
Covid-19: Support for Business 

Welsh Government support:  
Schemes:  

One year business rates relief. 

● Shops, leisure and hospitality businesses with a rateable value of £51,000 or less will 
receive 100% business rates relief.  Administered through local authority. 

● Pubs with a rateable value of between £51,000 and £100,000 will receive a £5,000 
reduction on their bill.  Administered through local authority. 

Local Authorities will be looking to automatically award the business rates holiday to all 
eligible parties as soon as possible. Guidance on eligibility for the relief can be found here 

As announced in a statement by Rebecca Evans, Minister for Finance and Trefnydd & Ken 
Skates, Minister for Economy, Transport and North Wales on 24 March, the Welsh 
Government has decided to make one adjustment to the Non-Domestic Rates (NDR) Relief 
for the hospitality, retail and leisure sector announced previously as above - to not extend 
the 100% relief to the small proportion of properties with a rateable value of £500,000 
and above. 

Grants 

● £25,000 grant for retail, leisure and hospitality businesses with a rateable value of 
between £12,001 and £51,000. 

● £10,000 grant to all businesses eligible for Small Business Rates Relief with a 
rateable value of £12,000 or less. 

Local authorities are administering these two grants in Wales. For more information, visit: 
https://businesswales.gov.wales/covid-19-grants 

Development Bank of Wales 

Development Bank of Wales is offering a three-month capital and monitoring fee 
repayment holiday for their existing business customers impacted by the virus which 
they can request here or by contacting 03000 603000. This arrangement will remain in 
place until 30th June 2020. 
 
You can also visit the Business Wales Covid 19 support page for information on help with 
business rates and other measures being taken by the Welsh Government. 
 
Economic Resilience Fund (part of a £1.1bn Welsh Government funding package 
announced by the First Minister on 30 March) 
 
A new £500m fund which will support firms of all sizes, including social enterprises, with a 
focus on those which have not already benefited from the coronavirus grants already, was 
announced by Welsh Government on 30 March.  
 
Update as at 10 April 2020 
Further detail about support from the new £500m Economic Resilience Fund was published 
on Friday 10 April. A link to the press release can be found here 
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https://businesswales.gov.wales/sites/business-wales/files/MA-RE-0992-20%20-%20Retail%2C%20Leisure%20and%20Hospitality%20Rates%20Relief%20Scheme%202020-21%20-%20Guidance%2C%20Grant%20Acceptance%20and%20Offer%20for%20Local%20Authorities%20-%20Doc%201%20Guidance%20%28E%29_1%20%282%29_0.pdf
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdevelopmentbank.wales%2Fcoronavirus-support-welsh-businesses&data=02%7C01%7CJohanna.Davies044%40gov.wales%7Cffa3a8aed6494c34f3eb08d7cf02a165%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637205482507174135&sdata=PZy4ZdPI8g%2FpaJggoWA%2FAVzXsDFwugGTLpRLJ694xzQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusinesswales.gov.wales%2Fcoronavirus-advice&data=02%7C01%7CJohanna.Davies044%40gov.wales%7Cffa3a8aed6494c34f3eb08d7cf02a165%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637205482507194122&sdata=fOH%2FZ4UGxgnMiT5oIWsIo6v%2BaEykhXEawVsHB3bpiZ8%3D&reserved=0
https://gov.wales/new-500-million-economic-resilience-fund-launched-wales
https://media.service.gov.wales/news/find-out-if-your-business-is-eligible-for-support-from-the-new-economic-resilience-fund


The first phase saw the £100m Development Bank of Wales’ loan scheme fully subscribed in 
a week – all applications are being processed. 

This next phase, releasing £200m of funding, opened for applications on 17 April for 12 
months via the Business Wales website and will be targeted at microbusinesses, SMEs and 
large businesses of critical social or economic importance to Wales.  

Update as at 20/04/20: the Welsh Government has released a further £100 million, taking 
the Economic Resilience Fund to £300m.  This will supplement this latest phase of support, 
providing non-repayable grants to microbusinesses, SMEs and those large businesses of 
critical, social or economic importance to Wales. 

Full criteria can be found via the Business Wales COVID-19 Support Eligibility Checker:  
https://fundchecker.businesswales.gov.wales/ 
 
The funding will be available to companies who pass the eligibility criteria and is designed to 
help those businesses and charity organisations who are struggling with cash flow problems. 
 
It will not duplicate the business rate relief support or any other form of Welsh Government 
Covid-19 related non-repayable funding support.  
 
Information about this second phase of the Economic Resilience Fund is available on the 
Business Wales website 
https://businesswales.gov.wales/coronavirus-advice/support/financial-support-and-grants 
and in the Business Live article here. 
 
Also attached is a Q&A which will provide some additional information. 

 
 
Update as at 24 April 
Since opening for applications on 17 April, the second phase of the fund has received almost 
9,000 requests for support within the first week. The Minister for Economy & Transport 
announced on 24 April that the fund will now be paused at midday on Monday 27 April 
following the very large number of applications. This will give Welsh Government an 
opportunity to consider what further support businesses, charities and social enterprises 
need. 

 
New Regulations - Two-metre rule to protect workers in Wales during the coronavirus 
outbreak 
 
Today, 7 April new regulations come into force which will mean the 2 metre social distancing 
rule will apply to any workplace, including homes, where work and repairs are being 
undertaken and outdoor spaces. The new rules apply to those workplaces not already 
covered by the original stay-at-home rules. 
 
All businesses will have to take all reasonable measures to ensure the 2m rule is maintained 
between people on their premises whenever work is being carried out.  
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https://businessnewswales.com/wgbg
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffundchecker.businesswales.gov.wales%2F&data=02%7C01%7CElizabeth.Rees%40gov.wales%7Cabb904e706094b6d381c08d7e2a14d83%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637227054723000331&sdata=MYFFmGfJzYGHtKSla7T%2FDWEn6fS2t0%2F%2FcYnSET%2FugP0%3D&reserved=0
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https://www.business-live.co.uk/economic-development/criteria-grant-support-under-welsh-18075357?utm_source=businesslive_newsletter&utm_medium=email&utm_content=BL_Wales_smallteaser_Image_Story4&utm_campaign=wales_newsletter
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Ffirst-economic-resilience-fund-grants-be-paid-businesses&data=02%7C01%7CElizabeth.Rees%40gov.wales%7Ce6e9f75d934443f3ae0c08d7ea80b889%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637235710874814526&sdata=W1hdbSP8i%2B7Ai0IGdBNJ%2FyA1cmAg2ELBxbyXMEEhtwo%3D&reserved=0


 
The guidance can be found at: Guidance under regulation 7A of the Health Protection 
(Coronavirus Restrictions) (Wales) Regulations 2020  
 
Key points and lines to take (provided by David Rosser on 6 April): 
 
● This is not about whether a workplace should stay open or not, it is about HOW it 

operates. 
● If employers give thought to how to implement 2m distancing, and are clear about any 

circumstances when and why it can’t be done – and whether other protections can 
then be introduced (PPE?) then it will have COMPLIED. 

● Ideally, the company should discuss this with its employees. 
● All four police forces have been consulted and employers should NOT expect the 

constabulary to visit tomorrow. 
● The Welsh Government has undertaken to review how this is being implemented 

within two weeks and any further lessons learned and subsequent guidance will be 
communicated then.   

● This was done by regulations and not advice because of the seriousness of the public 
health situation that faces us – it was felt that making this the law would impress on the 
minority of employers not taking this seriously enough that they do need to give every 
serious thought to how to protect employees. 

  
In summary – this is NOT about closing workplaces.  It is about putting the onus on 
employers to think very seriously about implementing 2m distancing whenever they can.  
 
NB:  

� Employers should be referred to the Welsh Government guidance. 
 

� It is not our role to tell companies that what they plan to do is legal or not, and we 
should not get drawn into that.  Unless and until we set up a legal helpline if 
companies do not want to rely on their own judgement – and they should be able to 
do just that – then they should consult their own advisors. 

 
� If companies have concerns or solutions then please provide feedback (to David) as 

that will influence future implementation. 
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https://gov.wales/taking-all-reasonable-measures-maintain-physical-distancing-workplace
https://gov.wales/taking-all-reasonable-measures-maintain-physical-distancing-workplace


  
UK Government schemes available for Wales based companies  

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-c
ovid-19/covid-19-support-for-businesses 

New Business Support Finder Tool Launched 20 April 2020 

A new ‘support finder’ tool will help businesses and self-employed people across the UK to 
quickly and easily determine what financial support is available to them during the 
coronavirus pandemic. 
 
The finder tool will ask business owners to fill out a simple, short online questionnaire which 
will direct to a list of all the financial support they may be eligible for Please see here for 
further information and here for direct access to the support finder tool. 
 
Financial Aid for Self Employed – Self Employment Income Support Scheme 

The UK Government announced on 26 March that the Self Employed will be able to access 
grant support equivalent to the support provided for employees.  

The scheme will provide a grant to self-employed individuals or partnerships whose income 
has been negatively impacted by COVID-19, worth 80% of their profits up to a cap of £2,500 
per month. This will be delivered through HMRC and be open for application at the beginning 
of June 2020.  

The business support website provides more information and FAQs 
 
In the interim, the self-employed will still be eligible for other government support including 
more generous universal credit. 

Coronavirus Job Retention Scheme 

UK employers that cannot maintain their current workforce because their operations have 
been severely affected by coronavirus (COVID-19), can furlough employees and apply for a 
grant that covers 80% of their usual monthly wage costs, up to £2,500 a month, plus the 
associated Employer National Insurance contributions and pension contributions (up to the 
level of the minimum automatic enrolment employer pension contribution) on that subsidised 
furlough pay. 

The Scheme, originally open for three months to the end of May, has been extended until 
the end June 2020 to reflect continuing social distancing measures and will continue to be 
reviewed and extended if considered necessary. 
 
Update as at 15 April 2020: Furlough scheme cut-off date extended to 19 March. 

Originally individuals had to be on the PAYE payroll on 28 February 2020 but following a 
review of the delivery system and to ensure the scheme helps as many people as possible, 
new guidance published yesterday, 15 April, has confirmed the eligibility date has been 
extended to 19 March 2020.  
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https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/news/government-launches-new-coronavirus-business-support-finder-tool?utm_source=72ee83f6-faee-4c8e-989f-b7acc873bc8c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/business-coronavirus-support-finder
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMjcuMTkzODA5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5idXNpbmVzc3N1cHBvcnQuZ292LnVrL3NlbGYtZW1wbG95bWVudC1pbmNvbWUtc3VwcG9ydC1zY2hlbWUvIn0.MY3LxB2pUn-tGdGBcEdH7Q2BI_ARD33u35Dvxk0RTWY%2Fbr%2F76696531458-l&data=02%7C01%7Cclare.rutter%40gov.wales%7C8169adfd942a4149b1d008d7d240a850%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637209047452803412&sdata=EHZLKiZIstVPxFQzikwdxy1oEbhHcDWXC8qrNJmxH9s%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMjcuMTkzODA5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5idXNpbmVzc3N1cHBvcnQuZ292LnVrL3NlbGYtZW1wbG95bWVudC1pbmNvbWUtc3VwcG9ydC1zY2hlbWUtZmFxcy8ifQ.mofhkDvYIoAL8W50spNSL9Mksx9JEtKg8C4fHACGLac%2Fbr%2F76696531458-l&data=02%7C01%7Cclare.rutter%40gov.wales%7C8169adfd942a4149b1d008d7d240a850%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637209047452813412&sdata=KYwD00OiU619%2FRzRIs9UTiybEDcCfwthIYLfibpIBcI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Ffurlough-scheme-cut-off-date-extended-to-19-march%3Futm_source%3D36d3d64e-7c13-45f6-b031-28833de80fc2%26utm_medium%3Demail%26utm_campaign%3Dgovuk-notifications%26utm_content%3Dimmediate&data=02%7C01%7CClare.Rutter%40gov.wales%7Ce8e486cbf11540ba7ebd08d7e14e1b05%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637225597879352308&sdata=%2FGQ9zhUtS3gGYwbFGO8yzjOmZi%2F5B%2FoQZuYRoW9fdsI%3D&reserved=0


Further information on eligibility can be found here. The online service that employers will 
use to claim was available from 20 April 2020.  

 

 

Update as at 27 April 
 
The 'How to Claim' section has been updated as at today 27 April and includes the latest 
information (for employers who have not already claimed for employees’ wages). 
 
The ‘How to treat grants payments in Real Time Information’ has been moved to separate 
guidance called 'Reporting payments in PAYE Real Time Information from Coronavirus Job 
Retention Scheme'. 
 
 
Coronavirus Business Interruption Loan Scheme (CBILS) – British Business Bank 
(open from 23 March 2020 and updated  3 April 2020) 

 
Coronavirus Business Interruption Loan Scheme (CBILS) opened for applications from 23 March 

2020 and supports a wide range of business finance products, including term loans, 
overdrafts, invoice finance and asset finance facilities.  

 
As announced on 3 April, the Chancellor is extending the CBILS so that all viable small businesses 

affected by COVID-19, and not just those unable to secure regular commercial financing, will 
now be eligible.  
 
Changes include:  
 

● The government is stopping lenders from requesting personal guarantees for loans 
under £250,000 and making operational changes to speed up lending approvals. The 
government will continue to cover the first twelve months of interest and fees. 

 
● It will provide a government guarantee of 80% to enable banks to make loans of up 

to £25 million to firms with an annual turnover of between £45 million and £500 
million. This will give banks the confidence to lend to more businesses which are 
impacted by coronavirus but which they would not lend to without CLBILS. Loans 
backed by a guarantee under CLBILS will be offered at commercial rates of interest 
and further details of the scheme is expected to be announced at the end of April 
2020. 

 
The CBILS website is the best source of up to date information. 
 

Update as at 16 April 2020 

Ahead of its launch on Monday 20 April, the Chancellor announced on 16 April a 
government-backed loan scheme for large businesses affected by coronavirus that has 
been expanded to cover all viable firms.  The Coronavirus Large Business Interruption 
Loan Scheme will enable: 
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● all viable businesses with turnover of more than £45m to apply for government-backed 
support 

● firms with turnover of more than £250 million to borrow up to £50 million from lenders 
● this complements existing support including the Covid Corporate Financing Facility and 

the Coronavirus Business Interruption Loan Scheme. 
 
Further details of the announcement can be viewed here: Chancellor expands loan scheme 
for large businesses and via this update as at 21 April. 

Details on eligibility and how to apply published 21 April can be found here. 

 

A New £1.25 Billion Funding Package Announced 20 April   

UK businesses driving innovation and development will be helped 
through the coronavirus outbreak with a new £1.25 billion government 
support package.  

The package includes a £500 million investment fund for high-growth 
companies impacted by the crisis, made up of funding from government and the private 
sector. 
 
SMEs focusing on research and development will also benefit from £750 million of grants 
and loans. 
Delivered in partnership with the British Business Bank and launching in May, the fund will 
provide UK-based companies with between £125,000 and £5 million from the government, 
with private investors at least matching the government commitment. Find out more about 
the scheme here. 
 
These convertible loans may be a suitable option for businesses that rely on equity 
investment and are unable to access the Coronavirus Business Interruption Loan Scheme.   
 
Additional detail on eligibility criteria and fund operation will be published in due course. 
 
Support for larger firms through the COVID-19 Corporate Financing Facility 
Under the new Covid-19 Corporate Financing Facility, the Bank of England will buy short 
term debt from larger companies to allow companies to finance short-term liabilities.  This 
scheme will be open for UK businesses and is available with immediate effect.  More 
information is available from the Bank of England at: 
https://www.bankofengland.co.uk/news/2020/march/the-covid-corporate-financing-facility 

Insolvency Law Amendments 

The Government amends insolvency law to enable UK companies undergoing a rescue or 
restructure process to continue trading, giving them breathing space that could help them 
avoid insolvency. Find out more here 

Sick pay  
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The UK Government is bringing forward legislation to allow small-and medium-sized 
businesses and employers to reclaim Statutory Sick Pay (SSP) paid for sickness absence 
due to COVID-19. The eligibility criteria for the scheme will be as follows: 

● this refund will cover up to 2 weeks’ SSP per eligible employee who has been off work 
because of COVID-19 

● employers with fewer than 250 employees will be eligible - the size of an employer will be 
determined by the number of people they employed as of 28 February 2020 

● employers will be able to reclaim expenditure for any employee who has claimed SSP 
(according to the new eligibility criteria) as a result of COVID-19 

● employers should maintain records of staff absences and payments of SSP, but 
employees will not need to provide a GP fit note 

● eligible period for the scheme will commence the day after the regulations on the 
extension of SSP to those staying at home comes into force 

● the government will work with employers over the coming months to set up the repayment 
mechanism for employers as soon as possible 

 
Eligibility 

1. Business is UK based. 
2. Business is a small or medium-sized business and employs fewer than 250 

employees as of 28 February 2020. 
 

How to access the scheme 
A rebate scheme is being developed. 

HMRC Support for businesses paying tax: Time to Pay Service 

HMRC have also scaled up their Time to Pay offer to all firms and individuals who are in 
temporary financial distress as a result of Covid-19 and have outstanding tax liabilities. You 
can contact HMRC’s dedicated Covid-19 helpline to get practical help and advice. They can 
be reached on 08000 241222 from 8am to 4pm Monday to Friday. 

You are eligible if your business pays tax to the UK government and/or has outstanding tax 
liabilities. These arrangements are agreed on a case-by-case basis and are tailored to 
individual circumstances and liabilities. https://www.gov.uk/difficulties-paying-hmrc 

Deferring Valued Added Tax (VAT) payments for 3 months.  

The deferral will apply from 23rd March until the end of June. This is an automatic offer 
with no applications required. Businesses will not need to make a VAT payment during 
this period. Taxpayers will be given until the end of the 2020-21 tax year to pay any 
liabilities that have accumulated during the deferral period. VAT refunds and reclaims 
will be paid by the government as normal. 

Further guidance can be found here. 
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Income Tax payments due in July 2020 under the Self Assessment system will be 
deferred to January 2021. 

Income Tax Self-Assessment payments due on the 31 July 2020 will be deferred until 
the 31 January 2021. This is an automatic offer with no applications required. No 
penalties or interest for late payment will be charged in the deferral period. 

Companies House Support for Businesses – Changes announced 16 April. 

In addition to the measures already in place allowing companies to apply for a 3-month 
extension to file accounts with Companies House, as announced on 25 March, the UK 
Government announced on 16 April that Companies House will temporarily pause the strike 
off process to prevent companies being dissolved. This will give businesses affected by the 
coronavirus outbreak the time they need to update their records and help them avoid being 
struck off the register. 

As part of the agreed measures, while companies will still have to apply for the 3-month 
extension to be granted, those citing issues around COVID-19 will be automatically and 
immediately granted an extension. Also, companies issued with a late filing penalty due to 
COVID-19 will have appeals treated sympathetically. 

Further details can be found here  

Commercial Insurance 

Information on the effects on commercial insurance relating to notifiable/unspecified 
notifiable diseases, government ordered closures can be found in the following link: 
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-c
ovid-19/covid-19-support-for-businesses 

Protection for business who miss rent payments 
 
Commercial tenants who cannot pay their rent because of coronavirus will be protected from 
eviction, the UK government has announced. These measures will mean no business will be 
forced out of their premises if they miss a payment in the next 3 months. Please visit the 
GOV.UK  website for further information. 
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Annex 1 

List of businesses and premises that must now close with immediate effect and the 
exceptions (following the Prime Minister’s announcement on 23 March 2020). 

Uk Government guidance is here: 
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/furthe
r-businesses-and-premises-to-close-guidance 

Details of the Welsh Government’s regulations and requirements as at 24 April can be 
found here: https://gov.wales/coronavirus-covid-19-closure-businesses-and-premises-0 and 
in the table below: 

 
Businesses and premises that must remain closed 

Business, premises or place Exceptions 

Food and drink 

Restaurants and public houses, 
wine bars or other drinking 
establishments, or other food 
and drink establishments 
including within hotels and 
members’ clubs 

Food delivery and takeaway can continue and 
businesses which only provided food for consumption 
on their premises can now provide takeaway food as a 
new activity supported by the new permitted 
development right. 

This covers the provision of hot or cold food that has 
been prepared for consumers for collection or delivery 
to be consumed, reheated or cooked by consumers 
off the premises. 

 
Cafés and canteens 

Food delivery and takeaway can continue (and as 
above).  

Cafés and canteens at hospitals, police and fire 
service places of work, care homes or schools; prison 
and military canteens; services providing food or drink 
to the homeless. However, the business must take all 
reasonable measures to ensure a distance of 2 
metres is maintained between any person using the 
canteen, for example by minimising the number of 
people in the canteen / break space at any one given 
time, such as by using a rota. Please see the 
physical distancing guidance for more information. 
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https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance
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Additionally, where possible, staff should be 
encouraged to bring their own food, and distributors 
should move to takeaway.  

Retail 

Hairdressers, barbers, beauty 
and nail salons, tanning salons, 
including piercing and tattoo 
parlours 

These may be opened at the request of a Welsh 
Minister or a local authority. 

All retail with notable 
exceptions 

Supermarkets and other food shops 
Medical services (such as dental surgeries, opticians 
and audiology clinics, physiotherapy clinics, chiropody 
and podiatry clinics, and other professional vocational 
medical services) 
Pharmacies and chemists, including non-dispensing 
pharmacies  
Petrol stations 
Bicycle shops 
Hardware shops and equipment, plant and tool hire 
Veterinary surgeries and pet shops 
Corner shops and newsagents 
Off-licences and licenced shops selling alcohol, 
including those within breweries 
Laundrettes and dry cleaners 
Post Offices 
Vehicle rental services 
Car garages and repair shops 
Car parks 
High street banks, building societies, short-term loan 
providers, credit unions and cash points 
Agricultural or aquacultural supplies shops 
Livestock markets or auctions 
Storage and distribution facilities, including delivery 
drop off points 
Public toilets 
Shopping centres should stay open if they contain 
units which are not required to close 
Money transmission services, savings clubs, cash 
points, currency exchanges, and cheque cashing 
services to access or deposit money. 

Outdoor markets Stalls selling food. 
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Auction houses   

Car showrooms and 
dealerships 

  

Hotels 

Hotels, hostels, B&Bs, 
campsites and boarding houses 
for commercial use 

Where people live in these as interim abodes whilst 
their main residence is unavailable, or they live in 
them as their main residence they may continue to do 
so. 
 
Non-UK residents who are unable to travel to their 
country of residence during this period can continue to 
stay in hotels or similar where required. 
 
People who are unable to move into a new home due 
to the current restrictions can also stay at hotels. 
 
They may open for any other purpose as requested by 
the Welsh Ministers or a local authority. 
 
These businesses can continue to provide services 
online, by telephone, or by post.  
Please see the sector-specific guidance for more 
information. 
 
These may be opened at the request of a Welsh 
Minister or a local authority. 

Caravan parks/sites for 
commercial uses 

Where people live permanently in caravan parks or 
are staying in caravan parks as interim abodes where 
their primary residence is not available, they may 
continue to do so. 
 
These may be opened at the request of a Welsh 
Minister or a local authority. 

Non-residential institutions 

Libraries Digital library services and no-contact Home Library 
Services may continue. 
 
Performances may be broadcast without an audience, 
whether over the internet or as part of a radio or 
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television broadcast. It is recommended that Public 
Health Wales guidelines are followed to ensure the 
safety of staff taking part. 
 
The hosting of urgent public services, if requested by 
the Welsh Ministers or local authority. 
 
These may be opened at the request of a Welsh 
Minister or a local authority. 

Community centres, youth 
centres and similar 

These may be opened at the request of a Welsh 
Minister or a local authority. 

Places of worship Funerals, provided that the person responsible for the 
place of worship or crematorium stakes all reasonable 
measures to ensure that a distance of 2 metres is 
maintained between people on the premises (with the 
exception of members of the same household or a 
person attending and his or her carer).  Persons who 
can attend funerals are the person responsible for 
arranging the funeral, anyone invited by such a 
person, or the carer of any person attending the 
funeral. 
 
A minister of religion, to go to their place of worship 
and may broadcast (without a congregation) an act of 
worship, or funeral (whether over the internet or as 
part of a radio or television broadcast). For the 
purpose of hosting essential voluntary or public 
service, such as food banks, homeless services, and 
blood donation sessions., upon the request of the 
Welsh Ministers or a local authority. 
 
Grounds surrounding a crematorium are not required 
to close, this includes any burial grounds or gardens 
of remembrance. 
 
These may be opened at the request of a Welsh 
Minister or a local authority. 

Assembly and leisure 

Museums and galleries Performances may be broadcast without an audience, 
whether over the internet or as part of a radio or 
television broadcast. It is recommended that Public 
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Health Wales guidelines are followed to ensure the 
safety of staff taking part. 
These may be opened at the request of a Welsh 
Minister or a local authority. 

Nightclubs These may be opened at the request of a Welsh 
Minister or a local authority. 

Cinemas, theatres and concert 
halls 

Performances may be broadcast without an audience, 
whether over the internet or as part of a radio or 
television broadcast. It is recommended that Public 
Health Wales guidelines are followed to ensure the 
safety of staff taking part. 
 
These may be opened at the request of a Welsh 
Minister or a local authority. 

Bingo halls Sessions may be broadcast without an audience, 
whether over the internet or as part of a radio or 
television broadcast. It is recommended that Public 
Health Wales guidelines are followed to ensure the 
safety of staff taking part. 
 
These may be opened at the request of a Welsh 
Minister or a local authority. 

Casinos and betting shops These may be opened at the request of a Welsh 
Minister or a local authority. 

Spas and massage parlours These may be opened at the request of a Welsh 
Minister or a local authority. 

Skating rinks These may be opened at the request of a Welsh 
Minister or a local authority. 

Fitness studios, gyms, 
swimming pools or other indoor 
leisure centres 

Performances may be broadcast without an audience, 
whether over the internet or as part of a radio or 
television broadcast. It is recommended that Public 
Health Wales guidelines are followed to ensure the 
safety of staff taking part. 
These may be opened at the request of a Welsh 
Minister or a local authority. 
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Arcades, bowling alleys, soft 
play centres and similar 

These may be opened at the request of a Welsh 
Minister or a local authority. 

Funfairs These may be opened at the request of a Welsh 
Minister or a local authority. 

Outdoor recreation 

Playgrounds, sports courts and 
pitches, and outdoor gyms or 
similar 

These may be opened at the request of a Welsh 
Minister or a local authority. 

 
Providers of funeral services such as funeral directors and funeral homes conducting 
funerals may remain open, subject to guidelines as mentioned in the table above. 
 
Compliance 
As of 1pm on 26 March 2020 new Regulations extending the restrictions are now 
enforceable by law in England due to the threat to public health. These supersede 
Regulations that came into force at 2pm on 21 March 2020. They are enforceable in Wales 
from 4pm on 26 March 2020 and Scotland from 7.15pm on 26 March 2020. 
For more information see: Compliance Regulations Update 
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