access our services or 
send us any information. If we become aware that we have collected 
information from an individual under the age of 18 (eighteen) years old, we 
will cancel the account and delete the related Personal Data.
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5. How LogComex uses cookies and other

technologies?

Cookies are small files that collect information about your browser or device. 
Other technologies, such as pixels, may also collect logs about your browsing 
and how you interact with our website. In general, these technologies allow 
us to know how and when our website is visited, as well as how many people 
access it, in addition to providing a personalized experience to our website 
visitor. They can be useful, for example, for us to make the website fit your 
device's screen, better understand your usage preferences, and provide you 
with relevant communications through personalized advertising campaigns.



Logcomex uses cookies for different purposes, as indicated below:



Essential Cookies: These are cookies that are strictly necessary to provide 
our services and for our website to function correctly, ensuring navigation 
security, content scaling and compliance with legal obligations by LogComex.

Statistical cookies (analytics): provide information about your browsing 
behavior and how the website is being used. The data collected is 
aggregated and our goal is to better understand our audience, so that we 
can offer more relevant content, services and products to those who access 
our website and our content.



Advertising Cookies: These are cookies used to target advertising content 
according to your profile and preferences. They are for you to see more 
relevant and more interesting ads during your browsing.



If you want to know which cookies are installed on your device, or if you 
want to delete or restrict them, we recommend that you use your browser 
settings. You will find further explanation on how to proceed by clicking on 
the links below.


Firefox Chrome Safari Internet Explorer Edge
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6. Does LogComex share personal data with 
third parties?

Logcomex does not provide Personal Data to third parties, except at the 
request of the Data Subject or the Administrator User for the purposes of 
controlling the contracting company to which the Data Subject is linked and 
subordinate.



Authorized Partners: Some services provided by LogComex depend on the 
participation of authorized companies that participate in the processing of 
Personal Data when necessary to enable our activities and to offer and 
provide access to products. Such companies may process Personal Data in 
partnership with us or under our control and in accordance with our 
instructions. This may include, for example

 Data hosting service provider
 Companies that license software to LogCome
 Companies that work together with LogComex to offer product
 Companies responsible for sending communications on behalf of 

LogCome
 Our administrative and operational service providers



The use of the information disclosed to such suppliers is limited only to the 
purposes of the services provided by each supplier, insofar as access to the 
data is necessary. We always seek to carefully evaluate our suppliers and 
sign contractual obligations with them to protect Personal Data and 
information security in order to minimize risks for Data Subjects, always in 
accordance with current legislation.



Authorities: We may also share certain Personal Data with competent 
authorities if we are subject to any legal or regulatory obligation that 
dictates such data provision. In addition, if a judge or an authority with legal 
or regulatory competence requires LogComex to share certain data in order, 
for example, to support an ongoing investigation, we may also be required to 
provide such data.



We emphasize that we are against any form of abuse of power, authority or 
influence. Therefore, if we understand that a certain order or request is 
abusive, we will defend, using our best efforts, the rights and privacy of the 
Data Subjects.


Transparency



7. Does LogComex transfer personal data to 
other countries?

Yes, although our headquarters are located in Curitiba-PR and our products 
and services are destined almost entirely to companies located in Brazil, in 
which cases Brazilian laws related to the protection of Personal Data apply, 
all the data we collect can be transferred to other countries, such as the 
United States of America.



These transfers may occur to service providers and technology providers 
used by LogComex, such as our data hosting service providers physically 
located in this country.



It is important to note that we only work with companies that are in full 
compliance with the privacy and data protection laws applicable in their 
respective locations, which must be similar or superior to the Brazilian 
legislation.
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8. What are the rights of the Data Subjects 
and how to exercise them?

Personal Data belongs to the Data Subjects, who have different rights related 
to them. LogComex is extremely committed to the strict fulfillment of these 
rights, and here we will explain how they can be exercised with us.



How can Data Subjects know if LogComex has Personal Data related to 
them?



The User, as well as all Administrator Users responsible for the platform in the 
respective contracting companies, have access to the data provided for the 
registration and use of the platform and services. In this way, it is possible 
for them to consult directly on the platform with their access login. A request 
in this regard can also be submitted directly to LogComex, via email.



How to correct Personal Data informed to LogComex?



If they wish to correct their incomplete, inaccurate or outdated Personal 
Data, the Data Subjects may do so through their login on the LogComex 
platform, upon request to the Administrator User. A request in this regard can 
also be submitted directly to LogComex, via email.



How to request the deletion, blocking or anonymization of your Personal 
Data?



If you are a User of our platforms or services, it is possible to delete your 
user account through the dashboards available for this purpose within the 
platform, or through a request made to LogComex. It is important to note 
that the deletion of Personal Data will make it impossible for the Data 
Subject who requested it to use the products and services. A request in this 
regard can also be submitted directly to LogComex, via email.
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After consenting to the processing of his Personal Data by LogComex, 
can the Data Subject change his mind?



Yes, at any time the Data Subject may revoke the consent previously given. 
The Data Subject may request such revocation only when it has provided its 
consent for a specific purpose, and in these cases, it will always have the 
possibility of not consenting. A request in this regard can also be submitted 
directly to LogComex, via email.



Is it possible to obtain information about the data sharing activities 
carried out by LogComex?



Yes, the Data Subject may request information about the public and private 
entities with which LogComex shares its Personal Data. A request in this 
regard can also be submitted directly to LogComex, via email.



Is it possible to request data portability to a third party?



Yes, the Data Subject may request that LogComex provide their Personal 
Data in order to transfer it to a third party. A request in this regard can also 
be submitted directly to LogComex, via email.



Is it possible to object to the processing of data carried out by 
LogComex?



If you do not agree with the processing of your Personal Data, you may 
submit an opposition request to LogComex via email. Note that the law 
authorizes the processing of Personal Data even without the consent of the 
Data Subject or the execution of a contract with us. In these situations, we 
will only process Personal Data if we have legitimate reasons to do so, for 
example, when necessary to ensure fraud prevention.



Exercising your rights: To request the exercise of any of these rights, you can 
contact us by the email . You are also entitled to 
petition the  with regards to your 
Personal Data.

privacidade@loqcomex.com
National Data Protection Authority
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Important information about your rights:




Upon receiving your request, we may ask for some additional information 
or documents to verify your identity and review them to guarantee that 
your Personal Data will not be disclosed to unauthorized persons.



In some cases, LogComex may have legitimate reasons for failing to 
comply with your request to exercise your rights. These situations 
include, for example, cases where a disclosure of specific information 
could violate intellectual property rights or trade secrets of LogComex or 
third parties, as well as cases where requests for anonymization, 
blocking or deletion of data cannot be fulfilled in light of LogComex’s 
obligation to retain data, whether to comply with legal or regulatory 
obligations, or to enable the defense of legal claims brought against  
LogComex or third parties, including in possible future disputes, within 
the applicable deadlines.
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9. How long will Personal Data be stored?

Personal Data processed by LogComex will be stored for the time necessary 
to fulfill the purposes for which they were made available, unless there are 
reasons related to compliance with legal, regulatory, contractual, or other 
obligations that may be applicable, in accordance with current legislation.



We always carry out a legal analysis to determine the appropriate retention 
period for each type of Personal Data that we collect, considering its nature, 
the need for collection and the purpose for which it will be processed, as well 
as any retention needs for the fulfillment of legal and regulatory obligations 
or the protection of rights, as provided by law.


10. What are our responsibilities and how do 
we protect Personal Data?

LogComex has the obligation to process and maintain Personal Data in 
accordance with the purposes described in this Policy and with the current 
legal system.



To ensure the privacy of Data Subjects and the protection of the Personal 
Data we process, we use the best security practices related to our role, such 
as, for example, policy and access control tools, encryption, system health 
monitoring and detection of threats, database access logs and queries, 
infrastructure segregation at controlled security levels, among others. We 
also benefit from the high security standards offered by our technology 
providers and dedicated data storage and processing services.



We apply all the necessary measures daily to ensure data integrity and also 
ensure data availability through backup. We also have an internal incident 
response procedure and other internal controls aimed at preventing and 
mitigating possible damages in relation to the data we process.



Despite making the best efforts and applying the best technology to protect 
the Personal Data we process, there is no way of guaranteeing full security, 
especially against malicious and criminal acts by third parties and other 
hardware and software failures that are beyond LogComex's control.
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In cases in which the Data Subject identifies or becomes aware of situations 
or facts that compromise the security of your Personal Data, please inform 
us by e-mail privacidade@logcomex.com.

11. How to talk to LogComex about Personal 
Data?

In cases where the Data Subject believes that their Personal Data has been 
used in a way that is incompatible with this policy or legal determinations, or 
contrary to their choices as a Data Subject, or in case of question, comments, 
suggestions regarding this policy and LogComex's Personal Data processing 
practices, the Data Subject may contact our Data Protection Officer:



E-mail: 
Data Protection Officer: Nathalia Fukuchi


privacidade@logcomex.com

12. Changes to the Privacy and Data 
Processing Policy

LogComex by essence is always looking for enhancements and to improve 
everything it offers. Based on the ideal of constant advancement and 
progress, changes and updates to this Policy may occur. Therefore, we 
recommend that you periodically consult and read this document for updates 
on possible changes and improvements.
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